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NOTICE OF CONTRACT AMENDMENT

State Of Missouri
Office Of Administration
- Bivision Of Perchasing
PO Box 809
Jefferson City, MO 65102-0809

http://0ca.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE ‘
C312088001 Building Automation Control System Maintenance and Repair Services
AMENDMENT NUMBER CONTRACT PERIOD
Amendment #005 May 1, 2015 through July 31, 2016
REQUISITION NUMEER VENDOR NUMBER
NR 300 22006000076 4808218780 2
CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS
THERMAL COMPONENTS CO Division of Facilities Management, ~ &  Missouri Veteran’s Commission
[ Design and Construction 205 Jefferson Street, 12™ Floor
11)206(1)331;2/ 21\1'{;‘1N ST 301 W. High, Room 730 Jefferson City MO 65102

LEES SUMMIT MO 64063-0219

Jefferson City MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C312088001 is hereby amended pursuant to the attached Amendment #006 dated 03/15/16.

BUYER

Casey Rost

BUYER CONTACT INFORMATION
Email: casey.rost(@oa.mo.gov :
Phone: (573) 526-3862 Fax: (573) 526-9816

321 1le

Karen S. Boeger




STATE OF MASSOURI

OFFICE OF ADMINISTRATION
DIVISION OF PURCHASING
CONTRACT EXTENSION

AMENDMENT NO.: 005

CONTRACT NO.: C312088041

TITLE: Building Automation Control System
Maintenance and Repair Services

ISSUE DATE: 3/11/2016

TO: Thermal Components-Co
1260 NW Main St
PO Box 219
Lees Summit, MO 64063-0219

REQ NO.: NR 300 2206000076
BUYER: Casey Rost

PHONE NO.: (573) 526-3862
E-MAIL: casey.rost@oa.mo.gov

RETURN AMENDMENT BY NO LATER THAN: 3/23/2016 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR

MAIL/COURIER:
SCAN AND E-MAIL TO: casey.rost@oa.mo.2ov
FAX TO: (573) 526-9816
MAIL TO: PURCHASING, P.O. Box 809, Jefferson City, Mo _65102-0809
COURIER/DELIVER TO: P JRCHASING, 301 West High Street, Room 630, Jefferson City, Mo 65101-
1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Division of Facilities Management,
Design and Construction
301 W High, Room 730
Jefferson City, MO 65101

Missouri Veteran’s Compnission
205 Jefferson Street, 12 Floor
Jefferson City MO 65102

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME

T&m\, ComPoneTs (o,

MAILING ADDRESS

|\t o NW_ Maia 5T

CITY, STATE, ZIF CODE

Lees Summm, Missoun) Wodb

LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR TAIS TAX ID NO.

~ThermaL Componiears .

IRS FORM 1059 MAILING ADDRESS

1z b0 NW_Mam ST

CITY, STATE, ZIP CODE

Legs Summir, Mistovr) (pfopoir

CONTACT PERSON EMAIL ADDRESS
Benl Ac\EY LAY e ThermaLlomANEATS. Lom
PHONE NUMBER PAX NUMBER
gre- bo7-boo Bk - k07-Lr3{
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
AFEN - SSN 4808218780 2
48 -0l ~1BT7R
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
___ Corporation ___ Individual ___ State/Local Govemment _ Partnership ___ Sole Propricter _ IRS Tax-Exempt
AUTHORIZED SIGRATURE DATE
” -5 -9 b N
PRINTED NAME TITLE
BeaTamin/ £, fepaty VRCS10€ T |




« Contract C312088001 Page 2

AMENDMENT #005 TO CONTRACT C312088001

CONTRACT TITLE: Building Automation Control System Maintenance and Repair Services
CONTRACT PERIOD: May 1, 2015 through July 31, 2016

Efforts are underway to replace the above referenced contract but are unfinished. As a result, the State of
Missouri desires to extend Contract C312088001 at the same prices as the previous contract period in order to
provide continuing and uninterrupted contract services.

All other terms, conditions-and provisions of the contract shall remain the same and apply hereto.

The contractor shall signify acceptance by signing and returning this document on or before th= date indicated.




NOTICE OF CONTRACT AMENDMENT

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-0809

http://oa.mo.gov/purchasing-materials-management

CONTRACT NUMBER i CONTRACT TITLE
C312088001 Building Automation Control System Maintenance and Repair Services
AMENDMENT NUMBER CONTRACT PERIOD
004 May 1, 2015 through April 30, 2016
REQUISITION NUMBER VENDOR NUMBER
NR 300 22005000054 43808218780 2
CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS
Thermal Components CO Division of Facilities Management, & Missouri Veteran’s Commission
1260 NW Main St Design and Construction 205 Iefferson Street, 12* Floor
PO Box 219 301 W. High, Room 730 Jefferson City MO 65102
X =15 Jefferson City MO 65101
Lees Summit, MO 64063-0219

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C312088001 is hereby amended pursuant to the attached amendment #004, dated 2/5/15.

BUYER BUYER CONTACT INFORMATION

. Email: molly.berkbigler@oa.mo.gov
Molly Berkbigler Phone; (573) 751-8900 Fax: (573) 526-9816
SIGNATURE OF BUYER : DATE

ety Kept—=— - 13-l

DIRECTOR OF PURCHASING AND MATERIALS MANAGEMENT

o g

Karen S. Boeger




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
CONTRACT RENEWAL

AMENDMENT NO.: 004 REQ NO.: NR 304 22005000054
CONTRACT NO.: C312088001 BUYER: Molly Berkbigler
TITLE: Building Automation Control System Mazintenance and Repair Services PHONE NO.: (573) 751-8900
ISSUE DATE: 1/22/15 E-MAIL: molly.berkbigler@oa mo.gov
TO: THERMAL COMPONENTS CO

1260 NW MAIN ST

PO BOX 219

LEES SUMMIT, MO 64063-0219

RETURN AMENDMENT BY NO LATER THAN: 2/5/15 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
BY E-MAIL, FAX, OR MAIL/COURIER:

SCAN AND E-MAIL TO: molly.berkbigler . NO.FOV

FAX TO: (573) 526-9816

MAIL TO: DPMM, P.O. Box 809, Jefferson City, Mo 65102-0809
COURIER/DELIVER TO: DPMM, 301 West High Street, Room 630, Jefferson City, Mo 65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

D“"s"’:'slof F:&hgsmmhglgoe?ent, Missouri Veteran’s Conumsslon
301 h, Room 730 205 Jefferson Stree
Jeﬁ'erson ty, MO 65101 Jefferson Clty M 65102
SIGNATURE REQUIRED

rmuﬁs?/\s (OBA) NAME LEGAL NAME OF ENTTTYANDIVIDUAL FILED WITH T8 FOR THIS TAX 1 NO.
|_Thermar, Componenrs Co. | Tuerwma, Comrmmngans (o. |

MAILING ADDRESS IRS FORM 1699 MAILING ADDRESS

\te Nw MAw 41, lzbo AW Maw sr.
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODR
\
Lees Summm Mo, LYol Lgelh Summut, Mo, LYO®L
CONTACT PERSON TMAIL ADDRESS |
Ben Acpued back k.‘_,t &_THEENALLD AMPonAATS. (g
POONE NUMBER FAX NUMBER
@b -Lbo7- [proo @~ vo7. LTIl
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TEFE ( W—Tmm
49 oPL-1®T1P A s 4808218780 2

VENDOR TAX FILING TYPE WITH IRS (CHECK ONR)

PCorporation ___Individual ___ State/Local Government __ Partnership  ___ Sole Propristor ___IRS Tax-Exempt
[~ AUTHORIZED SIGNATURE BATE

Z-5-20t5
FRINTED NAME TITLE
BeaTamin B AkibY Fres oot




Contract C312088001 | Page 2

AMENDMENT #004 TO CONTRACT C312088001

CONTRACT TITLE: Building Automation Control System Maintenance and Repair Services

CONTRACT PERIOD: May 1, 2015 and April 30, 2016

The State of Missouri hereby exercises its option to renew the above-referenced contract.

The contractor shall indicate on the attached pricing pages the firm fixed prices for the above contract period.
Any price increases quoted must not exceed the maximum price stated in the contract.

The contractor shall understand and agree if the contractor responds with any renewal period pricing
increase, such increase may result in a justification request or in the state conducting a new procurement
process rather than accepting the contractor’s proposed remewal option pricing.

All other terms, conditions and provisions of the contract shall remain and apply hereto.
The contractor shall sign and return this document, along with completed pricing, on or before the date indicated.

NOTE: The contractor’s failure to complete and return this document shall not stop the action specified
herein. If the contractor fails to complete and return this document prior to the return date
specified or the effective date of the contract period stated above, whichever is later, the state may
rencw the contract at the same price(s) as the previous contract period or at the price(s) allowed
by the contract, whichever is lower.




Contract C312088001

Page 3

PRICING PAGE
CBM ROUTINE SCHEDULED MAINTENANCE and REPAIR SERVICES
All costs associated with providing the required services, including parts/materials/software, shall
be included in the stated prices.
Line Item Deserinti 3™ Renewal Period
Number eseription Firm, Fixed Price
001 Andover Building Automation System $ 2985 20 Price Per Month
CCTV Equipment and Access Control
002 System (including patient ward
ATPHONES and patient emergency call $_T%L.YO Price Per Month
stations)

UNSCHEDULED MAINTENANCE, EMERGENCY SERVICES,

AND PARTS/MATERIALS/SOFTWARE

All costs associated with providing the reguired services shall be included in the stated

Prices.
Line Item . 3™ Renewal Period
Number Description Firm, Fixed Price
004 Overtime Maintenance Services $ Wo.vv  Price Per Hour, Per Person
005 Non-Emergency Services $ (,5:90 Price Per Hour, Per Person
006 Emergency Serv1lc;e;;sNom1al Business $_(»% .90 Price Per Rour, Per Person
Emergency Services Before or After (000 Pri
907 Regular Business Hours — Mon.- Fri $1£2.08 Price Per Hour, Per Person
Emergency Services — State Observed . .
008 Holidays and Weekends $1320.00 Price Per Hour, Per Person
Percentage Over Actual Net Cost for 15%
009 Parts/Materials/Software 15%
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State of Missouri
OFFICE OF ADMINISTRATION

Division of Purchasing and Materials Management

Contract Amendment Documentation

The following documentation consists of additional contract
amendment documentation. The additional contract amendment
documentation is not a part of the official contract amendment,
but provides supporting information for the official contract
amendment.




Berkbigler, Molly

R
From: Brinkley, Rebecca
Sent: Tuesday, March 03, 2015 10:15 AM
To: Berkbigler, Mally
Subject: RE: C312088001 renewal
Follow Up Flag: Follow up
Flag Status: Flagged

Sorry Molly. This got lost in the shuffle.

Please proceed with accepting the renewal.

RoGecca Brinkley

Contract Spectalist 11

Office of Administration

Division of Facilities Management, Design and Construction
Harry S Truman Office Building

301 West High Street, Room 730

PO Box 809

Jefferson City, MO 65102

Phone: (573) 526-4135

Fax: (573) 751-7277

Email: rebecca.brinkley@o0g.mo.gov

From: Berkbigler, Molly

Sent: Monday, March 02, 2015 12:19 PM
To: Brinkley, Rebecca

Subject: C312088001 renewal

Becky have you had a chance to look at this renewal yet?

Wolly Borkbiglen

Buyer I
OA, Division of Purchasing < Materials Management
Phone: (573) 751-8900

Ematl molly. berkbigler@oa.mo.gov



Berkbigler, Molly

From: Ben Ackley [backley@thermaicomponents.com]
Sent: Tuesday, February 10, 2015 4.30 PM

To: Berkbigler, Molly

Subject: RE: C312088001 amendment information
Follow Up Flag: Fallow up

Flag Status: Flagged

Molly,

The increase was in accordance with the original bid request with price increases. We have been able to hold for three
previous amendments but have had price increases after 4 years. Our increase is simply based on increases in salary
increases for our techs over that period of time. Thanks.

From: Berkbigler, Molly |mailtg:MoIIy.§ngg_)igler@- 0a.MO.dov] “
Sent: Tuesday, February 10, 2015 3:53 PM

To: Ben Ackley
Subject: C312088001 amendment information

The Division of Purchasing and Materials Management is in receipt of your signed Amendment #004 for the renewal of
Contract C312088001 for the Building Automation Control System Maintenance and Repair Services.

It was noticed that you proposed an increase amount for the renewal period. The contractor shall understand and agree
that any renewal period pricing increase request may result in the state conducting a new procurement for the services.
Therefore, before determining the appropriate action, we are requesting that you review your prices and give
consideration to a reduction in the prices submitted for the renewal of Contract C312088001. If a reduction is not
provided, please submit documentation supporting the increase requested.

Please respond to this email by no later than 2/24/15.

Thank you for your consideration and feel free to contact me with any questions

Wolly Borbbigler

Buyer I

OA, Division of Purchasing L Materials Management
Phone: (573) 751-8900

Emarl: molly.berkbigler@oa. mo.gov




SFS Renewal ~ Prices In Original Contract .
SFS Renewal — Prices Not in Original Contract

CONTRACT AMENDMENT ROUTING GUIDE

Extension - § Increase . Cost Savings

Extension — W/O Increase

N) CM&%W\

! Buyer/Sectmn S '

B. DPMM Suspension List Buyer/Section Support %
C. __ Federal Suspension — SAM.GOV Buyer/Section Support ~JA
D. Labor Stds ~ OA/FMDC Contractor Debarment Lists Buyer/Section Support T
E. Reviewof Pmticipation Commitment Attainment « If app, ‘

Verify Receipt of 1 Renewal — Blind/Shel Wkshp Affdvt | Buyer - -

F.  SFSReview/Justification ~ I.nsertAdverusngate if
applicable

Buyer

§ Buyer/Section Support

A
B. | Section 34.040.6, RSMo Buyer/Section Support
C. | Performance Security Deposit/Surety Bond Buyer/Section Support
D._| Renewal/Extension with Cost Savings Language Buyer
E. [ Statewide Notice Buyer
F. | SFS Authorized Limit $ B
G o
1. E-Verify Exhibit/Affidavit/Documentation Buyer/Section Support
2. Assignment and Consent Form ’ Buyer/Section Support :
3. DPMM Suspension List Buyer/Section Support
4. Federal Suspension — SAM.GOV Buyer/Section Support
5. Labor Stds — OA/FMDC Contractor Debarment Lists Buyer/Section Support
Buyer/Section Support ,b .
Buyer
o ;
Buyer/Section Support _% 3
AM 300 PMM Buyer/Section Support
Distribute E-Verify & SDV Docmnents ' Buyer/Section Support h
E-Mail’Fax NOA to Contractor/Assignee & Agency Contact | Buyer/Section Support 21 é@_‘
opy/Save As Statewide Notice to Internet Folder Buyer/Section Support —
ST i Tan G o 2e8R Ceniral Support-Participation
@ Gentral Support-Imaging =1 2190

Revised May 22, 2013 ~




NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-0809
hitip://www.oa.mo.gov/purch

CONTYRACT NUMBER CONTRACT TITLE

C312088001 Building Automation Control System Maintenance and Repair Services

AMENDMENT NUMBER CONTRACT PERIOD )

Amendment #0073 May 1, 2014 through April 30, 2015

REQUISITION NUMBER VENDOR NUMBER

NR 300 2200640060073 4808218780 2

CONTRACTOR NAME AND ADDRESS STATE AGENCY’'S NAME AND ADDRESS

THERMAL COMPONENTS CO Division of Facilities Management, & Missouri Veteran’s Commission

1260 NW MAIN ST . Design a.n.d Construction 205 Jeffers?n Street, 12" Floor

PO BOX 219 301 W. High, Room 730 Jefferson City MO 65102
Jefferson City MO 65101

LEES SUMMIT MO 64063-0219

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C312088001 is hereby amended pursuant to the attached Amendment #003 dated March 28, 2014 and the email
from Ben Ackley with Thermal Components Co dated April 14, 2014 stating that the prices for the renewal will be the
same as last year. Therefore, the prices for the renewal period shall be the following:

LINE ITEM 2" RENEWAL PERIOD
NUMBER DESCRIPTION Firm, Fixed Price
CBM ROUTINE SCHEDULED MAINTENANCE AND REPAIR SERVICES
001 Andover Building Automation System Pr?c%’ggoﬁ(l?\th
002 CCTV Equipment and Access Control System (including patient $2,050.00
ward AIPHONES and patient emergency call stations) Price Per Month
UNSCHEDULED MAINTENANCE, EMERGENCY SERVICES, AND PARTS/MATERIALS/SOFTWARE
004 Overtime Maintenance seWiceS Price Per?—[gozrsger Person
. 65.00
005 Non-Emergency Services Price Persﬁour, Per Person
006 Emergency Services — Normal Business Hours Price Persfié(;sll}oger Person
007 Emergency Services Before or After Regular Business Hours — Mon.- $97.50
Fri. Price Per Hour, Per Person
008 Emergency Services — State Observed Holidays and Weekends Price Pe?}llggl({gr Person
009 Percentage Over Actual Net Cost for Parts/Materials/Software 15%
BUYER BUYER CONTACT INFORMATION
. Email: leslie.kemna@oa.mo.gov
Leslie Kemna Phone: (573) 751-4887 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE
Oprd 14 Qo1y

| DIRECTOR OF PURCHASING AND MATERIALS MANAGEMENT

C%W”M James Miluski




-

Kemna, Leslie

From: Ben Ackley [backley@thermalcomponents.com]

Sent: Monday, April 14, 2014 10:40 AM

To: Kemna, Leslie

Subject: RE: Thermal Compenents amendment #002 Contract C312088001
Leslie,

Same as last year. No increase. Thanks.

From: Kemna, Leslie [mailto:Leslie.Kemna@oa.mo.gov]

Sent: Monday, April 14, 2014 10:30 AM

To: Ben Ackley

Subject: RE: Thermal Components amendment #002 Contract C312088001

Ben,
Please fill in prices for the renewal period.

Thank you.

Sincerely,

Leslie Kemna

Buyer III

Office of Administration

Division of Purchasing and Materials Management
Harry S. Truman State Office Building
301 West High Street, Room 630
Jefferson City, MO 65102
J:573-751-4887

6 : 573-526-9816

Leslie Kemna@oa.mo.gov
WWW.0a.mo.gov/purch

From: Ben Ackley [mailto:backley(@thermalcomponents.com]|

Sent: Friday, March 28, 2014 5:21 PM

To: Kemna, Leslie

Subject: FW: Thermal Components amendment #002 Contract 312088001

Leslie,
Signed Amendment.2nd year pricing should be per the original contract for the 2nd year. Call if you have
questions. Thanks.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
CONTRACT RENEWAL '

AMENDMENT NO.: 063 REQ NO.: NR 300 22004000073
CONTRACT NO.: C312088001 BUYER: Leslie Kemna
TITLE: Building Automation Control System Maintenance and Repair Services PHONE NO,: (573) 751-4887
ISSUE DATE: 03/12/14 E-MAIL: leslie. kemna@oa.mo.gov
TO: THERMAL COMPONENTS CO

1260 NW MAIN ST

PO BOX 219

LEES SUMMIT, MO 64063-021%
RETURN AMENDMENT BY NO LATER THAN: 03/26/14 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
BY E-MAIL, FAX, OR MAIL/COURIER:

SCAN AND E-MAIL TO: leslie. kemna@oa. mo.goyv

FAX TO: (573) 526-9816

MAIL TO: DPNMM, P.O. Box 809, Jefferson City, Mo 65102-0809
COURIER/DELIVER TO: DPMM, 301 West High Street, Room 630, Jeffersom City, Mo 65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Division of Facilities Management, Missouri Veteran’s Commission
Design and Construction 205 Jefferson Street, 12 Floor
301 W. High, Room 730 Jefferson City MO 65102
Jefferson City MO 65101
SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO. ‘
Tnerma, Componealrs Co. SAmE
MAILING ADDRESS IRS FORM 1099 MATLING ADDRESS
1tk NW Man 41 LamE
CITYX, STATE, ZIF CODE CITY, STATE, ZIP CODE
|
Lees Svmmr Mo, Yol SAME
CONTACT PERSON EMAIL ADDRESS
Benl Acwey BackwYy e THeeMaLComPONENTS .Loﬂd
PHORE NDMBER FAX NUMBER
&\ - Lo T~ bzoo BAb - LoT- kT3l
TAXPAYER ID NUMBER (TIN) - TAXPAYER ID (TIN; TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
/SFEN  _ SsN
"‘5-0'&2.\5'16 4308218780 2
VENDOR TAX FILING TYPE WITH IRS (CAECK ONE)
orporation  _ Individual lu__ State/T.ocal Government __ Partmership __ Sole Proprietor  ___IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
2, .1% ~-1o! ¢
PRINTED NAME TITLE
BenTamin B. Ackisy Vettia€oT
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Contract C312088001 Page 2

AMENDMENT #003 TO CONTRACT 312088001

CONTRACT TITLE: Building Automation Control System Maintenance and Repair Services

CONTRACT PERIOD: May 1, 2014 through April 30, 2015

The State of Missouri hereby exercises its option to renew the above-referenced contract.

The contractor shall indicate on the attached pricing page(s) the firm fixed prices for the above contract period.
Any price increases quoted must not exceed the maximum price stated in the confract.

The contractor shall understand and agree if the contractor responds with any renewal period pricing
increase, such increase may result in a justification request or in the state conducting a new procurement
process rather than accepting the contractor’s proposed renewal option pricing.

All other terms, conditions and provisions of the contract shall remain and apply hereto.
The contractor shall sign and return this document, along with completed pricing, on or before the date indicated.

NOTE: The contractor’s failure to complete and return this document shall not stop the action specified
herein. If the contractor fails to complete and return this document prior to the return date
specified or the effective date of the contract period stated above, whichever is later, the state may
renew the contract at the same price(s) as the previous contract period or at the price(s) allowed
by the contract, whichever is lower.



‘Contract C312088001

PRICING PAGE

{c/s code 91036)

Page 3

CBM ROUTINE SCHEDULED MAINTENANCE and REPAIR SERVICES

All costs associated with providing the required services, including parts/materials/software, shall
be included in the stated prices.

Line Item . 2"° Renewal Period
Number Description Firm, Fived Price
001 Andover Building Automation System Price Per Month
CCTV Equipment and Access Control
002 System (including patient ward
ATPHONES and patient emergency call Price Per Month

stations)

UNSCHEDULED MAINTENANCE, EMERGENCY SERVICES,

AND PARTS/MATERIALS/SOFTWARE

prices.

All costs associated with providing the required services shall be included in the stated

Line Item
Number

Description

2"% Renewal Period
Firm, Fixed Price

004

Overtime Maintenance Services

' Price Per Hour, Per Person

005

Non-Emergency Services

Price Per Hour, Per Person

006

Emergency Services — Normal Business

Hours

Price Per Hour, Per Person

007

Emergency Services Before or After
Regular Business Hours — Mom.- Fri

Price Per Hour, Per Person

008

Emergency Services — State Observed
Holidays and Weekends

Price Per Hour, Per Person

009

Percentage Over Actual Net Cost for
Parts/Materials/Software

15%




CONTRACT AMENDMENT ROUTING GUIDE [/K c_31308800|

a# 003 _%\a(e

i 0
RENEWAL: A PERIOD OF TOTAL
Renewal - % Increase Cost Savings

\/ Renewal - § Increase
Renewal — W/O Increase
SFS8 Renewal — Prices In Original Contract
SFS Renewal — Prices Not in Original Contract

(/ Cost Savings

T

EXTENSION PERIOD:

Extension - 30-Day
Termination

Extension - $ Increase
Extension — W/Q Increase

Cost Savings

Assignment
Cancellation/Termination
Other Amendment

I

Performance Security Deposit:

Surety Bond:

Annual Wage Order Number:
Annual Wage Order Date:

County(ies):

Other Instructions:

A.  Section 34.040.6, RSMo Buyer/Section Support
B. DPMM Suspension List Buyer/Section Support
C.  Federal Suspension — SAM.GOV Buyer/Section Support
D. Labor Stds — OA/FMDC Contractor Debarment Lists Buyer/Section Support
E. Review of Participation Commitment Attainment - If app,
Verify Receipt of 1¥ Renewal — Blind/Shel Wkshp Affdvt | Buyer
F.  SFSReview/lJustification — Insert Advertising Date, if
applicable Buyer
' 1 Buyer/Section Support
Buyer
: AhicRdie patlire Red Buyer/Section Support 1% 1/
Contractor E-Mail Address/Fax Number G o ey © ther mle,. n n grfs CO M I,{f
State Agency Contact E-Mail Address Ae U BHronileay e ya
Section 34.040.6, RSMo, Letter Follow-Up Notes: -~
A. | Renewal/Extension Pricing Buyer/Section Support g g q[ i)
B. | Section 34.040.6, RSMo Buyer/Section Support D 4 gk.fy
C. | Performance Security Deposit/Surety Bond Buyer/Section Support
D. | Renewal/Extension with Cost Savings Language Buyer .
E. | Statewide Notice Buyer
F. | SFS Authorized Limit § Buyer
G. ;
1. E-Verify Exhibit/ Affidavit/Documentation Buyer/Section Support
2. Assignment and Consent Form Buver/Section Support
3. DPMM Suspension List Buyer/Section Support
4. Federal Suspensjon — SAM.GOV Buyer/Sectien Support "
5. Labor Stds — OA/FMDC Contractor Debarment Lists Buyer/Section Support
‘ Buyer/Section Support ‘{[ |
. D 8 | Buyer 9
o
5 : Krd Buyer/Section Support ~
AM 300 PMMALYY }{ A Buyer/Section Support 3"][2-1
Distribute E-Verify & SDV Documents™ Buyer/Section Support —
E-Mail/Fax NOA to Contractor/Assignee & Agency Contact Buyer/Section Support

As Statewide Noti

t Fold

Revised May 22, 2013

Buyer/Section Support

Central Support-Participation

. Central Support-Imaging
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NOTICE OF CONTRACT AMENDMENT

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management

PO Box 809

Jefferson City, MO 65102-0809
http://content.oa.mo.gov/purchasing-materials-management

CONTRACT NUMBER CONTRACT TITLE
Building Automation Control System Maintenance and
C312088001 Repair Services
AMENDMENT NUMBER CONTRACT PERIOD
Amendment #002 May 1, 2013 through April 30, 2014
REQUISITION NUMBER VENDOR NUMBER
NR 300 22004000033 4808218780 2

CONTRACTOR NAME AND ADPRESS

THERMAL COMPONENTS CO
1260 NW MAIN ST

PO BOX 219

LEES SUMMIT MO 64063-0219

STATE AGENCY'S NAME AND ADDRESS

Division of Facilities Management,
Design and Construction

301 W. High, Room 730

Jefferson City MO 65101

Missouri Veteran’s Commission
205 Jefferson Street, 12 Floor
lefferson City MO 65102

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C312088001 is hereby amended pursuant to the attached Amendment #002 dated January 29, 2014.

BUYER

Leslie Kemna

BUYER CONTACT INFORMATION
Email: leslie kemna@oa.mo.gov
Phone: (573) 751-4887 Fax: (573) 526-9816

SIGNATURE OF BUYER

DATE

dd}lum/\u A0 A0ty

DIRECTOR OF PUR

dmmw James Miluski

SING AND MATERIALS MANAGEMENT U G :
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION

CONTRACT AMENDMENT

AMENDMENT NO.: 002

CONTRACT NO.: 312088001

TITLE: Building Automation Control System
Maintenance and Repair Services

ISSUE DATE: December 6, 2013

TO: THERMAL COMPONENTS CO
1260 NW MAIN ST
PO BOX 219
LEES SUMMIT MO 64063-0219

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

REQ NO.: NR 300 22004000033
BUYER: Leslie Kemna
PHONE NO.: (573) 751-4887

E-MAIL: leslie.kemna@oa.mo.gov

RETURN AMENDMENT BY NO LATER THAN: December 17,2013 AT 5:00 PM CENTRAL TIME
RETURN AMENDMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

BY E-MAIL, FAX, OR MAIL/COURIER:

SCAN AND E-MAIL TO: leslie. kemna@oa.mo.gov

FAX TO: {573) 526-9816

MAIL TO: DPMM, P.O. Box 809, Jefferson City, Mo 65102-0809
COURIER/DELIVER TO: DPMM, 301 West High Street, Room 630, Jefferson City, Mo 65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Original State Agency

Division of Facilities Management,
Design and Construction
301 W. High, Room 730
Jefferson City MO 65101

Added State Agency

Missouri Veteran’s Commission
205 Jefferson Street, 12% Floor
Jefferson City MO 65102

SIGNATURE REQUIRED

DOING BUSINESS AS {DBA) NAME

Thermat CompPonieans (o.

MAILING ADDRESS

Lo AW Mawd &t

LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.

Thermar CoMpenents (o,

IRS FORM 1699 MAILING ADDRESS

12lbo HW Maw &1

CITY, STATE, 2P CODE

CITY, STATE, ZIP CODE

Lee's Q\JMM!T; Mitsove LYoBb

Lee's Sommm Mlistonr) WHo8G

S\b~ Lo7- LIz

CONTACT PERSON EMAIL ADDRESS
Ben AcEy BARLEY & TrerMaLloMmPonenNT . (ow
FHONE NUMBER FAX NUMBER

B1b- bo7 ~ LR b

‘TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN}
X FEN __ SSN
4 ©>-0B2 ~ \1S 4808218780 2
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
_ZQorporalion _._Individual ___ State/Local Govemment _ Partnership _ Sole Proprietor _ IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
S5=_ 1/24/201¢
PRINTED NAME TITLE M
BenTamIv R, Ao\t q Fres 10enT
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Contract C312088001 : Page 2

AMENDMENT #002 TO CONTRACT C312088001

CONTRACT TITLE: Building Automation Control System Maintenance and Repair Services

CONTRACT PERIOD: May 1, 2013 through April 30, 2014

Effective December 15, 2013, the State of Missouri hereby desires to amend contract C312088001 to add the
facilities of the Missouri Veteran’s Commission listed below as an additional “state agency” that will utilize the
contractor’s services pursuant to the provisions, requirements, and prices of the contract for Unscheduled
Maintenance, Emergency Services, and Parts/Materials/Software.

Missouri Veterans Home-Cameron Missouri Veterans Home-Warrensburg
111 Euelid 1300 Veterans Road
Cameron, Missouri 64429 ‘ Warrensburg, Missouri 64093

Each state agency using the contractor’s services shall be responsible for the payment of services provided for that
state agency. '

All other requirements and provisions, including all prices, of the contract shall remain the same and apply hereto.

The contractor shall sign this document as acceptance and return it on or before the date indicated on page 1.

——— ———
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Kemna, Leslie

From: Brinkley, Rehecca

Sent: Monday, November 25, 2013 12:31 PM

To: Kemna, Leslie

Subject: FW. Warrermnsburg and Cameron Andover Maintenance
Follow Up Flag: Follow up

Flag Status: Completed

Leslie,

Per the emails below, please amend the contract for the non-emergency and emergency services for these two
locations.

Thanks.

Rebecca Brinkley

Contract Specialist i

Office of Administration,

Division of Facilities Management,
Design and Construction

301 West High Street

Room 730

PO Box 809

Jefferson City, MO 65102

Email: rebecca.brinkley@oa.mo.gov
Phone: (573) 526-4135

Fax: (573) 751-7277

From: Brinkley, Rebecca

Sent: Monday, November 25, 2013 11:59 AM

To: Norton, Timothy

Cc: Baldwin, Tom; Verslues, Peter; Dooling, Jerry; Onstott, Kevin; Baldwin, Tom
Subject: RE: Warrernsburg and Cameron Andover Maintenance

_Thank you. 'l move forward with that.

Rebecca Brinfley

Contract Specialist if

Office of Administration,

Division of Facilities Management,
Design and Construction

301 West High Street

Room 730

PO Box 809

Jefferson City, MO 65102

Email: rebecca.brinkley@oa.mo.gov
Phone: (573) 526-4135

Fax: (573) 751-7277
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From: Norton, Timothy

Sent: Monday, November 25, 2013 11:49 AM

To: Brinkley, Rebecca

Cc: Baldwin, Tom; Verslues, Peter; Dooling, Jerry; Onstott, Kevin; Baldwin, Tom
Subject: Re: Warrernsburg and Cameron Andover Maintenance

Rebecca,

We would like the as needed basis and not routine maintenance.
Tim

Sent from my iPhone

On Nov 25, 2013, at 11:42 AM, "Brinkley, Rebecca” <Becky.Brinkiey@oa.mo.gov> wrote:

Hi Tim,

The contract with Thermal Components has a routine scheduled maintenance and repair services; and
non-emergency and emergency services on an as needed, if needed basis options.

There would be a monthly charge for the routine scheduled maintenance and repair services for each
facility.

Do you want Warrensburg and Cameron to receive the routine scheduled maintenance and repair
service for a monthly charge?

Otherwise, we can add them on an as needed, if needed basis for labor and material.

ReGecca Brinkley

Contract Specialist if

Office of Administration,

Division of Facilities Management,
Design and Construction

301 West High Street

Room 730

PO Box 809

Jefferson City, MO 65102

Email: rebecca.brinkley@o0a.mo.gov
Phone: (573) 526-4135

Fax: (573) 751-7277
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Kemna, Leslie

From: Brinkley, Rebecca \
Sent: Thursday, November 14, 2013 2:44 PM

To: Kemna, Leslie

Subject: Amendment to C312088001 with Thermal Components

Leslie,

I've processed NR 300 22004000033 to amend the above referenced contract to add the Cameron and Warrensburg
veteran’s homes to the contract. Paragraph 2.1.3a of the contract states that we would give at least 30 days prior to the
beginning of providing services. However, these two veteran’s homes are experiencing unreliable performance from the
boilers and would like to get on the contract as soon as possible in order to receive some badly needed repairs. The
situation doesn’t call for an emergency, and the Veteran’s Commission would like to avoid that scenario if at all
possible.

Since this contract is on an as needed, if needed basis, it’s difficult to determine the annual increase in cost. If there’s
anything you need in order to expedite this amendment, please let me know.

The NR should be available for retrieving from SAMII either later this afterncon or in the morning.

Your help in getting this processed as scon as possible would be appreciated by all. |

Thanks!

ReGecca Brinkley
Contract Specialist Il
Office of Administration,
Division of Facilities Management,
Design and Construction
301 West High Street
Room 730 '
PO Box 809 ‘
Jefferson City, MO 65102
Email: rebecca.brinkley@o0a.mo.gov
" Phone: (573) 526-4135
Fax: (573) 751-7277
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DPMM CONTRACT AMENDMENT ROUTING GUIDE C 3U05%0 ¢ AR N0 13- T

A Y

[l
1._| Indicate Contract Amendment Type

RENEWAL: PERIOD OF TOTAL

Renewal - % Increase Cost Savings Performance Security Deposit: ~ §

Renewal - $ Increase Cost Savings

Repewal — W/QO Increase Surety Bond: 3

SFS Renewal — Prices In Original Contract

SFS Renewal — Prices Not in Original Contract Annual Wage Order Number:

Annual Wage Order Date:

EXTENSION PERIOD: County(ies):

Extension — 30-Day

Termination

Extension - $ Increase Cost Savings Other Instructions:

Extension — W/O Increase

Assignment

Cancellation/Termination

Other Amendment ﬂdd
e S 1 Rk ko T ask i Tnitial 535 Date

2. Prehmmary T asks/V enﬁcatlons -

A.  Section 34.040.6, RSMo Buyer/Section Support
B. DPMM Suspension List Buyer/Section Support
C. Federal Suspension — SAM.GOV Buyer/Section Support
D. Labor Stds - QA/FMDC Contractor Debarment Lists Buyer/Section Support
E. Review of Participation Commitment Attainment — If app,

Verify Receipt of 1* Renewal — Blind/Shel Wkshp Affdvt | Buyer
F.  SFS Review/Justification — Insert Advertising Date, if

applicable Buyer

3. | Prepare Contract Amendment T | Buyer/Section Support d)_&_ EZEQ—LB

i 4. | Review/Approve Contract Amendment (If Slgnature BN ; 12

? Required) Y W . Buyer J K /(z/ o)

| Initia] /@r 3L ) (ﬁﬁa} = pes . Director
Date P 12 L) Manager) { jor%4J} Director 1’ T Ly
§5. | E-Mail/Fax endment (If Sigaature Required) | Buyer/Section Support or 1&’ 1e ! 5
Contractor E-Mail Address/Fax Number hrckley nen cm L
State Agency Contact E-Mail Address _Beckt? Bnide
Section 34.040.6, RSMo, Letter Follow-Up Notes: p,ﬂ('u‘bbrl 2nd nohve (-4-¢
| 6. | Review Contract Amendment Response - Verifications T o’
A. | Renewal/Extension Pricing Buyer/Section Support
B. | Section 34.040.6, RSMo Buyer/Section Support
C. | Performance Security Deposit/Surety Bond Buyer/Section Support
D. | Renewal/Extension with Cost Savings Language Buyer
E. | Statewide Notice Buyer
F. | SFS Authorized Limit § Buyer
G. | Contract Assignment Only Verifications — Complete unless completed in Step 2 above.
1. E-Verify Exhibit/Affidavit‘Documentation Buyer/Section Support
2. Assignment and Consent Form Buyer/Section Support
3. DPMM Suspension List Buyer/Section Support
4. Federal Suspension — SAM.GOV Buyer/Section Support ' '
5. Labor Stds - OA/FMDC Contractor Debarment Lists Buyer/Section Support A

"7. | Prepare Contract Amendment Award Document/Statewnde _ . PN

Notice - { Buyer/Section Support %ﬁr Off 1/

-8. | Review/Approve Coutract. ndment Awagpd-Bocument | Buyer Y3 6/14
Tnitial Supervisor. | ( % £ Secion N [ | Asst T I;]I cor.

Date UpervIsor: ]ﬁf f  Manager 2~ . Director ector )

[ 9. | Process Contract Amep(tment et Buyer/Section Support ! K 1/
AM 300 PMM (XX Jis> | "IO[Y\Q.._ Buyer/Section Support Py od 4
Distribute E-Verify & SDV Documents Buyer/Section Support —
E-Mail/Fax NOA to Contractor/Assignee & Agency Contact Buyet/Section Support [j &m
Copy/Save As Statewide Notice to Internet Folder Buyer/Section Support a1

10. | Log Participation Commitment Information " Central Support-Participation _
11, _| Image Contract Amendment Packet .1 Central Support-Imaging QEI/ 3 '; Vi

Revised May 22, 2013 OOk
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NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-0809
http://www.0a.mo.gov/purch

CONTRACT NUMBER

CONTRACT TITLE
Building Automation Control System Maintenance and

C312083001 Repair Services
AMENDMENT NUMBER CONTRACT PERIOD
Amendment #001 May 1, 2013 through April 30, 2014
REQUISITION NUMBER VENDOR NUMBER
NR 300 22003000058 48082187802
CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS
THERMAL COMPONENTS CO Division of Facilities Management,
1260 NW MAIN ST Design and Construction
PO BOX 219 301 W. High, Room 730

LEES SUMMIT MO 64063-0219

Jefferson City MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

Contract C312088001 is hereby amended pursuant to the attached Amendment #001 dated February 1, 2013.

BUYER

Leslie Kemna

BUYER CONTACT INFORMATION
Email: leslie kemna@oa.mo.gov
Phone: (573) 751-4887 Fax: (573) 526-9816

SIGNATURE OF BUYER

DIRECTOR OF PUgél{ASlNG AND MATERIALS MANAGEMENT

d”"“"w James Miluski




STATE OF MISSOURI
OFFICE OF ADMINISTRATION

CONTRACT RENEWAL

AMENDMENT NO.: 001
CONTRACT NO.: C312088001

TITLE: Buiiding Automation Control System Maintenance and Repair Services

ISSUE DATE; 01/18/13

TO: THERMAL COMPONENTS CO
1260 NW MAIN ST
PO BOX 219
LEES SUMMIT, MO 64063-0219

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

REQ NO.: NR 300 22003000058
BUYER: Leslie Kemna

PHONE NO.: (573) 751-4887
E-MAIL: leslie.kemna@oa.mo.gov

RETURN AMENDMENT BY NO LATER THAN: 02/01/13 AT 5:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

BY E-MAIL, FAX, OR MAIL/COURIER:

SCAN AND E-MAIL TO: leslie. kemna@oa. mo.goy

FAX TO: (573) 526-9816

MAIL TO: DPMM, P.O. Box 809, Jefferson City, Mo 65102-0809
COURIER/DELIVER TO: DPMM, 301 West High Street, Room 630, Jefferson City, Mo 65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Division of Facilities Management,
Design and Construction
301 W, High, Room 730
Jefferson City, MO 65101

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME

_Tueemar lomeoneans (o,

LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX T NQ.

THERM AL (oMf’o.w(m£ (o,

MAILING ADDRESS

1o NW Matu  Steeel

IRS FORM 1099 MAILING ADDRESS

Lo NwW MAwws STeAer

CITY, STATE, ZIP CODE

Leg's Summit WMy, Yokl

CITY, STATE, ZIP CODE

Legly Sommir, Mo, LYol 3

CONTACT PERSON

BealTamia) R Acvey - FoesoenT

EMAZL ADDRESS

BALKLEY ¢ Tretemal (oMo TS. (o

FPHONE NUMBER

Bib - bol1- LIS

FAX NUMBER

Bl ~l07- LT3

TAXPAYER ID NUMRER (TTN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
IN SSN
— 4808218780 2
48 oL 1B 1R 80821878
VENDCR TAX FILING TYPE WITH IRS (CHECK ONE)
XCorpomﬁon __ Individual ___ State/Local Govenment __ Partmership __ Sole Propristor  __ RS Tax-Exempt
AUTHORIZED SIGNATURE DATE
\ T-)~tol3
PRINTED NAME — TITLE
BenTamiv B . Ackiey PR Sr0€~T




Contract C312088001 ) Page 2

AMENDMENT #001 TO CONTRACT C312088001

CONTRACT TITLE: Building Automation Control System Maintenance and Repair Services

CONTRACT PERIOD: May 1, 2013 through April 30, 2014

The State of Missouri hereby exercises its option to renew the above-referenced contract.

The contractor shall indicate on the attached pricing page(s) the firm fixed prices for the above contract period.
Any price increases quoted must not exceed the maximum price stated in the contract.

The contractor shall understand and agree that due to the state’s budgetary constraints, if the contractor
responds with any renewal period pricing increase, such increase may result in the state conducting a new
procurement process rather than accepting the contractor’s proposed renewal option pricing.

All other terms, conditions and provisions of the contract shall remain and apply hereto.
The contractor shall sign and return this document, along with completed pricing, on or before the date indicated.

NOTE: The contractor’s failure to complete and return this document shall not stop the action specified
herein. If the contractor fails to complete and return this document prior to the return date
specified or the effective date of the contract period stated above, whichever is later, the state may
renew the contract at the same price(s) as the previous contract period or at the price(s) allowed
by the contract, whichever is lower.




Contract C312088001 Page 3

PRICING PAGE
(c/s code 91036)

CBM ROUTINE SCHEDULED MAINTENANCE and REPAIR SERVICES

All costs associated with providing the reguired services, including parts/materials/software, shall
be included in the stated prices.

E Line Item Descrinti I" Renewal Period
: Number escription Firm, Fixed Price

001 Andover Building Automation System $ 2740 .00 Price Per Month

CCTV Equipment and Access Control

002 System (including patient ward

AJIPHONES and patient emergency call $ TOS$90.99 Price Per Month
stations)

UNSCHEDULED MAINTENANCE, EMERGENCY SERVICES,
AND PARTS/MATERIALS/SOFTWARE
All costs associated with providing the required services shall be included in the stated
prices.
Line Item Descripti 1" Renewal Period
Number escription Firm, Fixed Price

004 Overtime Maintenance Services $ 27.50  Price Per Hour, Per Person

005 Non-Emergency Services $_9.00 Price Per Hour, Per Person

006 Emergency Services — Normal Business § /5.00  Price Per Hour, Per Person

Hours S ,

Emergency Services Before or After .

007 Regular Business Hours — Mop.- Fri $ @7.50  Price Per Hour, Per Person
Emergency Services — State Observed o0 Pr '

008 Holidays and Weekends $ ‘2o, Price Per Hour, Per Person
Percentage Qver Actual Net Cost for 0

009 Parts/Materials/Software 15% — B4 =/ ‘/'.5




State of Missouri
OFFICE OF ADMINISTRATION

Division of Purchasing and Materials Management

Contract Amendment Documentation

The following documentation consists of additional contract
amendment documentation. The additional contract amendment
documentation is not a part of the official contract amendment,
but provides supporting information for the official contract
amendment.
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PHess0ur4
DerARTMENT oF REVENUE

Taxation Division

' VENDOR NO TAX DUE

1260 NW MAIN ST DATE ISSUED: FEBRUARY 1, 2013
LEE'S SUMMIT VALID THROUGH: MAY 1, 2013
MISSOURI 64086

VENDOR NUMBER: 480821878000

MISSQURI TAX ID NUMBER: 11280832

FEDERAL IDENTIFICATION NUMBER: 480821878
SOCIAL SECURITY NUMBER: XXX-XX-0000

The Missouri Department of Revenue certifies that based on the information
provided the above listed vendor and its affiliates are properly registered to
collect and pay sales and/or use tax in compliance with Section 34.040.6, RSMo.
and has fully filed and paid all tax due, including penalties and interest, or
does not owe any sales and/or use tax, according to the records of the
Department as of January 31, 2013,

This statement of no sales and/or use tax due is valid for 90 days from the
date of issuance. This statement does not limit the authority of the Director
of Revenue to assess and/or collect liabilities under appeal or that become
known to the Department as a result of audit or determination of successor
liability.

DIRECTOR OF REVENUE OR DELEGATE
STATE OF MISSOURI

BY:
David J. Zanone
Manager, Sales/Use Tax

ANS :DUL704

CEF029
201303200301473
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DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
CONTRACT RENEWAL/AMENDMENT

ROUTING GUIDE
ME 300 A3 00 o) 5 8 |
Action Performed Route Initials Date
1. Inmitiate Preparation Instructions (If applicable) Buyer LZ / /15 / (5
Renewal _~ Amendment Admin,
L (12) % Increase with Signature Required Increase/Decrease Description
Vd {(1b) § Increase with Signature Required ) .
e (2) Asking to Extend { __ renewalperiodof )
_ (3} No Increase, Signature not Required o
. (4a) % Increase, Bond Required, Signature Required S %
_ {(4b) § Increase, Bond Required, Signatare Required o
. {4c) No Increase, Bond Required, Signature Required S %
Per Bond $ SurBond § - o
Other -- See Attached %

2. Prepare Renewal/Amendment

Section Support

~iel3

-

2

Blind/Shelter Parficjpafion

M/WBE Farticipation

HB6
Follow Up ¢ No Foll

Follow Up / W]ow up
P

Follydﬁp / No Follow up
[ 4

Date: /(8

ol

3.  Approve Renewal/Amendment

agy . Co leen Half

th

-

Contractor’s Email Address:

4. Reproduce and Mail Amendment if signature is required
5. Prepare Award of Renewal/Amendment & Statewide Notice
6.  Type Acceptance Language & Statewide Notice

7. Approve, Sign Award & Statewide Notice

8. Processin SAMII
AM

(8a) mxe MBE/WBE Report Coordinator of Completed
Renewal/Updated Subcontractor Information

9.  Process {(Copy and Distribute) Renewal/ Amendment

10.  Image Document

\

PO nends .Com
.

Buyer ﬁ#{g
Purch Mgr. S,
Section Mgr.

Assist. Dir. -
Section Support [ 1 ) gJ ‘ 3

Buyer 9[ ﬂl 12

Section Support
Buyer

Purch Megr.
Section Mgr.
Assist. Dir.

Section Support

Bl RRERD R

Section Support

Section Support d Ifz C; '
Central Support (:f/_ﬁ’l QQ%




NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management

PO Box 809

Jefferson City, MO 65102-0809
http://www.oa.mo.gov/purch

SOLICITATION NUMBER

CONTRACT TITLE

LEES SUMMIT, MO 64063-0219

B3Z12088 Building Automation Control System Maintenance and
Repair Services

CONTRACT NUMBER CONTRACT PERIOD

C312088001 May 1, 2012 through April 30, 2013

REQUISITION NUMBER VENDOR NUMBER

NR 300 220020000034 4808218780 2

CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS

THERMAL COMPONENTS CO Division of Facilities Management,

1260 NW MAIN ST Design and Construction

PO BOX 219 301 W. High, Room 730

Jefferson City, MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

The proposal submitted by Thermal Components in response to B3Z12088 is accepted in its entirety.

BUYER

Rebecca Brinkley

BUYER CONTACT INFORMATION
Email: Rebecca.brinkley@oa.mo.gov
Phone: (573) 751- 5341 Fax: (573) 526-9816

DATE

A D312

Cprofit.f

James Miluski

LS MANAGEMENT




Pricing pages can be found on pages 35 and 36.
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STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 1 REQ NO.: NR 300 220020000034
RFP NO.: B3Z12088 BUYER: Rebecca Brinkley
TITLE: Building Automation Control System
Maintenanee and Repair Services PHONE NO.: (573) 751-5341
1SSUE DATE: 02/21/12 E-MAIL: Rebecca.brinkley@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 03/16/12 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand comer of the

envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: May 1, 2012 through April 30, 2013

DELIVER SUPPLIES/SERVICES FOB (Free On Board 1y
DESTINATION TO THE FOLLOWING ADDRESS: | STATE AGENCY’S NAME AND ADDRESS:
Center for Behavioral Medicine Division of Facilities Management,
1000 East 24" Street, Kansas City, MO 64108 Design and Construction
And Various Department of Corrections facilities 301 W. High, Room 730
throughout the State of Missouri Jefferson City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issned RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with histher proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed
and issued by an authorized official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missourt.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.
Thermal Components Company Thermal Components Company
MAILING ADDRESS IRS FORM 1098 MAILING ADDRESS
1260 NW Main Street 1260 NW Main Street
CITY. STATE. 21P CODE CITY, STATE, ZIP CODE
Lees Summit, MO. 64086 Lees Summit, MO. 64086
CONTACT PERSON EMAIL ADDRESS
Ben Ackley backley@thermalcomponents.com
PHONE NUMBER FAX NUMBER
816-607-6200 816-607-6236
TAXPAYER ID NUMBER (TIN} TAXPAYER ID (TIN) TYPE (CHECK ONE) VERDOR NUMBER (IF KNOWN}

48-082-1878 A FEIN__SSN MO 11280832 480 9318750

YENDOR TAX FILING TYPE WITH IRS (CHECK ONE)

v

_X_Corporation ___Individual __ State/Local Govemment  __ Parimership __ Sole Proprictor RS Tax-Exempt
AUTH: NATURE DATE
e ~
03-16-2012
PRINTED NAME TITLE
Benjamin R. Ackley President




B3Z12088 Amendment No. 1 Page2

AMENDMENT #1 to RFP B3712088

TITLE: Building Automation Control System Maintenance and Repair Services

CONTRACT PERIOD: May 1, 2012 through April 30, 2013

RFP B3Z12088 is hereby revised as follows:
1. The following paragraphs in the RFP contain changes:

Destination Table on Cover Page is revised
2.2.2ais added

2.2.9 is revised

2.2.10 is revised

2.3.3 is revised

2.3.3b is revised

2.3.4a is revised

2.3.4d is revised

2.3.5 is revised

2.6.5 is revised

2.6.6 is revised

3.4.2 isrevised

4.1 Pricing Table is revised

2. Exhibit C is revised.




oRllnva
¥ ’a — ittt
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INTRODUCTION AND GENERAL INFORMATION
Introduction:

This document constitutes a request for competitive, sealed proposals for the provision of Building
Automation Control System Maintenance Services on instalied Andover Building Automation Systems,
Closed Circuit Television (CCTV) Equipment and Access Control Systems (hereinafter referred to as
“building systems™ as set forth herein.

Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following
parts:

1) Introduction and General Information
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Pages

5) Exhibits A -1

6) Terms and Conditions

Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be
held on Thursday, February 16, 2012, at 10:00 a.m., in Room 500 of the Harry S Truman
Building, 301 West High Street, Jefferson City, Missouri.

Pre-Proposal Conference Agenda - The offeror should bring a copy of the RFP since it will be used as
the agenda for the pre-proposal conference.

Pre-Proposal Conference RFP Questions — All potential offerors are encouraged to attend the Pre-
Proposal Conference as it will be used as the forum for questions, communications, and discussions
regarding the RFP. The offeror should become familiar with the RFP and develop all questions prior to
the conference in order to ask questions and otherwise participate in the public communications
regarding the RFP.

a. Prior Communication — Prior to the Pre-Proposal Conference, the offeror may submit written
communications and/or questions regarding the RFP to the buyer identified on page one. Such
prior communication will provide the State of Missouri with insight into areas of the RFP which
may be brought up for discussion during the conference and which may require clarification.

b. During the Pre-Proposal Conference, it shall be the sole responsibility of the offeror to orally
address all issues previously presented to the buyer by the offeror, including any questions
regarding the RFP or areas of the RFP requiring clarification.

¢. Amendment to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-
Proposal Conference will be accomplished as an amendment to the RFP.

Pre-Proposal Conference Special Accommodations - Offerors are strongly encouraged to advise the
Division of Purchasing and Materials Management within five (5) working days of the scheduled pre-
proposal conference of any special accommodations needed for disabled personnel who will be
attending the conference so that these accommodations can be made.

Inspection of Building Systems:

Potential offerors should inspect each facility’s building systems prior to proposal submission to
examine and assess the facilities’ building systems and any other existing condition, factor, or item that
may affect or impact the performance of service described and required by the Contractual
Requirements.
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The offeror must contact each facility’s head of maintenance, designated plant maintenance engineer, or
maintenance supervisor for each facility indicated below to schedule the inspection of the facility’s
building systems.

a. The offeror must provide at least 72 hours advance notice of the offeror’s desire to inspect the
building systems.

b. The offeror is strongly encouraged to advise each facility’s head of maintenance, designated plant
maintenance engineer, or maintenance of any special accommodations needed for disabled
personnel who will be attending the inspection so that these accommodations can be made.

c. The offeror must be prepared to provide the facility’s head of maintenance, designated plant
maintenance engineer, or maintenance supervisor with the name, social security number, state of
residence, and date of birth for the person(s) conducting the inspections for security clearance
purposes.

d. The offeror must obtain prior authorization from the facility’s head of maintenance, designated
plant maintenance engineer, or maintenance supervisor if the offeror is anticipating the use of
camera equipment during the inspection of the building systems.

e. A record of those potential offerors conducting an inspection will be maintained for verification
purposes.

f. The contact information is as follows:

Name of Facility Address Contact Name Contact Number
Center for Behavioral | 1000 E. 24" Street, | Rick Willig 816-512-7111
Medicine Kansas City, MO

Crossroads 1115 E. Pence Road, | Dennis Toney 816-632-2727, ext
Correctional Center Cameron, MO 1370

Western Missouri | 609 E. Pence Road, | Randy Eaton 816-632-1390
Correctional Center Cameron, MO

South Central | 255 W. Highway 32, | Leland Miller 573-674 4470, ext
Correctional Center Licking, MO 1703

Western Reception | 3401 Faraon Street, St. | Paul Vey 816-387-2158, ext
Diagnostic Joseph, MO 1301

Correctional Center

Kansas City | 651 Mulberry Street, | Matt Hursman 816-842-7467, ext
Community  Release | Kansas City, MO 237

Center

The offeror is advised that during the inspection, only those questions pertaining to the inspection shall
be addressed. All questions regarding this Request for Proposal (RFP), the requirements of the
facilities’ building systems maintenance services, and/or the competitive procurement process MUST
be directed to Rebecca Brinkley of the Division of Purchasing and Materials Management at (573) 751-
5341 or: rebecca.brinkley@oa.mo.gov.

Background Information:

A previous contract has existed for the services being obtained via this RFP. A copy of the contract can
be viewed and printed from the Division of Purchasing and Materials Management’s Awarded Bid &
Contract Document Search System located on the Internet at:  http://www.oa.mo.gov/purch. In
addition, all proposal and evaluation documentation leading to the award of that contract may also be
viewed and printed from the Division of Purchasing and Materials Management’s Awarded Bid &
Contract Document Search System. Please reference the Bid number B3Z08130 or the contract number
C308130001 when searching for these documents.
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Although an attempt has been made to provide accurate and up-to-date information, the State of
Missouri does not warrant or represent that the background information provided herein reflects all
relationships or existing conditions related to this Request for Proposal.
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2. CONTRACTUAL REQUIREMENTS

2.1 General Requirements:

2.1.1  The contractor shall provide Building Automation Control System Maintenance and Repair Services for
the Office of Administration, Division of Facilities Management, Design and Construction (hereinafter
referred to as the “state agency.”) in accordance with the provisions and requirements stated herein and
to the sole satisfaction of the state agency to ensure continued and uninterrupted operation of the
building systems indentified herein installed at various facilities throughout the state.

a. The contractor shall provide routine scheduled maintenance and repair services, as well as non-
emergency and emergency services, including parts/materials/software, on the building systems
consisting of the Andover Building Automation System, all CCTV Equipment and the Access
Contro! System, including patient ward AIPHONES and patient emergency call stations located
at the Center for Behavioral Medicine (hereinafter referred to as CBM)., formerly known as the
Western Missouri Mental Health Center, 1000 E. 24™ Street, Kansas City, Missouri.

b. The contractor shall provide non-emergency and emergency services, on an as needed, if needed
basis, as requested by the state agency on the building system consisting of the Andover Building
Automation System at the Department of Corrections (DOC) facilities listed below.

1} Crossroads Correctional Center, 1115 E. Pence Road, Cameron, MO 64429

2) Western Missouri Correctional Center, 609 E. Pence Road, Cameron, MO 64429

3) South Central Correctional Center, 255 W. Highway 32, Licking, MO 65542

4) Western Reception Diagnostic Correctional Center, 3401 Faraon Street, St. Joseph, MO
64506

5) Kansas City Community Release Center, 651 Mulberry Street, Kansas City, MO 64101

2.1.2  The contractor shall agree and understand that the contract shall not be construed as an exclusive
arrangement and further agrees that the State of Missouri may secure identical and/or similar services
from other sources at anytime in conjunction with, or in replacement of, the contractor’s services.

2.1.3  The contractor shall agree and understand that the state agency may add or delete buildings that have
installed Andover Building Automation System, CCTV Equipment and the Access Control System,
including patient ward AIPHONES and patient emergency call stations at any time during the term of
the contract.

a. Any added or deleted buildings for which the contractor shall provide services shall be made by an
amendment to the contract issued by the Division of Purchasing and Materials Management at least
30 days prior to the contractor beginning/discontinuing services at the additional/deleted building.

b. Immediately following receipt of the written notification of an additional building, the contractor
shall notify the state agency if the contractor is not able to provide services for the identified i
building.

22 Performance Requirements: |

2.2.1 The contractor shall provide services Monday through Friday, excluding Missouri State holidays, during
the hours specified below, unless otherwise approved by the state agency.

a. The contractor shall provide services for the CBM between the normal business hours of 7:00 a.m.
and 3:30 p.m.
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b. The contractor shall provide services for the DOC facilities between the normal business hours of

7:00 a.m. and 4:00 p.m.

c. Any services performed prior to or after normal business hours shall be considered overtime. No
overtime work shall be performed without prior approval by the state agency.

d. The contractor shall agree and understand that the actual number of hours worked shall begin upon
arrival at the facility and end upon departing from the facility.

e. The contractor shall observe the same holiday schedule as the state agency.

The contractor shall provide a means for being contacted by the state agency on a twenty-four (24) hour,
seven (7) day per week basis, such as a commercial paging service, cell phone, or customer call center.

| PARAGRAPH ADDED PER AMENDMENT #1

]
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2.2.5

2.2.6

227

22.8

a. The contractor shall provide contact information for a primary service technician to respond to the
state agency on an as needed, if needed basis.

The contractor shall obtain the state agency’s approval prior to the performance of services.
The contractor shall perform services in a timely manner, as agreed upon by the state agency.

The state agency reserves the right to observe and witness any and all work performed by the contractor
at the state agency's discretion.

The contractor will maintain an inventory of regularly used parts and loaner equipment for the building
systems as back-up to reduce down time in anticipation of future repairs and maintenance.

The contractor shall provide new parts/materials for the maintenance and/or repair of the building
systems, except as identified elsewhere or with the state agency's approval.

For services performed for the DOC facilities, the contractor shall provide any optional system
enhancements in software or hardware based upon the actual net cost of the parts/material/software plus
the firm, fixed percentage over actual net cost stated for parts/materials/software on the Pricing Page.

’ PARAGRAPH REVISED PER AMENDMENT #1

]

2.2.9

For services performed for the CBM, the contractor shall provide, at no additional cost to the state
agency, any software modifications/enhancements/upgrades necessary to maintain optimal performance
in the Andover Building Automation System, the CCTV system and Access Control system(s). The
contractor shall install software modifications/enhancements/upgrades on each of the appropriate
system’s computer terminal.

I PARAGRAPH REVISED PER AMENDMENT #1

2.2.10 The contractor shall guarantee all services, parts/materials, and labor, etc., for a minimum period of one

(1) year from date of installation and/or performance of service. In addition, the contractor shall
honor/administer any guarantee period as may be provided by the manufacturer.

2.2.11 The contractor will process and administer all warranties on parts/materials/software covered by the

contract.

2.2.12 Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities, equipment,

and supplies necessary to perform the services required herein.
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23 Routine Scheduled Maintenance and Repair — CBM:

2.3.1  On a quarterly basis, the contractor shall schedule contract performance meetings with the state agency
to discuss and resolve any service issues. The contractor and the state agency shall mutually agree
upon a plan of action for resolving any service issues. The contractor and the state agency shall monitor
the plan of action for completion and reporting resolution progress.

2.3.2 For a minimum of four (4) hours per week from mid-October through mid-April, and a minimum of
eight (8) hours per week from mid-April through mid-October, the contractor shall provide routine
scheduled maintenance and repair on the Andover Building Automation System consisting of on-site
technical support to include, but not be limited to, checking batteries and system voltages, facility space
temperature management, system controllers, sequences of operation, modification of operating

| programs, sensor calibration and/or replacement, facility staff ftraining, necessary seasonal
| changeover adjustments and fine tuning etc. to ensure continued and uninterrupted optimal system
' performance.

PARAGRAPH REVISED PER AMENDMENT #1

23.3  The contractor shall provide up to four (4), half-day training sessions annually as requested by the state
agency on the proper operation of the Andover Building Automation System at no cost to the state
agency. However, the contractor shall perform additional maintenance on the Andover Building
Automation System in lieu of any portion of the four (4), half-day training sessions upon the request by
the state agency.

a. The contractor shall provide all training materials to the CBM personnel.

BARAGRAPH REVISED PER AMENDMENT #1

b. All training materials shall remain the property of the state agency.

2.3.4  The contractor shall perform system inspections and preventive maintenance on the CCTV Equipment
and Access Contro! System as follows:

l PARAGRAPH REVISED PER AMENDMENT #1]

a. For twelve (12) hours during a three (3) week period as agreed to by the state agency, perform
routine preventive maintenance; and for eight (8) hours once per month, comprehensive system
diagnostic analysis to determine the current operating condition and operating efficiency of the
equipment and systems.

b. At least once per month, review all camera views from the security office dispatch center to
determine what cameras require service and/or cleaning. Cameras determined to require service
and/or cleaning shall be serviced and/or cleaned at the next scheduled weekly preventive
maintenance service visit and shall be functionally tested to ensure proper operation.

c. At least once per quarter, service and clean all cameras, clean all work station computer terminals
on site, instal] any available system software upgrades, thoroughly inspect and functionally test all
Matrix switches in the Security office dispatch center.

[ PARAGRAPH REVISED PER AMENDMENT #1

d. At least once per year, the contractor shall clean and service all time-lapse recording systems. The
contractor shall furnish and install a like or better temporary unit during cleaning and servicing to
avoid any recording system downtime.
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PARAGRAPH REVISED PER AMENDMENT #1
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2.5.1
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2.6.1

262
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2.6.4

The contractor shall agree and understand that the state agency security personnel shall regularly test all
emergency call stations and shall immediately notify contractor of any deficiencies. The contractor
shall respond to the CBM within four {4) hours to repair or replace emergency call stations as needed.

Non-Emergency Service Requirements:

Non-emergency service shall be deemed to mean any service requested by the state agency to prompt
repairs or provide maintenance services not included in the routine scheduled maintenance and repair
service.

The contractor shall provide non-emergency services on CCTV Equipment, Access Control Systems
and Andover Building Automation Systems as determined necessary by, and at the request of, the state
agency.

The contractor shall provide non-emergency services within a twenty-four (24) hour period after the
contractor receives authorization to proceed from the state agency.

The contractor shall perform non-emergency services during normal business hours from 7:00 a.m. to
3:30 p.m., Monday through Friday, excluding Missouri State holidays.

The contractor shall provide the state agency with a guaranteed total not to exceed price, including an
itemized listing of all parts/ materials/software, for requested non-emergency services prior to beginning
any work and within five (5) working days of receipt of the state agency’s request. Such guaranteed
not to exceed total price shall be computed using the firm, fixed per hour price and, firm fixed
percentages for parts/materials/software for contractor and non-contractor parts as stated on the Pricing
Page.

Emergency Service Requirements:

Emergency service shall be deemed to mean an immediate need of service requested by the state agency
to prompt needed repairs seven (7) days a week, 24 hours a day, including Missouri State holidays.

The contractor shall provide emergency services as determined necessary by, and at the request of, the
state agency.

The contractor shall respond to requests for emergency service from the state agency within thirty (30)
minutes of receiving contact by the state agency.

The contractor shall arrive on site to provide emergency services within four (4) hours from the time of
contact from the state agency, or as otherwise deemed necessary by the state agency.

Personnel Requirements:

The contractor shall provide skilled, experienced personnel to perform and supervise all maintenance
and repair services.

The contractor’s personnel shall be appropriately groomed and dressed while at the facilities.

The contractor’s personnel shall wear an article of clothing identifying the contractor or a subcontractor,
and have a picture ID tag visible at all times.

The contractor’s personnel shall be issued a Contractor Badge from the state agency. The contractor’s
personnel shall wear the Contractor Badge at all times while working on the state agency’s premises.
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| PARAGRAPH REVISED PER AMENDMENT #1 J

2.6.5 The contractor’s service personnel shall log in and out of the state agency's security department for
each visit to the state agency’s facility.

| PARAGRAPH REVISED PER AMENDMENT #1 |

2.6.6 The contractor’s service personnel shall report to the designated state agency representative's office
upoen arrival at each facility.

2.6.7 The contractor and each of the contractor’s service personnel assigned to the contract must have an
annual security clearance approved by the state agency in order to provide service under the contract.

a. On an annual basis and at the contractor’s expense, the contractor must obtain a current criminal
record check dated within the previous thirty (30) days from the Missouri State Highway Patrol.

b. By no later than fifteen (15) days after notification of award of the contract, the contractor shall
provide the state agency with a copy of the security clearance information obtained from the
Missouri State Highway Patrol for each service personnel assigned to the contract.

¢. For each new service personnel assigned to provide services, the contractor must provide the state
agency with an approved security clearance prior to such person providing service in the buildings.

d. The state agency shall have the right to deny access to the buildings to any of the contractor’s
service personnel for any reason.

2.7 Reporting Requirements:

2.7.1  The contractor shall maintain a log book to record the service requests and services performed. The log
book will be kept at the state agency and copies may be kept by the contractor. Procedures for the use of
the log book shall be mutually agreed on by the state agency and the contractor and adopted to maintain
uniformity, and to the sole satisfaction of the state agency.

2.1.2  The contractor must maintain financial and accounting records and evidence pertaining to the contract in
accordance with generally accepted accounting principles and other procedures specified by the state
agency.

a. The contractor shall make all such records, books, and other documents relevant to the contract
available to the state agency and its designees and the Missouri State Auditor in an acceptable
format and at all reasonabie times during the term of the contract, and for three (3) years from the
date of final payment on the contract or the completion of an independent audit, whichever is later.
If any litigation, claim, negotiation, audit, or other actions involving the records has been started
before the expiration of the retention period, the contractor shall retain such records until
completion of the action and resolution of all issues that arise from it. Failure to retain adequate
documentation for any service billed may result in recovery of payments for services not
adequately documented.

b. The contractor shall permit governmental auditors and authorized representatives of the State of
Missouri to have access, for the purpose of audit or examination, to any of the contractor’s books,
documents, papers, and records recording receipts and disbursements of any of the funds paid to
the contractor. The contractor further agrees that any audit exception noted by governmental
auditors shall not be paid by the state agency and shall be the sole responsibility of the contractor.
However, the contractor shall have the right to contest any such exception by any legal procedure
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the contractor deems appropriate. The state agency will pay the contractor all amounts which the
contractor may ultimately be held entitled to receive as a result of any such legal action.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the contract, the contractor must return a completed state
Vendor Input/ACH-EFT Application, which is downloadable from the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contractor’s original descriptive business invoice form
and must use a unique invoice number with each invoice submitted. The unique invoice number
will be listed on the State of Missouri’s EFT addendum record to enable the contractor to properly
apply the state agency’s payment to the invoice submitted. The contractor may obtain detailed
information for payments issued for the past 24 months from the State of Missouri’s central
accounting system (SAM II) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx

Invoicing — The contractor shall submit a monthly invoice itemizing services provided, including parts
and/or materials for the DOC facilities. The invoice must be submitted to the “bill to” address on the
purchase order.

Payments — Upon the state agency’s approval of the services and invoices submitted by the contractor,
the contractor shall be paid in accordance with the prices stated on the Pricing Page as follows:

a. Routine Scheduled Maintenance and Repairs for the CBM - Upon successful completion and
approval of routine scheduled maintenance and repair services provided on the Andover Building
Automation System, the CCTV Equipment and the Access Control System (including patient ward
AIPHONES and patient emergency call stations), the contractor shall be paid the applicable firm,
fixed price per month as stated on the Pricing Page.

b. Overtime — Upon successful completion and approval of routine scheduled maintenance and repair
services provided during hours other than the regular business hours, the contractor shall be paid
the firm, fixed price per hour, per person as stated on the Pricing Page.

¢. Non-emergency and Emergency Services - Regular Business Hours — Upon successful completion
and approval of non-emergency and emergency services provided during regular business hours,
the contractor shall be paid the applicable firm, fixed price per hour, per person stated on the
Pricing Page for the actual number of hours worked.

d. Emergency Services — Before or After Regular Business Hours — Upon successful completion and
approval of emergency services provided before or after regular business hours, the contractor shall
be paid the applicable firm, fixed price per hour, per person stated on the Pricing Page for the
actual number of hours worked.

e. Emergency Services — State Observed Holidays and/or Weekends - Upon successful completion
and approval of emergency services provided on state observed holidays and/or weekends, the
contractor shall be paid the applicable firm, fixed price per hour, per person stated on the Pricing
Page for the actual number of hours worked.

f. Parts/Materials/Software - The contractor shall be paid for parts/materials/software needed for the
performance of Building Automation Control System Maintenance and Repair Services at the DOC
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facilities based upon the actual net cost of the parts/ materials/software and the firm, fixed
percentage over net cost stated for parts/materials/software on the Pricing Page. The contractor
shall be paid for the cost for parts/materials/software for the CBM as part of the firm, fixed price
per month as stated on the Pricing Page for the Routine Scheduled Maintenance Services.

The contractor shall understand that each state agency utilizing the contractor’s services shall be solely
responsible for payment for only those services requested by that state agency.

Other than the payments specified above, no other payments or reimbursements shall be made to the
contractor for any reason whatsoever including, but not limited to taxes, travel expenses, shipping
charges, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc.

Other Contractual Requirements:

Contract - A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including any
contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing
and Materials Management’s acceptance of the proposal by “notice of award”. All Exhibits and
Attachments included in the RFP shall be incorporated into the contract by reference.

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment
of equipment or supplies or a directive to proceed with services. Before providing equipment,
supplies and/or services for the State of Missouri, the contractor must receive a properly authorized
purchase order or other form of authorization given to the contractor at the discretion of the state
agency.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein.

c. Any change to the contract, whether by modification and/or supplementation, must be
accomplished by a formal contract amendment signed and approved by and between the duly
authorized representative of the contractor and the Division of Purchasing and Materials
Management prior to the effective date of such modification. The contractor expressly and
explicitly understands and agrees that no other method and/or no other document, including
correspondence, acts, and oral communications by or from any person, shall be used or construed
as an amendment or modification to the contract.

Contract Period - The original contract period shall be as stated on page 1 of the Request for Proposal
(RFP). The contract shall not bind, nor purport to bind, the state for any contractual commitment in
excess of the original contract period. The Division of Purchasing and Materials Management shall
have the right, at its sole option, to renew the contract for three (3) additional one-year periods, or any
portion thereof. In the event the Division of Purchasing and Materials Management exercises such
right, all terms and conditions, requirements and specifications of the contract shall remain the same and
apply during the renewal period, pursuant to applicable option clauses of this document.

Renewal Periods - If the option for renewal is exercised by the Division of Purchasing and Materials
Management, the contractor shall agree that the prices for the renewal period shall not exceed the
maximum price for the applicable renewal period stated on the Pricing Page of the contract.

a. If renewal prices are not provided, then prices during renewal periods shall be the same as during
the original contract period.

b. In addition, the contractor shall understand and agree that renewal period price increases specified
in the contract are not automatic. At the time of contract renewal, if the state determines funding
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does not permit the specified renewal pricing increase or even a portion thereof, the renewal
pricing shall remain the same as during the previous contract period. If such action is rejected by
the contractor, the contract may be terminated, and a new procurement process may be conducted.
The contractor shall also understand and agree the state may determine funding limitations
necessitate a decrease in the contractor’s pricing for the renewal period(s). If such action is
necessary and the contractor rejects the decrease, the contract may be terminated, and a new
procurement process may be conducted.

Termination - The Division of Purchasing and Materials Management reserves the right to terminate the
contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving
written notice to the contractor at least thirty (30) calendar days prior to the effective date of such
termination. The contractor shall be entitled to receive compensation for services and/or supplies
delivered to and accepted by the State of Missouri pursuant to the contract prior to the effective date of
termination.

Transition:

a. Upon award of the contract, the contractor shall work with the state agency and any other
organizations designated by the state agency to ensure an orderly transition of services and
responsibilities under the contract and to ensure the continuity of those services required by the
state agency.

b. Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state
agency to ensure an orderly and smooth transfer of responsibility and continuity of those services
required under the terms of the contract to an organization designated by the state agency.

Contractor Liability - The contractor shall be responsible for any and all personal injury (including
death) or property damage as a result of the contractor's negligence involving any equipment or service
provided under the terms and conditions, requirements and specifications of the contract. In addition,
the contractor assumes the obligation to save the State of Missouri, including its agencies, employees,
and assignees, from every expense, liability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other
person employed by or under the supervision of the contractor under the terms of the contract.

b. The contractor shall not be responsible for any injury or damage occurring as a result of any
negligent act or omission committed by the State of Missouri, including its agencies, employees,
and assignees.

¢. Under no circumstances shall the contractor be liable for any of the following: (1) third party
claims against the state for losses or damages (other than those listed above); (2} loss of, or damage
to, the state’s records or data; or (3) economic consequential damages (including lost profits or
savings) or incidental damages, even if the contractor is informed of their possibility.

Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a
result of any activity of the contractor or any activity of the contractor's employees related to the
contractor's performance under the contract. Therefore, the contractor must have and maintain adequate
liability insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies,
its employees, its clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract. The insurance shall include an endorsement that adds the State
of Missouri as an additional insured. Self-insurance coverage or another alternative risk financing
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mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable and the
State of Missouri is protected as an additional insured.

a. The contractor shall provide written evidence of the insurance to the state agency prior to
performance under the contract. The evidence of insurance shall include, but shall not necessarily
be limited to: effective dates of coverage, limits of liability, insurer’s name, policy number,
endorsement naming the State of Missouri as an additional insured/loss payee, endorsement by
representatives of the insurance company, etc.

b. In the event any insurance coverage is canceled, the state agency must be notified immediately.

2.9.8 Subcontractors - Any subcontracts for the products/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost
(including attorney fees) of any kind related to a subcontract in those matters described in the contract
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract.

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for
providing the products/services as described and set forth herein.

c. Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within
the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with
its direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract
binding the contractor and subcontractor affirmatively states that:

1) The direct subcontractor is not knowingly in violation of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation.

2) The contractor or subcontractor receives a sworn affidavit under the penalty of perjury
attesting to the fact that the direct subcontractor’s employees are lawfully present in the
United States.

2.9.9 Substitution of Personnel - The contractor agrees and understands that the State of Missouri's agreement
to the contract is predicated in part on the utilization of the specific key individual(s) and/or personnel
qualifications identified in the proposal. Therefore, the contractor agrees and understands that any
substitution of the specific key individual(s) and/or personnel qualifications identified in the proposal
must be with individual(s) of equal or better qualifications than originally proposed.

2.9.10 Authorized Personnel:

a. The contractor shall only employ personnel authorized to work in the United States in accordance
with applicable federal and state laws. This includes but is not limited to the Illegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A.

b. If the contractor is found to be in violation of this requirement or the applicable state, federal and
local laws and regulations, and if the State of Missouri has reasonable cause to believe that the
contractor has knowingly employed individuals who are not eligible to work in the United States,
the state shall have the right to cancel the contract immediately without penalty or recourse and
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suspend or debar the contractor from doing business with the state. The state may also withhold up
to twenty-five percent of the total amount due to the contractor.

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or
local jaw enforcement agencies.

d. If the contractor meets the definition of a business entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and participation in
the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the contracted services
included herein. If the contractor’s business status changes during the life of the contract to
become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530,
RSMo, then the contractor shall, prior to the performance of any services as a business entity under
the contract:

1) Enroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materials Management the documentation required
in the exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit
of Work Authorization affirming said company’s/individual’s enrollment and participation in
the E-Verify federal work authorization program; AND

3} Submit to the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization.

e. In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary
to award any new contracts.

Contractor Status - The contractor represents himself or herself to be an independent contractor offering
such services to the general public and shall not represent himself/herself or his/her employees to be an
employee of the State of Missouri. Therefore, the contractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe benefits, workers compensation, employee insurance,
minimum wage requirements, overtime, etc., and agrees to indemnify, save, and hold the State of
Missouri, its officers, agents, and employees, harmless from and against, any and all loss; cost
(including attorney fees); and damage of any kind related to such matters.

Coordination - The contractor shall fully coordinate all contract activities with those activities of the
state agency. As the work of the contractor progresses, advice and information on matters covered by
the contract shall be made available by the contractor to the state agency or the Division of Purchasing
and Materials Management throughout the effective period of the contract,

Property of State - All documents, data, reports, supplies, equipment, and accomplishments prepared,
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property
of the State of Missouri. Upon expiration, termination, or cancellation of the contract, said items shall
become the property of the State of Missouri.

Confidentiality:

a. The contractor shall agree and understand that all discussions with the contractor and all
information gained by the contractor as a result of the contractor’s performance under the contract
shall be confidential and that no reports, documentation, or material prepared as required by the
contract shall be released to the public without the prior written consent of the state agency.
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b. If required by the state agency, the contractor and any required contractor personnel must sign
specific documents regarding confidentiality, security, or other similar documents upon request.
Failure of the contractor and any required personnel to sign such documents shall be considered a
breach of contract and subject to the cancellation provisions of this document.

2.9.15 Contractor Equipment Use:

a. Title - Title to any equipment required by the contract shall be held by and vested in the contractor.
The State of Missouri shall not be liable in the event of loss, incident, destruction, theft, damage,
ete., for the equipment including, but not limited to, devices, wires, software, technical literature,
etc. It shall be the contractor’s sole responsibility to obtain insurance coverage for such loss in an
amount that the contractor deems appropriate.

b. Liability - The contractor shall agree that the State of Missouri shall not be responsible for any
liability incurred by the contractor or the contractor's employees arising out of the ownership,
selection, possession, leasing, rental, operation, control, use, maintenance, delivery, return, and/or
installation of equipment provided by the contractor, except as otherwise provided in the contract.

2.9.16 Participation by Other Organizations - The contractor must comply with any Organization for the
Blind/Sheltered Workshop, Service-Disabled Veteran Business Enterprise (SDVE), and/or Minority
Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed to in the
contractor’s awarded proposal.

a. The contractor shall prepare and submit to the Division of Purchasing and Materials Management a
report detailing all payments made by the contractor to Organizations for the Blind/Sheltered
Workshops, SDVEs, and/or MBE/WBE:s participating in the contract for the reporting period. The
contractor must submit the report on a monthly basis, unless otherwise determined by the Division
of Purchasing and Materials Management,

b. The Division of Purchasing and Materials Management will monitor the contractor’s compliance in
meeting the Organizations for the Blind/Sheltered Workshop and SDVE participation levels
committed to in the contractor’s awarded proposal. The Division of Purchasing and Materials
Management in conjunction with the Office of Equal Opportunity (OEQ) will monitor the
contractor’s compliance in meeting the MBE/WBE participation levels committed to in the
contractor’s awarded proposal. If the contractor’s payments to the participating entities are less
than the amount committed, the state may cancel the contract and/or suspend or debar the
contractor from participating in future state procurements, or retain payments to the contractor in
an amount equal to the value of the participation commitment less actual payments made by the
contractor to the participating entity. If the Division of Purchasing and Materials Management
determines that the contractor becomes compliant with the commitment, any funds retained as
stated above, will be released.

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform,
the contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered
workshops or other SDVEs to fulfill the participation requirements committed to in the contractor’s
awarded proposal.

1) The contractor must obtain the written approval of the Division of Purchasing and Materials
Management for any new entities. This approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacement entity, the contractor must submit
documentation to the Division of Purchasing and Materials Management detailing all efforts
made to secure a replacement. The Division of Purchasing and Materials Management shall
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have sole discretion in determining if the actions taken by the contractor constitute a good
faith effort to secure the required participation and whether the contract will be amended to
change the contractor’s participation commitment.

d. Within thirty days of the end of the original contract period, the contractor must submit an affidavit
to the Division of Purchasing and Materials Management. The affidavit must be signed by the
director or manager of the participating Organizations for the Blind/Sheltered Workshop verifying
provision of products and/or services and compliance of all contractor payments made to the
Organizations for the Blind/Sheltered Workshops. The contractor may use the affidavit available
on the Division of Purchasing and Materials Management’s website at
http://oa.mo.gov/purch/vendor.html or another affidavit providing the same information.

Federal Funds Requirements - The contractor shall understand and agree that the contract may
involve the use of federal funds. Therefore, for any federal funds used, the following paragraphs shall

apply:

In performing its responsibilities under the contract, the contractor shall fully comply with the following
Office of Management and Budget (OMB) administrative requirements and cost principles, as
applicable, including any subsequent amendments:

a. Uniform Administrative Requirements - A-102 - State/Local Governments; 2 CFR 215 - Hospitals,
Colleges and Universities, For-Profit Organizations (if specifically included in federal agency
implementation), and Not-For-Profit Organizations (OMB Circular A-110).

b. Cost Principles - 2CFR 225 — State/Local Governments (OMB Circular A-87); A-122 - Not-For-
Profit Organizations; A-21 - Colleges and Universities; 48 CFR 31.2 - For-Profit Organizations; 45
CFR 74 Appendix E — Hospitals.

Steven’s Amendment — In accordance with the Departments of Labor, Health and Human Services, and
Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, “Steven's
Amendment”, the contractor shall not issue any statements, press releases, and other documents
describing projects or programs funded in whole or in part with Federal money unless the prior approval
of the state agency is obtained and unless they clearly state the following as provided by the state
agency:

a. The percentage of the total costs of the program or project which will be financed with Federal
money;

b. The dollar amount of Federal funds for the project or program; and

¢. The percentage and dollar amount of the total costs of the project or program that will be financed
by nongovernmental sources.

The contractor shall comply with 31 U.S.C. 1352 relating to limitations on use of appropriated funds to
influence certain federal contracting and financial transactions. No funds under the contract shall be
used to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any
activity designed to influence legislation or appropriations pending before the United States Congress or
Missouri General Assembly. The contractor shall comply with all requirements of 31 U.S5.C. 1352
which is incorporated herein as if fully set forth. The contractor shall submit to the state agency, when
applicable, Disclosure of Lobbying Activities reporting forms.

The contractor shall comply with the requirements of the Single Audit Act Amendments of 1996 (P.L.
104-156) and Circular A-133, including subsequent amendments or revisions, as applicable or 2 CFR
215.26 as it relates to for-profit hospitals and commercial organizations. A copy of any audit report
shall be sent to the state agency each contract year if applicable. The contractor shall return to the state
agency any funds disallowed in an audit of the contract.




2.10.5

2.10.6

2.10.7

2.10.8

2.109

2.11

2.11.1

B3Z12088 Page 17

The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081), which prohibits
smoking within any portion of any indoor facility used for the provision of services for children as
defined by the Act.

The contractor shall comply with 37 CFR part 401, "Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements," and any implementing regulations, as applicable.

The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251 et seq.).

If the contractor is a sub-recipient as defined in OMB Circular A-133, Section 210, the contractor shall
comply with all applicable implementing regulations, and all other laws, regulations and policies
authorizing or governing the use of any federal funds paid to the contractor through the contract.

Non-Discrimination and ADA - The contractor shall comply with all federal and state statutes,
regulations and executive orders relating to nondiscrimination and equal employment opportunity to the
extent applicable to the contract. These include but are not limited to:

a. Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis
of race, color, or national origin (this includes individuals with limited English proficiency) in
programs and activities receiving federal financial assistance and Title VII of the Act which
prohibits discrimination on the basis of race, color, national origin, sex, or religion in all
employment activities;

b. Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. Section 206 (d));

¢. Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681-1683 and 1685-1686)
which prohibits discrimination on the basis of sex;

d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) which prohibit discrimination on the basis of
disabilities,

e. The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) which prohibits
discrimination on the basis of age;

f. Equal Employment Opportunity — E.O. 11246, “Equal Employment Opportunity”, as amended by

E.O. 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity”;

Missourt State Regulation, 19 CSR 10-2.010, Civil Rights Requirements;

Missouri Governor’s E.O. #94-03 (excluding article 11 due to its repeal);

Missouri Governor’s E.O. #05-30; and

The requirements of any other nondiscrimination federal and state statutes, regulations and

executive orders which may apply to the services provided via the contract.

e

Business Associate Provisions:

Health Insurance Portability and Accountability Act of 1996, as amended - The state agency and the
contractor are both subject to and must comply with provisions of the Health Insurance Portability and
Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for Economic
and Clinical Health Act (HITECH) (PL-111-5) (collectively, and hereinafier, HIPAA) and all
regulations promulgated pursuant to authority granted therein. The contractor constitutes a “Business
Associate” of the state agency as such term is defined in the Code of Federal Regulations (CFR) at 45
CFR 160.103. Therefore, the term, *“contractor’ as used in this section shall mean “Business
Associate.”

a. The contractor shall agree and understand that for purposes of the Business Associate Provisions
contained herein, terms used but not otherwise defined shall have the same meaning as those terms
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defined in 45 CFR parts 160 and 164 and 42 U.S.C. §§ 17921 et. seq. inctuding, but not limited to
the following:

1) “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data
aggregation”, “designated record set”, “disclosure”, “hybrid entity”, “information system”,
“physical safeguards”, “required by law”, “technical safeguards™, “use” and “workforce” shall
have the same meanings as defined in 45 CFR 160.103, 164.103, 164.304, and 164.501 and
HIPAA.

2) “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected
Health Information which compromises the security or privacy of such information, except as
provided in 42 U.S.C. § 17921. This definition shall not apply to the term “breach of
contract” as used within the contract.

3) “Electronic Protected Heaith Information” shall mean information that comes within
paragraphs (1)(i) or (1)(ii) of the definition of Protected Heaith Information as specified
below.

4) “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement;
Final Rule at 45 CFR parts 160 and 164.

5) “Individual” shall have the same meaning as the term “individual” in 45 CFR 160.103 and
shall include a person who qualifies as a personal representative in accordance with 45 CFR
164.502 (g).

6) “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR part 160 and part 164, subparts A and E.

7)  “Protected Health Information” as defined in 45 CFR 160.103, shall mean individually
identifiable health information:

- (1) Except as provided in paragraph (2) of this definition, that is: (i) Transmitted by
electronic media; or (i1) Maintained in electronic media; or (1ii) Transmitted or maintained in
any other form or medium.

- (2) Protected Health Information excludes individually identifiable heaith information in (i)
Education records covered by the Family Educational Rights and Privacy Act, as amended, 20
U.S.C. 1232g; (ii) Records described at 20 U.S.C. 1232g(a}(4)B)(iv); and (iii) Employment
records held by a covered entity (state agency) in its role as employer.

8) “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section
of the Business Associate Provisions.

9) “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR part 164, subpart C.

10) “Unsecured Protected Health Information” shall mean Protected Health Information that is
not secured through the use of a technology or methodology determined in accordance with
42 U.S.C. § 17932 or as otherwise specified by the secretary of Heaith and Human Services.

b. The contractor agrees and understands that wherever in this document the term Protected Health
Information is used, it shall also be deemed to include Electronic Protected Health Information.

¢. The contractor must appropriately safeguard Protected Health Information which the contractor
receives from or creates or receives on behalf of the state agency. To provide reasonable assurance
of appropriate safeguards, the contractor shall comply with the Business Associate Provisions
stated herein.

d. The state agency and the contractor agree to amend the contract as is necessary for the parties to
comply with the requirements of HIPAA and the Privacy Rule, Security Rule, Enforcement Rule,
and other rules as later promulgated (hereinafter referenced as the regulations promulgated
thercunder).

2.11.2 Permitted uses and disclosures of Protected Health Information:
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a. The contractor may use or disclose Protected Health Information to perform functions, activities,
or services for, or on behalf of, the state agency as specified in the contract, provided that such use
or disclosure would not viclate HIPAA and the regulations promulgated thereunder.

b. The contractor may use Protected Health Information to report violations of law to appropriate
Federal and State authorities, consistent with 45 CFR 164.502(3)(1) and shall notify the state
agency by no later than ten (10) calendar days after the contractor becomes aware of the disclosure
of the Protected Health Information.

c. If required to properly perform the contract and subject to the terms of the contract, the contractor
may use or disclose Protected Health Information if necessary for the proper management and
administration of the contractor’s business.

d. If the disclosure is required by law, the contractor may disclose Protected Health Information to
carry out the legal responsibilities of the contractor.

e. The contractor may use Protected Health Information to provide Data Aggregation services to the
state agency as permitted by 45 CFR 164.504(e)(2)(1)(B).

2.11.3 Obligations of the Contractor:

a. The contractor shall not use or disclose Protected Health Information other than as permitted or
required by the contract or as otherwise required by law, and shall comply with the minimum
necessary disclosure requirements set forth in 45 CFR § 164.502(b).

b. The contractor shall use appropriate administrative, physical and technical safeguards to prevent
use or disclosure of the Protected Health Information other than as provided for by the contract.
Such safeguards shall include, but not be limited to:

1} Workforce training on the appropriate uses and disclosures of Protected Health Information
pursuant to the terms of the contract.

2) Policies and procedures implemented by the contractor to prevent inappropriate uses and
disclosures of Protected Health Information by its workforce.

3) Encryption of any portable device used to access or maintain protected health information or
use of equivalent safeguard,

4) Encryption of any transmission of electronic communication containing protected health
information or use of equivalent safeguard.

5) Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected
Health Information.

c. With respect to Electronic Protected Health Information, the contractor shail implement
administrative, physical and technical safeguards that reasonably and appropriately protect the
confidentiality, integrity and availability of the Electronic Protected Health Information that
contractor creates, receives, maintains or transmits on behalf of the state agency.

d. The contractor shall require that any agent or subcontractor to whom the contractor provides any
Protected Health Information received from, created by, or received by the contractor pursuant to
the contract, also agrees to the same restrictions and conditions stated herein that apply to the
contractor with respect to such information.

e. By no later than ten (10) calendar days of receipt of a written request from the state agency, or as
otherwise required by state or federal law or regulation, or by another time as may be agreed upon
in writing by the state agency, the contractor shall make the contractor’s internal practices, books,
and records, including policies and procedures and Protected Health Information, relating to the
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use and disclosure of Protected Health Information received from, created by, or received by the
contractor on behalf of the state agency available to the state agency and/or to the Secretary of the
Department of Health and Human Services or designee for purposes of determining compliance
with the Privacy Rule.

The contractor shall document any disclosures and information related to such disclosures of
Protected Health Information as would be required for the state agency to respond to a request by
an individual for an accounting of disclosures of Protected Health Information in accordance with
42 USCA §17932 and 45 CFR 164.528. By no later than five (5) calendar days of receipt of a
written request from the state agency, or as otherwise required by state or federal law or regulation,
or by another time as may be agreed upon in writing by the state agency, the contractor shall
provide an accounting of disclosures of Protected Health Information regarding an individual to the
state agency. If requested by the state agency or the individual, the contractor shall provide an
accounting of disclosures directly to the individual. The contractor shall maintain a record of any
accounting made directly to an individual at the individual’s request and shali provide such record
to the state agency upon request.

In order to meet the requirements under 45 CFR 164.524, regarding an individual’s right of access,
the contractor shall, within five (5) calendar days following a state agency request, or as otherwise
required by state or federal law or regulation, or by another time as may be agreed upon in writing
by the state agency, provide the state agency access to the Protected Health Information in an
individual’s designated record set. However, if requested by the state agency, the contractor shall
provide access to the Protected Health Information in a designated record set directly to the
individual for whom such information relates.

At the direction of the state agency, the contractor shall promptly make any amendment(s) to
Protected Health Information in a Designated Record Set pursuant to 45 CFR 164.526.

The contractor shall report to the state agency’s Security Officer any security incident immediately
upon becoming aware of such incident and shall take immediate action to stop the continuation of
any such incident. For purposes of this paragraph, security incident shall mean the attempted or
successful unauthorized access, use, modification or destruction of information or interference with
systems operations in an information system. This does not include trivial incidents that occur on a
daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate computer
networks or servers or result in interference with system operations. By no later than five (5) days
after the contractor becomes aware of such incident, the contractor shall provide the state agency’s
Security Officer with a description of any remedial action taken to mitigate any harmful effect of
such incident and a proposed written plan of action for approval that describes plans for preventing
any such future security incidents.

The contractor shall report to the state agency’s Privacy Officer any unauthorized use or disclosure
of Protected Health Information not permitted or required as stated herein immediately upon
becoming aware of such use or disclosure and shall take immediate action to stop the unauthorized
use or disclosure. By no later than five (5) calendar days after the contractor becomes aware of any
such use or disclosure, the contractor shall provide the state agency’s Privacy Officer with a
written description of any remedial action taken to mitigate any harmful effect of such disclosure
and a proposed written plan of action for approval that describes plans for preventing any such
future unauthorized uses or disclosures.

The contractor shall report to the state agency’s Security Officer any breach immediately upon
becoming aware of such incident and shall take immediate action to stop the continuation of any
such incident. By no later than five (5) days after the contractor becomes aware of such incident,
the contractor shall provide the state agency’s Security Officer with a description of any remedial
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a.

action taken to mitigate any harmful effect of such incident and a proposed written plan for
approval that describes plans for preventing any such future incidents.

The contractor’s reports specified in the preceding paragraphs shall include the following
information regarding the security incident, improper disclosure/use, or breach, (hereinafter
“incident”):

1) The name, address, and telephone number of each individual whose information was involved
if such information is maintained by the contractor;

2) The electronic address of any individual who has specified a preference of contact by
electronic mail;

3) A brief description of what happened, including the date(s) of the incident and the date(s) of
the discovery of the incident;

4) A description of the types of Protected Health Information involved in the incident (such as
full name, Social Security Number, date of birth, home address, account number, or disability
code) and whether the incident involved Unsecured Protected Health Information; and

5) The recommended steps individuals should take to protect themselves from potential harm
resulting from the incident.

Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the
requirements under HIPAA and the regulations promulgated thereunder, the contractor shall keep
and retain adequate, accurate, and complete records of the documentation required under these
provisions for a minimum of six (6) years as specified in 45 CFR part 164.

Contractor shall not directly or indirectly receive remuneration in exchange for any protected
health information without a valid authorization,

If the contractor becomes aware of a pattern of activity or practice of the state agency that
constitutes a material breach of contract regarding the state agency's obligations under the Business
Associate Provisions of the contract, the contractor shall notify the state agency’s Security Officer
of the activity or practice and work with the state agency to correct the breach of contract.

The contractor shall indemnify the state agency from any liability resulting from any violation of
the Privacy Rule or Security Rule or Breach arising from the conduct or omission of the contractor
or its employee(s), agent(s) or subcontractor(s). The contractor shall reimburse the state agency for
any and all actual and direct costs and/or losses, including those incurred under the civil penalties
implemented by legal requirements, including but not limited to HIPAA as amended by the Health
Information Technology for Economic and Clinical Health Act, and including reasonable
attorney’s fees, which may be imposed upon the state agency under legal requirements, including
but not limited to HIPAA’s Administrative Simplification Rules, arising from or in connection
with the contractor’s negligent or wrongful actions or inactions or viclations of this Agreement.

2.11.4 Obligations of the State Agency:

The state agency shall notify the contractor of limitation(s) that may affect the contractor’s use or
disclosure of Protected Health Information, by providing the contractor with the state agency’s
notice of privacy practices in accordance with 45 CFR 164.520.

The state agency shall notify the contractor of any changes in, or revocation of, authorization by an
Individual to use or disclose Protected Health Information.

The state agency shall notify the contractor of any restriction to the use or disclosure of Protected
Health Information that the state agency has agreed to in accordance with 45 CFR 164.522.
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d. The state agency shall not request the contractor to use or disclose Protected Health Information in
any manner that would not be permissible under HIPAA and the regulations promulgated
thereunder.

2.11.5 Expiration/Termination/Cancellation - Except as provided in the subparagraph below, upon the
expiration, termination, or cancellation of the contract for any reason, the contractor shali, at the
discretion of the state agency, either return to the state agency or destroy all Protected Health
Information received by the contractor from the state agency, or created or received by the contractor on
behalf of the state agency, and shall not retain any copies of such Protected Health Information. This
provision shall also apply to Protected Health Information that is in the possession of subcontractor or
agents of the contractor.

a. In the event the state agency determines that returning or destroying the Protected Health
Information is not feasible, the contractor shall extend the protections of the contract to the
Protected health Information for as long as the contractor maintains the Protected Health
Information and shall limit the use and disciosure of the Protected Health Information to those
purposes that made return or destruction of the information infeasible. If at any time it becomes
feasible to return or destroy any such Protected Health Information maintained pursuant to this
paragraph, the contractor must notify the state agency and obtain instructions from the state agency
for either the return or destruction of the Protected Health Information.

2.11.6 Breach of Contract — In the event the contractor is in breach of contract with regard to the Business
Associate Provisions included herein, the contractor shall agree and understand that in addition to the
requirements of the contract related to cancellation of contract, if the state agency determines that
cancellation of the contract is not feasible, the State of Missouri may elect not to cancel the contract,
but the state agency shail report the breach of contract to the Secretary of the Department of Health and
Human Services.
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PROPOSAL SUBMISSION INFORMATION
Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE 1S NOT AVAILABLE FOR THIS RFP.

When submitting a proposal, the offeror should include three (3) additional copies along with their
original proposal. The front cover of the original proposal should be labeled “original” and the front
cover of all copies should be labeled “copy™.

a. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the
leadership role of government agencies in regard to the environment. Accordingly, the offeror is
requested, but not required, to print the proposal double sided using recycled paper, if possible, and
minimize or eliminate the use of non-recyclable materials such as plastic report covers, plastic
dividers, vinyl sleeves, and binding. Lengthy proposals may be submitted using printer or other
loose leaf paper in a notebook or binder.

b. Open Records - Pursuant to section 610.021, RSMo, the offeror’s proposal shall be considered an
open record after a contract is executed or all proposals are rejected. At that time, all proposals are
scanned into the Division of Purchasing and Materials Management imaging system.

1) The scanned information will be available for viewing through the Internet from the Division
of Purchasing and Materials Management Awarded Bid & Contract Document Search system.
Therefore, the offeror is advised not to include any information in the proposal that the offeror
does not want to be viewed by the public, including personal identifying information such as
social security numbers.

2) In preparing a proposal, the offeror should be mindful of document preparation efforts for
imaging purposes and storage capacity that will be required to image the proposals and should
limit proposal content to items that provide substance, quality of content, and clarity of
information.

To facilitate the evaluation process, the offeror is encouraged to organize their proposal into sections
that correspond with the individual evaluation categories described herein. The offeror is cautioned that
it is the offeror’s sole responsibility to submit information related to the evaluation categories and that
the State of Missouri is under no obligation to solicit such information if it is not included with the
proposal. The offeror’s failure to submit such information may cause an adverse impact on the
evaluation of the proposal.

a. [Each section should be titled with each individual evaluation category and all material related to
that category should be included therein.

b. The proposal should be page numbered.

c. The signed page one from the original RFP and all signed amendments should be placed at the
beginning of the proposal.

Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s
agents (including subcontractors, employees, consultants, or anyone else acting on their behalf) must
direct all of their questions or comments regarding the RFP, the solicitation process, the evaluation, etc.,
to the buyer of record indicated on the first page of this RFP. Inappropriate contacts to other personnel
are grounds for suspension and/or exclusion from specific procurements. Offerors and their agents who
have questions regarding this matter should contact the buyer.

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to
573-526-9816.
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b. Only those questions which necessitate a change to the RFP will be addressed via an amendment to
the RFP. Offerors are advised that any questions received less than ten calendar days prior to the
RFP opening date may not be addressed.

¢. The offeror may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE certification
or subcontracting with MBE/WBE companies.

Competitive Negotiation of Proposals - The offeror is advised that under the provisions of this
Request for Proposal, the Division of Purchasing and Materials Management reserves the right to
conduct negotiations of the proposals received or to award a contract without negotiations. If such
negotiations are conducted, the following conditions shall apply:

Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially acceptable proposals. The Division of Purchasing
and Materials Management reserves the right to limit negotiations to those proposals which received the
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process
will be invited to submit a best and final offer.

Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject to
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Materials Management determines that a change in
such requirements is in the best interest of the State of Missourl.

Evaluation and Award Process:

After determining that a proposal satisfies the mandatory requirements stated in the Request for
Proposal, the evaluator(s) shall use both objective analysis and subjective judgment in conducting a
comparative assessment of the proposal in accordance with the evaluation criteria stated below. The
contract shall be awarded to the lowest and best proposal.

. OBttt aee ittt er bt bt e R e ee b b e e b e Rs R e ns ke ea b e nnres s e be b e e e s e seersaasesteons 90 points
b. Experience, Reliability, Expertise of Personnel, and Method of Performance............. 100 points
. MBE/WBE PartiCiPation ........ccccovieiiiiiierienieeseerierursnionsesssesseassesscessrensaensessessessseranrenes 10 points

After an initial screening process, a question and answer conference or interview may be conducted with
the offeror, if deemed necessary by the Division of Purchasing and Materials Management. In addition,
the offeror may be asked to make an oral presentation of their proposal during the conference.
Attendance cost at the conference shall be at the offeror's expense. All arrangements and scheduling
shall be coordinated by the Division of Purchasing and Materials Management.

Evaluation of Cost:

Pricing — The offeror must provide pricing as required on the Pricing Page.

PARAGRAPH REVISED PER AMENDMENT #1 J

3.4.2

Objective Evaluation of Cost —The objective evaluation of cost shall be based upon the sum of the
monthly cost of Routine Scheduled Maintenance and Repair Services of the Andover Building
Automation System, plus the CCTV Equipment and the Access Control System (including patient ward
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AIPHONES and patient emergency call stations) for the CBM for twelve (12) months; ten (10) hours of
overtime, twenty (20) hours each of Non-emergency and Emergency Services during regular business
hours, ten (10} hours each of Emergency Services before and after regular business hours, ten (10) hours
of Emergency Services during state observed holidays and/or weekends; and the amount derived by
multiplying $10,000 net cost of parts/materials/software by the percentage over net cost of
parts/materials/software. The $10,000 net cost of parts/materials/software shall not be included in the
cost evaluation.

a. The evaluation of cost will include the original and any potential renewal periods.

b. Cost evaluation points shall be determined from the result of the caiculation stated above using the
following formula:

Maximum Cost

: T X Evaluation = Assigned Cost Points
Compared Offeror’s Price points (90)

Lowest Responsive Qfferor’s Price

¢. The offeror shall agree and understand that the quantities used in the evaluation of cost are
provided solely to document how cost will be evaluated. The State of Missouri makes no
guarantee regarding the accuracy of the quantities stated nor does the State of Missouri intend to
imply that the figures used for the cost evaluation in any way reflect actual nor anticipated usage.

Evaluation of Offeror's Experience, Reliability, Expertise, and Method of Performance:

Experience and reliability of the offeror and expertise of the offeror’s personnel will be considered
subjectively in the evaluation process. Therefore, the offeror is advised to submit information
concerning the offeror’s organization, information documenting the offeror’s experience in past
performances related to the requirements of this RFP, and information documenting the qualifications of
the personnel proposed by the offeror to perform the requirements of this RFP. If the offeror is
proposing an entity other than the offeror to perform the required services, the offeror should also
submit the information requested for such proposed subcontractor.

a. Offeror Information - The offeror should provide information about the offeror’s organization on
Exhibit A.

b. Experience - The offeror should provide information related to previous and current
services/contracts of the offeror or offeror’s proposed subcontractor where performance was
similar to the required services of this RFP. The information may be shown on Exhibit B or in a
similar manner.

1) If information about current and/or previous experiences is not identified in the proposal or a
sufficient number of experiences are not provided, the Division of Purchasing and Materials
Management may request such information. If requested, the Division of Purchasing and
Materials Management must receive the information by no later than the date specified by the
Division of Purchasing and Materials Management at the time of the request. However, the
offeror is cautioned that failure to submit the necessary information may have an adverse
impact on the subjective evaluation of the offeror’s proposal and the State of Missouri is
under no obligation to request the information.

2) As part of the evaluation process, the State of Missouri may contact the offeror’s references,
including references not listed or identified within the offeror’s proposal but who have current
or previous experiences with the offeror. The offeror shall agree and understand that the State
of Missouri is not obligated to contact the offeror’s references.
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c. Personnel Expertise - The offeror should utilize Exhibit C for summarizing the personnel
information for proposed key personnel and may also include submit resumes with additional
information.

1) The information provided should be structured to emphasize relevant qualifications and .
experience of the personnel in completing contracts/performing services of a similar size and
scope to the requirements of this document.

2) Information submitted should clearly identify previous experience of the person in performing
similar services and should include beginning and ending dates, a description of the role of
the person in such performances, results of the services performed, and whether the person is
proposed for the same services for the State of Missouri.

d. Personnel Qualifications - If personnel are not yet hired, the offeror should provide detailed
descriptions of the required employment qualifications; and detailed job descriptions of the
position to be filled, including the type of person proposed to be hired.

e. Licenses - The offeror should submit a copy of all licenses and/or certifications related to the
performance of the services required herein that are held by the personnel proposed to provide such
services. If not submitted with the proposal, the State of Missouri reserves the right to request and
obtain a copy of any license or certification required to perform the defined services prior to
contract award.

3.5.2 Proposals will be subjectively evaluated based on the offeror’s plan for performing the requirements of
the RFP. Exhibit D is provided for the offeror’s use in providing information about the proposed
method of performance. In addition, the offeror should provide the following:

a. Staffing Plan/Organizational Chart - The offeror should provide an organizational chart showing
the staffing and lines of authority for the key personnel to be used. The organizational chart should
include (1) The relationship of service personnel to management and support personnel, (2) The
names of the personnel and the working titles of each, and (3) Any proposed subcontractors
including management, supervisory, and other key personnel.

b. Economic Advantage to Missouri - The offeror should address the following:

1) Provide a description of the proposed services that will be performed and/or the proposed
products that will be provided by Missourians and/or Missouri products.

2) Provide a description of the economic impact returned to the State of Missouri through tax
revenue obligations.

3) Provide a description of the company’s economic presence within the State of Missouri (e.g.,
type of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other),
including Missourt employee statistics.

3.6 Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

3.6.1 In order for the Division of Purchasing and Materials Management {DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secure participation of certified MBEs and WBEs in
providing the products/services required in this RFP. The targets of participation recommended by the
State of Missouri are 10% MBE and 5% WBE of the total dollar value of the contract.

a. These targets can be met by a qualified MBE/WBE offeror themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures, or other arrangements that afford meaningful
opportunities for MBE/WBE participation.
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b. The services performed or the products provided by MBE/WBEs must provide a commercially
useful function related to the delivery of the contractually-required service/product in a manner that
will constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract. Therefore, if the services performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offeror’s obligations outside of the contract, it shall
not be considered a valid added value to the contract and shall not qualify as participation in
accordance with this clause.

c. In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is due). (See below for a definition of a qualified
MBE/WBE.)

3.6.2 The offeror’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be
considered in the evaluation process as specified below:

a. [f Participation Meets Target: Offerors proposing MBE and WBE participation percentages that
meet the State of Missouri’s target participation percentage of 10% for MBE and 5% for WBE
shall be assigned the maximum stated MBE/WBE Participation evaluation points.

b. If Participation Exceeds Target: Offerors proposing MBE and WBE participation percentages that
exceed the State of Missouri’s target participation shall be assigned the same MBE/WBE
Participation evaluation points as those meeting the State of Missouri’s target participation
percentages stated above.

¢. If Participation Below Target: Offerors proposing MBE and WBE participation percentages that
are lower than the State of Missouri’s target participation percentages of 10% for MBE and 5% for
WBE shall be assigned a proportionately lower number of the MBE/WBE Participation evaiuation
points than the maximum MBE/WBE Participation evaluation points.

d. If No Participation: Offerors failing to propose any commercially useful MBE/WBE participation
shall be assigned a score of 0 in this evaluation category.

3.6.3 MBE/WBE Participation evaluation points shall be assigned using the following formula:

Maximum Assigned

Offeror’s Proposed MBE % < 10% + WBE % < 5% MBE/WBE MBE/WBE

X Participati -
State’s Target MBE % (10) + WBE % (5) Evaluation points

(10

Participation
points

3.6.4 If the offeror is proposing MBE/WBE vparticipation, in order to receive evaluation consideration for
MBE/WBE participation, the offeror must provide the following information with the proposal.

a. Participation Commitment - If the offeror is proposing MBE/WBE participation, the offeror must
complete Exhibit E, Participation Commitment, by listing each proposed MBE and WBE, the
committed percentage of participation for each MBE and WBE, and the commercially useful
products/services to be provided by the listed MBE and WBE. If the offeror submitting the
proposal is a qualified MBE and/or WBE, the offeror must include the offeror in the appropriate
table on the Participation Commitment Form.

b. Documentation of Intent to Participate — The offeror must either provide a properly completed
Exhibit F, Documentation of Intent to Participate Form, signed by each MBE and WBE proposed
or must provide a recently dated letter of intent signed by each MBE and WBE proposed which:
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(1) must describe the products/services the MBE/WBE will provide and (2) should include
evidence that the MBE/WBE is qualified, as defined herein (i.e., the MBE/WBE Certification
Number or a copy of MBE/WBE certificate issued by the Missouri OEQ).

NOTE: If the offeror submitting the proposal is a qualified MBE and/or WBE, the offeror is not
required to complete Exhibit F, Documentation of Intent to Participate Form or provide a recently
dated letter of intent.

3.6.5 Commitment — If the offeror’s proposal is awarded, the percentage level of MBE/WBE participation
committed to by the offeror on Exhibit E, Participation Commitment, shall be interpreted as a
contractual requirement.

3.6.6 Definition -- Qualified MBE/WBE:

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEQO)
at the time of submission of the proposal.

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or
corporation in which at Jeast fifty-one percent (51%) of the ownership interest is held by minorities
or women and the management and daily business operations of which are controlled by one or
more minorities or women who own it.

c. Minority is defined as belonging to one of the following racial minority groups: African
Americans, Native Americans, Hispanic Americans, Asian Americans, American Indians,
Eskimos, Aleuts, and other groups that may be recognized by the Office of Advocacy, United
States Small Business Administration, Washington, D.C.

3.6.7 Resources - A listing of several resources that are available to assist offerors in their efforts to identify
and secure the participation of qualified MBEs and WBE:s is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at:

Office of Administration, Office of Equal Opportunity (OEO)
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oa.mo.gov/oeo/

3.7 Miscellaneous Submittal Information:

3.7.1 Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34.165, RSMo,
and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to offerors including products
and/or services manufactured, produced or assembled by a qualified nonprofit organization for the blind
established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate of
approval from the Department of Elementary and Secondary Education pursuant to section 178.920,
RSMo.

a. In order to qualify for the ten bonus points, the following conditions must be met and the following
evidence must be provided:

1) The offeror must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or
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supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of
the contract for purchases not exceeding $10 million.

2) The services performed or the products provided by an organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractually-required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract.
Therefore, if the services performed or the products provided by the organization for the blind
or sheltered workshop is utilized, to any extent, in the offeror’s obligations outside of the
contract, it shall not be considered a valid added value to the contract and shall not qualify as
participation in accordance with this clause.

3) If the offeror is proposing participation by an organization for the blind or sheltered
workshop, in order to receive evaluation consideration for participation by the organization
for the blind or sheltered workshop, the offeror must provide the following information with
the proposal:

= Participation Commitment - The offeror must complete Exhibit E, Participation
Commitment, by identifying the organization for the blind or sheltered workshop and
the commercially useful products/services to be provided by the listed organization for
the blind or sheltered workshop. If the offeror submitting the proposal is an
organization for the blind or sheltered workshop, the offeror must be listed in the
appropriate table on the Participation Commitment Form.

= Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit F, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the organization for the blind or sheltered
workshop proposed or must provide a letter of intent signed and dated no earlier than
the RFP issuance date by the organization for the blind or sheltered workshop which:
(1) must describe the products/services the organization for the blind/sheltered
workshop will provide and (2) should include evidence of the organization for the
blind/sheltered workshop qualifications (e.g. copy of certificate or Certificate Number
for Missouri Sheltered Workshop). If the offeror submitting the proposal is an
organization for the blind or sheltered workshop, the offeror is not required to complete
Exhibit F, Documentation of Intent to Participate Form or provide a recently dated
letter of intent.

b. A list of Missouri sheltered workshops can be found at the following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkshops/index.html.

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following internet addresses:

http://www.lhbindustries.com and http://www.alphapointe.org

d. Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the offeror on Exhibit E, Participation Commitment, shall
be interpreted as a contractual requirement.

Missouri Service-Disabled Veteran Business Enterprise (SDVE) Preference - Pursuant to section
34.074, RSMo, and 1 CSR 40-1.050, a three (3) point bonus preference shall be granted to offerors
including products and/or services manufactured, produced or assembled by a qualified SDVE. (See
below for a definition of a qualified SDVE.)
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a. In order to qualify for the three bonus points, the following conditions must be met and the
following evidence must be provided:

1

2)

3)

The offeror must either be a SDVE or must be proposing to utilize a SDVE as a subcontractor
and/or supplier that provides at least three percent (3%) of the total contract value.

The services performed or the products provided by the SDVE must provide a commercially
useful function related to the delivery of the contractually-required service/product in a
manner that will constitute an added value to the contract and shall be performed/provided
exclusive to the performance of the contract. Therefore, if the services performed or the
products provided by the SDVE is utilized, to any extent, in the offeror’s obligations outside
of the contract, it shall not be considered a valid added value to the contract and shall not
qualify as participation in accordance with this clause.

If the offeror is proposing participation by a SDVE, in order to receive evaluation
consideration for participation by the SDVE, the offeror must provide the following
information with the proposal:

* Participation Commitment - The offeror must complete Exhibit E, Participation
Commitment, by identifying each proposed SDVE, the committed percentage of
participation for each SDVE, and the commercially useful products/services to be
provided by the listed SDVE. If the offeror submitting the proposal is a qualified SDVE,
the offeror must be listed in the appropriate table on the Participation Commitment Form.

» Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit F, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the SDVE or a letter of intent signed and dated no
earlier than the RFP issuance date by the SDVE which: (1) must describe the
products/services the SDVE will provide and (2) should include evidence that the SDVE
is qualified, as defined herein. If the offeror submitting the proposal is a qualified SDVE,
the offeror is not required to complete Exhibit F, Documentation of Intent to Participate
Form or provide a recently dated letter of intent.

NOTE: If the SDVE is listed on the following Internet address, the SDVE is not required
to provide a copy of the SDV’s (service-disabled veteran) award letter from the
Department of Veterans Affairs or a copy of the SDV’s discharge paper [DD Form 214,
Certificate of Release or Discharge from Active Duty], and a copy of the SDV’s
documentation certifying disability by the appropriate federal agency responsible for the
administration of veterans’ affairs. www.o2.mo.gov/purch/vendorinfo/sdve.html

b. Commitment — If the offeror’s proposal is awarded, the SDVE partictpation committed to by the
offeror on Exhibit E, Participation Commitment shall be interpreted as a contractual requirement.

¢. Definition - Qualified SDVE:

1

2)

3)

SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a
Missouri office or place of business, not including an office of a registered agent;

SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more
service-disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than
fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs;

SDVE has the management and daily business operations controlled by one (1) or more
SDVs;
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4) SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a
copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from
Active Duty), and a copy of the SDV’s documentation certifying disability by the appropriate
federal agency responsible for the administration of veterans’ affairs; and

5) SDVE possesses the power to make day-to-day as well as major decisions on matters of
management, policy, and operation.

Affidavit of Work Authorization and Documentation - Pursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a “business entity”
(http://www.moga.mo.gov/statutes/C200-299/2850000525.HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services requested herein. The offeror should complete applicable portions of Exhibit G, Business
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorizaticn. The applicable
portions of Exhibit G must be submitted prior to an award of a contract.

Debarment Certification — The offeror certifies by signing the signature page of this original document
and any amendment signature page(s) that the offeror is not presently debarred, suspended, proposed for
debarment, declared ineligible, voluntarily excluded from participation, or otherwise exciuded from or
ineligible for participation under federal assistance programs. The offeror should complete and return
the attached certification regarding debarment, etc., Exhibit H with the proposal. This document must
be satisfactorily completed prior to award of the contract.

The offeror should complete and submit Exhibit I, Miscellaneous Information,

Business Compliance - The offeror must be in compliance with the jaws regarding conducting business
in the State of Missouri. The offeror certifies by signing the signature page of this original document
and any amendment signature page(s) that the offeror and any proposed subcontractors either are
presently in compliance with such laws or shall be in compliance with such laws prior to any resulting
contract award. The offeror shall provide documentation of compliance upon request by the Division of
Purchasing and Materials Management. The compliance to conduct business in the state shall include,
but not necessarily be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/certificate of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications {e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)
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4. PRICING PAGE

The offeror shall provide a firm, fixed price for each of the following for the original contract period
and a maximum price for each potential renewal period for providing the services in accordance with
the provisions and requirements of this RFP. (¢/s code 91036)

[ PRICING TABLE REVISED PER AMENDMENT #1

il

CBM ROUTINE SCHEDULED MAINTENANCE and REPAIR SERVICES

All costs associated with providing the required services, including parts/materials/software, shall be
included in the stated prices.

Line
Item
Number

Description

Original
Contract
Period,
Firm, Fixed
Price

1 Renewal
Period
Maximum Price

2™ Renewal
Period
Maximum Price

3™ Renewal
Period

Mauaximum Price

Andover Building
Automation System

$2.760.00
Price Per
Month

$2.870.00
Price Per

Month

$2.985.00

$3,105.00

Price Per
Month

Price Per
Month

CCTV Equipment and
Access Countrol System
(including patient ward
AIPHONES and patient
emergency call stations)

$2,050.00

$2135.00

Price Per
Month

Price Per
Month

$2.222.00

$2.305.00

Price Per
Month

Price Per
Month

DELETED PER AMENDMENT #1

UNSCHEDULED MAINTENANCE, EMERGENCY SERVICES,

AND PARTS/MATERIALS/SOFTWARE

All costs associated with providing the required services shall be included in the stated prices.

Line
Item
Number

Description

Original
Contract
Period,
Firm, Fixed
Price

1* Renewal
Period
Muaximum Price

2" Renewal
Period
Muaximum Price

3" Renewal
Period
Maximum Price

004

Overtime Maintenance

Services

$57.50

$101.50

$105.50

$110.00

Price Per Hour,
Per Person

Price Per Hour,
Per Person

Price Per Hour,
Per Person

Price Per Hour,
Per Person

005

Non-Emergency Services

$65.00

$67.50

$70.50

Price Per Hour,
Per Person

Price Per Hour,
Per Person

Price Per Hour,
Per Person

$73.50
Price Per Hour,
Per Person

Emergency Services —
Normal Business Hours

$65.00

$67.50

$70.50

$73.50

Price Per Hour,
Per Person

Price Per Howr,
Per Person

Price Per Hour,
Per Person

Price Per Hour,
Per Person
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Original
Line Contract 1¥ Renewal | 2% Renmewal | 3™ Renewal
Item Description Period, Period Period Period
Number Firm, Fived Maximum Price | Maximum Price | Maximum Price
Price
Bfgf;%‘i“;’;t:f}r{‘:;far $97.50 $101.50 $105.50 $110.00
007 X Price Per Hour, | Price Per Hour, | Price Per Hour, { Price Per Hour,
Business Hours — Mon.-
Fri Per Person Per Person Per Person Per Person
Emergency Services — $130.00 $135.00 $140.00 $145.00
008 State Observed Holidays | Price Per Hour, | Price Per Hour, | Price Per Hour, | Price Per Hour,
and Weekends Per Person Per Person Per Person Per Person
Percentage Over Actual
009 Net Cost for % 15.00

Parts/Materials/Software




B3Z12088 Page 34

EXHIBIT A
OFFEROR INFORMATION

@e offeror should provide the following information about the offeror’s organization:

a. Provide a brief company history, including the founding date and number of years in business as currently
constituted. Thermal Components Co. founded in 1973 as HVAC/Controls manufacturer’s representative
for HVAC and Temperature Controls products. Thermal Components Co. entered into the security side of
busimess in1991 with TAC-Andover and Card Access products, Pelco representative in 1997 with over 15
years of security experience.

b. Describe the nature of the offeror’s business, type of services performed, etc. Identify the offeror’s website
address, if any. Manufacturer’s representative for BVAC products (Daiken, McQuay, TAC-Andover) and
Security products (TAC-Andover, Continuum, Pelco, DigitalSentry, HID). Installation and service of
HVAC and Security systems. Website: http://www.thermalcomponents.com

c. Provide a list of and a short summary of information regarding the offeror’s current contracts/clients,
Chesley Brown International/Highwoods Properties — Complete Security PM for entire Plaza area in
Kansas City- Weekly Visits. Center for Behavioral Medicine - Complete Security/HVAC PM with Weekly
Visits. Lafayette County Law Enforcement Center - Complete Security PM — 8 Hours Monthly.

d. List, identify, and provide reasons for each contract/client gained and lost in the past 2 years. Barton
County Detention Facility — Regained Security PM Contract in 2011 from competitor (ACS) after holding
contract for 4 years prior to 2010. Contract reawarded to Thermal Components Co. for failure to perfom by
ACS.

e. Describe the structure of the organization including any board of directors, partners, top departmental
management, corporate organization, corporate trade affiliations, any parent/subsidiary affiliations with
other firms, etc. Thermal Coponents Co. is currently a corporation with 54% ESOP (employees) and 46%
owned by Ben Ackley — President, Brandon Ackley is VP of Sales, Kevyn Gordon is VP of Marketing.
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EXHIBIT B

CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the

contact person listed for verification of services is unable to be reached during the evaluation, the listed
experience may not be considered.

Offeror Name or Subcontractor Name: _Thermal Components Co.

‘‘‘‘ “ Reference Informatlon (Current/Prior Services Performed For ) P

Name of Reference

Company: Center For Behavioral Medicine

Address of Reference
Company

v Street Address

v City, State, Zip

Reference Contact Person

1000 E. 24" St. Kansas City, MO. 64108

Information: Dale Talbott

\; E;(r)r:; , 816-512-7537

v E-mail Address Dale.Talbott@dmh.mo.gov

Dates of Services: 5/1/2011 thru 4/30/2012 — 7" Year of Contract
If service/contract has Request for Bid for 5/1/2012 thru 4/30/2013

terminated, specify reason:

Dollar Value of Services $49.620.00

PM Maintenance Inspections for HVAC and Security Services. HVAC: 4-8 Hours

Description of Services per Week and Security: 8 hours every other week.
Performed

As the contact person for the company/client provided above, my signature below verifies that the information presented on this form is
accurate. I understand that the information provided on this form is for verification purposes and does not address the quality of the
services provided. ! am available for contact by the State of Missouri for additional discussions regarding my/my company’s association
with the offeror referenced above:

Wﬁ%\ o215/ 22

Dale Talbott

Signature of Person Verifying Information Date of Signature
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EXHIBITB

CURRENT/PRIOR EXPERIENCE ‘

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior |
experience considered relevant to the services required herein. In addition, the offeror is advised that if the
contact person listed for verification of services is unable to be reached during the evaluation, the listed

experience may not be considered.

- — |
|

Offeror Name or Subcontractor Name: Thermal Components Co.

Reference Information (Current/Prior,Services Performed For:)

Name of Reference

Chesley Brown International

Company:

Address of Reference 420 Ward Parkway - Suite 200
Company

v' Street Address Kansas City, MO. 64112

v City, State, Zip

Reference Contact Person

Information: Larry O"Brien

v" Name 816-960-6221

5 E}_];r;;i ddress larryobrien@gchesleybrown.com

Dates of Services: 1/1/2012 thru 12/31/2012 - 8® Year of Contract
If service/contract has Contract Current

terminated, specify reason:

Dollar Value of Services $30.240.00

PM Maintenance Inspections for Security Services. 8 Hours Per Week.

Description of Services Cameras, Access Control, Call Stations, CCTV and DVR — Plaza Area
Performed _

As the contact person for the company/client provided above, my signature below verifies that the information presented on this form is !
accurate. I understand that the information provided on this form is for verification purposes and does not address the quality of the J
services provided. 1am available for contact by the State of Missouri for additional discussions regarding my/my company’s association |
with the offeror referenced above:

//

b 3/5/1z___

Larry O’Brien _
Signature of Person Verifying Information Date of Signature '




TELECOMMUNICATIONS

“With the
Andover system,
we have eyes
and ears at
every central
office switching
site that never
sleep.”

—Margaret
Pitts

Manager, Building
Management Controf
Center (BMCC),
Sprint

Andover

Project Profile

Andover Controls Selected for Sprint’s World Class
Telecommunications Facilities

When Sprint called, Andaover answered and provided this waorldwide teader in
telecommunications with the solution to their critical infarmation require-
ments for central monitoring and control of their building systems across the
United States. The Sprint project, done under a working partnership agree-
ment with Andover Controls’ Global Accounts Program, showeases Andover
Conirols” state-of-the-art communication capabilities utilizing Sprinfs own
network infrastructure far TCP/IP communications.

With the Andaver system, front-end workstatian operators based in Sprint's
Kansas City Building Management Contral Centar (BMCC) are centrally
monitoring and controlling numerous Sprint central office switching sites and
Point-of Presence (POP) sites located nationwide. These facilities house vital
and highly sophisticated telecommunications switching equipment that must
be maintained in a carefully controlled and secure environment. HVAC primary
and back-up equipment, power monitoring, emergency generator and transfer
switch status, underground fuel tanks, fire suppression and detection systems,
and door manitoring are all under the control of Andover network controllers.
Tt network communications between these central office switching sites and
Kansas City provides workstation operators with instantaneous alarming and
immediate access to critical real-time information. As a resutt, BMCC
persannel can respond immediately to emergency situations that could
potentially interrupt service to Sprint customers. The Andover system also
allows BMCC personnel to coordinate service calls with preventative mainte-
nance schedules, thereby reducing Sprint's technician call-cut costs,

According to Margaret Pitts, Manager of Sprint's BMCC, "With the Andover
systermn, we have eyes and ears at every central office switching site that never
steep.”

Andover's in-nouse Global Engineered Services Group developed a custom
user-friendly interface thwough the Andover front-end that provides 8MCC
personnel with alarm notification and easy access to critical information. After
factory training, BMCC now maintains and enhances the System to meet their
needs.

Key to securing the Sprint agreement was Andover's praven and extensive
experience integrating alarm monitoring with HYAC control and security
%, ; management for numerous telecommunications companies, including Verizon,
W P o
é ; SBC, and others.
/. . £ 3




Andover's Global Accounts Program was developed to meet the needs of large customer accounts that
have multiple sites and/or buildings extending beyond a single regional territory. Under this program,
Andover's Global Accounts Manager provides a single paint of contact for Sprint to ensure they receive
the full range of support services, including direct factory support, preferred product pricing, and
training; and that standardization throughout each Sprint/Andover installation is maintained nation-
wide.

Margaret Pitts sums up the Andover/Sprint partnership this way; “ Sprint wants the best state-of-the-
art environmental monitoring and control system in the telecommunications industry. Our buildings and
our networks deserve it. But most of all, our customers’ protection demands it. We needed a system as
sophisticated as the fatilities it manages. Sprint has long range goals—we feel Andover Controls can
meet our needs when we get there.”

Andover Facility Automation Representative Ben Ackley of Thermal Companents, Mission, Kansas, who
acts as project coordinator for Sprint installations nationwide, states, “The sophistication of Andover's
WAN technalogy allows us to create a transparent communications architecture over Sprint’s netwark
infrastructure. This means that all future sites can be easily connected 1o provide a single integrated
solution for critical alarm monitoring at Sprint’s BMCC. In addition, any remote sites without network
connectivity can be easily integrated into the Andover architecture via modem.”

Andover Controls Corporation

World Headquarters

300 Brickstone Square

Andover, Massachusetts 01810 USA

Tel; +1 878470 0555 » Fax: +1 978 4700946
hitp://www.ardovercontrals.com

Andover Controls Ltd.

Smisby Road  Ashby<le-la-2ouch
Leicestershire LE6S 2UG, England

Tel: +44 1530417733 » Fax: +44 1530415436

Andover Control GmbH

Am Seerhain 8

D-78467 Konstanz, Germany

Tet: +49 7531 98370 » Fax: +43 7531 933710

Andover Gontrol $.A.

Immeuble Dolomites 2

58 Rue Roger Salengro

94125 Fontenay Sous

Beis Cedex, France

Tel: +3315399 1616 « Fax: +3315339 1615

Andover Controls Corporation

Unit 120102, Phase |, Cheuk Nang Cenire
9 Hillwood Road, Tsim Sha Tsui

Kowloon, Hong Keng

Tel: +852 2739 5497 « Fax: +852 27397350

Andover Controls Mexico
Insurgentes Sur 1722-501

Cal. Florida

Mexico D.F. 01030, Mexica

Tel: +525661 5672 » Fax: +525 6615415

Capytight 2001, Andover Controls Corporation.
Data subject to change without natice.

*Products referanced are registered trademarks of
their respective manufaciurers.
#PTE-SPRINT-D

PROJECT AT A GLANCE:

Project Type:
Iﬂ@rated

Project Name:
Sprint

Location:
Nationat

Market Segment
Telecommunications

Number Of Buildings:
100 Sites

Total Square Feet
2,000,000 {12 to 30 sq. fi/bldg)

Andover Equipment Installed:
40 - NetControllers
17 - CyberStations
22 - CX 9200 network
controllers
40 - NetControllers
7~ SX 8000 workstations
300 — SCX 920s
180 - LCX 810s
80 - LCX 800s
60 - ACX 780s
Network:
Ethernet TCPAP over Sprint's
existing retwork infrastucture

Applications:
Environmental alarm monitoring
Temperature and humidity conirol
Power monitaring
Emergency generator and tfransfer

switch monitoring

Underground fuel tank monitoring
Fire suppression and detection
Door monitoring
Cerd access control

Total System Points:
npeo
Andover Controls Representative:
Thermal Components & Andover
Contrals Global Accounis Prograr
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Page 37

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed)

on:_President /

Name of Person:

Benjamin Ackiey

Educational Degree (s): include college
or university, major, and dates

BSME — University of Missouri — Rolla 1976

License(s)/Certification(s), #(s),

expiration date(s), if applicable: Nia
Specialized Training Completed.

Include dates and documentation of N/A
completion:

# of years experience in area of service 37 Years

proposed to provide:

Describe person’s relationship to
offeror. If employee, # of years, If
subcontractor, describe other/past
working relationships

Owner — 27 Years

Describe this person’s responsibilities
over the past 12 months,

Qwner / President

Previous employer(s), positions, and
dates

N/A

Identify specific information about
experience pertaining to the
installation/operation/maintenance/repair
of the following:

Clearly identify the experience, provide beginning/ending dates,
describe the person’s role and extent of involvement in the
experience, specific models/versions of equipment and software.

¥ Andover Building Automation
system equipment

Sales, Install and Repair — 1985 — Present

¥" Other building automation system
equipment

Invensus — 1981 — 1985

v CCTV Equipment

Pelco, ADI, Bosch

v" Andover electric/magnetic lock
systems

Sales, Install and Repair — 1985 — Present

¥' Other electric/magnetic lock systems

SDC, Securitron, HID

v" AIPHONE and patient emergency
call equipment

Sales and Install

v Other experience relevant to any of
the above

N/A
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed)

Name of Person:

Brinton Hallum

Educational Degree (s): include college
or university, major, and dates

Blue Springs South High School - 1998

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

N/A

Specialized Training Completed.
Include dates and documentation of
completion:

TAC-Andover — Security I & 11, Programming -
Pelco — Sales Specialist — CCTV and Network Security Level I &
II

# of years experience in area of service
proposed to provide:

7 Years

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Employee — 7 Years

Describe this person’s responsibilities
over the past 12 months.

Security Service and Sales, PM Technician — Install, Programming
and Service

Previous emplover(s), positions, and
dates

In-Terminal Services, North Kansas City, MO., Foreman, 2000 -
2005

Identify specific information about
experience pertaining to the
installation/operation/maintenance/repair
of the following:

Clearly identify the experience, provide beginning/ending dates,
describe the person’s role and extent of involvement in the
experience, specific models/versions of equipment and software.

v Andover Building Automation
system equipment

Sales, TAC-Andover Plain English Programming, Secunty Level
and II Certification. 2005 - Present

v" Other building automation system
equipment

N/A

v CCTV Equipment

Pelco level I and II Certification

v Andover electric/magnetic lock
systems

Install and Repair — 2005 — Present

¥’ Qther electric/magnetic lock systems

SDC, Securitron, HID — 2005 - Present

v AIPHONE and patient emergency
call equipment

Install and Repair — 2005 — Present

v" Other experience relevant to any of
the above

N/A
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EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each key person proposed)

s L g

o7 R SR IR et

- Title of Position:_Senior Tec

:‘;ak;.i?“f\“\t i B S
hnicial Advisor:

Name of Person:

Jim Smith

Educational Degree (s): include college
or university, major, and dates

BSME — Milwaukee School of Engineering — 1976

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

N/A

Specialized Training Completed.
Include dates and documentation of
completion:

TAC-Andover — Plain English Programming
Continuum Database Administration
Advanced Administration Continuum

# of years experience in area of service
proposed to provide:

37 Years

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Employee — 27 Years

Describe this person’s responsibilities
over the past 12 months.

Senior Technical Advisor and PM Contact for CBM-KC.

Previous employer(s), positions, and
dates

Invensus — 1981 1985
Landis & Gyr Powers — 1976 — 1981

Identify specific information about
experience pertaining to the
installation/operation/maintenance/repair
of the following:

Clearly identify the experience, provide beginning/ending dates,
describe the person’s role and extent of involvement in the
experience, specific models/versions of equipment and software.

v' Andover Building Automation
system equipment

Engineering, Programming, Commisioning and Installation of
TAC-Andover Products

¥ Other building automation system
equipment

Invensus — 1981 1985
Landis & Gyr Powers — 1976 — 1981

v" CCTV Equipment N/A

¥" Andover electric/magnetic lock N/A
systems

¥ Other electric/magnetic lock systems | N/A

v" AIPHONE and patient emergency N/A
call equipment

v" Other experience relevant to any of N/A

the above
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EXHIBITD

METHOD OF PERFORMANCE

The offeror should use this Exhibit, or any format desired, to present a written plan for performing the
requirements specified in this Request for Proposal.

1. In presenting the method of performance, the offeror shouid provide the following:

Describe the method to be used for being contacted seven days a week/twenty-four hours per day.
Thermal Components has a 7 Day/24 Hour answering service with key technicians/employees
available for emergency response.

The offeror should indicate their process for responding to non-emergency and emergency services
requests. Non-Emergency/Emergency — 7:30AM — 4:30PM M-Fri — Contact Kathy Strohm at 816-
607-6200. . Non-Emergency/Emergency — After Hours/Weekends/Holidays — Same number and an
Answering Service will dispatch.

The offeror should describe their training program. On-site training or Classroom training at
Thermal Components Company.

The offeror should list the address/location of major parts supply.1260 NW Main Street, Lees
Summit, MO. 64086

The offeror should describe the method for obtaining software
upgrades/modifications/enhancements. All software upgrades obtained through TAC-Andover as
licensed and sole source provider and installed by factory trained engineers/technicians.

Inventory: The offeror should indicate the minimum inventory and total dollar amount of
parts/materials/software stock that will be maintained. Thermal Components maintains a floating
inventory of all products with a value of $150,000.00

2. Organizational Chart - The offeror should provide an organizational chart showing the staffing and lines
of authority for the key personnel to be used. The organizational chart should include (1) The
relationship of service personnel to management and support personnel, (2) The names of the personnel
and the working titles of each, and (3) Any proposed subcontractors including management,
supervisory, and other key personnel.

The organizational chart should outline the team proposed for this project and the relationship of
those team members to each other and to the management structure of the offeror’s organization.
Owner/President — Ben Ackley

Project Manager — Brinton Hallum

Engineer Manager — Adam Hunt

Senior Technician Advisor — Jim Smith

2.2 Along with a detailed organizational chart, the offeror should describe the following:

How services of the contract will be managed, controlied, and supervised in order to ensure
satisfactory contract performance for all facilities. PM Contract Manager and Supervisor by Brinton
Hallum — Sales Engineer 816-607-6200
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Organizational Structure

Thermal Components Company is a Kansas C Corporation, established in 1973 and was
appointed as the McQuay International Territory rep at that time. McQuay has been the
company’s largest manufacturer/vendor since inception. Personnel include:

Ben Ackley - President: Graduated from the University of Missouri-Rolla in 1976 witha B.S. in

Mechanical Engineering; Member ASHRAE,; Joined Thermal Components Company in May
1985.

Brandon Ackley — Vice President/Sales Manager: Attended University of Missouri-Rolla from
1998 to 2002 working towards completing B.S. in Mechanical Engineering; Member ASHRAE;
Joined Thermal Components Company in May 2002 after Summer Internships in 2000 and 2001.

Kévyn Gordon — Vice President/Marketing: Graduated from William Jewell College in 2001 with
a B.A. in Business Administration; Member ASHRAE; Joined Thermal Components Company in
October 2002. '

Lucas Hillis — Senior Sales Engineer: Graduated from the University of Missouri-Rolla in 2003
with a B.S. in Mechanical Engineering; EIT, LEED AP, Member ASHRAE; Joined Thermal
Components Company in June 2003 after Summer Internships in 2001 and 2002;.

David Talken — Senior Sales Engineer/Inside Sales Manager: Graduated from the University of
Missouri-Rolla in 1996 with a B.S. degree in Mechanical Engineering; EIT, LEED AP, Member
ASHRAE; Joined Thermal Components Company in April 2005.

Ed Pruitt — Sales Engineer: University of Nebraska 1988-1991; Sheet Metal Sales-12 years
experience; Equipment Sales-2 years experience, Member ASHRAE; Jotned Thermal
Components Company in October 2009.

Trey O’Neil ~ Sales Engineer: Graduated from the University of Missouri-Columbia in 1994 with
a B.A. in Business Administration; Member ASHRAE; Joined Thermal Components Company in
August 2010.

Mike Bibb — Inside Sales: Graduated from the University of Missouri-Columbia in 2009 with a
B.S. in Industrial Engineering; Member ASHRAE; Joined Thermal Components Company in
December 2009.




Lee Dust — Inside Sales: Graduated from the University of Missouri-Rolla with a Metallurgical
Engineering degree in 2003 and a Civil Engineering (structural emphasis) degree in 2007; EIT,
ASCE, Member ASHRAE; Joined Thermal Components Company in May 2011.

Anita Hanson — Parts and Warranty Manager: Attended Johnson County Community College and
Central Missouri State University; Joined Thermal Components Company in May 1992,

Danielle Ackley — Parts Sales/End User Sales: Graduated from William Jewell College in 2004
with a2 B.A. in Psychology; Joined Thermal Components in May 2010.

Mike Miller — Controller: Graduated from Emporia State University in 1982 with aB.S. in
Accounting; CPA 1984 and CFP 2004; Worked in public accounting for four year primarily in
the manufacturing sector with emphasis in cost accounting; Held various positions from staff
accountant to controller; Worked for five years at Sprint in the external reporting department
primarily working with stock-based compensation and stockholder equity transactions as well as
assisting in preparation of monthly consolidated financial statements along with 10-Q and 10-K
reporting; Owned and operated business consulting, accounting and tax preparation business two
year prior to joining Thermal Components Company in April 2011.

Rhonda Ackley — Marketing and Office Manager: Joined Thermal Components Company in 1992
as an Administrative Assistant and moved into the Accounting department in 1999.

Adam Hunt — Engineering Manager/Controls: Graduated from the University of Missouri-Rolla in
2002 with a B.S. in Chemical Engineering; Eight years experience in BAS Design/Integration;
Joined Thermal Components Company in October 2003,

Jon Wylde — Operations Manager/Controls: Six years experience'in BAS Install/Technician
Integration; Joined Thermal Components Company in January 2005 and moved to Operations
Manager in January 2011.

Jim Smith — Service Sales Manager: Graduated from the Milwaukee School of Engineering with a
B.S. in Mechanical Engineering in 1976; Thirty-Five years experience in BAS
Design/Install/Integration; Joined Thermal Components Company in May 1985.

Brinton Hallum — Service Sales Engineer: Six years experience in BAS Install/Technician
Integration; Joined Thermal Components Company in January 2005 and moved to Service Sales
Engineer in January 2011.

Kathy Strohm — Service Sales Coordinator: Graduated with Associates Degree in Liberal Arts in
1989; Joined Thermal Components Company in December 1997.
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Total Personnel Resources - The offeror should provide information that documents the depth of
resources to ensure completion of all requirements on time and on target. If the offeror has other
ongoing contracts that also require personnel resources, the offeror should document how sufficient
resources will be provided to the State of Missouri. HVAC PM handled by Jim Smith and Security
PM handled by Brinton Hallum with back up from several sources.

Economic Impact to Missouri - The offeror should respond to the following:

Provide a description of the proposed services that will be performed and/or the proposed products
that will be provided by Missourians and/or Missouri products. No Missouri products. All
management and ownership of Thermal Components are current Missouri Residents.

Provide a description of the economic impact returned to the State of Missouri through tax revenue
obligations. Thermal Components is a Missouri based Employer and Company.

Provide a description of the company’s economic presence within the State of Missouri (e.g., type
of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other), including
Missouri employee statistics. Thermal Components Sales/Warehouse is located in Lee’s Summit
MO with 23 employees.
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Minority Business Enterprise/Women Business Enterprise (MBE/WBE) and/or Organization for the

Blind/Sheltered Workshop and/or Service-Disabled Veteran Business Enterprise (SDVE) Participation

Commitment - If the offeror is committing to participation by or if the offeror is a qualified MBE/WBE and/or
organization for the blind/sheltered workshop and/or a qualified SDVE, the offeror must provide the required
information in the appropriate table(s) below for the organization proposed and must submit the completed

exhibit with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing
an entity certified as both MBE and WRBE, the offeror must either (1) enter the participation percentage under
MBE or WBE, or must (2) divide the participation between both MBE and WBE. If dividing the participation,
do not state the total participation on both the MBE and WBE Participation Commitment tables below. Instead,
divide the total participation as proportionately appropriate between the tables below.

MBE Participation Commitment Table

(The services performed or the products provided by the listed MBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed
o Percentage of
Name qf Each Quah!'led Minority | Participation Description of Products/Services to be Provided by
Business Enterprise (MBE) for Each MBE Listed MBE
Proposed (% of the Actual
Total Contract
Value)
1.N/A 0%
2. %
3. %
4, %o
Total MBE Percentage: 0%

WBE Participation Commitment Table

{The services performed or the products provided by the listed WBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed
Percentage of
Nal;nues?;‘e}j:g;g:;ggjtmgen fPa’E'c'ﬁ%';: Description of Products/Services to be Provided by
or Eac .
proposed (% of the Actual Listed WBE
Total Contract
Value)
1.N/A 0%
2. %
3. Y% -
4, %

Total WBE Percentgge:

|
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EXHIBIT E
PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop Commitment Table

By completing this table, the offeror commits to the use of the organization at the greater of $5,000 or 2% of the
actual total dollar value of contract.

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will

constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract.)
Description of Products/Services to be Provided by

Name of Organization for the Blind or Sheltered . (o .
‘ Workshop Proposed Listed Organization for the Blind/Sheltered Workshop

L.N/A
2.

SDVE Participation Commitment Table

(The services performed or the products provided by the listed SDVE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed
Percentage of
Name of Each Qualified Service- | Participation | pyeceription of Products/Services to be Provided by

Disabled Veteran Business for Fach SDVE Listed SDVE

Enterprise (SDVE) Proposed (% of the Actual
Total Contract

Value)
1.N/A 0%

2. % '
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EXHIBIT F

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the participation of a Minority Business Enterprise/Women Business
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheltered Workshop and/or qualified Service-
Disabled Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the
offeror must either provide a letter of intent, signed and dated no earlier than the RFP issuance date, from each
organization documenting the following information, or complete and provide this Exhibit with the offeror’s
proposal.

~ Copy This Form For Each Organization Proposed ~
Offeror Name: Thermal Components Co.

This Section To Be Completed by Participating Organization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered Workshop SDVE

N/A

Name of Organization:

(Name of MBE, WBE, Organization for the Blind, Sheltered Workshop, or SDVE)

Contact Name: Email:
Address (If SDVE, provide
MO Address): Phone #:
City: Fax #:
State/Zip: Certification # _
Certification (or attach copy of certification)
SDVE’s Website Expiration
Address: ‘ Date:
Service-Disabled SDV’s
Veteran’s (SDV) Name: Signature:
(Please Print)

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the participating organization) have agreed to provide:
N/A

Authorized Signature;

N/A

Authorized Signature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Sheltered Workshop, or (No earlier than the
SDVE) : RFP issuance date)
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EXHIBIT ¥ (continued

DOCUMENTATION OF INTENT TO PARTICIPATE

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If the participating organization is an SDVE, then the SDVE must provide the following Service-Disabled
Veteran (SDV) documents unless previously submitted within the past five (5) years to a Missouri state agency
or public university:

» a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty); and

e a copy of the SDV’s documentation certifying disability by the appropriate federal agency
responsible for the administration of veterans’ affairs.

(NOTE: For ease of evaluation, please attach a copy of the SDV’s award letter or a copy of the SDV’s discharge paper,
and a copy of the SDV’s documentation certifying disability to this Exhibit. The SDV’s award letter, the SDV’s
discharge paper, and the SDV’s documentation certifying disability shall be considered confidential pursuant to
subsection 14 of section 610.021, RSMo.)

If the SDVE previously submitted copies of the SDV’s documents (the SDV’s award letter or the SDV’s
discharge paper, and the SDV’s documentation certifying disability) to a Missouri state agency or public
university within the past five (5) years, the SDVE should provide the information requested below.

Name of Missouri State Agency or Public University* to Which SDV’s Documents were Submitted:

{*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis;
Missouri Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State University —
Maryville; Southeast Missouri State University ~ Cape Girardeau.)

Date of Previous SDV’s Documents were Submitted: N/A

Previous Bid/Contract Number for Which SDV’s Documents were Submitted:  N/A (if known)

(NOTE: A qualified SDVE will be added to the SDVE listing maintained on the DPMM website
(www.02.mo.gov/purch/vendorinfo/sdve.html) for up to five (5) years from the date listed above. However, if it has been
determined that the SDVE at any time no longer meets the requirements stated above, the DPMM will remove the SDVE
from the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date
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EXHIBIT G
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The offeror must certify their current business status by completing either Box A or Box B or Box C on
this Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http://www.dhs.gov/files/programs/gc 1185221678150.shtm.

To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Materials Management.

jus}

8),4

9

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons
performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term
“business entity” shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and
subcontractors. The term “business entity” shall include any business entity that possesses a business permit, license, or tax certificate
issued by the state, any business entity that is exempt by law from obtaining such a business permit, and any business entity that is
operating unlawfully without such a business permit. The term “business entity” shall not include a self-employed individual with no
employees or entities utilizing the services of direct sellers as defined in subdivision (17} of subsection 12 of section 288.034, RSMo.

Note: Regardmg governmentali entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out
of state agencncs out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri
state agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

I certify that N/A_(Company/Individual Name) DOES NOT CURRENTLY MEET the definition of a
business entity, as v, as defined in section 285 525, RSMo pertaining to section 285 530, RSMo as stated above,
because: (check the applicable business status that applies below)

[J-1Tama self-employed individual with no employees; OR

UJ- The company that I represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that [ am not an alien unlawfully present in the United States and if
(Company/Individual Name) is awarded a contract for the services requested herein under

(RFP Number) and if the business status changes during the life of the contract to become a business entity
as defined in section 285.525, RSMo pertaining to section 285.530, RSMo then, prior to the performance of
any services as a business entity, (Company/Individual Name}) agrees to complete
Box B, comply with the requirements stated in Box B and provide the Division of Purchasing and Materials
Management with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT G. continued

AFFIDAVIT OF WORK AUTHORIZATION:

The offeror who meets the section 285.525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comes now Benjamin R. Ackley (Name of Business Entity Authorized Representative) as
_President (Position/Title) first being duly sworn on my oath, affirm _Thermal Components Co.

(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization
program with respect to employees hired after enrollment in the program who are proposed to work in
connection with the services related to contract(s) with the State of Missouri for the duration of the contract(s),
if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm that _Thermal Components
Co. (Business Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in

connection with the contracted services provided under the contract(s) for the duration of the contract(s), if
awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

e Benjamin R. Ackley
Authorized Representative’s Signature : Printed Name
President | 3-15-12
Title Date
backley@thermalcomponents.com <2777 5
E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this / S of /‘%/J 20/2
o]

. Tam
AY) (MONTH, YEAR)
—
commissioned as a notary public within the County of J aehson , State of
’ —  (NAMEOFCOUNTY)
A, 850000} , and my commission expires on ﬂu, 2,205

NAME OF STATE} 7 “(DATE)
=7 /S 2 357
Signature of Notary Date
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EXHIBIT G, continued

Veryfv-documentatwn a' a rent Ajf davit, o Work

e

BOX B — CURRENT BUSINESS ENTITY STATUS

I certify that Thermal Components Co. (Business Entity Name) MEETS the definition of a business
entity as defined in section 285.525, RSMo pertaining to section 285.530.

Benjamin R. Ackley ' @ e
Authorized Business Entity Representative’s uthorized Business Entity

Name (Please Print) Representative’s Signature
Thermal Components Co. 3-15-12
Business Entity Name Date

backley@thermalcomponents.com
E-Mail Address

As a business entity, the offeror must perform/provide each of the following. The offeror should check each
to verify completion/submission of all of the following:

X-  Enroll and participate in the E-Verify federal work authorization program (Website:
http://www.dhs.gov/files/programs/ge 1185221678150.shtm; Phone: 888-464-4218; Email: e-
verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein;

AND

X-  Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the offeror’s name and company ID OR a page
from the E-Verify Memorandum of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at minimum, by the offeror and the Department of Homeland
Security — Verification Division. If the signature page of the MOU lists the offeror’s name and
company ID, then no additional pages of the MOU must be submitted;

AND

X-  Submita completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit.
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Company ID Number: 521175
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To be accepted as a participant in E-Verify, you should only sign the Employer’s Section
of the signature page. If you have any questions, contact E-Verify at 888-464-4218.

Employer Thermal Components Compan

B'éhjéih'ih Ackley”

Name (Please Type or Print)

“lo3i1 512012

Electromcally S:gned

Date

LUSCIS Verlﬁcat

Name (Please Type or Pnnt)

Electromcaily Signed A

1. Tltle

1 banszo1z .

Slgnature

Date

Y ) o el

Informatlon Reqwred for the E

~Verify Pf‘?g"..am'

ihfdrrhétion relating to your Company

' 'C-d'rh[.‘uany‘Namé:

: Cbﬁﬂpahy:Fééi[ity'AddréSS 1260 NW Main St

T'h'ef'm'al Comp'onents Company-

' Lees Summlt, MO 64086-9319

" PO Box 219

""" County or Parish: "UACKSON .

' Employer \dentification
Number:

480821878

" Page 12 of 13 | E-Verify MOU for Empioyer | Revision Date 09/01/09

www.dhs.gov/E-Verify
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Company ID Number: 521175
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. BT fMlchael G Miller
Telcphone Number " (816) 607 -'6200 ext. 61356 "
: Ej@aﬂ Address:” - 1o mmll!er@thennalcomponents com' L

'(816) 607 : 6239

- v .Ben]amm RAckley .
; 'Tclcphonc Numbcr © (816) 607 - 6200 ext. 6138
- E-mail Addn_:ss _'; S __.bacldcy@thermalcomponents com

*FaxNimber, (816 607 - 6236

www.dhs.gov/E-Verify

Page 13 of 13 | E-Verify MOU far Employer | Revision Date 09/01/09




B3712088 Page 47

EXHIBIT G, continued

BOX C - AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

I certify that _Thermal Components Co.  (Business Entity Name) MEETS the definition of a business entity
as defined in section 285.525, RSMo pertaining to section 285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s)
with the State of Missouri. We have previously provided documentation to a Missouri state agency or public
university that affirms enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum
of Understanding (MQU) listing the offeror’s name and the MOU signature page completed and
signed by the offeror and the Department of Homeland Security — Verification Division

v A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized
within the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation
Submitted:
(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis;
Missouri Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State
University — Maryville; Southeast Missouri State University — Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted: (if
known)

N/A

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature

Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer Date
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EXHIBITH

Certification Regarding
Debarment. Suspension, Ineligibility and Yoluntary Exclusion

Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as
Part VII of the May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that
neither it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.

2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal.

Thermal Components Co.

Benjamin R. Ackley - President

Name and Title of Authorized Representative

g; 2Z-\S -\

Signature Date

Instructions for Certification
1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out below.

2. The cerdification in this clause is a materal representation of fact upon which refiance was placed when this transaction was entered into. If it is
later determined that the prospective recipient of Federal assistance funds knowingly rendered an emoneous certification, in addition to other
remedies available to the Federal Govemment, the Depariment of Labor {DOL} may pursue available remedies, including suspension andior
debarment.

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this proposal is submitted if at
any time the prospective recipient of Federal assistance funds leams that its certification was erroneous when submitted or has become erroneous
by reason of changed circumsltances.

4. The terms “covered transaction,” "debarred,” "suspended,” "ineligible,” "lower tier covered transaction,” *participant,” *person,” "primary covered
transaction,” "principal,” "proposal,’ and "voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and Coverage
sections of rules implementing Execulive Order 12549, You may contact the person to which this preposal is submitted for assistance in obtaining
a copy of those regulations.

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless authorized by the DOL.

6.  The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the clause fitfled "Certification
Regarding Debamment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a cedification of a prospective participant in 2 lower tier covered transaction that it is not
debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is emoneous. A
participant may decide the method and frequency by which it determines the eligibility of its principals. Each participant may but is nat required to
check the List of Parties Excluded from Procurement or Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the
certification required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by
a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower
tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this iransaction, in
addition to other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment.
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EXHIBIT I

MISCELLANEOUS INFORMATION

Outside United States
If any products and/or services offered under this RFP are being manufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached

page.

Are products and/or services being manufactured Yes No X
or performed at sites outside the United States? — -

Describe and provide details: N/A

Employee Bidding/Conflict of Interest

Offerors who are employees of the State of Missouri, a member of the General Assembly or a statewide elected
official must comply with sections 105.450 to 105.458, RSMo, regarding conflict of interest. If the offeror
and/or any of the owners of the offeror’s organization are currently an employee of the State of Missouri, a
member of the General Assembly or a statewide elected official, please provide the following information.

Name of State Employee, General
Assembly Member, or Statewide Elected | N/A
Official:

In what office/agency are they
employed?
Employment Title:

Percentage of ownership interest in
offeror’s organization: * N/A %
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS — REQUEST FOR PROPOSAL

. TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any amendment thereto, the definition or meaning described
below shall apply.
Agency and/or State Agencv means the statutory unit of state government in the State of Missouri for which the equipment, supplies, and/or services are being
purchased by the Division of Purchasing and Materials Management (DPMM). The agency is also responsibie for payment.
Amendment means a written, official modification to an RFP or to a contract.
Aftachment applies to all forms which are included with an RFP to incorporate any informational data or requirements related to the performance requirements
and/or specifications.
Proposal Opening Date and Time and similar expressions mean the exact deadline required by the RFP for the receipt of seated proposals.
Offeror means the person or organization that respends to an RFP by submitting a proposal with prices to provide the equipment, supplies, and/or services as
required in the RFP document.
Buver means the procurement staff member of the DPMM. The Contact Person as referenced herein is usually the Buyer.
Contract means a legal and binding agreement between two or more competent parties, for a constderation for the procurement of equipment, supplies, and/or
services.
Contractor means a person or organization who is a successful offeror as a result of an RFP and who enters into a contract.

Exhibit applies to forms which are included with an RFP for the offeror to complete and submit with the sealed proposal prior to the specified opening date and
time.

Request for Proposal (RFP) means the solicitation document issued by the DPMM to potential offerors for the purchase of equipment, supplies, and/or services as
described in the document. The definition includes these Terms and Conditions as well as all Pricing Pages, Exhibits, Attachments, and Amendments thereto.

May means that a centain feature, component, or action is permissible, but not required.

Must means that a certain feature, component, or action is a mandatory condition.

. Pricing Page(s) applies to the form(s) on which the offeror must state the price{s) applicable for the equipment, supplies, and/or services required in the RFP. The

pricing pages must be completed and submitted by the offeror with the sealed proposal prior to the specified proposal opening date and time.
RSMo (Revised Statutes of Mlssounl refers to the body of laws enacted by the Legislature whnch govern the operations of all agencies of the State of Missouri.
Chapter 34 of the statutes is the primary chapter goveming the operations of DPMM,
Shall has the same meaning as the word must.
Should means that a certain feature, component and/or action is desirable but not mandatory.

. APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according to the laws of the State of Missouri. The contractor shall comply with all local, state, and federal laws and regulations
related to the performance of the contract to the extent that the same may be applicable. '

To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall be void and
unenforceable. However, the balance of the contract shall remain in force between the parties unless terminated by consent of both the contractor and the DPMM.
The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may be required
by law or regulations.

The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax returns and taxes, including interest and
additions to tax.

The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Cireuit Court of Cole County, Missouri.

The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws and Executive Order 07-13
for work performed in the United States.

. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to ask questions, request changes or clarification, or otherwise advise the DPMM if any language, specifications or
requirements of an RFP appear to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the requirements stated in the RFP to a
single source. Any and all communication from offerors regarding specifications, requirements, competitive proposal process, etc., must be directed to the buyer
from the DPMM, unless the RFP specifically refers the offeror to another contact. Such e-mail, fax, or phone communication should be received at least ten
calendar days prior to the official proposal opening date.

Every attempt shall be made to ensure that the offeror receives an adequate and prompt response. However, in order to maintain a fair and equitable procurement
process, all offerors will be advised, via the issuance of an amendment to the RFP, of any relevant or pertinent information related to the procurement, Therefore,
offerors are advised that unless specified elsewhere in the RFP, any questions received less than ten calendar days prior to the RFP opening date may not be
answered.

Offerors are cautioned that the only official position of the State of Missouri is that which is fssued by the DPMM in the RFP or an amendment thereto, No other
means of communication, whether oral or written, shall be construed as a formal or official response or statement.

The DPMM monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among offerors, price-fixing by offerors, or
any other anticompetitive conduct by offerors which appears to violate state and federal antitrust laws. Any suspected violation shall be referred to the Missouri
Attomney General's Office for appropriate action,

The RFP is available for viewing and downloading on the state's On-Line Bidding/Vendor Registration System website. Premium registered offerors are
electronically notified of the proposal opportunity based on the information maintained in the State of Missouri’s vendor database. If a Premium registered offeror’s
e-mail address is incorrect, the offeror must update the e-mail address themselves on the state’s On-Line Bidding/Vendor Registration System website.

The DPMM reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the offeror to menitor the State of Missouri
On-Line Bidding/Vendor Registration System website at:  https/fwww moolb.mo.gov to obtain a copy of the amendment(s}. Premium registered offerors who
received e-mail notification of the proposal opportunity when the RFP was established and Premium registered offerors who have responded to the RFP on-line
prior to an amendment being issued will receive e-mail notification of the amendment(s). Premium registered offerors who received e-mail notification of the
proposal opportunity when the RFP was established and Premium registered offerors who have responded to the proposal on-line prior to a canceltation being
issued will receive e-mail notification of a cancellation issued prior to the exact closing time and date specified in the RFP.

PREPARATION OF PROPOSALS

Offerors must examine the entire RFP carefully, Failure to do so shall be at offeror's risk.
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Unless otherwise specifically stated in the RFP, all specifications and requirements constitute minimum requirements. All proposals must meet or exceed the stated
specifications and requirements.

Unless otherwise specifically stated in the RFP, any manufacturer names, trade names, brand names, information and/or catalog numbers listed in a specification
and/or requirement are for informational purposes only and are not intended to limit competition. The offeror may offer any brand which meets or exceeds the
specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In addition, the offeror shall explain, in
detail, (1) the reasons why the proposed eguivalent meets or exceeds the specifications and/or requirements and (2) why the proposed equivalent should not be
considered an exception thereto. Proposals which do not comply with the requirements and specifications are subject to rejection without clarification.

Proposals lacking any indication of intent to offer an aliernate brand or to take an exception shall be received and considered in complete compliance with the
specifications and requirements as listed in the RFP.

In the event that the offeror is an agency of state government or other such political subdivision which is prohibited by taw or court decision from complying with
certain provisions of an RFP, such an offeror may submit 2 proposal which contains a list of statutory limitations and identification of those prohibitive clauses.
The offeror should include a complete list of statutory references and citations for each provision of the RFP, which is affected by this paragraph. The statutory
limitations and prohibitive clauses may (1) be requested to be clarified in writing by DPMM or (2) be accepted without fusther clarification if the statutory
limitations and prohibitive clauses arc deemed acceptable by DPMM, If DPMM determines clarification of the statutory limitations and prohibitive clauses is
necessary, the clarification will be conducted in order to agree to language that reflects the intent and complianice of such law and/or court order and the RFP.

All equipment and supplies offered in a proposal must be new, of current production, and available for marketing by the manufacturer uniess the RFP clearly
specifies that used, reconditioned, or remanufactured equipment and supplies may be offered.

Prices shall include al packing, handling and shipping charges FOB destination, freight prepaid and allowed usless otherwise specified in the RFP.

Proposals, including all prices therein, shall remain valid for 90 days from proposal opening or Best and Final Offer (BAFO) submission unless otherwise indicated.
If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract period,

Any foreign offeror not having an Empioyer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed RS
Form W-8 prior to or with the submission of their proposal in order to be considered for award.

. SUBMISSION OF PROPOSALS

Proposals may be submitted by delivery of a hard copy to the DPMM office. Electronic submission of proposals by Premium registered offerors through the State
of Missouri’s On-Line Bidding/Vendor Registration System website is not available unless stipulated in the RFP. Delivered proposals must be sealed in an
envelope or container, and received in the DPMM office located at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact opening time and date
specified in the RFP. All proposals must (1) be submitted by a duly authorized representative of the offeror's organization, (2) contain all information required by
the RFP, and (3) be priced as required. Hard copy proposals may be mailed to the DPMM post office box address. However, it shall be the responsibility of the
offeror to ensure their proposal is in the DPMM office (address listed above) no later than the exact opening time and date specified in the RFP,

The sealed envelope or container containing a proposal should be clearly marked on the outside with (1) the official RFP number and (2) the official opening date
and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same envelope.

A proposal submitted efectronically by a Premium registered offeror may be modified on-line prior to the official opening date and time. A proposal which has been
delivered to the DPMM office, may be modified by signed, written notice which has been received by the DPMM prior to the official opening date and time
specified. A proposal may also be modified in person by the offeror or its authorized representative, provided proper identification is presented before the official
opening date and time. Telephone or telepraphic requests to modify a proposal shall not be honored,

A proposal submitted electronically by a Premium registered offeror may be canceled on-line prior to the official opening date and time. A proposal which has
been delivered to the DPMM office, may only be withdrawn by a signed, written document on company letterhead transmitted via mail, e-mail, or facsimile which
has been received by the DPMM prior to the official opening date and time specified. A proposal may also be withdrawn in person by the offeror or jts authorized
representative, provided proper identification is presented before the official opening date and time. Telephone or telegraphic requests to withdraw a proposal shalt
not be honored.

A proposal may also be withdrawn after the proposal opening through submission of a written request by an authorized representative of the offeror. Justification
of withdrawal decision may include a significant emror or exposure of proposal information that may cause irreparable harm to the offeror.

When submitting a proposal electronically, the Premium registered offeror indicates acceptance of all RFP terms and conditions by clicking on the "Submit” button
on the Electronic Bid Response Entry form. Offerors delivering a hard copy proposal to DPMM must sign and retum the RFP cover page or, if applicable, the
cover page of the last amendment thereto in order to constitute acceptance by the offeror of all RFP terms and conditions. Failure to do so may result in rejection of
the proposal uniess the offeror's full compliance with those documents is indicated elsewhere within the offeror's response.

Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted.

PROPOSAL OPENING

Proposal openings are public on the opening date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at the
proposal opening. Premium registered vendors may view the same proposal response information on the state's On-Line Bidding/Vendor Registration System
website. The contents of the responses shalf not be disclosed at this time.

Proposals which are not received in the DPMM office prior to the official apening date and time shall be considered late, regardless of the degree of lateness, and
normalty will not be opened. Late proposals may only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050.

PREFERENCES

In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable Executive
Orders. Contractors should apply the same preferences in selecting subcontractors.

By virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all other articles produced, manufactured, made or grown
within the State of Missouri and to all firms, corporations or individuals doing business as Missouri firms, corporations or individuals. Such preference shall be
given when quality is equal or better and delivered price is the same or less.

In accordance with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting subcontractors.

EVALUATION/AWARD

Any clerical error, apparent on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer shall contact
the offeror and request clarification of the intended proposal. The correction shall be incorporated in the notice of award, Examples of apparent clerical erors are:
1) misplacement of a decimal point; and 2) obvious mistake in designation of unit.

Any pricing information submitted by an offeror shall be subject to evaluation if deemed by the DPMM to be in the best interest of the State of Missouri.

The offerar is encouraged to propose price discounts for prompt payment or propose other price discaunts that would benefit the State of Missouri. However,
unless otherwise specified in the RFP, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri.
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d.  Awards shall be made to the offeror whose proposal (1) complies with all mandatory specifications and requirements of the RFP and (2) is the Towest and best
proposal, considering price, responsibility of the offeror, and all other evaluation criteria specified in the RFP and any subsequent negotiations and (3} complies
with chapter 34, RSMo, other applicable Missouri statutes, and all applicable Executive Orders.

€. In the event all offerors fail to meet the same mandatory requirement in an RFP, DPMM reserves the right, at its sole discretion, to waive that requirement for all
offerors and to proceed with the evaluation. In addition, the DPMM reserves the right to waive any minor irreguiarity or technicality found in any individual
proposal.

f  The DPMM reserves the right to reject any and all proposals.

g When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained from a proposal, from an offeror,
from offeror’s references, or from any other source.

Any information submitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related to the
responsiveness and merit of a proposat and the award of a contract.

i.  Negotiations may be conducted with those offerors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining
best and final offers. In conducting negotiations, there shall be no disciosure of any information submitted by competing offerors.

j.  Any award of a contract shall be made by notification from the DPMM to the successful offeror. The DPMM reserves the right to make awards by item, group of
items, or an all or none basis. The grouping of items awarded shall be determined by DPMM based upon factors such as item similarity, location, administrative
efficiency, or other considerations in the best interest of the State of Missourt.

k. Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public review until after a contract is executed or all proposals are
rejected.

1. The DPMM posts all proposal results on the On-line Bidding/Vendor Registration System website for Premium registered offerors to view for a reasonable period
after proposal award and maintains images of all proposal file material for review. Offerors who include an e-mail address with their proposal will be notified of
the award results via e-mail.

m. The DPMM reserves the right to request clarification of any portion of the offeror's response in order to verify the intent of the offeror. The offeror is cautioned,
however, that its response may be subject to acceptance or rejection without further clarification.

n.  Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40-1.050 (9).

0. The final determination of contract(s) award shall be made by DPMM.

9. CONTRACT/PURCHASE ORDER

a. By submitting a proposal, the offeror agrees to furnish any and all equipment, supplies and/or services specified in the RFP, at the prices quoted, pursuant to all
requirements and specifications contained therein.

b. A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BA¥Q) request(s) with RFP changes/additions, (2) the
contractor's proposal including any contractor BAF(Q response(s), (3) clanfication of the proposal, if any, and (4) DPMM's acceptance of the proposal by "notice of
award” or by "purchase order.” All Exhibits and Attachments included in the RFP shall be incorparated into the contract by reference.

€. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with services.
Before providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a properly authorized purchase order or other form of
authorization given o the contractor at the discretion of the state agency.

d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein.
Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed and approved by and
between the duly authorized representative of the contractor and the DPMM or by a modified purchase order prior to the effective date of such modification. The
contractor expressly and explicitly understands and agrees that no other method and/or mo other document, including correspondence, acts, and oral
communications by or from any person, shall be used or construed as an amendment or modification to the contract.

10. INVOICING AND PAYMENT

a.  The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation.

b. The statewide financial management system has been designed to capture certain receipt and payment information. For zach purchase order received, an invoice
must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order. Failure to comply with
this requirement may delay processing of invoices for payment. .

¢. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM,

d. Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP.

e. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered. Any unauthorized
quantity is subject to the state’s rejection and shall be retumed at the contractor’s expense.

f. Al invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section 34,083,
RSMo,

g. The State of Missouri reserves the right to purchase goods and services using the state purchasing card.

11. DELIVERY

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a reasonable period of
time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a  No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable
opportunity to inspect said equipment, supplies, and/or services,

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or defective may be
rejected. In addition, all equipment, supplies, and/or services which are discovered to be defective or which do not conform to any warranty of the contractor upon.
inspection (or at any later timg if the defects contained were not reasonably ascertainable upon the initial inspection) may be rejected.

¢. The State of Missouri reserves the right to retum any such rejected shipment at the contractor's expense for full credit or replacement and to specify a reasonable
date by which replacements must be received.

d. The State of Missouri’s right to reject any unacceptable equipment, supplies, and/or services shall not exclude any other legal, equitable or contractual remedies the
State may have.

13. WARRANTY
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8. The contractor expressly warrants that ail equipment, supplies, and/or services provided shall: (1) conform to each and every specification, drawing, sample or

other description which was fumished to or adopted by the DPMM, {2) be fit and sufficient for the purpose expressed in the RFP, (3) be merchantable, (4) be of
good materials and workmanship, and (5) be free from defect.

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state’s acceptance of or payment for said equipment, supplies, and/or

services.

14. CONFLICT OF INTEREST

Officials and employees of the state agency, its governing body, or any other public officials of the State of Missouri must comply with sections 105.452 and
105.454, RSMo, regarding conflict of interest.

The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual refationships which would create any
actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither the contractor nor any of its’ employees shall
acquire any other contractual relationships which create such a conflict.

I5. REMEDIES AND RIGHTS

No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy available by
law in the event of any claim by the State of Missouri of the contractor's default or breach of contract.

The contractor agrees and understands that the contract shall constitute an assigmmnent by the contractor to the State of Missouri of all rights, title and interest in and
1o all causes of action that the contractor may have under the antitrust laws of the United States or the State of Missouri for which causes of action have accrued or
will accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the contractor in the fulfillment of the
contract with the State of Missouri.

16. CANCELLATION OF CONTRACT
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In the event of material breach of the contractual obligations by the contractor, the DPMM may cancel the contract. At its sole discretion, the DPMM may give the
contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more than 10 working days
from notification, or at a minimum the contractor must provide DPMM within 10 working days from notification a written plan detailing how the contractor intends
to cure the breach.

If the contractor fails to cure the breach or if circumstances demand immediate action, the DPMM will issue 2 notice of cancellation terminating the contract
immediately. Ifit is determined the DPMM improperly canceiled the contract, such cancellation shall be deemed a termination for convenience in accordance with
the contract.

If the DPMM cancels the contract for breach, the DPMM reserves the right to obtain the equipment, supplies, andfor services to be provided pursuant to the contract
from other sources and upon such terms and in such manner as the DPMM deems appropriate and charge the contractor for any additional costs incurred thereby.
The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each
fiscal year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not been appropriated, and the
state shall not be liable for any costs associated with termination caused by lack of appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, transmitted by ¢-
mail or hand-carried and presented 1o an authorized employee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a receiver,
trustee, or assignee for the benefit of creditors, the contractor must notify the DPMM immediately.

Upon learning of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and hold the contractor
responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

20.

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity resulting from
patent and copyright infringement concerning the contractor's performance or products produced under the terms of the contract,

NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate
against recipients of services or employees or applicants for employment on the basis of race, coler, religion, national origin, sex, age, disability, or veteran status
unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and maintain an affirmative action program which
shall include:

A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and
dissemination;

The identification of a person designated to handie affirmative action;

The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary structure,
and standards applicable to layoff, recall, discharge, demotion, and discipline;

The exclusion of discrimination from all collective bargaining agreements; and

Performance of an internal audit of the reporting system to monitor execution and to provide for future planning.

If discrimination by a contractor is found to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be limited to,
cancellation of the contract, suspension, or debarment by the DPMM until corrective action by the contractor is made and ensured, and referral to the Attomey
General's Office, whichever enforcement action may be deemed most appropriate.

21. AMERICANS WITH DISABILITIES ACT
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In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall comply with all 2pplicable
requirements and provisions of the Americans with Disabilities Act (ADA).

22, FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if the vendor
or an affiliate of the vendor makes sales at retail of tangible personal property or for the purpose of storage, use, or consumption in this state but fails to collect and
properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor” shall mean any person or entity that is controlled
by or is under common control with the vendor, whether through stock ownership or otherwise. Therefore offeror’s failure to maintain compliance with chapter
144, RSMo, may eliminate their proposal from consideration for award.

23. TITLES
Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of language.

Revised 12-01-11
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Thermal Components Company
| PO Box 219

Lee’s Summit, Missouri 64063-021:

TO:
DPMM

301 West High Street
Room 630

Jefferson City, MO 65101
Buyer: Rebecca Brinkley
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PO Box 219
Lee’s Summit, Missouri 64063-0219

C Thermal Components Company

TO:

RFP No. B3212088
Title: Building Automation Control System.
Maintenance and Repair Services
Issue Date: 1/24/12
Return Due Date: 3/16/12
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TAXATION DIVISION DerpArRTMENT oF REVENUE
P QO BOX 3666

JEFFERSON CITY MO 65105-3666 ‘Telephone: (573) 751-9268
‘Fax: (§73) 5221265

E-mail: taxclearance@dor.mo.gov

VENDOR NO TAX DUE

THERMAL COMPONENTS COQ DATE ISSUED: APRIL 23, 2012
P0 BOX 219 VALID THROUGH: JULY 23, 2012
LEE'S SUMMIT MO 64063

MISSOURT TAX ID MUMBER: 11280832
FEDERAL IDENTIFICATION NUMBER: 480821878

The Missouri Department of Revenue certifies that based on the information
provided the above listed vendor and its sffiliates are properly registered to
collect and pay sales and/or use tax in compliance with Section 34.040.6, RSMo.
and has fully filed and paid all tax due, including penalties and interest, or
does not owe any sales and/or use tax, according to the records of the
Department as of February 28, 2012.

This statement of no sales and/or use tax due is valid for 90 days from the
date of issuance. This statement does not limit the authority of the Director
of Revenue to assess and/or collect liabilities under appeal or that become
known to the Department as a result of audit or determination of successor
liability.

DIRECTOR OF REVENUE OR DELEGATE
STATE OF MISSOURI

BY: ‘

st Moples
Dvayne Maples

Administrator, Businegs Tax

LS :BUOSED

CBNO45
201211400300320

Received Time Apr. 23 2012 16:41AM No. 6107
. ‘ TDTQL P.62
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