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STATE OF MISSOURI

__MISSOURI DEPARTMENT OF CORRECTIONS

'CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN March 30, 2014 TO:
Gary Stoll, CPPB

gary.stoll@dos.mo.gov

573-528-8402

(673) 522-1562 (Fax)

FMU/PURCHASING SECTION

P.O. BOX 238
JEFFERSON CITY, MISSOURI 65102
DATE VENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION
Amendment 003 CCTYV system repalr and Installation
Aun: Andy Flowers Contract 12709126 at varfous P&P locatlons

March 17, 2014 | Cam-Dex Securily Corporation
2408 Centerline Industrial Drive
Maryland Helghts MO 83043

CONTRACT # Y12709126 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to Article 1.3, Paragraph E on page 3, The Department of Corrections desires to renew the above
referenced contract for the period of February 9, 2014 through February 8, 2015. All terms, conditions and
provisions, including prices, of the previous contract period shall remain and apply hereto.

The contractor shall complete, sign and return this document as acceplance on or before the dale Indicaled above.

IN WITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT.

Name Mr. Andrew N Flowers

Mailing Address: _ 2408 Centerline Industrial Drive

Clty, State Zip: Maryland Heights, MO 63043
Telephone; __ 1-800-873-8833

E-Mail Address;___aflowers@cam=-dex,com
Authorized Signer's Printed Name gnd Title:; /4 NbEEW A F- /Nﬁzﬁ ’B’Jﬁ/ucz{ Dm/ /’/ke‘a—.f
Authorized Signature; A 7%'&——‘ Date 3// 3/ 20/ 5/

NT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In Its entirety.

Date

airman, Board of Probation and Parole

N\




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN November 16, 2012 TO:
Gwen Petet, Procurement Officer |

gwen.petet@doc.mo.gov

(573) 522-2109 (Phone)

(573) 522-1562 (Fax)

FMU/PURCHASING SECTION

P.0. BOX 236

JEFFERSON CITY, MISSOURI 65102

DATE VENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION
10/24/12 Attn: Andy Flowers Amendment #002 CCTV System Repair & Installation
Cam-Dex Security Corporation Y12709126 Department of Corrections
2408 Centerline Industrial Drive Various P & P Locations
Maryland Heights, MO 63043

CONTRACT Y12709126 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to Article 1.3, Paragraph E on page 3, the Department of Corrections desires to renew the
above-referenced contract for the period of February 9, 2013 through February 8, 2014. All terms,
conditions and provisions, including prices, of the previous contract period shall remain and apply
hereto.

The contractor shall complete, sign and return this document as acceptance on or before the date indicated
above.

IN WITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT.
Name (/f//?'DE’K 62:60/2/7-7 (0721°r
7 7
Mailing Address: ___ /0 [d:~772)l/l JVFUVE
City, State Zip: K)ﬁ—a s &"7/‘ y KS oe//8
Telephone: 7 12 @2 & (LD State Vendor Number:
E-Mail Address: A;F LOWERS @ CHm- DEX . Com
Title: /4Mt>7 F/owE;ZS - _guﬁ/"'f"’s MW

Date_ // A/S /20/2.

Authorized Signer’s Printed Name

Authorized Signature:

THIS AMENDMENT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In its
entirety.

)2//7//7/

&haNman - Board of Probation and Parole | Ddte




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN March 30, 2012 TO:

Gary Stoll, CPPB

gary.stoll@doc.mo.gov

573-526-6402
(573) 522-1562 (Fax)

FMU/PURCHASING SECTION

P.O. BOX 236

JEFFERSON CITY, MISSOURI 65102

DATE

March 16, 2012

VENDOR IDENTIFICATION

Attn: Andy Flowers

Cam-Dex Security Corporation
2408 Centerline Industrial Drive
Maryland Heights MO 63043

CONTRACT NUMBER

Amendment 001
Contract Y12709126

CONTRACT DESCRIPTION

CCTV system repair and installation

at various P&P locations

CONTRACT # Y12709126 IS HEREBY AMENDED AS FOLLOWS:

The following line items are added to the pricing page:

070 Miller County: $ 71.00 per man hour / installation and repair

071 Miller County: $ 298.00 per call / trip charge

All other terms, conditions and provisions of the previous contract period shall remain and apply hereto. The contractor shall complete, sign and
return this document as acceptance on or before the date indicated above.

IN WITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT.

Name éf?/ﬁ Dex Seca’ﬂ/ﬂ-. /np

Mailing Address: _ = </ O &> (mﬁwz_bﬂ

City, State Zip: ﬂ/ﬁ’ﬂi/ﬂh Dﬁzf SZ?LS’#M (&) Qg oS

Telephone:

Authorized Signer's Printed Name and Title: Au th.., /1:/ AN S
A s~/ /51—

Authorized Signature:

Boo/ B73- 203 2
E-Mail Address, /2 /=L oeiEn s =3 Eo202 — Dk, Loy

?dém.'éb:s DL’—M wﬁ/&

bate 3/75 /20
A (4

2

THIS AMENDMENT IS ACCEPTED BY THE MISSOURI

Ellis McSwain, Chairman, Board of Probation and Pa

PARTMENT OF CORRECTIONS AS FOLLOWS:

In its entirety.

Y

923~

Date
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STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION (OA/FMDC)
REQUEST FOR QUOTATION (RFQ) COVER PAGE

FOR PROCUREMENTS LESS THAN $25,000 ONLY

SECTION 1

RFQNO.: ISSUE DATE BIDS MUST BE RECEIVED NO LATER THAN
12709126 December 28, 2011 January 24, 2012, 2:00PM CT

PURPOSE:
This document constitutes a request for quotation from potential bidders for the procurement of as needed, if needed installation and repair of owner
supplied video security equipment and systems for the facility(s) listed below in accordance with the requirements and provisions stated herein.

BIDS MAY BE SUBMITTED V1A METHOD OF EVALUATION TO BE USED
FAX EMAIL POSTAL/COURIER SERVICE
dJ Od X COST ONLY _X_

CONTRACT PERIOD/REQUIRED DELIVERY DATE OPTIONAL CONTRACT RENEWAL PERIODS AVAILABLE
Date of Award through one year Two |-year renewals
DELIVER EQUIPMENT, SUPPLIES AND/OR SERVICES FOB DESTINATION MAIL BID TO:
TO THE FOLLOWING ADDRESS: Department of Corrections
Various locations as listed on Attacment | Attn: Gary Stoll

2729 Plaza Drive

Jefferson City MO 65109
FOR QU[STIONS CALL: FAX BID TO: EMAIL BID TO:
573-526-6402 or email 1o FAX BIDS WILL NOT BE EMAIL BIDS WILL NOT BE ACCEPTED
gary.stoll@doc,mo.gov ACCEPTED

SECTION 2

This RFQ shall, by this specific reference, include the documents marked by an “X.” Copies of the required documents can be found at:
http://oa.mo.gov/fmdc/BidOpportunities/index.html. The only assurance that the document being used is the current version is by obtaining the documents from

the website.

X | EXHIBIT A - BUSINESS ENTITY CERTIFICATION,
X RFQ COVER PAGE ENROLLMENT DOCUMENTATION, AND 5| EXHIBIT F -~ MISCELLANEOUS INFORMATION
AFFIDAVIT OF WORK AUTHORIZATION ¥

(X IGENERAL CONDITIONS [ | EXHIBIT B ';{,‘;;E;‘Qﬁg;'ggggg}m“‘“ [ | EXHIBIT G - BIDDER'S REFERENCES
(X FPECIAL CONDITIONS (3 | EXHIBIT C - WORKSHOP PARTICIPATION (]| EXHIBIT H - JANITORIAL BUSINESS PLAN
D INSTRUCTIONS TO BIDDERS | [ | EXHIBIT D — WORKSHOP PARTICIPATION ]| ATTACHMENT 1 - HIPAA REQUIREMENTS
BJ PRICING PAGES (X | EXHIBIT E — DEBARMENT CERTIFICATION 54| OTHER - Scope of Work
*ADDITIONAL DOCUMENTATION REQUIRED -SEE GENERAL CONDITIONS, ARTICLE 2
SECTION 3

The Coniractor hereby declares understanding, agreement and certification of compliance to provide the equipment, supplies and/or services, at the prices quoted, in
accordance with all requirements and specifications contained herein. The Contractor further agrees that the language of this RFQ shall govern in the event of a conflict
with the bid. The Contractor further agrees that upon receipt of a Notice of Award signed and issued by an authorized representative of the State of Missouri, a binding
contract shall exist between the Contractor and the Owner.

BIDDER INFORMATION-SIGNATURE REQUIRED

LEGAL NAME OF ENTIT Y/INDIVIDUAL
Cam-Dex Security Corporation

MAILING ADDRESS
2408 Centerline Industrial Drive

CITY, STATE, Z1r CODE
Maryland Heights, MO 63043

CONTACT PERSON EMAIL ADDRESS
Mr. Andy Flowers aflowers@cam-dex.com
PHONE NUMRER FAX NUMBER

1-800-873-8833

SIGNATURE Q‘Z /“-/ % TITLE

PRINTED NAME DATE ’
Andrew N. Flowers //Z 3//2
SECTION 4 / 4
NOT[CI: OF AWARD
tive of the State of Missourd, ||ull become a binding contract between the bidder and the State of Missouri and
DATE
—K T T 1

REVISEN §726/11




RFQ 12709126

The bidder must state a firm fixed price for installation and may submit a one-time firm, fixed trip charge for each

Pricing Page

county listed below.

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
016
017
018
019
020
021

022

Page 1

Adair County: $_71.00 per man hour / installation and repair
Adair County: $ 298, 00 per call / trip charge

Boone County: $_71.00 per man hour / installation and repair
Boone County: $198.00 per call / trip charge

Buchanan County: $_71.00_per man hour / installation and repair

Buchanan County: $ 98.00 per call / trip charge

Butler County: $71.00 per man hour / installation and repair
Butler County: $298.00 per call / trip charge

Cailaway County: $71.00 per man hour / installation and repair
Callaway County: $ 198.00 per call / trip charge

Camden County: $71.00 per man hour / installation and repair

Camden County: $298.00 per call/ trip charge

Christian County: $ 71.00 per man hour / installation and repair
Christian County: $ 298. 00 per calt / trip charge

Cole County: $,71,00 per man hour / installation and repair
Cole County: $ 198,00 per call / trip charge

Crawford County: $71 .00 per man hour / installation and repair
Crawford County: $ 148.00 per call / trip charge

Dunklin County: $_71.00 per man hour / installation and repair

Dunklin County: $ 348, 00 per call / trip charge
Franklin County: $71.00 per man hour / installation and repair

Franklin County: $ 98.00 per call / trip charge




RFQ 12709126

Pricing Page {cont)
023  Greene County: $71,00 per man hour / installation and repair
024  Greene County: $298.00 per call / trip charge
025  Howell County: $71.00 per man hour / installation and repair
026  Howell County: $ 398.00 per call / trip charge |
027  Jackson County: $71.00 per man hour / installation and repair
028  Jackson County: $48.00 per call / trip charge
029  Laclede County: $71.00 per man hour / installation and repair
030 lLaclede County: $ _298.00per call / trip charge
031  Lafayette County: $71.00 per man hour / installation and repair
032  Lafayette County: $ 48.00 per call / trip charge
033  Lawrence County: $_71.00 per man hour / installation and repair
034  Lawrence County: $ 298.00 per call / trip charge
035  Lincoln County: $_71.00 per man hour / installation and repair
036  Lincoln County: $ 98.00 per call/ trip charge
037 Linn County: $_71.00 per man hour / installation and repair
038  Linn County: $ 198.00 per call / trip charge
039  Macon County: $_71.00 per man hour / installation and repair
040  Macon County: $:298.00per call / trip charge
041  Marion County: $ 71.00 per man hour / installation and repair
042  Marion County: $ 198,00 per cali / trip charge
043  Mississippi County: $71.00 per man hour / installation and repair

044  Mississippi County: $298.00 per call / trip charge

Page 2




RFQ 12709126

045
046
047
048
043
050
051
052
053
054
055
056
057
058
059
060
061
062
063
064
065

066

Page 3

Pricing Page (cont)
New Madrid County: $.71.00_per man hour / installation and repair
New Madrid County: $ 298.00 per call / trip charge
Randolph County: $_71.00 per man hour / installation and repair
Randolph County: $ 248.00 per call / trip charge
Saline County: $71.00 per man hour / installation and repair
Saline County: $148.,00 percall / trip charge
St Charles County: $71.00 _per man hour / installation and repair
St Charles County: $48.00 per call / trip charge
St Francois County: $_71.00 per man hour / installation and repair
St Francois County: $ 198.00 per call / trip charge
St Louis City: $71.00 per man hour / installation and repair
St Louis City: $48.00 per call / trip charge
St Louis County: $71.00 _per man hour / installation and repair
St Louis County: $ 48.00 per call / trip charge
Stoddard County: $71.00 per man hour / installation and repair
Stoddard County: $298.00 per call / trip charge
Taney County: $71,00 per man hour / installation and repair
Taney County: $348.00 per call / trip charge
Warren County: $71.00 per man hour / installation and repair
Warren County: $98.00 _per call / trip charge
Washington County: $71.00 per man hour / installation and repair

Washington County: $98.00 per call / trip charge




RFQ 12709126

Pricing Page (cont)

The bidder must state a firm, fixed estimation fee for diagnosing and providing an estimated cost for repair of
equipment.

067  Estimation fee: $ Free  perestimate

The bidder must state a firm fixed shop price for repair of cameras, DVR’s and other pieces of equipment.

068  Equipment Repair: $71.00 per hour

Bidder must state below a firm, fixed percent discount off list / catalog price for all material. The bidder
understands and agrees that the percentage off list / catalog price shall remain constant for the duration of the

contract period, including renewals.

069 Firm, fixed discount: _15 %

RENEWAL OPTION

The bidder must indicate below the maximum allowable percentage of price increase or guaranteed minimum
percentage of price decrease applicable for each renewal option year. The maximum allowable percentage of
price increase or guaranteed minimum percentage of price decrease stated shall apply to the firm, fixed prices
listed, but shall not apply to the firm, fixed discount percentage off of list or catalog price. If a percentage is not
quoted (i.e. left blank), the DOC shall have the right to execute the renewal option at the same price(s) quoted for
the original contract period. Statements such as “percentage of the then-current price” or “consumer price index”
are NOT ACCEPTABLE.

The percentages indicated below shall be used in the cost evaluation to determine the maximum financial liability
to the Department of Corrections.

NOTICE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM DECREASE FOR THE SAME RENEWAL
PERIOD.

MAXIMUM INCREASE OR MINIMUM DECREASE

1ST Renewal Period: original price + __3 % OR original price - %
2ND Renewal Period: original price + ___3 % OR original price - %
3RD Renewal Period: original price+ ___ 3 % OR original price - %

Page 4




RFQ 12709126

By signing below, the bidder hereby declares understanding, agreement and certification of compliance
to provide the services at the prices quoted, in accordance with all requirements and specifications
contained herein and the Terms and Conditions. The bidder further agrees that the language of this IFB
shall govern in the event of a conflict with his/her bid.

Company Name: Cam-Dex Security Corporation

Printed Name: Andy Flowers Email Address: aflowers@cam-dex.com

Authorized Signature: 4 /‘/ Q_- Date: /,/Z }I// £

Page 5




Cam-Dex Security Corp.

2408 Centerline Industrial Dr.
Maryland Heights, MO 63043
(800) 873-8833

SECURITY CO‘RP

January 23", 2012

Missouri Department of Corrections
Attn: Gary Stoll

Purchasing Services

2729 Plaza Drive

Jefferson City, MO 65109

RE: RFQ 12709126, CCTV Service Statewide
Dear Gary,

Cam-Dex Security Corporation thanks you for the opportunity to work with you on this project.
Cam-Dex Security Corporation (Cam-Dex) a Veteran Owned Small Business {VOSB} and Missouri
Corporation is an industry leader in the field of Security Integration. Our clients include commercial
customers from both the private and public sector: health care, retail, property management, colleges
and universities, and the financial industry. Our company, founded in 1957, strives to provide the very
best care for our customers and employees. We have full sales and service offices in both St. Louis and
Kansas City. Promotion from within is our philosophy, generating on-going opportunities for our
personnel. We provide in-house and factory level training for our technicians. Cam-Dex provides design,
installation and service of CCTV & integrated security products. Our technicians have electronics
backgrounds and security industry experience. They possess degrees in Electronics Technology or similar
educational disciplines. Please visit our website at www.cam-dex.com to learn more about Cam-Dex.

One of our largest commitments to customer care is our membership with Security-Net™. Cam-Dex has
been a partner in the Security-Net organization since 1993. This premier group of independently-owned
security systems integrators work together throughout the United States and U.S. Territories to service
national customers. With over 1,100 employees and 55 offices, Security-Net provides Cam-Dex the
resources to complete any security project. Security-Net is a corporation that is committed to providing
the very best service. Please visit www.security-net.com to see how this partnership can be beneficial to
your future projects.

Because of the sensitive nature of High Security {both classified and non-classified) projects, we are
familiar to dealing with unknown and uncertain parameters during initial design and vendor selection.
We truly believe we can offer a “best in service” option for this project. We have technicians located on
both sides of Missouri for quick response time and quality of service for this entire projects duration.

A Veteran Owned Small Business
Since 1957



Cam-Dex Security Corp.

2408 Centerline Industrial Dr.
Maryland Heights, MO 63043
(800) 873-8833

Once again, thank you for the opportunity to work with you on this project. Cam-Dex Security
Corporation is sincerely interested in working with you and the evaluation team on this CCTV Service
and Installation project. We welcome the opportunity to present our proposal to you and your
colleagues.

Business Size: Small Business, Veteran Owned

Address: 2408 Centerline Industrial Drive; Maryland Heights, MO 63043
10 Central Avenue; Kansas City, KS 66118

Telephone (800)873-8833

Points of Contact: Andy Flowers

Email: aflowers@cam-dex.com

www.Cam-Dex.com

DUNS Number: 052297330

Tax Identification Number 43-09500500

GSA Schedule 84, Contract Number GS-07F-0489V

Cam-Dex Security Corporation’s information has been updated on the CCR website and ORCA website in
the last twelve months.

Please feel free to contact me with any additional questions or concerns.

Sincerely,

/%/b), :‘"—/awﬁzg

Andy Flowers
aflowers@cam-dex.com
800-873-8833
913-621-6160 x 614 Direct

A Veteran Owned Small Business
Since 1957



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION (OA/FMDC)
AMENDMENT TO REQUEST FOR QUOTATION

FOR PROCUREMENTS LESS THAN $25,000 ONLY

SECTON 1
AMENDMENT NO.: AMENDMENT ISSUE DATE: RFQ NO.:
001 January 11, 2012 12709126
BIDS MAY BE SUBMITTED VIA
FAX EMAIL POSTAL/COURIER SERVICE
O O X
FOR QUESTIONS CALL: FAX BIDS TO: EMAIL BIDS TO:
573-526-6402 or email to FAX BIDS WILL NOT BE EMAIL BIDS WILL NOT BE ACCEPTED
ary.stoll@doc.mo.gov ACCEPTED
MAIL BIDS TO:
Department of Corrections
Atm: Gary Stoll
2729 Plaza Drive
Jefferson City MO 65109
PURPOSE:

RFQ Number 12709126 is amended as follows:

SPECIAL CONDITIONS amended as follows:
Add section 1.9 Pricing (attached)
Revise paragraph 2.5.1 by adding subparagraph a. (attached)

INSTRUCTIONS TO BIDDERS amended as follows:
Section 5.0 amended to add paragraph M. Debarment Certification (attached)

EXHIBIT J (attached) is added

SECTION 2
A signed copy of this amendment must accompany the bid.
BIDDER INFORMATION

LEGAL NAME OF ENTITY/INDIVIDUAL

Cam-Dex Security Corporation
MAILING ADDRESS

2408 Centerline Industrial Drive
CITY, STATE, ZIr CODE

Maryland Heights, MO 63043
CONTACT PERSON EMAIL ADDRESS

Mr. Andy Flowers aflowers@cam—-dex.com
PHONE NUMBER FAX NUMBER

1-800-873-8833

SIGNATURE ; Z /‘/ %z_- TITLE

PRINTED NAME DATE
Andrew N. Flowers : //Z}Z/ L
—7 [

RFEVICFT §1AINQ




RFQ 12709126 Amendment 1 Page 2

SPECIAL CONDITIONS

1.9

191

1.9.2

2.5

25.1

Pricing

The contractor's prices must be the lowest offered to any governmental or commercial
consumer, under the same terms and conditions.

The firm, fixed discount off list / catalog for material shall be based on the contractor's or
manufacturer’s standard published list or catalog price. The contractor shall not create or publish
a list price exclusively for the Department unless it results in a lower price for the Department.

Evaluation

Evaluation shall include the original contract period and all renewal periods.

a. The maximum increase or minimum decrease shall be applied to the firm, fixed prices stated
on the Pricing Pages in order to calculate the prices for each renewal period. The original

contract period and each renewal period shall then be evaluated as described herein. The
totals shall be summed to obtain a total bid price.

INSTRUCTIONS TO BIDDERS

5.0 — Submission of Bids

M.

Debarment Certification:

The bidder certifies by signing the signature page of this original document and any amendment
signature page(s) that the bidder is not presently debarred, suspended, proposed for debarment,
declared ineligible, voluntarily excluded from participation, or otherwise excluded from or
ineligible for participation under federal assistance programs. The bidder should complete and
return the attached certification regarding debarment, etc., Exhibit J with their bid. This
document must be satisfactorily completed prior to award of the contract.




RFQ 12709126 Amendment 1 Page 3

EXHIBIT

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension,
29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VIl of the May
26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this proposal.

Mr. Andrew N. Flowers, Business Development

Name and Title of Authorized Representative

[ fesfz

Signature Date '




RFQ 12709126

1.1

1.2

1.3

1.4

2.1

22

23

24

SCOPE OF WORK

GENERAL REQUIREMENTS

The Missouri Department of Corrections (hereinafter referred to as Department) is
accepting bids to establish a contract for the installation of new CCTV security
equipment and the installation of parts or repair of existing CCTV security systems at
various Probation and Parole (hereinafter referred to as P&P) locations statewide. (See
Attachment 1)

This contract is for installation of Department supplied cameras and equipment, the repair
of existing equipment and systems, and the purchase of installation hardware and
accessories; it is not for the purchase of new cameras or equipment.

Use of this contract will be as needed, if needed. The Department makes no guarantee as
to the number of locations nor the size of the scope of work at any location.

Expenditures on this contract shall not exceed $24,000 per year.
PERFORMANCE REQUIREMENTS

The contractor shall install Department supplied CCTV equipment and repair existing
CCTV equipment and systems as requested by the Department at any or all locations
listed on Attachment 1.

Installation shall include all wires, connectors, mounting hardware or any other
accessories necessary to install equipment per manufacturer’s specifications.

Repair shall include trouble shooting the system and identifying and replacing any
defective wires, connectors etc. necessary to restore the system to full operation.

a. If the trouble shooting reveals a defective camera, DVR or some other piece of
equipment, the contractor shall immediately notify P&P of its findings and, if
requested by P&P, provide an estimate for the repair of that piece of equipment, if
repairable, along with the make and model number of that piece of equipment.

1) The contractor shall not perform repair of equipment until specifically instructed
by P&P.

2) Any estimation or diagnostic fee charged by the contractor to provide an estimate
for repair of the equipment shall be deducted from the total repair cost if the
decision is made to repair the equipment.

All installation of equipment and wiring must be completed in a professional and timely
manner in compliance with all applicable industry standards and building codes.

Page 1




RFQ 12709126

2.5

2.6

2.7

2.8

29

2.10

a. If the contractor’s work is at any time in violation of applicable codes, the contractor
shall correct the situation at no cost to the Department.

Work shall occur between the hours of 8:00AM and 4:00PM weekdays, excluding state
holidays, with minimal disruption to normal state business occurring at the same time.

Installation shall begin within thirty (30) days ARO or on a date requested by P&P,
whichever is later, and shall continue without interruption until completed.

The contractor’s hourly rate shall commence at the time the contractor arrives on site and
notifies P&P of arrival.

a. Hours worked shall be rounded to the nearest quarter hour and invoiced accordingly.

P&P shall have a right to limit the number of personnel, including subcontractors, which
the contractor has on site at any one time. The contractor shall coordinate work schedules
with P&P.

The contractor shall furnish all equipment, including lifts, ladders, scaffolding, etc.,
necessary for the installation of equipment and wiring.

The contractor shall not be responsible for patching or painting surfaces as a result of
installation of equipment and wiring, however, the contractor must leave the work-site in
broom-clean condition, disposing of excess materials and debris consistent with good
industry practices and in accordance with local, state and federal rules, laws, etc.

a. The contractor shall exercise due diligence and accepted industry practices for
preventing unnecessary damage to walls and other surfaces.

Page 2




RFQ 12709126

1.2

1.2.1

1.2.2

1.3

1.3.1

SPECIAL CONDITIONS

CONTRACTUAL REQUIREMENTS
Contractor's Employees

A Missouri Uniform Law Enforcement System (MULES) background check will be
required on the contractor’s employees (including any subcontractors) before allowing
entry. The Department has the right to deny access for any of the contractor’s employees
for any reason. Such denial will not relieve the contractor of any requirements of the
contract.

Security Requirements

The contractor, its employees, and others acting under the contractor’s control, shall at all
times observe and comply with all applicable state statutes, Department rules,
regulations, guidelines, internal management policy and procedures, and general orders
of the Department that are applicable, regarding operations and activities in and about all
Department property. Furthermore, the contractor, its agents or employees, shall not
obstruct the Department nor any of its designated officials from performing their duties in
response to court orders or in the maintenance of a secure and safe correctional
environment. The contractor shall comply with the Department’s policy and procedures
relating to employee conduct.

At no time shall the contractor leave any tools or supplies unattended. Missing tools or
supplies must be immediately reported to P&P.

a. All tools and equipment must be secured at the end of each day.
Prevailing Wage Requirements:

The contractor shall comply with section 290.250 RSMo by paying to all personnel
employed for applicable services actually provided under the contract not less than the
prevailing hourly rate of wages as determined by the Department of Labor and Industrial
Relations, Division of Labor Standards, specified in the current Annual Wage Order for
the appropriate counties. The wage order in effect as of the beginning of any purchase
order to this contract shall apply to all work performed under that purchase order.

a. The contractor shall forfeit to the state agency ten dollars ($10.00) for each person
employed, for each calendar day, or portion thereof, when such person is paid less
than the prevailing hourly rate of wages for any applicable work done under the
contract by the contractor or by any subcontractor under them (section 290.250
RSMo).

b. In addition to the above, the contractor must comply with all other requirements
pertaining to the payment of prevailing wages contained in section 290.210 through
290.340 RSMo and is advised to review the requirements carefully prior to beginning
work. In addition, in the event a period of “excessive unemployment” is identified
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1.3.2

1.3.3

1.4

1.4.1

1.4.2

1.4.3

1.4.4

1.45

1.5

1.5.1

and announced by the Missouri Department of Labor and Industrial Relations, the
contractor must assign personnel to provide services who meet the definition of
“Missouri laborers” as defined in section 290.550 RSMo.

c. The above-stated prevailing wage requirements shall also apply to all subcontractors
employed by the contractor to perform services under the contract.

Upon issuance of a purchase order to the contractor by the Department, the Department
shall supply the contractor with the current prevailing wage order for the county in which
the work is to occur.

The Department shall complete a “Prevailing Wage Project Notification-Contractor
Information” form PW-2 and forward to the Division of Labor Standards.

OSHA Safety Training Requirement

Pursuant to section 292.675 RSMo, the contractor and any subcontractor shall provide a
ten hour Occupational Safety and Health Administration (OSHA) construction safety
program for their on-site employees, which includes a course in construction safety and
health approved by OSHA.

a. All employees who have not previously completed the required program are required
to complete the program within sixty days of beginning work on-site.

b. Any employee found on the work site without the successful completion of the
required course shall be afforded twenty days to produce such documentation before
being subject to the removal from the project.

The contractor shall forfeit two thousand five hundred dollars plus one hundred dollars
for each employee employed by the contractor or subcontractor, for each calendar day, or
portion thereof, such employee is employed without the required training. (section
292.675 RSMo)

The penalty shall not begin to accrue until the time periods stated above have elapsed.

The Department shall withhold and retain therefrom all amounts owing as a result of any
violation when making payments to the contractor under the contract.

The contractor may withhold from any subcontractor sufficient sums to cover any
penalties withheld from the contractor resulting from the subcontractor’s failure to
comply.

Insurance

The contractor shall understand and agree that the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or
arising as a result of any activity of the contractor or any activity of the contractor's
employees related to the contractor's performance under the contract. Therefore, the
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1.6

1.6.1

1.7

1.7.1

1.8

1.8.1

1.8.2

1.83

1.8.4

contractor must acquire and maintain adequate liability insurance in the form(s) and
amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its
clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract.

Contractor Qualifications

The contractor must be qualified to perform repair on all major brands of cameras and
equipment, or utilize a repair facility that is so qualified.

Subcontractors

Any subcontract for the items/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all
contractual obligations agreed to by the contractor and the Department and to ensure that
the Department is indemnified, saved, and held harmless from and against any and all
claims of damage, loss, and cost (including attorney fees) of any kind related to a
subcontract in those matters described in the contract between the Department and the
contractor. The contractor shall expressly understand and agree that he/she shall assume
and be solely responsible for all legal and financial responsibilities related to the
execution of a subcontract. The contractor shall agree and understand that utilization of a
subcontractor to provide any of the items/services in the contract shall in no way relieve
the contractor of the responsibility for providing the items/services as described and set
forth herein. The contractor must obtain the approval of the Department prior to
establishing any new subcontracting arrangements and before changing any
subcontractors. The approval shall not be arbitrarily withheld.

Invoicing Requirement

All payment terms shall be as stated in the general conditions of this contract. Invoices
shall be sent to:

Missouri Department of Corrections
Fiscal Management Unit

P.O. Box 236

Jefferson City MO 65102

Invoices should include the purchase order number for prompt payment. Payment of
invoices not containing this information may be delayed.

Electronic invoices may be emailed to doc.payables@doc.mo.gov. Emailed invoices
should include the purchase order number in the subject line for prompt payment.
Payment of invoices not containing this information may be delayed.

The contractor shall not invoice the Department until the Department has accepted the
installation or repair.
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1.8.5

1.8.6

The contractor’s invoice should include any discount for prompt payment, as indicated on
the Pricing Page.

Before payment can be made, the contractor must complete and submit an “Affidavit for
Compliance” form PW-4 (available at http://labor.mo.gov/Contractors_Guidebook/). The
completed form shall be sent to the Department Purchasing Section.

2 BIDDER'S INSTRUCTIONS

2.1

2.1.1

22

221

222

223

224

225

2.2.6

Contact

Any and all communication from bidders regarding specifications, requirements,
competitive bid process etc. related to the bid document must be referred to the Buyer of
Record identified on the first page of this document. Such communication should be
received at least ten (10) calendar days prior to the official bid opening date.

Bidders are cautioned not to contact any other employee of the Department of
Corrections or the Office of Administration-Division of Facilities Management Design
and Construction concerning this procurement during the competitive procurement and
evaluation processes. Inappropriate contacts are grounds for exclusion from this or future
bidding opportunities.

Pricing Page

The bidder must submit firm, fixed prices on the pricing page. All prices shall be
considered firm for the duration of the contract period.

The bidder must submit a firm, fixed, hourly trouble shooting, system repair and
installation rate for each county listed on the pricing page.

a. There shall be no minimum number of hours charge.

The bidder must submit a firm, fixed, hourly shop rate for the repair of cameras, DVR’s
and other pieces of equipment.

If the bidder charges an upfront estimation fee for providing a repair estimate on
equipment, the bidder must submit that as a firm, fixed price.

The bidder may submit a one time per call trip charge for each location listed on the
pricing page, if applicable. All associated costs must be included in the trip charge.

a. The trip charge must be listed as a single firm, fixed price for each location.

b. If the trip charge is left blank for any location, a trip charge cannot be charged for
that location.

The DOC will not reimburse lodging or per diem costs.
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2.277 The bidder must submit a firm, fixed discount percentage off their catalog/list price for

228

all other items available but not listed on the pricing page.

All prices shall include all packing, handling, shipping and freight charges FOB
Destination, Freight Prepaid and Allowed. The DOC shall not make additional
payments or pay add-on charges for freight or shipping unless specifically described and
priced in the bid, or as otherwise specifically stated and allowed by the IFB.

a. The DOC does not pay state sales tax.

2.3 Responsible and Reliability Determination

23.1

24

241

242

243

2.5

2.5.1

The bidder should submit any of, but not limited to, the information requested herein in
order to demonstrate the responsibility and reliability of the bidder. Failure of the bidder
to submit sufficient information to document that the bidder is responsive and responsible
may adversely affect the bid.

a. The bidder should complete Exhibit G with information related to previous and
current services/contracts performed by the bidder’s organization and any proposed
subcontractors which are similar to the requirements of this RFQ

b. If references for current and/or previous contracts are not identified in the bid, the
Department may request that the bidder identify one or more references. The
Department must receive the reference(s) within twenty-four (24) hours of the
request. Failure of the bidder to identify one or more references may result in the bid
being rejected.

Submission of Bids

Bids must be signed, and returned (with all necessary attachments) to the Department by
the bid receipt date and time specified on page one.

Specifically, any form containing a signature line such as on page one of the original
RFQ and any amendments, pricing page, exhibits, etc., shall be manually signed and
returned as part of the bid.

Bids must be delivered in a sealed container to the Missouri Department of Corrections,
Purchasing Section, 2729 Plaza Drive, Jefferson City, MO 65109, or P.O. Box 236,
Jefferson City, Missouri 65102. The bidder should clearly identify the RFQ number on
the lower right or left-handed comer of the container in which the bid is submitted to the
Department. This number is essential for identification purposes.

a. Fax and email bids will not be accepted.

Evaluation

Evaluation shall include the original contract period and all renewal periods.
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2.5.2 For evaluation purposes only, a quantity of one trip charge and eight (8) man hours of
labor for each county shall be utilized. The cost for each county shall then be added to
obtain a total labor and trip cost.

2.5.3 For evaluation purposes only, a quantity of two (2) estimation fees will be utilized.

2.5.4 For evaluation purposes only, a quantity of eight (8) hours of shop time for the repair of
cameras, DVR’s and other pieces of equipment shall be utilized. For evaluation purposes,
the estimation fee shall not be subtracted from the total repair cost.

2.5.5 For evaluation purposes only, a list/catalog cost figure of $5000 shall be utilized. The
bidders stated discount shall be applied to this figure in order to obtain a total materials

cost.

2.5.6 The total labor, trip cost, estimation fee and shop time shall be added to the total
materials cost to obtain a bid total.
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GENERAL CONDITIONS

ARTICLE 1 - GENERAL PROVISIONS

ARTICLE 1.1 - DEFINITIONS

A. Whenever the following words and expressionsrappear in a Request for Quotation (RFQ) document
or any amendment thereto, the definition or meaning described below shall apply.

1.

2.

10.

1.

12.

13.

14.

15.

Amendment means a written, official modification to an RFQ.

Attachment applies to all forms which are included with an RFQ to incorporate any informational
data or requirements related to the performance requirements and/or specifications.

Bid Date and Time and similar expressions mean the deadline required by the RFQ for the receipt
of bids.

Bidder means the person or organization that responds to an RFQ by submitting a bid with prices
to provide the equipment, supplies, and/or services as required in the RFQ document.

Contract means a legal and binding agreement between two or more competent parties for the
procurement of equipment, supplies, and/or services.

Contractor means a person or organization who is a successful bidder as a result of an RFQ and
who enters into a contract with the Owner.

Exhibit applies to forms which are included with an RFQ for the bidder to complete and submit
with the bid prior to the specified date and time bids are due.

Facility means the specific location identified herein for which the supplies are being solicited.
When determining the lowest and best award, cost and/or other factors are to be considered in the
evaluation process. Factors may include, but are not limited to, value, performance, and quality

of a product.

Missouri product means goods or commodities which are manufactured, mined, produced, or
grown by companies in Missouri, or services provided by such companies.

May means that a certain feature, component, or action is desirable but not mandatory.

Must means that a certain feature, component, or action is mandatory. Failure to provide or
comply will result in a bid being considered non-responsive.

Owner means the statutory unit of Missouri state government for which the equipment, supplies,
and/or services are being purchased. The owner is responsible for payment.

Pricing Page(s) applies to the form(s) on which the bidder must state the price(s) applicable for
the equipment, supplies, and/or services required in the RFQ. The pricing pages must be
completed and submitted by the bidder with the bid prior to the specified date and time bids are
due.

Request for Quotation (RFQ) means the solicitation document issued by the Owner to potential
bidders for the purchase of equipment, supplies, and/or services as required in the document.
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16.

17.

18.

19.

20.

21.

RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Missouri General
Assembly which govern the operations of all agencies of the State of Missouri. Chapter 34 of the
state statutes is the primary chapter governing this procurement.

Shall has the same meaning as the word must. |

Should has the same meaning as the word may.

Supplies means supplies, materials, equipment, contractual services and any and all articles or
things, except for utility services regulated under Chapter 393, RSMo.

Value includes but is not limited to price, performance, and quality. In assessing value, the
Owner may consider the economic impact to the state of Missouri for Missouri products versus
the economic impact of products generated from out of state. This economic impact may include
the revenues returned to the state through tax revenue obligations.

Will has the same meaning as the words shall and must.

ARTICLE 1.2 - APPLICABLE LAWS AND REGULATIONS

A.

The contract shall be construed according to the laws of the State of Missouri. The Contractor
shall comply with all local, state, and federal laws and regulations related to the performance of
the contract to the extent that the same may be applicable.

To the extent that a provision of the contract is contrary to the Constitution or laws of the State of
Missouri or of the United States, the provisions shall be void and unenforceable. However, the
balance of the contract shall remain in force between the parties unless terminated by consent of
both the Contractor and the Owner.

The Contractor must be registered and maintain good standing with the Secretary of State of the
State of Missouri and other regulatory agencies, as may be required by law or regulations.

The Contractor must file and pay timely all Missouri sales, withholding, corporate and any other
required Missouri tax returns and taxes, including interest and additions to tax.

The exclusive venue for any legal proceeding relating to or arising out of the RFQ or resulting
contract shall be in the Circuit Court of Cole County, Missouri.

The Contractor shall only employ personnel authorized to work in the United States in
accordance with applicable federal and state laws and Executive Order 07-13 for work performed
in the United States.

ARTICLE 1.3 - CONTRACT/PURCHASE ORDER

A.

A binding contract shall consist of: (1) the RFQ and any amendments thereto, (2) the Contractor's
response (bid) to the RFQ, (3) clarification of the bid, if any, and (4) the Owner’s acceptance of
the response (bid) by "notice of award." All Exhibits and Attachments included in the RFQ shall
be incorporated into the contract by reference.

A notice of award issued by the Owner does not constitute an authorization for shipment of

equipment or supplies or a directive to proceed with services. Before providing equipment,
supplies and/or services for the Owner, the Contractor must receive a properly authorized
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purchase order or other form of authorization given to the Contractor at the discretion of the
Owner.

C. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein. Any change to the contract,
whether by modification and/or supplementation, must be accomplished by a formal contract
amendment signed and approved by and between the duly authorized representative of the
Contractor and the Owner prior to the effective date of such modification. The Contractor
expressly and explicitly understands and agrees that no other method and/or no other document,
including correspondence, acts, and oral communications by or from any person, shall be used or
construed as an amendment or modification to the contract.

D. The quantities indicated in this RFQ are estimates that pertain to the total aggregate quantities
that may be ordered incrementally at multiple times throughout the stated contract period. The
estimates do not indicate single order amounts unless otherwise stated. The Owner makes no
guarantees about single order quantities nor total aggregate order quantities.

E. Contract Period - The original contract period shall be as stated in Section 1 on the RFQ Cover
Page. The contract shall not bind, nor purport to bind, the Owner for any contractual
commitment in excess of the original contract period. The Owner shall have the right, at its sole
option, to renew the contract for additional one-year periods as stated in Section 1 of the RFQ
Cover Page, or any portion thereof. In the event the Owner exercises such right, all terms and
conditions, requirements and specifications of the contract shall remain the same and apply
during the renewal period, pursuant to applicable option clauses of this document. However, the
Contractor shall understand and agree that any renewal period increases specified in the
Contractor’s response are not automatic. If at the time of contract renewal the Owner determines
funding does not permit the specified renewal pricing increase or even a portion thereof, the
renewal pricing shall remain the same as during the previous contract period. If such action is
rejected by the Contractor, the contract may be terminated, and a new procurement process may
be conducted. The Contractor shall also understand and agree the Owner may determine funding
limitations necessitate a decrease in the Contractor’s pricing for the renewal period(s). If such
action is necessary and the Contractor rejects the decrease, the contract may be terminated, and a
new procurement process may be conducted.

F. Renewal Periods - If the option for renewal is exercised by the Owner, the Contractor shall agree
that the prices for the renewal period shall not exceed the costs for the applicable renewal period
stated on the Pricing Page of the contract. If renewal prices are not provided, then prices during
renewal periods shall be the same as during the original contract period.

ARTICLE 1.4 - INVOICING AND PAYMENT

A. The Owner does not pay state or federal taxes unless otherwise required under law or regulation.

B. For each purchase order received, an invoice must be submitted that references the purchase order
number and must be itemized in accordance with items listed on the purchase order. The invoice
must be submitted to the “bill to” address as specified on the purchase order. Failure to comply
with this requirement may delay processing of invoices for payment.

C. The Contractor shall not transfer any interest in the contract, whether by assignment or otherwise,
without the prior written consent of the Owner.

D. Payment for all equipment, supplies, and/or services required herein shall be made in arrears
unless otherwise indicated in the RFQ.
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E. The Owner assumes no obligation for equipment, supplies, and/or services shipped or provided in
excess of the quantity ordered. Any unauthorized quantity is subject to the State's rejection and
shall be returned at the Contractor's expense.

F. All invoices for equipment, supplies, and/or services purchased by the Owner shall be subject to
late payment charges as provided in § 34.055, RSMo.

G. Pricing - All prices shall be as indicated on the Pricing Page.

1. The Owner shall not pay nor be liable for any other additional costs including but not limited
to taxes, shipping charges, insurance, interest, penalties, termination payments, attorney fees,
liquidated damages, etc. :

2. It is the responsibility of the bidder to include all applicable taxes, fees, and permits in their
bid. After the bid is awarded, the Contractor will no longer be entitled to adjustments for
these forgotten costs in the bid. It is also the responsibility of the bidder to include delivery
charges in his or her bid. Similarly, the Contractor will not be entitled to adjustments for
failing to include delivery cost in the bid, except in extraordinary circumstances when the
facility requests special delivery after the bid is awarded.

3. The bidder’s prices must be the lowest offered to any governmental or commercial consumer,
under the same terms and conditions.

H. Payments - The Contractor shall understand and agree the Owner reserves the right to make
contract payments to the Contractor through electronic funds transfer (EFT). Therefore, prior to
any payments becoming due under the contract, the Contractor must return a completed state
Vendor ACH/EFT Application which is downloadable from the following website:
http://www.oa.mo.gov/purch/vendorinfo/vendorach.pdf. Each Contractor invoice must be on the
Contractor’s original descriptive business invoice form and must contain a unique invoice
number. The invoice number will be listed on the state’s EFT addendum record to enable the
Contractor to properly apply Owner payments to invoices. The Contractor must comply with all
other invoicing requirements stated in the RFQ.

1. The Contractor may obtain detailed information for payments issued for the past 24 months
from the State of Missouri’s central accounting system (SAM II) on the Vendor Payment
Website at https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx

2. All payment terms shall be as stated herein unless otherwise addressed in the RFQ, or
mutually agreed to by the Owner and the Contractor. Payment terms should be net 30 days
unless otherwise stated in the RFQ. No late charges shall be applied which are not in
compliance with Chapter 34.055, RSMo. This statute may be found at
http://www.moga.mo.gov/STATUTES/STATUTES . HTM.

I. The Owner reserves the right to purchase supplies and services using the state purchasing card.
ARTICLE 1.5 - DELIVERY

A. Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later
than the time stated in the contract or within a reasonable period of time, if a specific time is not
stated.
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ARTICLE 1.6 - INSPECTION AND ACCEPTANCE

A.

No equipment, supplies, and/or services received by the Owner pursuant to a contract shall be
deemed accepted until the Owner has had reasonable opportunity to inspect said equipment,
supplies, and/or services.

All equipment, supplies, and/or services which do not comply with the specifications and/or
requirements or which are otherwise unacceptable or defective may be rejected. In addition, all
equipment, supplies, and/or services which are discovered to be defective or which do not
conform to any warranty of the Contractor upon inspection (or at any later time if the defects
contained were not reasonably ascertainable upon the initial inspection) may be rejected.

The Contractor shall be responsible for replacing any item received in damaged condition at no
cost to the Owner. This includes all shipping costs for returning non-functional items to the
Contractor for replacement.

The Owner reserves the right to return any such rejected shipment at the Contractor's expense for
full credit or replacement and to specify a reasonable date by which replacements must be
received.

The Owner's right to reject any unacceptable equipment, supplies, and/or services shall not
exclude any other legal, equitable or contractual remedies the state may have.

ARTICLE 1.7 - WARRANTY

A.

The Contractor expressly warrants that all equipment, supplies, and/or services provided shall:
(1) conform to each and every specification, drawing, sample or other description which was
furnished to or adopted by the Owner, (2) be fit and sufficient for the purpose expressed in the
RFQ, (3) be merchantable, (4) be of good materials and workmanship, and (5) be free from
defect.

Such warranty shall survive delivery and shall not be deemed waived either by reason of the
state's acceptance of or payment for said equipment, supplies, and/or services.

ARTICLE 1.8 - CONFLICT OF INTEREST

A.

Officials and employees of the Owner, its governing body, or any other public officials of the
State of Missouri must comply with § 105.452 and 105.454, RSMo regarding conflict of interest.

The bidder hereby covenants that at the time of the submission of the bid the bidder has no other
contractual relationships which would create any actual or perceived conflict of interest. The
bidder further agrees that during the term of the contract neither the bidder nor any of its
employees shall acquire any other contractual relationships which create such a conflict.

ARTICLE 1.9 - REMEDIES AND RIGHTS

A.

No provision in the contract shall be construed, expressly or implied, as a waiver by the Owner of
any existing or future right and/or remedy available by law in the event of any claim by the
Owner of the Contractor's default or breach of contract.

The Contractor agrees and understands that the contract shall constitute an assignment by the

Contractor to the Owner of all rights, title and interest in and to all causes of action that the
Contractor may have under the antitrust laws of the United States or the State of Missouri for
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which causes of action have accrued or will accrue as the result of or in relation to the particular
equipment, supplies, and/or services purchased or procured by the Contractor in the fulfillment of
the contract with the Owner.

ARTICLE 1.10 - CANCELLATION OF CONTRACT

A. In the event of material breach of the contractual obligations by the Contractor, the Owner may
cancel the contract. At its sole discretion, the Owner may give the Contractor an opportunity to
cure the breach or to explain how the breach will be cured. The actual cure must be completed
within no more than 10 working days from notification, or at a minimum the Contractor must
provide the Owner within 10 working days from notification a written plan detailing how the
Contractor intends to cure the breach.

B. If the Contractor fails to cure the breach or if circumstances demand immediate action, the Owner
will issue a notice of cancellation terminating the contract immediately. If it is determined the
Owner improperly cancelled the contract, such cancellation shall be deemed a termination for
convenience in accordance with the contract.

C. If the Owner cancels the contract for breach, the Owner reserves the right to obtain the
equipment, supplies, and/or services to be provided pursuant to the contract from other sources
and upon such terms and in such manner as the Owner deems appropriate and charge the
Contractor for any additional costs incurred thereby.

D. The Contractor understands and agrees that funds required to fund the contract must be
appropriated by the Missouri General Assembly for each fiscal year included within the contract
period. The contract shall not be binding upon the Owner for any period in which funds have not
been appropriated, and the Owner shall not be liable for any costs associated with termination
caused by lack of appropriations.

E. Termination - The Owner reserves the right to terminate the contract at any time, for the
convenience of the Owner, without penalty or recourse, by giving written notice to the Contractor
at least thirty (30) calendar days prior to the effective date of such termination. The Contractor
shall be entitled to receive just and equitable compensation for services and/or supplies delivered
to and accepted by the Owner pursuant to the contract prior to the effective date of termination.

ARTICLE 1.11 - COMMUNICATIONS AND NOTICES

A. Any notice to the bidder/Contractor shall be deemed sufficient when deposited in the United
States mail postage prepaid, transmitted by facsimile, transmitted by e-mail or hand-carried and
presented to an authorized employee of the bidder/Contractor.

ARTICLE 1.12 - BANKRUPTCY OR INSOLVENCY

A. Upon filing for any bankruptcy or insolvency proceeding by or against the Contractor, whether
voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee for the
benefit of creditors, the Contractor must notify the Owner immediately.

B. Upon learning of any such actions, the Owner reserves the right, at its sole discretion, to either
cancel the contract or affirm the contract and hold the Contractor responsible for damages.
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ARTICLE 1.13 —~PROPERTY OF THE STATE

A. All documents, data, reports, supplies, equipment, and accomplishments prepared, furnished, or
completed by the Contractor pursuant to the terms of the contract shall become the property of the
Owner. Upon expiration, termination, or cancellation of the contract, said items shall become the
property of the Owner.

ARTICLE 1.14 - INVENTIONS, PATENTS AND COPYRIGHTS

A. The Contractor shall defend, protect, and hold harmless the Owner, its officers, agents, and
employees against all suits of law or in equity resulting from patent and copyright infringement
concerning the Contractor's performance or products produced under the terms of the contract.

B. If any copyrighted material is developed as a result of the contract, the Owner shall have a
royalty-free, nonexclusive and irrevocable right to publish or use, and to authorize others to use,
the work for the Owner’s purposes or the purpose of the State of Missouri.

ARTICLE 1.15 - NON-DISCRIMINATION AND AFFIRMATIVE ACTION

A. In connection with the fumishing of equipment, supplies, and/or services under the contract, the
Contractor and all subcontractors shall agree not to discriminate against recipients of services or
employees or applicants for employment on the basis of race, color, religion, national origin, sex,
age, disability, or veteran status unless otherwise provided by law. If the Contractor or
subcontractor employs at least S0 persons, they shall have and maintain an affirmative action
program which shall include:

1. A written policy statement committing the organization to affirmative action and assigning
management responsibilities and procedures for evaluation and dissemination;

2. The identification of a person designated to handle affirmative action;

3. The establishment of non-discriminatory selection standards, objective measures to analyze
recruitment, an upward mobility system, a wage and salary structure, and standards
applicable to layoff, recall, discharge, demotion, and discipline;

4. The exclusion of discrimination from all collective bargaining agreements; and

5. Performance of an internal audit of the reporting system to monitor execution and to provide
for future planning.

B. If discrimination by a contractor is found to exist, the Owner shall take appropriate enforcement
action which may include, but not necessarily be limited to, cancellation of the contract,
suspension, or debarment by the Owner until corrective action by the Contractor is made and
ensured, and referral to the Attorney General's Office, whichever enforcement action may be
deemed most appropriate.

ARTICLE 1.16 - AMERICANS WITH DISABILITIES ACT

A. In connection with the furnishing of equipment, supplies, and/or services under the contract, the
Contractor and all subcontractors shall comply with all applicable requirements and provisions of
the Americans with Disabilities Act (ADA).

ARTICLE 1.17 - TITLES

A. Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be
construed to infer a contractual construction of language.
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ARTICLE 2 - EXHIBITS AND OTHER DOCUMENTATION - WHEN REQUIRED
PRICING PAGES - Required to be submitted with all RFQ’s.

Exhibit A - BUSINESS ENTITY CERTIFICATION, ENROLLMENT
DOCUMENTATION, AND AFFIDAVIT OF WORK AUTHORIZATION - Required if
the RFQ involves a procurement with a total cost that will exceed $5,000. Pursuant to
section 285.530, RSMo, if the contractor meets the section 285.525, RSMo definition of a
“business entity” (http://www.moga.mo.gov/statutes/C200-299/2850000525.HTM), the
contractor must affirm the contractor’s enrollment and participation in the E-Verify federal
work authorization program with respect to the employees hired after enrollment in the
program who are proposed to work in connection with the services requested herein. The
contractor should complete applicable portions of Exhibit A, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions of
Exhibit A must be submitted prior to an award of a contract.

Exhibit B - MISSOURI SERVICE-DISABLED VETERAN BUSINESS
PREFERENCE - Required if the bidder is eligible to receive the Missouri service-disabled
veteran business preference pursuant to § 34.074, RSMo.

Exhibit C -PARTICIPATION COMMITMENT - Required if bidder proposes to include
the participation of an Organization for the Blind/Sheltered Workshop in the provision of the
products/services required in the RFQ.

Exhibit D - WORKSHOP PARTICIPATION - Required if bidder proposes to include the
participation of an Organization for the Blind/Sheltered Workshop in the provision of the
products/services required in the RFQ.

Exhibit E — DEBARMENT CERTIFICATION - Required to be submitted with all
RFQ’s.

Exhibit F — MISCELLANEOUS INFORMATION - Required when applicable. Per
Executive 04-09, Offshore Services Text to be used in all solicitations for services and is
included on this exhibit.

Exhibit G — BIDDER’S REFERENCES - Required when applicable.

Exhibit H - JANITORIAL BUSINESS PLAN - Required if RFQ is for janitorial services.
Attachment 1 - HIPAA REQUIREMENTS — Required if procurement is for a Department
of Mental Health Facility or other facility that is required to meet 45 CFR parts 160 and 164
and 42 U.S.C. §§ 17921 et. seq.

Other Required Documentation:

In addition to Exhibit A, if the bidder meets the definition of a business entity, and has not yet
completed and submitted documentation pertaining to the federal work authorization program

as described at http;//www.dhs.gov/files/programs/gc 1185221678150.shtm, Box B of
Exhibit A must be completed and the required documentation submitted.
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In addition to Exhibit B, if the bidder is eligible to receive the Missouri service-disabled
veteran business preference pursuant to § 34.074, RSMo, a copy of a letter from the
Department of Veterans Affairs (VA), or a copy of the bidder’s discharge paper (DD Form
214, Certificate of Release or Discharge from Active Duty) from the branch of service the
bidder was in.

ARTICLE 3 - DUTIES OF THE CONTRACTOR:

A.

Contractor Liability - The Contractor shall be responsible for any and all personal injury
(including death) or property damage as a result of the Contractor's negligence involving any
equipment or service provided under the terms and conditions, requirements and specifications of
the contract. In addition, the Contractor assumes the obligation to save the Owner, including its
agencies, employees, and assignees, from every expense, liability, or payment arising out of such
negligent act.

1. The Contractor also agrees to hold the Owner, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or
other person employed by or under the supervision of the Contractor under the terms of the
contract.

2. The Contractor shall not be responsible for any injury or damage occurring as a result of any
negligent act or omission committed by the Owner, including its agencies, employees, and
assignees.

3. Under no circumstances shall the Contractor be liable for any of the following: (1) third
party claims against the Owner for losses or damages (other than those listed above) or (2)
economic consequential damages (including lost profits or savings) or incidental damages,
even if the Contractor is informed of their possibility.

Contractor Status - The Contractor represents themselves to be an independent contractor offering
such services to the general public and shall not represent themselves or their employees to be an
employee of the Owner. Therefore, the Contractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe benefits, workers compensation, employee
insurance, minimum wage requirements, overtime, etc., and agrees to indemnify, save, and hold
the Owner, its officers, agents, and employees, harmless from and against, any and all loss; cost
(including attorney fees); and damage of any kind related to such matters.

Confidentiality and Security Documents - If required by the Owner, the contractor and any
required contractor personnel must sign specific documents regarding confidentiality, security, or
other similar documents upon request. Failure of the contractor and any required personnel to
sign such documents shall be considered a breach of contract and subject to the cancellation
provisions of this document.

The Contractor’s personnel shall be reasonably dressed and groomed while at the facilities.

Upon arrival to the facilities and prior to beginning service, the Contractor and the Contractor’s
personnel shall follow the sign-in procedures specified below:

1. If Department of Corrections (DOC) or Department of Mental Health (DMH) facilities are
provided services through this RFQ, then the Contractor shall provide five (5) days advanced
notice prior to arrival to the facilities. Upon arrival to the facilities, the Contractor and the
Contractor’s personnel must present a photo form of legal identification, the tools being taken
into the facilities, and a written inventory of the tools for verification.
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2.

If Department of Elementary and Secondary Education (DESE) facilities are provided
services through this RFQ, the Contractor shall provide forty-eight (48) hours advanced
notice prior to arrival to the facilities. Upon arrival to the facilities, the Contractor and the
Contractor’s personnel shall sign in at the main reception/front desk or with the building
manager.

If Office of Administration, Division of Facilities Management, Design and Construction
(OA/FMDC) or Missouri State Highway Patrol (MSHP) facilities are provided services
through this RFQ, the Contractor shall sign in at the main reception/front desk or with the
building manager upon arrival to the facility.

E. The Contractor’s personnel shall wear an article of clothing identifying the Contractor or a
subcontractor, and have a picture ID tag visible at all times.

F. Contractor Badge - The Contractor shall obtain a Contractor Badge from each location for the
Department of Corrections, the Department of Mental Health, the Missouri State Highway Patrol
and from each Office of Administration, Division of Facilities Management, Design and
Construction regional office. The Contractor’s personnel shall wear the Contractor Badge at all
times while working at each facility.

G. Security Clearance - The Contractor and the Contractor’s personnel assigned to the contract must
have a security clearance in order to provide service under the contract.

1.

If this RFQ involves janitorial services, by no later than fifteen (15) calendar days prior to the
effective date of the contract, the Contractor must obtain a security clearance from the
Missouri State Highway Patrol and submit it to Office of Administration, Division of
Facilities Management, Design and Construction, Attention: Missouri State ID Badge Office,
Harry S Truman Building, Room 730, P.O. Box 809, Jefferson City, Missouri, 65102.

For all other procurements, by no later than fifteen (15) calendar days after the effective date
of the contract, the Contractor shall provide the following:

a. For the Contractor’s personnel assigned to provide services at any Department of
Corrections facility, the Contractor must submit a list of names, social security numbers,
and dates of birth of the Contractor’s personnel to the applicable Department of
Corrections facility.

b. For the Contractor’s personnel assigned to provide services at any Department of Mental
Health facility, the Contractor must submit a list of names, social security numbers, and
dates of birth of the Contractor’s personnel to the applicable Department of Mental
Health facility.

c. For the Contractor’s personnel assigned to provide services at any Office of
Administration, Division of Facilities Management, Design and Construction facility, the
Contractor must obtain a security clearance from the Missouri State Highway Patrol and
submit it to Office of Administration, Division of Facilities Management, Design and
Construction, Attention: Missouri State ID Badge Office, Harry S Truman Building,
Room 730, P.O. Box 809, Jefferson City, Missouri, 65102.

d. For the Contractor’s personne! assigned to provide services at any Missouri State
Highway Patrol facility, the Contractor must submit a list of names, social security
numbers and dates of birth of the Contractor’s personnel to: Office of Administration,
Division of Facilities Management, Design and Construction, Attention: Missouri State
Highway Patrol Service Level Manager, Harry S Truman Building, Room 730, P.O. Box
809, Jefferson City, Missouri, 65102.
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For each new person assigned to provide janitorial services, the Contractor must provide the
required security clearance information prior to the new person providing services.

For each new person assigned to provide services other than janitorial, the Contractor must
provide the required security clearance information at least five (5) days prior to the new
person providing services.

On the annual anniversary date that the personnel was assigned to the building, the Contractor
must submit a new Highway patrol security clearance for each of the Contractor’s personnel.
The Owner shall have the right to deny any of the Contractor’s personnel access to any
facility for any reason.

. Authorized Personnel - The Contractor understands and agrees that by signing the RFQ, the
Contractor certifies the following:

1.

The Contractor shall only employ personnel authorized to work in the United States in
accordance with applicable federal and state laws. This includes but is not limited to the
Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section
274A. -

If the Contractor is found to be in violation of this requirement or the applicable state, federal
and local laws and regulations, and if the Owner has reasonable cause to believe that the
Contractor has knowingly employed individuals who are not eligible to work in the United
States, the Owner shall have the right to cancel the contract immediately without penalty or
recourse and suspend or debar the Contractor from doing business with the state.

a. If this RFQ involves a procurement with a total cost exceeding $5,000, then the Owner
may also withhold up to twenty-five percent of the total amount due to the Contractor.

The Contractor agrees to fully cooperate with any audit or investigation from federal, state or
local law enforcement agencies.

If this RFQ involves a procurement with a total cost exceeding $5,000, and the contractor
meets the definition of a business entity as defined in § 285.525, RSMo pertaining to
§ 285.530, RSMo the contractor shall maintain enrollment and participation in the E-Verify
federal work authorization program with respect to the employees hired after enrollment in
the program who are proposed to work in connection with the contracted services included
herein. If the contractor’s business status changes during the life of the contract to become a
business entity as defined in § 285.525, RSMo pertaining to § 285.530, RSMo then the
contractor shall, prior to the performance of any services as a business entity under the
contract:

a. Enroll and participate in the E-Verify federal work authorization program with respect to
the employees hired after enrollment in the program who are proposed to work in
connection with the services required herein; AND

b. Provide to the Owner the documentation required in Exhibit A, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming
said company’s/individual’s enrollment and participation in the E-Verify federal work
authorization program; AND

¢. Submit to the Owner a completed, notarized Affidavit of Work Authorization provided in
Exhibit A, Business Entity Certification, Enrollment Documentation, and Affidavit of
Work Authorization.

d. In accordance with subsection 2 of § 285.530 RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is
necessary to award any new contracts.
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Substitution of Personnel - The Contractor agrees and understands that the Owner's agreement to
the contract is predicated in part on the utilization of the specific individual(s) and/or personnel
qualifications identified in the bid. Therefore, the Contractor agrees that no substitution of such
specific individual(s) and/or personnel qualifications shall be made without the prior written
approval of the facility. The Contractor further agrees that any substitution made pursuant to this
paragraph must be equal or better than originally proposed and that the facility's approval of a
substitution shall not be construed as an acceptance of the substitution's performance potential.
The Owner agrees that an approval of a substitution will not be unreasonably withheld.

Subcontractors - Any subcontracts for the products/services described herein must include
appropriate provisions and contractual obligations to ensure the successful fulfillment of all
contractual obligations agreed to by the Contractor and the Owner and to ensure that the Owner is
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and
cost (including attorney fees) of any kind related to a subcontract in those matters described in the
contract between the Owner and the Contractor.

1. The Contractor shall expressly understand and agree that the Contractor shall assume and be
solely responsible for all legal and financial responsibilities related to the execution of a
subcontract.

2. The Contractor shall agree and understand that utilization of a subcontractor to provide any of
the products/services in the contract shall in no way relieve the Contractor of the
responsibility for providing the products/services as described and set forth herein.

3. The Contractor must obtain the approval of the Owner prior to establishing any new
subcontracting arrangements and before changing any subcontractors. The approval shall not
be arbitrarily withheld. ‘

4. If this RFQ involves a procurement with a total cost exceeding $5,000, then the following
applies. Pursuant to § 285.530.1, RSMo no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work
within the state of Missouri. In accordance with § 285.525 to 285.550, RSMo a general
contractor or subcontractor of any tier shall not be liable when such contractor or
subcontractor contracts with its direct subcontractor who violates § 285.530.1, RSMo if the
contract binding the contractor and subcontractor affirmatively states that:

a. The direct subcontractor is not knowingly in violation of § 285.530.1, RSMo and

b.  Shall not henceforth be in such violation and

c. The contractor or subcontractor receives a sworn affidavit under the penalty of perjury
attesting to the fact that the direct subcontractor’s employees are lawfully present in the
United States.

. Confidentiality - The Contractor shall agree and understand that all discussions with the
Contractor and all information gained by the Contractor as a result of the Contractor's
performance under the contract shall be confidential and that no reports, documentation, or
material prepared as required by the contract shall be released to the public without the prior
written consent of the Owner.

Commercial Drivers License - The Contractor and the Contractor's drivers who, in the provision
of services under the contract: (1) operate any single vehicle with a Gross Vehicle Weight Rating
(GVWR) of over 26,000 pounds or any combination vehicle with a Gross Combination Weight
Rating of over 26,000 pounds provided the Gross Vehicle Weight Rating of the vehicle(s) being
towed is in excess of 10,000 pounds, (2) operate any size vehicle which requires hazardous
materials placards, (3) operate any vehicle designed to transport more than 15 persons (including
the driver) transports more than 15 persons, or (4) engage in any other activity outlined in the
Commercial Motor Vehicle Safety Act, must comply with all other requirements in the
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Commercial Motor Vehicle Safety Act. The Contractor must submit proof or verification of
compliance with such Act to the Owner no later than 30 calendar days after award of the contract.

. Hazardous Materials Data Sheet and Labeling - The Owner, in accordance with the revised rules
and regulations of the Occupational Safety and Health Administration (OSHA) requires that all
hazardous chemicals and other appropriate supplies purchased by the Owner must contain a
material safety data sheet and warning labels with each shipment. Therefore, the Contractor must
comply with this mandatory requirement for all supplies which contain hazardous material.
Failure to comply with this requirement may cause cancellation of the contract with supplies
returned at the Contractor's expense as well as suspension from the solicitation list for future
requirements. "

. Coordination - The Contractor shall fully coordinate all contract activities with those activities of
the facility. As the work of the Contractor progresses, advice and information on matters covered
by the contract shall be made available by the Contractor to the facility or the Owner throughout
the effective period of the contract.

. Transition - Upon award of the contract, the Contractor shall work with the Owner and any other
organizations designated by the Owner to ensure an orderly transition of services and
responsibilities under the contract and to ensure the continuity of those services required by the
Owner. Upon expiration, termination, or cancellation of the contract, the Contractor shall assist
the Owner to ensure an orderly and smooth transfer of responsibility and continuity of those
services required under the terms of the contract to an organization designated by the Owner.

Authorized Representative - The Contractor shall, within 5§ days after award of the contract,
submit a written identification and notification to the facility of the name, title, address, and
telephone number of one individual within the Contractor’s organization as a duly authorized
representative to whom all correspondence, official notices, and requests related to the
Contractor’s performance under the contract shall be addressed. The Contractor shall have the
right to change or substitute the name of the individual described above as deemed necessary
provided that the facility is notified immediately

. Federal Funds Requirements - The Contractor shall understand and agree that this procurement
may involve the expenditure of federal funds. Therefore, in accordance with the Departments of
Labor, Health and Human Services, and Education and Related Agencies Appropriations Act,
Public Law 101-166, Section 511, "Steven's Amendment", the Contractor shall not issue any
statements, press releases, and other documents describing projects or programs funded in whole
or in part with Federal money unless the prior approval of the Owner is obtained and unless they
clearly state the following as provided by the Owner:

1. the percentage of the total costs of the program or project which will be financed with
Federal money;

2. the dollar amount of Federal funds for the project or program; and

3. percentage and dollar amount of the total costs of the project or program that will be
financed by nongovernmental sources.

. Participation by Blind/Sheltered Workshops - The Contractor must comply with any Organization
for the Blind/Sheltered Workshop participation levels committed to in the Contractor’s awarded
bid.

1. The Contractor shall prepare and submit to the Owner a report detailing all payments
made by the Contractor to Organizations for the Blind/Sheltered Workshops participating
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in the contract for the reporting period. The Contractor must submit the report on a
monthly basis, unless otherwise determined by the Owner.

The Owner will monitor the Contractor’s compliance in meeting the participation levels
committed to in the Contractor’s awarded bid. If the Contractor’s payments to the
participating entities are less than the amount committed, the Owner may cancel the
contract and/or suspend or debar the Contractor from participating in future state
procurements, or retain payments to the Contractor in an amount equal to the value of the
participation commitment less actual payments made by the Contractor to the
participating entity. If the Owner determines that the Contractor becomes compliant with
the commitment, any funds retained as stated above, will be released.

If a participating entity fails to retain the required certification or is unable to
satisfactorily perform, the Contractor must obtain other certified organizations for the
blind/sheltered workshops to fulfill the participation requirements committed to in the
Contractor’s awarded bid.

a. The Contractor must obtain the written approval of the Owner for any new entities.
This approval shall not be arbitrarily withheld.

b. If the Contractor cannot obtain a replacement entity, the Contractor must submit
documentation to the Owner detailing all efforts made to secure a replacement. The
Owner shall have sole discretion in determining if the actions taken by the Contractor
constitute a good faith effort to secure the required participation and whether the
contract will be amended to change the Contractor’s participation commitment.

Within thirty days of the end of the original contract period, the Contractor must submit
an affidavit to the Owner. The affidavit must be signed by the director or manager of the
participating Organizations for the Blind/Sheltered Workshop verifying provision of
products and/or services and compliance of all contractor payments made to the
Organizations for the Blind/Sheltered Workshops. The Contactor may use the affidavit
available on the Office of Administration/Division of Purchasing and Materials
Management’s website at http://oa.mo.gov/purch/vendor.html or another affidavit
providing the same information.
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INSTRUCTIONS TO BIDDERS
1.0 - SPECIAL NOTICE TO BIDDERS

A. No contract shall be awarded which exceeds the limit of $24,999.99 for this RFQ.
2.0 - OPEN COMPETITION/REQUEST FOR QUOTATION DOCUMENT

A. It is the bidder's responsibility to ask questions, request changes or clarification, or otherwise
advise the Owner if any language, specifications or requirements of an RFQ appear to be
ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the
requirements stated in the RFQ to a single source. Any and all communication from bidders
regarding specifications, requirements, competitive bid process, etc., must be directed to the
Owner’s point-of- contact listed on the RFQ Cover Page unless the RFQ specifically refers the
bidder to another contact. Such email, fax or phone communication must be received at least five
calendar days prior to the official date when bids are due.

B. Every attempt shall be made to ensure that the bidder receives an adequate and prompt response.
However, in order to maintain a fair and equitable bid process, all bidders will be advised, via the
issuance of an amendment to the RFQ, of any relevant or pertinent information related to the
procurement. Therefore, bidders are advised that unless specified elsewhere in the RFQ, any
questions received less than five calendar days prior to the RFQ deadline may not be answered.

C. Bidders are cautioned that the only official position of the Owner is that which is issued by the
Owner in the RFQ or an amendment thereto. No other means of communication, whether oral or
written, shall be construed as a formal or official response or statement.

D. The Owner reserves the right to officially amend or cancel an RFQ after issuance.
3.0 - FILING AND PAYMENT OF TAXES

A. The commissioner of administration and other agencies to which the state purchasing law applies
shall not contract for goods or services with a bidder if the bidder or an affiliate of the bidder
makes sales at retail of tangible personal property or for the purpose of storage, use, or
consumption in this state but fails to collect and properly pay the tax as provided in Chapter 144,
RSMo. For the purposes of this section, "affiliate of the bidder" shall mean any person or entity
that is controlled by or is under common control with the bidder, whether through stock
ownership or otherwise. Therefore bidder’s failure to maintain compliance with Chapter 144,
RSMo may eliminate their bid from consideration for award.

4.0 - PREPARATION OF BIDS
A. Failure to examine the entire RFQ carefully shall be at the bidder’s risk.

B. Unless otherwise specifically stated in the RFQ, all specifications and requirements constitute
minimum requirements. All bids must meet or exceed the stated specifications and requirements.

C. Unless otherwise specifically stated in the RFQ, any manufacturer names, trade names, brand
names, information and/or catalog numbers listed in a specification and/or requirement are for
informational purposes only and are not intended to limit competition. The bidder may offer any
brand which meets or exceeds the specification for any item, but must state the manufacturer's
name and model number for any such brands in the bid. In addition, the bidder shall explain, in
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detail, (1) the reasons why the proposed equivalent meets or exceeds the specifications and/or
requirements and (2) why the proposed equivalent should not be considered an exception thereto.
Bids which do not comply with the requirements and specifications are subject to rejection
without clarification.

D. Bids lacking any indication of intent to bid an alternate brand or to take an exception shall be
received and considered in complete compliance with the specifications and requirements as
listed in the RFQ.

E. In the event that the bidder is an agency of state government or other such political subdivision
which is prohibited by law or court decision from complying with certain provisions of an RFQ,
such a bidder may submit a bid which contains a list of statutory limitations and identification of
those prohibitive clauses. The bidder should include a complete list of statutory references and
citations for each provision of the RFQ, which is affected by this paragraph. The statutory
limitations and prohibitive clauses may (a) be requested to be clarified in writing by the Owner or
(2) be accepted without further clarification if the statutory limitations and prohibitive clauses are
deemed acceptable by the Owner. If the Owner determines clarification of the statutory
limitations and prohibitive clauses is necessary, the clarification will be conducted in order to
agree to language that reflects the intent and compliance of such law and/or court order and the
RFQ.

F. All equipment and supplies offered in a bid must be new, of current production, and available for
marketing by the manufacturer unless the RFQ clearly specifies that used, reconditioned, or
remanufactured equipment and supplies may be offered.

G. Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid
and allowed unless otherwise specified in the RFQ.

H. Bids, including all prices therein, shall remain valid for 90 days from the date bids are due unless
otherwise indicated. If the bid is accepted, the entire bid, including all prices, shall be firm for the
specified contract period.

I. Any foreign bidder not having an Employer Identification Number assigned by the United States
Internal Revenue Service (IRS) must submit a completed IRS Form W-8 prior to or with the
submission of their bid in order to be considered for award.

5.0 - SUBMISSION OF BIDS

A. Bids may be submitted by a hard copy delivered by courier or postal service, faxed or emailed to
the Owner’s office as directed on the RFQ Cover Page. All bids must (1) be submitted by a duly
authorized representative of the bidder's organization, (2) contain all information required by the
RFQ, and (3) be priced as required. Delivered, faxed, or emailed bids should be received in the
Owner’s office prior to the time and date specified in the RFQ.

B. The envelope or container containing a bid should be clearly marked on the outside with (1) the
official RFQ number and (2) the official date and time bids are due. Different bids should not be
placed in the same envelope, although copies of the same bid may be placed in the same
envelope.

C. A bid which has been submitted to the Owner’s office may be modified by signed, written notice

delivered by hard copy, facsimile or email which has been received by the Owner prior to the
official date and time specified. A bid may also be modified in person by the bidder or its

Page 2 of 7 REVISED 06/28/11




authorized representative, provided proper identification is presented before the official date and
time bids are due. Telephone or telegraphic requests to modify a bid shall not be honored.

. A bid which has been submitted to the Owner’s office may only be withdrawn by a signed,
written document on company letterhead delivered by hard copy, or transmitted via facsimile or
email which has been received by the Owner prior to the official date and time specified. A bid
may also be withdrawn in person by the bidder or its authorized representative, provided proper
identification is presented before the official date and time. Telephone or telegraphic requests to
withdraw a bid shall not be honored.

Bidders submitting a bid by hard copy, fax or email to the Owner must sign and return the RFQ
cover page or, if applicable, the cover page of the last amendment thereto in order to constitute
acceptance by the bidder of all RFQ terms and conditions. Failure to do so may result in rejection
of the bid unless the bidder's full compliance with those documents is indicated elsewhere within
the bidder's response.

Hard copy, faxed and e-mail no-bid notifications shall be accepted. “No bid” responses must be
documented with a written response signed by the vendor on their letterhead or other media (e-
mail, facsimile transmission) identifying that the response was from the solicited vendor.

. By submitting a bid, the bidder agrees to furnish any and all equipment, supplies and/or services
specified in the RFQ, at the prices quoted, pursuant to all requirements and specifications
contained therein.

. All bid responses must include all Signature Pages, completed exhibits, forms, and other
information concerning the bid (including completed Pricing Pages, for renewal period pricing).

Open Records: Pursuant to § 610.021, RSMo, the bidder’s proposal shall be considered an open
record after a contract is executed or all proposals are rejected. The bidder shall not submit the
entire proposal as proprietary or confidential. The bidder may submit a part of the proposal as
confidential, but only if the proprietary or confidential nature of the material is provided for in
§ 610.021, RSMo. Proprietary or confidential portions of the bidder’s proposal allowed by the
statute need to be separated, sealed, and clearly marked as confidential within the bidder’s
proposal. Also, the bidder should provide adequate explanation of what qualifies the material to
be held as confidential pursuant to the provisions of § 610.021, RSMo.

Imaging Ready - Each bid received may be scanned into the Owner’s contract files after a
contract(s) is executed or after all bids are rejected. In preparing a bid, the bidder should be
mindful of document preparation efforts for imaging purposes and storage capacity that will be
required to image the bid. Glue bound materials should not be used.

. Preprinted Marketing Materials - The bidder may submit preprinted marketing materials with the
bid. However, the bidder is advised that such brochures normally do not address the needs of the
evaluators with respect to the technical evaluation process and the specific responses which have
been requested of the bidder. The bidder is strongly discouraged from relying on such materials
in presenting products and services for consideration by the state.

Organizational Chart — For service-related RFQ’s, the bidder should provide an organizational
chart showing the staffing and lines of authority for the key personnel to be used. The
organizational chart should include (1) The relationship of service personnel to management and
support personnel, (2) The names of the personnel and the working titles of each, and (3) Any
proposed subcontractors including management, supervisory, and other key personnel.
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6.0 - EVALUATION/AWARD

A. Business Compliance - The bidder must be in compliance with the laws regarding conducting
business in the State of Missouri. The bidder certifies by signing the signature page of this
original document and any amendment signature page(s) that the bidder and any proposed
subcontractors either are presently in compliance with such laws or shall be in compliance with
such laws prior to any resulting contract award. The bidder shall provide documentation of
compliance upon request by the Owner. The compliance to conduct business in the state shall
include but may not be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/certificate of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)

N

B. Compliance with Terms and Conditions: The bidder is cautioned when submitting pre-printed
terms and conditions or other type material to make sure such documents do not contain other
terms and conditions which conflict with those of the RFQ and its contractual requirements. The
bidder agrees that in the event of conflict between any of the bidder's terms and conditions and
those contained in the RFQ that the RFQ shall govern. Taking exception to the State's terms and
conditions may render a bid unacceptable and remove it from consideration for award.

C. Economic Impact to Missouri - The bidder should respond to the following:

1. Provide a description of the proposed services that will be performed and/or the proposed
products that will be provided by Missourians and/or Missouri products.

2. Provide a description of the economic impact returned to the State of Missouri through tax
revenue obligations.

3. Provide a description of the company’s economic presence within the State of Missouri (e.g.,
type of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other),
including Missouri employee statistics.

D. Any clerical error, apparent on its face, may be corrected by the Owner before contract award.
Upon discovering an apparent clerical error, the Owner shall contact the bidder and request
clarification of the intended bid. The correction shall be incorporated in the notice of award.
Examples of apparent clerical errors are: 1) misplacement of a decimal point; and 2) obvious
mistake in designation of unit.

E. Any pricing information submitted by a bidder shall be subject to evaluation if deemed by the
Owner to be in the best interest of the State of Missouri.

F. Awards shall be made to the bidder whose bid (1) complies with all mandatory specifications and
requirements of the RFQ and (2) is the lowest and best bid, considering price, responsibility of
the bidder, and all other evaluation criteria specified in the RFQ and (3) complies with § 34.010
and 34.070, RSMo and Executive Order 04-09.

G. The Owner reserves the right to waive any minor irregularity or technicality found in any
individual bid.

H. The Owner reserves the right to reject any and all bids.
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I.  When evaluating a bid, the Owner reserves the right to consider relevant information and fact,
whether gained from a bid, from a bidder, from bidder's references, or from any other source.

J.  Any information submitted with the bid, regardless of the format or placement of such
information, may be considered in making decisions related to the responsiveness and merit of a
bid and the award of a contract.

K. Any award of a contract shall be made by notification from the Owner to the successful bidder.
The Owner reserves the right to make awards by item, group of items, or an all or none basis.
The grouping of items awarded shall be determined by the Owner based upon factors such as item
similarity, location, administrative efficiency, or other considerations in the best interest of the the
Owner.

L. The Owner reserves the right to request clarification of any portion of the bidder's response in
order to verify the intent of the bidder. The bidder is cautioned, however, that its response may
be subject to acceptance or rejection without further clarification.

M. Any bid award protest must be received within ten (10) calendar days after the date of award in
accordance with the requirements of 1 CSR 40-1.050 (10).

N. The final determination of contract award(s) shall be made by the Owner.
O. After determining that a submitted bid satisfies the mandatory requirements stated in the Request
for Quotation, the evaluator(s) shall use objective cost analysis in accordance with the evaluation

criteria stated below:

1. The objective evaluation of cost will include the original and any potential renewal periods.
2. Cost evaluation points shall be determined using the following formula:

Lowest Responsive Bidder’s Price Maximum Cost ) _
) ) X  Evaluation Points =  Assigned Cost Points
Compared Bidder’s Price (100)

7.0 - PREFERENCES

A. In the evaluation of bids, preferences shall be applied in accordance with Chapter 34, RSMo.
Contractors should apply the same preferences in selecting subcontractors.

B. By virtue of statutory authority, a preference will be given to materials, products, supplies,
provisions and all other articles produced, manufactured, made or grown within the State of
Missouri and to all firms, corporations or individuals doing business as Missouri firms,
corporations or individuals. Such preference shall be given when quality is equal or better and
delivered price is the same or less.

C. Missouri Service-Disabled Veteran Business Preference - In the evaluation of bids, a three (3)
point preference shall be granted to bidders who qualify as Missouri service-disabled veteran
businesses and who complete and submit Exhibit B, Missouri Service-Disabled Veteran Business
Preference with the bid. If the bid does not include the completed Exhibit B and the
documentation specified on Exhibit B in accordance with the instructions provided therein, no
preference points will be applied.
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D. Preference for Organizations for the Blind and Sheltered Workshops - Pursuant to § 34.165,
RSMo, a ten (10) bonus point preference shall be granted to bidders including products and/or
services manufactured, produced or assembled by a qualified nonprofit organization for the blind
established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate
of approval from the Department of Elementary and Secondary Education pursuant to § 178.920,

RSMo.
a.

1)

2)

3)

In order to qualify for the ten bonus points, the following conditions must be met and the
following evidence must be provided:

The bidder must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total
dollar value of the contract for purchases not exceeding $10 million.

The services performed or the products provided by the organization for the blind or
sheltered workshop must provide a commercially useful function related to the delivery
of the contractually-required service/product in a manner that will constitute an added
value to the contract and shall be performed/provided exclusive to the performance of the
contract. Therefore, if the services performed or the products provided by the
organization for the blind or sheltered workshop is utilized, to any extent, in the bidder’s
obligations outside of the contract, it shall not be considered a valid added value to the
contract and shall not qualify as participation in accordance with this clause.

If the bidder is proposing participation by an organization for the blind or sheltered
workshop, in order to receive evaluation consideration for participation by the
organization for the blind or sheltered workshop, the bidder must provide the following
information with the bid:

= Participation Commitment - The bidder must complete Exhibit C Workshop
Participation Commitment, by identifying the organization for the blind or
sheltered workshop, and the commercially useful products/services to be
provided by the listed organization for the blind or sheltered workshop. If the
bidder submitting the bid is an organization for the blind or sheltered workshop,
the bidder must be listed in the appropriate table on the Workshop Participation
Commitment Form.

= Documentation of Intent to Participate — The bidder must either provide a
properly completed Exhibit D Workshop Participation Form, signed by the
organization for the blind or sheltered workshop proposed or must provide a
recently dated letter of intent signed by the organization for the blind or sheltered
workshop which: (1) must describe the products/services the organization for the
blind/sheltered workshop will provide and (2) should include evidence of the
organization for the blind/sheltered workshop qualifications (e.g. copy of
certificate or Certificate Number for Missouri Sheltered Workshop).

NOTE: If the bidder submitting the bid is an organization for the blind or
sheltered workshop, the bidder is not required to complete Exhibit D, Workshop
Participation Form or provide a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following internet address:

http://www.dese.mo.gov/divspeced/shelteredworkshops/index.html.
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c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for
the Blind can be found at the following Internet addresses:
http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the bidder’s bid is awarded, the participation committed to by the bidder on
Exhibit C, Workshop Participation Commitment, shall be interpreted as a contractual

requirement.
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EXHIBIT A
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUJSINESS ENTITY CERTIFICATION:
The contractor must certify their current business status by completing either Box A or Box B or Box
C on this Exhibit. )

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted
documentation pertaining to the federal work authorization program as described at
http://www.dhs.gov/files/programs/gc 1185221678150.shtm .

BOXC: To be completed by a business entity who.has current work authorization documentation on
file with a Missouri state agency including Division of Purchasing and Materials Management.

Business entity, as defined in section 285.525, RSMo pertaining to section 285,530, RSMo is any person or group of persons
performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term
“business entity” shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and
subcontractors. The term “business entity” shall include any business entity that possesses a business permit, license, or tax
certificate issued by the state, any business entity that is exempt by law from obtaining such a business permit, and any business
entity that is operating unlawfully without such a business permit. The term “business entity” shall not include a self-employed
individual with no employees or entities utilizing the services of direct sellers as defined in subdivision (17) of subsection 12 of
section 288.034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box
(), out of state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not
include Missouri state agencies and federal government entities.

BON A CURRENTEY NOT A BUSINESS ENTHEY

I certify that
(Company/Individual Name)

DOES NOT CURRENTLY MEET the definition of a business entity, as defined in section
285.525, RSMo pertaining to section 285.530, RSMo as stated above, because: (check the applicable
business status that applies below)

(11 am a self-employed individual with no employees; OR
(] The company that I represent employs the services of direct seilers as defined in
subdivision (17) of subsection 12 of section 288.034, RSMo.

1 certify that I am not an alien unlawfully present in the United States and if

(Company/Individuz! Name)
is awarded a contract for the services requested herein under

(RFQ Number)
and if the business status changes during the life of the contract to become a business entity as defined
in section 285.525, RSMo pertaining to section 285.530, RSMo then, prior to the performance of any
services as a business entity,

(Company/Individual Name)
agrees to complete Box B, comply with the requirements stated in Box B and provide the Office of
Administration, Division of Facilities Management, Design and Construction with all documentation
required in Box B of this exhibit. '

Authorized Representative’s Name Authorized Representative’s Signature
(Please Print)
ompany Name (if applicable) Date
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EXHIBIT A, continued

BOXB - CURRENT BUSINESS ENTHIY SEATLUS

Ie

rtify that _Cam-Dex Corporation
(Business Entity Name)

MEETS the definition of a business entity as defined in section 285.525, RSMo pertaining to section
285.530.

Hl® Andy Flowers %\ A %——

Authorized Business Entity Authorized Business Entity
Representative’s Name Representative’s Signature
(Please Print)

Cam-Dex Security Corporation //Z U/&-
’ /

Business Entity Name Date

B

aflowers@cam-dex.com
E-Mail Address

As a business entity, the contractor must perform/provide the following. The contractor should check each
to verify completion/submission:

2= Enroll and participate in the E-Verify federal work authorization program (Website:
http://www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm; Phone: 888-464-4218; Email:
e-verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein; AND

O Provide documentation affirming said company’s/individual’s enrollment and participation
in the E-Verify federal work authorization program. Documentation shall include EITHER the E-
Verify Employment Eligibility Verification page listing the contractor’s name and company ID OR
a page from the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name and
the MOU signature page completed and signed, at minimum, by the contractor and the Department
of Homeland Security — Verification Division. If the signature page of the MOU lists the
contractor’s name and company ID, then no additional pages of the MOU must be submitted; AND

(0 Submit a completed, notarized Affidavit of Work Atithorization provided on the next page of this
Exhibit.
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