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Missouri Department of Corrections 
Fiscal Management Unit 
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2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 
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Buyer of Record: 
Lisa Graham 

Procurement Officer II 
Telephone: (573) 526-6611 
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·-~-··········--····------~ 
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FOR 

Department of Corrections 
Southeast Correctional Center 

Contract Period: 
June 22, 2016 through June 30, 2017 

Date of Issue: June 9, 2016 
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Document must be delivered to the Missouri Department of Corrections, Purchasing Section by E-Mail, Fax, or 
Mail/Courier (P.O. Box 236, Jefferson City, Missouri 65102 or 2729 Plaza Drive, Jefferson City, MO 65109). 

The company identified in the spaces below hereby declares understanding 

Company Name: 

Mailing Address: 

City, State, Zip: 

Telephone: Fax: 0( Ct. uz::rL 1~~-;;; ''{ 
Federal EIN #: State Vendor #: --------------
Email: 

) 
);.'n.~do,/< 

Authorized Signature: =·=· =·=>·=-"~==·· ,:'··=· ::/i~::·'=·· ====--8-id_D_a_te_: -==1:/Z::=============:_-J 
/ 

NOTICE OF AWARD: 
This bid is accepted by the ~·1issouri Department of Corrections as follows: In its entirety. 

-o-9y-lt~ . .o~~Lrlm~ir~e,~o~_!r~.£!-~tJ_o~r!:::iv:is:io:n:o:J:A:d:u:,t:In:s:tl:tu:t,:o:ns::::::::::::=====co=n=-t-ra-ct_N_o_. sF~:ru 
T!te originu/ cover page, including m11emlmcnts. should he signed a11d retumed with the comract. 
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All prit:cs quoted herein shall be finn and fixed for the contract period unless allowed for as indicated in 
paragraph 3.1.1 c. Unless stated in EXHIBIT A. Pricinu Pau"' herein, the Department shall assume that 
absolutely no other fees or charges shall be assessed to the Department whatsoever. 

Line Item 001 -Service Calls: 
The contractor's linn. fixed price per hour for on-site Service Calls for the original contract period and a 
maximum price for each potential renewal period for providing the servic .. :s in accordance with the provisions and 
requirements of this SFS arc stated below. 

Dt~scription 

l 
Original Contract Period, l I '1 Renewal Period ~.z.~a Renewal Period 

Firm J<'ixed Price Maximum Price Maximum Price 
On-Site ;:;crvicc calls I I 

Monday through Friday. i 
$ IUUIO Per hour I $ 120.00 Per hour ~ 125.00 Per hour ! • I l\:00 a.m. to 5:00 r.m. I -

Line Item 002- After Hours Scnkc Calls: 
The contractor's linn, fixed price per hour ft)r atkr-hours on-site service calls for the original contract period and 
a maximum price h1r each potential renewal period t(H· providing the service in accordance with the provisions 
and requirements of this SFS arc stated below. 

\ Desl.'ription 
i 

Original Contract l,criod. I'' Renewal Period 
Maximum Price 

T 
! 

2•11 Renewal Period 
Maximum Price 

~~ ~\·if~~-:fi~~;:;;C>~-~s;·i~-s~;:·~··;~-~ 

L
i BdtJrc X:OO a.m. & after 5:00p.m. 

Monday through Friday, and 
--~e..:~ends and holidays. 

Firm Fixed Price 

$ 106.00 Per hour 

Line Item 003- Equipment Repair/Upgrades Sen·ice: 

·--·--·-~-~~ 

$ 225.00 Per hour $ 230.00 Per hour 

The contractor's tinn, rixcd price per hour for equipment repair/upgrades sent to Thompson Electronics Co. t()r 
the original contract period and a maximum price for each potential renewal period tor providing the services in 
accordance with the provisions and rcquirt>mcnts of this SFS an: stated below. 

Description Original Contract Period, 1'1 Renewal Period 

1 
-~_!_j_rm Fixed Pric!:__.___ . .~L<!ximu~_r:ice __ _ 

Equipm..:nt R~:pair Sen i~.:c $ l1lUJO Per hour $ 120.00 Per hour 

L.-... ~~~~·~-~-~~-~~~~-------·-·--·-·---~~~ .. ~· ~ .. ··--~··-----~----.. · .. ~~-· 

Line ltt>m 004- Road Trip Ch.-rgc For Service Requests: 

2"d Renewal Period 
Maximum Price 

$ 125.00 Per hour 

-----·--

The contra..:tor's linn, lixcJ pncc for l.:'ach Savict> Rt>qucst for the original contract period and a maximum price 
for each potential renewal period for providing the scrvit:cs in accordance with the provisions and requirements of 
this SFS arc stated bt>low. ()nly one (I) Road Trip charge will be permitted per Service Request. 

Description Original Contract l,eriod, 
Firm Fi:u-d Price 

Equipment Repair Service S 1460.00 Per trip dmrgc 

-~~-,,~R~~~~:~i~l•eriod 

;\:~~x!!!!~m Price 

$ 1510.00 Pl~r trip charge 

EXHIBIT A, r.ri5;.!mte~~ continued on next page 

~-- d·-~~~~~~~~~~- . . ~~~--~-·-·"] 2" Renewal Period 
Maximum Price __ 

$ 1550.00 Per trip charge 
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EXHIBIT A, PricingPag£ (Continued) 

Line Item 005 -Per lliem Charge For Service Requests: 
The contrm.:tor's firm. fixed price tor each Service Request Per Diem tor the original contract period and a 
maximum price for each potential renewal period thr providing the services in accordance with the provisions and 
requirements of this SFS arc stated below. Only one (I) Road Trip charge will be permitted per Service Request. 

Description Original Contract l't·riod, I I" RencwaJJ>criod zn Renewal Period 

--~-· _ ········-----~--·--····+-~---"-Firm$F2·i1x0
c.c

0
~ (~rice _ -r M_l!!,sin

2

1

2

u

0

m.

0

P

0

rice__ __ _____ Maxsim

22

u

5

m.(

1

I

0

•rice 

Servin: Reque.st Per Diem . , ~ _ 

Charges Per person/per day ch:~~~-- P~~ person·pcr day -c~~argc .............. ---.. ··-----·-....... .. 

Line Item 006- Firm, Fixed Uiscount off Current Manufacturer's List Price for Parts and Supplies: 
< 

DcscEiJ:l.!i .. t:t.!l 

Parts ami Supplies 10% Disc(mnt Perc.:ntagc 

Service Location: 

Service Response Time: 

The bidder should state the guaranteed maximum response time for a service call following notilieation. 

Maximum Hours: . ---.-~="---

Factory Trained Representatives: 

The bidder should state the number of factory trained representatives available to provide service on the 
cqu i pmcnt!suppl ics. 

Number of Rl~prescntativcs: 

Contractor's Acceptance of the State Purchasing Card (Visa): 

'Th; cnntrat:tor should indicate agreement/disagreement to allow the Department to make purchases using the state 
purchasing card (Visa). 1f the contractor agrees. the contractor shall he responsible for all service fees, merchant 
fees, and/or handling kcs. Furthermore, the contractor shall agree to provide the items/services at the prices stated 
herein: 

Aorecment 0 Disagreement ........ ___ .. 

EXHIBIT A, Pri<;\J1g Pag(:_ wntinued on next page 



EXHIBIT A, Pricing Page (Continued) 
Terms: 

T'hc contractor should state below its discount terms otlhed for the prompt payment of invoices: 

if paid within --~---days of rccdpt of invoice. 

Web Site: 

The bidder should state web site address if online invoicing is available: . 

113 

By signing below. the contractor hereby declares understanding, agreement and certification of compliance to 
provide the itcm(s'l at the prices quoted, in accordance with all requirements and specifications contained herein 
and in accordance \vith the Tcnns and Conditions. The contractor further agrees that the language of this SFS 
shall gov<.:rn. 
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EXHIBIT B (continued) 

AFFIDAVIT OF WORK AUTIIORIZATI(l"i: 

The contractor who m~ets the section 2g5.525, RSMo, definition of a business entity must complete and return 
the following Attidavir of Work Authorization. 

\ I 

('\l;ncs ~m\;, ~~~f'\k\ LCt\Llit----- (Name of Business Entity __ Auth;1rizcd _Rcprcsen~tivc) a~<; . . 
( r x·d.r L1lf...L.... • (Pos1tmn; I 1tle) ltrst bcmg duly sworn on my oath. a!hm11hDYv\~Scn E1Cc±r:CniC5 
(Busines:, Entity Name) is enrolled and will continue to participate in the E-Verify fcdcra work authorization 
program w1th respect to employees hired after enrollment in the program who are proposed to work in connection 
with the ~cr,·iccs related to contract(s} with the State of Missouri for the duration of the contract(s), if awarded in 
a_ccordancc with subsedion 2of section 2X5.530. RSMo. I also affirm lha~~llr\.Eiektfv~n~ss 
Lnttly Name) docs not and wtll not knowmgly employ a person who 1s an unauthonzcd allen 111 connection wtth 
the contracted services provided under the contract( s) for the duration of the contract( s), if awarded. 

In Affirmation thereof; the facts stated tlhm•e are true and correct. (The undersigned under.'>fallds that false 
statemmts matle in this filing are. subject to the pellaltiesprrwided umler :;;ectioll 5i5.040, RSMo.) 

( ""'"'J ~," -"L .. ·· fl" £~ ·1A v' ~- L/,. . ~-
·-· VI'VV'..A l'J L,/' y~ T\.. ._; ' •' () I 

--~~~<;~[2~fifcpn:scntative's Signature P~i;;tcd N~e 
} 

as c iiJ -ff lCYv '} J)5C7Ltf. (_Uf }'') J D 0 1 ")- '")_ 3_ __ _ 
E-Mail Address ( E-Vcrify Company lD Number 

'OFFiCIAl SEAl" 
I!.EAN M. THOMPSON 

Notary Public, State of lllinoll 
My Corn:nission Ew1res Jooe 20. 20fB 

; I /:/ 
(/'/ '1: '{,..., -l)atc ___ :f/....:.c_:_t_p..._ ________________ _ 
! I 

I<:XIIIBIT B continued on next pag~: 



EmplovN.' Bidding/Contlict of Interest 

F..XHIUITC 
Mi!><;9Jl!o~JJ~Lus ln ft:>Illl<ltiqrl 

13iddcrs who arc elected or; 
subdivi~ion thcrcoL serving 
105.4-50 ltl 105.451-1, RSMo, 
organization is cum:ntly an 

tppointcd officials or employees of the State of Missouri or any political 
in an executive or administrative capacity, must comply with sections 
regarding contlict of interest. ff the bidder or any owner of the bidder's 
elected or appointed otlicial or an employee of the State of Missouri or any 

olitical subdivision th..:rcof 
1J:lkasc provide the following inf(mnation: 

Name and tillc of elected or 
employee of the State of' Mi 
subdivision thereof: 

appointed ofTicial or 
ssouri or any political 

1issouri or political 
name of Department 

n.: ~::r!1ployed: 
(~rest in bidder's 

/~ 
I 

< 

~1/ 

~~.m.--

or appointed oflicial 

If employee of the State of iv 
subdivision thereof. provide 

?':r>_<:?litical ~!bdivision 'YJ.!~ 
Pcn:entagc tlf' owncrship int 
ornanization held bv c!cct~:d 

D • - .. \~c.:_ 

1issouri or political or employee of the State of iv 
subdivision thereof: 

~------··"-···· ·····-··--·-·~~· ~ -~-----~~····· ················~·~··~·-··-······~-

Missouri Sccrctarv of State/Authorization to Transact Business 

% 

~·~-~~-······ 

118 

In accordance with sc~tion 351 .572.1. RSfV1~:the Department is precluded from contracting with a vendor or its 
affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be registered with 
the Missouri Secretary of Stale, or exempt per a specific t~xemption stated in section 351.572.1, RSMo. 

f-----------"'U=H,.!I.1l6Yww. mo 'a. nH!:_ 'OV! mostatutes/Sl«!ll.J~!~~n;;,l/=3=5=1 =0=-()(=)(::=lS"=_ 7;,;2:,_l=."'h"'tr"'n:Jl )~---------4 

If the bidder is registered with the Missouri Secretary 
of State, the biddcr shall state legal name or charter 
number assign.::d tn busim~ss entity 

If thl! bidder is not r..:4uired to be n.:gistered with the 
Missouri Secretary of State, the bidder shall state the 
specific exemption stated per section .l:'i 1.572.1, RSMo. 

Legal Nam;J]1LMp3.0 CUCtrDl!\lCS 
Missouri State Charter# ----- ----------·---···--

State spt:cific exemption ..... -:-----:---· 
(List section and paragraph number) 

Stated in section 351.572.1 RSMo, 

(State Legal Business Nome) 

............. ------------i 



Employee Bidding/Conllict of Interest 

EXHIBIT C 
hlisc•·ilanglllJS ].11 t\)!}11:11 i9.11 

. ····-·-·····~-········ ················-·····- ·-~~--·····-----·-··-·---········· ················•·•··············•················· 

Bidder~ who arc elected or appointed officials or employees of the State of Missouri or any political 
suhdivision thereof. serving in ::tn executive or administratin: capacity. nm~t ..:omply with <;Cctions 
l 05.-+50 tn I 05.45X. RS\lo. rcg::mling cont1ict ()r intcre.~t. If the hidd~;•r or any owner of th.:: bidder's 

I urganization 1s ..:urrcntiy an clcct.:d nr appointed nfficial or an employee of the State or Mtssoun or any 
!E'Jitiy<li ~~~~~li~iSIIJ.!J.tl~.: . .rt•Jf. pkasc prov tdt: thc folh~~i_Il_£__ll_ll~lrlt);llton: 
1 Name and title of dected or appomted otlicialor 
1 employe~~ of Hw State of \Essouri or any political 
[. thereof: 

[femployee ofthe State of\lissouri or political 
subdivision thereof, prO\ ide name nr fkpartmcnl 

~ ilt:pl)litl"<:_(ll2~1bdivisi~!.l whcr~~!2~Ql'2:'<:_~i: 
• Pcrc~~ntagc of ownership interest in hidd.::r'~ 
1 

organization hcld by elected or appointed otTicial 
or employee of the State t)f \1 issouri or political 
subdivtsion thncof: 

:Vfissouri Sccrctarv of State/Authorization to Transact Business 

: 18 

In accordance with sedion 351.572. L RSMo, the Department is preduded from contracting with a vendvr or its 
affiliatr who is ll•lt authorizrd to transact business m the State of Missouri. Bidders must either be registered wllh 
the Missouri Secretary of State, or exempt per a ~pecific exemption stated m section .\51.572.1. RSMo. 

If the bidder is regi:-;tert:d with the Missouri Secretary Legal Name: 
of State, the bidder shall ~tate lcgal name nr charter 

If the bidder is not required to be registl'red with the 
\li~souri Secretary of State. the bidder shall state the 
sreei!k exemption stated pcr sectilln 351.572.1. RSMo. 

Missouri State Charter!! 

Stated in ~ection 351.572.1 RS\1o. 

-l hc.l\~S'Cf\ ~le.ci.;rc·l\.:l cs __ Cz· . 
l~ldk L~,.al Hctst.l'" ~dill~ I 



Company 10 Number: , 1 

Approved by: 

Employer 
THOMPSON ELECTRONICS COMPt\NY 

:Name (Please Type or Pnnt) 

/\tv1Y cmmiT 

Si9nature 

Electronically 

·········~·"·· . . ·-
Department of Homeland Security- Verification Division 

'Name (Please Type orPr1nt) 

Signature 

ffitle 

I 

pate 
i 
I o6?0i ;'o 1 f) 
i 
I 

"' ,. ~ .... 



Company ID Number: !(;').:;J,J~i 

Information Required for the E-Verify Program 

Information relating to your Company: 

Company Name 

Company Facility Address 

Company Alternate Address 

County or Parish 

Employer Identification Number 

North Amencan Industry 
Classification Systems Code 

Parent Company 

Number of Employees 

Number of Sites Verified for 

THOMPSON ELECTr~ONICS CDiv1PANY 

:m:,i S BOSCH 1~0 
PEORIA, iL {) H{l! 

PCOP.IA 

:371 10<\735 

20 to 9ft 



Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in 

each State: 

ILLINOIS 



Company ID Number: :H22Ei 

Information relating to the Program Administrator(s) for your Company on policy questions or 
operational problems: 

Ni.11llP 

Pilnne Number 
Fax Number 
Ernail /\ddress 

N;::une 
Pr1one Nurnber 
Fax Number 
Frnail Aclclress 

Name~ 

PhJne \lumber 
F :n:. Nurrber 
Erndil Address 

CRr\IG A tHOMPSON 
(309) G97- 2277 ext. 225 
(J09i 691 .. 333/ 
Cf\AICi{i;THOMPSONET.COM 

ILEAN M THOMPSON 
rlO'-l) IJD/ '2.277 exc. 20ii 
(309) G:ll- 3:337 
IMTCii)THOMPSONFT COM 

AMY C0NDIT 
(:109) ()97- 2277 ext. 221 
ClDSJJ ri97 .. :n37 
t'\SC@THOMPSONET. COM 



THEE-VERIFY 

MEMORANDUM OF UNDERSTANDING 

FOR EMPLOYERS 

ARTICLE I 

PURPOSE AND AUTHORITY 

The parties to th1s nfJreement am u-1e Dep;:1rtrnent of Homeland Security (DHS} and the 

THOMPSON FLFCTRONICS COfvlPANY {Ernployer). The purpose of this aqreHmfmt IS to set forth 

terms and condit1ons which the Employer will fuliovv while participating in E Verify. 
' 

E-Verify IS a program that electronically confirms an employee's eligibility to work :n the United States 

after completion of Form 1-9. Employment El1g1bility Verification (Form 1-~}). This Mcrnmamium of 

Understanding (~AOU) explan1s certaw1 features of the E-Verify progran1 and clesnibes spoc1l:c 
responsibilities of the Ernploynr. the Social Security Administration (SSA), and OilS 

Authonty for tho E-Venfy pro;,Jram is found in Titl(; IV, Subtitle A, of trH:~ Illegal lmrn1orat1on Reform and 

Immigrant Responsibility Act of 1996 (IIRIRA). PulL L. 104-208, 110 Stat. 3009, as runendc~d (8 U.S C 

§ 1324a note). The Federal Acqu1sition Regulation (FAR) Subpart 22.18. 'Employment Eligibility 

Venficalion·· and Executive Order 12989, as amended, provide authority for Federal contractors and 

subcontractors {Federal contractor) to use E-Venfy to verify the employment eligibility of certain 

employees working on Federal contracts. 

ARTICLE II 

RESPONSIBILITIES 

A. RESPONSIBILITIES OF THE EMPLOYER 

1. The Employer agrees to display the following not1ces supplied by DHS in a prominent place U1at :s 

clearly vis1ble to prospective employees nncl aH employees vvho are to be verified thmugr1 the system: 

a. f\otice of E-Verify Pmt1c1pation 

b. Notice of Riqht to Work 

2. The Employer agrees to prov1de to the SSA and DHS the narnes, titles, addresses, and telephone 

numbers of the Employer representat:ves to he contacted about E-Venfy. The Employer also aqrees to 
keep such informat:on current by providing updated informotion to SSA and DHS whenever the 

representatives' contact information chan~Jes. 

3, The Employer agrees to 9r3nt E-Venfy access only to current employees who need E-Verify access. 
Employers must promptly terminate an employee's E-Verify access if the employer IS separated from 

the company or no lonner needs access toE-Verify. 



Company ID Number: · iJJ,:~>>q 

4. The Employer aqrees to become fa•niliar with ;md comply w1th the t"'10St recent version of the 

E-Verify User ManuaL 

5. The Employer agrees that any Ernp!oyer Representative who will create E-Venfy cases will 

complete the E-Verify Tutorial befor·e th;:-lt inclividtkll creates ilny cases. 

a. The Employer aqrees that all Employer representatives 'Nill take the refmsher tutorials when 

pron>pted by E-Venfy in order to continue us!n~-J E-Verify. F~l:lure to complete a refresher tutorial 

will prevent tr1e Employer Representative from continued use of E-Verify. 

t). n:e Employer agrees to comply with current Form 1-D procedures. w1th tvlo except1ons: 

• 
cL It an employee presents a "List B" identity document. the Employer aqrees to only accept "List 

B" documents th8t contain a photo, (List B documents identified in 8 C.FR § 2748.2(b)(1 )(B}) can 
:Je presented during the Form 1-9 process to estDblish identity.) if an employee objects to tt1e photo 

requirement for religious ree1sons. the Employer should contact E-Verify at 

888-464-4218. 

b. If an employee presents a DHS Form 1-551 (Perrranent F~es1dent Card), Form 1-76() 

(Employment Authorization Document), or U.S. Passport or Passport Card to complete Form 1-9. 
the Employer aqrees to make a photocopy of the docurnent 8nd to retain the photocopy with the 

employee's Form 1-9. The Employer will use the photocopy to venfy the photo and to assist DHS 

with its review of photo mismatches that employees contest. DHS may in the future designate 

other documents that activate the photo screening tool. 

Note Subject only to the exceptions noted prev1ously in t!11s paragraph. employees still retain the ri~jht 

to present any List A or List B and List C, document(s) to complete the Form Hl 

7, The Employer agrees to record the case verification number on the ernployee's Form 1-9 or to print 

the screen containing the case verification number and attach it to the employee's Form 1-9. 

8. The Employer agrees that, althougll it participates in E-Venfy. the Employer has a responsibility to 

complete. retain, and make available for 1nspection Forms 1-9 that relate to its employees. or from other 

requirements or applicable regulations or laws. rncluding the obli9ation to comply w;th the 
antidiscrimination requirements of section 27 48 of the INA with respect to Form 1-9 procedures. 

a. The following modified reqLnements are the on!y exceptions to an Employer's obligation to not 

employ unauthorized workers and comply w1tt1 the <>ntl-discmnination provision of the INA ( 1) List B 

identity documents must have photos, as descrirJecl 111 paraqraph 6 above: (2) When an Employer 
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures. 

the Employer establishes a rebuttable presumption that it has not v1o!ated section 274A(a)(1 )(A) of 

the lmrmgration and Nationality ;\ct (INA) with respect to the hinng of that employee; (3) If the 

Employer receives a final nonconf:rmatton for an employee. but continues to employ that person, 
the Employer must notify DHS and the employer is subject to a civil money penalty between $550 

and $1.100 for each failure to notify DHS of continued employment following a final 

nonconfirrnation; ( 4) If the Employer continues to ern ploy an employee after receiv!nq a final 

nonconfirmation. then the Employer is subject to a rebuttable presumption th<11 it has knowingly 



cmployc~d ;m url<lUU1orizc:cl <JIH~n ,n vir.ilntron cf section 274A(a)(1 )(A); and (5j no E-Verify p:1rtre~p<mt 

rs crv1lly or cnrnrnally llilble under ;my ldW tor any action taken in good t;Hth based on 1nformatron 

provided throuqh the E-Vcnfy. 

b. DHS reserves the riqht to conduct Form 1-9 compliance inspections, as well as any other 
enforcement or compliance <lctiv:ty authonzed by law. including site visits. to ensure proper use of 
E-Vmify 

9. Tl'1e Employer is stricHy prohibited from crcatin9 an E-Verify case before the employee has tJeen 
hired, meaning that a firm offer of employment was extended and accepted and Form 1-9 W<ls 
completed. The Employer agrees to create an E-Verify case for new employees witr1n1 three Employer 
business days after each ernplovce has been hired 1

1 after both Sections 1 and 2 cf F or:-n 1-9 have been 
' ' 

completed), and to complete as m<:my steps of the E-Verify process as are necessary accor(Jing to the 
E-Verify User Manui'li. If E-Verify lS temporarily unavailable, the three-day time period will be extended 
until it is again oper<'ltionalm order to Accommodate the Employer's attemptinq. 1n qood f<lilh. to make 
inquines durinq the penod of unavailability. 

10. The Employer aqrees not to use E-Ver1fy for pre-employment screeninq of JOb r1ppl!cants. !!1 

support of any unlawful employment prnci1ce. or for nny other use thflt this MOU or the E-Verify User 
Manual does not authorize. 

11. The Employer must use E-Venfy for all new employees. The Employer will not venfy selectively 
and will not verify employees hired before the effective date of this MOU. Employers who are Federal 
contractors may qualify for exceptions to this requirement as described in Article liB of this MOU. 

12. The Employer agrees to follow appropriate procedures (see Article Ill below) regarding tentative 
nonconfirmations. The En1ployer must prornptly notify employees in private of the find1ng and provide 

them with the notice and letter containing mformation specific to the employee's E-Venfy case. The 
Employer agrees to provide both the English and the translated notice and letter for employees with 
limited English proficiency to employees. The Ernployer agrees to provide written referral instructions 
to employees and instruct affected employees to bring the English copy of the letter to the SSA. The 
Ernployer must allow employees to contest the finding, and not take adverse action against employees 
if they choose to contest the finding, while their case is still pending. Further. when employees contest 
a tentative nonconfirmation based upon a photo mismatch. the Employer must take addit1onal steps 
(see Article Ill 8 below) to contact DHS With information necessary to resolve the challenge. 

13. The Employer aqrees not to take any adverse action against an employee based upon the 
employee's perceived employment e!iq,bility sLltus while SSA or DHS is processinq tile vorification 

request unless the Employer obtains knowledge (as defined in 8 C.F.R § 274a.1(1)) that the employee 
is not work authorized. The Employer uncJerstands that an initial inability of the SSA or DHS autorm.1ted 
verification system to verify work authorization, a tentative nonconfirmation. a case 1n continuance 
(indicating the need for additional time for the government to resolve a case), or the findmg of a photo 
mismatch, does not establish. and should not be interpreted as, evtdence thai the employee is not work 
authorized. In any of such cases, the employee must be prov1ded a full and fa1r opportunity to contest 
the finding. and if he or she does so. the employee may not be terminated or suffer any adverse 
employment consequences based upon the employee's perceived employment eliGibility status 



Company ID Number: ; r: ;,:;)() 

(including denying. reducing. or cxtendn1g work hours. dctay1nq or preventw(J traminq. requiring an 

employee to work in poorer conditions. withholdmg pay. refuslt1\J to assign the crnployce to a Federal 

contract or other assignment, or otherNise assuming that he or she 's unauthonzed to work) until and 

unless secondary verification by SSA or DHS has been completed nnd a fin<1l nonconfirmation has 
been issued. If the employee does not choose to contest a tentative nonconfirmat1on or 8 photo 
misnwtch or if a secondary verification is completed and a final nonconfirmation is issued. then the 
Employer can find the employee is not work authorized and terminate the employee's employment. 
Employers or employees With questions about a fn:al nonconfirmat1on rnay call E-Venfy at 1-888-464-
4218 (customer service) or 1-888-897-778i (worker hotline) 

'14. The Employer agrees to comply w1th T:tle VII of tt•e Civil R1qhts Act of 1964 and section 2148 of 
the INA as applicable by not discriminating unlawfully aqainst any ind!V!dual in hiring. firing. 
employment eligibility venficAtion. or recrUitment or referml pract1ces because of h:s or her national 
ongin or citizenship status, or by committing discrirninatory documentary practices. The Employer 
understands that such Illegal practices can 1nclucie selective verific8Lon muse of E-Verify except as 

provided in part D below, or discharging or refusing to hire employees because they appear or sound 
"foreign" or have received tentative nonconflrmations. The Ernployer fu1·ther understands that any 
violation of the irnrnigrat101Helated unfair employment pract1ces provisions in section 2748 of the INA 
could sub;ect the Employer to civil penalties. back pay <iw::mJs and other sanctions. and violations of 

Title VII could subject the Employer to back pay awards, compensatory and punitive dama~Jes. 
Violations of either section 2748 of the INA or Title VII may also lead to the termination of its 

participation in E-Verify. If the Employer has any questions relatin9 to the anti-discrimination provision. 
it should contact OSC at 1-800-255-8155 or 1-B00-237-2515 (TDD). 

15. The Employer agrees that it will use the Information it receives from E-Verify only to confirm the 

employment eligibility of employees as authorized by this MOU. The Employer agrees that it will 
safeguard this information, and means of access to it (such as PINS and passwords). to ensure H1at it 
is not used for any other purpose and as necessary to protect its confidentiality, including ensuring that 
it is not disseminated to any person other tt1an employees of the Employer who are authorized to 
perform the Employer's responsibilities under this MOU. except for such dissemination as may be 
cwthorlzed in advance by SSA or OtiS for leuitirnate purposes. 

1 G. The Employer agrees to notify DHS 1m mediately m the event of a breach of personal information. 
Breaches are defined as loss of control or unauthonzed access to E-Venfy personal data. All 
suspected or confirmed breaches should be reported by calling 1-888-464-4218 or via email at 
E-Verify@dhs.gov. Please use "Privacy Incident- Password'' in the subject line of your email when 
sending a breach report to E-Verity. 

17. The Employer acknowledges that the information it receives from SSA is governed by the Privacy 

Act (5 U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(<3)}. Any person who 
obtains this information under false pretenses or uses it for any purpose other than as provided for in 
this MOU may be subject to criminal penalties. 

18. The Employer agrees to cooperate wtth DHS and SSA 1n their compliance monitoring and 
evaluation of E-Verify, which includes pc:rrnttting DHS. SSA, their contractors and other agents. upon 
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reasonable notice. to rev1ew Forms J.q and other employment records and to interv1ew 1t and 1ts 

employees reqarding the Employer's use of E-Venly. nnd to respond in a prompt and accurate rnanner 

to DHS requests for inforrnation relating to their participation in E-Verify. 

'19. The Employer shAll not rnake any fAlse or unauthorized claims or references about its participation 
1n E-Verify on its website. in adver·t1sing materials. or other rnedia. The Employer shall not describe its 

services as federally-approved, federally-certified. or federally-recognized. or use lnnguage with a 
similar intent on its website or o!ller materials provided to tt1e public. Enterinq into this MOU does not 

mean that E-Vedfy P-ndorses or 0uthorizes your E-Verify services and any cl;1im to that effect is false. 

20. The Employer shall not state 1r1 itS website or other public documents that any ianqudge used 

therein has been provided or approved by DHS, USCIS o; tile Verification DiviSion, without first 

obtaining the prior written consent of DHS. 

21. The Employer agrees that E-Verify trademarks and logos rnay be used on!y under license by 

DHS/USCIS (see M-795 (WeQJj and. other than pursuant to the specifiC terms of such license. m8y not 

be ust~d in any manner that miqht :rnply that the Employer's services. products. websites. or 

publications are sponsored by. endorsed by. licensed by. or affiliated with DHS, USCIS. or E-Venfy. 

22. The Employer understands that if it uses E~Vorify procedures for any purpose other than 8S 

authonzed by this MOU. the Employer may be subject to appropriate legal action and termination of its 

participation in E-Verify according to this MOU. 

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS 

1. If the Employer is a Federal contractor with the FAR E~Verify clause subject to the employment 

verification terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most 

current vers1on of the E-Verity User Manual for Federal Contractors as well as the ENerify 

Supplemental Guide for Federal Contractors. 

2. In addition to the responsibilities of every employer outlined ;n this MOU, the Employer understands 

that if it is a Federal contractor subJect to the employment verification terms in Subpart 22.18 of tt1e 

FAR It must verify the employment eligibility or any "employee assigned to the contract" (as defined 1n 
FAR 22.1801 ). Once an employee has been verified through E-Verify by the Employer. the Employer 

may not create a second case for the ernployee through E-Verify. 

a. An Employer that is not enrolled in E.Verify as a Feder<ll contractor at the 1H11e of <-1 contrnct 

award must enroll as a Federal contractor in the E-Verify program within 30 calendar days of 
contract award and. within 90 days of enrollment. begin to verify employment eligibility of new hires 

using E-Verify. The Employer must verify those employees who are workmg in the United States. 

whether or not tt1ey are assiqned to the contract. Once the Employer begins verifying new hires, 

such venfication of new hires must be initiated within three business days after the hrre date. Once 
enrolled in E-Verify as a Federal contractor. the Employer must begin verification of employees 
assigned to the contract w1!hin 90 calendar days after the date of enrollrnent or wtthin 30 days of an 

employee's assignment to the contract. whichever date is later. 



employee to contact DHS through its toll-free hotlinc (as found on the referral letter) within eight 
Federal Government work days. 

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative 
nonconfirmation notice mxl follow the instructions outlined 1n pmagr<1ph 1 of th:s section for tentative 
nonconfirmations, generally. 

6. The Employer agrees that if an employee contests a tentative nonconf1rmation based upon a photo 
mismatch. the Employer will send Cl copy of the ernployee's Form 1-551, Form 1-766. U.S. Passport, or 
passport card to DHS for review by: 

a. Scanning and uploading the document. or 

b. Sendin~J a photocopy of the document by express mail (furnished and paid 'or by the employer}. 

7. The Ernployer understands that if it cannot determine whether there iS a pt1oto match/mismatch, the 
Employer must forward the employee's documentation to DHS as described in the preceding 

paragraph. The Employer agrees to resolve the case 8s specified by the DHS representative who will 
determine the photo match or rnisnmtch. 

8. DHS V'Jill electronically transmit the result of tt1e referral to the Employer within 10 Federal 
Government work dAys of the referrAl unless it deterrnmes that more than 10 days is necessary. 

9. While waiting for case results, the Employer agrees to check theE-Verify system re~Jularfy for case 
updates. 

A. NO SERVICE FEES 

ARTICLE IV 

SERVICE PROVISIONS 

1. SSA and DHS will not charge the Employer for verification services performed under this MOU. The 
Employer IS responsible for providing equipment needed to make inquiries. To access E-Verify. an 
Employer will need a personal computer with Internet access. 

A. MODIFICATION 

ARTICLE V 

MODIFICATION AND TERMINATION 

1. This MOU is effective upon the signature or alf parties and shall continue in effect for as long as the 
SSA and DHS operates theE-Verity program unless rnod1fied in writing by the mutual consent of all 
parties. 

2. Any and all E-Verify system enhancements by DHS or SSA including but not limited toE-Verify 
checking against additional data sources and instituting now verificaUon policies or procedures, will be 
covered under this MOU and will not cause the need for a supplemental MOU that outlines these 
changes. 
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b. Employers enrolled in E-Verity as n Feder~11 contractor for 90 days or rnore at the tnne of a 

contract award must use E-Venfy to beg1n ver!ftcat10n of employment dqibtlity for new hires of the 

Employer who are working in the United States. whether or not assigned to the contract, withtn 
H1ree business days after the date of hire. If Hle Employer is enrolled 1r1 E-Vcnfy as a Federal 
contractor for 90 calendar days or less at the time of contract awArd. the Employer rnust, within 90 
days of enrollment. beqin to use E-Verify to initiate verificntion of new hires of the contractor who 
are working in the United States. whether or not assigned to the contract. Such verification of new 
hires must be initiated within H1ree business days after the date of hire. An Employer enrolled r~s a 

Federal contractor in E-Venfy must begin verification of each employee nssigned to the contract 

within 90 calendar days after date of contrAct award or with:n 30 d<1ys <1fter ass1gnment to the 
contmct. whichever !S later. 

c. Federal contractors thnt are institutions of hi~jher educ;:1tion (as defined at 20 U.S.C. 1001(a)). 
state or local qovernments. qovernments of Feclera!ly recoqnized lnd;<-1n tribes. or sureties 
performinq under a takeover agreement entered in:o vdt1 8 Federal agency under a performance 
bond may choose to cmly verify new and cx:sting employees assigned to the Federal contract. Suer 
Federal contractors may. however. elect to venfy all new t1ires, and/or all existing employees hired 
after November 6, 1986. Employers in this Glle~1ory must beq1n verification of employees assigned 
to the contract within 90 calendar days after tr1e date of enrollment or within 30 days of an 
employee's assignment to the contract whichever date 1s later. 

d. Upon enrollment, Employers who Are Federal contractors may elect to verify employment 
eligibility of all existing employees working in the Un1tecl States who were hired after November 6. 
1986, 1nstead of verifying only those employees assigned to a covered Federal contract After 
enrollment Employers must elect to verily existing staff following DHS procedures and begin 

E-Verify verification of all existing employees within 180 days after the election. 

e. The Employer may use a previously completed Form 1-9 as the basis for creating an E-Verify 
case for an employee assigned to a contract as long as: 

i. That Form 1-9 is complete (including the SSNl and complies with Article IIA6. 

11. The employee's work authorization lias not expired. and 

iii. The Employer has reviewed the Form 1-9 informatton either in person or in 
communications with the employee to ensure that the employees Section 1. Form 1-9 
attestation h8s not chanoed (includmq. but not limitHd to, a lawful permanent resident alien 

having become a naturalized U S. citizen). 

f. The Employer shall complete a new Form 1-9 consistent with Article II.A.6 or update the 
previous Form 1-9 to provide the necessary information if 

i. The Employer cannot determine that Form 1-9 complies with Article !IA6, 

11. Tho employee s basis for work authorization as attested in Section 1 has expired or 

ch<mged, or 

1ii. The Form 1-9 contmns no SSN or is otherwise incomplete. 

Note: If Section 1 of Form 1-9 IS otherw1se valid and up-to-date and the form otherwise complies with 
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1\rt:clc II.C.5 but reflects documentation (such as a U.S. p;-Jssport or Form 1-551) thilt expired after 

complel1ng Form 1-9. the Employer shaH not require the production of addlt!on;::JI documentation. or use 
the photo screening tool described 1n Article II.A.5. subject to any additional or supersodmg Instructions 

thnt may be provided on this sub1ect in the E-Verify User ManuaL 

g. The Employer aqrees not to requ1re a second venfication using E-Verify of any assigned 

employee who has previously been verified as a newly hired employee under this MOU or to 
authorize verif1cat1on of any exist1ng employee by any Employer that is not a Federal contractor 

based on this Artide. 

:3. The Employer understands that 1f it 1s <J Federal contractor, its compliance with th1s MOU is a 

performance requirement under the terms of the Fedqral contract or subcontract. anci tr1e Employer 
consents to tt•e release of information re!at1ng to compliance with its verification responsibilities under 

this MOU to contractmq officers or other officials authorized to review the Employer's compliance with 

Federal contractlnf:J requirements. 

C. RESPONSIBILITIES OF SSA 

1. SSA agrees to allow DHS to cornpare data provided by the Employer aqan1st SSA's database. SSA 

sends DHS confirmation that tt1e data sent either m<1tches or does not matcll the mforrnat1on in SSAs 

database. 

2. SSA agrees to safegu;:1rd the information the Employer provides through E-Venfy procedures. SSA 

also agrees to limit access to such information. as is appropriate by law, to individuals responsible for 

the venfication of Social Security nurnbers or responsible for evaluation of E-Verify or such other 

persons or entities who may be authorized by SSA as governed by the Privacy Act (5 U S.C.§ 552a), 

the Social Security Act (42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401 ). 

3. SSA agrees to provtde case results from its database within three Federal Government work days of 

the initial inquiry. E-Venfy provides the information to the Employer. 

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative 

nonconfirrnation visits an SSA f1eld office and provides the required evidence. If ttle employee visits an 

SSA field office within the e19hl Federal Government work days from the date of referral to SSA, SSA 

agrees to update SSf\ records, rf appropriate. within the eight-day period unless SSA determines that 
rnme than eight days rn;1y be necessary. In such cases. SSA will provide additional instructions to tt1e 

employee. If the employee does not visit SSA in the time allowed, E-Verify may provide a f1nal 

nonconfirmation to U1e employer. 

Note: If an Employer experiences technical problems, or has a policy question, the employer should 

contact E-Verify at 1-888-464-4218. 

D. RESPONSIBILITIES OF DHS 

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the 

Employer to conduct. to !he extent aulhonzed by this MOU: 

a. Automated verification checks on alien employees by electronic mmms, and 
F'aqe ! nf 1 r E Vcnfy MOU for Emplr:ya~. 1 f~e'M,J(HJ D,l'U UCM 1! 1 :J 
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b. Photo verificat1on checks (when avail:lhle) on employees. 

2. DHS agrees to assist the Employer w1th operational problerns associated w1th the Employer's 

participation in E-Verify. DHS agrees to provide the Employer names. titles. addresses. and telephone 
numbers of DHS representatives to be contacted during theE-Verify process. 

3. DHS agrees to prov1de to the Employer with access toE-Verify training rnatenals as well as an 
E-Verify User Manual that contain instructions on E-Verify pol:c1es. procedures. and requirements for 

both SSA and DHS, including restnctions on the use of E-Verify. 

4. DHS aqrees to train Employers on all i~Tlportant ch;::mges n1ade to E-Verify through the use of 
mandatory refresher tutorials and updates to n:e E-Ve~1fy User Manual. Even without changes to 
E-Venfy. DHS reserves the right to require employers to take mandatory refresher tutorials. 

5. DHS agrees to provide to tt1e Employer a notice wh1ch tndicates the Ernployer's participation in 
E-Verify. DHS also agrees to provide to the Employer anti-d1scnrmnation notices issued by the Office of 
Spec1al Counsel for Immigration-Related Unfa1r Employment Practices tOSC). Civ11 Rights Division. 

U.S. Department of Justice. 

6. DHS agrees to issue each of the Employers E-Verify users <1 unique user Identification number and 

password that permits them to log 1n to E-Venfy. 

7. DHS agrees to safeguard the information the Employer provides, and to limit access to such 
information to individuals responsible for the verification process, for evaluation of E-Venfy. or to such 
other persons or entities as may be authorized by applicable law. lnforrnation will be used only to venfy 
the accuracy of Social Security numbers and employment eligibility, to enforce the INA and Federal 

criminal laws, and to administer Federal contracting requirements. 

8. DHS agrees to provide a means of automated verification that prov1des (in conjunction with SSA 
verification procedures) confirmation or tentat1ve nonconflrmation of employees' employment eligibility 

within three Federal Government work days of the initial inquiry. 

9. DHS agrees to provide a means of secondary verification (including updating DHS records} for 
employees who contest DHS tentative nonconfirmations and photo mismatch tentative 
nonconfirmations. This provides final confirmat1on or nonconfirmation of the employees' employment 
e!1gib!lity within 10 Federal Government work days of the dale of referral to DHS. unless DHS 
determines that more than 10 days rnay be necessary. In such cases, DHS vvHI provide additional 

verification instructions. 

ARTICLE Ill 

REFERRAL OF INDIVIDUALS TO SSA AND DHS 

A. REFERRAL TO SSA 

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the 
notice as directed by E-Verify. The Employer must promptly notify employees in private of the finding 
and provide them with the notice and letter containing information specific to the employee's E-Verify 
Paqe 8 of 17 E·Venfy MOU hr Emcloyms I f~ev'Si'Jr! Ddl8 Oh/0\ID 
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case. The Employer <Jiso aqrccs to provide both the English and the translatec not1ce Jnd letter for 

employees with lnn:ted Enolish proficiency to employees. The Employer agrees to prov1de wntten 

referral instructions to employees and instruct affected employees to bnng the Enqlish copy of the letter 

to the SSA. The Ernoloyer must allow employees to contest the finding. and not take adverse action 
agamst employees 1f they choose to contest the finding, while their case is still pendnlq. 

2.. The Employer agrees to obtain the employee's response about whether he or she will contest the 
tentat1ve nonconfirmation as soon as possible after the Employer receives the tentative 

nonconf1rmation. Only the ernployee rnay determine whether he or she will contest the tentative 
nonconfirrn<1tion. 

• 
3. After a tentative nonconfirmation. the Employer will refer ernployees to SSA field offices only as 
directed by E-Venfy. The Employer must record the case verification number. review the employee 

information submitted toE-Verify to iclentify any errors. and find out whether tt1e ernf.)loyee contests the 

tentative nonconf1rmation. The Employer will transmit the Social Security number. or any other 

corrected employee mforrnat1on that SSA requests, to SSA for verification agam if lt11s review Indicates 
a need to do so. 

4. The Employer will instruct !he employee to visit an SSA office Within eight Federal Governrnent work 
days. SSA will electronically transmit the result of the referral to the Employer witrHrl 10 Federal 

Government work days of the referral unless it determines that more than 10 days is necessary. 

5. While waiting for case results. the Ernployer agrees to check the E-Verify system regularly for case 
updates. 

6. The Ernployer agrees not to ask the employee to obtain a printout from the Social Security 

Adrninistration number database (Ule Nurnident) or other written verification of the SSN from the SSA 

B. REFERRAL TO DHS 

1. If the Employer receives a tentative nonconfirmation issued by OHS, the Ernployer must promptly 

notify employees in private of the finding and provide them with !he notice and letter containing 

information spec1fic to the employee's E"Verify case. The employer also agrees to provide bo!tl the 

English and the translated notice and letter for employees wiH1 limited English proficiency to 

employees. The Employer must allow employees to contest the finding. and not take adverse action 
aqainst ernp!oyees 1f they choose to contest the finding. while their case is st!ll pend1ng. 

2. The Employer agrees to obtain the ernployee s response about whether he or she will contest the 
tentative nonconfirmation as soon as possible after the Employer receives the tentative 

nonconfirmation. Only the employee may determine whether he or she will contest the tentative 
nonconfirmation. 

3. The Employer agrees to refer inrlividuals to DHS only when the employee chooses to contest a 
tentative nonconfirrnation. 

4. If the employee contests a tentative nonconfirm<:Jtion issued by OHS, the Employer will instruct the 



B. TERMINATION 

·1. The Employer may terrn1nate this MOU and its participation in E-Verify at any time upon 30 clays 

prior written notice to the otrH;~r parties. 

2. Notwithstanding Article V. p3rt A of this MOU. DHS may terminate this MOU, and thereby the 

Employer's partidpat1on in E-Venfy. With or without notice at any \\me 1t deemed necessary because of 
the requirements of lavv or pol1cy. or upon a determination by SSA or DHS that there has been a brem:h 
of system integrity or security by tho Employer. or a failure on the part of the Employer to comply with 
established E-Verify procedures and/or legal requirements The Employer understands that if it is a 
Federal contractor tenninntion of !his MOU by any party for Any reason may neqatively affect the 
performance of its contractual responsibilities. Similar1y, the Employer underst<:lnds that 1f it is in a stt1te 
where E-Verify is mandatory. tcrm1natlon of this by any party MOU rnay negatwely attect the 

Employer's business 

3. An Ernployer that 1s a Federal contractor may terminate this MOU when the FederCll contract that 
requires 1ts participation 1n E-Venfy 1s terminated or completed. In such cases, the Federal contractor 
must provide wntten notice to DHS. If an Employer that is a Federal contractor fails to provide such 
notice. then that Employer will rema1n an E-Verify participant will remain bound by the terms of this 
MOU that apply to non-Federal contractor participants. and will be requ1red to use tt1e E-Venfy 
procedures to verify the employment eligibility of all newly hired employees. 

4. The Employer awees thilt E-Verify is not liable for any losses. financinl or ott1erwise. if the Employer 

is terminated from E-Verify. 

ARTICLE VI 

PARTIES 

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s). and 
SSA and DHS may adJust verification responsibilities between each other as necessary. By separate 
agreement with DHS, SSA has agreed to perform its responsibilities as described in this MOU. 

B. Nothing in this MOU is intencled. or should be construed, to create any rigr1t or benefit. substantive 
or procedural, enforceable at 18w by any third party against the United Slates. its agencies, officers. or 
employees, or against ttle Employer. ;ts agents, officers, or employees. 

C. The Employer may not ass1gn, directly or tndirectly, whether by operation of law. change of control or 
merger. all or any part of its rights or obl!gations under this MOU without the prior written consent of 
DHS, which consent shall not be unreasonably withheld or delayed. /\ny attempt to sublicense. assign, 
or transfer any of the rights, duties. or obligations herein is void. 

D. Each party shall be solely responsible for defending any claim or action against 1t arising out of or 
related toE-Verify or this MOU. whether civil or criminal, and for any liability wherefrom, including (but 
not limited to) any drspute between the Employer and any other person or entity regarding the 
applicability of Section 403(d) of IIRIRA to any act1on taken or allegedly taken by tr1e Employer. 

E. The Employer understands that its participation in E-Venfy is not confidential information and may be 
disclosed as authorized or requ1red by law and DHS or SSA policy, including but not limited to. 
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Corqressiona! oversight E-Venfy pub!1city and mecJ1a TIQUiriCS, detemw1;1tions of compliance wiH1 

Federal contractual requirements, and responses to inquiries under the Freedom of Information Act 

(FOIAJ. 

F. The individuals whose signatures appear below represent that they are authorized to enter into this 
MOU on behalf of the Employer and DHS respectively. The Employer understands that any inaccurate 
statement representation, data or other information proVICJed to DHS may subject the Employer. its 
subcontractors. its employees. or its representatives to ( 1) prosecution for false statements pursuant to 

18 U.S.C. 1001 and/or: (2) imrnediHte termination of 1ts MOU and/or (3} possible debArment or 

suspension. 

G. The foregoing constitutes the full aqrcernent on this~ subject betvv·een DHS and the Employer. 

To be accepted as an E-Verify participant, you should only sign the Employer's Section of the 
signature page. If you have any questions, contact E-Verify at 1-888-464-4218. 
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1. INTRODUCTION AND GENERAL INFORMATION 

l11is section ol the SFS includes a hriel introduction and background in/brmation about the intended aeqtdvitions 
and/or services for which the ("Cquirements herein are written. The contents ol this section are intended for 
in(ormational ptoposes and do not require a response. 

l.J Purpose: 

l. l.l Pursuant to section 34.044. RSMo. allowing Single Feasible Source, the Department of Ct,rrections 
~hereinafter referred to as the "Department'') desires to establish a .:ontract \Vtth Thompson Electronics 
Company (hereinafter referred to as the contractor) for the ongoing maintenance and repair of the EST 
panels and Fireworks fire alann software lt1r the Southeast Correctional Center (herein afler referred to as 
SECT). 

L !.2 All requirements, 1wovtsions and pncmg retcrc'nccd herein as well as the attached Department's 
requirements, terms and conditions shall apply and govern all provisions provided under the contract. 

l. l.J Please complete this document as instructed herein. 'r' our signature is required to contirm your offer to 
contract for the products and'or services descrihed herein and to confirm your agreement that upon receipt 
of a Notice of Award signed by an authorized oftkial from the Department, a binding contract shall exist 
between Thompson Electronics Company and the Department. 

1.!.4 The Depm1ment reserves the right to clarity any portion of your response as may be deemed necessary, 
appropriate, and in the best interest of the Department prior to finalizing a contract 

!.1.5 Time is of the essence regarding submittal of information relating to this r·ct]ucst. Your response to 
this document is required by June 20, 2016. If you have any questions, you may contact the Buyer of 
Record at 573-526·:·6611 or at L,it>g.grahi!!J_1.\0~Qf.tn(),ZQY. 

1.2 Organization: 

l .2.1 This document referred to as Single h:asihlc Source (SFS) Y 16 70H I I 0, is divided into the following 
parts: 

• Introduction & General Inf(mnation 
• Performance Requirements 
• General Contractual R~·quircmcnts 
• Submission & Award lnformatinn 
• Exhibit A - Pricing Pages 
• Exhibit B - Business Entity Certitlcation, Enrollment Documentation, and Affidavit of Work 

Authorization 
• Exhibit('- Misccllam:ous Information 
• Terms & Conditions 

E~D OF SECTION I: INTRODlJCTION AND GENERAL INFORMATION 
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2. PERFORMANCE REQlJIREMENTS 

I' . \3 .. 

711is section <!( the SFS indudl!s requirements and provisions relating ,\pec{llc:al~'' to the per/brmance 
requirements required h_v the Department. The contems (?{this section include mandatory requirements that will 
he rettuired o(lhe contractor. Response to this section by tile comractor is requested in the E·dtihit section olfhis 
S'FS. The co111ractor 's response, whether responding to a mandatory requirement or a desired attrihute IYill be 

hinding upon the contractor upon acceptance hy the Departme11t. 

2.1 General Requirements: 

2.1.1 This document establishes a contract for the ongoing maintenance and repair of the EST panels and 
Fireworks fire alarm softwan: for the Southeast Correctional Center. 'fhe maintenance, repair services, 
labor, parts. and supplies shall be provided in accordance with the requirements and provisions stated 
herein and in accordance with section 34.044 RSMo for single feasible source procurement. 

2.2 Scope of Work: 

2.2.1 The contractor shall provide all services to the sole satisfaction of the Department in accordance with 

speci tic requirements stated herein. 

2.2.2 If requested by the Department, the contractor shall provide on-site services. 

a. Services shall only be performed by qualified Thompson Electronics' representatives. 

b. The contractor's firm, fixed hourly rate to provide on-site services Monday through Friday, is 

provided on EXHIBIT A. Pricing Page. 

2.2.3 The contractor shall provide a means for being contat:ted by the Department on a twenty-four (24) hour. 
seven (7) day per week basis, such as commercial paging service, cell phone, or customer call center. 

2.2.4 The contractor shall understand and agree service requests may be made verbally by authorized personnel 

ofthc Department 

2.2.5 The Department shall provide the contractor with the names of persons from SECC who are authorized to 

call f()r service. 

2.2.6 On-Site Service: The contractor shall provide on EXHIBIT A, Pricil}g Page, the guaranteed maximum 

response time for a service call following notification. 

2.2.7 On-site services shall be performed live (5) days a week, Monday through Friday between 8:00a.m. anJ 

5:00p.m. 

2.2.X If requested by the Department. the contractor shall provide after-hours services. After hours service 
shall be defined as labor performed and completed before X:OO a.m. or begun alter 5;00 p.m., Monday 
through Friday and on weekends and holidays as defined herc..~in. The contractor :.hall be permitted to 
charge for after-hours service for actual hours worked at the rates stated in the "After-Hours Service" 

price on EXHIBIT A, ['_ri~:;ingJ:rlg_~. 

2.2.9 Federal and state holidays obs~rved under this contract arc as ti:>llows: 

a) New Year's Day 
b) Martin Luther King, Jr. Birthday 
c) LincolnDay 
d) Washington's Birthday 
c) Truman Day 



t) Memorial Day 
g) lmkpcmlcncc Day 
h) Labor Day 
i) Columbus Day 
j) Veterans Day 
k) Thanksgiving Day 
I} Christmas Day 

2.2. 10 The contractor shall he pctmittcd to charge l(>r one Round Trip for each on-site service request, at the per 
trip rate, as quoted on EXHIBIT A. VrJgjJ)g Pag~. 

2.2.11 The contractor shall be pennittcd to charge Per Diem costs for ea~:h on-site service request, at the per 
person. per day rates, as quoted on EXIHBIT A. Prking ~ilg~. 

2.2.12 The contractor will provide a service report for each on-site service request, detailing the purpose of the 
call and summarizing the work performed. 

2.2.13 The contractor shall not remove defective equipment fi·om SECC without the prior approval of the 
Department. 

2.2.14 ff applicable. the contractor shall ensure all parts arc factory replacements only, and proof of origin shall 
be presented upon Department request. The contractor shall agree, and understand all parts repaired, 
replaced, or removed shall become property of the Department. 

2.2.15 The contractor shall provide a firm, tixcd hourly rate for repair/upgrades, etc. of equipment sent to 
Thompson Electronics Company on the Equipment Repair Service line item on EXHIBIT A. Pricing 
Page. The contractor shall be p~:rmittcd to charge shipping costs to return repaired/upgraded equipment to 
SECC. When invoicing the Department, th~: contractor shall provide proof of actual shipping charges 
incurred. 

2.2.16 While on-site. the contractor shall provide all necessary tools and equipment to repair, program. provide 
microcode updates, etc., of EST panels and Fireworks fire alarm sotlwarc. The Department shall purchase 
system parts/components on an as needed. if needed basis at the contractor's current list price minus the 
applicable discount quoted on EXHIUIT A. rtiripg Page. The quoted discount shall be firm, tixcd for the 
original contract period and each potential renewal period. 

2.3 Warranty: 

2.3.1 Thc culllractor must be responsible for a minimum period of ninety (90) days from and after the date of 
final acceptance by the Department of the work covered by this contract, tor any repairs or replacements 
caused by defective parts and/or workmanship which, in the judgment of the Department. shall become 
necessary during such period. The contractor shall undertake with due diligence to make the aforesaid 
repairs or replacements after receiving written notice that such repairs or replacements are necessary and 
within ten (l 0) business days after receiving the equipment at the contractor's site. 

2.4 Delivery: 

2.4. I Delivery of any parts or supplies, other than those pertaining to paragraph 2.2.15, shall be FOB 
Destination Freight Prepaid and Alltlwed. The Dcpm1ment shall not pay nor be liable for any other 
additional costs including but not limited to taxes. regular ground/freight charges. insurance, interest 
penalties, termination payments, attorney fees, liquidated damages. etc. 

a. The contractor must contact the receiving institution a minimum of one (I) business day prior to 
delivery to ensure that personnel v.ill be available at time of delivery. 
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1) The institution may have specific times that deliveries can be accepted based on security 
procedures. The contractor shall coordinate delivery times with the institution. A delivery 
arriving during a time the institution docs not accept deliveries will be delayed or refused. 
Any additional cost forredelivery shall be the responsibility of the contractor. 

2) Delivery must not be made on official state holidays. A list of official state holidays may 
be f(mnd on the State of Missouri website at: 
h!!.ll1Lf_QJ11.!:!!.1J,Qih!J10.gov/pcrsonnel/state-cmplowcs/hours-work-ovcrtime-and: 

llgti~!~x~. 

1) Delivery shall be made to the address speCified by the institution. 

2.4.2 The contractor must warrant to the Department that parts furnished under this contract will be of first line 
quality and new condition. 

2.5 Invoicing and Payment Terms: 

2.5. I Prior to any payments becoming due under the contract, the contractor musl return a completed State of 
Missouri Vendor lnput/ACH-EFT Application. which is downloadable from the Vendor Services Portal 
at https;LL~:.\..'i~,.Y.9_ndo.rscrvices.mo.gov;\ cndorscrviccs/PQ!..t!ltP9!l!Hlt.<t!!~ 

a. The contractor unth:rstands and agn~cs that the Depmimcnt reserves the right to make contract 
payments through clcdronic funds transfer (EFT). 

b. The contractor must submit invoices on the contractor's original descriptive business invoice 
form and must usc a unique invoice number with each invoice submitted. The unique invoice 
number will be listed on the State of Missouri's EFT addendum record to enable the contractor to 
properly apply the Department's payment to the invoice submitted. The contractor may obtain 
detailed information for payments issued for the past 24 months from the State of Missouri's 
central accounting system (SAM II) on the Vendor Services Portal at: 

2.5.2 All payment tcnns shall be as stated in the terms and conditions of this contract. Payments will be 
processed based on final dclivcry, inspection, and acceptance of the items. 

2.5.3 The contractor shall accurately invoice per the price indicated on I'~XHI81T A, .PrL<;.ing. Page. 

2.5.4 The Dcpa1iment may choose to usc the stak purchasing card (Visa) in place of a purchase order to make 
purchases under this contract. Unless exception to this condition is indicated on EXHIBIT A, Pri£irrg 
Page, the contractor agrees to accept the state purchasing card as an acceptable fonn of payment and may 
not charge any additional fees related to the use of a purchasing card such as service fees, merchant fees, 
and/or handling charges. 

a. If the Department issues a purchasc order, an itemized invoice shall be cmailcd to 
doc.Jl__;iyablcs(a,::doc.mo.g!!Y or maikd to: 

Accounts Payablo/SECC 
Missouri Department of Corrections 
Fiscal Management Unit 
PO Box 236 
Jefferson City. MO 65102 

2.5.5 Each invoice submitted must be specific to one purchase order number, referenced on the invoice. and 
must be itemized in accordan.:e with items listed on the purchase order. Failure to comply with this 
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3. 1.3 Renewal I\:riods - The Department shall have the right, at its sole option, to renew the contract fur two 
(2) additional one-year periods, or any portion thereof. In the event the Department exercises such a right. 
all terms and conditions, requirements and specifications of the contract shall remain the same and apply 
Juring the renewal periods. 

3.1.4 Contract Price -The prices shall be as indicated on EXHIBIT A, Pricing P~. The Department shall not 
pay, nor be liable, f()r any other costs including. but not limited to, taxes, insurance, interest. penalties. 
tem1ination payments. attorney fees, liquidated damages. etc 

a. Prit:es shall include all packing, handling, shipping and freight charges FOB Destination. Freight 
Prepaid and Allo\ved. The Department shall not make additional payments or pay add-on charges 
for freight or shipping unless specifically described and priced in the contract, or as otherwise 
speeitically stated and allowed by the contract. 

3.1.5 Termination- The Department reserves the right to terminate the contract at any time, for the convenience 
of the State of Missouri. without penalty or recourse. by giving written notice to the contractor at least 
thit1y (30) calendar days prior to the dTective date of such termination. 'T'he contractor shall be entitled to 
re..:eive compensation lbr services and/or supplies delivered to and accepted by the Department pursuant 
to the contract prior to the effective date of termination. 

3.1.6 Independent Contractor - The contractor is an independent contractor and shall not represent the 
contractor or the contractor's employees to be employees of the State of Missouri or an agency of the 
Stale of Missouri. The contractor shall assume all legal and financial responsibility ti.)r salaries, taxes, 
FICA, employee fringe benefits, workers compensation, employee insurance. minimum wage 
requirements, overtime, etc., and agrees to indemnify, save, and hold the State of Missouri, its officers, 
agents, and employees, hatmless from and against, any and all loss; cost (including attorney fees); and 
damage of any kind related to such matters 

3.1 .7 Replacement of Defective/Damaged Product - 'l'he contractor shall be responsible for replacing any item 
received that is defective or in damaged condition at no cost to the Department. This includes all shipping 
costs for returning damaged or defective items to the contractor for replacement. 

3. I .8 Point of Contact - The contractor shall function as the single point of contact for all contract activities 
regardless of any subcontract arrangement for any product or service. This shall include assuming 
responsibilities and liabilities for any and all problems n.:lating to all materials, equipment and services 
provided. · 

3.1.9 Hazard Communication Safety Data Sheets and Labeling Requirements- The Department, in accordance 
with the revised mles and regulations of the Occupational Safety and Health Administration (OSHA) 
requires that all hazardous chemicals and otht:r appropriate commodities purchased by the State of 
Missouri must contain a salcty data sheet and warning labels with each shipment compliant with OSHA's 
Hanml Communication Standard. There!()rc. the contractor must comply with this mandatory 
requirement for all commodities provided under contract that .:ontain hazardous materiaL The 
contractor's Safety Data Sheets shall wmply with the OSHA uniform formatting requirements that are to 
become effective June I, 2015. and the contractor's Safety Data Sheets shall always comply with any 
changes to those OSHA requirements. Failure to comply with this requirement may cause cancellation of 
the contract with goods returned at the comra..:tor's expense as well as suspension from the solicitation list 
for future requirements. 

3. 1. 10 Business Compliance- The contractor must be in compliance with the laws regarding conducting 
business in the State of Missouri. The contractor certifies by signing the signature page of this original 
document and any amendment signature page(s) that thc contractor and any proposed subcontractors 
either arc presently in compliance with such laws or shall be in compliance with such laws prior to any 
n:sulting contract award. The contractor shall provide documentation of compliance upon request by the 
Department. The compliance to conduct business in the state shall include but may not be limited to: 



< ' • ' 18 

• Registration of business name (if applicable) 

• Certificate of authority to transact business1ccrti tic ate of good standing (if applicable) 
• Taxl:!s (e.g., cityh.:mmty/statc/federal) 

• State and local certifications (e.g., profcssions/occupationsiacti vitics) 
• Licenses and permits (e.g., city/county license, sales permits} 

• Insurance (e.g., worker's compcnsationiuncmploymcnt compensation) 

3.2 Contractor's J<:mployees 

3.2.1 Contractor's Employees - The contractor shall only employ personnel authorized to work in the United 
States in accordance with applicable federal and state laws. This includes but is not limited to the Illegal 
Immigration Reform and Immigrant Responsibility Act (IIR!RA) and INA Section 274A. 

:1. If the contractor is lbund to be in violation of this requirement or the applicable state, federal and 
local laws and regulations. and if the Department has reasonable cause to believe that the 
contractor has knowingly employed individuals who arc not eligible to work in the United States, 
the Department shall have the right to cancel the contract immediately without penalty or 
recourse and suspend or debar the contractor from doing business with the Department. Thu 
Department may also withhold up to twenty-tive percent of the total amount due to the contractor. 

b. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or 
local law enforcement agencies. 

c. If the contractor mct::ts the definition of a business entity as defined in section 285.525, RSMo, 
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and participation 
in the E-Verify Federal Work Authorization Program with respect to the employees hired after 
enrollment in the program who are proposed to work in connection with the contracted services 
induded herein. If lhe contractor's business status changes during the life of the contract to 
become a business entity as defined in section 285.525,RSMo. pertaining to section 285.530, 
RSMo, then the contmctor shall, prior to the performance of any services as a business entity 
under the contract: 

( l) Enroll and participate in the E-Verify Federal Work Authorization Program with respect 
to the employees hired after enrollment in the program who are proposed to work in 
connection with the services required herein; AND 

(2) Provide to the Department the documentation required in EXHIBIT B, Busim:ss Entity 
\:~nitkatiQ..11~£nrollrq~nLJ.?ocumcnJf.!!.ion, ansLbJlidavit 9LWork Aut_borization affirming 
said company's/individual's enrollment and participation in the E-Vcrify Federal Work 
Authorization Program: A]\;1) 

(3) Submit to the Department a completed, notarized Affidavit of Work Authorization 
provided in EXHIBIT B. Pll~irtt:ss f5J)(jJ.yJ:;ertifi!=ation, Enrolh!lCnt Doct,Hn£ntation, allQ 
Aflidavit ofWmk Authorization. 

d. In accordance with subsection 2 of section 285.530, RSMo. the contractor should renew their 
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary 
to award any new contracts. 

3.2.2 The contractor and all of the contractor's employees and agents providing services in any Department or 
Corrections institution must be at least I X years of age. A Missouri Uniform Law Enforcement System 
(MULES) check or other background investigation may be required on the contractor, the contractor's 
employees and agents before they arc allowed entry into the institution. The contractor. its employees and 
agents understand and agree that the Department may complete criminal background records checks 
annually for the contractor and the contractor's employees and agents that have the potential to have 
contact with inmates. 
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3.2.3 The institution shall have the right to deny access into the institution for the contractor and any of the 
contractor's t:mployccs and agents for any reason, at the discretion of the institution. 

3.2.4 The contractor. its employees and ngcnts under active federal or state felony or misdemeanor supervision 
must receive written division director approval prior to providing services pursuant to a Depm1mcnt 
contract. Similarly, contractors!cmployccs/agcnts with prior felony convictions and not under active 
supervision must nxeive written division director approval in advance. 

3.2.5 The contractor, its employees and agents shall at all times observe and comply with all applicable state 
statutes, Department rules. regulations, guidelines, internal management policies and procedures. and 
general orders of the Department that arc applicable. regarding operations and activities in and about all 
Department property. Furthem1ore, the contractor, its employees and agents, shall not obstruct the 
Department or any of its designated ot1lcials ll:·om performing their duties in response to court orders or in 
the maintenance of a secure and safe correctional environment. The contractor shall comply with the 
Depat1menl's policies and procedures relating to employee conduct. 

a. The Department bas a zero tolerance policy for any form of sexual misconduct to include 
staft/contractorlvolunteer on offender. or otlcnder on offender, sexual harassment, sexual assault, 
sexual abuse and consensual sex. 

( 1) Any contractor or contractor's employee or agent who witnesses any form of sexual 
misconduct must immediately rcpoti it to the warden of the institution. Lf a contractor or 
contractor's employee or agt.mt fails to report or knowingly condones sexual harassment 
or sexual contact with or between oftcndcrs. the Department may cancel the contract, or 
at the Department's sole discretion, require the contractor to remove the employee/agent 
lhHn providing services under the contract. 

(2) Any contractor or contractor's employee or agent who engages in sexual abuse shall be 
prohibited from entering the institution and shall be reported to law enforcement agencies 
and licensing bodies. as appropriate. 

3.2.6 The contractor. its employees and agents shall not interact with the offenders except as is necessary to 
perform the requirements of the contract. The contractor, its employees and agents shall not give anything 
to nor accept anything fn)m the ofll:nders except in the normal performance of the contract. 

3.2.7 If any contractor or contractor's cmploy.:c or agent is denied access into the institution for any reason or 
is denied approval to provide service to the Dcpm1ment for any reason stated herein, it shall not relieve 
the contractor of any requirements of the contract. If the contractor is unable to perfom1 the requirements 
of the contract tor any reason, the contractor shall be considered in breach. 

3.2.8 Subcontractors - Any subcontracts tor the products/services described herein must include appropriate 
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations 
agreed to by the contractor and the State of Missouri und to ensure that the State of Missouri is 
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost 
(induding attorney fees) of any kind related to a subcontract in those matters described in the contract 
between the State of Missouri and the contractor. The contractor shall expressly understand and agree that 
he/she shall assume and be solely responsible for all legal and tinancial responsibilities related to the 
execution of a subcontract. The contractor shall agree and understand that utilization of a subcontractor to 
provide any of the products/services in the contract shall in no way relieve the contractor of the 
responsibility f(H· providing the prodm:ts/serviccs as described and set torth herein. The contractor must 
obtain the approval of the State of Missouri prior to establishing any new subcontracting arrangements 
and before changing any subcontractors. The approval shall not be arbitrarily withheld. 

a. Pursuant to :mbseclion I of section 285.530 RSMo, no contractor or subcontractor shall 
knowingly employ, hire for employment. or continue to employ an unauthorized alien to perform 
work within the State of Missouri. ln accordance with sections 285.525 RSMo to 285.550 RSMo, 
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a general contractor or subcontractor of any til'f shall not be liable when such contractor or 
subcontractor contracts with its direct subcontractor who violates subsection I of section 285.530 
RSMo, if the contract binding the contractor and subcontractor aflirmativcly states that: 

I) the direct ~ubcontractor is not knowingly in violation of subsection l of section 2g5.530 
RSMo, and; 

2) shall not henceforth be in such violation, and; 
3) the contractor or subcontractor receives a sworn affidavit under the penalty of perjury 

attesting to the fact that the dir~~ct subcontractor's employees arc lawti.Jily present in the 
United States. 

END OF SECTION THREE: GENERAL CONTRACTUAL REQUIREMENTS 

4. SUBMISSION AND AWARD INFORMATIO)I 

4.1 Acceptance of Contract: 

4.1.1 The contractor should include the cover page, completed exhibits, fom1s, and other information 
conceming the contract. 

a. The contract must be signed and returned with all necessary attachments to the Purchasing 
Section before June 20, 2016. Specifically, any form containing a signature line such as page 1 
of the original SFS ami any amendments thcrcatlcr, EXHIBIT A, IJ:ifirygJ:1!g~. etc .. shall be 
manually signed and returned as part of the contract 

4. 1.2 Open Records - Pursuant to section 610.021, RSMo, the bid shall be considered an open record after the 
contract is awarded. Therefore. the bidder is advised not to include any information that the bidder docs 
not want to he viewed by the public, including personal identifying information such as social security 

numbers. 

a. Additionally. after a contract is executed. the contract(s) is scanned into the Department's 
imaging system. ·rhc scanned information will be available for viewing through the Intemet at 

ht.tn/ i doC.IH<>,ggyfl)I:i~(i?_IJ_tr:afl:'IJllP . 

4.!.3 Compliance with Terms and Conditions ·····The bidder is cautioned when submitting pre-printed tcrn1s and 
conditions or other type material to make sure such documents do not contain other terms and conditions 
which conflict with those of the IFB and its contractual requirements. The bidder agrees that in the event 
of cont1icl between any of the bidder's terms and l.'onditions and those contained in the SFS that the SFS 
shall govern. Taking exception to the Department's terms and conditions may render a bidder's bid non 
responsive and remove it from consideration for award. 

4. I .4 Miscellaneous Information - The bidder should complete and submit EXHIBIT C, Misccll<!_neous 

Information. 

END OF SECTION FOlJR: SUBMISSION AND AWARD INFORMATION 
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This contract expresses the complete agreement of the parties and performance shall be governed solely by the 
specifications and requirements contained herein. Any change must be accomplished by a formal signed 
amendment prior to the effective date of such change. 

1. APPLICABLE LA \VS AND REGULATIONS 

a. The contract shall be construed according to the laws of the State of Missouri (state). The contractor shall 
comply with all local, state, and federal laws and n:gulations related to the performance of the contract to the 
extent that the same may be applicable. 

b. To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or 
of the United States. the provisions shall be void and~ unenforceable. However, the balance of the contract 
shall remain in force between the parties unless terminated by consent of both the contractor and the 
Department. 

c. The contractor must be registered and maintain gond standing with the Secretary of State of the State of 
Missouri and other regulatory agencies, as may be required by law or regulations. 

d. The contractor must timely tile and pay all Missouri sales, withholding, corporate and any other required 
Missouri tax returns and taxes, including inkrest and additions to tax. 

c. The exclusive venue lL1r any legal proceeding relating to or arising out of the contract shall be in the Circuit 
Court otTole County. Missouri. 

f. The contractor shall only utilize personnel authorized to work in the United States in accordance with 
applicable federal and state laws and Executive Order 07-13 for work performed in the United States. 

2. INVOICING AND PAY:\'1ENT 

a. The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation. 
Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed 
unless otherwise specified herein. 

b. Th..:: statewide financial management system has been designed to capture certain receipt and payment 
infl_Jrmation. For each purchase order received, an invoice must be submitted that references the purchase order 
number and must be itemized in accordance with items listed on the purchase order. Failmc to comply with 
this requirement may delay processing of invoices for payment. 

c. The contractor shall not transf.:r any interest in the contract, whether by assignment or otherwise, without the 
prior \\Tittcn consent of the Department. 

d. Payment for all equipment, supplies. and/or services required herein shall be made in arrears unless otherwise 
indicated in the sped fie contract terms. 

c. The Department assumes no obligation l~lr equipment, supplies, and/or services shipped or provided in excess 
of the quantity ordered. Any unauthorized quantity is subject to the Department's rejection and shall be 
returned at the contractor's expense. 

L All invoices for equipment, supplies, and/or services purchased by the Department shall be subject to late 
payment charges as provided in section 34.055, RSMo. 

g. The Department reserves the right to purchase goods and services using the state purchasing card. 

3. DELIVERY 

a. Time is of the essence. Deliveries of t:quipment. supplies, and! or services must ht: made no later than the time 
stated in the contract or within a reasonable period of time, if a specific time is not stated. 

h. A Missouri Uniformed Law Enforcement System (MULES) background check may be required on the 
contractor's ddivcry driver prior to allowing a delivery vehicle entrance to certain institutions. The driver's 
social security number and date of birth are required to perform the MULES background check. lf a driver or 
carrier refuses to provide the appropriate information to conduct a MULES background check. or if 
information received from the background check prohibits the driver or carrier from entering the institution. 



the delivery will be refused. Additional delivery cost associated with re-deliveries or contmcting with another 
carrier for delivery shall be the responsibility of the contractor. 

c. Unless a pallet exchange is requested at the time of delivery. all pallets used in the delivery of equipment and 
supplies shall become propctiy of the Department. 

4. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the Department pursuant to a contract shall 
be deemed accepted until the Department has had reasonable opportunity to inspect said equipment, supplies, 
and/or services. 

b. All equipment. supplies. and/or services which do not comply with the spccitications and/or requirements or 
which are otherwise unacceptable or defective may be rejected. In addition. all equipment, supplies, and/or 
services which arc discovered to be defective or which do not conform to any warranty of the contractor upon 
inspection (or at any later time if the detects contained were not reasonably ascertainable upon the initial 
inspection) may be rejected. 

c. The Department reserves the right to retum any such rejected shipment at the contractor's expense for full 
nedit or replacement and to specify a reasonable date by which replacements must be received. 

d. The Department's right to reject any unacceptable equipment, supplies, and/or servk~es shall not exclude any 
other legal. equitable or contractual remedies the Department may have. 

5. CONFLICT OF INTEREST 

Officials and employees of the Department, its governing body, or any other public otficials of the State of 
Missouri must comply with sections t 05.452 and I 05.454, RSMo, regarding conflict of interest. 

6. WARRANTY 

The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (I) conform to 
each and every specification, dra\ving, sample or other description which was furnished to or adopted by the 
Department, (2) be tit and suffichmt for the purpose intended. (3) be merchantable, (4} be of good materials 
and workmanship. and (5) be free from defect. Such warranty shall survive delivery and shall not be deemed 
waived either by reason of the Department's acceptance of or payment for said equipment, supplies, and/or 
services. 

7. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, expressly or implied, as a waiver by the Department of any 
existing or future right and/or n:medy available by law in the event of any claim by the Department of the 
contractor's default or breat:h of contract. 

h. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the 
Department of all rights, title and interest in and to all causes of action that the contractor may have under the 
antitrust laws of the United States or the State of Missouri for which causes of action have accrued or will 
accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or 
procured by the contractor in the fultillment of the contract with the Department. 

8. CANCEtLA TION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor, the Department may cancel the 
contract. At its sok· discretion, the Department may give the contructtlf an opportunity to cure the breach or to 
explain how the bn.:ach will be cured. The adual cure must bt.· completed within no more than 10 working 
days from notification, or at a minimum the contractor must provide state within 10 working days from 
notification a written plan detailing how the contractor intends to cure the breach. 

b. If the contractor t~1ils to cure the breach or if circumstances demand immediate action. the Department will 
issue a notice of cancellation terminating the contracl immediately. If it i:s determined the Department 
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improperly cancdlcd the contract, such cancellation shall serve as notici.: of termination for convenience in 
accordance with the contract. 

c. If the Dcpm1ment cancels the contract for breach. the Department rcscrws the right to obtain the equipment, 
supplies. and/or services to be provided pursuant to the contract from other sources and upon such tcnns and in 
such manner as the state deems appropriate and charge the contractor for any additional costs incurred thereby. 

d. The contractor understands and agrees that funds required to fund the contract must be appropriated by the 
General Assembly of the State of Missouri for each liscal year included within the contract period. The 
contract shall not be binding upon the Department for any period in which funds have not been appropriated, 
and the Dcpat1ment shall not be liable for any costs associated with termination caused by lack of 
appropriations. 

<). lJANKIWPTCY OR INSOLVENCY 

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor. whether voluntary or 
involuntary, or upon the appointment of a receiver,.trustcc, or assignee for the benetit of creditors, the 
contractor must notify the Department immediately. Upon learning of any such actions, the Department 
reserves the right. at its sole discretion, to either cam:d the contract or aftinn the contract and hold the 
contractor responsible for damages. 

10. INVENTIONS, PATENTS AN() COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the Department, its oHicers, agents, and employees 
against all suits of law or in equity resulting from patent and copyright infringement concerning the 
contractor's pafom1ance or products produced under the terms of the contract. 

J 1. CONTRACTOR PROPERTY 

a. Upon expiration, termination or cancellation of a contract, any contractor property len in the posscssi1.m of the 
Department after forty-five ( 45) calendar days shall become property of the Department. 

12. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the furnishing of equipment. supplies. and/or services under the contract. the contractor and 
all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for 
employment on the basis \)f race. color, rdigion, national urigin, sex, age, disability. or veteran status unless 
otherwi,gc provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and 
maintain an aftirmative action program which shall include: 

a. A written policy statement committing the organization to affirmative action and assigning management 
responsibilities and procedures for evaluation and dissemination: 

b. The identification of a person d!.!signatcd to handle affirmative action: 
c. The establishment of non-discriminatory selection standards, o~jcctivc mcasurl!s to analyze recruitment. :m 

upward mobility system, a wag!.! and salary structure. and standards applicable to layon: recall, discharge, 
demotion, and discipline; 

d. The exclusion of discrimination from all collective bargaining agreements; and 
e. Performance of an internal audit of the rcpot1ing system to monitor execution and to provide for future 

planning. 

If discrimination by a contractor 1s J(Jund to exist the Department shall take appropriate enforcement action 
which mav include, but not necessarily be limited to, cancellation of the contract, suspension, or debarment by 
the Dcpa;tment until corrective adion by the contractor is made and ensured, and referral to the Attorney 
General's Office, whichever enforcement action may h~: J~:cmed most appropriate. 
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13. AMERICANS WITH I>ISABIUTIES ACT 

[n connection with the furnishing of equipment. supplies. and/or services under the contract, the contractor and 
all subcontractors shall comply with all applicable requirements and provisions of the Americ<Jns with 
Disabilities Act (ADA). 

14. FlUNG ANn PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the state purchasing law applies shall not 
contract for goods or services with a vendor if the vendor or an aniliatc of the vendor makes sales at retail of 
tangible personal property or for the purpose of storage. usc. or consumption in this state but fails to collect 
and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "aililiatc of the 
vendor" shall mean any person or entity that is controlled by or is under common control with the vendor. 
whether through stock ownership or otherwise. 

15. COMMUNICATIONS AND NOTICES 

Any notice to the contractor shall be deemed sufficient when deposited in the United States mail postage 
prepaid, transmitted by facsimile. transmitted by e-mail or hand-carried and presented to an authorized 

employee of the contractor. 
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