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l INVITATION FOR BID 

Missouri Department of Corrections 
Fiscal Management Unit 

Purchasing Section 
2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 

Buyer of Record: 
Danice Chaidez 

Procurement Officer I 
Telephone: (573) 522-2109 
Danice.Chaidez@doc.mo.gov 

IFB 16708370 
AMENDMENT 001 

Vending Machine Services 

FOR 

Department of Corrections 
Crossroads Correctional Center 

Contract Period: September 1, 2016 through 
August 31, 2017 

Date of Issue: April 27, 2016 

Pa e i of 36 
Bids Must Be Received No Later Than: 

!Amendment 1 revises the date beloW! 

2:00 p.m., May 12, 2016 

Sealed bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza 
Drive, Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 65102. The bidder should clearly identify 
the IFB number on the lower right or left-handed corner of the container in which the bid is submitted to the Department. 
This number is essential for identification purposes. 
We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and 
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a 
binding contract, as defined herein, shall exist.* The authorized signer of this document certifies that the contractor (named below) 
and each of its principals are not suspended or debarred by the federal government. *,except as otherwise noted in our proposal 

Company Name: Compass Group USA, Inc. by and through its Canteen Vending Services Division 

Mailing Address: 

City, State, Zip: 

Telephone: 

Federal EIN #: 

Email: 

4301 Beltwood Parkway North 

Dallas TX 75244 

972-392-1665 

56-1874931 

marc.boman@compass-usa. com 

Fax: 972-392-4707 

State Vendor #: 

Authorized Signer's Printed Name and Title: ---"'M~ar~c~B~o~m~a~n!>.•..=D:.!.iv~i~si:::::o~n...!.P.=.re~s!!!id~e~n~t ______________ _ 

NOTICE OF AWARD: In its entirety. 

This bid is accepted by the Missouri Department of Corrections as follows: October 1, 2016- September 30, 2017 
With the omission of Compass Group USA, Inc.'s 
Legal Exemptions, as clarified in an email dated 
7/14/2015. CONTRA #Y16708370 

Date 

The original cover page, including amendments, should be signed and returned with the bid. 
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IFB 16708370 Page 14 

EXHIBIT A, Pricing Page 

The bidder must state a firm, fixed commission rate as a percentage of gross sales for the original contract period, 
1st renewal period and 2nd renewal period. 

Line Item Original Contract Period First Renewal Period Second Renewal Period 

001 27.4 % of Gross Sales 27.2 % of Gross Sales 27.0 % of Gross Sales 

By signing, the bidder hereby declares understanding, agreement, and certification of compliance to provide the 
items at the percentages quoted, in accordance with all requirements and specifications contained herein and the 
Terms and Conditions. The bidder further agrees that the language of this IFB shall govern in the event of a 
conflict with his/her bid. 

Company Name: Compass Group USA, Inc. by and through its Canteen Vending Services Division 

Authorized Signature:~ ~-~---•p:r.r=11mted Name: Marc Boman, Division President 

Date: 4-29-2016 Email Address: marc.boman@compass-usa. com 

Employee Bidding/Conflict of Interest 

Bidders who are employees of the State of Missouri, a member of the General Assembly or a statewide elected 
official must comply with Sections 105.450 to 105.458 RSMo regarding conflict of interest. If the bidder and/or 
any of the owners of the bidder's organization are currently an employee of the State of Missouri, a member of 
the General Assembly or a statewide elected official, please provide the following information. 

Name of State Employee, General 
Assembly Member, or Statewide Elected 
Official: 

In what office/agency are they 
employed? 

Employment Title: 
Percentage of ownership interest in 
bidder's organization: % 



No. F00405409 

S.O.S. #30 

WHEREAS, 

OF 

Rebecca McDowell Cook 
Secretary of State 

CORPORATION DIVISION 
AMENDED CERTIFICATE OF AUTHORITY 

OF A FOREIGN CORPORATION 

COMPASS GROUP USA, INC-

FORMERLY, 

CANTEEN CORPORATION 

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE 
AND NOW iN EXISTENCE AND IN GOOD STANDING IN SAID STATE, AND 
QUALIFIED TO TRANSACT BUSINESS IN MISSOURI HAS DELIVERED TO ME, 

. DULY AUTHENTICATED EVIDENCE OF AN AMENDMENT TO ITS ARTICLES OF 
INCORPORATION AS PROVIDED BY LAW, AND HAS, IN ALL RESPECTS, 

···• COMPLIED WITH THE REQUIREMENTS OF THE THE GENE~~~~~ 
AND BUSINESS CORPORATION LAW OF MISSOURI, 
GOVERNING AMENDMENTS TO THE ARTICLES 
OF INCORPORATION OF FOREIGN CORPORATIONS, 
AND IN ACCORDANCE THEREWITH ISSUE THIS 
CERTIFICATE OF AMENDMENT· 

Secretary of State 



INVITATION FOR BID 

Missouri Department of Corrections 
Fiscal Management Unit 

Purchasing Section 
2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 

Buyer of Record: 
Danice Chaidez 

Procurement Officer I 
Telephone: (573} 522-2109 
Danice.Chaidez@doc.mo.gov 

IFB 16708370 

Vending Machine Services 

FOR 

Department of Corrections 
Crossroads Correctional Center 

Contract Period: September 1, 2016 through 
August 31, 2017 

Date of Issue: April 1, 2016 

Page 1 of36 

Bids Must Be Received No Later Than: 

2:00 p.m., April 29, 2016 

Sealed bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza 
Drive, Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 65102. The bidder should clearly identify 
the IFB number on the lower right or left-handed corner of the container in which the bid is submitted to the Department. 
This number is essential for identification purposes. 
We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and 
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a 
binding contract, as defined herein, shall exist.* The authorized signer of this document certifies that the contractor (named below) 
and each of its principals are not suspended or debarred by the federal government. *,except as otherwise noted in our proposal 

Company Name: Compass Group USA, Inc. by and through its Canteen Vending Services Division 

Mailing Address: 

City, State, Zip: 

Telephone: 

Federal EIN #: 

Email: 

4301 Beltwood Parkway North 

Dallas TX 75244 

972-392-1665 

56-1874931 

marc.boman@compass-usa. com 

Fax: 972-392-4707 

State Vendor #: 

Authorized Signer's Printed Name and Title: ___.oM~ar~c-=B~o:!.!m~a~n""', D~iv~is~io~n!..-'P~r~e~si!::!:de:;!n~t---------------

Authorized Signature: _~____,,.../~-----:~,.. -=~=====---
./ < / 

Bid Date: 4-29-2016 

NOTICE OF AWARD: 
This bid is accepted by the Missouri Department of Corrections as follows: 

Contract No. 

Dave Dormire Director Division of Adult Institutions Date 

The original cover page, including amendments, should be signed and returned with the bid. 



c a n t e e n® 
ALWAYS FRESH, ALWAYS ON 

Missouri Department of 

Corrections 
IFB 16708370 
Vending Machine Services 
Department of Corrections 
Crossroads Correctional Center 

A Canteen Vending Services Proposal 



c IFB 16708370 Documents 
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EXHIBITB 

MISCELLANEOUS INFORMATION 

Bidder must state below their refund procedure as described in the IFB. 

There is a refund slip and reimbursement process for staff members. There will be a 1-800 number 

for visitors provided for them to obtain a refund. Canteen Connect, our on-line portal can be used 

for all forms of customer interaction, please see page 31. 

Familiarity of Building 

The bidder must document a thorough knowledge of the equipment and service areas based on either (1) the 
bidder's attendance of a site tour, or (2) through other knowledge of the equipment and service areas gained from 
some other means. 

X 

Explanation: 

I attended a site inspection of the equipment and service.areas. (The attendance record shall 
verify the bidder's attendance.) 

I did not attend a site inspection of the equipment and service areas. (The bidder must 
provide relevant information regarding their familiarity with the physical layout, condition, etc. of 
the equipment and service areas. The bidder is advised that neither the review of building floor 
plans nor an independent public viewing give an accurate account of knowledge of the equipment 
and service area for vending machine service purposes.) 

Canteen is the incumbent and we are familiar with the business needs. 



IFB 16708370 

EXHIBITC 
CURRENT/PRIOR EXPERIENCE 

Page 16 

Current/Prior Contracts: The bidder should provide a list of all contracts for which the bidder is currently or 
has provided vending machine services within the past five (5) years, the contact name, phone number and email 
address of where the service is/was provided, the type of machine provided, the total number of machines 
serviced and the dates of the services provided. 

Company/Institution Type of Machine Total Number of Date of 
Contact Name, Phone Number (e.g. Beverage, snack, cold Services 

and Email food, frozen food) Machines Serviced Provided 

Argosy Casino, Greg Personelli vending machines 10 2007-present 
816-746-3731 area.oersonelli@onaarr ing.com 

Hallmark Cards, Geoff Gorman vending machines 200 1990-present 
816-210-3397 ggorman1@hallmark.c< m 

North KC Hospital, Steven Grant vending machines 40 1991-present 
816-691-5230 steven.grant@nkch.org 



IFB 16708370 not applicable Page 17 

EXHIBITD 
PARTICIPATION COMMITMENT 

Organization for the Blind/Sheltered Workshop Participation Commitment - If the bidder is committing to 
participation by or if the bidder is a qualified organization for the blind/sheltered workshop, the bidder must 
provide the required information in the table below for the organization proposed and must submit the completed 
exhibit with the bidder's bid. 

Organization for the Blind/Sheltered Workshop Commitment Table 

B: completing this table. the bidder COllllllits to the usc orthc organization at the greater orS.'i.OOO or :2°o ofthc 
actual total dollar\ aluc or contract. 

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop 
must provide a commercially useful function related to the delivery of the contractually-required service/product 
in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to the 

performance of the contract.) 
Description of Products/Services to be Provided by Listed 

Name of Organization for the Blind or Organization for the Blind/Sheltered Workshop 
Sheltered Workshop Proposed The bidder should also include the paragraph number(s) from 

the IFB which requires the service the organization for the 
blind/sheltered workshop is proposed to perform. 

Line Item 001 

1. Product/Service( s) proposed: 

IFB Paragraph References: 

2. Product/Service( s) proposed: 

IFB Paragraph References: 

Line Item 002 

1. Product/Service( s) proposed: 

IFB Paragraph References: 

2. Product/Service( s) proposed: 

IFB Paragraph References: 
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EXHIBITE 

DOCUMENTATION OF INTENT TOP ARTICIPATE 

If the bidder is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the 
provision of the products/services required in the IFB, the bidder must either provide a recently dated letter of 
intent, signed and dated no earlier than the IFB issuance date, from each organization documenting the following 
information, or complete and provide this Exhibit with the bidder's bid. 

-Copy This Form For Each Organization Proposed-

Bidder Name: Compass Group USA, Inc. by and through its Canteen Vending Services Division 

This Section To Be Completed b~ Participating Organization: 

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services 
identified herein for the bidder identified above. 

Name of Organization: 

Indicate appropriate business classification(s): 

-----

Organization 
for the Blind 

Sheltered 
_____ Workshop 

(Name of Organization for the Blind or Sheltered Workshop) 

Contact Name: Email: 
-----------------

Address: Phone#: 
-----------------

City: Fax#: 
-----------------

State/Zip: Certification # 

(or attach copy of certification) 

Certification Expiration Date: __________ _ 

Describe the products/services you (as the participating organization) have agreed to provide: 

Authorized Signature: 

Marc Boman, Division President 
__ . Autho ·g ture of Participating Organization 

(Organization for the Blind or Sheltered Workshop) 

4-29-2016 

Date (Dated no 
earlier than the IFB 

issuance date) 
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EXHIBITF 
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Department has a goal of awarding three (3) percent 
of all contracts for the performance of any job or service to qualified service-disabled veteran business enterprises 
(SDVEs). (See below for definitions included in section 34.074, RSMo.) 

DEFINITIONS: 

Service-Disabled Veteran (SDV) is defined as any individual who is disabled as certified by the appropriate 
federal agency responsible for the administration of veterans' affairs. 

Service-Disabled Veteran Business Enterprise (SDVE) is defined as a business concern: 

a. not less than fifty-one (51) percent of which is owned by one or more service-disabled veterans or, in the case 
of any publicly owned business, not less than fifty-one (51) percent of the stock of which is owned by one or 
more service-disabled veterans; and 

b. the management and daily business operations of which are controlled by one or more service-disabled 
veterans. 

STANDARDS: 

The following standards shall be used by the Department in determining whether an individual, business, or 
organization qualifies as a SDVE: 

a. Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

b. Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled 
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) ofthe 
stock ofwhich is owned by one (1) or more SDVs. 

c. Having the management and daily business operations controlled by one (1) or more SDVs; 

d. Having a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans' affairs; and 

e. Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and 
operation. 

If a bidder meets the standards of a qualified SDVE as stated above, the bidder must provide the following with 
the bid in order to receive the Missouri SDVE preference of a three-point bonus over a non-Missouri SDVE 
unless previously submitted within the past five (5) years to a Missouri state agency or public university: 

a. a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's discharge 
paper (DD Form 214, Certificate of Release or Discharge from Active Duty), 

b. a copy of the SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans' affairs, and 

c. a completed copy of this exhibit. 
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EXHIBIT F (continued) 
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

(NOTE: For ease of evaluation, please attach a copy ofthe SDV's award letter or a copy ofthe SDV's discharge 
paper, and a copy of the SDV's documentation certifying disability to this Exhibit. The SDV's award letter, the 
SDV's discharge paper, and the SDV's documentation certifying disability shall be considered confidential 
pursuant to subsection 14 of section 610.021, RSMo.) 

If the SDVE previously submitted copies of the SDV's documents (a copy of the SDV's award letter or a copy of 
the SDV's discharge paper, and a copy of the SDV's documentation certifying disability) to a Missouri state 
agency or public university within the past five (5) years, the SDVE should provide the information requested 
below. 

Name of Missouri State Agency or Public University* to Which the SDV's Documents were Submitted: 

(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University- St. Louis; Missouri 
Southern State University- Joplin; Missouri Western State University- St. Joseph; Northwest Missouri State University- Maryville; 
Southeast Missouri State University- Cape Girardeau.) 

Date SDV's Documents were Submitted: ---------------------

Previous Bid/Contract Number for Which the SDV's Documents were Submitted: ------------------
(ifknown) 

By signing below, I certify that I meet the definitions of a service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34.074, RSMo. I further certify that I meet the standards of a qualifying 
SDVE as listed above pursuant to 1 CSR 40-1.050. 

Service-Disabled Veteran's Name 
(Please Print) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

E-Mail Address 

(NOTE: A qualified SDVE will be added to the SDVE listing maintained on the Office of Administration, 
Division of Purchasing and Materials Management's (ONDPMM) website 
(www.oa.mo.gov/purch/vendorinfo/sdve.html) for up to five (5) years from the date listed above. However, if it 
has been determined that the SDVE at any time no longer meets the requirements stated above, the OA/DPMM 
will remove the SDVE from the listing.) 

FORST ATE l 1SE ONLY 

SDV Documents - Verification Completed By: 

Procurement Officer Date 
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EXHIBITG 
MISSOURI SECRETARY OF STATE/AUTHORIZATION TO TRANSACT BUSINESS 

In accordance with section 351.572.1, RSMo, the Department is precluded from contracting with a vendor or its 
affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be registered with 
the Missouri Secretary of State, or exempt per a specific exemption stated in section 351.572.1, RSMo. 

(http:/ /www.moga.mo.gov/mostatutes/stathtml/351 0000572l.html) 

If the bidder is registered with the Missouri Secretary Legal Name: 
of State, the bidder shall state legal name or charter 
number assigned to business entity Missouri State Charter # 

If the bidder is not required to be registered with the State specific exemption 
Missouri Secretary of State, the bidder shall state the (List section and paragraph number) 

specific exemption stated per section 351.572.1, RSMo. 
Stated in section 351.572.1 RSMo, 

(State Legal Business Name) 



Product Pricing 

Based on our discussions with you, the information you provided us and our analysis of your vending 

requirements, we have developed the following pricing/commission plan. 

As you may be aware, there is a direct relationship between product pricing and commission returns to your 

facility. Therefore, Canteen will remain flexible in working with you to establish the most satisfying financial 

balance. 

LSS chips/pretzels/bagged cookies $1.00 

$0.50 

hland Estates 12 oz. $0.75 

Can beverages $0.85 

Bottle CSD 20 oz. $1.60 

Water uafina) 20 oz. $1.60 

Fresh $1.00 

General merchandise/fresh food $2.20 

Missouri Department of Corrections 



Sample Commission Statement 

In most instances, sales increase due to several factors: the introduction of new product lines, a variety of 

beverages, large size snack options and greater convenience and dependability. You can expect that your 

return will also increase proportionately. 

At the close of each accounting period, Canteen will submit to you a computerized report indicating the sales 

generated from the vending service operation. Included with the report will be a commission check calculated 
on a percentage of those sales. 

+-----------------------------------------------------------------------------------------------------------------------------+ 
I Report : ZCLS2551 
J User IO : STANCVOl 
I Page 1 

Compass Group USA, Inc. 
Period CO.ission Statement 

Period Ending 07/2 5/2013 

Date: 07/26/2013 
Time: 09:05:09 
SyS'tem: PRO 020 

+--------------------------------------------------------------------------------------------------------------+ 
Operation: 5141 

- 0002 
sum code: 00 

Machine Product Avg se.ll Pr Total Qty Gross sales sales TaX Net sales commission Amount: 

-------------------------------------------- ----------------------------------------------------------
LOcation: 001 cafe 

65246 CANI)Y 0.92 136 125.40 4.26 121.14 21.20 

LG SNACKS 1.00 155 155.00 5.24 149.76 26.21 
PASTRY 1.25 3.75 0.13 3.62 0.63 
SNACKS 0.82 74 60.65 2.06 58.59 10.24 

---------- ----------- ----------- -----------
• Machine Totals: 368 344.80 11.69 333.ll 58.28 

90131 BOTTLE BEV 1.25 135 168.75 5.71 163.04 28.53 

-------- -------- -------- ----------
• Machine Totals: 135 168.75 5.71 163.04 28.53 

90136 BOTTI.E BE\1 1.25 uo 150.00 5.07 144.93 25.36 
HON CARS BEV 1.25 34 42.50 1.44 41.06 7.19 

-------- ---------- ----------- ----------
* Machine Tctals: 154 192.50 &.51 185.99 32.55 .. Location Totals: 657 706.05 23.91 682.14 119.36 

Loca.t.ion: 002 small Breakroom 
65210 CANDY 0. 79 183 144.50 4.89 139.61 24.43 

LG SNACKS 0.89 157 139.15 4.69 134.46 23.53 
SNACKS 0.83 105 87.50" 2.98 84.52 14.79 

---------- ---------- ------- -----------
~ Machine Totals: 445 371.15 U.56 358.59 62.75 

90132 Banl.E BEV 1.25 159 198.75 6.73 192.02 33.60 
NON CARS BEV 1.25 27 33.75 1.14 32.61 5.71 

---------- -------- ------- -----------
* Machine. Tot:als: 186 232.50 7.87 224.63 39.31 

90137 BOTTU BEV 1.25 157 196.25 6.63 189.62 33.18 
NOH CARS ~EV 1.25 43 53.75 1.81 51.94 9.09 

----------- ---------- ----------- ---------
111 Machine Tot.a 1 s: 200 250.00 8.44 241.56 42.27 

** Location Totals: 831 853.65 28.87 824.78 144.33 

*** Account Tota 1 s: 1.488 1.559.70 52.78 1.506.92 263.69 



Licenses, Permits and Insurance 

All licenses and permits required for your vended refreshment services will be provided by Canteen. All 

necessary insurance coverage is carried by Canteen. 

~ 
ACORD

8 

CERTIFICATE OF LIABILITY INSURANCE Page 1 of 2 I 
DATE (MMIDDIVYYY) 

~ 09/21/2015 

THIS CERTIFICATE IS ISSUED AS A MA TIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les)must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER 2Z~rAcT 
Willis of North Carolina, Inc. f,H,;?N~Ij., ovn· 877-945-7378 I F~~m 888-467-2378 c/o 26 Century Blvd. 
P. o. Box 305191 ~;;~~~}~~ certificates@willis.com 
Nashville, TN 37230-5191 INSURER(S)AFFORDING COVERAGE NAIC# 

INSURERA:Hational union Pire Ins. Co. of Pittsburg 19445-001 
INSURED INSURER B: ACB Property & Casualty Insurance Company 20699-001 

Compass Group USA, Inc. 
INSURER C: Hew Hampshire Insurance Company 2400 Yorkmont Road 23841-001 

Charlotte, NC 28217-4611 
INSURER 0: National Union Fire Ins. Co. of Pittsburg 19445-003 

INSURERE: 

I INSURER F: 

COVERAGES CERTIFICATE NUMBER· 23591899 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

TYPE OF INSURANCE 

A _x_ ~MMERCIAL GENERAL UABILITY 

_ __j CLAIMS-MADEW OCCUR 

_x_ Contractual Liability 

-

~
GEN'L AGGREGATE LIMIT APPLIES PER: 

POLICY D j~& D LOC 

OTHER: 

A AUTOMOBILE LIABILITY 

A X ANYAUTO 

A - ALL OWNED ' HlSCHEDULED AUTOS AUTOS 
- HIREDAUTOS ~~i"o~WNED 

X ~h!fD!:!C.e 
B UMBRELLA LIAS I X I OCCUR rx- EXCESS LIAS n CLAIMS-MADE 

OED I I RETENTION $ 
C WORKERSCOMPENSA110N 

D 

AND EMPLOYERS' UABIUTY y /N 

~~~~6~~~~~~~~~~~~:ECUTIVE ~ N/ A 

~~:~i~~~er 
orsCRIPTION OF OPERA110NS below 

Liquor Liability 

3333262 

AOS 7469850 
MA 7469851 

VA 7469858 

XOOG27738631 

024781061 

3333263 

POUCYEFF POLICYEXP LIMITS 

9130/2015 9I30I2016~E~A7,CH~O~C~C~U~RR~E~N~C~E ____ ~$~~1~0~0~0~0~0~0~ 
PA!M&Es?fa'li&"Wr~nce> s 1 ooo ooo 

9/30/2015 

~/30/2015 
~13012015 

MEDEXP(Anyoneperson) $ 

PERSONAL & ADV INJURY $ 1 000 000 

GENERALAGGREGATE $ 10 000 000 

PRODUCTS· COMP/OP AGG $ 5 000 000 

$ 

9130/2016 fE~~~~i~FINGLELIMIT $ 5,000,000 
9l30l2016rBO~D~IL~Y~IN~JULR~Y~(P~e-r~--~--)-1$~~~~~~__, 

9 I 3 0 I 2 016 BODILY INJURY(Per accident) $ 
~(P~~~~~~idN~.~~ti'A~-uw-o--T$--------~ 

9/30/2015 9/30l2016r~~C~H~OC~C~U~R~RE~N~C~E ____ ~$~1~0~0~0~0~0~0~0~ 

9/30/2015 9/30/2016 

AGGREGATE $ 10 000 000 

E.L EACH ACCIDENT $ 2 000 000 

E.L DISEASE-~ EMPLOYEE $ 2, 000 000 

E.L DISEASE- POLICY LIMIT $ 2, 000 r 000 

$ 1,000,000 Each Common Cause 
$10,000,000 Aggregate 

DESCRIPTlON OF OPERA nONS/ LOCATIONS /VEHICLES (ACORD 101, Addltonal Remarks Schedule, may be attached lf more space Is required) 

Hamed Insured includes the following Entities: Compass Group USA, Inc., Bon Appetit Management 
Company, Canteen Vending, Services, Chartwells School Dining, Crothall Services Group, Eurest 
Dining, Flik International, Levy Restaurant, Morrison Management Specialists, Inc., Vendlink, LLC, 
Chartwells, Restaurant Associates, Eurest Services, Bateman, Southeast Services Corp., Crothall 
Bealthcare Inc., Crothall Facilities Management Inc., Statewide Services Inc., SBRM Catering 
Services, Inc., and Wolfgang Puck Catering and Events LLC, Morrison Senior Living, Morrison Senior 
Dining Services, Touchpoint Support Services. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

Evidence Only 

~;;.4 
Coll: 4769237 Tpl: 1991943 Cert: 23591899 ©1988-2014ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014101) The ACORD name and logo are registered marks of ACORD 

Missouri Department of Corrections 



:tR?.msv~ ----• •----

AGENCYCUSTOMERID:~2~2~0~1~1~12~6~----------------------

LOC#: __________ __ 

ADDITIONAL REMARKS SCHEDULE 
AGENCY NAMED INSURED 

comgass Groul USA, Inc. 
Willis of North Carolina, Inc. 240 Yorkmon Road 
POUCY NUMBER Charlotte, NC 28217-4611 

See First Page 
CARRIER I NAICCODE 

See First Page EFFECTIVE DATE: See First Page 
ADDITIONAL REMARKS 
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE 

See Attached: 

g;~~1:~~e~:i~onal Union Ins. Co. of Pittsburgh, PA 
NAIC 19445-001 
Policy No. 7469850 
Policy Period: 09/30/2016 to 09/30/2016 
Limit: $1,500,000 

SIR applies per terms and conditions of the policy. 

Page_2_ of _2_ 

ACORD 101 (2008101) Coll: 4769237 Tpl: 1991943 Cert: 23591899 ©2008ACORDCORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



Compass Group USA, Inc. 

Policy Term: 09130/2015 to 0913012016 

Workers' Compensation and Employers Liability Policies 

Coverage Policl£ Number Carrier WCCoverage ELLimits 

Work 24781061 New Hampshire Insurance Statutory $2,000,000 Bodily Injury by Accident- Each Accident 
CompiEL Company NAIC 23841-001 $2,000,000 Each Employee Bodily Injury by Disease 

Policy Covers States of: AL, AR, $2,000,000 Policy Limit Bodily Injury by Disease 
CO, CT, DC, DE, GA, HI, lA, 10, IN, 
KS, LA, MD, Ml, MO, MS, NE, NM, 
NV, NY, OK, OR, Rl, SC, SO, TN, 
TX, WI, WV, WY 

Work 24781072 New Hampshire Insurance Statutory $2,000,000 Bodily Injury by Accident - Each Accident 
CompiEL Company $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 23841-001 $2,000,000 Policy Limit Bodily Injury by Disease 
Polley Covers States of: AK, AZ, 
IL, KY, NC, NH, NJ, PA, UT, VA, 
VT 

work 28471064 New Hampshire Insurance Statutory $2,000,000 Bodily Injury by Accident - Each Accident 
CompiEL Company $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 23841-001 $2,000,000 Policy Limit Bodily Injury by Disease 

~ Polley Covers States of: MA Stop 
Gap Coverage: NO, OH, WA, WY 

Work 24781068 National Union Fire Insurance Statutory $2,000,000 Bodily Injury by Accident- Each Accident 
Comp/EL Company of Pittsburgh $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 19445-001 $2,000,000 Policy Limit Bodily Injury by Disease 
Policv Covers State of CA 

Work 24781062 Illinois National Insurance Statutory $2,000,000 Bodily Injury by Accident - Each Accident 
CompiEL Company $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 23817-001 $2,000,000 Policy Limit Bodily Injury by Disease 
Policv Covers State of FL 

Work 24781065 New Hampshire Insurance Statutory $2,000,000 Bodily Injury by Accident- Each Accident 
Comp/EL Company $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 23841-001 $2,000,000 Policy Limit Bodily Injury by Disease 
Policv Covers State of ME 

Work 24781063 New Hampshire Insurance Statutory $2,000,000 Bodily Injury by Accident - Each Accident 
Comp/EL Company $2,000,000 Each Employee Bodily Injury by Disease 

NAIC 23841-001 $2,000,000 Polley Limit Bodily Injury by Disease 
Policv Covers State of MN 

Missouri Department of Corrections 
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Business Entity Fees & Forms 

Business Entity FAQ 

Business Entity Home Page 

Business Entity Online Filing 

Business Outreach Office 

Business Entity Contact Us 

UCC Online Filing 

Secretary of State Horne Page 

MISSOURI ONLINE BUSINESS flUNG 

EM§§ I 

Gen. Business • For Profit Details as of 5/26/2016 

•Required Field 

File Documents -select the filing from the "Filing Type" drop..c:town list, then click FILE ONLINE. 

I File Registration Reports- click FILE REGISTRATION REPORT. I 
Copies or Certificates - click FILE COPIES/CERTIFICATES. I 
~--------------------------------~--------- ~---~-~------~~1 

RETURN TO 
Select filing from the list. 

FILE 

SEARCH RESULTS ONLINE 
Filing Type Amended Artides Accepl!nQ Professional Cofp 

ORDER COPIES! 

CERTIFICATES 

General Information Filings Address Contact(s) 

Name(s) COMPASS GROUP USA, INC. AddreSs ~a~~~~~rt2~;~~; 2400 Yorknlont Road ' 

Type Gen. Buslnea. ·For Profit Charter No. F00405409 

Domesticity Foreign Home State DE 

Registered Agent CSC¥LAWYERS INCORPORATING SERVICE Status Good Standing 
COMPANY 
221 Bolivar Street 
Jeffer•on City, MO 65101 

Date Fanned 1213011994 

Duratton Perpetual 

Report Due 113112011 

The information contained on this page is provided as a public service, and may change at any time. The State, its employees, contractors, j 
subcontractors or their employees do not make any warranty, expressed or implied, or assume any legal liability for the accuracy, completeness I 
or usefulness of any information, apparatus, product or proce"" disclosed or represent that its use would not infringe on privately-owned rights. 

https:/ /bsd.sos.mo.gov IB usinessEntity /BusinessEntity Detail.aspx?page=beSearch&ID=521... 5/26/2016 



   

INVITATION FOR BID   
IFB 16708370 

 
 

Vending Machine Services 
 

FOR 
 

Department of Corrections 
Crossroads Correctional Center 

 
 

Contract Period: September 1, 2016 through  
August 31, 2017 

 
Date of Issue: April 1, 2016 

 
Page 1 of 36 

Missouri Department of Corrections 
Fiscal Management Unit 

Purchasing Section 
2729 Plaza Drive, P.O. Box 236 

Jefferson City, MO 65102 

 

  
  
  

Buyer of Record: 
Danice Chaidez 

Procurement Officer I 
Telephone:  (573) 522-2109 
Danice.Chaidez@doc.mo.gov 

 

 Bids Must Be Received No Later Than: 
 
 

2:00 p.m., April 29, 2016 

   
 

Sealed bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza 
Drive, Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 65102.  The bidder should clearly identify 
the IFB number on the lower right or left-handed corner of the container in which the bid is submitted to the Department.  
This number is essential for identification purposes. 
We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and 
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a 
binding contract, as defined herein, shall exist.  The authorized signer of this document certifies that the contractor (named below) 
and each of its principals are not suspended or debarred by the federal government. 

      
Company Name: ______________________________________________________________________ 

Mailing Address: ______________________________________________________________________ 

City, State, Zip: ______________________________________________________________________ 

Telephone:  ___________________________ Fax:  ______________________________________ 

Federal EIN #:   ___________________________ State Vendor #:  ______________________________ 

Email: ______________________________________________________________________ 

 

Authorized Signer’s Printed Name and Title:  ________________________________________________________ 

 

Authorized Signature:  ____________________________ 

 

Bid Date:  ___________________________________ 
 

NOTICE OF AWARD: 
 

This bid is accepted by the Missouri Department of Corrections as follows: 
 
            Contract No. 
 
 
 

____________________________________________________________ ________________________ 
Dave Dormire, Director, Division of Adult Institutions Date 

 

The original cover page, including amendments, should be signed and returned with the bid. 

mailto:_____@doc.mo.gov
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1. INTRODUCTION 
 
1.1 Purpose: 
 
1.1.1 The Missouri Department of Corrections (hereinafter referred to as the Department) is accepting 

competitive, sealed bids to establish a contract for vending machine services for Crossroads Correctional 
Center (hereinafter referred to as CRCC) located at the following address. 

   
  Crossroads Correctional Center 

1115 East Pence Road 
Cameron, MO 64429 

 
1.2 Contact: 
 
1.2.1 Any and all communication from bidders regarding specifications, requirements, competitive bid process, 

etc. related to the bid document must be referred to the Buyer of Record identified on the first page of this 
document.  Such communication should be received at least ten (10) calendar days prior to the official bid 
opening date. 

 
1.2.2 Bidders are cautioned not to contact any other employee of the Department concerning this procurement 

during the competitive procurement and evaluation processes. Inappropriate contacts are grounds for 
exclusion from this and future bidding opportunities. 

 
1.3 Vendor Information: 
 
1.3.1 The Department will be transitioning to the MissouriBUYS eProcurement system and recommends all 

potential vendors to visit https://MissouriBUYS.mo.gov to register as a vendor for future opportunities. 
 
1.4 Site Inspection: 
 
1.4.1 A non-mandatory tour of the site is available by appointment.  To make an appointment for a tour, please 

contact Beverly Kissick at (816) 632-2727 extension 1235, Monday through Friday, 8:00 a.m. to 4:00 
p.m., at least four (4) days prior to desire tour date. 

 
 a. Any potential bidder interested in participating in a site inspection must provide the full name and 

valid Missouri driver’s license number of each individual planning to attend a site inspection.  If 
the bidder does not have a valid Missouri driver’s license, their social security number and date of 
birth are required. 
 

 b. Each potential bidder is limited to two (2) individuals at the site inspection. 
 
 c. Each person attending the site inspection will be required to have a valid government issued ID.  

Cell phones, cameras, tape recorders and purses will not be permitted inside the facility. 
 
 d. The Department reserves the right to accept or reject any person requesting a site inspection. 
 
 e. Other than the questions related to the tour, all questions regarding the Invitation for Bid and/or the 

competitive procurement process must be directed to Danice Chaidez at (573) 522-2109 or 
danice.chaidez@doc.mo.gov 

 
1.4.2 Each bidder is solely responsible for a prudent and complete personal inspection, examination, and 

assessment of the building and any other existing condition, factor, or item that may affect or impact the 
performance of service  described and required in the Contractual Requirements.  The bidder shall not be 
relieved of responsibility for performance under the contract for any reason whatsoever, including, but not 
limited to, the bidder’s failure to observe existing conditions, etc. 
 

https://missouribuys.mo.gov/
mailto:____@doc.mo.gov
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1.4.3 Bidders are strongly encouraged to advise the Department at the time of making the appointment of any 

special accommodations needed for disabled personnel who will be attending the tour so that these 
accommodations can be made. 

 
1.5 Background Information: 
 
1.5.1 Estimated sales - gross sales at CRCC average approximately $172,000.00 per year. Future sales are not 

guaranteed. 
 
1.5.2 A previous contract exists for the services being obtained via the IFB.  A copy of the contract can be 

viewed and printed from the Department of Corrections website at 
http://doc.mo.gov/DHS/General_Services_Awarded.php.  Please reference contract number Y13709189 
when searching for the document.   

 
2. CONTRACTUAL REQUIREMENTS 
 
2.1 Contract Period: 
 
2.1.1 The original contract period shall be as stated in the Invitation for Bid (IFB). The contract shall not bind, 

nor purport to bind, the state for any contractual commitment in excess of the original contract period. 
The Department shall have the right, at its sole option, to renew the contract for two (2) additional one-
year periods, or any portion thereof. In the event the Department exercises such right, all terms, and 
conditions, requirements, and specifications of the contract shall remain the same and apply during the 
renewal period. 
 

2.2 Renewal Period: 
 
2.2.1 If the Department exercises the option for renewal, the contractor shall agree that the firm fixed 

percentage for the renewal period shall be the maximum percentage quoted for the applicable renewal 
period stated on the Pricing Page of the contract. 

 
 a. If renewal percentages are not provided, then the percentage during the renewal period shall be the 

same as during the original contract period. 
 

2.3 Prices: 
 
2.3.1 The contractor shall understand and agree that all selling prices shall remain firm during each contract 

period. 
 
2.3.2 A selling price increase of five (5) cents per item will be allowed upon exercising each renewal option.  

Any increase in selling price shall be based on manufacturer’s price increases during the preceding year.  
The contractor shall provide to the Department price increase data sheets from each manufacturer prior to 
implementing any increase in price.  The selling price increase shall not exceed five (5) cents per item 
regardless of the manufacturer price increase. 

 
2.4 Contractor Liability and Insurance: 
 
2.4.1 The contractor shall be responsible for any and all personal injury (including death) or property damage 

as a result of the contractor’s negligence involving any equipment or service provided under the terms and 
conditions, requirements and specifications of the contract. In addition, the contractor assumes the 
obligation to save the State of Missouri, including its agencies, employees, and assignees, from every 
expense, liability, or payment arising out of such negligent act. The contractor also agrees to hold the 
State of Missouri, including its agencies, employees, and assignees, harmless for any negligent act or 
omission committed by any subcontractor or other person employed by or under  the supervision of the 
contractor under the terms of the contract. 

http://doc.mo.gov/DHS/General_Services_Awarded.php
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2.5 Subcontractors: 
 
2.5.1 Any subcontract for the items/services described herein must include appropriate provisions and 

contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the 
contractor and the Department and to ensure that the Department is indemnified, saved, and held harmless 
from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related 
to a subcontract in those matters described in the contract between the Department and the contractor.  
The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for 
all legal and financial responsibilities related to the execution of a subcontract.  The contractor shall agree 
and understand that utilization of a subcontractor to provide any of the items/services in the contract shall 
in no way relieve the contractor of the responsibility for providing the items/services as described and set 
forth herein. The contractor must obtain the approval of the Department prior to establishing any new 
subcontracting arrangements and before changing any subcontractors. The approval shall not be 
arbitrarily withheld. 

 
2.5.2 The contractor must function as the single point of contact for the Department, regardless of any 

subcontract arrangements made, for all products and services provided, including but not limited to, 
issues related to delivery, restocking, maintenance and commission payment. 

 
2.6 Notices: 
 
2.6.1 Any written notice to the contractor shall be deemed sufficient when emailed to the contractor at the 

email address designated in the contract, or to an email address the contractor may have requested in 
writing, or deposited in the United States mail, postage prepaid and addressed to the contractor at the 
address designated in the contract, or at an address the contractor may have requested in writing. 

 
3. PERFORMANCE REQUIREMENTS 
 
3.1 Equipment and Supplies: 
 
3.1.1 The contractor shall provide, install and maintain all equipment listed on Attachment 1, List of 

Equipment.  CRCC reserves the right to request additional machines to meet the needs of the Department. 
 

 a. All equipment provided by the contractor shall be in new or first class condition. 
 

 b. The contractor must maintain the equipment at high standards of cleanliness. All vending machines 
must be National Sanitation Foundation approved. 

 
 c. The contractor must maintain the equipment at high standards of quality and dependability with 

minimal malfunctions or breakdowns. 
 
 d. Change machines must be able to accept old and new currency of one and five dollar bills. 

 
3.1.2 Snack machines must have a minimum of twenty (20) large slots and twenty (20) small slots unless the 

designated area for that machine will only accommodate a smaller sized machine. Any snack machine 
that does not meet the minimum capacity of twenty (20) large slots and twenty (20) small slots must have 
pre-approval by the Business Manager/designee before being installed. 

 
3.1.3 All staff vending machines shall be able to accept bills (at least $1.00) and coins ($.05, $.10, $.25 and 

$1.00).  Offender visiting room vending machines to accept all coins ($.05, $.10, $.25 and $1.00). 
 
3.1.4 All beverage vending machines shall be Energy Star rated, or the contractor shall supply and install a top 

mounted energy conservation devices (i.e. Vending Miser) for each beverage machine listed on 
Attachment 1, List of Equipment.  
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3.1.5 The contractor must provide non-dairy creamer, sugar, sugar substitute, and stirrers for the coffee 

machine in the Visiting Room.  Stock must be maintained at an adequate level. 
 
3.1.6 The contractor shall provide individually packaged serving size condiments (ketchup, mustard, 

mayonnaise, pepper, salt, napkins and sporks) for the Visiting Room as listed on Attachment 1, List of 
Equipment.  Stock must be maintained at an adequate level. 

 
3.1.7 The contractor must provide and maintain microwaves and change machines where listed on Attachment 

1, List of Equipment. 
 
3.1.8 All vending machines must not be set to forced vend setting but must be able to instantly refund if the 

item selected is out of stock. 
 
3.1.9 All vending machines shall be equipped with a non-resettable meter to facilitate accounting and audit 

requirements. 
 
3.1.10 The contractor must have trained and competent repair persons available within one (1) working day to 

make repairs on the vending machines, as needed.  The contractor shall immediately notify the Business 
Manager/designee of when the vending machines have been repaired or a timeline if repairs are unable to 
be made within one (1) working day. 

 
3.1.11 The Department will provide all necessary utilities. 
 
3.1.12 CRCC reserves the right to final approval of all equipment installed in the facility. 
 
3.2 Security: 
 
3.2.1 At no time shall the contractor or contractor’s personnel leave any merchandise, change or cash 

unattended, nor leave any unlocked machines unattended.  The Department shall not be responsible for 
any loss incurred by the contractor for machines left unlocked or unattended, nor for the merchandise, 
change or cash left unattended.  Any such loss shall not relieve the contractor from any requirements of 
the contract. 

 
3.3 Item Selection: 
 
3.3.1 The contractor shall understand and agree that the only products that will be offered and selling prices 

charged are those on the approved products list as stated on Attachment 2, Approved Products/Selling 
Price, except as provided for vendor’s choice items in paragraph 3.3.3. 

 
3.3.2 Duplication of products in snack machines is permissible if required by sales volume. Duplication of 

more than two (2) slots must be approved by the Business Manager/designee. 
 
3.3.3 The contractor is allowed up to two (2) vendor’s choice slots per snack machine. Vendor’s choice slots 

are exempt from the requirements of section 3.3.1. The contractor may use vendor’s choice slots for new 
items. 

 
 a. Vendor’s choice items must meet any security requirements imposed by CRCC. Vendor’s choice 

items for snack machines located in the visiting room must be approved by CRCC in advance.  
 

 b. If requested by the Business Manager/designee, the contractor must change a vendor’s choice item. 
 
 c. The contractor may provide itemized sales information of vendor’s choice items for possible 

addition to Attachment 2, Approved Products/Selling Price,  Additions to Attachment 2, 
Approved Products/Selling Price, must be by written amendment. 
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3.3.4 Product shall be fresh and of good quality. All product specified herein shall be processed, packaged and 

delivered in accordance with regulations of the State of Missouri and the USDA, and requirements of the 
Federal Food, Drug and Cosmetic Act and regulations promulgated there under. 

 
3.3.5 The contractor shall provide one (1) vending  machine located in the Visiting Room for only picture 

blocks. The contractor shall understand that the picture blocks are a free service; prices for the picture 
blocks shall be set by the CRCC. Once a month, the contractor shall issue a check for the amount of one-
hundred percent of the picture block gross sales to CRCC, made payable to Crossroads Correctional 
Center Offender Canteen Fund - Picture Tickets. The picture block gross sales may be deducted from the 
gross vending sales prior to the commission payment being calculated.   

 
3.3.6 Glass containers are not acceptable. Food containers must not have removable metal pop-tops. 
 
3.3.7 Small colored candies such as Skittles, Reese’s Pieces, M&M’s, etc. are not allowable in visiting room 

snack machines.  
 
3.4 Delivery Performance: 
 
3.4.1 The contractor shall deliver and stock all vending machines on a regular basis, six days per week, if 

necessary.  The  contractor shall coordinate delivery days and times with the Business Manager/designee. 
 
3.4.2 The Business Manager/designee reserves the right to increase/decrease the frequency of deliveries. 
 
3.4.3 The contractor and all of the contractor’s employees shall follow the institution’s standard operating 

procedures regarding sign in/out when entering and exiting the institution. 
 

3.5 Taxes: 
 
3.5.1 The contractor shall be responsible for all federal, state, and local taxes attributable to the vending 

equipment as well as sales tax for product sold. 
 
3.6 Licenses: 
 
3.6.1 The contractor must maintain all necessary permits, licenses, etc. for the operation of a vending service. 
 
3.7 Commission Rate: 
 
3.7.1 The contractor shall pay the firm, fixed commission rate as stated on Exhibit A, Pricing Page on all gross 

sales by vending unit. 
 

 a. The same commission rate shall apply to all sales in all machines. 
 

3.8 Commission Payment: 
 
3.8.1 The contractor shall submit the correct commission payment no later than the 15th of each month for the 

previous month’s sales.  
 

 a. For vending machines that are offender and staff use (offender visiting room), sixty percent (60%) 
of the commission rate payment shall be made payable to the "Canteen Fund", forty percent (40%) 
of the commission rate payment shall be made payable to the "CRCC Personnel Club". 

 
 b. For vending machine that are staff only use, one hundred percent (100%) of the commission rate 

payment shall be made payable to the “CRCC Personnel Club”. 
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3.8.2 The commission payment shall be made by a company check or bank check, and shall be hand delivered 

or sent by certified mail or some other traceable courier service to a section or individual designated by 
the Business Manager.  Any hand delivered commission checks must be delivered person-to-person to the 
individual(s) designated by the Business Manager and not left under a door, on a desk, with the 
receptionist, etc. 

 
 a. Should the commission check be returned to the CRCC for insufficient funds, if requested by the 

Department, the contractor shall provide a cashier’s check or money order for the correct 
commission payment, as well as, the reimbursement of bank charges for the returned check fee(s). 
 

 b. The Department reserves the right to require cashier’s checks or money orders for correct 
commission payments from the Contractor for any subsequent commission checks. 

 
3.8.3 The contractor must include with the commission check a detailed report of sales by vending machine 

including machine number, product, and beginning and ending reading of all transaction counters. 
 

 a. Transaction counters replaced due to maintenance/repair issues shall be reported on the detailed 
sales report under the corresponding machine with the beginning and ending reading, date removed 
from the vending machine, along with the replacement transaction counter beginning and ending 
reading. 
 

3.8.4 Taxes, license fees and other expenses except those specifically listed herein are the responsibility of the 
contractor and shall not be deducted from the commission payment. 

 
3.9 Receipt of Refund: 
 
3.9.1 Within ten (10) days of the contractor’s receipt of a refund request, the contractor shall provide the refund 

to the customer. 
 
3.9.2 The contractor shall not deduct refunds from gross sales when computing commission payments. 
 
3.10 Contractor’s Employees 
 
3.10.1 The contractor and all of the contractor’s employees and agents providing services in any Department of 

Corrections institution must be at least 18 years of age. A Missouri Uniform Law Enforcement System 
(MULES) check or other background investigation may be required on the contractor, the contractor’s 
employees and agents before they are allowed entry into the institution. The contractor, its employees and 
agents understand and agree that the Department may complete criminal background records checks 
every year for the contractor and the contractor’s employees and agents that have the potential to have 
contact with inmates. 

 
3.10.2 The institution shall have the right to deny access into the institution for the contractor and any of the 

contractor’s employees and agents for any reason, at the discretion of the institution.  
 
3.10.3 The contractor, its employees and agents under active federal or state felony or misdemeanor supervision 

must receive written division director approval prior to providing services pursuant to a Department 
contract. Similarly, contractors/employees/agents with prior felony convictions and not under active 
supervision must receive written division director approval in advance.  

 
3.10.4 The contractor, its employees and agents shall at all times observe and comply with all applicable state 

statutes, Department rules, regulations, guidelines, internal management policies and procedures, and 
general orders of the Department that are applicable, regarding operations and activities in and about all 
Department property. Furthermore, the contractor, its employees and agents, shall not obstruct the 
Department or any of its designated officials from performing their duties in response to court orders or in 
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the maintenance of a secure and safe correctional environment. The contractor shall comply with the 
Department's policies and procedures relating to employee conduct.  
 
 a. The Department has a zero tolerance policy for any form of sexual misconduct to include 

staff/contractor/volunteer on offender, or offender on offender, sexual harassment, sexual assault, 
sexual abuse and consensual sex.  

 
 1) Any contractor or contractor’s employee or agent who witnesses any form of sexual 

misconduct must immediately report it to the warden of the institution. If a contractor or 
contractor’s employee or agent fails to report or knowingly condones sexual harassment or 
sexual contact with or between offenders, the Department may cancel the contract, or at the 
Department’s sole discretion, require the contractor to remove the employee/agent from 
providing services under the contract. 

 
 2) Any contractor or contractor's employee or agent who engages in sexual abuse shall be 

prohibited from entering the institution and shall be reported to law enforcement agencies 
and licensing bodies, as appropriate. 

 
3.10.5 The contractor, its employees and agents shall not interact with the offenders except as is necessary to 

perform the requirements of the contract. The contractor, its employees and agents shall not give anything 
to nor accept anything from the offenders except in the normal performance of the contract.  

 
3.10.6 If any contractor or contractor’s employee or agent is denied access into the institution for any reason or 

is denied approval to provide service to the Department for any reason stated herein, it shall not relieve 
the contractor of any requirements of the contract. If the contractor is unable to perform the requirements 
of the contract for any reason, the contractor shall be considered in breach.  

 
3.11 Inspections and Audits: 
 
3.11.1 The contractor agrees that each time vending machines are restocked, serviced, or otherwise attended by 

the contractor, a representative of the site may conduct a vending count to record the number of sale items 
in the vending machines prior to and/or following any restocking. 

 
 a. If a handheld electronic device is used by the contractor to gather sales information, the machine 

counters must be functional and visible for the Business Manager/designee of the site to verify or 
record the number of sale items. 
 

3.11.2 The contractor agrees and understands that the Department and/or any appropriate state/federal agency 
may examine (audit) all pertinent books, documents, papers, and records of the contractor as they relate to 
the requirements of the contract, and shall make such available upon request. 

 
 a. The contractor must use Generally Accepted Accounting Principles as promulgated by the 

American Institute of Certified Public Accountants. 
 

 b. The contractor shall retain all records relating to the contract for five (5) years or such time as 
prescribed by law after the close of the fiscal year in which the contract expires/terminates.  Such 
records may be destroyed at the end of the five (5) year period if the state agency has been  notified 
in writing by the contractor and written approval to destroy the records has been received from the 
state agency.  In all cases where audit questions have arisen before the expiration of the five-year 
period, records shall be retained until resolution of such. 

 
 c. The contractor shall retain records which relate to appeals, litigation of the settlement of claims 

arising out of performance of the contract and costs and expenses of the contract to which 
exception has been taken by the state until such time as the appeal, litigation, claim, or exception 
has been resolved. 
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 d. Failure by the contractor to maintain and make available appropriate records shall constitute a 

material breach of the contract. 
 

3.11.3 On any given business day, the Department may request the contractor or one of the contractor’s 
representatives to appear at the location and open any or all vending machines and permit a Department 
representative to count and determine the amount of money in any or all of the vending machines at the 
location. The Department will give a minimum of four (4) hours notice of each inspection. 

 
3.12 Transition: 
 
3.12.1 Upon award of the contract, the contractor shall work with CRCC and any other provider designated by 

CRCC to ensure an orderly transition of services under the contract and to ensure uninterrupted service. 
 
3.12.2 Upon expiration, termination, or cancellation of the contract, the contractor shall assist CRCC and any 

other provider designated by CRCC to ensure an orderly transition of services and responsibilities under 
the contract and to ensure uninterrupted service. 

 
 a. If requested, the contractor shall agree to continue providing any or all of the services in 

accordance with the terms and conditions, requirements, specifications, and payment provisions of 
the contract for a period not to exceed one hundred eighty (180) calendar days after the expiration 
date of the contract or until a new contract is established.   

 
4. BIDDER’S INSTRUCTIONS 
 
4.1 Submission and Evaluation of Bids: 
 
4.1.1 Bids must be signed, sealed and returned (with all necessary exhibits) to the Department by the bid receipt 

date and time specified on page one. 
 

 a. Specifically, any form containing a signature line such as page one of the original IFB and any 
amendments, pricing pages, etc. shall be manually signed and returned as part of the bid. 
 

4.1.2 Determination of Responsiveness - Any bid which does not comply with the mandatory requirements of 
the IFB will be determined to be non-responsive and will not be considered for an award 

 
4.1.3 Determination of Responsibility and Reliability – The Department shall determine the responsibility and 

reliability of the highest responsive bidder. 
 

 a. The Department reserves the right to reject any bid for reasons which may include but not 
necessarily be limited to:  

 
 1) Receipt of any information, from any source, regarding unsatisfactory experience and/or 

performance of similar services by the bidder or any subcontractor(s) proposed to provide the 
vending machine services within the past three (3) years, and/or 
 

 2) Inability of the bidder to document performance of vending machine services within the past 
three (3) years which are similar to the services required herein, for a period of not less than 
twelve (12) consecutive months, and/or 
 

 3) The bidder’s failure to document familiarity with the building.   
 
 b. If the highest responsive bidder is determined to not be responsible and reliable, the Department 

shall conduct a determination of responsibility and reliability for the next highest responsive 
bidder. 
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4.1.4 Determination of Award - The contract will be awarded to the highest, responsive, and responsible and 

reliable bidder determined as specified herein. 
 

4.2 Compliance with Terms and Conditions: 
 
4.2.1 The bidder is cautioned when submitting pre-printed terms and conditions or other types of material to 

make sure such documents do not contain terms and conditions which conflict with those of the IFB.  The 
bidder agrees that in the event of conflict between any of the bidder's terms and conditions and those 
contained in the IFB that the IFB shall govern. Taking exception to the Department’s terms and 
conditions may render a bidder's bid non-responsive and may remove it from consideration for award. 

 
4.3 Bid Detail Requirements and Deviations: 
 
4.3.1 It is the bidder’s responsibility to submit a bid that meets all mandatory requirements stated herein.  The 

bidder should clearly identify any deviations from both the mandatory and desirable requirements stated 
in the IFB on the pricing pages. Any deviation from a mandatory requirement may render the bid non-
responsive; any deviation from a desirable requirement may be reviewed by the Department as to its 
acceptability and impact on competition. 

 
4.4 Business Compliance: 
 
4.4.1 The bidder must be in compliance with the laws regarding conducting business in the State of Missouri.  

The bidder certifies by signing the signature page of this original document and any amendment signature 
page(s) that the bidder and any proposed subcontractors either are presently in compliance with such laws 
or shall be in compliance with such laws prior to any resulting contract award.  The bidder shall provide 
documentation of compliance upon request by the Department.  The compliance to conduct business in 
the state shall include but may not be limited to: 

 
• Registration of business name (if applicable) 
• Certificate of authority to transact business/certificate of good standing (if applicable) 
• Taxes (e.g., city/county/state/federal) 
• State and local certifications (e.g., professions/occupations/activities) 
• Licenses and permits (e.g., city/county license, sales permits) 
• Insurance (e.g., worker’s compensation/unemployment compensation) 

 
4.5 Exhibit A, Pricing Page: 
 
4.5.1 The bidder must submit a firm, fixed commission rate for the original contract period and all renewal 

periods on Exhibit A, Pricing Page. The commission rate bid shall remain valid for 90 days from bid 
closing date unless otherwise indicated. 

 
4.5.2 Bidders  who are  employees of the State of Missouri,  a member of the General  Assembly or a statewide 

Elected official must comply with sections 105.450 to 105.458 RSMo regarding conflict of interest. If the 
bidder or any owner of the bidder's organization is currently an employee of the State of Missouri, a 
member of the General Assembly or a statewide elected official, please complete Exhibit A, Pricing 
Page.  

 
4.6 Exhibit B, Miscellaneous Information: 
 
4.6.1 The bidder must state on Exhibit B, Miscellaneous Information its refund procedure which covers cases 

where a customer does not receive the product paid for or receives an outdated or otherwise unacceptable 
product.  

 
4.6.2 Familiarity with the Building – The bidder must be familiar with the buildings.  In order to be considered 

familiar with the buildings, the bidder must either have attended the scheduled tour or have knowledge of 
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the buildings and any existing conditions and factors of the buildings that may affect the performance of 
the required services. 

 
 a. The Department will maintain an attendance record documenting the bidders who attended the 

scheduled tour.  The bidder shall be responsible for ensuring the bidder’s attendance at the tour is 
documented.  If the attendance record does not document the bidder’s attendance at the tour, the 
bidder will not be recognized for having attended the tour. 

 
 b. If the bidder did not attend the scheduled tour, the bidder must provide relevant information 

regarding the bidder’s knowledge of the buildings and any existing conditions and factors of the 
buildings that may affect the performance of the required services.  Space is provided for the bidder 
to provide such information on Exhibit B, Miscellaneous Information.   

 
 1) For purposes of this procurement, a bidder will be considered knowledgeable of the buildings 

for reasons including, but not necessarily limited to, providing vending machine services in 
the buildings within the past three (3) years.   
 

 2) The bidder is advised that a review of building floor plans, an independent public viewing of 
the building, or discussions with Department personnel regarding the buildings shall not, for 
vending machine service purposes, satisfy the requirement regarding a bidder having 
knowledge of the buildings. 

 
4.7 Exhibit C, Current/Prior Experience: 
 
4.7.1 The bidder must complete Exhibit C, Current/Prior Experience to demonstrate performance 

responsibility and reliability of vending machine services.  The bidder should provide information related 
to current and previous contracts performed by the bidder’s organization which are similar to the 
requirements of this IFB.   

 
4.8 Exhibit D, Participation Commitment and Exhibit E, Documentation of Intent to Participate: 
 
4.8.1 Preference for Organizations for the Blind and Sheltered Workshops - Pursuant to section 34.165, RSMo, 

and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to bidders including products 
and/or services manufactured, produced or assembled by a qualified nonprofit organization for the blind 
established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate of 
approval from the Department of Elementary and Secondary Education pursuant to section 178.920, 
RSMo. 
 
 a. In order to qualify for the ten bonus points, the following conditions must be met and the following 

evidence must be provided: 
 
 1) The bidder must either be an organization for the blind or sheltered workshop or must be 

proposing to utilize an organization for the blind/sheltered workshop as a subcontractor 
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar 
value of the contract for purchases not exceeding $10 million. 

 2) The services performed or the products provided by the organization for the blind or sheltered 
workshop must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the 
contract and shall be performed/provided exclusive to the performance of the contract.  
Therefore, if the services performed or the products provided by the organization for the blind 
or sheltered workshop is utilized, to any extent, in the bidder’s obligations outside of the 
contract, it shall not be considered a valid added value to the contract and shall not qualify as 
participation in accordance with this clause. 

 3) If the bidder is proposing participation by an organization for the blind or sheltered 
workshop, in order to receive evaluation consideration for participation by the organization 
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for the blind or sheltered workshop, the bidder must provide the following information with 
the bid: 

 
 Participation Commitment - The bidder must complete Exhibit D, Participation 

Commitment, by identifying the organization for the blind or sheltered workshop and the 
commercially useful products/services to be provided by the listed organization for the 
blind or sheltered workshop.  If the bidder submitting the bid is an organization for the 
blind or sheltered workshop, the bidder must be listed in the appropriate table on the 
Participation Commitment Form. 

 
 Documentation of Intent to Participate – The bidder must either provide a properly 

completed Exhibit E, Documentation of Intent to Participate Form, signed and dated no 
earlier than the IFB issuance date by the organization for the blind or sheltered workshop 
proposed or must provide a recently dated letter of intent signed and dated no earlier than 
the IFB issuance date by the organization for the blind or sheltered workshop which: (1) 
must describe the products/services the organization for the blind/sheltered workshop will 
provide and (2) should include evidence of the organization for the blind/sheltered 
workshop qualifications (e.g. copy of certificate or Certificate Number for Missouri 
Sheltered Workshop). 

 
NOTE:  If the bidder submitting the bid is an organization for the blind or sheltered 
workshop, the bidder is not required to complete Exhibit E, Documentation of Intent to 
Participate Form or provide a recently dated letter of intent. 

 
 b. A list of Missouri sheltered workshops can be found at the following internet address: 

http://www.dese.mo.gov/divspeced/shelteredworkshops/index.html. 
 
 c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the 

Blind can be found at the following Internet addresses: 
http://www.lhbindustries.com 
http://www.alphapointe.org 

 
 d. Commitment – If the bidder’s bid is awarded, the organization for the blind or sheltered workshop 

participation committed to by the bidder on Exhibit D, Participation Commitment, shall be 
interpreted as a contractual requirement. 

 
 

4.9 Exhibit F, Missouri Service Disabled Business Preference: 
 
4.9.1 Pursuant to section 34.074 RSMo, and 1 CSR 40-1.050a, a three (3) bonus point preference shall be 

granted to bidders who qualify as Missouri service-disabled veteran businesses and who complete and 
submit Exhibit F, Missouri Service-Disabled Veteran Business Preference with the bid. If the bid does 
not include the completed Exhibit F and the documentation specified on Exhibit F in accordance with 
the instructions provided therein, no preference points will be applied. 

 
4.10 Exhibit G, Missouri Secretary of State/Authorization to Transact Business 
 
4.10.1 In accordance with section 351.572.1, RSMo, the Department is precluded from contracting with a vendor 

or its affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be 
registered with the Missouri Secretary of State, or exempt per a specific exemption stated in section 
351.572.1, RSMo. http://www.moga.mo.gov/mostatutes/stathtml/35100005721.html 

 

http://www.dese.mo.gov/divspeced/shelteredworkshops/index.html
http://www.lhbindustries.com/
http://www.alphapointe.org/
http://www.moga.mo.gov/mostatutes/stathtml/35100005721.html
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4.11 Cost Evaluation: 
 
4.11.1 The Percentage of Gross Sales shall be considered firm for the duration of the contract period indicated 

on the Notice of Award of a contract. 
 
4.11.2 The bidder shall submit a percentage of gross sales on EXHIBIT A, Pricing Page for the line item.  All 

pricing shall be quoted FOB Destination, Prepaid and Allowed. 
 
4.11.3 The bidder should complete the "Terms" and the "Bidder's Acceptance of the State Purchasing Card" 

sections on EXHIBIT A, Pricing Page. 
 
4.11.4 The cost evaluation shall be based on the total cost determined using the percentage indicated on 

EXHIBIT A, Pricing Page.  The total cost shall be calculated by multiplying the commission X estimated 
sales. 

 
a. Cost evaluation points shall be determined from the result of the calculation stated above using the 

following formula:  
 
 
 

 
b. NOTE:  The prompt payment discount terms on contracts will not be used in any cost calculation. 
 

4.12 Determination for Award: 
 
4.12.1 Award shall be made to the highest gross sales bidder.  Another factor that affects the determination of 

the award includes consideration of the Missouri Service-Disabled Veteran Business Preference explained 
in the paragraph that follows. 

 
4.12.2 Determination of highest grossed sales bidder including Consideration of Preferences - After completing 

the cost evaluation and determining preference bonus points, the bidder with the most points is considered 
the lowest bidder.  Total points shall be compared for the total evaluated bid price as follows: 

 
  Total Assigned Cost Points + earned preference points = Total Points 
 
4.12.3 The Department reserves the right to reject any bid which is determined unacceptable for reasons which 

may include but are not necessarily limited to: 1) failure of the bidder to meet mandatory general 
performance specifications; and/or 2) failure of the bidder to meet mandatory technical specifications; 
and/or; 3) receipt of any information, from any source, regarding delivery of unsatisfactory product or 
service by the bidder within the past three years. As deemed in its best interests, the Department reserves 
the right to clarify any and all portions of any bidder’s offer. 

 
 

Compared Bidder’s Price X  Maximum Cost 
     Evaluation Points (100)  = Assigned 

Cost Points Highest Responsive Bidder's Price 
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EXHIBIT A, Pricing Page 
 
The bidder must state a firm, fixed commission rate as a percentage of gross sales for the original contract period, 
1st renewal period and 2nd renewal period. 
 

Line Item Original Contract Period First Renewal Period Second Renewal Period 

001 ______% of Gross Sales ______% of Gross Sales ______% of Gross Sales 

 
 

 
By signing, the bidder hereby declares understanding, agreement, and certification of compliance to provide the 
items at the percentages quoted, in accordance with all requirements and specifications contained herein and the 
Terms and Conditions. The bidder further agrees that the language of this IFB shall govern in the event of a 
conflict with his/her bid.  
 
Company Name: _______________________________________________________________ 
 
 
Authorized Signature: ______________________ Printed Name: _________________________ 
 
 
Date: ___________________________________Email Address: ___________________________ 
 
 
 

Employee Bidding/Conflict of Interest 
 
 
Bidders who are employees of the State of Missouri, a member of the General Assembly or a statewide elected 
official must comply with Sections 105.450 to 105.458 RSMo regarding conflict of interest. If the bidder and/or 
any of the owners of the bidder’s organization are currently an employee of the State of Missouri, a member of 
the General Assembly or a statewide elected official, please provide the following information. 

 
Name of State Employee, General 
Assembly Member, or Statewide Elected 
Official: 

 
 

 In what office/agency are they 
employed? 

 

Employment Title:  
Percentage of ownership interest in 
bidder’s organization: 

 
_________________ % 
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EXHIBIT B 
 

MISCELLANEOUS INFORMATION 
 
Bidder must state below their refund procedure as described in the IFB. 
 
___________________________________________________________________________________________ 
 
 
___________________________________________________________________________________________ 
 
 
___________________________________________________________________________________________ 
 
 
___________________________________________________________________________________________ 
   
 
___________________________________________________________________________________________ 
 

 
 

Familiarity of Building 
 
The bidder must document a thorough knowledge of the equipment and service areas based on either (1) the  
bidder’s attendance of a site tour, or (2) through other knowledge of the equipment and service areas gained from  
some other means. 
 
 
__________   I attended a site inspection of the equipment and service areas.  (The attendance record shall  
  verify the bidder’s attendance.) 
 
 
 
__________ I did not attend a site inspection of the equipment and service areas.   (The bidder must  
  provide relevant information regarding their familiarity with the physical layout, condition, etc. of 
  the equipment and service areas.  The bidder is advised that neither the review of building floor  
  plans nor an independent public viewing give an accurate account of knowledge of the equipment 
  and service area for vending machine service purposes.) 

 
 

Explanation: ______________________________________________________________________________ 
 
 
 _____________________________________________________________________________________ 
  
 
 ____________________________________________________________________________________ 
 
 
 _____________________________________________________________________________________ 
 
 
 ____________________________________________________________________________________ 
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EXHIBIT C 
CURRENT/PRIOR EXPERIENCE 

 
Current/Prior Contracts:  The bidder should provide a list of all contracts for which the bidder is currently or 
has provided vending machine services within the past five (5) years, the contact name, phone number and email 
address of where the service is/was provided, the type of machine provided, the total number of machines 
serviced and the dates of the services provided. 
 

Company/Institution 
Contact Name, Phone Number 

and Email 

Type of Machine 
(e.g. Beverage, snack, cold 

food, frozen food) 

Total Number of  
Machines Serviced 

Date of 
Services 
Provided 
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EXHIBIT D 
PARTICIPATION COMMITMENT 

 
Organization for the Blind/Sheltered Workshop Participation Commitment – If the bidder is committing to 
participation by or if the bidder is a qualified organization for the blind/sheltered workshop, the bidder must 
provide the required information in the table below for the organization proposed and must submit the completed 
exhibit with the bidder’s bid. 
 
 

Organization for the Blind/Sheltered Workshop Commitment Table 
By completing this table, the bidder commits to the use of the organization at the greater of $5,000 or 2% of the 

actual total dollar value of contract. 
(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop 

must provide a commercially useful function related to the delivery of the contractually-required service/product 
in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to the 

performance of the contract.) 

Name of Organization for the Blind or 
Sheltered Workshop Proposed 

 

Description of Products/Services to be Provided by Listed 
Organization for the Blind/Sheltered Workshop 

The bidder should also include the paragraph number(s) from 
the IFB which requires the service the organization for the 

blind/sheltered workshop is proposed to perform. 
Line Item 001 
1. Product/Service(s) proposed: 

IFB Paragraph References: 
 

2. Product/Service(s) proposed: 

IFB Paragraph References: 
 

Line Item 002 

1. Product/Service(s) proposed: 

IFB Paragraph References: 
 

2. Product/Service(s) proposed: 

IFB Paragraph References: 
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EXHIBIT E 
 

DOCUMENTATION OF INTENT TO PARTICIPATE 
 
If the bidder is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the 
provision of the products/services required in the IFB, the bidder must either provide a recently dated letter of 
intent, signed and dated no earlier than the IFB issuance date, from each organization documenting the following 
information, or complete and provide this Exhibit with the bidder’s bid. 

~ Copy This Form For Each Organization Proposed ~ 

Bidder Name:  
 
 

This Section To Be Completed by Participating Organization: 

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services 
identified herein for the bidder identified above. 

 
Indicate appropriate business classification(s): 

 

 Organization 
for the Blind  Sheltered 

Workshop 
 
 
Name of Organization:  
(Name of Organization for the Blind or Sheltered Workshop) 
Contact Name:  Email:  
Address:  Phone #:  
City:  Fax #:  
State/Zip:  Certification #  
   (or attach copy of certification) 

 Certification Expiration Date:  
 
 
 
Describe the products/services you (as the participating organization) have agreed to provide:  
 
 
 
 

 
 

Authorized Signature: 

   
Authorized Signature of Participating Organization 
(Organization for the Blind or Sheltered Workshop) 

 Date (Dated no 
earlier than the IFB 

issuance date) 
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EXHIBIT F 
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

 
Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Department has a goal of awarding three (3) percent 
of all contracts for the performance of any job or service to qualified service-disabled veteran business enterprises 
(SDVEs).  (See below for definitions included in section 34.074, RSMo.) 
 
DEFINITIONS: 
 
Service-Disabled Veteran (SDV) is defined as any individual who is disabled as certified by the appropriate 
federal agency responsible for the administration of veterans’ affairs. 

 
Service-Disabled Veteran Business Enterprise (SDVE) is defined as a business concern: 

 
a. not less than fifty-one (51) percent of which is owned by one or more service-disabled veterans or, in the case 

of any publicly owned business, not less than fifty-one (51) percent of the stock of which is owned by one or 
more service-disabled veterans; and 

b. the management and daily business operations of which are controlled by one or more service-disabled 
veterans. 

 
STANDARDS:   
 
The following standards shall be used by the Department in determining whether an individual, business, or 
organization qualifies as a SDVE: 
 
a. Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of 

business, not including an office of a registered agent;  
 

b. Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled 
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of the 
stock of which is owned by one (1) or more SDVs.   

 
c. Having the management and daily business operations controlled by one (1) or more SDVs; 

 
d. Having a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s 

discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV’s documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans’ affairs; and 

 
e. Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and 

operation. 
 

If a bidder meets the standards of a qualified SDVE as stated above, the bidder must provide the following with 
the bid in order to receive the Missouri SDVE preference of a three-point bonus over a non-Missouri SDVE 
unless previously submitted within the past five (5) years to a Missouri state agency or public university: 
 
a. a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge 

paper (DD Form 214, Certificate of Release or Discharge from Active Duty), 
b. a copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible for the 

administration of veterans’ affairs, and 
c. a completed copy of this exhibit. 
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EXHIBIT F (continued) 
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

 

(NOTE: For ease of evaluation, please attach a copy of the SDV’s award letter or a copy of the SDV’s discharge 
paper, and a copy of the SDV’s documentation certifying disability to this Exhibit.  The SDV’s award letter, the 
SDV’s discharge paper, and the SDV’s documentation certifying disability shall be considered confidential 
pursuant to subsection 14 of section 610.021, RSMo.) 
 
If the SDVE previously submitted copies of the SDV’s documents (a copy of the SDV’s award letter or a copy of 
the SDV’s discharge paper, and a copy of the SDV’s documentation certifying disability) to a Missouri state 
agency or public university within the past five (5) years, the SDVE should provide the information requested 
below. 

Name of Missouri State Agency or Public University* to Which the SDV’s Documents were Submitted:  
_____________________________________________________________________________________ 

 
(*Public University includes the following five schools under chapter 34, RSMo:  Harris-Stowe State University – St. Louis; Missouri 
Southern State University – Joplin; Missouri Western State University – St. Joseph; Northwest Missouri State University – Maryville; 
Southeast Missouri State University – Cape Girardeau.) 
 

Date SDV’s Documents were Submitted:  ______________________ 
 
Previous Bid/Contract Number for Which the SDV’s Documents were Submitted:___________________ 

(if known) 
By signing below, I certify that I meet the definitions of a service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34.074, RSMo.  I further certify that I meet the standards of a qualifying 
SDVE as listed above pursuant to 1 CSR 40-1.050. 
 

_______________________________________  ___________________________________________ 
Service-Disabled Veteran’s Name  Service-Disabled Veteran Business Enterprise Name 
(Please Print)   
  ___________________________________________ 
  ___________________________________________ 
_______________________________________  ___________________________________________ 
Service-Disabled Veteran’s Signature  Missouri Address of Service-Disabled Veteran 
  Business Enterprise 
   
_______________________________________  ___________________________________________ 
Phone Number  Website Address 
   
   
_______________________________________  ___________________________________________ 
Date 
 

 E-Mail Address 
 

(NOTE:  A qualified SDVE will be added to the SDVE listing maintained on the Office of Administration, 
Division of Purchasing and Materials Management’s (OA/DPMM) website 
(www.oa.mo.gov/purch/vendorinfo/sdve.html) for up to five (5) years from the date listed above.  However, if it 
has been determined that the SDVE at any time no longer meets the requirements stated above, the OA/DPMM 
will remove the SDVE from the listing.) 

FOR STATE USE ONLY    

SDV Documents - Verification Completed By:    

  
 

   

 Procurement Officer  Date  

http://www.oa.mo.gov/purch/vendorinfo/sdve.html
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EXHIBIT G 
MISSOURI SECRETARY OF STATE/AUTHORIZATION TO TRANSACT BUSINESS 

 
In accordance with section 351.572.1, RSMo, the Department is precluded from contracting with a vendor or its 
affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be registered with 
the Missouri Secretary of State, or exempt per a specific exemption stated in section 351.572.1, RSMo.  

(http://www.moga.mo.gov/mostatutes/stathtml/35100005721.html) 
 
If the bidder is registered with the Missouri Secretary 
of State, the bidder shall state legal name or charter 
number assigned to business entity 

 
Legal Name: ______________________________ 
 
Missouri State Charter # ______________________ 
 

 
If the bidder is not required to be registered with the 
Missouri Secretary of State, the bidder shall state the 
specific exemption stated per section 351.572.1, RSMo. 

 
State specific exemption ______________________ 

                                               (List section and paragraph number) 
 
Stated in section 351.572.1 RSMo, 
 
 ________________________________________ 

(State Legal Business Name) 
 
 
 
 

 
  

http://www.moga.mo.gov/mostatutes/stathtml/35100005721.html
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STATE OF MISSOURI 
MISSOURI DEPARTMENT OF CORRECTIONS 

 
TERMS AND CONDITIONS -- INVITATION FOR BID 

 
1.  TERMINOLOGY/DEFINITIONS 
 
Whenever the following words and expressions appear in an Invitation for Bid (IFB) document or any amendment 
thereto, the definition or meaning described below shall apply. 
 
a. 1 CSR 40-1 (Code of State Regulations) refers to the rule that provides the public with a description of the 

Division of Purchasing and Materials Management within the Office of Administration. This rule fulfills the 
statutory requirement of section 536.023(3), RSMo. 

b. Agency and/or Department means the Missouri Department of Corrections. 
c. Amendment means a written, official modification to an IFB or to a contract. 
d. Attachment applies to all forms which are included with an IFB to incorporate any informational data or 

requirements related to the performance requirements and/or specifications. 
e. Bid Opening Date and Time and similar expressions mean the exact deadline required by the IFB for the 

receipt of sealed bids.  
f. Bidder means the person or organization that responds to an IFB by submitting a bid with prices to provide 

the equipment, supplies, and/or services as required in the IFB document. 
g. Buyer or Buyer of Record means the procurement staff member of the Department. The Contact Person as 

referenced herein is usually the Buyer of Record. 
h. Contract means a legal and binding agreement between two or more competent parties for consideration for 

the procurement of equipment, supplies, and/or services. 
i. Contractor means a person or organization who is a successful bidder as a result of an IFB and who enters 

into a contract. 
j. Exhibit applies to forms which are included with an IFB for the bidder to complete and submit with the 

sealed bid prior to the specified opening date and time. 
k. Invitation for Bid (IFB) means the solicitation document issued by the Department to potential bidders for 

the purchase of equipment, supplies, and/or services as described in the document. The definition includes 
these Terms and Conditions as well as all Exhibits, Attachments, and Amendments. 

l. May means that a certain feature, component, or action is permissible, but not required. 
m. Must means that a certain feature, component, or action is a mandatory condition. Failure to provide or 

comply will result in a bid being considered non-responsive. 
n. Pricing Page(s) applies to the Exhibit on which the bidder must state the price(s) applicable for the 

equipment, supplies, and/or services required in the IFB. The pricing pages must be completed and submitted 
by the bidder with the sealed bid prior to the specified bid opening date and time. 

o. RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature which govern 
the operations of all agencies of the State of Missouri. Chapter 34 of the statutes is the primary chapter 
governing the procurement operations of the Department.   

p. Shall has the same meaning as the word must. 
q. Should means that a certain feature, component, and/or action is desirable but not mandatory. 
 
2.  APPLICABLE LAWS AND REGULATIONS 
 
a. The contract shall be construed according to the laws of the State of Missouri. The contractor shall comply 

with all local, state, and federal laws and regulations related to the performance of the contract to the extent 
that the same may be applicable. 

b. To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or 
of the United States, the provisions shall be void and unenforceable. However, the balance of the contract 
shall remain in force between the parties unless terminated by consent of both the contractor and the 
Department. 

c. The contractor must be registered and maintain good standing with the Secretary of State of the State of 
Missouri and other regulatory agencies, as may be required by law or regulations. 
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d. The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required 

Missouri tax returns and taxes, including interest and additions to tax. 
e. The exclusive venue for any legal proceeding relating to or arising out of the IFB or resulting contract shall be 

in the Circuit Court of Cole County, Missouri. 
f. The contractor shall only utilize personnel authorized to work in the United States in accordance with 

applicable federal and state laws and Executive Order 07-13 for work performed in the United States. 
 
3.  CONTRACT ADMINISTRATION 
 
a. All contractual administration will be carried out by the Buyer of Record or authorized Department 

Purchasing Section designee. Communications pertaining to contract administration matters will be addressed 
to:  Department of Corrections, Purchasing Section, PO Box 236, Jefferson City, MO  65102. 

b. The Buyer of Record/authorized designee is the only person authorized to approve changes to any of the 
requirements of the contract. 

 
4.  OPEN COMPETITION/INVITATION FOR BID DOCUMENT 
 
a. It shall be the bidder's responsibility to ask questions, request changes or clarification, or otherwise advise the 

Department if any language, specifications or requirements of an IFB appear to be ambiguous, contradictory, 
and/or arbitrary, or appear to inadvertently restrict or limit the requirements or evaluation process stated in the 
IFB to a single source. Any and all communication from bidders regarding specifications, requirements, 
competitive bid process, etc., must be directed to the Buyer of Record of the Department, unless the IFB 
specifically refers the bidder to another contact. Such communication should be received at least ten (10) 
calendar days prior to the official bid opening date. 

b. Every attempt shall be made to ensure that the bidder receives an adequate and prompt response. However, in 
order to maintain a fair and equitable bid process, all bidders will be advised, via the issuance of an 
amendment to the IFB, of any relevant or pertinent information related to the procurement. Therefore, bidders 
are advised that unless specified elsewhere in the IFB, any questions received less than ten (10) calendar days 
prior to the IFB opening date may not be answered. 

c. Bidders are cautioned that the only official position of the State of Missouri is that which is issued by the 
Department in the IFB or an amendment thereto. No other means of communication, whether oral or written, 
shall be construed as a formal or official response or statement. 

d. The Department monitors all procurement activities to detect any possibility of deliberate restraint of 
competition, collusion among bidders, price-fixing by bidders, or any other anticompetitive conduct by 
bidders which appears to violate state and federal antitrust laws. Any suspected violation shall be referred to 
the Missouri Attorney General's Office for appropriate action. 

e. Some IFBs are available for viewing and downloading on the Department’s website.  
f. The Department reserves the right to officially amend or cancel an IFB after issuance.   
 
5.  PREPARATION OF BIDS 
 
a. Bidders must examine the entire IFB carefully. Failure to do so shall be at the bidder's risk. 
b. Unless otherwise specifically stated in the IFB, all specifications and requirements constitute minimum 

requirements. All bids must meet or exceed the stated specifications and requirements. 
c. Unless otherwise specifically stated in the IFB, any manufacturer names, trade names, brand names, 

information and/or catalog numbers listed in a specification and/or requirement are for informational purposes 
only and are not intended to limit competition. The bidder may offer any brand which meets or exceeds the 
specification for any item, but must state the manufacturer's name and model number for any such brands in 
the bid. In addition, the bidder shall explain, in detail, (1) the reasons why the proposed equivalent meets or 
exceeds the specifications and/or requirements and (2) why the proposed equivalent should not be considered 
an exception thereto. Bids which do not comply with the requirements and specifications are subject to 
rejection without clarification. 

d. Bids lacking any indication of intent to bid an alternate brand or to take an exception shall be received and 
considered in complete compliance with the specifications and requirements as listed in the IFB. 
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e. In the event that the bidder is an agency of state government or other such political subdivision which is 

prohibited by law or court decision from complying with certain provisions of an IFB, such a bidder may 
submit a bid which contains a list of statutory limitations and identification of those prohibitive clauses. The 
bidder should include a complete list of statutory references and citations for each provision of the IFB which 
is affected by this paragraph. The statutory limitations and prohibitive clauses may be requested to be clarified 
in writing by the Department or be accepted without further clarification if statutory limitations and 
prohibitive clauses are deemed acceptable by the Department. If the Department determines clarification of 
the statutory limitations and prohibitive clauses is necessary, the clarification will be conducted in order to 
agree to language that reflects the intent and compliance of such law and/or court order and the IFB. 

f. All equipment and supplies offered in a bid must be new, of current production, and available for marketing 
by the manufacturer unless the IFB clearly specifies that used, reconditioned, or remanufactured equipment 
and supplies may be offered.  

g. Prices shall include all packing, handling and shipping charges, and shall be delivered to the Department's 
designated destination FOB destination, freight prepaid and allowed unless otherwise specified in the IFB. 

h. Bids, including all pricing therein, shall remain valid for 90 days from the bid opening unless otherwise 
indicated. If the bid is accepted, the entire bid, including all prices, shall be firm for the specified contract 
period. 

i. Any foreign bidder not having an Employer Identification Number assigned by the United States Internal 
Revenue Service (IRS) must submit a completed IRS Form W-8 prior to or with the submission of their bid in 
order to be considered for award. 

 
6.  SUBMISSION OF BIDS 
 
a. Delivered bids must be sealed in an envelope or container, and received in the Department’s Purchasing office 

located at the address indicated on the cover page of the IFB no later than the exact opening time and date 
specified in the IFB. All bids must be submitted by a duly authorized representative of the bidder's 
organization, contain all information required by the IFB, and be priced as required. Bidders are cautioned 
that bids submitted via the USPS, including first class mail, certified mail, Priority Mail and Priority Mail 
Express, are routed through the Office of Administration Central Mail Services and the tracking delivery time 
and date may not be the  time and date received by the Department’s Purchasing office. Regardless of 
delivery method, it shall be the responsibility of the bidder to ensure their bid is in the Department’s 
Purchasing office no later than the exact opening time and date specified in the IFB. 

b. The sealed envelope or container containing a bid should be clearly marked on the outside with the official 
IFB number and the official opening date and time. Different bids should not be placed in the same envelope; 
however, copies of the same bid may be placed in the same envelope. 

c. A bid which has been delivered to the Department may be modified by a signed, written notice which has 
been received by the Department’s Purchasing office prior to the official opening date and time specified. A 
bid may also be modified in person by the bidder or its authorized representative, provided proper 
identification is presented before the official opening date and time. Telephone or telegraphic requests to 
modify a bid shall not be honored. 

d. A bid which has been delivered to the Department's Purchasing office may only be withdrawn by a signed, 
written document on company letterhead transmitted via mail, e-mail, or facsimile which has been received 
by the Department's Purchasing office prior to the official opening date and time specified. A bid may also be 
withdrawn in person by the bidder or its authorized representative provided proper identification is presented 
before the official opening date and time. Telephone or telegraphic requests to withdraw a bid shall not be 
honored. 

e. A bid may also be withdrawn after the bid opening through submission of a written request by an authorized 
representative of the bidder. Justification of a withdrawal decision may include a significant error or exposure 
of bid information that may cause irreparable harm to the bidder. 

f. Bidders must sign and return the IFB cover page or, if applicable, the cover page of the last amendment 
thereto in order to constitute acceptance by the bidder of all the IFB terms and conditions. Failure to do so 
may result in the rejection of the bid unless the bidder's full compliance with those documents is indicated 
elsewhere within the bidder's response. 

g. Faxed and e-mailed bids shall not be accepted; however, faxed and e-mail no-bid notifications shall be 
accepted. 
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7.  BID OPENING 
 
a. Bid openings are public on the opening date and time specified in the IFB document. Names, locations, and 

prices of respondents shall be read at the bid opening. The Department will not provide prices or other bid 
information via the telephone. 

b. Bids which are not received in the Department’s Purchasing office prior to the official opening date and time 
shall be considered late, regardless of the degree of lateness, and normally will not be opened. Late bids may 
only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050. 

 
8.  PREFERENCES 
 
a. In the evaluation of bids, preferences shall be applied in accordance with Chapter 34 RSMo. Contractors 

should apply the same preferences in selecting subcontractors. 
b. By virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all 

other articles produced, manufactured, made or grown within the State of Missouri and to all firms, 
corporations or individuals doing business as Missouri firms, corporations or individuals. Such preference 
shall be given when quality is equal or better and delivered price is the same or less. 

 
9.  EVALUATION/AWARD 
 
a. Any clerical error, apparent on its face, may be corrected by the Buyer of Record before contract award. Upon 

discovering an apparent clerical error, the Buyer of Record shall contact the bidder and request clarification of 
the intended bid. The correction shall be incorporated in the notice of award. Examples of apparent clerical 
errors are: 1) misplacement of a decimal point; and 2) obvious mistake in designation of unit. 

b. Any pricing information submitted by a bidder shall be subject to evaluation if deemed by the Department to 
be in the best interest of the State of Missouri. 

c. The bidder is encouraged to propose price discounts for prompt payment or propose other price discounts that 
would benefit the Department. However, unless otherwise specified in the IFB, pricing shall be evaluated at 
the maximum potential financial liability to the Department. 

d. Awards shall be made to the bidder(s) whose bid (1) complies with all mandatory specifications and 
requirements of the IFB and (2) is the lowest and best bid, considering price, responsibility of the bidder, and 
all other evaluation criteria specified in the IFB and (3) complies with sections 34.010 and 34.070 RSMo and 
Executive Order 04-09. 

e. In the event all bidders fail to meet the same mandatory requirement in an IFB, the Department reserves the 
right, at its sole discretion, to waive that requirement for all bidders and to proceed with the evaluation. In 
addition, the Department reserves the right to waive any minor irregularity or technicality found in any 
individual bid. 

f. The Department reserves the right to reject any and all bids.   
g. When evaluating a bid, the Department reserves the right to consider relevant information and fact, whether 

gained from a bid, from a bidder, from a bidder's references, or from any other source. 
h. Any information submitted with the bid, regardless of the format or placement of such information, may be 

considered in making decisions related to the responsiveness and merit of a bid and the award of a contract. 
i. Any award of a contract shall be made by notification from the Department to the successful bidder. The 

Department reserves the right to make awards by item, group of items, or an all or none basis. The grouping 
of items awarded shall be determined by the Department based upon factors such as item similarity, location, 
administrative efficiency, or other considerations in the best interest of the State of Missouri. 

j. All bids and associated documentation submitted on or before the official opening date and time will be 
considered open records pursuant to section 610.021 RSMo. 

k. The Department maintains records of all bid file material for review. Bidders who include an e-mail address 
with their bid will be notified of the award results via e-mail if requested. 

l. The Department reserves the right to request clarification of any portion of the bidder's response in order to 
verify the intent of the bidder. The bidder is cautioned, however, that its response may be subject to 
acceptance or rejection without further clarification. 
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m. Any bid award protest must be received within ten (10) business days after the date of award in accordance 

with the requirements of 1 CSR 40-1.050 (9). 
n. The final determination of contract award(s) shall be made by the Department. 
 
10.  CONTRACT/PURCHASE ORDER 
 
a. By submitting a bid, the bidder agrees to furnish any and all equipment, supplies and/or services specified in 

the IFB, at the prices quoted, pursuant to all requirements and specifications contained therein. 
b. A binding contract shall consist of: (1) the IFB and any amendments thereto, (2) the contractor's response 

(bid) to the IFB, (3) clarification of the bid, if any, and (4) the Department’s acceptance of the response (bid) 
by "notice of award" or by "purchase order." All Exhibits and Attachments included in the IFB shall be 
incorporated into the contract by reference. 

c. A notice of award issued by the Department does not constitute an authorization for shipment of equipment or 
supplies or a directive to proceed with services. Before providing equipment, supplies and/or services for the 
Department, the contractor must receive a properly authorized purchase order or other form of authorization 
given to the contractor at the discretion of the Department. 

d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the 
specifications and requirements contained therein. Any change to the contract, whether by modification 
and/or supplementation, must be accomplished by a formal contract amendment signed and approved by and 
between the duly authorized representative of the contractor and the Department prior to the effective date of 
such modification. The contractor expressly and explicitly understands and agrees that no other method and/or 
no other document, including correspondence, acts, and oral communications by or from any person, shall be 
used or construed as an amendment or modification to the contract. 

 
11.  INVOICING AND PAYMENT 
 
a. The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation. 
b. For each purchase order received, an invoice must be submitted that references the purchase order number 

and must be itemized in accordance with items listed on the purchase order. Failure to comply with this 
requirement may delay processing of invoices for payment. 

c. Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise 
indicated in the IFB. 

d. The Department assumes no obligation for equipment, supplies, and/or services shipped or provided in excess 
of the quantity ordered. Any unauthorized quantity is subject to the Department's rejection and shall be 
returned to the contractor at the contractor's expense. 

e. All invoices for equipment, supplies, and/or services purchased by the Department shall be subject to late 
payment charges as provided in section 34.055 RSMo. 

f. The Department reserves the right to purchase goods and services using the state purchasing card. 
 
12.  DELIVERY 
 
a. Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time 

stated in the contract or within a reasonable period of time if a specific time is not stated. 
b. A Missouri Uniformed Law Enforcement System (MULES) background check may be required on the 

contractor’s delivery driver prior to allowing a delivery vehicle entrance to certain institutions. A valid 
Missouri driver's license is required from the driver to perform the MULES background check. If the driver 
does not have a valid Missouri driver's license, their social security number and date of birth are required. If a 
driver or carrier refuses to provide the appropriate information to conduct a MULES background check, or if 
information received from the background check prohibits the driver or carrier from entering the institution, 
the delivery will be refused. Additional delivery costs associated with re-deliveries or contracting with 
another carrier for delivery shall be the responsibility of the contractor. 

c. Unless a pallet exchange is requested at the time of delivery, all pallets used in the delivery of equipment and 
supplies shall become property of the Department. 
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13.  INSPECTION AND ACCEPTANCE 
 
a. No equipment, supplies, and/or services received by the Department pursuant to a contract shall be deemed 

accepted until the Department has had reasonable opportunity to inspect said equipment, supplies, and/or 
services. 

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements, or 
which are otherwise unacceptable or defective, may be rejected. In addition, all equipment, supplies, and/or 
services which are discovered to be defective, or which do not conform to any warranty of the contractor upon 
inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial 
inspection), may be rejected. 

c. The Department reserves the right to return any such rejected shipment at the contractor's expense for full 
credit or replacement and to specify a reasonable date by which replacements must be received. 

d. The Department's right to reject any unacceptable equipment, supplies, and/or services shall not exclude any 
other legal, equitable or contractual remedies the state may have. 

 
14.  WARRANTY 
 
a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (1) conform to 

each and every specification, drawing, sample or other description which was furnished to or adopted by the 
Department, (2) be fit and sufficient for the purpose expressed in the IFB, (3) be merchantable, (4) be of good 
materials and workmanship, and (5) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the Department's 
acceptance of or payment for said equipment, supplies, and/or services. 

 
15.  CONFLICT OF INTEREST 
 
a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, 

serving in an executive or administrative capacity, must comply with sections 105.452 and 105.454 RSMo 
regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the bid the contractor has no other 
contractual relationships which would create any actual or perceived conflict of interest. The contractor 
further agrees that during the term of the contract neither the contractor nor any of its employees shall acquire 
any other contractual relationships which create such a conflict. 

 
16.  CONTRACTOR STATUS 
  
a. The contractor represents itself to be an independent contractor offering such services to the general public 

and shall not represent itself to be an employee of the State of Missouri. Therefore, the contractor shall 
assume all legal and financial responsibility for taxes, FICA, employee fringe benefits, workers 
compensation, employee insurance, minimum wage requirements, overtime, etc., and agrees to indemnify, 
save, and hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and 
all loss, costs (including attorney fees), and damage of any kind related to such matters. 

 
17.  REMEDIES AND RIGHTS 
 
a. No provision in the contract shall be construed, expressly or implied, as a waiver by the Department of any 

existing or future right and/or remedy available by law in the event of any claim by the Department of the 
contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the 
Department of all rights, title and interest in and to all causes of action that the contractor may have under the 
antitrust laws of the United States or the Department for which causes of action have accrued or will accrue as 
the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the 
contractor in the fulfillment of the contract with the Department. 
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18. SEVERABILITY 
 
a. If any provision of this contract or the application thereof is held invalid, the invalidity shall not affect other 

provisions or applications of this contract which can be given effect without the invalid provisions or 
application, and to this end the provisions of this contract are declared to be severable. 

 
19.  CANCELLATION OF CONTRACT 
 
a. In the event of material breach of the contractual obligations by the contractor, the Department may cancel the 

contract. At its sole discretion, the Department may give the contractor an opportunity to cure the breach or to 
explain how the breach will be cured. The actual cure must be completed within no more than ten (10) 
working days from notification, or at a minimum, the contractor must provide the Department within ten (10) 
working days from notification a written plan detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure the breach, or if circumstances demand immediate action, the Department will issue a notice 
of cancellation terminating the contract immediately. If it is determined the Department improperly cancelled the contract, 
such cancellation shall serve as notice of termination for convenience in accordance with the contract. 

c. If the Department cancels the contract for breach, the Department reserves the right to obtain the equipment, 
supplies, and/or services to be provided pursuant to the contract from other sources and upon such terms and 
in such manner as the Department deems appropriate and charge the contractor for any additional costs 
incurred thereby. 

d. The contractor understands and agrees that if the funds required to fund the contract are appropriated by the 
General Assembly of the State of Missouri, the contract shall not be binding upon the Department for any 
contract period in which funds have not been appropriated, and the Department shall not be liable for any 
costs associated with termination caused by lack of appropriations. 

e. If the Department has reasonable cause to believe that the contractor has knowingly employed individuals 
who are not eligible to work in the United States in violation of federal law, the Department shall declare a 
breach and cancel the contract immediately without incurring any penalty. 

 
20.   TERMINATION OF CONTRACT 
 
a. The Department reserves the right to terminate the contract at any time for the convenience of the 

Department, without penalty or recourse, by giving notice to the contractor at least thirty (30) calendar days 
prior to the effective date of such termination. The contractor shall be entitled to receive just and equitable 
compensation for services and/or supplies or equipment delivered to and accepted by the Department pursuant 
to the contract prior to the effective date of termination.  

 
21.  ASSIGNMENT OF CONTRACT 
 
a. The contractor shall neither assign nor transfer any of the rights, interests, or obligations of the contract 

without the prior written consent of the Department. 
 
22. COMMUNICATIONS AND NOTICES 
 
a. Any notice to the contractor shall be deemed sufficient when e-mailed to the contractor at the e-mail address 

indicated in the contract, or transmitted by facsimile to the facsimile number indicated in the contract, or 
deposited in the United States mail, postage prepaid, and addressed to the contractor at the address indicated 
in the contract, or hand-carried and presented to an authorized employee of the contractor. 

b. If the contractor desires to receive written notices at a different e-mail address, facsimile number, or USPS 
address than what is indicated in the contract, the contractor must submit this request in writing upon notice 
of award. 

 
23.  FORCE MAJEURE 
 
a. The contractor shall not be liable for any excess costs for delayed delivery of goods or services to the 

Department if the failure to perform the contract arises out of causes beyond the control of, and without the 
fault or negligence of, the contractor. Such causes may include, however are not restricted to: acts of God, 
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fires, floods, epidemics, quarantine restrictions, strikes, and freight embargoes. In all cases, the failure to 
perform must be beyond the control of, and without the fault or negligence of, either the contractor or any 
subcontractor(s). The contractor shall take all possible steps to recover from any such occurrences. 

 
24.  CONTRACT EXTENSION 
 
a. In the event of an extended re-procurement effort and the contract's available renewal options have been 

exhausted, the Department reserves the right to extend the contract. If exercised, the extension shall be for a 
period of time as mutually agreed to by the Department and the contractor at the same terms, conditions, 
provisions, and pricing in order to complete the procurement process and transition to a new contract. 

 
25.  INSURANCE 
 
a. The State of Missouri cannot save and hold harmless and/or indemnify the contractor or its employees against 

any liability incurred or arising as a result of any activity of the contractor or the contractor's employees 
related to the contractor's performance under the contract. Therefore, the contractor must acquire and maintain 
adequate liability insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its 
agencies, its employees, its clients, and the general public against any such loss, damage, and/or expense 
related to his/her performance under the contract. 

 
26.  BANKRUPTCY OR INSOLVENCY 
 
a. Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or 

involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the 
contractor must notify the Department immediately. 

b. Upon learning of any such actions, the Department reserves the right, at its sole discretion, to either cancel the 
contract or affirm the contract and hold the contractor responsible for damages. 

 
27.  INVENTIONS, PATENTS AND COPYRIGHTS 
 
a. The contractor shall defend, protect, and hold harmless the Department, its officers, agents, and employees 

against all suits of law or in equity resulting from patent and copyright infringement concerning the 
contractor's performance or products produced under the terms of the contract. 

 
28. CONTRACTOR PROPERTY 
 
a. Upon expiration, termination or cancellation of a contract, any contractor property left in the possession of the 

Department after forty-five (45) calendar days shall become property of the Department.  
 
29.  NON-DISCRIMINATION AND AFFIRMATIVE ACTION 
 
a. In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor 

and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants 
for employment on the basis of race, color, religion, national origin, sex, age, disability, or veteran status 
unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall 
have and maintain an affirmative action program which shall include: 
1. A written policy statement committing the organization to affirmative action and assigning management 

responsibilities and procedures for evaluation and dissemination; 
2. The identification of a person designated to handle affirmative action; 
3. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, 

an upward mobility system, a wage and salary structure, and standards applicable to layoff, recall, 
discharge, demotion, and discipline; 

4. The exclusion of discrimination from all collective bargaining agreements; and 
5. Performance of an internal audit of the reporting system to monitor execution and to provide for future 

planning. 
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b. If discrimination by a contractor is found to exist, the Department shall take appropriate enforcement action 

which may include, but not necessarily be limited to, cancellation of the contract, suspension, or debarment 
by the Department until corrective action by the contractor is made and ensured, and referral to the Attorney 
General's Office, whichever enforcement action may be deemed most appropriate. 

 
30.  AMERICANS WITH DISABILITIES ACT 
 
a. In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor 

and all subcontractors shall comply with all applicable requirements and provisions of the Americans with 
Disabilities Act (ADA). 

 
31.  FILING AND PAYMENT OF TAXES 
 
a. The commissioner of administration and other agencies to which the state purchasing law applies shall not 

contract for goods or services with a vendor if the vendor or an affiliate of the vendor makes sales at retail of 
tangible personal property or for the purpose of storage, use, or consumption in this state but fails to collect 
and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the 
vendor" shall mean any person or entity that is controlled by or is under common control with the vendor, 
whether through stock ownership or otherwise. Therefore a bidder’s failure to maintain compliance with 
chapter 144, RSMo may eliminate their bid from consideration for award. 

 
32.  TITLES 
 
a. Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to 

infer a contractual construction of language. 
 
Revised 08/07/2014 
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ATTACHMENT 1 
CRCC List of Equipment 

 
 
STAFF ONLY MACHINES 
 
1st Floor Hallway 
 
 2 Bill Changers (Changes $1, $5, $10 and $20 for $1 coins) 
 
Administration 
 
 1 Coffee Machine (8 & 12 oz size) 
 1 Beverage Machine (plastic bottle products)  
 1 Beverage Machine (plastic bottle & can products) 
 1 Snack Machine 
 1 Microwave 
 
Staff Dining 
 
 2 Beverage Machines (plastic bottle products)  
 1 Snack Machine 
 1 Microwave 
 
Maintenance Building 
 
 1 Beverage Machine (plastic bottle products) 
 
Training Trailers 
 
 1 Beverage Machine (plastic bottle products) 
 
2nd Floor Ladies Restroom 
 
 1 Female Sanitary Product Machine (Tampon & Pad) 
 
 
OFFENDER VISITING ROOM MACHINES 
 
Visiting Room  
 
 2 Beverage Machines (plastic bottle products) 
 1 Beverage Machine (plastic bottle & can products) 
 2 Snack Machines 
 4 Cold Food Machines 
 1 Coffee Machine (8 & 12 oz size) 
 4 Microwaves 
 1 Vending Machine with picture blocks @ $1.50 each  
  
Visiting Room Ladies Restroom  
 
 
 1 Female Sanitary Product Machine (Tampon & Pad) 
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ATTACHMENT 2 
Approved Products/Selling Price 

 
CANDY 

Approved Products Approved Products Size Price 
Bit-O-Honey Chewy Gobstopper Single Serve $1.00 each 
Good & Plenty Hot Tamales Single Serve $1.00 each 
Jolly Ranchers Junior Mints Single Serve $1.00 each 
Mike & Ike Milk Duds Single Serve $1.00 each 
Pearson Peanut Roll Raisinet Single Serve $1.00 each 
Rolo Skittles Original Single Serve $1.00 each 
Skittles Tropical Skittles Sour Single Serve $1.00 each 
Skittles Wild Berry Starburst California Single Serve $1.00 each 
Starburst Original Starburst Sour Single Serve $1.00 each  
Starburst Tropical Strawberry Twizzler Single Serve $1.00 each 
Sweetarts Tootsie Roll Single Serve $1.00 each 
Whoppers York Mints Single Serve $1.00 each 
    
Jolly Ranches Warner Candy Large Single Serve $1.25 each 
 

CHIPS 
Approved Products Approved Products Size Price 
Chex Mix Cheddar Chex Mix Honeynut Single Serve $1.00 each 
Chex Mix Hot & Spicy Chex Mix Nacho Fiesta Single Serve $1.00 each 
Chex Mix Original  Single Serve $1.00 each  
    
Bugles Nachos Bugles Original Large Single Serve $1.00 each 
Cheetos Baked Cheetos Crunchy Large Single Serve $1.00 each 
Cheezits Doritos Cool Ranch Large Single Serve $1.00 each 
Doritos Fiery Ranch Doritos Nachos Large Single Serve $1.00 each  
Doritos Salsa Fritos Large Single Serve $1.00 each 
Fritos Cheddar Ranch Fritos Cheese Cris Large Single Serve $1.00 each 
Fritos Chili/Cheese Fritos Honey Flavor Twist Large Single Serve $1.00 each 
Fritos Jalapeno Cheddar Fritos Texas Honey BBQ Large Single Serve $1.00 each 
Funyuns Lays Baked Potato Large Single Serve $1.00 each 
Lays KC Masterpiece Lays Plain Large Single Serve $1.00 each 
Lays Sour Cream & Onion Lays Wavy Hickory BBQ Large Single Serve $1.00 each 
Lays Wisconsin Cheddar Munchos Large Single Serve $1.00 each 
Obois Cheddar/Bac Tato Skins Poore Brother Habanero Large Single Serve $1.00 each 
Poore Brother Jalapeno Poore Brother Salt & Pepper Large Single Serve $1.00 each 
Rold Gold Pretzels Ruffles BBQ Cheddar Large Single Serve $1.00 each 
Ruffles Bullseye Ruffles Cheddar & Sour Cream Large Single Serve $1.00 each 
Ruffles Regular SNY Hot Buffalo Wings Large Single Serve $1.00 each 
SNY Kosher Dill Chips Sun Chips Cheddar Large Single Serve $1.00 each 
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ATTACHMENT 2 (continued) 
Approved Products/Selling Price 

 
SNACK ITEMS 

Approved Products Approved Products Size Price 
Austin Cheese/ Cheese Crackers Austin Cheese Peanut Butter Single Serve $1.00 each 
Austin Toasty Peanut Butter  Beef Sticks Single Serve $1.00 each 
Chex Morning Mix Fritos Cheese & Peanut Butter Single Serve $1.00 each 
GM Granola Bar Hulsken Beef & Cheddar Stick Single Serve $1.00 each 
Hulsken Double Salami Hulsken Twin Beef Single Serve $1.00 each 
Karnut Cashews Karnut Salted Peanuts Single Serve $1.00 each 
Karnut Sunflower Kernels Karnut Sweet n Spicy Single Serve $1.00 each 
Nabisco Corn Nuts Original Nature Valley Granola Bar Single Serve  $1.00 each  
O'Briens Beef n Cheddar O'Briens Beef Sticks Single Serve $1.00 each 
O'Briens DBL Barrel Hot O'Briens DBL Bar Salami Single Serve $1.00 each 
O'Briens Pepperoni O'Briens Spicy Mt/Jalapeno Single Serve $1.00 each 
Planters Hot Spicy Planters Peanuts Single Serve $1.00 each 
Planters Salted Popcorn ACT II Single Serve $1.00 each  
Pop Tarts Blueberry Pop Tarts Brown Sugar Single Serve $1.00 each 
Pop Tarts Cherry Pop Tarts Smores Single Serve $1.00 each  
Pop Tarts Strawberry Quaker Chewy Granola Bar Single Serve  $1.00 each 
Rice Krispies Wheat Thin Crackers Single Serve $1.00 each 
    
Cracker Jacks Crispums Cinnamon Sugar Large Single Serve $1.00 each 
Crunch & Munch Fritos Cheese & Peanut Butter  Large Single Serve $1.00 each 
Pop Tarts Ritz Cheese Crackers Large Single Serve $1.00 each 
Ritz Peanut Butter Crackers Sara Lee Large Single Serve $1.00 each 
 

CANDY BARS 
Approved Products Approved Products Size Price 
3 Musketeer 100 Grand Bar Standard Vending $1.00 each 
Almond Joy Baby Ruth Standard Vending $1.00 each 
Butterfinger Camello Standard Vending $1.00 each 
Health Hershey w/Almonds Standard Vending $1.00 each 
Hershey Big Bag Candy Kiss Hershey Kissables Standard Vending $1.00 each 
Hershey Milk Chocolate Kit Kat Standard Vending $1.00 each 
M&M Crispy M&M Peanut Standard Vending $1.00 each 
M&M Plain Milky Way Standard Vending $1.00 each 
Mounds Mr. Goodbar Standard Vending $1.00 each 
Nestle's Caramel Crunch Nestle's Crunch Standard Vending $1.00 each 
Nutrageous O Henry Standard Vending $1.00 each 
Payday Reese's Fast Break Standard Vending $1.00 each 
Reese’s Miniature Cups Reese’s Peanut Butter Cups Standard Vending $1.00 each 
Reese's Pieces Reese’s Stick Standard Vending $1.00 each 
Snickers Snickers Almond Standard Vending $1.00 each 
Snickers Cruncher Twix Standard Vending $1.00 each 
Zangnuts Zero Standard Vending $1.00 each 
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ATTACHMENT 2 (continued) 
Approved Products/Selling Price 

 
 

Hershey Big Bag Candy Kiss Reese's Miniature Cups Large Vending $1.25 each 
Reese's Pieces  Large Vending $1.25 each 
 

COOKIES 
Approved Products Approved Products Size Price 
Famous Amos Chocolate Chip Grandmas Carmel Choc Cookie Single Serve $1.00 each 
Grandmas Chocolate Chip Cookie Grandmas Lemon Cheese Cookie Single Serve $1.00 each 
Grandmas Oatmeal Raisin Cookie Grandmas Peanut Butter Cookie Single Serve $1.00 each 
Grandmas Rich & Chewy Heritage Chocolate Wafers Single Serve $1.00 each 
Heritage Strawberry Wafers Heritage Vanilla Wafers Single Serve $1.00 each 
Mini Chocolate Oreo Nutter Butter Bites Single Serve $1.00 each 
Oreo Sandwich Cookies Peanut Butter Mini Bites Single Serve $1.00 each 
Ruger Lemon Ruger Wafer Chocolate Single Serve $1.00 each 
Ruger Wafer Vanillas Vanilla Sandwich Creme  Single Serve $1.00 each 
Zoo Animal Cookies  Single Serve $1.00 each 
    
Chips Ahoy Snack Cookie Famous Amos Choc Sandwich Large Single Serve $1.00 each 
 

DESSERTS 
Approved Products Approved Products Size Price 
Moon Pie Chocolate Moon Pie Banana Single Serve $1.00 each 
    
Cloverhill Pastry Fresh Pastry Large Single Serve $1.00 each  
Grandmas Fudge Gourmet Brownies Large Single Serve $1.00 each 
HAAS Pastry Hostess Pastry Large Single Serve $1.00 each 

 
SANDWICH MACHINE ITEMS 

Approved Products Size Price 
Buddies Sandwiches 5.40 oz  $2.90 each  
Bridgeford 4.00 oz  $2.15 each  
Campbell Chicken/Dumplings 7.50 oz $1.90 each 
Campbell's Soup 7.25 oz - 7.50 oz $1.90 each 
Chicken Salad Kit 4.50 oz $2.15 each 
Deli Sandwiches 3.70 oz - 6.00 oz  $2.15 each 
Dole Can Fruit 8.00 oz $1.90 each 
Edward Frozen Pies / Mrs. Smith 2.75 oz - 3.40 oz  $1.90 each  
Hormel Classic Entrees 7.50 oz $2.90 each 
Hot Pocket Sandwiches 8.00 oz  $2.90 each  
J & J Pretzels 3.50 oz  $1.90 each  
Jimmy Dean Sandwiches 8.10 oz  $2.15 each  
Kronos Pita 5.00 oz - 8.00 oz  $2.15 each  
Landshire Sandwiches 7.30 oz  $3.15 each  
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ATTACHMENT 2 (continued) 
Approved Products/Selling Price 

 
Manwich Sloppy Joe 6.25 oz  $2.15 each  
New York Deli Sandwich 3.70 oz - 6.00 oz  $2.90 each  
Oscar Meyer Sandwich 3.50 oz - 4.30 oz  $2.15 each  
Pier Sandwiches 3.75 oz  $2.15 each 
POS Burritos 5.00 oz  $1.90 each  
POS Burritos 10.00 oz $2.90 each 
Smiley Sandwiches 8.20 oz  $2.90 each  
Tony's Pizza 4.50 oz - 6.50 oz  $2.15 each  
Pier Buffalo Wing Hot/Spicy 5.00 oz  $2.90 each  
Tuna Salad Ready Mix Kit 4.50 oz $2.15 each 

 
CARBONATED DRINKS / PLASTIC BOTTLES 

Approved Products Approved Products Size Price 
Barq's Root Beer Caffeine Free Diet Coke 20 oz $1.60 each 
Coke  Cherry Coke 20 oz $1.60 each 
Diet Coke Diet Dr. Pepper 20 oz $1.60 each 
Diet Mountain Dew Diet Pepsi 20 oz $1.60 each 
Diet Sierra Mist Dr. Pepper 20 oz $1.60 each 
Fanta Grape Fanta Orange  20 oz $1.60 each 
Mountain Dew Mountain Dew Code Red 20 oz  $1.60 each 
Mountain Dew Live Wire Mr. Pibb Extra 20 oz $1.60 each 
Mug Root Beer Pepsi 20 oz $1.60 each 
Pepsi One Sierra Mist 20 oz $1.60 each 
Sprite Sprite Remix 20 oz $1.60 each 
Vanilla Coke Vanilla Pepsi 20 oz $1.60 each 
 

CARBONATED DRINKS / CANS 
Approved Products Approved Products Size Price 
Barq's Root Beer Caffeine Free Diet Coke 16 oz $0.85 each  
Caffeine Free Pepsi Coke 16 oz $0.85 each 
Diet Caffeine Free Pepsi Diet Coke 16 oz $0.85 each 
Diet Dr. Pepper Diet Mountain Dew 16 oz $0.85 each 
Diet Pepsi Diet Sierra Mist 16 oz $0.85 each 
Diet Sprite Dr. Pepper 16 oz $0.85 each 
Fanta Grape Fanta Orange  16 oz $0.85 each 
Fresca Mountain Dew 16 oz $0.85 each 
Mountain Dew Mountain Dew Code Red 16 oz $0.85 each 
Mountain Dew Live Wire Mr. Pibb  16 oz $0.85 each 
Mug Root Beer Pepsi 16 oz $0.85 each 
Pepsi One Sierra Mist 16 oz $0.85 each 
Sprite Vanilla Coke  16 oz $0.85 each 
Vanilla Pepsi  16 oz $0.85 each 
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ATTACHMENT 2 (continued) 
Approved Products/Selling Price 

 
NON-CARBONATED DRINKS / PLASTIC BOTTLES 

Approved Products  Size Price 
Cool Lemon Tea  16 oz  $0.85 each 
Dole Juice  16 oz  $1.25 each  
Hawaiian Punch   16 oz  $0.85 each  
Lipton Tea  16 oz  $0.85 each  
Minute Maid Grape  16 oz $0.85 each  
Minute Maid Orange  16 oz $0.85 each 
Roberts Chocolate Milk  16 oz $1.25 each  
Roberts Milk  16 oz $1.25 each 
V8 Juice  16 oz $1.25 each  
V8 Splash  16 oz $1.25 each 
Welches Juice  16 oz  $1.25 each 
    
Aquafina Water Deja Blue Water 20 oz $1.60 each 
Desani Water Dole Juice 20 oz  $1.60 each  
Dole Orange Juice Gatorade 20 oz  $1.60 each 
Lipton Tea Bottle Minute Maid Apple Juice 20 oz $1.60 each 
Minute Maid Orange Juice Ocean Spray Cranberry Juice 20 oz $1.60 each 
Powerade Artic Shatte Powerade Fruit Punch 20 oz $1.60 each 
Powerade Green Squall Powerade Jagged Ice 20 oz $1.60 each 
Powerade Lemon Lime Powerade Orange 20 oz $1.60 each 
    
 

HOT DRINKS 
Approved Products Approved Products 8 oz  12 oz 
Cappuccino Regular Freeze Dried Coffee $0.55 $0.75 
Freeze Dried Coffee Decaf French Vanilla Cappuccino $0.55 $0.75 
Fresh Brew Coffee  Fresh Brew Coffee Decaf $0.55 $0.75 
Hot Chocolate Hot Cups $0.55 $0.75 
Hot Tea Latte Cappuccino $0.55 $0.75 
Mocha Cappuccino  $0.55 $0.75 
 

Miscellaneous Items 
Approved Products  Price 
Gum/Mints (Staff Only)  $0.50 each 
Pad & Tampon  $0.25 each  
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	IFB 16708370
	INVITATION FOR BID
	1. INTRODUCTION
	1.1 Purpose:
	1.1.1 The Missouri Department of Corrections (hereinafter referred to as the Department) is accepting competitive, sealed bids to establish a contract for vending machine services for Crossroads Correctional Center (hereinafter referred to as CRCC) lo...

	1.2 Contact:
	1.2.1 Any and all communication from bidders regarding specifications, requirements, competitive bid process, etc. related to the bid document must be referred to the Buyer of Record identified on the first page of this document.  Such communication s...
	1.2.2 Bidders are cautioned not to contact any other employee of the Department concerning this procurement during the competitive procurement and evaluation processes. Inappropriate contacts are grounds for exclusion from this and future bidding oppo...

	1.3 Vendor Information:
	1.3.1 The Department will be transitioning to the MissouriBUYS eProcurement system and recommends all potential vendors to visit https://MissouriBUYS.mo.gov to register as a vendor for future opportunities.

	1.4 Site Inspection:
	1.4.1 A non-mandatory tour of the site is available by appointment.  To make an appointment for a tour, please contact Beverly Kissick at (816) 632-2727 extension 1235, Monday through Friday, 8:00 a.m. to 4:00 p.m., at least four (4) days prior to des...
	a. Any potential bidder interested in participating in a site inspection must provide the full name and valid Missouri driver’s license number of each individual planning to attend a site inspection.  If the bidder does not have a valid Missouri driv...
	b. Each potential bidder is limited to two (2) individuals at the site inspection.
	c. Each person attending the site inspection will be required to have a valid government issued ID.  Cell phones, cameras, tape recorders and purses will not be permitted inside the facility.
	d. The Department reserves the right to accept or reject any person requesting a site inspection.
	e. Other than the questions related to the tour, all questions regarding the Invitation for Bid and/or the competitive procurement process must be directed to Danice Chaidez at (573) 522-2109 or danice.chaidez@doc.mo.gov

	1.4.2 Each bidder is solely responsible for a prudent and complete personal inspection, examination, and assessment of the building and any other existing condition, factor, or item that may affect or impact the performance of service  described and r...
	1.4.3 Bidders are strongly encouraged to advise the Department at the time of making the appointment of any special accommodations needed for disabled personnel who will be attending the tour so that these accommodations can be made.

	1.5 Background Information:
	1.5.1 Estimated sales - gross sales at CRCC average approximately $172,000.00 per year. Future sales are not guaranteed.
	1.5.2 A previous contract exists for the services being obtained via the IFB.  A copy of the contract can be viewed and printed from the Department of Corrections website at http://doc.mo.gov/DHS/General_Services_Awarded.php.  Please reference contrac...


	2. CONTRACTUAL REQUIREMENTS
	2.1 Contract Period:
	2.1.1 The original contract period shall be as stated in the Invitation for Bid (IFB). The contract shall not bind, nor purport to bind, the state for any contractual commitment in excess of the original contract period. The Department shall have the ...

	2.2 Renewal Period:
	2.2.1 If the Department exercises the option for renewal, the contractor shall agree that the firm fixed percentage for the renewal period shall be the maximum percentage quoted for the applicable renewal period stated on the Pricing Page of the contr...
	a. If renewal percentages are not provided, then the percentage during the renewal period shall be the same as during the original contract period.


	2.3 Prices:
	2.3.1 The contractor shall understand and agree that all selling prices shall remain firm during each contract period.
	2.3.2 A selling price increase of five (5) cents per item will be allowed upon exercising each renewal option.  Any increase in selling price shall be based on manufacturer’s price increases during the preceding year.  The contractor shall provide to ...

	2.4 Contractor Liability and Insurance:
	2.4.1 The contractor shall be responsible for any and all personal injury (including death) or property damage as a result of the contractor’s negligence involving any equipment or service provided under the terms and conditions, requirements and spec...

	2.5 Subcontractors:
	2.5.1 Any subcontract for the items/services described herein must include appropriate provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the contractor and the Department and to ens...
	2.5.2 The contractor must function as the single point of contact for the Department, regardless of any subcontract arrangements made, for all products and services provided, including but not limited to, issues related to delivery, restocking, mainte...

	2.6 Notices:
	2.6.1 Any written notice to the contractor shall be deemed sufficient when emailed to the contractor at the email address designated in the contract, or to an email address the contractor may have requested in writing, or deposited in the United State...


	3. Performance requirements
	3.1 Equipment and Supplies:
	3.1.1 The contractor shall provide, install and maintain all equipment listed on Attachment 1, List of Equipment.  CRCC reserves the right to request additional machines to meet the needs of the Department.
	a. All equipment provided by the contractor shall be in new or first class condition.
	b. The contractor must maintain the equipment at high standards of cleanliness. All vending machines must be National Sanitation Foundation approved.
	c. The contractor must maintain the equipment at high standards of quality and dependability with minimal malfunctions or breakdowns.
	d. Change machines must be able to accept old and new currency of one and five dollar bills.

	3.1.2 Snack machines must have a minimum of twenty (20) large slots and twenty (20) small slots unless the designated area for that machine will only accommodate a smaller sized machine. Any snack machine that does not meet the minimum capacity of twe...
	3.1.3 All staff vending machines shall be able to accept bills (at least $1.00) and coins ($.05, $.10, $.25 and $1.00).  Offender visiting room vending machines to accept all coins ($.05, $.10, $.25 and $1.00).
	3.1.4 All beverage vending machines shall be Energy Star rated, or the contractor shall supply and install a top mounted energy conservation devices (i.e. Vending Miser) for each beverage machine listed on Attachment 1, List of Equipment.
	3.1.5 The contractor must provide non-dairy creamer, sugar, sugar substitute, and stirrers for the coffee machine in the Visiting Room.  Stock must be maintained at an adequate level.
	3.1.6 The contractor shall provide individually packaged serving size condiments (ketchup, mustard, mayonnaise, pepper, salt, napkins and sporks) for the Visiting Room as listed on Attachment 1, List of Equipment.  Stock must be maintained at an adequ...
	3.1.7 The contractor must provide and maintain microwaves and change machines where listed on Attachment 1, List of Equipment.
	3.1.8 All vending machines must not be set to forced vend setting but must be able to instantly refund if the item selected is out of stock.
	3.1.9 All vending machines shall be equipped with a non-resettable meter to facilitate accounting and audit requirements.
	3.1.10 The contractor must have trained and competent repair persons available within one (1) working day to make repairs on the vending machines, as needed.  The contractor shall immediately notify the Business Manager/designee of when the vending ma...
	3.1.11 The Department will provide all necessary utilities.
	3.1.12 CRCC reserves the right to final approval of all equipment installed in the facility.

	3.2 Security:
	3.2.1 At no time shall the contractor or contractor’s personnel leave any merchandise, change or cash unattended, nor leave any unlocked machines unattended.  The Department shall not be responsible for any loss incurred by the contractor for machines...

	3.3 Item Selection:
	3.3.1 The contractor shall understand and agree that the only products that will be offered and selling prices charged are those on the approved products list as stated on Attachment 2, Approved Products/Selling Price, except as provided for vendor’s ...
	3.3.2 Duplication of products in snack machines is permissible if required by sales volume. Duplication of more than two (2) slots must be approved by the Business Manager/designee.
	3.3.3 The contractor is allowed up to two (2) vendor’s choice slots per snack machine. Vendor’s choice slots are exempt from the requirements of section 3.3.1. The contractor may use vendor’s choice slots for new items.
	a. Vendor’s choice items must meet any security requirements imposed by CRCC. Vendor’s choice items for snack machines located in the visiting room must be approved by CRCC in advance.
	b. If requested by the Business Manager/designee, the contractor must change a vendor’s choice item.
	c. The contractor may provide itemized sales information of vendor’s choice items for possible addition to Attachment 2, Approved Products/Selling Price,  Additions to Attachment 2, Approved Products/Selling Price, must be by written amendment.

	3.3.4 Product shall be fresh and of good quality. All product specified herein shall be processed, packaged and delivered in accordance with regulations of the State of Missouri and the USDA, and requirements of the Federal Food, Drug and Cosmetic Act...
	3.3.5 The contractor shall provide one (1) vending  machine located in the Visiting Room for only picture blocks. The contractor shall understand that the picture blocks are a free service; prices for the picture blocks shall be set by the CRCC. Once ...
	3.3.6 Glass containers are not acceptable. Food containers must not have removable metal pop-tops.
	3.3.7 Small colored candies such as Skittles, Reese’s Pieces, M&M’s, etc. are not allowable in visiting room snack machines.

	3.4 Delivery Performance:
	3.4.1 The contractor shall deliver and stock all vending machines on a regular basis, six days per week, if necessary.  The  contractor shall coordinate delivery days and times with the Business Manager/designee.
	3.4.2 The Business Manager/designee reserves the right to increase/decrease the frequency of deliveries.
	3.4.3 The contractor and all of the contractor’s employees shall follow the institution’s standard operating procedures regarding sign in/out when entering and exiting the institution.

	3.5 Taxes:
	3.5.1 The contractor shall be responsible for all federal, state, and local taxes attributable to the vending equipment as well as sales tax for product sold.

	3.6 Licenses:
	3.6.1 The contractor must maintain all necessary permits, licenses, etc. for the operation of a vending service.

	3.7 Commission Rate:
	3.7.1 The contractor shall pay the firm, fixed commission rate as stated on Exhibit A, Pricing Page on all gross sales by vending unit.
	a. The same commission rate shall apply to all sales in all machines.


	3.8 Commission Payment:
	3.8.1 The contractor shall submit the correct commission payment no later than the 15th of each month for the previous month’s sales.
	a. For vending machines that are offender and staff use (offender visiting room), sixty percent (60%) of the commission rate payment shall be made payable to the "Canteen Fund", forty percent (40%) of the commission rate payment shall be made payable...
	b. For vending machine that are staff only use, one hundred percent (100%) of the commission rate payment shall be made payable to the “CRCC Personnel Club”.

	3.8.2 The commission payment shall be made by a company check or bank check, and shall be hand delivered or sent by certified mail or some other traceable courier service to a section or individual designated by the Business Manager.  Any hand deliver...
	a. Should the commission check be returned to the CRCC for insufficient funds, if requested by the Department, the contractor shall provide a cashier’s check or money order for the correct commission payment, as well as, the reimbursement of bank cha...
	b. The Department reserves the right to require cashier’s checks or money orders for correct commission payments from the Contractor for any subsequent commission checks.

	3.8.3 The contractor must include with the commission check a detailed report of sales by vending machine including machine number, product, and beginning and ending reading of all transaction counters.
	a. Transaction counters replaced due to maintenance/repair issues shall be reported on the detailed sales report under the corresponding machine with the beginning and ending reading, date removed from the vending machine, along with the replacement ...

	3.8.4 Taxes, license fees and other expenses except those specifically listed herein are the responsibility of the contractor and shall not be deducted from the commission payment.

	3.9 Receipt of Refund:
	3.9.1 Within ten (10) days of the contractor’s receipt of a refund request, the contractor shall provide the refund to the customer.
	3.9.2 The contractor shall not deduct refunds from gross sales when computing commission payments.

	3.10 Contractor’s Employees
	3.10.1 The contractor and all of the contractor’s employees and agents providing services in any Department of Corrections institution must be at least 18 years of age. A Missouri Uniform Law Enforcement System (MULES) check or other background invest...
	3.10.2 The institution shall have the right to deny access into the institution for the contractor and any of the contractor’s employees and agents for any reason, at the discretion of the institution.
	3.10.3 The contractor, its employees and agents under active federal or state felony or misdemeanor supervision must receive written division director approval prior to providing services pursuant to a Department contract. Similarly, contractors/emplo...
	3.10.4 The contractor, its employees and agents shall at all times observe and comply with all applicable state statutes, Department rules, regulations, guidelines, internal management policies and procedures, and general orders of the Department that...
	a. The Department has a zero tolerance policy for any form of sexual misconduct to include staff/contractor/volunteer on offender, or offender on offender, sexual harassment, sexual assault, sexual abuse and consensual sex.
	1) Any contractor or contractor’s employee or agent who witnesses any form of sexual misconduct must immediately report it to the warden of the institution. If a contractor or contractor’s employee or agent fails to report or knowingly condones sexua...
	2) Any contractor or contractor's employee or agent who engages in sexual abuse shall be prohibited from entering the institution and shall be reported to law enforcement agencies and licensing bodies, as appropriate.


	3.10.5 The contractor, its employees and agents shall not interact with the offenders except as is necessary to perform the requirements of the contract. The contractor, its employees and agents shall not give anything to nor accept anything from the ...
	3.10.6 If any contractor or contractor’s employee or agent is denied access into the institution for any reason or is denied approval to provide service to the Department for any reason stated herein, it shall not relieve the contractor of any require...

	3.11 Inspections and Audits:
	3.11.1 The contractor agrees that each time vending machines are restocked, serviced, or otherwise attended by the contractor, a representative of the site may conduct a vending count to record the number of sale items in the vending machines prior to...
	a. If a handheld electronic device is used by the contractor to gather sales information, the machine counters must be functional and visible for the Business Manager/designee of the site to verify or record the number of sale items.

	3.11.2 The contractor agrees and understands that the Department and/or any appropriate state/federal agency may examine (audit) all pertinent books, documents, papers, and records of the contractor as they relate to the requirements of the contract, ...
	a. The contractor must use Generally Accepted Accounting Principles as promulgated by the American Institute of Certified Public Accountants.
	b. The contractor shall retain all records relating to the contract for five (5) years or such time as prescribed by law after the close of the fiscal year in which the contract expires/terminates.  Such records may be destroyed at the end of the fiv...
	c. The contractor shall retain records which relate to appeals, litigation of the settlement of claims arising out of performance of the contract and costs and expenses of the contract to which exception has been taken by the state until such time as...
	d. Failure by the contractor to maintain and make available appropriate records shall constitute a material breach of the contract.

	3.11.3 On any given business day, the Department may request the contractor or one of the contractor’s representatives to appear at the location and open any or all vending machines and permit a Department representative to count and determine the amo...

	3.12 Transition:
	3.12.1 Upon award of the contract, the contractor shall work with CRCC and any other provider designated by CRCC to ensure an orderly transition of services under the contract and to ensure uninterrupted service.
	3.12.2 Upon expiration, termination, or cancellation of the contract, the contractor shall assist CRCC and any other provider designated by CRCC to ensure an orderly transition of services and responsibilities under the contract and to ensure uninterr...
	a. If requested, the contractor shall agree to continue providing any or all of the services in accordance with the terms and conditions, requirements, specifications, and payment provisions of the contract for a period not to exceed one hundred eigh...



	4. Bidder’s instructions
	4.1 Submission and Evaluation of Bids:
	4.1.1 Bids must be signed, sealed and returned (with all necessary exhibits) to the Department by the bid receipt date and time specified on page one.
	a. Specifically, any form containing a signature line such as page one of the original IFB and any amendments, pricing pages, etc. shall be manually signed and returned as part of the bid.

	4.1.2 Determination of Responsiveness - Any bid which does not comply with the mandatory requirements of the IFB will be determined to be non-responsive and will not be considered for an award
	4.1.3 Determination of Responsibility and Reliability – The Department shall determine the responsibility and reliability of the highest responsive bidder.
	a. The Department reserves the right to reject any bid for reasons which may include but not necessarily be limited to:
	1) Receipt of any information, from any source, regarding unsatisfactory experience and/or performance of similar services by the bidder or any subcontractor(s) proposed to provide the vending machine services within the past three (3) years, and/or
	2) Inability of the bidder to document performance of vending machine services within the past three (3) years which are similar to the services required herein, for a period of not less than twelve (12) consecutive months, and/or
	3) The bidder’s failure to document familiarity with the building.

	b. If the highest responsive bidder is determined to not be responsible and reliable, the Department shall conduct a determination of responsibility and reliability for the next highest responsive bidder.

	4.1.4 Determination of Award - The contract will be awarded to the highest, responsive, and responsible and reliable bidder determined as specified herein.

	4.2 Compliance with Terms and Conditions:
	4.2.1 The bidder is cautioned when submitting pre-printed terms and conditions or other types of material to make sure such documents do not contain terms and conditions which conflict with those of the IFB.  The bidder agrees that in the event of con...

	4.3 Bid Detail Requirements and Deviations:
	4.3.1 It is the bidder’s responsibility to submit a bid that meets all mandatory requirements stated herein.  The bidder should clearly identify any deviations from both the mandatory and desirable requirements stated in the IFB on the pricing pages. ...

	4.4 Business Compliance:
	4.4.1 The bidder must be in compliance with the laws regarding conducting business in the State of Missouri.  The bidder certifies by signing the signature page of this original document and any amendment signature page(s) that the bidder and any prop...

	4.5 Exhibit A, Pricing Page:
	4.5.1 The bidder must submit a firm, fixed commission rate for the original contract period and all renewal periods on Exhibit A, Pricing Page. The commission rate bid shall remain valid for 90 days from bid closing date unless otherwise indicated.
	4.5.2 Bidders  who are  employees of the State of Missouri,  a member of the General  Assembly or a statewide Elected official must comply with sections 105.450 to 105.458 RSMo regarding conflict of interest. If the bidder or any owner of the bidder's...

	4.6 Exhibit B, Miscellaneous Information:
	4.6.1 The bidder must state on Exhibit B, Miscellaneous Information its refund procedure which covers cases where a customer does not receive the product paid for or receives an outdated or otherwise unacceptable product.
	4.6.2 Familiarity with the Building – The bidder must be familiar with the buildings.  In order to be considered familiar with the buildings, the bidder must either have attended the scheduled tour or have knowledge of the buildings and any existing c...
	a. The Department will maintain an attendance record documenting the bidders who attended the scheduled tour.  The bidder shall be responsible for ensuring the bidder’s attendance at the tour is documented.  If the attendance record does not document...
	b. If the bidder did not attend the scheduled tour, the bidder must provide relevant information regarding the bidder’s knowledge of the buildings and any existing conditions and factors of the buildings that may affect the performance of the require...
	1) For purposes of this procurement, a bidder will be considered knowledgeable of the buildings for reasons including, but not necessarily limited to, providing vending machine services in the buildings within the past three (3) years.
	2) The bidder is advised that a review of building floor plans, an independent public viewing of the building, or discussions with Department personnel regarding the buildings shall not, for vending machine service purposes, satisfy the requirement r...



	4.7 Exhibit C, Current/Prior Experience:
	4.7.1 The bidder must complete Exhibit C, Current/Prior Experience to demonstrate performance responsibility and reliability of vending machine services.  The bidder should provide information related to current and previous contracts performed by the...

	4.8 Exhibit D, Participation Commitment and Exhibit E, Documentation of Intent to Participate:
	4.8.1 Preference for Organizations for the Blind and Sheltered Workshops - Pursuant to section 34.165, RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to bidders including products and/or services manufactured, produced or...
	a. In order to qualify for the ten bonus points, the following conditions must be met and the following evidence must be provided:
	1) The bidder must either be an organization for the blind or sheltered workshop or must be proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or supplier in an amount that must equal the greater of $5,000 or...
	2) The services performed or the products provided by the organization for the blind or sheltered workshop must provide a commercially useful function related to the delivery of the contractually-required service/product in a manner that will constit...
	3) If the bidder is proposing participation by an organization for the blind or sheltered workshop, in order to receive evaluation consideration for participation by the organization for the blind or sheltered workshop, the bidder must provide the fo...
	 Participation Commitment - The bidder must complete Exhibit D, Participation Commitment, by identifying the organization for the blind or sheltered workshop and the commercially useful products/services to be provided by the listed organization for ...
	 Documentation of Intent to Participate – The bidder must either provide a properly completed Exhibit E, Documentation of Intent to Participate Form, signed and dated no earlier than the IFB issuance date by the organization for the blind or sheltere...

	b. A list of Missouri sheltered workshops can be found at the following internet address:
	c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found at the following Internet addresses:
	d. Commitment – If the bidder’s bid is awarded, the organization for the blind or sheltered workshop participation committed to by the bidder on Exhibit D, Participation Commitment, shall be interpreted as a contractual requirement.


	4.9 Exhibit F, Missouri Service Disabled Business Preference:
	4.9.1 Pursuant to section 34.074 RSMo, and 1 CSR 40-1.050a, a three (3) bonus point preference shall be granted to bidders who qualify as Missouri service-disabled veteran businesses and who complete and submit Exhibit F, Missouri Service-Disabled Vet...

	4.10 Exhibit G, Missouri Secretary of State/Authorization to Transact Business
	4.10.1 In accordance with section 351.572.1, RSMo, the Department is precluded from contracting with a vendor or its affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be registered with the Missouri Sec...

	4.11 Cost Evaluation:
	4.11.1 The Percentage of Gross Sales shall be considered firm for the duration of the contract period indicated on the Notice of Award of a contract.
	4.11.2 The bidder shall submit a percentage of gross sales on EXHIBIT A, Pricing Page for the line item.  All pricing shall be quoted FOB Destination, Prepaid and Allowed.
	4.11.3 The bidder should complete the "Terms" and the "Bidder's Acceptance of the State Purchasing Card" sections on EXHIBIT A, Pricing Page.
	4.11.4 The cost evaluation shall be based on the total cost determined using the percentage indicated on EXHIBIT A, Pricing Page.  The total cost shall be calculated by multiplying the commission X estimated sales.

	4.12 Determination for Award:
	4.12.1 Award shall be made to the highest gross sales bidder.  Another factor that affects the determination of the award includes consideration of the Missouri Service-Disabled Veteran Business Preference explained in the paragraph that follows.
	4.12.2 Determination of highest grossed sales bidder including Consideration of Preferences - After completing the cost evaluation and determining preference bonus points, the bidder with the most points is considered the lowest bidder.  Total points ...
	4.12.3 The Department reserves the right to reject any bid which is determined unacceptable for reasons which may include but are not necessarily limited to: 1) failure of the bidder to meet mandatory general performance specifications; and/or 2) fail...

	Employee Bidding/Conflict of Interest
	Bidders who are employees of the State of Missouri, a member of the General Assembly or a statewide elected official must comply with Sections 105.450 to 105.458 RSMo regarding conflict of interest. If the bidder and/or any of the owners of the bidder...

	EXHIBIT B
	__________   I attended a site inspection of the equipment and service areas.  (The attendance record shall    verify the bidder’s attendance.)
	__________ I did not attend a site inspection of the equipment and service areas.   (The bidder must    provide relevant information regarding their familiarity with the physical layout, condition, etc. of   the equipment and service areas.  The bidde...
	Explanation: ______________________________________________________________________________
	_____________________________________________________________________________________     ____________________________________________________________________________________
	_____________________________________________________________________________________    ____________________________________________________________________________________

	UCURRENT/PRIOR EXPERIENCE
	a. Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of business, not including an office of a registered agent;
	b. Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of the stock of which is owned by one (1) o...
	c. Having the management and daily business operations controlled by one (1) or more SDVs;
	d. Having a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the SDV’s documentation certifying disability b...
	e. Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and operation.



