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. INTRODUCTION AND GENERAL INFORMATION

This section of the IFB includes a brief introduction and background information about the intended services for
which the requirements herein are written. The contents of this section are intended for informational purposes
and do not require a response.

11

111

1.2

121

122

123

124

1.3

131

Purpose:

The Missouri Department of Corrections (hereinafter referred to as the Department) is accepting
competitive, sealed bids to establish a contract for vehicle maintenance & repairs for the Division of
Probation and Parole, District 10 and District 10R, Springfield (hereinafter referred to as Springfield D10
& D10R), in accordance with the requirements and provisions stated herein.

General Information:

Terms and Conditions - It is recommended that all bidders review the Terms and Conditions governing
this solicitation in its entirety, giving particular emphasis to examining those sections related to:

Open Competition
Preparation of Bids
Submission of Bids
Evaluation and Award

Funds — Expenditures from federal funds are not included in this contract.
Expenditures from this contract shall not exceed $24,999.99.
The Department is transitioning to the MissouriBUYS eProcurement system. All vendors that sell

products or services to the state, new or exhisting, will be required to register or re-register on the
MissouriBUYS website https://MissouriBUYS.mo.gov.

Questions Regarding the IFB:

It is the bidder’s responsibility to ask questions, request changes or clarifications, or otherwise advise the
Department if the bidder believes that any language, specifications or requirements are: (1) ambiguous, (2)
contradictory or arbitrary, or both, (3) violate any state or federal law or regulation, (4) restrict or limit the
requirements to a single source, or (5) restrict or limit the bidder’s ability to submit a bid.

a. Except as may be otherwise stated herein, the bidder and the bidder’s agents (including
subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all of their
guestions or comments regarding the IFB, the solicitation process, the evaluation, etc., to the Buyer
of Record indicated on the first page of this IFB. Inappropriate contacts to other personnel are
grounds for suspension and/or exclusion from specific procurements. Bidders and their agents who
have questions regarding this matter should contact the Buyer of Record.

1) The bidder may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE
certification or subcontracting with MBE/WBE companies.

b. All questions and issues should be submitted at least ten (10) working days prior to the due date of
the bid. If not received prior to ten (10) working days before the bid due date, the Department may
not be able to fully research and consider the respective questions or issues. Questions and issues
relating to the IFB, including questions related to the competitive procurement process, must be
directed to the Buyer of Record. It is preferred that questions be e-mailed to the Buyer of Record at
Lisa.Graham@doc.mo.gov.



https://missouribuys.mo.gov/
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2.

c. The Department will attempt to ensure that a bidder receives an adequate and prompt response to
questions, if applicable. Upon the Department’s consideration of questions and issues, if the
Department determines that changes are necessary, the resulting changes will be included in a
subsequently issued IFB amendment(s); absence of such response indicates that the questions and
issues were considered but deemed unnecessary for an IFB amendment as the questions and issues
did not provide further clarity to the IFB. All bidders will be advised of any change to the IFB’s
language, specifications, or requirements by a formal amendment to the IFB.

NOTE: The only official position of the Department shall be that which is contained in the IFB and any
amendments thereto.

END OF SECTION ONE: INTRODUCTION AND GENERAL INFORMATION

SCOPE OF WORK

This section of the IFB includes requirements and provisions relating specifically to the performance
requirements of the Department. The contents of this section include mandatory requirements that will be
required of the successful bidder and subsequent contractor. Response to this section by the bidder is requested in
the Exhibit section of this IFB. The bidder’s response, whether responding to a mandatory requirement or a
desired attribute will be binding upon the bidder in the event the bid is accepted by the Department.

2.1

211

2.2

221

2.3

23.1

2.3.2

2.4

24.1

2.4.2

General Requirements:

The contractor shall provide vehicle maintenance and repair services of various light duty vehicles as
specified herein and as ordered by the Department. The contractor must comply with all mandatory
requirements and specifications presented herein pertaining to the vehicle maintenance and repairs.

a. ATTACHMENT 1, Vehicle List, is for information purposes only and is subject to change as
vehicles are surplused and added.

Required Specifications:

Detailed specifications for the vehicle maintenance and repairs are as stated on EXHIBIT A, Pricing
Page.

Turn Around Time:

The contractor and Springfield D10 and D10R, shall mutually agree upon the turnaround time on all
vehicle repairs.

If repairs cannot be completed within an appropriate time, the Springfield D10 and D10R may obtain
services from other sources as deemed appropriate.

Mechanics and Equipment:

The contractor shall agree that all work shall be performed by licensed mechanics, experienced and
qualified to work on the specified type of vehicle, and that all work be performed in accordance with the
best commercial practices and without unnecessary delays.

The contractor must have available suitable modern equipment necessary for the satisfactory execution of
any repair job including all gauges and checking tools necessary to make precision adjustments when
required, and all special repair tools for the proper servicing of the equipment called for under the
contract.
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2.5

251

252

2.5.3

2.6

26.1

2.7

2.7.1

2.8

28.1

2.8.2

2.8.3

2.8.4

Parts and Materials:

All parts and materials supplied by the contractor and used on state vehicles shall be new and of equal
quality to the original equipment manufactured except as stated below.

No parts, accessories, or supplies shall be used which might void the vehicle manufacturer's warranty.
When not concerned with the vehicle warranty, the Springfield D10 and D10R may authorize use of
rebuilt assemblies or sub-assemblies when such is standard industry practice and the rebuilt item carries
the same warranty as a new assembly or sub-assembly.

Any part removed is Department property and shall be returned or disposed of as directed by the
Springfield D10 and D10R, unless new parts prices is predicated on an exchange basis.

Repairs:

For any repairs performed on vehicles which are not covered by an applicable current flat rate, the
contractor shall provide an estimate of the number of hours required to perform the service at the time the
vehicle enters the contractor's repair shop. No work shall be performed without the prior approval of
the Springfield D10 and D10R. When the estimated cost of repair appears unreasonable in view of prior
cost experience and other prevailing estimates, the Department reserves the right to obtain services on the
open market.

Replacement of Damaged Product:

The contractor shall be responsible for replacing any item received and/or installed on a vehicle in
damaged condition at no cost to the Department. This includes all shipping costs for returning non-
functional items to the contractor for replacement.

Invoicing and Payment Terms:

The contractor shall understand and agree the state reserves the right to make contracts payments to the
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under
the contract, the contractor must update their vendor registration with their ACH-EFT payment
information at https://MissouriBUYS.mo.gov. Each contractor invoice must be on the contractor’s
original descriptive business invoice form and must contain a unique invoice number. The invoice
number will be listed on the state’s EFT addendum record to enable the contractor to properly apply state
payments to invoices. The contractor must comply with all other invoicing requirements stated in the
IFB.

The contractor may obtain detailed information for payments issued for the past 24 months from the State
of Missouri’s central accounting system (SAM 1) on the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

All payment terms shall be as stated in the terms and conditions of this contract. Payments will be
processed based on inspection and acceptance of services rendered.

The contractor shall accurately invoice per the prices indicated on EXHIBIT A, Pricing Page. At a
minimum, the contractor must include the following information on all repair invoices:

Date of service(s);

Hourly labor rate as indentified by the contract;

Number of labor hours required to perform services(s);

Parts installed (quantity, price, total);

Service performed,;

Vehicle identification numbers (VIN) of vehicle(s) repaired or serviced.

o oo0oTo®


https://missouribuys.mo.gov/
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx
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2.8.5

2.8.6

2.8.7

2.8.8

2.8.9

3.

The Department may choose to use the state purchasing card (Visa) in place of a purchase order to make
purchases under this contract. Unless exception to this condition is indicated on EXHIBIT A, Pricing
Page, the contractor agrees to accept the state purchasing card as an acceptable form of payment and may
not charge any additional fees related to the use of a purchasing card such as service fees, merchant fees,
and/or handling charges.

a. If the Department issues a purchase order, an itemized invoice shall be emailed to DOC.
Payables@doc.mo.gov or mailed to:

Accounts Payable

Missouri Department of Corrections/P&P, D10 and D10R
P.O. Box 236

Jefferson City MO 65102

Each invoice submitted must be specific to one purchase order number. The purchase order number must
be referenced on the invoice and the invoice must be itemized in accordance with the item listed on the
purchase order. Failure to comply with this requirement may delay processing of invoices for payment.
Emailed invoices should contain the purchase order number in the subject line.

a. If the state purchasing card (Visa) is used for payment, an itemized invoice reflecting the charged
amount must be faxed or emailed to the institution within one business day. The state purchasing
card shall not be charged until all goods/services have been received and accepted.

The contractor’s invoice should include any discount for prompt payment as indicated on EXHIBIT A,
Pricing Page.

If the contractor maintains an e-commerce web application that enables Department staff to view and
print invoices and invoice history, the contractor shall indicate on EXHIBIT A, Pricing Page the web site
address where the Department staff may access invoices. Upon award of a contract, the contractor shall
provide the Department with a customer number in order for Department staff to access invoices and
invoice history.

The Department does not pay state or federal sales tax. The Department shall not make additional
payments or pay add-on charges.

END OF SECTION 2: PERFORMANCE REQUIREMENTS

GENERAL CONTRACTUAL REQUIREMENTS

This section of the IFB includes the general contractual requirements and provisions that shall govern the
contract after IFB award. The contents of this section include mandatory provisions that must be adhered to by
the Department and the contractor unless changed by a contract amendment. Response to this section by the
bidder is not necessary as all provisions are mandatory.

3.1

3.11

Contractual Requirements:

Contract - A binding contract shall consist of: (1) the IFB and any amendments thereto, (2) the
contractor’s response (bid) to the IFB, (3) clarification of the response (bid), if any, and (4) the
Department’s acceptance of the response (bid) by “notice of award”. All Exhibits included in the IFB
shall be incorporated into the contract by reference.

a. A notice of award issued by the Department does not constitute an authorization for a directive to
proceed with services. Before providing parts and/or services for the Department, the contractor


mailto:DOC.%20Payables@doc.mo.gov
mailto:DOC.%20Payables@doc.mo.gov
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3.1.2

3.1.3

3.14

must receive a properly authorized purchase order or other form of authorization given to the
contractor at the discretion of the Department.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein.

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished
by a formal contract amendment signed and approved by and between the duly authorized
representative of the contractor and the Department prior to the effective date of such modification.
The contractor expressly and explicitly understands and agrees that no other method and/or no other
document, including correspondence, acts, and oral communications by or from any person, shall be
used or construed as an amendment or modification to the contract.

Contract Period - The original contract period shall be as stated on page one (1) of the IFB. The contract
shall not bind, nor purport to bind, the Department for any contractual commitment in excess of the
original contract period. The Department shall have the right, at its sole option, to renew the contract for
two (2) additional twelve (12) month periods or any portion thereof. In the event the Department
exercises such right, all terms and conditions, requirements, and specifications of the contract shall
remain the same and apply during the renewal period pursuant to applicable option clauses of this
document.

Renewal Periods - If the Department exercises its option for renewal, the contractor shall agree that the
price and percent mark-up for the renewal period shall not exceed the maximum price and percent mark-
up quoted for the applicable renewal period as stated on EXHIBIT A, Pricing Page, of the contract.

a.  If renewal price and/or percent mark-up are not provided, then the price and/or percent mark-up
during the renewal period shall be the same as during the original contract period.

b.  The Department does not automatically exercise its option for renewal based upon the maximum
price/percentage and reserves the right to offer or to request renewal of the contract at a
price/percentage less than the maximum stated.

Contract Price - The price and percent mark-up shall be as stated on EXHIBIT A, Pricing Page. The
Department shall not pay, nor be liable, for any other costs including, but not limited to, taxes, insurance,
interest, penalties, termination payments, attorney fees, liquidated damages, etc.

a. The contractor shall understand and agree that the price list/catalog pricing or trade pricing may
change during the contract period and each renewal period, although such pricing shall not change
with frequency greater than every six (6) months. It is preferred that price list/catalog pricing or trade
pricing change only on an annual basis.

b. In the event that a price list/catalog lists more than one price for the same item, the applicable quoted
maximum percentage mark-up over dealer list price shall be applied to the lowest listed price. The
Department shall always receive the contractor’s lowest price for the item.

c. The contractor shall furnish current price lists/catalogs or trade pricing (with products clearly
identified) to the Department upon request. Price lists/catalogs or trade pricing shall also be promptly
provided to the Department as the catalogs change and/or pricing is updated.

d. The maximum percentage mark-up shall apply as quoted to all items in the contractor’s current
catalog or price list.

e. The contractor shall understand and agree that the maximum percentage mark-up over dealer list
price shall remain the same throughout the duration of the contract.
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3.15

3.16

3.1.7

3.1.8

3.1.9

3.1.10

Termination - The Department reserves the right to terminate the contract at any time, for the convenience
of the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least
thirty (30) calendar days prior to the effective date of such termination. The contractor shall be entitled to
receive compensation for services accepted by the Department pursuant to the contract prior to the
effective date of termination.

Contractor Liability - The contractor shall be responsible for any and all personal injury (including death)
or property damage as a result of the contractor's negligence involving any equipment or service provided
under the terms and conditions, requirements and specifications of the contract. In addition, the contractor
assumes the obligation to save the State of Missouri, including its agencies, employees, and assignees,
from every expense, liability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other
person employed by or under the supervision of the contractor under the terms of the contract.

b. The contractor shall not be responsible for any injury or damage occurring as a result of any
negligent act or omission committed by the State of Missouri, including its agencies, employees, and
assignees.

Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result
of any activity of the contractor or any activity of the contractor's employees related to the contractor's
performance under the contract. Therefore, the contractor must acquire and maintain adequate liability
insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its
employees, its clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract.

Subcontractors - Any subcontract for the items/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the Department and to ensure that the Department is indemnified, saved,
and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees)
of any kind related to a subcontract in those matters described in the contract between the Department and
the contractor. The contractor shall expressly understand and agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract. The
contractor shall agree and understand that utilization of a subcontractor to provide any of the
items/services in the contract shall in no way relieve the contractor of the responsibility for providing the
items/services as described and set forth herein. The contractor must obtain the approval of the
Department prior to establishing any new subcontracting arrangements and before changing any
subcontractors. The approval shall not be arbitrarily withheld.

Contractor Status - The contractor is an independent contractor and shall not represent the contractor or
the contractor’s employees to be employees of the State of Missouri or a Department of the State of
Missouri. The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA,
employee fringe benefits, workers compensation, employee insurance, minimum wage requirements,
overtime, etc., and agrees to indemnify, save, and hold the State of Missouri, its officers, agents, and
employees, harmless from and against, any and all loss; cost (including attorney fees); and damage of any
kind related to such matters.

Coordination - The contractor shall fully coordinate all contract activities with those activities of the
Department. As the work of the contractor progresses, advice and information on matters covered by the
contract shall be made available by the contractor to the Department throughout the effective period of the
contract.
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3.1.11 Point of Contact - The contractor shall function as the single point of contact for all contract activities

3.2

3.21

3.2.2

3.2.3

3.24

regardless of any subcontract arrangement for any product or service. This shall include assuming
responsibilities and liabilities for any and all problems relating to all materials, equipment and services
provided.

Contractor’s Personnel:

The contractor shall only employ personnel authorized to work in the United States in accordance with
applicable federal and state laws. This includes but is not limited to the lllegal Immigration Reform and
Immigrant Responsibility Act (IIRIRA) and INA Section 274A.

If the contractor is found to be in violation of this requirement or the applicable state, federal and local
laws and regulations, and if the Department has reasonable cause to believe that the contractor has
knowingly employed individuals who are not eligible to work in the United States, the Department shall
have the right to cancel the contract immediately without penalty or recourse and suspend or debar the
contractor from doing business with the Department. The Department may also withhold up to twenty-
five percent of the total amount due to the contractor.

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local
law enforcement agencies.

Authorization of Work Organization and Documentation - Pursuant to section 285.530, RSMo, if the
bidder meets the section  285.525, RSMo, definition of a  “business  entity”
(http://www.moga.mo.gov/statutes/C200-299/2850000525.HTM), the bidder must affirm the bidder’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services requested herein. The bidder should complete applicable portions of EXHIBIT F, Business
Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable
portions of EXHIBIT F must be submitted prior to an award of a contract.

a. If the contractor meets the definition of a business entity as defined in section 285.525,
RSMo,pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and
participation in the E-Verify Federal Work Authorization Program with respect to the employees
hired after enrollment in the program who are proposed to work in connection with the contracted
services included herein. If the contractor’s business status changes during the life of the contract to
become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo,
then the contractor shall, prior to the performance of any services as a business entity under the
contract:

(1) Enroll and participate in the E-Verify Federal Work Authorization Program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with
the services required herein; AND

(2) Provide to the Department the documentation required in EXHIBIT F, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said
company’s/individual’s enrollment and participation in the E-Verify Federal Work
Authorization Program; AND

(3) Submit to the Department a completed, notarized Affidavit of Work Authorization provided in
EXHIBIT F, Business Entity Certification, Enroliment Documentation, and Affidavit of Work
Authorization.

b. In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to
award any new contracts.
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3.3

331

3.3.2

3.33

4.1

411

412

Participation by Other Organizations: The contractor must comply with any Organization for the
Blind/Sheltered Workshop participation levels committed to in the contractor’s awarded bid.

The contractor shall prepare and submit to the Department a report detailing all payments made by the
contractor to Organizations for the Blind/Sheltered Workshops participating in the contract for the
reporting period. The contractor must submit the report on a monthly basis, unless otherwise determined
by the Department.

The Department will monitor the contractor’s compliance in meeting the Organizations for the
Blind/Sheltered Workshop participation levels committed to in the contractor’s awarded bid. If the
contractor’s payments to the participating entities are less than the amount committed, the Department
may cancel the contract and/or suspend or debar the contractor from participating in future state
procurements, or retain payments to the contractor in an amount equal to the value of the participation
commitment less actual payments made by the contractor to the participating entity. If the Department
determines that the contractor becomes compliant with the commitment, any funds retained as stated
above, will be released.

If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the
contractor must obtain other organizations for the blind/sheltered workshops to fulfill the participation
requirements committed to in the contractor’s awarded bid.

a. The contractor must obtain the written approval of the Department for any new entities. This approval
shall not be arbitrarily withheld.

b. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the
Department detailing all efforts made to secure a replacement. The Department shall have sole
discretion in determining if the actions taken by the contractor constitute a good faith effort to secure
the required participation and whether the contract will be amended to change the contractor’s
participation commitment.

END OF SECTION THREE: GENERAL CONTRACTUAL REQUIREMENTS

BID SUBMISSION, EVALUATION AND AWARD INFORMATION
Submission of Bids:

The bidder should include the original bid, completed exhibits, forms, and other information concerning
the bid, including completed Pricing Page(s), with the bid.

a.  Bids must be signed and returned with all necessary attachments to the Purchasing Section by the bid
date and time as stated on the first page of this IFB. Specifically, any form containing a signature
line such as page 1 of the original IFB and any amendments thereafter, EXHIBIT A, Pricing Page,
etc., shall be manually signed and returned as part of the bid.

b. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the
leadership role of government agencies in regard to the environment. Accordingly, the bidder is
requested to print the bid double-sided using recycled paper, if possible, and minimize or eliminate
the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and
binding. Lengthy bids may be submitted in a notebook or binder.

Open Records — Pursuant to section 610.021, RSMo, the bid shall be considered an open record after the
the contract is awarded. Therefore, the bidder is advised not to include any information that the bidder
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4.1.3

4.2

421

4.2.2

4.2.3

4.3

431

43.2

4.3.3

does not want to be viewed by the public, including personal identifying information such as social
security numbers.

a. In preparing a bid, the bidder should be mindful of document preparation efforts for imaging purposes
and storage capacity that will be required to image the bids and should limit bid content to items that
provide substance, quality of content, and clarity of information.

b. Additionally, after a contract is executed, the contract(s) are scanned into the Department’s imaging
system. The scanned information will be available for viewing through the Internet at
http://doc.mo.gov/DHS/Contracts.php .

Bid Detail Requirements and Deviations - The bidder is cautioned when submitting pre-printed terms and
conditions or other type material to make sure such documents do not contain other terms and conditions
which conflict with those of the IFB and its contractual requirements. The bidder agrees that in the event
of conflict between any of the bidder's terms and conditions and those contained in the IFB the IFB shall
govern. Taking exception to the Department's terms and conditions may render a bidder's bid non-
responsive and remove it from consideration for award.

Evaluation and Award Process:

After determining that a bid satisfies the mandatory requirements stated in the IFB, the evaluator shall use
objective analysis in conducting a comparative assessment of the bid. The contract shall be awarded to the
lowest and best bid.

The evaluation shall include the original contract period plus the renewal periods. The estimated
guantities shall be taken into consideration to compute the total price for the original contract period and
renewal periods.

Prices shall be considered firm for the duration of the contract period indicated on the Notice of Award of
a contract.

Evaluation of Cost:
For line items 001 through 006, the bidder shall state a price as stated below:

a. For line item 001, the bidder shall submit a maximum price for service/maintenance on the vehicles
listed on ATTACHMENT 1.

b. For line items 002 through 005, the bidder shall submit a firm fixed price per service for the vehicles
listed on ATTACHMENT 1.

c. For line item 006, the bidder shall submit a maximum percent over contracters cost for vehicle
maintenance items and parts.

The bidder should complete the “Terms” and the “Bidder’s Acceptance of the State Purchasing Card”
sections on EXHIBIT A, Pricing Page.

The objective evaluation of cost shall be based on the firm fixed pricing stated on EXHIBIT A, Pricing
Page for each potential contract period.

a. For evaluation purposes only, line item 001 will be calculated by multiplying the maximum price per
hour by the multiplier forty (40) to arrive at the total labor rate.


http://doc.mo.gov/DHS/Contracts.php
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4.4

441

44.2

443

44.4

4.5

451

b. For evaluation purposes only, each line item 002 through 004 will be calculated by multiplying the
firm fixed price per service by the multiplier seven (7) to arrive at the total cost per type of oil change.

c. For evaluation purposes only, line item 005 will be calculated by multiplying the firm fixed price per
service by the multiplier twelve (12) to arrive at the total tire rotation cost.

d. For evaluation purposes only, line item 006, the maximum percent mark-up over contractors cost,
shall be applied to an arbitrary parts purchase of $250.00, for the automotive parts cost.

e. The sub-totals from line items 001 through 006 shall then be added together to determine the total
cost per bidder for the initial contract period.

f.  The cost for renewal periods will be calculated in the same manner as indicated in 4.3.3 a-e. The total
cost of the initial contract period and each renewal period will be added together to arrive at the total
bid price.

g. The bidder shall agree and understand that the quantities used in the evaluation of cost are an
estimate, provided solely to document how cost will be evaluated. The Department makes no
guarantee regarding the accuracy of the quantities stated nor does the Department intend to imply that
the figures used for the cost evaluation in any way reflect neither actual nor anticipated usage.

Determination for Award:

The Department reserves the right to award to the bidder whose bid complies with all mandatory
specifications and requirements, is the lowest and best bidder for the items.

Only one award shall be made to the bidder who meets the requirements and who is the lowest responsive
bidder. Other factors that affect the determination of the lowest price responsive bidder include
consideration of the Missouri Service-Disabled Veteran Business Preference and Organization for the
Blind and Sheltered explained in the paragraphs that follow.

Determination of Lowest Priced Bidder including Consideration of Preferences - After completing the
cost evaluation and determining preference bonus points, the bidder with the most points is
considered the lowest bidder. Total points shall be computed for the total evaluated bid price as follows:

Lowest Responsive Total Evaluated Bid Price x 100 + earned preference points = Total Points
Compared Total Evaluated Bid Price
a. NOTE: The prompt payment discount terms on contracts will not be used in any cost calculation.

The Department reserves the right to reject any bid which is determined unacceptable for reasons which
may include but are not necessarily limited to: 1) failure of the bidder to meet mandatory general
performance specifications; and/or 2) failure of the bidder to meet mandatory technical specifications;
and/or, 3) receipt of any information, from any source, regarding delivery of unsatisfactory product or
service by the bidder within the past three years. As deemed in its best interests, the Department reserves
the right to clarify any and all portions of any bidder’s offer.

Preferences:

Missouri Service-Disabled Veteran Business Enterprise Preference - Pursuant to section 34.074 RSMo,
and 1 CSR 40-1.050, a three (3) bonus point preference shall be granted to bidders who qualify as
Missouri service-disabled veteran business enterprise and who complete and submit EXHIBIT B,
Missouri_Service-Disabled Veteran Business Enterprise Preference with the bid. If the bid does not
include the completed EXHIBIT B and the documentation specified on EXHIBIT B in accordance
with the instructions provided therein, no preference points will be applied.
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a. If the lowest priced bid qualifies for the preference, or in the event no bidders qualify for the
preference, no further calculation is necessary.

452

Preference for Organizations for the Blind and Sheltered Workshops - Pursuant to section 34.165,
RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to bidders including
products and/or services manufactured, produced or assembled by a qualified nonprofit organization for
the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a
certificate of approval from the Department of Elementary and Secondary Education pursuant to section
178.920, RSMo.

a. In order to qualify for the ten (10) bonus points, the following conditions must be met and the
following evidence must be provided.

1)

2)

3)

The bidder must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or
supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractually-required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract.
Therefore, if the services performed or the products provided by the organization for the blind or
sheltered workshop is utilized, to any extent, in the bidder’s obligations outside of the contract, it
shall not be considered a valid added value to the contract and shall not qualify as participation in
accordance with this clause.

If the bidder is proposing participation by an organization for the blind or sheltered workshop, in
order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the bidder must provide the following information with the bid:

= Participation Commitment - The bidder must complete EXHIBIT C, Participation
Commitment, by identifying the organization for the blind or sheltered workshop, and the
commercially useful products/services to be provided by the listed organization for the blind
or sheltered workshop. If the bidder submitting the bid is an organization for the blind or
sheltered workshop, the bidder must be listed in the appropriate table on the Participation
Commitment Form.

= Documentation of Intent to Participate — The bidder must either provide a properly
completed EXHIBIT D, Documentation of Intent to Participate Form, signed and dated no
earlier than the IFB issuance date by the organization for the blind or sheltered workshop
proposed or must provide a recently dated letter of intent signed and dated no earlier than the
IFB issuance date by the organization for the blind or sheltered workshop which: (1) must
describe the products/services the organization for the blind/sheltered workshop will provide
and (2) should include evidence of the organization for the blind/sheltered workshop
gualifications (e.g. copy of certificate or Certificate Number for Missouri Sheltered
Workshop).

NOTE: If the bidder submitting the bid is an organization for the blind or sheltered workshop, the bidder
is not required to complete EXHIBIT D, Documentation of Intent to Participate Form or provide a
recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following Internet address:

http://dese.mo.gov/special-education/sheltered-workshops/directories
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c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind
can be found at the following Internet addresses:
http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the bidder’s bid is awarded, the organization for the blind or sheltered workshop
participation committed to by the bidder on EXHIBIT C, Participation Commitment, shall be
interpreted as a contractual requirement.

45.4 The Blind/Sheltered Workshop preference required under section 34.165 RSMo and 1 CSR 40 1.050
allows for ten (10) bonus points to a qualifying vendor. If the lowest priced bidder qualifies for the
preference, or in the event none of the bidders qualify for the preference, no further calculation is
necessary.

4.6 Other Bid Submission Requirements:

4.6.1 Business Compliance - The bidder must be in compliance with the laws regarding conducting business in
the State of Missouri. The bidder certifies by signing the signature page of this original document and any
amendment signature page(s) that the bidder and any proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award.
The bidder shall provide documentation of compliance upon request by the Department. The compliance
to conduct business in the state shall include but may not be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/certificate of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)

o oo0oTe

4.6.2 Miscellaneous Information — The bidder should complete and submit EXHIBIT E, Miscellaneous
Information.

END OF SECTION FOUR: BID SUBMISSION, EVALUATION, AND AWARD INFORMATION
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The bidder must state prices/percentages below for providing all services in accordance with the requirements
herein. All costs associated with providing the required services shall be included in the stated prices.

Line Description Maximum Price 1* Renewal 2" Renewal
ltem Per Hour Maximum Price Maximum Price
Per Hour Per Hour
001 | Automative Maintenance Service and
Repair/Replace Parts. $ $ $
Maximum Labor Rate Per Hour:
(Monday through Friday) HR HR HR

Maximum Rate shall remain the same for

duration of the contract period.

Line
ltem

Description
Oil Changes — Charge per oil change to
include labor, new filter and appropriate
quarts of oil for the vehicle servicing.

Firm Fixed Price
Per Service

1 Renewal Firm
Fixed Price Per
Service

2"Y Renewal Firm
Fixed Price Per
Service

002 | Conventional Blend Oil Change $ $ $
003 | Synthetic Oil Blend Change $ $ $
004 | Full Synthetic Oil Blend Change $ $ $
Line Description Firm Fixed Price | 1% Renewal Firm | 2™ Renewal Firm
Item Per Service Fixed Price Per Fixed Price Per
Service Service
005 | Tire Rotation — all tires — Charge per $ $ $
vehicle to include labor.
Line Description Maximum 1** Renewall 2" Renewal
Item Percent Mark-up Maximum Maximum
Percent Mark-up | Percent Mark-up
006 | Automotive Maintenance Items and
Repair/Replacement Parts
Parts: Percentage Mark-up Over % % %
Contractors List Price
Applies to all items in the contractor’s
current catalog or price list.
Maximum percentage shall remain the
same for the duration of the contract.
NOTE: In no case shall the charge for labor on any regular job exceed the maximum bid price per hour times the

number of hours shown on the applicable published flat rate or time schedule in effect on the date such repairs
were performed.

EXHIBIT A, Pricing Page continued on next page.
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EXHIBIT A, Pricing Page (Continued)

BIDDER TO COMPLETE THE FOLLOWING:

Service Location Address(es)

State number of factory trained representatives available to provide service on the vehicles:

State number of vehicles per day that may be serviced:

Is advanced notice for the scheduling of repairs required? YES/NO
If Yes, how much time is required? (hours/days)

Bidders regular business hours for service and repairs?

Bidder’s Acceptance of the State Purchasing Card (Visa):

The bidder should indicate agreement/disagreement to allow the Department to make purchases using the state
purchasing card (Visa). If the bidder agrees, the bidder shall be responsible for all service fees, merchant fees and
/or handling fees. Furthermore, the bidder shall agree to provide the items/services at the prices stated herein:

Agreement Disagreement

Terms:

The bidder should state below its discount terms offered for the prompt payment of invoices:
% if paid within days of receipt of invoice

Web Site:

The bidder should state web site address if online invoicing is available:

By signing below, the bidder hereby declares understanding, agreement and certification of compliance to provide
the item(s) at the prices quoted, in accordance with all requirements and specifications contained herein and in
accordance with the Terms and Conditions. The bidder further agrees that the language of this IFB shall govern in
the event of a conflict with his/her bid.

Company Name:

Printed Name: Email:

Authorized Signature: Date:

END OF EXHIBIT A, Pricing Page
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EXHIBITB
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Missouri Department of Corrections has a goal of
awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled
veteran business enterprises (SDVES).

STANDARDS:

The following standards shall be used by the Missouri Department of Corrections in determining whether an
individual, business, or organization qualifies as an SDVE:

o Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of
business, not including an office of a registered agent;

e Having not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of
the stock of which is owned by one (1) or more SDVs. (An SDV is defined as any individual who is
disabled as certified by the appropriate federal agency responsible for the administration of veterans’
affairs.);

e Having the management and daily business operations controlled by one (1) or more SDVS;

e Having a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the appropriate federal agency responsible for the
administration of veterans’ affairs; and

o Possessing the power to make day-to-day as well as major decisions on matters of management, policy,
and operation.

If a bidder meets the standards of a qualified SDVE as stated above, and unless previously submitted within the
past five (5) years to the Missouri Department of Corrections or to the Office of Administration, Division of
Purchasing and Materials Management (DPMM), the bidder must provide the following SDV documents to
receive the Missouri SDVE three (3) bonus point preference.

e A copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty),

o A copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible
for the administration of veterans’ affairs, and

o A completed copy of this exhibit.

(NOTE: The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying
disability shall be considered confidential pursuant to subsection 14 of section 610.021, RSMo.)

EXHIBIT B continued on next page.
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EXHIBIT B (continued)
MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE

By signing below, I certify that | meet the definitions of a service-disabled veteran and a service-disabled veteran business
enterprise as defined in section 34.074, RSMo. | further certify that | meet the standards of a qualifying SDVE as listed
herein pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s Name Service-Disabled Veteran Business Enterprise Name
(Please Print)

Service-Disabled Veteran’s Signature Missouri Address of Service-Disabled Veteran
Business Enterprise

Phone Number Website Address

Date E-Mail Address

The SDVE bidder should check the appropriate statement below and, if applicable, provide the requested information.

(J No, | have not previously submitted the SDV documents specified herein to the state agency or to the Office of
Administration, Division of Purchasing and Materials Management (DPMM) and therefore have enclosed the SDV
documents.

(3 Yes, I previously submitted the SDV documents specified herein within the past five (5) years to the state  agency.

(3 Yes, | previously submitted the SDV documents specified above within the past five (5) years to the Office of
Administration, Division of Purchasing and Materials Management (DPMM).

Date SDV Documents were Submitted:

Previous Bid/Contract Number for Which the SDV Documents were Submitted:

(if known)
(NOTE: If the SDVE and SDV are listed on the DPMM SDVE database located at
http://oa.mo.gov/sites/default/files/sdvelisting.pdf , then the SDV documents have been submitted to the DPMM within the
past five [5] years. However, if it has been determined that an SDVE at any time no longer meets the requirements stated
above, the DPMM will remove the SDVE and associated SDV from the database.)

FOR STATE USE ONLY

SDV’s Documents - Verification Completed By:

Procurement Officer Date
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EXHIBIT C
Participation Commitment

Organization for the Blind/Sheltered Workshop Participation Commitment — If the bidder is committing to
participation by or if the bidder is a qualified organization for the blind/sheltered workshop, the bidder must
provide the required information in the table below for the organization proposed and must submit the completed
exhibit with the bidder’s bid.

Organization for the Blind/Sheltered Workshop Commitment Table
By completing this table, the bidder commits to the use of the organization at the greater of $5,000 or 2% of the
actual total dollar value of contract.

(The services performed