NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing

PO Box 809

Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

C315270001 Food Service for the Poplar Bluff Community
Supervision Center

AMENDMENT NUMBER CONTRACT PERIOD

Amendment #001 July 21, 2016 through July 20, 2017

REQUISITION NUMBER VENDOR NUMBER

NR 931 YYY 16708345 4360005370 2

CONTRACTOR NAME AND ADDRESS

COUNTY OF BUTLER-SHERIFF
200 PHILLIP KEARBEY BLVD
POPLAR BLUFF, MO 63901-5198

STATE AGENCY'S NAME AND ADDRESS

Poplar Bluff Community Supervision Center .
c/o Missouri Department of Corrections

2729 Plaza Dr, PO Box 236

Jefferson City, MO 65102

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

The State of Missouri hereby exercises its option to renew the contract.

All other terms, conditions and provisions of the contract, including all prices, shall reinain the same throughout

the above contract period and apply hereto. -

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON THIS DOCUMENT.

BUYER

Jessica Andres

BUYER CONTACT INFORMATION
Email: Jessica.andres@oa.no.gov
Phone: (573) 751- 1567 Fax: (573) 526-9816

SIGNATURE OF BUYER

Mﬂ Lodud

DATE

31061\

CTOR OF PUGRCHASING

WWA) Karen S. Boeger




NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-6809
http://oa.mo.gov/purchasing-materials-management

SOLICITATION NUMBER CONTRACT TITLE

B3Z15270 Food Service for the Poplar Bluff Community
Supervision Center

CONTRACT NUMBER CONTRACT PERIOD

C315270001 July 21, 2015 through July 20, 2016

REQUISITION NUMBER VENDOR NUMBER

NR 931 Y15708204 4360005370 2

CONTRACTOR NAME AND ADDRESS

COUNTY OF BUTLER-SHERIFF
2006 PHILLIP KEARBEY BLVD
POPLAR BLUFF, MO 63901-5198

STATE AGENCY’S NAME AND ADDRESS

Poplar Bluff Community Supervision Center
¢/o Missouri Department of Corrections
2729 Plaza Dr, PO Box 236

Jefferson City, MO 65102

ACCEPTED BY THE STATE OF MISSQURI AS FOLLOWS:

The proposal submitted by County of Butler -~ Sheriff in response to B3Z15270 is accepted in its entirety.

BUYER

Jessica Andres

BUYER CONTACT INFORMATION
Email: Jessica.Andres@oa.mo.gov
Phone: (573) 751-1567 Tax: (573) 526-9816

ki

SIGNATURE OF BUYER

oo Onaud

DATE

g

CTOR OF PURCHASING AND MATERIALS MANAGEMENT

W&%W Karen S. Boeger




STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

R¥P NO.: B3Z15270 REQ NO.: NR 931 Y15708204
TITLE: Feod Service for the Poplar Bluff Community Sapervisien Ceater BUYER:- Jessica Andres
ISSUE DATE: June9, 2015 ' PHONE NO.: (573) 751-1567

E-MAIL: Jessica. Andres@oa.mo.gov
RETURN PROPOSAL NO LATER THAN: June 25,2015 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand comer of the
envelope or packa%;a. Delivered sealed I)ropo sals must be in DPMM office (301 W High
time

Street, Room 630} by the return date an 3
{U.S. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65i02-0809 JEFFERSON CiTY MO 65101-1517
CONTRACT PERTOD: Effective Date of Contract through One (1) Year
DELIVER SUPPLIES/SERVICES FOB (Free Ou Bosird) DESTINATION TO THE FOLLOWING ADDRESS:

Poplar Bluff Community Supervision Center
c/a Missouri Departinent of Correcticas

2729 Plaza Dr, PO Box 236

Jefferson City, Ma 65102
The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
guoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Roguest for Proposal
(Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern-in the event of a conflict with histher proposal,
T&effemrﬁlrthawmeWﬂmMWWM%DNM&W@MMM&WW
when a Notice of Award is signed and issued by an authorized official of the State of Missourd, a binding contract shall exist between the-
offeror and-the State of Missouri,:
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INTRODUCTION AND GENERAL INFORMATION
Introduction:
This document constitutes a request for competitive, sealed proposals for the provision of food services as
Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following
paris:

1) Introduction and General Information

2) Contractual Requirements

3) Proposal Submission Infermation

4) Pricing Page

5) Exhibits A~ B

6y Termsand Conditions

Background Information:

The Department of Corrections is an agency of the State of Missourt dedicated to public safety through
the smess@immgemimﬂwismsfoi&mmwmmmm-mm& The
Department of Correction’s responsibitity is to administer the sentence set by the court - ranging from
probation 1o capital punishment - in ways that promote the longest lasting public safety at the lowest cest
to taxpayers. Offenders assigned to the Department of Corrections are successfully managed by ensuring
thiey are supervised at the correct custody or supervision level The Department of Corrections conducts
on-going assessment, custody classification, placement on a continuum of supervision strategies and
assignment to basic habilitation interventions for offenders in an effort to promote sober, civil, produetive
and law-abiding behavior to enhance public safety.

“The Poplar Biuff Community Supervision Center is located in Butler County at 1441 Black River

Industrial Park Drive, Poplar Binff, Missonri 63901. The Poplar Biuff Commanity Supervision Center
houses the Probation and Parofe District Office and incfudes a dormitory {for up to 60 beds), 2 dining
toom, meeting rooms, asd related progrim spsce. While a dining room is available, the Poplar Bluff
Community Supervision Center does not have a kitchen equipped to prepare and serve meals. Therefore,
through this Request for Proposal, the State of Missouri desites to obtain a cotitractor to provide the meals
for the Poplar Bluff Community Supervision Center. The Department -of Corrections has purchased or
will purchase any of the following, if aeeded for food service purposes at the Poplar Bluff Community

& Individual Serving Trays with the following specifications:

1) Bottom server section for a two-piece insulated meal server. High strength/high impact
seamless construction. Alir void insulations. Minitum 5 food compartments and one fatware
compartment. Dimensions of approximately 147L x 10"W x 2”H.

Brand: Plastocon BMC13
Size: 10-1/27W x 14-1/27L x 2-1/4"H
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b.

.

2} Full cover for two-piece insutated meal server. (for use with bottom server described above).
Dimensions of approximately 14" L x 107" Wx 1-1/2” H.
Brand: Plastocon BMC-13T
Size: 10-1/27"Wx 14-12"L x I”H

An insulated box or carrier for transporting meals to the Poplar Bluff Community Supervision
Centet.

A refrigerator.

123 The Poplar Bluff Commumity Sapervision ‘Center provides short-term residential services for offenders
who would otherwise have 1o be housed in prisons or local jaily, inclading:

a,

d.

sfmmmmﬁﬁMathm
Offenders at risk for revocation by the courts for techaical violations of probation.

Offenders approved for refease from prison by the Parole Board but do not have an-appropriate home
plan in the local community.

Offenders at risk for revocation by the Parole Board for technical viclations of parele.

1.2.4 -Offenders assigned to the Poplar Biuff Community Supervision Center are Tesponsible for finding and
maintaining employment, obtaining medical care, and obtaining educational or vecational opportunities.

1.2.5 A previous contract exists for the services being obtained via this RFP. The contract number is:
C311122001.

a.

Viewing the confract - A copy of the contract can be viewed and printed from the Division of
Purchasing and Materials Managensent’s Awanded Bid & Coatiact Document Search System located
on the Internet at:  http://oa.mo.gov/purchasing-materials-management/. ‘n additien, -all proposal
and evaluation documentation leading 1o the awand of that contract may also be viewed and printed
from the Division of Purchasing and Materials Management™s Awarded Bid & Contract Decument
Scarch System. Plesse reference the Bid number 83711122 or thie conteaet number stiown above
when searching for these documents.

State expenditures — The Missouri Accoumtability Portal (MAP) located on the internet at:
hitp://mapyourtaxes.mo.gov/MAP/Expenditures/ provides financial data related to the purchase of
the services under the contract. Be sure to read the information provided in the links to “Site
Information™ and “Disclaimer”. Then search by the contract number shown above when searching
for the financial information.

1.2:6 Although an attempt has been made to provide accurate and up-to-date information, the State of Missour:
does not warrant or represent that the hackground information provided herein reflects all relationships or
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CONTRACTUAL REQUIREMENTS

General Requirements:

The -contractor shall prepare breakfast, funch, and dinner meals ¢heremafier collectively referred 1o as

“ineals” unless specifically referenced) and medically-necessary evening saacks thiree hundred and sixty-

five {365) days a year, for offenders assigned 1o the Poplar Bluff-Community Supervision Center of the
Department of Corrections (hereinafler referred to as “state ageacy”}), in accordance with the provisions
and requirements stated herein aad 10 the sole satisfaction of tlie state agency.

a. The contractor’s meals shall be prepared in a manner that preserves the quality and temperature of
the meals.

The state agency will notify the contractor a minimum of twenty-four (24) hours in advance as to the final
count of each meal and medically-necessary evening suack required each day.

a. At a minimom, the contractor shall prepare each meal to serve at least twenty (20) offenders. The
state agency esiimates that the contractor may nseed to provide up 1o sixty (60) offender meals per
meal.

b. The -number -of medicalty-necessary evening snacks (e:g., ‘snacks for offenders diagnosed with
diabetes) is unknown. However, the state agency will advise the contractor of the number required
daily at least twenty-four (24) hours in advance. The mumber will remain refatively consistent from
day to day.

The contractor must provide a contract manager who shall be the state agency’s contact person-in regard
to the contract and must provide the state agency with up-to-date coatact information for such contract
manager. The contract manager and any backup managers must be able to read, write, speak and
understand English,

Unless otherwise specified herein, the comractor shall farnish all material, Jabor, facitities, equipment,
aad supplies secessary to perform the services required herein.

The contractor shall submit a monthly master menu to the state agency for review and approval by no
later than fifleen (15) calendar days prior o the beginning of the applicable month.

a. For purposes of this document, master menu -shall be defined -as a base menu that provides detailed
wenu items, names, and amounts for each meal 1o be served during that month.

b. The contractor shall provide a variety of meals and shall not repeat meals 'within a ten{10) calendar
day time frame.

<©. If requested by the state agency, the contractor shall have menus reviewed and approved by a
Registered Dietitian.

d. Exceptions’Modifications to Approved Menus - The contractor shall provide meals in accordance
with the approved master menu, unless an excepfion/modification is otherwise approved in writing
by the state agency on a daily basis.

1) The contractor shall agree and understand that exceptions/modifications may be approved by
the stite agency due {0 exiennating circumstances or situational eveunts (e.g., non-delivery of
food items, spoilage, or equipment breakdown). In addition, exceptions/modifications may be

werervemnind  Far concomal  caduetrhvbi s o Toarnaed i1 gocassonat  ceindaonne tho  sasadesstae oot
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€.

submit 2 written Tequest for approval of the substitution to the state agency at least twenty-four
{24) hours i advance.

2} Any unauthorized exception/modification, wnless m a documented emergency situation, shall
be subject 10 liquidated damages g5 specified in the Liquidaied Damages Requirements section.

Special Dietary Need — The contractor shall accommodate special dietary needs to the extent
possible. At a minimum, the contractor shall provide a low sugar or sagar-free alternatives for high
sugar or high fat memu items {e.g., a piece of fruit as an alernative for a piece of chocotate and
provide sugar sabstitute packets for sugar packets). The state ageacy and the contractor shail
mutoally agree upoa the special meals.

222 The contractor shall plan all menus 1o meet nutritional standards as -specified by the United States
Department of Agriculture. At a minimum, the contractor shall provide a minimumn of two thousand eight
hundred (2,800) calories per offender, per day, including 4 minimum of the following on a daily basis:

a. Three (3) servings of fruits (1/2 cup is considered one (1) serving)

b.

c.

Three (3} servings of vegetables (1/2 cup is coasidered one (1) serving)

Three (3) cups dairy/mitk

d. Seven{7)ounces of meat/beans

£.

Ten (10) cunces of grams

223 In addition, the vontractor must inctude the following for each meal specified. If applicable, any of the
following requirements may be used 1o assist the contractor in complying with the minimums specified
above.

224

a.

Breakfast — The contractor must provide at least eight (8) onnces of coffee and eight (8) ounces of
milk for each offender breakfast meal. In addition to the sight (8) onnces of milk, the contractor
must provide an additional four (4) bunces of milk per offender, if cereal is on the menu.

Lunch - The contractor must provide tunch as a sack funch with a minimum of three (3) ounces of
mgat in a sandwich, one (1) vegetable serving, and one (1) fimit serving for each offender funch
meal.

Dinner — The contractor must provide at least eight (8) ounces of tea and eight {8) ounces of milk for
each offender dinner meal.

Medically-Necessary Evening Snack — The contractor must provide at least one (1} ounce of meat
per serving (peanut butter, cheese, or other meat) and one (1) fruit serving for each medically-
necessary evening snack.

Alternatives/choices — 1f meat or eggs are on the menu for any meal, the contractor shall-provide a
meatless alternate which must consist of (1) 2-3 cumces of cheese or (2) 1/3 cup peanut butter. The
contractor shall understand that the offenders shall be permitted to choose one or the other alternate,
but not both. The contractor shail be notified of the number of alternates at the time the final count
of each meal is provided by the staie agency.

Prior to the use of any recipe, the contractor must submit the recipeto the state agency for approval. The
contractor shall only use recipes that live the pre-approval of the state agency and shall prepare all food
items and meals in accordance with the recipes approved by the state agency. The contractor shall hot uise

L ¥ (4P o B SNRPY RN . N .o S
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234

232

233

234

a. The contractor shall agree and understand that special consideration shall be given by the state
agency if, on an exception basis, the contractor has a recipe considered a “trade secret” or
proprietary to the contractor’s operation. ¥n-such rare situations, the contractor shall be permitted to
provide a list of ingredients to the state agency for approval.

Food Preparation and Storage Requirements:

The contractor shall utitize food products that are fresh, wholesome, -and processed under sanitary
conditions. All raw food products must have undergone inspection (Federal, State, or Loctal) for
wholesomeness. AH food products must be federatty graded where Federal grades are applicabte. The
contractor shall utilize foods which meet or exceed the highest of the minimim grade specifications
identified by the contractor on Exhibit D, Method of Performance, of the contractor’s awarded proposal
or as listed below:

a. {anned fruits— Grade B

b. Canned vegetables - Grade B

¢. Daiiy products — Grade A: whole, skim or low-fat

d. Eggs— U.S.D.A. Grade A (medium)

€. Fresh produce and fruits —#1 quality

f.  Meats, poultry and fish:

1) Beef—U.S.D.A. select

2) Ground Beef Bulk or Patties — U.S.D.A. Select 80% lean

3) Pouliry — U.S.D.A. Grade 1

4) Fish—US Gtade A, Packed in USDC Federally inspected seafood piant

The comtractor mmst store all food at the preparation location at safe temperatures and must handle alt

food in 2 safe and acceptable manner as established by the Missouri Food Code (19 CSR 20-1) food

service practice. The contractor shall chill, maintain, and store cold food at a temperature between 34°F
and 40°F. The coatractor shall ensure that the food items which require cooking must be cooked 1© a
temperature of 165°F and must maintain hot foods at or above 135°F.

a. For purposes of this document, preparation location shall be defined as the focation where
ingredients or menu items are combined and cooked.

The contractor shall conduct food operations in a sanitary manner to prevent atteaction of insects, vermin,
and rodenis.

in the preparation and handling of food, the contractor and the contractor’s personnel shall abide by all
pure food and drug laws and ordipances, rules, and repulations regarding sanitstion. In addition, the
comtractor shall adhere to all health standards and -provisions for the contractor’s -persormel’s -heatth,
including accident and acute illness, according to applicable federal, state, and local faws.

a.  The contractor shal! ensure that ali-areas, equipment, personnel, and procedures used in fulfilling the
requirements stated herein are in compliance with the Department of Health 1999 Food Code (19

Fatals BELT UL B BN L% IARY
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b.

The contractor shall suwbmit a copy of each Health Department inspection Report and any
deficiencies or problems identified on the repoit and the actions taken to rectify the deficiencies to
the state agency by no later than twenty (20) calendar days after the contractor’s receipt of the report.

24  Pick-Up Requirements:

2.41 Timing of Meals — The contractor must have each meal ready to teave the contractor’s preparation
location at the time specified by the state agency. At the same time the state agency provides the
contractor ‘with the final meal counts for the day, the state agency shall also notify the contractor of the
specific time the meal must be ready. For purposes of this document, the term “ready” shall mean “the
time the meal will leave the contractor’s preparation location”.

Aa.

The contractor shall have the required mumber of sack tunches teady with breakfast and must have
the required number of the medically-necessary evening snacks ready with dinner.

The contractor shalt agree and understand that meal times may vary from day to day. Heowever, the
state agency estimates that meals will be required to be ready each day as stated below.

1) Breakfast and lunch — Ready by 5:30 a.m. Estimated breakfast time of 6:00 am.

2) Dinner and medicalty-necessary evening snack — Ready by 5:30 p.m. Estimated dimmer time of
6:00 p.m.

2.4.2 Meal Preparation and Transportation — The contractor shall perform in accordance with the following:

a.

The contractor’s preparation location must be focated within twenty (2¢) miles of the state agency
(1441 Black River Industrial Park Drive, Poplar Bluff, Missouri).

After the breakfast znd dinner meats are prepared, the contractor shall fitl the required number of
individual trays with the breakfast and dinner meals. The state agency will provide the contractor
with sufficient numbers of individual trays meeting the specifications deseribed in the Background
Information section. The contractor must fill the trays in advance of the ready time specified by the
state agency, and must also ensuze that food on the trays will remain at the required temperatures.

At the time the individual breakfast and dirmer trays are filled, the contractor shall complete a
temperature log with the date, the time the tray is filled, and the temperafure of each meal item
inctuded on the tray. Upon the contractor’s request, the state agency may provide the contractor with
a temperature log to use

At the time specified by the state agency for the meals to be ready, the state agency will return the
individual trays and any other reusable supplies/utensils from the previous meals provided by the
contractor and will pick up either (1) the breakfast trays and sack hmches or (2) the dinmer trays and
medically-necessary evening snacks, (as appropriate for the time of day) using a transport vehicle
and warming boxes.

1) The contractor must take the temperature of one (1} of the trays specified by the state agency at
the time the trays are being loaded into the state agency transport vehicle. The contractor must
note the time and temperature on the temperature fog next to the original notation. The
contractor shall retain the logs for a minimum of one (1) vear. Upon request by the state
agency, the contractor shall submit the logs to the state-agency within three (3) business days of
the request.

2) The contractor must provide at least one (1)} person to assist the state agency in loading and

[ DEDERY. |JNENY) I IENEDII NI S R Y
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243 The contractor shall provide the following regardless of the method for preparation and transportation of
the meals to the state agency:

a.

£.

1.

If satads are included as part of a meal, the contractor must provide a variety of satad dressings in
either individual packets or bulk/shared serving containers.

The contractor tmust provide appropriate condiments (e.g., salt/pepper, sugar/sugar substitute, sauces,
ketchup, mustard, mayonnaise, etc), provided as either individual packets or bulk/shared serving
containers for wse with each meal.

The contractor must provide and use appropriate and serviceable disposable wrappings for keeping
foods fresh (e.g., baggies for sandwiches) and must use disposable paper or plastic products for
individually packaging the sack lunches and any medically-necessary evening snacks.

The contractor may provide required beverages in bulk serving contamers (e.g., targe coolers,
thermoses, etc.), but must have prior approval from the state agency in order to do so. The
contractor shall provide the disposable paper/plastic/Styrofoam drink glasses/cups appropriate for
the beverage.

The contractor shall provide disposable flatware eating atensils and napkins for use with each meal.

The contractor shall provide serving utensils approprigte for each meal.

244 Eguipment, supplies, utensiis:

a.

Ownership to any reusable equipment, supplies, utensils, ete, provided by the contracfor in the
performance of the contract shall be held by and vested in the contractor.

The State of Missonri shall not be hable in the event of toss, incident, destruction, thefi, damage,
&tc., for the equipment, supplies, viensils, etc. provided by and owned by the contractor. It shali be
the contractor’s sole responsibility to obtain insurance coverage for such foss i an amount that the
cotitractor deems appropriate.

State agency equipment, supplies, etc. placed i the custody of or used by the contractor shal remain
the property of the state agency. The contractor must ensure these items are safeguarded and
maintained appropriately, and return such items to the state agency if required and within the time
frame specified by the state agency. Exceptions shall be allowed for normal wear and tear.

245 The contractor shall understand and agree that the state agency does not have appropriate kitchen or
d;spesa!facllmgstocieanmdsamhzeﬂaemusahleﬂemsus&datﬂw%agﬂwyfmﬂmnmls The state
agency will tinse all such reusable items (food serving trays/pans or utensits) but makes no representation
that such items will be clean and guarantees that such items will not be sanitized when they are returned
to the contractor. The contractor shall wash and sanitize -any and all reusable items prior to reuse for the
state agency.

Liguidated Damages Requirements:

The contractor shall agree and understand that the provision of the food services in accordance with the
requirements stated herein is considered critical 10 the efficient operations of the state agency. However,
since the amount of actual damages would be difficult to establish in the event the contractor fails to
comply with the requirements stated herein, the contractor shall agree and understand that the amount
identified below as liquidated damages shall be reasonable and fair under the circumstances.

251
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26.1

262

263

a.

In the event that the contractor fails to have a breakfast or dinmer meal ready for pick-up within
fifteen (15) minutes of the time specified by the state agency, the contractor shall be assessed
tiquidated darmages in the amount of twenty percent {20%) of the total amount due to the contractor
for the late meal. If the contractor is delivering the meal and the contractor is more than fifteen (15)
minutes late in the delivery for the breakfast or dinmer meal, the contractor shall be assessed
liquidated damages in the amount of twenty percent {20%) of the total amourit due 10 the contractor
for the iate meal.

Tn the event that a meal fails to comply with the approved menu without prior written approvat of the
state agency and the coatractor cannot document an emergency, the contractor shall be assessed
liquidated damages in the amount of fifty percent (50%) of the total amount due to the contractor for
such meal.

The contractor shall also agree and understand that such {iquidated damages shall either be deducted
from the contractor’s invoices pursuant to the contract or paid by the contractor as a direct payment
1o the state agency at the sole discretion of the state agency.

The contractor shall understand that the hiquidated damages described herein shalf not be construed
as a penalty.

The contractor shall agree and understand that aHl assessments of Hiquidated damages shall be within
the discretion of the State of Missouri and shatl be in addition to, not in lieu of, the rights of the State
of Missouri to pursue other appropriate remedies.

Invgicing and Payment Reguirements:

Prior to any payments becoming due under the contract, the contractor must return a completed State of
Missouri Vendor Input/ACH-EFT Application, which is downloadable from the Vendor Services Portal
at: https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

a.

The contractor understands -and agrees that the State of Missouri reserves the right to make contract
payments through electronic funds transfer (EFT).

The contractor must submit invoices on the contractor’s original descriptive business invoice form
and must use a unique invoice number with each invoice submitted. The unique invoice number will
be fisted on the State of Missouri’s EFT addendum record to enable the comtractor to properly apply
the state agency’s payment {0 the invoice submitted. The contractor may obtain detailed information
for payments issued for the past 24 months from the State of Missouri’s central accounting system
(SAM II) on the Vendor Services Portal at:
https://www.vendorservices.mo,gov/vendorservices/Portal/Default.aspx

Invoicing —The contractor shall submit itemized invoices as specified herein to the state agency address
listed on page one (1).

a.

The contractor must submit invoices at least monthty, but may submit on a weckly basis. For-each
day included on the invoice, the contractor must itemize the final count for each meal and medically-
necessary evening snack, and the firm, fixed price specified on the Pricing Page for each meal and
medically-tiecessary evening shack in addition 1o a total cost for each day. The invoice must specify
the total amount due for the invoicing period.

Payments — After review and approval by the state apency of each invoice and confirmation of the
services provided, the contractor shall be paid the firm, fixed price specified on the Pricing Page for each
meal provided, and each medically-necessary evening snack provided, minus any liquidated damages
incurred,



RFP B3Z15270 Page 10

264

27

2.74

272

273

Other than the payment specified above, no other payments or reimbursements shall be made to the
contractor or the coatractor’s personnel for any reason whatsoever including, but not limited to taxes,
delivery charges, extra charges for dietary needs, gratuities, insurance, interest, penalties, termination
payments, attorney fees, liquidated damages, etc. The contractor shall understand and agree that there
shail be no tipping of the contractor’s personnel.

Other Coatractual Requirements:

Contract — A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including amy
contractor BAFQ response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing
and Materials Management’s acceptance of the proposal by “notice of award”. All Exhibits and
Attachments included in the RFP shall be incorporated into the contract by reference.

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment
of equipment or supplies or a directive to proceed with services. Before providing equipment,
supplies andfor services for the State of Missouri, the contractor must receive a properly -authorized
purchase order or other form of authorization given to the contractor at the discretion of the state
agency.

b. The contract expresses the complete agreement of the parties and performance shalf be governed
solely by the specifications and requirements contained therein.

¢. Anychange to the contract, whether by modification and/er supplementation, must be accomptished
by a formal contract amendment signed and approved by and betweea the duly authorized
representative of the contractor and the Division of Purchasing and Materials Management prior to
the effective date of such modification. The contractor expressty and explicitly understands and
agrees that no other method and/or no other document, including correspondence, acts, and oral
communications by ot from any person, shall be used or construed as an amendment or modification
to the contract.

Contract Period — The original contract period shall be as stated on the Notice of Award. The contract
shall not biad, nor purport to bind, the state for any contractaal commitment in exdess of the original

-contract period. The Division of Purchasing and Materials Management shall have the right, at its sole

option, to renew the conteact for two {2) additional one-year periods, or any portion thereof. In the event
the Division of Purchasing and Materials Management exercises such right, all terms and conditions,
requirernents and specifications of the contract shall remain the same and apply during the renewal
period, pursuant 1o applicable option clauses of this document.

Renewal Periods — If the option for renewal is exercised by the Division of Purchasing and Materials
Management, the contractor shall agree that the prices for the repewal period shall not exceed the
maximum price for the applicable renewal period stated on the Pricing Page of the contract.

a. [If renewal prices are not provided, then prices during renewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand and agree that renewal period price increases specified in
the contract are not automatic. At the time of contract renewai, if the state determines funding does
not permit the specified renewal pricing ncrease or even a portion thereof, the renewat pricing shall
remain the same as during the previous contract period. 1f such action is rejected by the contractor,
the confract may be terminated, and a new procurement process may be conducted. The contractor
shall also understand and agree the state may determine funding limitations necessitate a decrease in
the contractor’s pricing for the renewal period(s). If such action is necessary and the contractor
rejects the decrease, the contract may be terminated, and a new procurement process may be

PR D
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Termination — The Division of Purchasing and Materials Management reserves the right to terminate the
contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving
written notice to the contractor at feast thirty {30) calendar days prior to the effective date of such
termination. The contractor shall be entitled to receive compensation for services and/or supplies
delivered to and accepted by the State of Missouri pursuant to the contract vrior 1o the effective date of
termination.

Contractor Liability — The contractor shall be responsible for any and all personal injury (including death)
or property damage as a result of the contractor’s negligence involving any equipment or service provided
under the terms and conditions, requirements and specifications of the confract. In addition, the
contractor assmmes the obligation to save the State of Missouri, including its agencies, employees, and
assignees, from every expense, Hability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other
person emaployed by or under the supervision of the contractor under the terms of the contract.

b. The contractor shall not be responsible for any mjury or damage occurring as a result of any
negligent act or bmission committed by the State of Missouri, including its agencies, employees, and
assighees,

¢. Under no circumstances shall the contracter be liable for any of the following: (1) third party claims
against the state for losses or damages (bther than those listed above) or (2) economit consequential
damages {inctuding lost profits or savings) or incidental damages, even if the contractor is informed
of their possibitity.

Insurance — The contractor shall understand and agree that the State of Missouri -cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result
of any activity of the contractor or any activity of the contractor’s employees refated to the contractor's
performance under the contract. Therefore, the contractor must acquire and tnaintain adequate tiabitity
insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its
employees, its clients, and the general public against any such loss, damage and/or expense related to
histher performance under the contract. General and other non-professional liability insurance shafl
include an endorsement that adds the State of Missouri as an additional insured. Self-insurance coverage
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable
and irrevocably reliable and the State of Missouri is protected as an additional insured.

a. 1In the event any insurance coverage is canceled, the state agency must be notifred at feast thirty (30)
calendar days prior 1o such cancelation.

Subcontractors — Any subcontracts for the productsfservices described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Missouri and to -ensure that the State of Missouri is
indemnified, saved, and held harmiess from and against any and all claims of damage, loss, and cost
{including attorney fees) of any kind related to a subcontract in those matters described in the contract
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and agree that he/she shall assume and be solely
responsibie for all legal and financial responsibilities related to the execution of a subcontract.

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for
providing the products/services as described and set forth herein.
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The contractor must obtain the approva! of the State of Missouri prior to establishing any new
subcontracting arrangements and before changing any subcontractors. The approval shall not be
arbitrarily withheld.

Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly
erploy, hite for employment, or contioue to employ an unauthorized alien fo perform work within
the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general confractor
or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with
jts direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmatively states that

1) The direct subcomtractor is not knowingly in violation of subsection 1 of section 285,530,
RSMo, and shall not henceforth be in such violation.

2} The contractor or subcontractor receives a swom affidavit wnder the penaity of perjury attesting
1o the fact that the direct subcontractor’s employees are lawfully present in the United States.

2.7.8 Participation by Other Organizations ~ The contractor must comply with any Organization for the
Blind/Sheltered Workshop, Service-Disabled Veteran Business Enterprise (SDVE), and/or Minority
Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed fo in the
contractor’s awarded proposal.

a.

The contractor shall prepare and submit to the Division of Purchasing and Materials Management a
report detailing all payments made by the contractor to Organizations for the Blind/Sheltered
Workshops, SDVEs, andfor MBE/WBEs participating in the contract for the reporting period. The
contractor must submit the report on a monthly basis, unless otherwise determined by the Division of
Purchasing and Materials Management.

The Division of Purchasing and Materials Managernent will monitor the contractor’s compliance in
meeting the Organizations for the Blind/Sheltered Workshop and SDVE participation levels
committed 1o in the contractor’s awarded proposal. The Division of Pwchasmg and Materials
Management in coajunction with the Office of Equal Opportunity {(OEQ) will monitor the
contractor’s compliance in meeting the MBE/WBE participation levels committed to in the
contractor’s awarded proposal. If the comtractor’s payments 10 the participating entities are less than
the amount committed, the state may cancel the contract and/or suspend or debar the contractor from
participating in future state procuremerits, or retain payments 10 the contractor in an amount equal to
the value of the participation commitment less actual payments made by the contractor to the
participating entity. If the Division of Purchasing and Materials Management determines that the
contractor becomes ¢compliant with the commitment, any funds retained as stated above. will be
released.

¥ a participating entity fails to retain the required certification or is wmable to satisfactorily perform,
the contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered
workshops or other SDVEs to fulfil! the participation requirements committed to in the contractor’s
awarded proposal.

1} The contractor must obtain the written approval of the Division of Purchasing and Materials
Management for any new entities. This approval shall not be arbitrarily withheld.

2) ¥ the contractor cannot obtain a replacement entity, the contractor must submit documentation
to the Division of Purchasing and Materials Management detailing all efforts made to secure 2
replacement. The Division of Purchasing and Materials Management shall have sole discretion
in determining if the actions taken by the contractor constitute a good faith effort to secure the
required participation and whether the contract will be amended to change the contractor’s
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d. No later than thirty (30) days after the effective date of the first renewal period, the confractor must
submit an affidavit to the Division of Parchasing and Materials Management. The affidavit must be
signed by the director or anager of the participating Organizations for the Biind/Sheltered
Workshop verifying provision of products and/or services and compliance of all contrattor payments
made to the Organizations for the Blind/Sheitered Workshops. The contractor may use the affidavit
available on the Division of Purchasing and Materials Manapement’s website at
http://oa.mo.gov/sites/default/files/bswaffidavit.doc or another affidavit providing the same
information.

279 Substitution of Personnel — The contracior agrees and wnderstands that the State of Missourfs agreement
1o the contract is predicaied in part on the utilization of the specific key individual(s) and/or personnel
qualifications identified in the proposal. Therefore, the contractor agrees and understands that any
substitution of the specific key individual(s) and/or personnel qualifications identified in the proposal
must be with individual(s) of equal or better qualifications than originafly proposed.

2.7.10 Authorized Personnel:

a. The contractor shall only employ personnel autherized to work in the United States in accordance
with applicable federal and state laws. This includes but is not limited to the Illegal Immigration
Reform and Immigrant Responsibility Act (TIRIRA) and INA Section 274A.

b. 1f the contractor is found to be in violation of this requirernent or the applicable state, federal and
local laws and regulations, and if the State of Missouri has reasonable cause 1o believe that the
contractor has knowingly employed individuals who are not eligible to work in the United States, the
state shall have the right to cancel the contract immediately without penalty or recourse and suspend
or debar the contractor from doing business with the state. The state may also withhold up to
twenty-five percent of the tolal amount due to the contractor.

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or
local law enforcement agencies.

d. If the contractor meets the definition of a business entity as defined in section 283.525, RSMo,
pertaining 1o section 285.530, RSMo, the contractor shall maintain enroliment and participation in
the E-Verify federal work authorization program with respect to the employees hired after
enroilment in the program who are proposed to work in connection with the contracted services
incinded herein. If the contractor’s business status changes during the life of the contract to become
a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then
the contractor shali, prior to the performance of any services as a business entity wnder the contract:

1} Enrofl and participate in the E-Verify federal work authorization program with respect to the
employees hired after enroliment in the program who are proposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materials Management the documentation required
in the exhibit titled, Business Entity Certification, Enrollmerit Docamentation, and Affidavit of
Work Authorization affirming said company’s/individual’s enrollment and pariicipation in the
E~Verify federal work authorization program; AND

3) Submit 1o the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization.



RFP B3Z15270 Page 14

€.

In accordance with subsection 2 of section 2853530, RSMo, the contractor shonld renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to
award any new gontracts,

2.7.11 Prison Rape Eliminstion Act (PREA) Reguirements:

a.

The contractor’s personnel and agents providing service under the contract and within the security
perimeter of the state apency’s ingtitution must be at feast 18 years of age.

Prior to the provision of service, the state agency may comrduct a Missouri Uniform Law
Enforcement System (MIUJLES) or other background investigation on the contractor’s personmel and
agents. Such investigation shall be equivalent to investigations required-of all personnel employed
by the state agency.

1) The state agency shall have the right to deny access into the institution for any of the
contractor’s personnel and agents, for any reason. Such denial shall not relieve the contractor
of any requirements of the contract.

The contractor must obtain written approval from the state agency’s Director of the Division of
Adult Institutions for any contractor personnel and agents under active federal or state felony or
misdemeanor supervision, and contractor personnel and agents with prior felony convictions but not
under active supervision, prior to such personnel and agents performing contractual services.

The contractor and the contractor’s personnet and agents shall at all times observe and comply with
all applicable state statutes, state agency rules, regulations, guidelines, internal management policy
and procedures, and general orders of the state agency that are applicable, regarding operations and
activities in and abowt all state agency property. Furthermore, the contractor and the contractor’s
personnel and agents shall not obstruct the state agency nor any of #s designated officials from
performing their duties in response 1o court orders or in the maintenance of 2 secure and safe
correctional environment. The contractor shall comply with the state agency’s policy and
procedures relating to personnel conduct

1) The state agency has a zero tolerance policy for any form of sexual misconduct to include
stafffcontractorfvolunteer-on-offender or offender-on-offender sexual harassment, sexual
assault, sexnal abusive contact, and consensual sex. The contractor and the confractor’s
personnel and agents who witness sexual misconduct must immediately report such to the
institution’s warden. If the contractor, or the contractor’s personnel and agents, engage in, fail
10 report, or knowingly condone sexual misconduct with or between offenders, the contract
shall be subject to cancelation and the contractor or the contractor’s personnel and agents may
be subject to criminat prosecution.

2} -If the contractor, or the contractor’s personnel and agents, engage in sexual abuse in a prison,
_jail, lockup, community confinement facility, juvenile facility or other institition, the contractor
or the contractor’s personnel and agents shall be denied access into the institution.

The contractor and the contractor’s personnel and agents shall not interact with the offenders except
as is necessary 1o perform the requirements of the contract. The conmtractor and the contractor’s
personnel and agents shall not give anything to nor accept anything from the offenders except in the
normal performance of the coniract.

2.7.12 Contractor Status — The contractor is an independent contractor and shall not represent the contractor or
the contractor’s employees to be employees of the State of Missouri or an agency of the State of Missouri.
The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, employee
fringe benefits, workers compensation, employee insurance, minimum wage requirements, ovemme e,
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harmless from and-against, any and all loss; cost (including attorey fees); and damage of anv kind related
to such matters.

Coordination — The comtractor shall fully coordinate all contract activities with those activities of the state
agency. As the work of the contractor progresses, advice and information on matters covered by the
contract shall be made available by the contractor to the state agency or the Division of Purchasing and
Materials Management throughout the effective period of the contract.

Property of State — All documents, data, reports, supplies, equipment, and accomplishments prepared,
furnished, or completed by the contractor pursuant to the terms of the contract shaill become the property
of the State of Missouri. Upon expiration, termination, or cancellation of the contract, said items shall
become the property of the State of Missouri.

Confidentiality:

a. The contractor shall agree and understand that afl discussions with the contractor and at! information
gained by the contractor as a result of the contractor’s performance under the contract shall be
confidenttal and that no teports, documentation, or material prepared as required by the contract
shall be released to the public without the prior writien consent of the state agency.

b. ¥ required by the state agency, the contractor and any required contractor personnel must sign
specific documents regarding confidentiality, security, or other similar documents upon request.
Failure of the contractor and any required personnel o sign such documents shall be considered a
breach of contract and subject to the cancellation provisions of this document.

Commercial Drivers License — The contractor and the contractor’s drivers who, in the provision of
services under the contract: (1) operate any single vehicle with a Gross Vehicle Weight Rating (GVWR)
of over 26,000 pounds or any combination vehicle with a Gross Combination Weight Rating of over
26,000 pounds provided the Gross Vehicle Weight Rating of the vehicle(s) being towed is in excess of
10,000 pounds, (2) operate any size vehicle which requires hazardous materials placards, (3) operate any
vehicle designed to transport more thaa 15 persons (including the driver) transports more than 15 persons,
or {4) engage in any other activity outlined in the Commercial Motor Vehicle Safety Act, must comply
with all other requirements in the Commercial Motor Vehicle Safety Act. The contractor must submit
proof or verification of compliance with such Act to the state agency no later than thirty (30) calendar
days after award of the contract.

For Hire License (Class E) - The contractor and the contractor’s drivers who, in the provision-of services
under the contract: {1) receive pay for driving a motor vehicle transporting 14 or fewer passengers or (2)
transport property for pay or as part of their job must have a For Hire License (Class E). The vehicle
driven must have a 26,000 pounds or iess Gross Vehicle Weight Rating (GV'WR) or registered weight and
not be required to be placarded for hazardous materials.
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Submission of Proposals:

ELECTRONIC SUBMISSION -OF PROPOSALS THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NOT AVAILABLE FOR THIS RFP.

When submitting a proposal, the offeror should include four {#) additional copies along with their original
proposal. The front cover of the original proposal should be labeled “original™ and the front cover of all
copies should be {abeled “copy”. In case of a discrepancy between the original proposal and the copies,
the originat proposal shatl govern.

a. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the
leadership role of government agencies in regard to the environment. Accordingtly, the offeror is
requested, but not required, to print the proposal double sided using recycled paper, if possible, and
minimize or eliminate the use of non-recyclable materials such as plastic report covers, plastic
dividers, vinyl sleeves, and binding. lengthy proposals may be submitted using printer or other
loose leaf paper in a notebook or binder.

‘Open Records — Puarsuant to section 610.021, RSMo, the offeror’s proposal shall be considered an open

record afier a contract is executed or all proposals are rejected. At that time, all proposais are scanned
into the Division of Purchasing and Materials Management imaging system.

a. The scanned information will be available for viewing through the Internet from the Division of
Purchasing and Materials Management Awarded Bid & Contract Document Search system.
Therefore, the offeror is advised not to include any information in the proposal that the offeror does
not want to be viewed by the public, including personal identifying information such as social
security numbers.

b. 1In preparing a proposal, the offeror should be mindful of document preparation efforts for imaging

purposes and storage capacity that will be required to image the proposals and should limit proposal
content to items that provide substance, quaiity of content, and clarity of information.

To facilitate the evaluation process, the offeror is encouraged to organize their proposai into sections that
cocrespond with the individual evaluation categories described herein. The offeror is cautioned that it is

‘the offeror’s sole responsibility to submit information related to the evaluation categories and that the

State of Missouri is under no obligation to solicit such information if it is not included with the proposal.
The offeror’s faiture to submit such information may cause an adverse impact on the evafuation of the
proposal.

a. The proposal should be page numbered.

b. The signed page one from the original RFP and all signed amendments should be placed at the
beginning of the proposal.

¢. TFach section should be titled with each individual evaluation category and ali material related to that
category should be included therein.

d. Each of the following sections should be titled and all material related to that category should be
included therein:

1) Cost

»  Pricing Page
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2) Offeror’s Experience, Reliability, and Expertise of Personnel
#  Exhibit A-Offeror Information
»  Exhibit B-Current/Prior Expetience
»  Exhibit C-Expertise of Personnel
3) Method of Performance
»  Exhibit D-Methog of Performance
4) Minority Business Enterprise {(MBE)YWomen Business Enterprise (WBE) Participation,
Organizations for the Blind and Sheltered Workshop Preference, and/or Missouri Service-
Disabled Veteran Business Enterprise Participation
»  Exhibit E-Participation Comamitment
»  Exhibit F-Documentation of Intent to Participate
5) Miscellaneous Information

e  Exhibit G-Business Entity Certification, Enrollment Documentation. and Affidavit of
Work Authorization and Documentation

»  Exhibit H-Miscellancous Information
»  Business Compliance

e Any other information specifically requested in the RFP as identified below

3.1.5 Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s

32

agents {(including subcontractors, employees, consultants, or anyone else acting on their behalf) must
direct all of their guestions or comments regarding the RFP, the solicitation process, the evaleation, etc.,
to the buyer of record indicated on the first page of this RFP. Inappropriate contacts 1o other personnel
are grounds for suspension and/or exclasion from specific procurements. Offerors and their agents who
have questions regarding this matter shounild contact the buyer.

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via fa¢simile to 573-
526-9816.

b. Only those questions which necessitate a change to the RFP will be addressed via an amendment to
the RFP. Written records of the questions and answers will not be muintained. Offerors are advised
that any questions received less than ten calendar days prior to the RFP opening date may not be
addressed.

c. The offeror may contact the Office of Equal Opportunity (OEQO) regarding MBE/WBE certification
or subcontracting with MBE/WBE companies.

Competitive Negotiation of Proposals — The offeror is advised that under the provisions of this Request
for Proposal, the Division of Purchasing and Mauterinls Management reserves the right to conduct
negotiations of the proposals received of to award 2 contract without negotiations. If such negotiations
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Negotiations will -only be conducted with potentially acceptable proposals. The Division of Purchasing
and Materials Management reserves the right to limit negotiations 10 those proposals which received the
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process will
be invited to submit a best and fina! offer.

Terms, conditions, prices, methodology, or other features of the offeror’s propoesal may be subject to
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Proposal shall not be negotiable and -shall remain
unchanged unless the Division of Purchasing and Materials Management determines that a change in'such
requirements is in the best interest of the State of Missouri.

Evaination and Award Process:

After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal,
the evaluator(s) shall use both objective analysis and subjective judgment in conductiag a comparative
assessment of the proposal in accordance with the-evatuation criteria stated below. The contract shall be
awarded to the lowest and best proposal.

Cost 90 points
Offeror’s Experience and Reliability and Expertise of Personnel 40 points
Methed of Performance 60 points
MBE/WBE Participation 10 points
TOTAL ' 200 points

After an initial screening process, a question and answer conference or interview may be conducted with
the offeror, if deemed necessary by the Division of Purchasing and Materials Management. In addition,
the offeror may be asked to make an oral presentation of their proposal during the conference.
Attendance cost at the conference shall be at the offeror's expense. Al arrangements and scheduling shall
be coordinated by the Division of Purchasing and Materiais Management,

Evaluation of Cost:
Pricing — The offeror must provide pricing as required on the Pricing Page.

Objective Evaluation of Cost — The cost evaluation shall be based on the sum of the ptices stated on the
Pricing Page using the folowing quantities for the original and each potential renewal period.

a. DBreakfast—-25

b. Lunch-25

¢. Dinner--25

d. Medically-Necessary Evening Snack — 1

Cost evaluation points shall be determined from the resalt of the calenlation stated above using the
following formuia:
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Maximum Cost

— X Evaluation = Assigned Cost Points
Compared Offeror’s Price points (90)

Lowest Responsive Offerot’s Price

a. The offeror shall agree and understand that the quantities used in the evaluation of cost are provided
solely to document how cost will be evaluated. The State of Missouri makes no guarantee regarding
the accuracy of the guantities stated nor does the State of Missouri intend to imply that the figures
used for the cost evaluation in any way reflect either actual or anticipated usage.

3.5 Evgluation of Offeror’s Experieace and Reliability and Expertise of Personnel:

3.5.1 Experience and reliability of the offeror®s organization will be considered subjectively in the evaluation
process. Therefore, the offeror is advised to submit information concerning the offeror’s organization and
information documenting the offeror’s experience in past performances, especially those performances
related to the requirements of this RFP. If the offeror is proposing an entity other than the offeror to
petform the required services, the offeror should also submit the information requested for such proposed
subcontractor.

a. Offeror Tnformation — The offeror should provide information about the offeror’s organization en
Exhibit A.

b. Experience — The offeror should provide information related to previous and current
services/contracts of the offeror or offeror’s proposed subcontractor where performance was similar
to the required services of this RFP. The information may be shown on Exhibit B or in a similar
manner.

1) As part of the ¢valuation process, the State of Missouri may contact the offeror’s references,
including references not listed or identified within the offeror’s proposal but who have current
or previous experiences with the offeror.

2) The offeror shall agree and understand that the State of Missouri is not obligated to contact the
offeror’s references.

3.52 The qualifications of the personnel proposed by the offeror to perform the requirements of this RFP,
whether from the offeror’s organization or from a proposed subcontractor, will be subjectively evaluated.
Therefore, the offeror should submit detailed information related to the experience and qualifications,
including education and training, of proposed personnel.

a. Personnel Expertise — The offeror should provide the information requested on Exhibit C for each
key person proposed 10 provide the services reguired herein.

1) The information provided should be structured to emphasize relevant qualificatiens and
experience of the personnel in completing contracts/performing services of a similar size and
scope to the requirements of this RFP.

2) The information submitted should clearly identify previous experience of the person in
performing similar services and should include beginning and ending dates, & description of the
role of the person in such performances, results of the services performed, and whether the
person is proposed for the same services for the State of Missouri.

b. Personnel Qualifications — If personnel are not yet hired, the offeror should provide detailed
descriptions of the required employment qualifications; and detailed job descriptions of the position
to be filled, including the type of person proposed to be hired.
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¢. Licenses — The offeror should submit a copy of all licenses and/or certifications related to the
performance of the services required herein that are held by the personnel proposed to provide such
services. If not submitted with the proposal, the State of Missouri reserves the right to request and
obtain a copy of any license or certification required 1o perform the defined services prior 1o contract
award.

3.6 Evaluation of Method of Performance — Proposals will be subjectively evaluated based on the offeror’s
plan for performing the requirements of the RFP. Therefore, the offeror shouid present information
which demonstrates the method or manner in which the offeror proposes te satisfy these requirements and
which confirms the offeror’s ability to satisfy the requirements. The language of the narrative should be
straightforward and limited 1o facts, solutions 1o problems, and plans of action.

3.6.1 Description of Proposed Services — Exhibit D is provided for the offeror’s use in providing information
about the proposed method of performance. In addition, each paragraph within the Contractual
Requirements should be addressed by providing a description of how, when, by whom, with what, to
what degree, why, and where the requirement will be satisfied and otherwise detailing the offeror’s
understanding of the requirements and ability and methodology to successfully -perform. When
responding to the appropriate provisions in the Contractual Requirements, the offeror should identify the
paragraph or subparagraph number and then provide the additional claboration describing the offeror’s
plans for performing or meeting the requirement.

37 Evaluation of Offeror's Minority Business Enterprise (MBE) Women Business Enterprise {(WBE)
Participation:

3.7.1 Tn order for the Division of Purchasing and Materials Management {DPMM) to meet the provisions of
Executive Order 05-39, the offeror should secure participation of certified MBEs and WBESs in providing
the products/services required in this RFP. The targets of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total dollar value of the confract.

a. These targets can be met by a qualified MBE/WBE offeror themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures, or other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products provided by MBE/WBEs must provide a commercially
useful function related 1o the defivery of the contractaally-required service/product in a manner that
will constitute an added value to the contract and shail be performed/provided -exclusive to the
performance of the contract. Therefore, if the services performed or the products provided by
MBE/WBE:s is utilized, to any extent, in the offeror’s obligations outside of the contract, it shall not
be considerad a valid added value to the contract and shall not qualify as participation in accordance
with this clanse.

c. TIn order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is due). (See below for a definition of a qualified
MBE/WBE.)

3.7.2 The offeror’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be
considered in the evaluation process as specified betow:

a. If Participation Meets Target: Offerors proposing MBE and WBE participation percentages that
meet the State of Missouri’s target participation percentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participation evaluation points.
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Target: Offerors proposing MBE and WBE participation percentages that

ex Sta:te af Migsouri’s target participation shall be assigned the same MBE/WBE
Participation evaluation points as those meeting the State of Missouri’s target participation
percentages stated above.,

icipation Below Target: Offerors propesing MBE and WBE participation percentages that are
lowcr ﬂ;an the State of Missouri’s target participation percentages of {0% for MBE and 5% for
WBE shal! be assigned a proportionately lower number of the MBE/WBE Participation evaluation
points than the maximum MBE/WBE Participation evaluation poinis.

If No Participation: Offerors failing fo propose any commercially useful MBE/WBE participation
shali be assigned a score of 0 in this evaluation category.

3.7.3 MBE/WBE Participation evaluation points shail be assigned using the following formuia:

Maximum )
MBE/WBE Assigned
Offeror’s Proposed MBE % < 10% -+ WBE % < 5% « N - MBEWEE
State’s Target MBE % (10) + WBE % (3) Eval a‘]ua“ﬁon boints W

(10)

3.7.4 If the offeror is proposing MBE/WBE participation, in order to receive evaluation consideration for
MBE/WBE participation, the offeror must provide the following information with the proposal.

a. Participation Commitment — 1f the offeror is proposing MBE/WBE participation, the offeror must

complete Exhibit E, Participation Commitment, by lisiing each proposed MBE and WBE, the
committed percentage of participation for -cach MBE and WBE, and the commercially usefuf
products/services to be provided by the listed MBE and WBE. If the offeror submitting the proposal
is a qualified MBE and/or WBE, the offeror must include the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The offeror must either provide a properly completed
Exhibit ¥, Documentation of Intent to Participate Form, signed and dated no earlier than the RYP
issuance date by each MBE and WBE proposed or must provide a letter of intent signed and dated
no earlier than the RFP issuance date by each MBE and WBE proposed which: (1) must describe the
products/services the MIBE/WBE will provide and {2} should include evidence that the MBE/WBE
iy qualified, as defined herein (i.c., the MBE/WBE Certification Number or a copy of MBE/WBE
certificate issued by the Missouri OEQ). 1f the offeror submitting the proposal is a qualiied MBE
and/or WBE, the offeror is not required to complete Exhibit F, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

375 Commitment — I the offeror’s proposal is awarded, the percentage level of MBE/WBE participation
commmad 0 by the offeror on Exhibit E, Participation Commitment, shall be interpreted as a contractual

3.76 Definition - Qualified MBE/WBE:

a.

In order 1o be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO)

by the proposal opening date.

MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or
corporation in which at least fifty-one percent (51%) of the ownership interest is held by minorities
or women and the management and daily business operations of which are controiled by one or more
minorities or women who own it.
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c. Minority is defined as belonging to one of the following racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian Americans, American Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Office of Advocacy, United States Small Business
Administration, Washington, D.C.

3777 Resources — A listing of several resources that are available to assist offerors in their efforts to identify

3341

and secure the participation of qualified MBEs and WBEs is available at the website shown below or by
contacting the Office of Equal Opportunity (OEO) at:

Office of Administration, Office of Equal Opportunity (OEQO)
‘Harry S Truman Bidg., Room 630, P.O. Box 809, Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573)522-8078
Web site: hitp://oco.mo.gov

MisceHancous Submitta] Information:

Organizations for the Blind and Sheltered Workshop Preference — Pursuant to section 34.165, RSMo, and
1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to offerors including products and/or
services manufactured, produced or assembled by a qualified nonprofit organization for the blind
established purspant 1o 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a certificate of
approval from the Department of Elementary and Secondary Education pursuant to section 178.920,
RSMo.

a. 1n order 1o qualify for the ten bonus points, the Tollowing conditions must be met and the following
evidence must be provided:

1} The offeror must either be an organization for the blind or shelered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor ‘and/or
supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the
contract for purchases not exceeding $10 mitlion.

2} The services performed or the products provided by an orgamization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractuatly-required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract.
Therefore, if the services performed or the products provided by the organization for the blind
or sheltered workshop is utilized, to any extent, in the offeror’s obligations outside of the
contract, it shall not e considered a valid added value to the contract and shall not qualify as
participation in accordance with this clause.

3} 1 the offeror is proposing participation by an organization for the blind or sheltered workshop,
in order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the offeror must provide the following information with the proposal:

= Participation Commitment — The offeror must complete Exhibit E, Participation
Commitment, by identifying the organization for the blind or sheltered workshop and the
commercially useful products/services to be provided by the listed organization for the
blind or sheltered workshop. If the offeror submitting the proposal is an organization for
the blind or sheltered workshop, the offeror must be listed in the appropriate table on the
Participation Commitment Form.

= Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit F, Documentation of Intent to Participate Form, signed and dated no
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proposed or must provide a recently dated letter of intent signed and dated no earlier than
the RFP issuance date by the organization for the blind or sheltered workshop which: (1)
must describe the products/services the organization for the blind/sheltered workshop will
provide snd (2) should inclede evidence of the organization for the blind/sheltered
workshop qualifications {e.g. copy of certificate or Certificate Number for Missouri
Sheltered Workshop).

WOTE: If the offeror submitting the proposal is an organization for the blind or sheltered
workshop, the offeror is not required to complete Exhibit F, Docamentation of Intemt to
Participate Form or provide a recently dated letier of intent.

b. A list of Missouri sheltered workshops can be found at the following Internet address:

C.

4.

http://dese.mo.gov/special-education/shetltered-workshops/directories

The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following Internet addresses:

http://www_lhbindustries.com
http://www.alphapointe.org

Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the offeror on Exhibit E, Participation Commitment, shall
be interpreted as a contractual requirement.

382 Service-Disabled Veteran Business Enterprises (SDVEs) — Pursuant to section 34.074, RSMo, and 1 CSR
40-1.050, the Division of Purchasing and Materials Management (DPMM) has a goal of awarding three
(3) percent of afl contracts for the performance of any job or service to qualified service-disabled veteran
business enterprises (SDVEs). A three (3) point bonus preference shall be pranted to offerors including
products and/or services manufactured, produced or assembied by a qualified SDVE.

a.

Tn order to qualify for the three bonus potats, the Tollowing conditions must be met and the following
evidence must be provided:

1

2)

3

The offeror must either be an SDVE or must be proposing to utilize an SDVE as a
subcontractor and/or supplier that provides at least three percent (3%) of the total contract
value.

The services performed or the products provided by the SDVE must provide a commercially
useful function related to the delivery of the contractually-required service/product in a manner
that will constitute an added value to the contract and shail be performed/provided exclusive to
the performance of the contract. Therefore, if the services performed or the products provided
by the SDVE are utilized, to any extent, in the offeror’s obligations outside of the confract, it
shall not be considered a valid added value 1o the contract and shall not qualify as participation
in accordance with this clause.

In order to receive evaluation consideration for participation by an SDVE, the offeror must
provide the following information with the proposat:

= Participation Commitment — The offeror must complete Exhibit E, Participation
Commitment, by identifying each proposed SDVE, the committed percentage of
participation for each SDVE, and the commercially useful products/services to be provided
by the listed SDVE. If the offeror submitting the proposal is a qualified SDVE, the offeror
must be listed in the appropriate table on the Participation Commitment Form.

= Documentation of Intent to Participate — The offeror must either provide a properly
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383

earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed
and dated no earlier than the RFP issuance date by the SDVE which: (1) must describe the
products/services the SDVE will provide and {2) must include the SDV Deocuments
described below as evidence that the SDVE is qualified, as defined herein.

= Service-Disabled Veteran {(SDV) Documents - 1f a participating organization is an SDVE,
unless previously submitted within the past five (5) years to the DPMM, the offeror must
provide the following Service-Disabled Veteran (SDV) documents:

¥ acopy of the STV’s award letter from the Department of Veterans Affairs or a copy of
the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from
Active Duty); and

v a copy of the SDV”s documentation certifying disability by the appropriate federal
agency responsible for the administration of veterans” affairs.

NOTE:

a) If the offeror submitting the proposal is a qualified SDVE, the offeror must include
the SDV Documents as evidence that the offeror qualifies as an SDVE. However,
the offeror is not required to complete Exhibit ¥, Documentation of Intent to
Participate Form or provide a recently dated letter of infent.

b) T the SDVE and SDV are listed on the following Internet address, the offeror is not
required to provide the SDY Documeats listed above.
http://content.oa.mo.gov/sites/default/files/sdvelisting.pdf

3. Commitment — I awarded a contract, the SDVE participation committed to by the offeror on Exhibit
E, Participation Commitment, shal} be interpreted as a contractual requirement.

¢. Definition — Qualified SDVE:

1) SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a
Missouri office or place of business, not including an office of a registered agent;

2) SDVE has not less than fifty-one percent {51%) of the business owned by one (1) or more
service-disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than
fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs;

3) SDVE has the management and daily business operations controlied by one (1) or more SDVs;

4) SDVE has a copy of the SI7V’s award letter from the Department of Veterans Affairs or a copy
of the SDV’s discharge paper (DD Form 214, Centificate of Release or Discharpe from Active
Duty), and a copy of the SDV”s documentation certifying disability by the appropriate federal
agency responsible for the administration of veterans’ affairs; and

5} SDVE possesses the power to make day-to-day as well as major decisions on matfers of
management, policy, and operation.

Affidavit of Work Authorization and Documentation — Pursnant to section 285.539, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a “business entity”
{htip://www.moga.mo.gov/statutes/C200-299/2850000525. HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
cmployees hired after earollment in the program who are proposed to work in connection with the
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384

385

Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions
of Exhibit G must be submitted prior 1o an award of a contract.

The offeror should complete and submit Exhibit H, Miscelaneous Information.

Business Compliance — The offeror must be in compliance with the laws regarding conducting business in
the State of Missouri. The offeror certifies by signing the signature page of this original document and
any amendment signature page(s) that the offeror and any proposed subcontractors-either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award.
The offeror shall provide documentation of compliance upon request by the Division of Purchasing and

‘Materials Management. The compliance to conduct business in the state shall include, but aot necessarily
be limited to:

a. Registration of business name {(if applicable) with the Secretary of Sfate at
htip://sos.mo.gov/business/startBusiness.asp

b. Certificate of authority to transact business/certificate of good standing (if applicable)
¢. Taxes (e.g., city/county/state/federal)

d. State and local certifications (&.¢., professions/occupations/activities)

2. Licenses and permits (&.g., city/county license, sales permits)

{. Insurance (e.g., worker’s compensation/unemployment compensation)

g. The offetor should refer to the Missouri Business Portal at hitp/business.mo.gov for additional
information.
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41 ¥ood Service - The offeror shall provide a firm, fixed price for each of the following for the original
contract period and a maximum price for each potential renewal period for providing the services in
accordance with the provisions and requirements of this RFP. Al costs associated with providing the
required services shall be included in the stated prices. (C/S code 94738) A

Poplar Bluff Community Supervision Center
Line Original Contract First Renewal Second Renewal
em Description Period Period Period
Firm, Fixed Price Maximum Price Maximum Price

001 | Breakfast $ 3.9M $ 3.6 $ 3.5

Per meal Per meal Per meal
002 | Lunch s 3.51 $ 3. $ A5

Per meal Per meal Per meal
003 | Dinner s 3.%8 $ $

Per meal Per meal Per meal
004 Medically-Necessary Evening $ 1.0Lb $ 1D $ 1.0

Snack A T
Per snack Per snack Per snack
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| The offeror should provide the following information about the offeror's organization:

a.

b.

Provide a brief company history, including the founding date and number of years in business as currently constituted.
Describe the nature of the offeror’s business, type of services performed, type of food served, etc. Identify the offeror’s website address, if any.

Describe the structure of the organization including any board of directors, partners; top departmental management, corporate organization, corporate tr:
affiliations, any parent/subsidiary affiliations with other firms, etc.

Provide a list summarizing pending litigation, any civil or criminal judgments, any bankruptey proceedings, etc., that could affect the offeror’s ability to perfor
Failure to list such litigation may result in rejection of the proposal or in termination of any subsequent contract,

Provide a copy of the offeror’s most recent Health Department Inspection Report.
Document the offeror’s financial solvency in a manner that will demonstrate the ability of the offeror to purchase and prepare meals with payment for such me
made several weeks later. Be sure documentation submitted is acceptable for public review. Audited financial statements for the last year will provide su

documentation; however, the statements will become public information. If the offeror is a subsidiary, also provide the documentation for the parent company.

For the location proposed for the food preparation required herein, provide a listing below of those ¢lients/accounts from the last three years considered to be -
most similar to the state agency’s business and explain why, Identify in order of size from the largest to the smallest. (add additional rows as necessary).

Client/Account Name
(include contact name/phone Beginning & Number of General Description Specify Management /
#) H.wmma Dates Meals Served {Meals served on-site or catered off site, Supervisory Personnel
List in order of size from largest g Per Day individual meals or bulk, type of meal, etc) Assigned

to smallest
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h. Provide current hours of food service operation for each day of the week:

Day of the Week Personnel Working Hours | _ Hours Open for Business | Meals Sexved
Monday through Friday , - _ | AY/7 _ K]
Saturday 2 2Y/7 i
Sunday | 2 | 2Y/7 ]

Holidays (if holiday hours differ,
name each holiday with different
hours than the above)

i. Daily Routine/Regular/Daily # Meals Served — Provide the following information for Current Routine (je: every day) meal service, Do not include any spe
events in the numbers provided below. This table is designed for every day numbers,

# Meals Served at the offeror’s food
preparation site
_(Approximate Average per day)

# Meals Served Off-site (ie: catered)
(Approximate Average per day)

Breakfast
Lunch
Dinner

Special Event Information - Identify each “special event” for which meals were served in the past 12 month period of time and provide additional informa
stated below for each:

[

Where Served: Which Meal and Approx # of Each Meal per day:
Event Name/C. v On-Site v Breakfast
vent Name/({-ompany v OMT Site Delivered ¥ Lunch

v Off Site Picked up v Dinner
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The offeror should copy and complet this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the
contact person listed for verification of services is unable to be reached during the evaluation, the listed
experience may not be considered.

— —
=

Offeror Name or Subcontractor Name:

| | Reference Information (Cwrrent/Prior Services Performed For:) |

—

Name of Reference
Company:

‘Address of Reference
Company

v Street Address

v’ City, State, Zip

Reference Contact Person
Informaiion:

v Name

v"  Phone #

v E-mail Address

i

re—— g —
et Sy —

v ——

Dates of Services:

If service/contract has
terminated, specify reason:

Doliar Valoe of Services:

Description of Services
Performed

T A et e R e e e ot
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EXHIBIT C

EXPERTISE OF PERSONNEL
{Complete this Exhibit for personnc] proposed. Resumes for key personnel may also be provided)

Personnel Background and Expertise of Personnel and Planned Duties

i

{Name)
(Title)

{Proposed Role/Function)

(Number of Hours per Month Person is
Proposed to Provide Services)

{Name)
(Title)

{Proposed Role/F unction)

(Number of Hours per Month Person is
Proposed to Provide Services)

(Name)
(Title)

(Proposed Role/Function)

(Number of Hours per Month Person is
Proposed to Provide Services)

(Name)
(Title)

(Proposed Role/Function)

(Number of Hours per Month Person is
Proposed to Provide Services)

(Name)
(Title)

(Proposed Role/Function)

(Number of Hours per Month Person is
Proposed to Provide Services)




RFPB3Z15270

Page 31
EXHIBITD
METHOD OF PERFORMANCE

The offeror should present a written plan for performing the requirements specified in this Request for Proposal.
In presenting such information, the offeror should specifically address each of the following issues:

The offeror should indicate the physical address of the offeror’s official domicile in which the offeror will
be preparing and transporting meals from. The offeror should include & printout of the Google Maps
report identifying the mileage from the offeror’s official domicile used to prepare and transport meals to
the state agency.

The offeror should indicate the best time of day for the state agency to contact the offeror to provide the
meal count for the next day.

The offeror should sabmit a sample monthly mens, including beverages, which documents compliance
with the menu and portion sizes required in the RFP.

The offeror should indicate and provide examples of any special accommodations that the offeror could
provide at the same per meal price for special dietary needs (such as low fat, low cholesterol, low sodium,

diabetic, vegetarian, eic).

5. The offeror should provide a compiete list of grades and qualities of foods to be atilized.

Food Item Minimum Grade/Quality | Grade/Quality Proposed by Offeror
7 Required
Canned fruits Grade B
Canned vegetables Grade B
Dairy products Grade A
| Eggs U.5.D.A. Grade A (medium)
Fresh produce & fruits #1 quality
Frozen Foods
Beef U.S.D.A. select
Ground Beef U.S.D.A. Select 80% lean,
Poultry US.D.A. Grade 1
Fish US Grade A

6. The offeror should attach samples of some of the proposed recipes.

7. In the preparation of the meals, the offeror should identify the techniques proposed to keep hot food hot

and cold food cold.

8. The offeror should describe the process that will be followed and the number of personnel that shall be
used for performing the requirements.
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19.

i1.

EXHIBIT D, continued

v Provide details of how each step will be accomplished such as assembly line, timing, and a
description of beverage serving containers, etc.

¥ Indicate the pians for recording of temperatures of meals.
v Provide a staffing schedule for the services proposed herein.
v"  Identify the personnel and hours each person will work for each day of the ‘week.

Organizational Chart - The offeror should provide an organizational chart showing the staffing and lines
of authority for the key personnel to be used. The organizational chart should include (1) The relationship
of service personnel to management and support personnel, {2) The names of the personnel and the
working titles of each, and {3) Any proposed subcontractors including management, supervisory, and
other key personnel.

* The organizational chart should outline the team proposed for this project and the relationship of
those team members 1o each other and to the management structure of the offeror’s organization.

Along with a detailed organizational chart, the offeror should describe the foliowing:

» ¥How services of the contract will be managed, controiled, and supervised in order to ensure
satisfactory contract performance.

e Tatal Personnel Resources - The offeror showld provide information that documents the depth of
resources to ensure completion of alt requirements on time and on target. If the offeror has other
ongoing contracts that also require personnel resources, the offeror should document how sufficient
resources will be provided 1o the State of Missour:.

Economic Impact 1o Missouri - the offeror should describe the economic advantages that will be realized
as a result of the offeror performing the required services. The offeror should respond to the following:

» Provide a description of the proposed services that will be performed and/or the proposed products
that will be provided by Missourians and/or Missouri products.

» Provide a description of the economic impact returned 10 the State of Missouri through tax revenue
obligations.

» Provide a description of the company’s economic presence within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divisions; manufacturing; warchouse; other), including Missouri
empioyee statistics.
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EXHIBIT E

PARTICIPATION COMMITMENT

no ' rise/ M BE) . for.
BimdeheItered Workshon andi’or Serv:ce—ﬁlsabled Veteran anlness Eunterprise {SBVE} Pamcim

‘Commitment - If the offeror is committing to participation by or if the offeror is a qualified MBE/WBE and/or
organization for the blind/shettered workshop and/or a qualified SDVE, the offeror must provide the required
information in the appropriate table(s) below for the organization proposed and must submit the completed exhibit

with the offeror’s proposal.

For Minority Business Enterprise (MBE) and’or Woman Business Enterprise (WBE) Participation, if proposing
an entity certified as both MBE and ‘WBE, the offeror must either (1) enter the participation percentage under
MBE or WBE, or must {2) divide the participation between both MBE and WBE. 1f dividing the participation, do
not state the total participation on both the MBI and WBE Participation Commitment tables below. Instead,
divide the total participation as proportionitely appropriate between the tabies below.

MBE Participation Comitment Table

(The services performed or the products provided by the listed MBE must provide a commerciaily useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the centract and
shall be perfonned/pmwded exclusxve 1o the performance of the contract.)
Comnntted ‘Description of Products/Services to be Provided by
Percentage of Listed MBE
Name of Each Qualified Minority Participation The offeror should alse include the paragraph
Business Enterprise (MBE) for Each MBE | number(s) from the REP which requires the
Proposed (% of the Actual | product/service the MBE is proposed to perform and
Total Contract | describe how the proposed product/service constitutes
Valug) added value and will be exclusive to the contract.
1. Product/Service(s) proposed:
LY A . b e aa i saamcmacoeaoos
RFP Paragraph References:
2. Product/Service(s) proposed:
% "Fi"'"“'""""""""'"“_ """""""""""""""""""
FP Paragraph References:
3. Product/Service(s) proposed:
B e R
RFP Paragraph References:
4. o Product/Service(s) proposed:
b R e R T L L LR
RFP Paragraph References:
Total MBE Percentage:
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EXHIBIT E, continued

WRE Partivipadion Commitment Table
{The services performed or the products provided by the listed WBE must provide a comercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and

shall be perfofmed!prowded exciuswe 10 the performance of the contract.) ﬁ
' Committed | Description of Products/Services to be Provided by
Percentage of Listed WBE
Name of Each Qualified Women Participation The offeror should also include the paragraph
Business Enterprise (WBE} for Fach WRE number(s) from the RFP which requires the
proposed (% of the Actual | product/service the WBE Is proposed to perform and
Totat Contract | describe how the proposed product/service constitules
Value) added vaiwe and will be exclusive ta the contract,
1. Product/Service(s) proposed:
% "RFP Paragraph References: R |
2. | Product/Service(s) proposed:
I e e e it
RFP Paragraph References;
3. T Product/Service(s) proposed:

O e e e e e e e e mem e mmmm e mmm—m——— e
% RFP Paragraph References:

4, | Product/Service(s) proposed:

b R T Rt
REP Paragraph References: -

Total WBE Percentage:

Ohrpanteation for the Blind/Sheltered Warkshop Commitment Tuable

I3y compioting s i

{The services performed or the products provided hy the listed Organization for the Blind/Sheltered Workshop must provide
a commercially useful function related to the delivery of the contraciually-required service/product in a manner that will |
constitute an added vahie to the contract and shall be performed/provided exclusive to the performance of the contract.y
Description of Products/Services to be Provided by

Listed Organization for the Blind/Sheltered Workshop

The offeror should also include the paragraph number(s)

Name of Organization for the Blind or Sheltered Jrom the RFP which requires the product/service the

Workshop Proposed organization for the blind/sheltered workshop is proposed
to perform and describe how the proposed product/service
constitutes added value and will be exclusive o the

- CORIFaCt.
L Product/Service(s) proposed;
"RFP Paragraph References:
2. Product/Service(s) proposed:

......................................................................

RFP Paragraph References:
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SOVE Participation Commitiment Fable

- (The services performed or the products provided by the listed SDVE must provide a commercially useful function related to
 the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and -

shall be performed/provided exciusive fo the performance of the contract ) 1
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EXHIBIT E, continued

Committed
Percentage of
Participation

for Each SDVE |
% of the Actual
Total Contract

Name of Each Qualified Service-
Disabled Veteran Buosiness
Enterprise (SDVE) Proposed

| describe how the proposed product/service constitules

Description of Products/Services to be Provided by
Listed SDVE
The offeror should also include the paragraph
number(s} from the RFF which requires the
product/service the SDVE is proposed to perform and

added value and will be exclusive to the contract.

Product/Service(s) proposed:

RFP Paragraph References

2.

Total SDVE Percentage:

| Product/Service(s) proposed:
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EXHIBIT F

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offcror is proposing to include the participation of a Minority Business Enterprise/Women Business
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheitered Workshop and/or qualified Service-Disabled
Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the offeror
must either provide a recently dated letter of intent, signed and dated no earlier than the RFP issuance date, from
each organization documenting the following information, or complete and provide this Exhibit with the offeror’s
proposal.

~ Copy This Fors For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Parncipatung Greanizaion:

By completing and signing this form, the undersigned hereby confirms the fntent of the named participating organization io provide the products/services
identified herein for the offeror identified above.

Tadicate appropriate business classification(s):

MRBE WBE Organization for the Blind Sheltered Workshop SDVE
Name of Organization:
{(Name of MBE, WRE, Orpanization for the Blind, Sheltered Workshop, or SDVE)
Contact Name: Email:
Address (If SDVE, provide Phone #:
MO Address):
City: Fax #:
State/Zip: Certification #
SDVE’s Website Certification {or attach copy of certification)
Address: “Expiration

Date:

Service-Disabled SDVs
Veteran’s {(SDV) Name: Signature:
{Plcase Print)

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you {as the participating organization) have agreed to provide:

suthorized Sienture:

Authorized Signature of Participating Organization Dage
{MBE, WBE, Organization for the Blind, Sheltered Workshop, or {Dated no earlier than
SDVE) the RFP issuance date)
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If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were
previously submitted within the past five (5) years to the Division of Purchasing and Materials Management
{DPMM), the offeror must provide the following SDV documenis:

e a copy of the SDV’s award fetter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty), AND

e a copy of the SDV’s documentation certifying -disability by the appropriate federal agency
responsible for the administration of veterans’ affairs.

(NOTE: The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying
disability shall be considered confidential pursuant to subsection 14 of section $10.021, RSMo.)

The offeror should check the appropriate statement below and, if applicable, provide the requested
information.

T3 No, 1 have not previously submitted the SDV documents specified above to the DPMM and therefore
have enclosed the SDV documents.

3 Yes, T previously submitted the SDV documents specified above within the past five (5) years to the
DPMM.

Pate SDV Documents were Submitted:

Previous Proposal/Contract Number for Which the SDV Documents were Submitted:

{if applicable and known)

(NOTE: If the proposed SDVE and SDV are listed on the DPMM SDVE database located at
http://content.oa.mo.gov/sites/default/files/sdvelisting pdf, then the SDV docoments have been submitted 1o the
DPMM within the past five [5] years. However, iT it has been determined that an SDIVE at any time no longer
meets the requirements stated above, the DPMM will remove the SDVE and associated SDV from the database.)

FORSTATELSEONEY
SDV Documents - Verification Completed By:

Buyer Date
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L EXHIBIT G
mrismr:ss ENTITY CERYIFICATION, ENROLLMENT BOCUMENTATION,

AND AFFIDAVIT OF WORK AUTHORIZATION

TIFICATION:

BUSINESS ENFITY C

Th|’:" offcror must certify their current business status by completing either Box A or Box B or Box C on this
Exh[ihit :
BOXA:  To bejcomplewdd by & non-busmess eniity as defined below.

BOX B:  To belcompleted by a business entity 'whe has not yct compicted and submitted documentation

| perizining to the federal work authorization program as described at
htp://www.dhs.gov/files/programs/ge_118522 1678150.shtm,
BOXC:  To bejcomplcted by a business entity who has current work authorization documentation on file with
| a Missouri stalr agency including Division of Purchasing and Materials Management.

Busincay entity, as defined in sdction 285,525, RSMa, pertaining to seetion 285.530, RSMo, is any peraon er group of persens perlforming
or cngaging in iy activity, emigrprise, protession, o occapation for gain, benclit, advantage, or livelihood, The torm “bosimess entity”™
shali | include but not be limited to #el[employed individuals, porincrships, comoraiions, contractors, and subcontractors.  The term
“basinesy ertity” shall include Jany business catity that posscsses & buginess permit, Keense, of tax cortificate issucd by the stale, any
busidess entily that is exempt by law trom obtaining such u business permil, snd any business entity thut 7y operating wnluwhully without
such  business permit. The tert) “business entity”™ shall not inelude a self-employed individul with no employeas or entitics wtilizing the
servides of direct sellers as defindd in subdivision {17} of subssetion 12 of section 288,038, RSMo.

Note] Regarding govemmental
stale ppencics, out nl'isultc scho
agendics and federal govermen

I é

1 certify that| |
the definition|of a busi
b5 stated sbove, becan

niitics, businesy entity includes Missouri schogls, Missouri universitics {other than stated in Pox ), owt of
15, oul of statc universities, and political subdivisions, A business entty does 0ot inclade Missouri stute
d cntities,

BON A CURRENTINY N A BUSINESS TN Y

(Company/Individual Name) DOES NOT CURRENTLY MEET

s5 entity, as defined in section 285.525, R§Mo pertaiting to section 285.530, RSMo
* (check the applicable business status that applics below)

O- I am a self-empioyed individual with no employees; OR 7
0- The comgany that L xepresent employs the serviecs of direct sellers as defined in subdivision

(17) of subsestion 12 of scetion 288,034, RSMo.

T certity that [T am nol an alien untawfully present in the United States and if
{Company/Individual Name) is awarded 2 contruct for the services vequested herein under

(RFP Number) and if the busincss status changes durmg the life of the contract to become a business entily zs
#eﬁned in scction 285,525, RSMo pertaining (o scction 285.530, RSMo then, prior to the performance of any
services as @ business entity, . (Company/Individual Name) agrees to complete Box
B, comply with the requirements staled in Box B and provide the Division of Purchasing and Materigls
Management With ail documentation required in Box B of this exhibit.

|
Authorized| Represeftative’s Name (Prease Print) Authorized Represeniutive's Signetuve
] Company Namg (if applicabiy) _ Date L

i ; 8T:T STOZ/0T/LO
2000/2000 7 Y¥d Kd
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EXHIRIT G, continued

FON B - CURRENT BUSINESS FNTITY STATUS

I ﬁ:crﬁ Iy that
defingd m section 285.5]

(Business Entity Name) MEETS the definition of a business cnlity as

5, RSMo pertaining (o section 285.530.

Authorized Busincss Entity Representative’s

Autharized Business Envity

Aj

.

a business entity, the
v<:'rify ¢ompletion/submi!

Name (Please Print Reprexentative s Signcture
Business Entity Naie Date
"E-Mail Address

Enmiil and p:.\rJ

http:/ﬁwww.dhggov!ﬁ\cslprogrmns!gchl 185221678150.shtm; Phone: 888-464-4218; Email: e-

verity@dhs oo
proposed to wq

pfferor must perform/provide each of the following. The offeror should check each 1o
ssion of all of the following:

icipaic in the E-Verify federal work authorization program { Website:

) with respect to the cmployees hired after enrollment in the program who are
rk iu connection with the scrvices required herein;

AND

Provide docu
Verify federal
Empléoyment
the E—Vmﬁ’
signature page
Seeurity -~ Ve
company 10,

entation affirming said company’s/individual’s enrollment and participation in the E-
ork authorization program. Documenation shall include EITHER the E-Vorify
igtbility Verification page listing the offeror’s name and company 1D OR a page from
emorandum of Understanding (MOU) listing the offeror’s name and the MOU
mplcted and signed, at minimum, by the offeror and the Department of Homeland
ication Division. If the signature page of the MOU lists the offeror’s name and

en no additional pages of the MOU mmst be submitied;

AND

etod, notarized Affidavit of Work Authorization provided on the next page of this

L000/000 (7

YVd Rd 6T:T STOE/0T/40
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EXHIBIT . ¢continued
AFFIDAVIT OF WORK AUTHORIZATION:

The offeror who meets the section 285,525, RSMo, definition of a busipess entity must complete and retumn the
fo!‘i#i)wing Aftdavit of Work Authorization. : :

Comes  row "E'amm - Marier (Name of Business Entity Authorized Represcntative) as

Payroil Cler (Position/Title} first being duly swom on my oath, affirm Butler Gounty
(Business Entity Name) i envolled and will contimue to participate in the E-Verify federal work authorization
program with respect io eﬁupioy:cs hired after encoliment in the program who are proposed to work in connection
with the services related to contraci(s) with the State of Missouri for the duration of the contract(s), if awarded in
sccordance with subsectioh 2 of section 285.530, RSMo. [ also affiem that Eutler County {Busincss
Emi‘ty Name) does not aniTwi!l not knowingly employ a person who i3 an unauthorized alien in connection with
ided under the contract(s) for the duration of the contraci(s), if awarded.

In A ation thereof, the facts stated above are true and correct. (The undersigned understands that Jalse
sxm‘jmems made in this filing ure subject to the penalties provided under section 575.040, RSM».)

Tammy Marler

wrhorized Represenldiive (v Sicnature Printed Name

Pa":qr‘roil Clerk 07/09/15

Title Date

ttbutler@tcmax. net 233728

E-Mail Address E-Verify Company 1D Number

Subseribed and sworn to before me this 9th of  July . lam
| oA (MONTIL, YEARS

com%’liss?ﬁnéd a8 anotiry public within the County of  Butler . State of
L e T TNAME OF COUNTY)

- Mlissouz_:i T .|, ind my commission expires on Z-0/- /J? .

0 (NMQ_EOF?F-’_\}TI{) ; e 1DATT)

% 07/09/15
'\_ Dirte

————]

Jwre of Notuk

£l

: T/L¢
LGno/¥D00E X¥d Rd 6T:T ¢T02/0
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- EXHIBIT G, eontinucd
O T
te Box:B)

BOXN O - AFFIDAVIT ON FI - CURRENE BUSINESS ENTITY S1AV0S

T tlzm‘tify that Butler Uo Sheriff  (Business Entity Name) MEETS the definition of a business entity as
defined in section 285525, RSMo pertaining to scction 285.530, RSMo and have enrolled and currently
pgnicipates in the E-V¢rify federal work authorization program with respect to the empioyees hired after
enrolliment in the program who are proposed to work in connection with the services related to contract(s) with
th‘E State of Missouri. |We have previously provided documentation 10 a Missouri stale agency or public
uxixivcrsity that affirms errotlment and panticipation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following,

¥ The E-Verify E
Understanding
the offeror and

¥ A cument, no
the past twelve

ployment Eligibility Verification page OR a page from the E-Verify Memorandum of
OU} listing the offeror’s name and the MOU signaturc page completed und signed by
e Department of Homeland Sceurity — Verification Division

N-J.llmc of Missouri Slte Agency or Public University* to Which Previous E-Verify Documentation
Submitted:
(*Public University inclades the following five schooly under chopter 34, RSMo:  Harris-Stowe State University — St Louis;
Missouri Southern Stutc University — Joplin; Missouri Weslern State University — St Joseph: Northwest Missouri State Universty
~ Maryvilie; Boutheast Misonri Siwc University — Cupe Girardeau )

Date of Provious E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous &Vcrif;y,Dmumenmticn Submitted: AQC1038pSnbwn)

/D&ﬂ/mqum (lx\DJUr

Tammy Marier [ - <. -

Authorized Business Entity Representative's Awthorized Busingsy Entity

Name (Please Print) _ Repreyentative 's Stgnature

Butier County |Government 07/09/15

Business Entity Name : Date

ttbutler@tecmax /net - 233728

E-Mail Address E-Verity MOU Company ID Minnber

FORSTATY OF .\]I.‘.w.‘;DIRI Sk ONLY

Dclrcumcntatiorn Verification Completed By:

%@@D&Q ol

L’B@ Date

L000/5000F IVd Hd 03T ST0Z2/0T/.L0
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tf any products and/or scr
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vices offercd under this RFP are being manufactured or performed at sites cutside the
ILIST disclose such fact and provide details in the space below or on an attached page.

Order 04-09? (see the following web link:
htrpe/rwww sos.mo.goviibrary/reference/orders/2004/e004  009.asp)

ArL any of the offeror’s proposcd products and/or services being Yes N f
mahufactured or pmfom}d at sites outsido the United States? s °

If YES, do the proposed products/services satisfy the conditions

deslcri bed in section 4, subparagraphs 1, 2, 3, and 4 of Excoutive Yos No

If YES, mark the appropriatc cxemption below, znd provide the requestéd details:

Identify maxipnum percentage of the overall value of the contract, for any contract period,
value of the products and/or services being manufactured ot perlormed at sitas

attribured to
outside the U

Specity what pontract work would be performed outside the Unitod States:

ited Stares: %

1. | Unique good or dervice. :
» EXPLAIN:
2. | Foreign firm hired to market Missouri services/products to a foreign country.
»  Tdentify foreign country:
3. | _Econemic cost factor exists
s EXPLAIN: ) . ,
4. | ____ Vendor/subcontractor maintains significant business presence in the Umited States and only
performs wivial portion of contract work outside TS,

Fr—

Emplovee/Conflict of fntdmsi:

10545010 105.45

organization is ¢uw

Offerors who are elected or appointed officials or employees of the State of Missoun or amy political
subdivision thereof] serving in an executive or administrative capacity, must comply with sections
RSMo, regarding conflict of intorest. If the offeror or any owner of the ofTevor's

tly an elected or appointed official or an emplayee of the State of Missouri or any
olitical subdivision thereof, plcase provide the following information;

Name and title bf electad or appointed official or
employoc of the State of Missourt or any political

subdivision the

reofl;

If employce of

subdivision thepeof, provide name of state agency or

the State of Missouri or political

political subdiviision where cimnployed:

Percentage of g
organization he
employee of the
subdivision the

whership imterest in offeror’s

id by clected or appointed official or
 State of Missouri or political

reol:

%

Lo00/90000

¥4 Rd 02:T &T0€/0T/LO
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EXHIBIT H. continucd

Regiytration of Business Name (if applicable) with the Missonri Secretary of State

The offeror shonld indicate the offeror’s charter number and company name with the Missouri Secratary of State.
Additionalty, the otferor should provide proof of the offeror’s good standing status with the Missouri Secretary of
State. | I the offeror is exempt from registering with the Missouri Secretary of State pursuant to seetion 351.572,
RSMa., identify the specific seetion of 351.572 RSMo.,, which supports the cxemption.

f
)

Charter Number (if applicable) Company Name
IF exempt from registering with the Missouri Sccretary of State pursuant to seetion 351.572 RSMo, identify the
section of 351.572 to support the exemption:

L0009/ L000 [ ¥4 Rd DZ2°T ST02/0T/L0
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a.

STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS — REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions appear m a Request for Proposal (RFP) document or any amendment thereto, the dofinition or meaning
described below shall apply.

ency andfor State Agency means the statutory vnit of state government in the State of Missouri for which the equipment, supplies, and/or services
are heing purchased by the Division of Parchasing and Materials Management (BPMM). The agency is aiso responsibie for payment.

Amendment means a written, official modification to an RFP or to a contract,

Attarhment applies to #il forms which arc included with an RFP to incorporsie eny informational dada or requirements related to the performance
Tequirements and/or specifications.

Propesal Opening Date and Time and similar expressions mean the exact deadline required by the REP for the receipt of sealed proposals.

Offeror means the person or organization that responds to an RFP by submitting a proposal with prices to provide the equipment, supplies, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMM. The Coatact Person as referenced herein is usually the Buyer.

Contract means a legal and binding agrecment hetween two or more competent parties, for a consideration for the procurement of equipment, supplies,
and/or services.

Coniracior means a person or Organization who is a successful offcror as a resuli of an RFP and who enders info a contract.

_Ex!;'!bit_applies to forms which are included with an RFP for the offeror to complete and submil with the sealed proposal prior to the specified opening

daic and time.
Rggugt for Proposal (REP) means the solicitation document issued by the DPMM to potential offerors for the purchase of equipment, supplies, and/ot
services as described im the document. The definition includes these Terms and Conditions as well as all Pricing Pages, Exhibits, Attachments, and
Amendments thereto.
May means thet a certain feature, component, or action is petmissible, but not reguired.
Must means that a certain feature, component, ot action is a2 mandatory condition.

Pricing Page(s) applies to the form(s) on which the offeror must state the price{s) applicable for the equipment, supplies, and/or services tequired in the
RFP. The pncmg pages must be completed and submitted. by the offeror with the sealed proposal prior to the specified proposal epening date and time.

of Missouri) refers to the body of laws enacted by the Legislature which govem the operations of all agencies of the State of

-Missoun. Chapter 34 of the stalutes is the primary chapter governing the operations of DPMM.

Shail has the same meaning as the word must.
Should means thet a certain feature, component andfor action is desirable bt not mandaiory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed accerding to the laws of the State of Missouri. The contractor shall comply with all local, state, and federal laws and
regulations related to the performame of the contract to the extent that the same may be applicable.

To-the extent that a provision of the. contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall
be void sind umenforceable. However, the balance of the contract shall remain in force between the parties imless terminated by consent of both the
contractor and the DPMM.

The comtractor musst be registercd and maintain good standing with the Scoretary of State of the State of Missouri and other reguistory agencies, as may
be required by law or regulations.

The contracior must timely file and pay afl Missouri ssles, withholding, corporete and any other required Missouri tax retums and texes, including
interest and additions to tax.

The exclusive venue for amy legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Court of Cole County,
Missouri.

The coritractor shafl only employ personnel aithorized to work in the United States in accordance with applicable federal and state laws and Executive
Order 17-13 for work performed in the Uniied Siaies.

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to.ask questions, request changes or clarification, or otherwise advise the DPMM if any language, specifications or
requzirements of an RFP appear 10 be ambiguous, contradiciory, and/or arbitrary, or appear to inadvertently restrict or limit the requirements stated in the
REP to a single source. Any and all communication from offerors regarding specifications, requirements, competitive proposal process, cic., must be
direcied 1o the buyer from the DPMM, wless the RFP specifically refers the offeror o anoiher contact. Such e-mail, fax, or phone communication
should be received at least ten calendar days prior to the official proposal opening date.

Every attompt shall be made to cnsure that the offeror receives an adequate snd prompt response. However, in order to mairtain a fair and equitabie
procurement process, all offerors will be advised, via the issuance of an amendment to.the RFP, of any relevant or pertinent information related to the
procurement. Therefore, offerors are advised that unfess specified elsewhere in the RFP, any questions received less than ten calendar days prior (o the
RFP opening date-may not be answered.

Offerors are cautioned that the only official positipn of ihe State of Missour is that which is issued by the DPMM in the RFP or an amendment thereto.
No other means of communication, whether oral or written, shall be construed as a formal or official response.or statement:

The DPMM monitors all procurement activities to detect sny possibility of deliberate restraint of competition, collusion among offerors, price-fixing by
offerors, or any other anticompetitive conduct by offerors which appears fo violate state and federal antitrust laws. Any suspected violation shall be
referred to the Missouri Attomey General's Office for appropriate action.

The RFP is available for viewing and downloading on the state's On-Line Bidding/Vendor Registration Systemn website. Registered offerors are
electronically notified of the proposal opportunity besed pn the information meintained in the State of Missouri's vendor database. 1 a registered
offeror’s e-mail address is incomrect, the offeror must update the e-mail address themselves on the state's On-Line Bidding/Vendor Registration System
website.

The DPMM reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the offeror to monitor the State of
Missouri On-Line Bidding/Vendor Registration System website at:  htips://www.moolb.mo.gov to obisin a copy of the amendment(s). Registered
offerors who received ¢-mail netification of the proposal opportunity when the RFP was established and registered offerors who have responded to the
RFP on-iine prier {0 an amendmert being issued wifl reccive e-mail notification of the amendment(s). Registered offerors who received e-mail
mnﬁcﬁmof&epmﬂeppomaywhmmcRFPm%Mmﬂmgﬁmmmhaver%p@adedt@%hcpmposal{m-lmpnﬂrwa
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4. PREPARATION OF PROPOSALS

e

Offerors must examine the entire RFP carefully. Failure to do so shall be at offeror’s risk.

Uniess otherwise specificalty stated in the RFP, all specifications and requirements constifite minitmum requiremeris.  All propesals must meet or
exceed the stated specifications and requirements.

Unless otherwise specifically stated in the RFP, any mamsfacturer names, trade names, brand names, information sndfor catiiog numbers listed in a
specification and/or requirement are for informational purposes only and are not intended to limit competition. The offeror may offer any brand which
meets or exceeds the specification for any item, bat must state the memufacturer’s name and model number for any such bands i the proposal. In
addition, the offeror shall explain, in detail, {1).the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2)
why the proposed equivalent should not be considered an exoeption thereto. Propasals which do aot comply with the requirements end spetifications
are subject fo rejection without clarification.

Proposals facking any tndication of intent to pffer an aliematc brand or to take an exception shall be recetved and considered in complote compliance
with the specifications and requirements as listed in the RFP.

In the event that the offeror is an agency of stete povernment or ether such political subdivision which is prohibited by law or court decision from
complying with certain provisions of an RFP, such an offeror may submit 2 proposal which contains a list of statutory limitations and identification of
those prohibitive clauses. The offerer should include a complete fist of statitory references and citations for cach provision of the RFP, which is
affected by this paragraph. The statutery limitations and prohibitive clauses.may (1) be requested to be clarified in writing by DPMM or (2) be accepted
without firther clarification if the statutory limifations and prohibitive clauses are deemned acceptable by DPMM. If DFMM determines clarification of

the statutory limitations and profibitive clauses is necessary, the clarification will be conducted in order to agree to language that reflects the intent and

pompliance of such law and/or court order and the R¥P.

All equipment and supplies offered in a propesal must be new, of current production, and available for marketing by the manufacturer unfess the RFP
clearty specifies that used, reconditioned, or romanufactured equipment and supplies may be offered.

Prices shall incfude all packing, handling and shipping charges FOB destimation, freight prepaid and allowed unless otherwise specified in the RFP.
Proposals, incleding ali prices therein, shall remain vatid for 96 days from proposal opening or Best and Final Offer (BAF() submission unless
otherwise indicated. If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contraci period.

Any foreign offeror not having an Employer identification Mumber assigned by the United States Internal Revenue Service (IRS) must submit a
completed IRS Form W-8 prior 10 or with the submission of their proposal in order to be considered for award.

5. SUBMISSION OF PROPOSALS

a.

b.

g

Proposals may be submitted by delivery of a hard copy to the DPMM office. Electronic submission of proposals by registered offerors through the State
of Missouri*s On-Line Biddmg/Vendor Registration System website is not available unless stipulated in the RFP. Delivered proposals must be scaled in
an envelope o container, and received in the DPMM office tocated at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact opening
time and date specified in the REP. All proposais must (1) be submitted by a duly authorized representative of the offeror’s organization, (2) contain all
information required by the RFP, and (3) be priced as required. Hard copy proposals may be mailed to the DPMM post office box address, However, it
shall be the responsibility of the offeror to ensure their proposal is in the DPMM office (address listed above) no later than the exact opening time and
date specified in the RFP.

The sealed envelope or container containing a proposal should be cicarly marked on the outside with (1) the official RFP number and {2) the official
opening date and time, Different proposals should niot be placed in the same envelope, although copies of the same proposal may be placed in the same
envelope.

A proposal submitted electronically by a registered offeror may be modified on-line prior to the official opening date and time. A proposal which has
been delivered to the DPMM office may be modified by signed, written notice which has been received by the DPMM prior to the official opening date
and time-specified. A proposal may also be modified in person by the offeror.or its authorized representative, provided proper identification is presented
befors the official opening date and time, Telephone or telegraphic requests to modify a proposal shall not be honored.

A proposal submitted electronically by a registered offeror may be canceled on-line priet to the official opening date and time. A proposal which has
been delivered to the DPMM office may only be withdrawn by a signed, written dpcument on company letterhenad transmitted via maii, e-mail, or
facsimile which has been received by the DPMM prior to.the official opening date and time specified. A proposal may alse be withdrawn in petson by
the offeror or its awthorized reproscatstive, provided proper identification s presemted before the official opening date and fime.  Telephone or
telegraphic requests to withdraw a proposal shaff not be honored.

A proposal may also be withdrawn afier the proposal opening through submission of a written request by an authorized representative of the offeror.
Justification of withdrawal decision may inchide a significant error. or exprosure of proposal information that may cause imreparable harm to the offeror.
When submitiing a proposal elecironicaily, the registerod offeror indicatos acceptance of afl RFP terms and conditions by clicking on the ™Submit”
button on the Electronic Bid Response Entry form. Offerors delivering a hard copy proposal to DPMM must sign and return the RFP cover page or, if
applicable, the cover page of the last amemdment thereto in order to constifiee secepiance by the offeror of all RFP terms and condiitons. Failure to do
so may result in rejection of the proposal uniess the offeror’s full compliance with those documents is indicated elsewhere within the offeror's response.
Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shafl be accepted.

6. PROPOSAL OPENING

a,

Proposal openings are public on the opening date and at the opening time specified on the RFP document. Oaly the names of the respondents shall be
read at the proposal opening. All vendors may view the same proposad response information on the state's On-Line Bidding/Vendor Registration System
website. The contents of the responses shall not be disclosed at this time.

Proposals which are not received in the DPMM office prior to the official opening date and time shall be considered late, regardiess of the degree of
tateness, ard normally will not be opened. Late proposals may only be opened under extraordinary circumstances i accordance with 1 CSR 40-1.050.

7. PREFERENCES

in the evaluation of proposals, preferences shall be applied in accordance with. chapter 34, RSMo, other applicable Missouri statutes, and applicable
Executive Orders. Comractors should apply the same preferences in selecting subcomiractors.

By virtue of statutory authority, 2 preference will be given to materials, products, -supplies, provisions and afl other articles produced, manufactured,
mined, processed or grown within the State of Missouri and 1o afl firms, corporations or individoals dping business as Missourt firms, corporations or
individuals. Such preference shall be given when guality is equal of beiter and delivered price is the same or less.

in appordance with Executive Order 05-30, comractors arc encouraged 1o utilize certified minority and women-owned businesses in selecting
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a.

EVALUATION/AWARD

Any clerical error, apparent.on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer
shall contact the offeror and request clarification of the intended proposal. The correction shall be incorporsted in the notice of award. Examples of
apparent clerical errors are: 1) misplacement of a decimal point; and 2) cbvious mistake in designation of unit.

Any pricing information submitted by an offeror shall be subject to cveluation if desmed by the DPMM o be in the best imterest of the State of Missouri.
The offeror is encouTaged to propose price discounts for prompt payment or propose other price discounts that would benefit the State of Missourt.
However, unless otherwise specified in the RFP, pricing shall b evaluated st the maximum potential financial ligbility fo the State of Missourt.

Awards shall be made to.the offeror whose proposal (1) complies with all mandatory specifications and requirements of the RFP and (2) is the lowest
and best proposal, considering price, responsibility of the offeror, and 2l other evalpation criteria specified in the RFP and amy subsequent nogotiations
and (3) complies with chapter 34, RSMo, other applicable Missouri statutes, and all applicable Executive Orders.

in the event all afferors fail to mect the same mandgtory reguirement in an RFP, DPMM roserves the night, af its sole discretion, to waive that
requirement for all.offerors and to proceed with the evaluation. In addition, the DPMM reserves the right to waive any minor irregularity or technicality
found in any individual proposal.

The DPMM reserves the right to reject any and all proposals.

When evaluating a proposal, the Siste of Missouri reserves the right to consider relovant information and fact, whether gained from & proposal, from an
offeror, from offeror's references, or from any other source.

Any information submitted with the proposel, regardiess of the format or placement of such information, may be considercd in making decisions related
to the responsiveness and merit of a proposal and the award of a contract.

Negotistions may be conducted with those offerors who submit potentially acceptabie proposals. Proposal revisions may be permitted for the purpose of
obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by competing offerors.

Any award of a cordract shall be made by notification fom the DPMM 1o the suocessiul offeror. The DPMM reserves the right to make awards by item,
‘group of items, of an =il or none basis. The grouping of items awarded shall be determined by DPMM based upon factors such as tem similarity,
location, administrative efficiency, or other considerations in the best interest of the State of Missouri.

Pursuant 1o section 610,021, RSMo, proposals and related documents shall not be avaitable for public review unti! after a contract is executed or all
proposals are rejected.

The DPMM posts all proposal results on the On-line Bidding/Vendor Registration System website for all vendors to view for a reasonable period after
proposal award and maintains images of all proposal file material for review. Offerors who include an e-mail address with their proposal will be notified
of the award results via e-matl.

. The DPMM reserves the right to request clarification of any portion of the offéror’s response in order to verify the intent of the offeror. The offeror is

cautioned, however, that its response. may be subject to acceptance or rejection without further clarification.

Any proposal gward protest must be received within ten (10) business days afier the dale of award in sccordance with the requirernents of 1 CSR 40-
1.050 (9.

The final determination of contract{s) award shall be made by DPMM.

CONTRACT/PURCHASE ORDER

By submitting & proposal, the offeror agrees 1o furnish any and 2ll equipment, supplies andior services specified in the RFP, at the prices quoted,
pursuant to all requirements and specifications contained therein.

A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BAFQ) request(s) with RFP changes/additions, (2)
the contracter’s proposal including emy contractor BAFO response(s), {3) clarification of the proposal, if any, and {4) DPMM's acceptance of the
proposal by "notice of award” or by "purchase order.” Al Exhibits and Attachments included in-the RFP shall be incorporated into the contract by
A notice of award issued by the State of Missouri does not constitste 2 avthorization for shipment of equipment or supplies or a directive to proceed
with services. Before providing equipmenti, supplies and/or services for the State of Missouri, the contractor must receive a properly amthorized
purchase order.or other form of authorization given to the contractor at the discretion of the state agency.

The contract expresses the complet agreemest of the pariies 2nd performance shall he governed solely by the specifications and requirements contained
therein. Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed
and approved by and between the duly athorized representative of the conjractor and the DPMM or by a modilicd puschase order prfor 1o the effective
date of such modification. The contracter expressly and explicily understands and agrees that no other method andfor no other document, including
correspondence, acts, and pral commmications by or from any person, shafl be psed or construed as an amendment or modification to the somract.

10. INVOICING AND PAYMENT

a. The State of Missouri dogs not pay state or federal taxes unless otherwise required under law or regulation.

b. The statewide financisl management system has been designed to capture certain receipt and payment information. For each purchase order received, an
invoice must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order.
Failire 1o comply with this requirement may gelay processing of invoices for payment.

-¢. The contractor shall not transfer any mterest in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM.

d. Payment for all aquipment, supplies, andfor services required herein shall be made i arrears undess otherwise indicated in the RFP.

e. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered, Any
unauthotized quantity is subject to the state's rejection and shall be returned at the contractor's expense.

f.  Allinvoices for cquipment, supplies, and/or services purchascd by the State of Missour shall-be subject to late payment charges as provided in-section
34.055, RSMo.

g The State of Missouri reserves the right to purchase goods and services using the state purchasing card.

11. DELIVERY

Time is of the essence. Deliveries of equipment, supplies, and/or services must-be made no later than the time- stated in the contract or within a
reasonable period of time, i a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

&

No equipthent, supplies, and/or services received by -an agency of the stafc pursuant to-a contract shall be deemed accepted until the agency has had
reasonabie opportunity o inspeet said cquipment, supplics, andfor services.
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b. Al equipment, supplies, andfor services which do .not comply with the specifications and/or requirements or which are otherwise unaccepiable or
defective may be rejected. in addition, afl equipment, supplics. end/or services which are disoovered 1o be defective or which do not conform to any
warranty of the contractor upon inspection {or at any later time if the defects contamed were not reasonably ascertainable upon the initial inspection)
may be rejected.

¢. The State of Missouri reserves the right fo return any such rejected shipment at the contracter’s expense for full credit or replacement and to- specidfy a
reaspnable date by which replacements must be received.

d. The State of Misscuri’s right to reject any unaccepiable equipment, supptics, andfor services shall not exclude any other legal, equitable or contractual
remedies the stats may have.

13. WARRANTY

a. The contractor expressty warrants that all equipment, supplies, and/or services provided shatl: (1} conform to each and every specification, drawing,
samphe or other description which was fornished o or adopted by the DPMM, (2) be fit and sufficient for the purpose expressed in the RFP, (3) be
merchantable, (4)be of good materials and workmanship, and (5) be free from defect.

b. Smhwmmnymallmvcddwﬂymdshaﬁmhcdmwmvﬂdcﬂimbyrmmnofﬂﬁmsammmefmmfmsmdmmpmm
supplies, and/or services.

14. CONFLICT OF INTEREST

a.  Elected or appointed officials or employees of the State of Missowri or any political subdivision thereof, serving in an executive or administrative
capacity, must comply with sections 105452 and 105 454, RSMo, regarding conflict of interest.

b, The contractor herehy covenants that at the time of the submission of the proposal the contractor has no other contractual refationships which would
mmcmymmimpﬂmwcdemﬂmgfmm The contractor fiugher sprecs fhat during the term of the contract nefther the contracior nor say of its
employees shall soquire any other contrachual relationships which create such a conflict.

A5. REMEDI{ES AND RIGHTS

a. No provisien in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy
availsble by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract.

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor 1o the State of Missour of all rights, title and
interest in and to all causes of action that the coniracior may have undgr the anfitust laws of the United States or the State of Missonri for which causes
of action have accrued or will acerue as the result of or in relation to the particular equipment, supplies, and/or serviges purchased or procured by the
conteartor in the falfillment of the contract with the State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the contractual obligations by the. contractor, the DPMM may cancel the contract. At its sole diseretion, the DPMM
mwemmmwmeQMMmmthWQwMWﬂlhem The actual cure must be completed within no more
than 10 working days from notification, or at a minimum the contractor must provide DPMM within 10 working days from notification a written plan
detailing how the conractor intends  cure the breach,

b. If the contractor fails to curc the breach or if circumstances demand immedtate gction, the DPMM will issue 2 notice of canceliation terminating the
contract immediately. If it is determined the DPMM improperly cancelled the contract, such cancellation shall be deemed a termination for convenience
in accordance with the coniract.

c. HFthe DPMM cancels the contract for heeach, the DPMM seserves the right {o obtain the equipment, supplies, anddor services to be provided pursuant to
the contract from other sources and upon such terms and in such manner as the DPMM. deems appropriate and charge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that funds required 1o furd the contract must be appropriated by the General Assembly of the State of Missouri
for cach {iscal yoar included within the contract period. The condract shall not be binding upon the state for any period in which funds have not been
appropriated, snd the siate shall noi be liable for any costs associated with termination caused by lack of appropriations,

17. COMMUNICATIONS AND NOTICES.

Any notice to the offeror/contractor shal! be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile,
transmitted by e~mail or hand-cammied and presented 1 8n anthorized employee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any banksuptcy or insolvency proceeding by-or against the contractor, whether voluntary or involuntary, or upen the appointment of a
receiver, trustes, or assignee for the benefit of creditors, the conmractor must notify the DPMM immediately.

b. Upon leaming of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and hold the
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and hold harmess the State of Missouri, its officers, agents, and employees against all suits of faw or in equity
resuiting from patent and copyright infringement concerning the contracior’s performance or products produced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furmishing of equipmont, supplics, andfor services under the contract, the contractor and all subcontractors shall agree not to
discriminate against recipienis of services of employees or spplicants for employment on the basis of ace. color, religion, national origin, sex, age,
disability, or veteran status unless otherwise provided by Jaw. If the confractor of subcontractor employs af least 50 pessons, they shall have and
maingin an affirmaive action program which shail include:
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A written policy statcment committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation
and dissemination;

. The identification of a person designated to handle affinmative action;

The establishment of non-discriminatory selection standards, objective measures 10 analyze tecruiiment, an apward mobility system, a wage and salary
structure, and standards applicabie to layoff, recall, discharge, demotion, and discipline;

The exclusion of discrimination frpm all coflective bargaining agreements; and

Performance of sn internal andit of the reporting systemn to monitor execution snd to provide for fishire planning.

Tf discrimination by a contractor is found to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be

limited to, cancellation of the contract, suspension, or debarment by the DPMM until comeciive action by the contracior is made and ensured, and
1eferral 1o the Attomey General's Office, whichever enforcement action may be deemed most appropriate.

. AMERICANS WITH DISABILITIES ACT

{n connection with the furnishing of equipment, supplies, andfor services under the contract, the contractor and all subcontractors shall comply with all
applicable requirements and provisions of the Americans with Disabilitics Act (ADA).

22, FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if
the vendor or an affiliale of the vendor makes sales at retail of tangible personal property or for the purpose of storage, use, or consumption in this state
bt fails to collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affitiate of the vendor” shall mean any
petson of enfity that is controlled by or is under common control with the vendor, whether through stock ownership or otherwise. Therefore offeror’s
Eailure to maintain complisnce with chapter 144, RSMo, mey climinate their proposal from consideration Tor award.

23, TITLES

Titles of paragraphs ustd hercin are for the purpose. of facilitating referénce only and shail not be construed to infer a contractual construction of
ianguage.

Bevised 12-27-12



Jeremiah W, (Jay) Nixon
Govemor

State of Missouri
Doug Nelson OFFICE OF ADMINISTRATION Karen Boeger
Commissioner Division of Purchasing and Materials Management Director
301 West Righ Street, Room 630
Post Office Box 309
Jefferson City, Missouri 65102-0809
(573) 751-2387 FAX: (573) 526-9815
TTD: 800-735-2966 Voice: 800-735-2466
hitp;//www.oa mo.gov/purch

To: File

From: Larissa Bess

Date:  06/17/2015

Re: B3Z15270

The response for RFP B3Z15270 from Butler County Sheriffs Office was received in the Division of

Purchasing and Materials Management on July 17,2015 at 9:31 a.m., which is before the closing date and time
for this RFP. The response was delivered via interagency mail to the DPMM reoeptlon desk by the Missouri

7

Department of Corrections resealed in an opened envelope.
/’/%\: Z éﬂ 2,22 1 é )2 P, '
arissa Bess 7 Glenda Vanderfeltz [ (/
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