STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)
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TITLE: DOC Legacy Systems Support BUYER: Chris Korsmeyer
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RETURN PROPOSAL NO LATER THAN: 4/3/12 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower ieft hand corner of the
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Street, Room 630) by the return date and time.

(U.S, Mail) (Cou rier Service)
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PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 651020809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: DATE OF AWARD THROUGH ONE YEAR
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

State of Missouri Office of Administration,
Information Technology Services Division — Department of Corrections
301 W High St, RM 270
Jefferson City, MO 65102-0809

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
{Revised 01/26/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal.
The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issued by an authorized official of the State of Missouri. a binding contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DEA) NAME. : LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX [P NO.
MAILING ADDRESS RS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBEK (TIN) TAXPAYER 1D (¥IN) TYPE (CHECK ONE) A'ENDOR NUMBER (IF KNOWN)
FEIN SSN

VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)

Corporation Individual State/Local Government Partnership Sole Proprietor IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the REP includes a brief introduction and background information about the intended acquisition for
which the requirements herein are written. The contents of this section are intended for informational purposes and
do not require a response.

1.1

1.1.1

1.2

1.2.1

1.3

131

Purpose:

This document constitutes a request for sealed proposals from prospective offerors for the acquisition of
support for the Department of Corrections’ legacy systems for the State of Missouri Office of Administration,
Information Technology Services Division - Department of Corrections (DOC) (hereafter may be referred to
as “DOC” and/or the “state agency™) located in Jefferson City, Missouri in accordance with the requirements
and provisions stated herein.

Offeror’s Contacts:

Offerors and their agents (including subcontractors, employees, consultants, or anvone else acting on their
behalf) must direct all of their questions or comments regarding the RFP, the evaluation, etc. to the buyer of
record indicated on the first page of this RFP. Offerors and their agents may not contact any other state
employee regarding any of these matters during the solicitation and evaluation process. Inappropriate contacts
are grounds for suspension and/or exclusion from specific procurements. Offerors and their agents who have
questions regarding this matter should contact the buyer of record.

Background Information:

Intervention Fees Integrations Systems Maintenance and Support: The DOC’s Intervention Fee Project
is an internalized Intervention Fee System (IF) that shifts the collection and processing of offender or
“client" intervention fee payments from a contractor to DOC. Intervention fees are required to be paid
monthly by clients unless granted an exemption or waiver for extenuating or other qualifving circumstances.
As components of the IF System, 68 freestanding, network-accessible Kiosk Information Systems (KIS-
brand) Stealth model kiosks were purchased and installed in June 2011 at 66 designated Division of
Probation and Parole (P&P} district and satellite offices located throughout Missouri. The kiosks enable
clients to make IF payments by major credit or debit cards while visiting a Probation & Parole office for
reporting to parole officers or to meet other requirements associated with the case. Additionally,
the kiosks represent one of four new IF payment enablement methods developed in the related project.
The other three IF payment methods include the use of printed and distributed payment vouchers, a public
Internet website that enables credit/debit card payment, and an integrated interactive voice response (IVR)
system that enables credit/debit card-based fee payment via toll free telephone number. The kiosk,
website, and IVR system components also enable users to check current and past IF account balances and

- several other forms of past account balances. The IF system was implemented on July 1, 2011. The DOC

estimates, but does not guarantee, that approximately 750 hours of services may be required annually.

a. The hardware and software are housed in a Stealth model kiosk from KIS. Each kiosk contains a
Thin Client PC with 512 MB RAM in memory, USB Key loaded with Info Mate Operating System,
17 inch LCD Monitor, Rugged Keyboard with Rugged Trackball USB interface mouse, ID Tech CCR,
Insert 2 track, and standard bezel and cables.

b. DOC has 68 kiosks located in 66 various locations around the state (see Attachment #1).

c. The system was designed and developed by Huber and Associates.

d. The software is written in RPG and JAVA with a mixture of SQL, FTP and CL components.
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e. The system interfaces with Offender Financial Services, Inmate Revolving Fund Debt Collection,
OPII, MOCIS, Verizon IVR,and CSIPayment Solutions.

f. The system includes a'batch processing system, a report module, a website and a kiosk application.

g. The database is DB2 and resides on the IBM iSeries AS/400. The environment is a mix of RPG
legacy code and Java and runs on a Websphere server.

1.3.2 Inmate Revolving Fund Debt Collection: The system was desfgned and developed by Huber and

1.3.3

134

1.3.5

1.3.6

Associates in 2001 for Intervention Fees debt collection, invoicing, OPIH Interface/Update Reporting.

a. The Inmate Revolving Fund Debt Collection system was written in Lansa and runs on the IBM
iSeries AS/400. §

b. The DOC owns the source code and a run time license to run the Inmate Resolving Fund Debt
Collection system.

¢. The DOC does not own a development license for Lansa.

Department of Revenue Tax Intercept Debt Offset: The system was designed and developed by
Huber and Associates in 2011 and interfaces with the Inmate Revolving Fund Debt Collection System
for DOR Support, reporting, batch processing.

a. The system was written in RPG, SQL, FTP & CL.

b. The state agency owns the source code.

Kiosk Software Maintenance: This system was designed and developed by Huber and Associates.
a. The system is written in Java and called InfoMate.

b. The hardware platform’s end points are Thin Client terminals with touch screen, which interface with
Linux server, which in turn interfaces with an AS/400.

Offender Finance: This system was designed and developed by Huber and Associates.
a. The system interfaces with several other systems and third parties via batch file transfers which occur
typically at night. Examples are: DOR Tax intercept system, DSS Child Support system, OPII, and

currently four third parties for electronic funds transfers.

b. Major components of this system include: Mandatory Savings, Payroll, Debt Collection, Batch
Processing, Budget, Invoicing, Reporting, Nightly Processing, and Balancing.

c¢. The system was written in RPG, SQL, and CL languages.

Point of Sale Software Maintenance: The system was designed and developed by Huber and Associates and
interfaces with Offender Finance. ’

a. Major components of the Point of Sale system are InfoMate POS clients which are written in Java and
Visual Basic and include the following features:

1)  Administration;
2) Reporting;
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3) Inventory;

4)  Security;
5) Balancing; -
6) Setup;

7) User Issues;
8) Equipment Support; and
9) Scanner Gun.

1.3.7 Real Vision Imaging Support (RVI): This system is purchased software used for document imaging and
report capturing. and requires very limited support.

1.4 Awarded Bid & Contract Document Search:
1.4.1 Both the current contract (C211090001) and the previous procurement documentation (B2Z11090) may be

viewed and printed from the Division of Purchasing & Materials Management's Awarded Bid & Contract
Document Search located on the Internet at http://www.oa.mo.gov/purch.
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2. PERFORMANCE REQUIREMENTS

This section of the RFP includes requirements and provisions relating specifically to the performance requirements of
.the contractor. The contents of this section include mandatory requirements that will be required of the successful
offeror and subsequent contractor. Response to this section by the offeror is requested in the Exhibit section of this
REFP. The vendor's response, whether responding to a mandatory requirement or a desired attribute will be binding
upon the vendor in event the proposal is accepted by the state.

2.1 General Performance Requirements:

2.1.1  The contractor must provide software maintenance and support remotely for the DOC’s Offender Financial
Services® computer software applications on an as needed, if needed basis. The applications that must be
maintained and supported include, but are not necessarily limited to the following:

Intervention Fees Integrations Systems;

Inmate Revolving Fund Debt Collection;
Department of Revenue Tax Intercept Debt Offset;
Kiosk Software;

Offender Finance;

Point of Sale Software; and

Real Vision Imaging System.

©@rhe QO TP

2.1.2 The contractor must provide the following services to be included in the firm, fixed cost for
software support: ' ‘

a. The contractor must provide live help desk support as the single initial point of contact, Monday
through Friday 8:00AM to 5:00PM Central Time, excluding state holidays.

1) The contractor must provide basic help desk support and instructions for all applications.
2) The contractor must provide trouble shooting and problem resolution.
3) The contractor must fix/repair all software issues identified by the DOC.

b.  The contractor must provide emergency answering service for nights, holidays and weekends, with
paging access of knowledgeable, experienced contractor staff.

2.13  The support prdvided by the contractor must consist of fixing any programming errors for each of the software
applications described herein.

a. Notification and Communication:

1} The contractor’s issue/problem notification process must include an ITSD On-Line Help Desk
(OHD) Ticket for tracking and verification purposes.

2) The OHD ticket must contain the name and contact information of the individual reporting the
issue and a brief description of the problem.

3) The contractor must respond within one hour of notification by the DOC/designee including
the receipt of an ITSD On-Line Help Desk (OHD) Ticket.

4) In situations the DOC deems critical, and upon writtern request, the contractor must provide the
DOC with hourly progress reports via telephone or email to designated ITSD staff which
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2.1.9

2.2

2.2.1

23
2.3.1

describes the progress made, anticipated time for problem resolution, and/or final resolution to
issue.

5) The contractor must contact the state agency designee when eight hours have been spent on
one OHD ticket without successful issue/problem resolution for authorization to continue or
direction. Upon notification and verification of the issue/problem resolution, the OHD ticket
will be updated and closed by ITSD staff.

"~ All invoices submitted for payment must be itemized to include the contract number, the OHD ticket

number, the date(s) of service, the number of hours expended on the issue, the hourly rate charged, and
total amount requested. A detailed description of the issue/problem resolution and the date of
issue/problem resolution must be included, or if the issue/problem was not resolved, a description of
what service was performed must be fully described.

a. Services provided at less than one hour shail be prorated to the nearest 15 minute increment.

For the Intervention Fees Integrations Systems and the Kiosk Software the contractor must have the
ability to support the kiosk applications remotely to resolve issues.

Upon award of contract, the contractor shall provide the DOC with the names and contact information (call
down list) for all contacts, including after hours and emergency contacts.

Immediately after contract award, the contractor must work with the ITSD/DOC Client Services
Manager/designee to obtain access to the DOC information system.

The contractor shall understand and agree that this is not an exclusive contract and that the state
agency reserves the right to secure maintenance and support services from other sources, at any time,
if deemed in the best interests of the state agency.

A Missouri Uniform Law Enforcement System (MULES) background check must be conducted for each of
the contractor’s employees before access to any DOC computer system is granted.

Software Piracy Prohibition:

No state or other public funds pavable under the contract shall be used for the acquisition, operation, or
maintenance of computer software in violation of United States copyright laws or applicable licensing
restrictions. The contractor hereby warrants and certifies that the contractor has in place appropriate systems
and controls to prevent such improper use of public funds. Under no circumstances in the course of providing
products, services, or any other performance of their duties/obligations to the state shall the contractor directly
or indirectly utilize tools, equipment, and/or software programs that are in violation of third parties’ legal
copyrights. [f the state determines that the contractor is in violation of this paragraph, the state may exercise
any remedy available at law including, without limitation, immediate termination of the contract and any
remedy consistent with United States copyright laws.

" Tllicit Code:

The contractor must warrant that uniess necessary to perform valid duties under this contract or can be verified
and documented as to not cause harm to the state’s operating environment and/or utilization of the system, any
system programs developed or provided by the contractor under this contract to the State of Missouri shall: (i)
contain no hidden files; (ii) not replicate, transmit, or activate itself without control of a person operating
computing equipment on which it resides; (iii) not alter, damage, or erase any data or computer programs
without control of a person operating the computing equipment on which it resides; (iv) contain no virus or
similar code known or unknown to the contractor; (v) contain no enabled restrictive key, node lock, time-out
or other function, whether implemented by electronic, mechanical, or other means, which limits/hinders the
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232

233

use or access to any software programs based on residency on a specific hardware configuration, frequency of
duration of use, or other limiting criteria (the matters described in (i) - (v) comprise illicit code).

Provided and to the extent any program has the foregoing attributes described in (i) through (iv) above, and
notwithstanding any other provision of this contract to the contrary, the contractor shall be considered in
default of this contract, and no cure period shall apply unless contractor can demonstrate that it took
reasonable steps_to_prevent the presence of Illicit Code in the Licensed System. in which case contractor may
receive a cure period of fortv-eight (48) business hours to remove the Illicit Code. At the request of the State
of Missouri, the contractor must remove any such illicit code from the Licensed System. In addition to any
other remedies available to it under this contract, the State of Missouri reserves the right to pursue any civil
and/or criminal penalties availabie to it against the contractor. The contractor agrees, in order to protect the
State of Missouri from damages which may be intentionally or unintentionally caused by the introduction of
such illicit code to the State of Missouri’s computer network, no software, plug-in, or other electronic file shall
be installed, executed, or copied on the State of Missouri’s equipment without the express approval of the the
agency’s Program Manager.

If the software contains a restrictive key, expiration date, or other limiting function as described in (v) above,
such restrictive function must be disabled or otherwise prevented from expiring, limiting or hindering the use
or access of the software or data under this contract.
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3.

OFFEROR'S SUBMISSION INFORMATION

This section of the RFP includes information and instructions 1o the offeror that are integral to vendors offering a
proposal.  The contents of this section are informational and instructional. Many of the instructional provisions
require certain actions by the vendor in offering a proposal.

3.1

3.1.1

Submission of Offers:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IS NOT AVAILABLE FOR THIS RFP.

Proposal Organization: In order to provide optimal readability of their proposal by evaluators, offerors are
strongly encouraged to organize their proposal as follows:

Signed RFP and RFP Amendment Cover Pages
Exhibit A - Pricing (Cost)

Exhibit B -  Experience and Expertise

ExhibitC - Method of Performance

Exhibit D -  Participation by Other Organizations

ExhibitE -  Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion,
Lower Tier Covered Transactions

ExhibitF - Business Entity - Certification, Enrollment Documentation and Affidavit of Work
Authorization .

ExhibitG - Miscellaneous Information

a. Offerors are strongly encouraged to structure their proposal so that the individual provisions of the exhibit
language precede each of the offeror’s responses. Offerors are discouraged from referring evaiuators to
other sections of their proposal to find their response to a particular RFP provision. Poorly organized or
responded to proposals may result in reduced subjective evaluation consideration being given.

Conciseness/Completeness of Proposal: It is highly desirable that the offeror respond in a complete, but
concise manner. It is the offeror's sole responsibility to submit information in their proposals as it relates to
the evaluation categories to allow the state to conduct a complete and efficient evaluation. The State of
Missouri is under no obligation to solicit such information if it is not included in the offeror's response. The
offeror’s failure to submit such information may cause an adverse impact on the evaluation of their proposal.

Information not relevant to the requirements herein or the offeror’s proposed solution should be excluded from
the offeror’s proposal.

Proposal Copies: The offeror's proposal should include an original document, plus four copies for a total of
five documents. In addition, for each copy provided, the offeror should include one complete electronic copy
of their proposal in Microsoft compatible format or in .pdf on CD(s) or flash drive(s).

a. The offeror should ensure ail copies and all media are identical to the offeror’s hardcopy original
proposal. In case of a discrepancy, the original hardcopy proposal decument shall govern.

b. The front cover of the original hard copy proposal should be labeled “original” and the front cover of ail
copies should be labeled “copy.”

c. Both the original and the copies should be printed on recycled paper and dc;uble sided.

3.1.5 Confidentiality and Proprietary Materials:
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a. Pursuant to section 610.021 RSMo, proposals and related documents shall not be available for public
review untit a contract has been awarded or all proposals are rejected.

b. The DPMM is a governmental body under Missouri Sunshine Law (Chapter 610 RSMo). Section
610.011 RSMo requires that all provisions be “liberally construed and their exceptions strictly construed”
to promote the public policy that records are open unless otherwise provided by law. Regardless of any
claim by an offeror as to material being proprietary and not subject to copying or distribution, or how an
offeror characterizes any information provided in its proposal, all material submitted by the offeror in
conjunction with the RFP is subject to release after the award of a contract in relation to a request for
public records under the Missouri Sunshine Law (see Chapter 610 RSMo). Only information expressly
permitted to be closed pursuant to the strictly construed provisions of Missouri’s Sunshine Law will be
treated as a closed record by the DPMM and withheld from any public request submitted to DPMM after
award. Offerors should presume information provided to DPMM in a proposal will be public following
the award of the contract or after rejection of all proposals and made available upon request in accordance
with the provisions of state law.

¢. Inno event will the following be considered confidential or exempt from the Missouri Sunshine Law:

1) Offeror’s entire proposal;

2) Offeror’s pricing;

3) Offeror’s proposed method of performance including schedule of events and/or deliverables;

4) Offeror’s experience information including customer lists or references;

5) Offeror’s product specifications unless specifications disclose scientific and technological
innovations in which the owner has a proprietary interest (see section 610.021 RSMo. Paragraph
15).

d. It shall be the offeror’s responsibility to notify the buyer of record listed on page 1 of the RFP if any
provision of the RFP requires the offeror to submit specific information that is a closed record pursuant to
section 610.021 so that consideration may be given to removing or modifying the provision.

e. In the event that the offeror does submit information with their proposal that is allowed by the Missouri
Sunshine Law to be exempt from public disclosure, such parts of their proposal must be separated and
clearly marked as confidential within the offeror’s proposal along with an explanation of what qualifies
the material to be held as confidential pursuant to the provisions of section 610.021 RSMo. The offeror’s
failure to follow this instruction shall relieve the state of any obligation to preserve the confidentiality of
the documents. '

f. The offeror’s sole remedy for the state’s denial of ar{y confidentiality request shall be limited to
withdrawal and return of their proposal at the offeror’s expense.

Products/Service Outside Continental US: If any products and/or services offered under this RFP are being
manufactured or performed at sites outside the continental United States, the offeror MUST disclose such fact
and provide details with the proposal.

Conciseness/Completeness of Proposal: It is highly desirable that the offeror respond in a complete, but
concise manner. It is the offeror's sole responsibility to submit information in their proposals as it relates to

. the evaluation categories to allow the state to conduct a complete and efficient evaluation. The State of

Missouri is under no obligation to solicit such information if it is not included in the offeror's response. The
offeror's failure to submit such information may cause an adverse impact on the evaluation of their proposal.
Information not relevant to the requirements herein or the offeror’s proposed solution should be excluded from
the offeror’s proposal.

Compliance with Terms and Conditions: The offeror is cautioned when submitting pre-printed terms and
conditions regarding proprietary information, copyright, usage restrictions, license agreements, etc., to make
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sure such documents do not contain other terms and conditions which conflict with those of the RFP and its
contractual requirements. If the offeror’s and/or any other 3™ party pre-printed software license and/or service
agreement(s) must be executed in order to release the software and/or to provide services required in the RFP,
such agreement(s) must be submitted in Exhibit C in order to be considered as part of the contract between the
contractor and the State of Missouri. The offeror shall be required to do one of the following if such
submission is done:; (1) The offeror and anv 3™ partv software supplier that the offeror is reselling the 3™
partv’s product as part of their proposal must clearly state on the first page of each of their pre-printed terms
and conditions documents the following, “In the event of conflict between anv of the (“name of company’)
terms and conditions and those contained in the RFP B2Z12069. the RFP shall govern” or (2) Sign the Exhibit
C signature block entitled “Addendum to the Offeror’s andfor 3 Party Pre-Printed Terms and Conditions
Documents™. Failing to place this statement or similar statement on the offeror’s and/or 3 Party pre-printed
terms and conditions documents or not signing the Exhibit C signature block and/or taking exception to the
State's terms and conditions may render a offeror’s proposal non-responsive and remove it from consideration
for award. Offerors are cautioned that the State of Missouri will not award a non-compliant proposal and, as a -
result, any offeror indicating non-compliance with any requirements, terms, conditions and provisions of the -
RFP may be eliminated from further consideration for award.

3.1.9 Foreign Vendors: If you are a foreign company and do not have an Employer Identification Number assigned
by the United States Internal Revenue Service (IRS), you will need to 1) complete the appropriate IRS 'W-8
form (found on the www.irs.gov website), 2) complete a State of Missouri Vendor Input Form located at
www.0a.mo.gov/acct/ and 3) fax these documents along with a cover letter that states that you wish to register
on the State of Missouri On-Line Bidding/Vendor Registration System website to the fax number listed in the
Vendor Input Form instructions. The cover letter must include the e-mail address of the individual submitting
the documentation. The documentation must be processed by the State of Missouri prior to conducting
business with the state. Once the information has been processed, your company will be provided, via e-mail,
a number that may be used to register as a State of Missouri vendor through this On-Line Bidding/Vendor
Registration System website (hitps:// www.mooib.mo.gov).

a. If your company is a foreign company and you have an Employer Identification Number assigned by the
IRS, completing an IRS W-8 form will not be necessary and you may register as a vendor with the State
of Missouri through the On-Line Bidding/Vendor Registration System website by using the Employer
Identification Number assigned to your company by the IRS.

b. When submitting your bid/proposal, attach a note to the front page advising DPMM whether you have (1)
submitted a W-§ prior to submission of the bid/proposal, (2) included the completed W-8 form with your
bid/proposal, or (3) registered with the State of Missouri through the On-Line Bidding/Vendor
Registration System website using your Employer Identification Number.

3.1.10 Business Compliance: The offeror must be in compliance with the laws regarding conducting business in the
State of Missouri. The offeror certifies by signing the signature page of this original document and any
amendment signature page(s) that the offeror and any proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. The
offeror shall provide documentation of compliance upon request by the Division of Purchasing and Materials
Management. The compliance to conduct business in the state shall include but may not be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/certificate of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professions/occupations/activities)

Licenses and permits (¢.g., city/county license, sales permits)

Insurance {e.g., worker’s compensation/unemployment compensation)

” & @& & ¢ ¢
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3.1.11 Imaging Ready: Except for any portion of a proposal qualifying as proprietary or confidential as determined

3.2

3.2,

322

3.2,

]

-

2

by the Division of Purchasing and Materiais Management as specified above, after a contract is executed or all
proposals are rejected, all proposals are scanned into the Division of Purchasing and Materials Management
imaging system. The scanned information will be available for viewing through the Internet from the Division
of Purchasing and Materials Management Public Record Search system. Therefore, the offeror is advised not
to include any information in the proposal that the offeror does not want to be viewed by the public, including
personal identifying information such as social security numbers. In preparing a proposal, the offeror should
be mindful of document preparation efforts for imaging purposes and storage capacity that will be required fo
image the proposal and should limit proposal content to items that provide substance, quality of content, and
clarity of information.

Evaluation and Award Process:
After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal, the

evaluator(s) shall use both objective analysis and subjective judgment in conducting a comparative assessment
of the proposal in accordance with the evaluation criteria stated below:

Evaluation Criteria Scoring Category

Maximum Points

Cost 90
Experience and Expertise 50
Method of Performance : 50
MBE/WBE Participation 10
TOTAL 200

Competitive Negotiation of Proposals: The offeror is advised that under the provisions of this Request for
Proposal, the Division of Purchasing and Materials Management reserves the right to conduct negotiations of
the proposals received or to award a contract without negotiations. If such negotiations are conducted, the
following conditions shall apply:

a. Negotiations may be conducted in person, in writing, or by telephone.

b. Negotiations will only be conducted with potentially acceptable proposals. The Division of Purchasing
and Materials Management reserves the right to limit negotiations to those proposals which received the
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process will
be invited to submit a best and final offer.

c. Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject to
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

d. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Materials Management determines that a change in

such requirements is in the best interest of the State of Missouri.

The award shall be made on an all or none basis.
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34

34.1

3.5

3.5.1

3.6

3.6.1

Price Submission and the Evaluation of Cost:

The offeror shall submit firm fixed prices for all items on the Pricing Page of the RFP. All pricing shall be
considered firm for the duration of the contract period indicated on the Notice of Award page of the contract.
All pricing shall be quoted FOB Destination, Freight Prepaid and Allowed.

The offeror must respond to Exhibit A with firm, fixed pricing for all applicable costs necessary to satisfy the
requirements of the RFP. Unless stated herein, the state shall assume absolutely no other costs exist to satisfy
the RFP’s requirements. Therefore, the successful offeror shall be responsible for any additional costs.

The evaluation shall cover the original contract period plus renewal periods. The cost evaluation shall include

all mandatory requirements. However, the State of Missouri reserves the right to evaluate optional items, if
deemed necessary.

The objective evaluation of cost shall be based upon the following caiculation for the original contract period
and renewal option periods:

Lowest Responsive Offeror’s Price maximum
Compared Offeror’s Price X costpoints = Cost evaluation points
(50

a. The offeror must provide hourly firm, fixed pricing in Exhibit A. A multiplier of 750 hours per year will
be used to evaluate pricing for the objective cost analysis of the remote support of the Department of
Correction’s legacy system. A multiplier of 50 hours per year will be used to evaluate pricing for the
objective cost analysis of after hour emergency answering services.

1) The State of Missouri shall only pay the contractor for the actual number of support hours provided
under the contract.

2} The offeror shall agree and understand that any quantities used in the evaluation are provided solely
to document how cost will be evaluated. The State of Missouri makes no guarantee regarding the
accuracy of the quantities stated nor does the State of Missouri intend to imply that the figures used
for the cost evaluation in any way reflect actual or anticipated usage.

Evaluation of Offeror's Experience and Expertise:

Experience and expertise of the offeror’s organization will be considered subjectively in the evaluation
process. Therefore, the offeror is advised to submit any information which documents successful and reliable
experience in past performances, especially those performances related to the requirements of this RFP.

Evaluation of Method of Performance:

The evaluation of the Method of Performance shall be subjective based on information provided. Information
provided by the offeror in response to Exhibit C of this RFP, as well as information gained from any other
source during the evaluation process, may be used in the subjective evaluation.

Evaluation of Offeror's Minority Business Enterprise (MBE)) Women Business Enterprise (WBE)
Participation: :

In order for the Division of Purchasing and Materials Management (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secure participation of certified MBEs and WBEs in providing the
products/services required in this RFP. The targets of participation recommended by the State of Missouri are
10% MBE and 5% WBE of the total dollar value of the contract.
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These targets can be met by a qualified MBE/WBE offeror themselves and/or through the use of qualified

subcontractors, suppliers, joint ventures, or other arrangements that afford meaningful opportunities for
MBE/WBE participation.

The services performed or the products provided by MBE/WBEs must provide a commercially useful
function related to the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performed/provided exclusive to the performance of
the contract. Therefore, if the services performed or the products provided by MBE/WBEs is utilized, to
any extent, in the offeror’s obligations outside of the contract, it shall not be considered a valid added
value to the contract and shall not qualify as participation in accordance with this clause.

In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the proposal
opening date {date the proposal is due). (See below for a definition of a qualified MBE/WBE.)

The offeror’s proposed participation of MBE/WBE firms in meeting the targets of the RFP wAill‘ be considered
in the evaluation process as specified below:

a.

If Participation Meets Target: Offerors proposing MBE and WBE participation percentages that meet the
State of Missouri’s target participation percentage of 10% for MBE and 5% for WBE shall be assigned
the maximum stated MBE/WBE Participation evaluation points.

If Participation Exceeds Target: Offerors proposing MBE and WBE participation percentages that
exceed the State of Missouri’s target participation shall be assigned the same MBE/WBE Participation -
evaluation points as those meeting the State of Missouri’s target participation percentages stated above.

If Participation Below Target: Offerors proposing MBE and WBE participation percentages that are
lower than the State of Missouri’s target participation percentages of 10% for MBE and 5% for WBE
shalil be assigned a proportionately lower number of the MBE/WBE Participation evaluation points than
the maximum MBE/WBE Participation evaluation points.

If No Participation: Offerors failing to propose any commercially useful MBE/WBE participation shall
be assigned a score of 0 in this evaluation category. ‘

MBE/WBE Participation evaluation points shall be assigned using the following formula:

Maximum Assi
: - MBE/WBE ssigned
Offeror’s Proposed MBE % < 10% + WBE % < 5% « | Particioat; _ | MBE/WBE
M artcipation = .. .
State’s Target MBE % (10) + WBE % (5) EvaluZtion Partlcfpatlon
. points
points (10)

If the offeror is proposing MBE/WBE participation, in order to receive evaluation consideration for
MBE/WBE participation, the offeror must provide the following information with the proposal.

a.

Participation Commitment - If the offeror is proposing MBE/WBE participation, the offeror must
complete Exhibit D, Participation Commitment, by listing each proposed MBE and WBE, the committed
percentage of participation for each MBE and WBE, and the commercially useful products/services to be
provided by the listed MBE and WBE. If the offeror submitting the proposal is a qualified MBE and/or
WBE, the offeror must include the offeror in the appropriate table on the Participation Commitment
Form.
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b. Documentation of Intent to Participate — The offeror must either provide a properly completed Exhibit D,
Documentation of Intent to Participate Form, signed and dated no earlier than the RFP issuance date by
each MBE and WBE proposed or must provide a recently dated letter of intent signed and dated no earlier
than the RFP issuance date by each MBE and WBE proposed which: (1) must describe the
products/services the MBE/WBE will provide and (2) should include evidence that the MBE/WBE is
qualified, as defined herein. (i.e., the MBE/WBE Certification Number or a copy of MBE/WBE
certificate issued by the Missouri OEQ.)

NOTE: If the offeror submitting the proposal is a qualified MBE and/or WBE, the offeror is not required to
complete Exhibit D, Documentation of Intent to Participate Form or provide a recently dated letter of intent.

Commitment — If the offeror’s proposal is awarded, the percentage level of MBE/WBE participation
committed to by the offeror on Exhibit D, Participation Commitment, shall be interpreted as a contractual
requirement.

Definition -- Qualified MBE/WBE:

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must be
certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEO) by the
proposal opening date.

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or corporation in
which at least fifty-one percent (51%) of the ownership interest is held by minorities or women and the
management and daily business operations of which are controlled by one or more minorities or women
who own it.

¢. Minority is defined as belonging to one of the following racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian Americans, American Indians, Eskimos, Aleuts, and other
groups that may be recognized by the Office of Advocacy, United States Small Business Administration,
Washington, D.C.

Resources - A listing of several resources that are available to assist offerors in their efforts to identify and
secure the participation of qualified MBEs and WRBE:S is available at the website shown below or by contacting
the Office of Equal Opportunity (OEO) at:

Office of Administration, Office of Equal Opportunity
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oa.mo.gov/oeo

Preference for Organizations for the Blind and Sheltered Workshops/Service-Disabled Veteran Business
Enterprises (SDVEs): :

Organizations for the Blind and Sheltered Workshops

Pursuant to section 34.165, RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to
offerors including products and/or services manufactured, produced or assembled by a qualified nonprofit
organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding

a certificate of approval from the Department of Elementary and Secondary Education pursuant to section
178.920, RSMo.
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a. In order to qualify for the ten bonus points, the following conditions must be met and the following
evidence must be provided:

1)

2)

The offeror must either be an organization for the blind or sheltered workshop or must be proposing
to utilize an organization for the blind/sheltered workshop as a subcontractor and/or supplier in an
amount that must equal the greater of $5,000 or 2% of the total dollar value of the contract for
purchases not exceeding $10 million.

The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the contractually-
required service/product in a manner that will constitute an added value to the contract and shall be
performed/provided exclusive to the performance of the contract. Therefore, if the services
performed or the products provided by the organization for the blind or sheltered workshop is
utilized, to any extent, in the offeror’s obligations outside of the contract, it shall not be considered a
valid added value to the contract and shall not qualify as participation in accordance with this clause.
If the offeror is proposing participation by an organization for the blind or sheltered workshop, in
order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the offeror must provide the following information with the proposal:

= Participation Commitment - The offeror must complete Exhibit D, Participation Commitment,
by identifying the organization for the blind or sheltered workshop and the commercially useful
products/services to be provided by the listed organization for the blind or sheltered workshop.
If the offeror submitting the proposal is an organization for the blind or sheltered workshop, the
offeror must be listed in the appropriate table on the Participation Commitment Form.

* Documentation of Intent to Participate — The offeror must either provide a properly completed
Exhibit D, Documentation of Intent to Participate Form, signed and dated no earlier than the
RFP issuance date by the organization for the blind or sheltered workshop proposed or must
provide a recently dated letter of intent signed and dated no earlier than the RFP issuance date
by the organization for the blind or sheltered workshop which: (1) must describe the
products/services the organization for the blind/sheltered workshop will provide and (2) should
include evidence of the organization for the blind/sheltered workshop qualifications (e.g. copy
of certificate or Certificate Number for Missouri Sheltered Workshop).

NOTE: If the offeror submitting the proposal is an organization for the blind or sheltered
workshop, the offeror is not required to complete Exhibit D, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following internet address:

http://www.dese.mo.gov/divspeced/shelteredworkshops/index. html.

c. The websites for the Missouni Lighthouse for the Blind and the Alphapointe Association for the Blind can
be found at the following Internet addresses:

http://www lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered workshop
participation committed to by the offeror on Exhibit D, Participation Commitment, shall be interpreted as
a contractual requirement.

Service-Disabled Veteran Business Enterprises (SDVEs)
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3.7.2  Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, a three (3) point bonus preference shall be granted to
offerors including products and/or services manufactured, produced or assembled by a qualified SDVE.

a. In order to qualify for the three bonus points, the following conditions must be met and the following
evidence must be provided:

1) The offeror must either be a SDVE or must be proposing to utilize a SDVE as a subcontractor and/or
supplier that provides at least three percent (3%) of the total contract value.

2) The services performed or the products provided by the SDVE must provide a commercially useful
function related to the delivery of the contractually-required service/product in a manner that will
constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract. Therefore, if the services performed or the products provided by the
SDVE is utilized, to any extent, in the offeror’s obligations outside of the contract, it shall not be
considered a valid added value to the contract and shall not qualify as participation in accordance
with this clause.

3) If the offeror is proposing participation by a SDVE, in order to receive evaluation consideration for
participation by the SDVE, the offeror must provide the following information with the proposal:

* Participation Commitment - The offeror must complete Exhibit D, Participation Commitment,
by identifying each proposed SDVE, the committed percentage of participation for each SDVE,
and the commercially useful products/services to be provided by the listed SDVE. If the offeror
submitting the proposal is a qualified SDVE, the offeror must be listed in the appropriate table
on the Participation Commitment Form.

* Documentation of Intent to Participate — The offeror must either provide a properly completed
Exhibit D, Documentation of Intent to Participate Form, signed and dated no earlier than the
RFP issuance date by the SDVE or a recently dated letter of intent signed and dated no earlier
than the RFP issuance date by the SDVE which: (1) must describe the products/services the
SDVE will provide and (2) should include evidence that the SDVE is qualified, as defined
herein.

NOTE:

a) If the offeror submitting the proposal is a qualified SDVE, the offeror is not required to
complete Exhibit D, Documentation of Intent to Participate Form or provide a recently dated
letter of intent.

b) If the SDVE is listed on the following Internet address, the SDVE is not required to provide
a copy of the SDV’s (service-disabled veteran) award letter from the Department of
Veterans Affairs or a copy of the SDV’s discharge paper [DD Form 214, Certificate of
Release or Discharge from Active Duty], and a copy of the SDV’s documentation certifying

disability by the appropriate federal agency responsible for the administration of veterans’
affairs. :

www.oa.mo.gov/purch/vendorinfo/sdve.htm]

b. Commitment ~ If the offeror’s proposal is awarded, the SDVE participation committed to by the offeror
on Exhibit D, Participation Commitment, shall be interpreted as a contractual requirement.

373 Qualified SDVE:

a. SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or
place of business, not including an office of a registered agent; :
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3.8.1

3.9

- 3.9.1
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b. SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more service-
disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent
(51%) of the stock of which is owned by one (1) or more SDVs;

c. SDVE has the management and daily businéss operations controlled by one (1) or more SDVs;

d. SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the
SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty), and a
copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible for
the administration of veterans’ affairs; and

€. SDVE possesses the power to make day-to-day as well as major decisions on matters of management,
policy, and operation.

Debarment Certiﬁcation:‘

The offeror certifies by signing the signature page of this original document and any amendment signature
page(s) that the offeror is not presently debarred, suspended, proposed for debarment, declared ineligible,
voluntarily excluded from participation, or otherwise excluded from or ineligible for participation under
federal assistance programs. The offeror should complete and return the attached certification regarding
debarment, etc., Exhibit E with their proposal. This document must be satisfactorily complieted prior to award
of the contract.

Affidavit of Work Authorization and Documentation:

Pursuant to section 285.530, RSMo, if the offeror meets the section 285.525, RSMo, definition of a “business
entity” (http://www.moga.mo.gov/statutes/C200-299/2850000525.HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the employees
hired after enrollment in the program who are proposed to work in connection with the services requested
herein. The offeror should complete applicable portions of Exhibit F, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions of Exhibit F must
be submitted prior to an award of a contract.

Other Requested Information: The offeror should respond to the information requested in Exhibit G, Other
Requested Information.

a. Offerors as Employees: Offerors who are employees of the State of Missouri, a member of the Missouri
General Assembly or a statewide elected official should complete, sign and return Exhibit G with their
proposal. This document must be satisfactorily completed prior to award of the contract.

Description — whife not all documents/items listed below are mandatory in
submitting a responsive proposal, failure to provide adequate information to | Completed?
No. | completely address the specified evaluation criteria will at least result in minimal v)

subjective consideration and may result in rejection of the offerar’s proposal.

1. | Completed and signed all amendments {if applicable) and original RFP? (Mandatory
that proposal includes signature) :

Provided firm, fixed pricing on Exhibit A — Pricing Pages?

Completed Exhibit B — Experience and Expertise?

Completed Exhibit C - Method of Performance?

SRl Rl e

If applicable, completed Exhibit D - Participation Commitment for any

Blind/Sheltered Workshop, and/or MBE, and/or WBE proposed? .
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6. | If applicable, completed Exhibit D ~ Documentation of Intent to Participate,
identifying each Blind/Sheltered Workshop, MBE, or WBE proposed?
7. | If applicable, clearly stated Blind/Sheltered and/or MBE and/or WBE participation
% of Total Value of Contract {or for Blind/Sheltered Workshops, Total Dollar
Amount or Participation %) on Exhibit D?
8 | If applicable, received authorized signature on Exhibit D from every
Blind/Sheltered and/or MBE and/or WBE organization committed to providing
products/services under the RFP?

9. | Completed and signed Exhibit E — Debarment?
10. { Completed and signed Exhibit' F — Business Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization (be sure to complete and
return all required documents and affidavit (if required))?
11. | Complete Exhibit G - Miscellaneous Information?
12. | if applicable, clearly marked, separated, and sealed proprietary or confidential
information?

Include four (4) copies of proposal with the original proposal clearly marked as “Original”

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO COMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OFFEROR’S PROPOSAL.
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4.

CONTRACTUAL REQUIREMENTS

This section of the RFP includes contractual requirements and provisions that will govern the contract after RFP:
award. The contents of this section include mandatory provisions that must be adhered to by the state and the
contractor unless changed by a contract amendment. Response to this section by the offeror is not necessary as all
provisions are mandatory.

4.1

4.1.1

4.2

4.2.1

422

Contract:

A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BAFO)
request(s) with RFP changes/additions, (2) the contractor’s proposal including any contractor BAFQO
response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing and Materials
Management’s acceptance of the proposal by “notice of award”. All Exhibits and Attachments included in the
RFP shall be incorporated into the contract by reference.

A notice of award issued by the State of Missouri does not constitute an authorization for shipment of
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies and/or
services for the State of Missouri, the contractor must receive a properly authorized purchase order or other
form of authorization given to the contractor at the discretion of the state agency.

The contract expresses the complete agreement of the parties and performance shall be governed solely by the
specifications and requirements contained therein.

Any change to the contract, whether by modification and/or supplementation, must be accomplished by a
formal contract amendment signed and approved by and between the duly authorized representative of the
contractor and the Division of Purchasing and Materials Management prior to the effective date of such
modification. The contractor expressly and explicitly understands and agrees that no other method and/or no
other document, including correspondence, acts, and oral communications by or from any person, shall be
used or construed as an amendment or modification to the contract.

Contraet Period:

The original contract period shall be as stated on page 1 of the Request for Proposal (RFP). The contract shall
not bind, nor purport to bind, the state for any contractual commitment in excess of the original contract
period. The Division of Purchasing and Materials Management shall have the right, at its sole option, to renew
the contract for four (4) additional one-year periods, or any portion thereof. In the event the Division of
Purchasing and Materials Management exercises such right, all terms and conditions, requirements and
specifications of the contract shall remain the same and apply during the renewal period, pursuant to
applicable option clauses of this document. However, the contractor shall understand and agree that any
renewal period increases specified in the proposal are not automatic. If at the time of contract renewal the
state determines funding does not permit the specified renewal pricing increase or even a portion thereof, the
renewal pricing shall remain the same as during the previous contract period. If such action is rejected by the
contractor, the contract may be terminated, and a new procurement process may be conducted. The contractor
shall alse understand and agree the state may determine funding limitations necessitate a decrease in the
contractor’s pricing for the renewal period(s). If such action is necessary and the contractor rejects the
decrease, the contract may be terminated, and a new procurement process may be conducted.

If the option for renewal is exercised by the Division of Purchasing and Materials Management, the contractor
shall agree that the prices for the renewal period shall not exceed the maximum percent of increase for the
applicable renewal peried stated on the Pricing Page of the contract.

a. If renewal percentages are not provided, then prices during renewal penods shall be the same as during
the original contract period.
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4.5

4.5.1

4.6

4.6.1

b. Thé Division of Purchasing and Materials Management does not automatically exercise its option for
renewal based upon the maximum percent of increase and reserves the right to offer or to request renewal
of the contract at a price less than the maximum percent of increase stated.

Price:

All prices shall be as indicated on the Pricing Page. The state shall not pay nor be liable for any other
additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, termination
payments, attorney fees, liquidated damages, etc.

Contractor Liability:

The contractor shall be responsible for any and all injury or damage as a result of the contractor's negligence
involving any equipment or service provided under the terms and conditions, requirements and specifications
of the contract. In addition to the liability imposed upon the contractor on account of personal injury, bodily
injury (including death), or property damage suffered as a result of the contractor's negligence, the contractor
assumes the obligation to save the State of Missouri, including its agencies, employees, and assigns, from
every expense, liability, or payment arising out of such negligent act. The contractor also agrees to hold the
State of Missouri, including its agencies, employees, and assigns, harmless for any negligent act or omission
committed by any subcontractor or other person employed by or under the supervision of the contractor under
the terms of the contract.

However, the contractor shall not be responsible for any injury or damage occurring as a result of any
negligent act or omission committed by the State of Missouri, including its agencies, employees, and assigns.

Circumstances may arise where, because of a default on the contractor's part or other liability, the state is
entitled to recover damages from the contractor. In each such instance, regardless of the basis on which the
state is entitled to claim damages from the contractor, the contractor is liable only for:

a. payments referred to in patent and copyright terms;
b. bodily injury (including death) and damage to real property and tangible personal property; and

Under no circumstances shall the contractor be liable for any of the following: (1) third-party claims against
the state for losses or damages (other than those listed above); (2) loss of, or damage to, the state's records or
data; or (3) economic consequential damages (including lost profits or savings) or incidental damages, even if
the contractor is informed of their possibility. '

Contractor Status:

The contractor represents himself or herself to be an independent contractor offering such services to the
general public and shall not represent himself/herself or his/her employees to be an emplovee of the State of
Missouri. Therefore, the contractor shall assume all legal and financial responsibility for taxes, FICA,
employee fringe benefits, workers compensation, employee insurance, minimum wage requirements, overtime,
etc., and agrees to indemnify, save, and hold the State of Missouri, its officers, agents, and employees,
harmless from and against, any and all loss; cost (including attorney fees); and damage of any kind related to
such matters, -

Coordination:

The contractor shall fully coordinate all contract activities with those activities of the state agency. As the
work of the contractor progresses, advice and information on matters covered by the contract shall be made
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available by the contractor to the state agency or the Division of Purchasing and Materials Management
throughout the effective period of the contract. '

Confidentiality:

The contractor shall agree and understand that all discussions with the contractor and all information gained by
the contractor as a result of the contractor’s performance under the contract shall be confidential and that no
reports, documentation, or material prepared as required by the contract shall be released to the public without
the prior written consent of the state agency.

Estimated Quantities:

The quantities indicated in this Request for Proposal are estimates that pertain to the total aggregate quantities
that may be ordered incrementally at multiple times throughout the stated contract period. The estimates do
not indicate single order amounts unless otherwise stated. The State of Missouri makes no guarantees about
single order quantities or total aggregate order quantities.

Insurance:

The State of Missouri cannot save and hold harmless and/or indemnify the contractor or emiployees against any
liability incurred or arising as a result of any activity of the contractor or any activity of the contractor's
employees related to the contractor's performance under the contract. Therefore, the contractor must have and
maintain adequate liability insurance in the form(s) and amount(s) sufficient to protect the State of Missouri,
its agencies, its employees, its clients, and the general public against any such loss, damage and/or expense
related to his/her performance under the contract. The insurance shall include an endorsement that adds the
State of Missouri as an additional insured. Self-insurance coverage or another alternative risk financing
mechanism may be utilized provided that such coverage is verifiable and irrevocably reliable and the State of
Missouri is protected as an additional insured. In the event any insurance coverage Js canceled, the state
agency must be notified immediately.

Termination:

The Division of Purchasing and Materials Management reserves the right to terminate the contract at any time,
for the convenience of the State of Missouri, without penalty or recourse, by giving written notice to the
contractor at least thirty (30) calendar days prior to the effective date of such termination. The contractor shall
be entitled to receive compensation for services and/or supplies delivered to and accepted by the State of
Missouri pursuant to the contract prior to the effective date of termination.

Payment Terms:

The contractor shall understand and agree the state reserves the right to make contract payments to the
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under the
contract, the contractor must return a completed state Vendor ACH/EFT Application, which is downloadable
from the Vendor Services Portal at: _https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.
Each contractor invoice must be on the contractor’s original descriptive business invoice form and must
contain a unique invoice number. The invoice number will be listed on the state’s EFT addendum record to
enable the contractor to properly apply state payments to invoices. The contractor must comply with all other
invoicing requirements stated in the RFP.

The contractor may obtain detailed information for payments issued for the past 24 months from the State of
Missouri’s  central accounting system (SAM 1) on the Vendor Services Portal at
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.
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4.13

All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10, “Invoicing
and Payment™) unless otherwise addressed in the RFP, or mutually agreed to by the state and the contractor.
Payment terms should be net 30 days unless otherwise stated in the RFP. No late charges shall be applied
which are not in compliance with Chapter 34.055 RSMo.  This statute may be found at
http://www.moga.mo.gov/STATUTES/STATUTES. HTM.

Participation by Other Organizations:

The contractor must comply with any Organization for the Blind/Sheltered” Workshop, Service-Disabled
Veteran Business Enterprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise
(MBE/WBE) participation levels committed to in the contractor’s awarded proposal.

The contractor shall prepare and submit to the Division of Purchasing and Materials Management a report
detailing all payments made by the contractor to Organizations for the Blind/Sheltered Workshops, SDVEs,
and/or MBE/WBEs participating in the contract for the reporting period. The contractor must submit the

report on a monthly basis, unless otherwise determined by the Division of Purchasing and Materials
Management.

The Division of Purchasing and Materials Management will monitor the contractor’s compliance in meeting
the Organizations for the Blind/Sheltered Workshop and SDVE participation levels committed to in the
contractor’s awarded proposal. The Division of Purchasing and Materials Management in conjunction with
the Office of Equal Opportunity (OEO) will monitor the contractor’s compliance in meeting the MBE/WBE
participation levels committed to.in the contractor’s awarded proposal. If the contractor’s payments to the
participating entities are less than the amount committed, the state may cancel the contract and/or suspend or
debar the contractor from participating in future state procurements, or retain payments to the contractor in an
amount equal to the value of the participation commitment less actual payments made by the contractor to the
participating entity. If the Division of Purchasing and Materials Management determines that the contractor
becomes compliant with the commitment, any funds retained as stated above, will be released.

If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the
contractor must obtain other certified MBE/WRBESs or other organizations for the blind/sheltered workshops or
other SDVEs to fulfiil the participation requirements committed to in the contractor’s awarded proposal.

a. The contractor must obtain the written approval of the Division of Purchasing and Materials Management
for any new entities. This approval shall not be arbitrarily withheld.

b. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the
Division of Purchasing and Materials Management detailing all efforts made to secure a replacement.
The Division of Purchasing and Materials Management shall have sole discretion in determining if the
actions taken by the contractor constitute a good faith effort to secure the required participation and
whether the contract will be amended to change the contractor’s participation commitment.

Within thirty days of the end of the original contract period, the contractor must submit an affidavit to the
Division of Purchasing and Materials Management. The affidavit must be signed by the director or manager
of the participating Organizations for the Blind/Sheltered Workshop verifying provision of products and/or
services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered
Workshops. The contractor may use the affidavit available on the Division of Purchasing and Materials

Management’s website at http://oa.mo.gov/purch/vendor.html or another affidavit providing the same

information. :

Contractor’s Personnel:
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4.14.1

4.14.2

The contractor shall oply employ personnel authorized to work in the United States in accordance with
applicable federal and state laws. This includes but is not limited to the Illegal Immlgrauon Reform and
Immigrant Responsibility Act (IIRIRA) and INA Section 274A.

If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws
and regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly
employed individuals who are not eligible to work in the United States, the state shal! have the right to cancel
the contract immediately without penalty or recourse and suspend or debar the contractor from doing business
with the state. The state may also withhold up to twenty-five percent of the total amount due to the contractor.

The contractor shall agree to fully cooperate with any audit or investigation from federal state, or local law
enforcement agencies.

If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, pertaining to
section 285.530, RSMo, the contractor shall maintain enrollment and participation in the E-Verify federal
work authorization program with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the contracted services included herein. If the contractor’s business
status changes during the life of the contract to become a business entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, then the contractor shall, prior to the performance of any services as a
business entity under the contract:

1). Enroll and participate in the E-Verify federal work authorization program with respect to the employees
hired after enrollment in the program who are proposed to work in connection with the services required
herein; AND

2) Provide to the Division of Purchasing and Materials Management the documentation required in the
exhibit titled, Business Entity Certification. Enrollment Documentation, and Affidavit of Work

- Authorization affirming said company’s/individual’s enrollment and participation in the E-Verify federal
work authorization program; AND

3) Submit to the Division of Purchasing and Materials Management a completed, notarized Affidavit of
Work Authorization provided in the exhibit titled, Business Entity Certification. Enrollment
Documentation, and Affidavit of Work Authorization.

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of
Work Authorization annuaily. A valid Affidavit of Work Authorization is necessary to award any new
contracts.

Subcontractors:

Any subcontracts for the products/services described herein must include appropriate provisions and
contractual obligations to ensure the successful fulfillment of ail contractual obligations agreed to by the
contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and held
harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind
related to a subcontract in those matters described in the contract between the State of Missouri and the
contractor. The contractor shall expressly understand and agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract. The contractor
shall agree and understand that utilization of a subcontractor to provide any of the products/services in the
contract shall in no way relieve the contractor of the responsibility for providing the products/services as
described and set forth herein. The contractor must obtain the approval of the State of Missouri prior to
establishing any new subcontracting arrangements and before changing any subcontractors. The approval
shall not be arbitrarily withheld.

Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly employ.
hire for employment, or continue to employ an unauthorized alien to perform work within the state of
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4.15

4.15.1

4.15.2

4153

4.16

4.16.1

4.17

Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or subcontractor of
any tier shall not be liable when such contractor or subcontractor contracts with its direct subcontractor who
violates subsection 1 of section 285.530, RSMo, if the contract binding the contractor and subcontractor
affirmatively states that

a. the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, and

b.  shall not henceforth be in such violation and

¢. the contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the fact
that the direct subcontractor’s employees are lawfully present in the United States.

Inventions, Patents, and Copyrights:

The contractor shall report to the state promptly and in reasonable written detail, each notice or claim of patent
or copyright infringement based on the performance of the contract of which the contractor has knowledge.

The state agrees that the contractor has the right to defend or at its option to settle, and the contractor agrees to
defend at its own expense or at its option to settle, any claim, suit or proceeding brought against the state on
the issue of infringement of any United States patent or copyright by any product, or any part thereof, supplied
by the contractor to the state under this agreement. The contractor agrees to pay, subject to the limitations
hereinafter set forth in this paragraph, any final judgment entered against the state on such issue in any suit or
proceeding defended by the contractor. The state agrees that the contractor at its sole option shall be relieved
of the foregoing obligations unless the state notifies the contractor promptly in writing of any such claim, suit,
or proceeding, and at the contractot's expense, gives the contractor proper and full information needed to settle
and/or to defend any such claim, suit, or proceeding. If the product, or any part thereof, furnished by the
contractor to the state becomes, or in the opinion of the contractor may become, the subject of any claim, suit,
or proceeding for infringement of any United States patent or copyright, or in the event of any adjudication
that such product or part infringes any United States patent or copyright, or if the use, lease, or sale of such
product or part is enjoined, the contractor may, at its option and its expense: (1) procure for the state the right
under such patent or copyright to use, lease, or sell as appropriate such product or part, or (2) replace such
product or part with other product or part suitable to the state, or (3) suitably modify such product or part, or
(4) discontinue the use of such product or part and refund the aggregated payments and transportation costs
paid therefore by the state, less a reasonable sum for use and damage. The contractor shall have no liability for
any infringement based upon: (1) the combination of such product or part with any other product or part not
furnished to the state by the contractor, or (2) the modification of such product or part unless such
modification was made by the contractor, or (3) the use of such product or part in manner for which it was not
designed.

The contractor shall not be liable for any cost, expense, or compromise, incurred or made by the state in
conjunction with any issue of infringement without the contractor's prior written authorization. The foregoing
defines the entire warranty by the contractor and the exclusive remedy of the state with respect to any alleged
patent infringement by such product or part.

Property of State:

All reports, documentation, and material developed or acquired by the contractor as a direct requirement
specified in the contract shall become the property of the State of Missouri. The contractor shall agree and
understand that all discussions with the contractor and all information gained by the contractor as a result of
the contractor's performance under the contract shall be confidential and that no reports, documentation, or
material prepared as required by the contract shall be released to the public without the prior written consent of
the state agency.

Confidentiality and Security Documents:
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4.17.1 If required by the state agency, the contractor and any required contractor personnel must sign specific
documents regarding confidentiality, security or other similar documents upon request. Failure of the
contractor and any required personnel to sign such documents shall be considered a breach of contract and
subject to the cancellation provisions of this document,
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EXHIBIT A
PRICING PAGES

The offeror shall provide firm, fixed pricing for support services for the Department of Corrections’ legacy systems
pursuant to all mandatory requirements herein. The offeror must clearly describe the required firm, fixed hourly rates

necessary to meet the RFP requirements herein. The offeror must indicate any other relevant information related to the
pricing of their proposed products/services.

Al REQUIRED COSTS:

The offeror shall provide firm, fixed pricing for the specified items listed in the table below. Pricing shall include all
applicable costs necessary to provide remote support of the systems.

DESCRIPTION ESTIMATED UNIT OF FIRM, FIXED UNIT
QUANTITY MEASURE PRICE

750 Hours Per Year Hour

Remote Support of the Department of

Corrections’ Legacy Systems
After Hour Emergency Answering Services
ights, weekends and holidays)

50 Hours Per Year Hour

A.2  OTHER REQUIRED COSTS:

The offeror must state any other required one-time firm, fixed costs and all annual costs (maintenance/support,
licensing, etc.) necessary to meet the RFP requirements herein. The offeror must indicate any other relevant

information related to the pricing of their proposed products/services necessary to meet the mandatory requirements of
the RFP. .

DESCRIPTION UNIT OF | FIRM, FIXED EXPLANATION/
MEAS. UNIT PRICE COMMENTS

A3 RENEWAL PERIOD PRICING:

The Division of Purchasing and Materials Management shall have the sole option to renew the contract in four (4) year

increments, or a portion thereof, for a maximum total of four additional years for provision of system maintenance and
‘support. ’

The offeror must indicate below the maximum allowable percentage of price increase or guaranteed minimum
percentage of price decrease applicable to the renewal option periods. If a percentage is not quoted (i.e. left blank), the
state shall have the right to execute the option at the same price(s) quoted for the original contract period. Statements
such as “a percentage of the then-current price™ or “consumer price index” are NOT ACCEPTABLE.

All increases or decreases shall be calculated against the ORIGINAL contract price, NOT against the previous year’s
price. A CUMULATIVE CALCULATION SHALL NOT BE UTILIZED.

The percentages indicated below will be used in the cost evaluation to determine the potential maximum financial
liability to the State of Missouri.




B2Z12069 Page 27

NOTICE: DO NOT COMPLETE BOTH A MAXIMUM INCREASE AND A MINIMUM DECREASE FOR
THE SAME RENEWAL PERIOD.

Maximum Increase OR Minimum Degcrease
1st Renewa] Period: original price+_ % OR original price ~___%
2nd Renewal Period: original price+__ % OR original price~ %
3rd Renewal Period: original price +__ % OR original price- %

4th Renewal Period: original price + % OR original price -~ %
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EXHIBIT B
EXPERIENCE AND EXPERTISE OF PERSONNEL
{Evaluation is 50 points)

The evaluation of the offeror’s experience and expertise of personnel shall be subjective based on the ability of the offeror
to perform the requirements stated herein. Therefore, the offeror should present detailed information regarding the
organization’s experience and expertise of proposed personnel. The following information should be provided by the
offeror in order to assist the State of Missouri in evaluation of the offeror’s experience and expertise of personnel. The
state reserves the right to use this information, including information gained from any other source, in the evaluation
process. :

B.1 EXPERIENCE;:

1. The offeror should describe any previous contract experiences of a similar maintenance and support responsibility
and technologies involved as described in this RFP. The offeror should describe in detail their experience with
required specifications described in this RFP.

a.  The offeror should provide information that documents the depth and number of resources (i.e., financial,
supplies, facilities, infrastructure, and human resources) to ensure completion of all RFP requirements. The
offeror should document how sufficient resources will be provided to the State of Missouri.

2. The offeror should describe the nature of the offeror’s business, type of services performed, etc. The offeror should
describe the history of the company. The offeror should provide number of years experience providing services as
described in this RFP as well as the number of years working with the with the State of Missouri contracting
process.

3. The offeror should describe its organization and the organization of its proposed subcontractor’s(s’)
organization(s) as it relates to the reliability and market strength/stability of the organization.

4. The offeror should describe any other companies and organizations that are strategic partners or alliances. Explain
what benefit(s) the agency will receive from these alliances and/or partners as it relates to the provision of the
reqtired system and services described herein. Offeror should disclose any corporate affiliations regarding other
service organization affiliations, etc.

5. The offeror should describe their maintenance and support experience with legacy application systems for
correctional institutions in the United States. The offeror should describe in detail the number of years experience
they have providing maintenance and support for legacy applications and describe the legacy applications they
have supported as described in this RFP.

6. The offeror should provide reference contact information (name, role in service provided, phone, and e-mail),
please verify correct e-mail address prior to submitting, for services similar to the scope of the RFP. Utilizing the
table below (or in a similar format), the offeror should provide up to three references that may be contacted. In
addition, the offeror should provide up to two references that may be contacted for any/each subcontractor that the
offeror proposes to utilize to meet the requirements of the RFP. Please clearly indicate which references are for
subcontractor(s). Please make sure the contact information. including the ema1l addresses. are current, correct and
available for reference contact.

The evaluator’s inability to contact a reference due to incorrect or inaccurate reference information or failure of the
reference contact person to respond shall be considered an invalid reference.
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REFERENCE

I

Contracting Agency/Entity Client Name:

Contact Name:

Contact Title:

Description of Role / Responsibility the above
contact person had in referenced contract work:

Contact Phone Number:

Contact Email Address:
*please verify accuracy of email address*

Applicable Dates of Contract Work

Description of Role / Responsibility in referenced
contract work:

B.2  EXPERTISE OF PERSONNEL:

1. The offeror should provide detailed information about the experience and qualifications, including any applicabie
certifications, of the personnel proposed for each personnel classification provided in response to the RFP and
identify whether the staff is that of the contractor or subcontractor.
¢ The information submitted should clearly identify previous experience of the person in performing similar

services and should include beginning and ending dates, a description of the role of the person in such

performances, results of the services performed, and whether the person is proposed for the same services for
the State of Missouri. '

2. The offeror should provide previous work assignments of the proposed personnel that are similar to the work they
will be responsible for under the subsequent contract.

3. If personnel are not yet named, the offeror should provide:
¢ Detailed descriptions of the required employment qualifications; and

¢ Detailed job descriptions of the position to be filled, including the type of person proposed to be hired.

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO COMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OFFEROR’S PROPOSAL.
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EXHIBIT C
METHOD OF PERFORMANCE
{Evaluation is 50 points)

The evaluation of the offeror’s proposed method of performance shall be subjective based on the requirements stated
herein. Therefore, the offeror should present detailed information regarding the proposed method of performance. The
state reserves the right to use this information, including information gained from any other source, in the evaluation

process.

It is the offeror's responsibility to make sure all products and services proposed are adequately described. It should not be
assumed that the evaluator has specific knowledge of the products and services proposed; however, the evaluator does have
sufficient technical background to conduct an evaluation when presented complete information.

C.1

C.2

CJ3

Method of Performance: The offeror should present a written narrative, which demonstrates the method or manner

in which the offeror proposes to satisfy these requirements and at a minimum include information pertaining to the
following areas:

1. The offeror should describe how it proposes to approach the maintenance and support of the DOC’s legacy
systems including the number of staff utilized for each respective phase or deliverable and how it will
provide continuous personnel and other resources necessary throughout the term of the contract.

Economic Impact to Missouri - the offeror should deécribe the economic advantages that will be realized as a result
of the offeror performing the required services. The offeror should respond to the following:

* Provide a description of the proposed services that will be performed and/or the proposed products that will be
provided by Missourians and/or Missouri products.

¢ Provide a description of the economic impact returned to the State of Missour through tax revenue obligations.

¢ Provide a description of the company’s economic presence within the State of Missouri (e.g., type of facilities:

sales offices; sales outlets; divisions; manufacturing;, warehouse; other), including Missouri employee
statistics.

Addendum To_Offeror’s And/Or 3™ Party’s Pre-Printed Terms_And Conditions Documents: By signing the
signature block below the offeror and/or 3" Party hereby declares understanding and agreement with the
foltowing: (1) that the language of this RFP shall govern in the event of a conflict with his/her proposal, including
any pre-printed terms and conditions documents such as software license agreements, maintenance support
services agreements, professional services agreements, etc., that are submitted as part of his/her proposal, and (2)
any of the offeror’s andfor 3™ Party terms and conditions contained in the submitted pre-printed terms and
condition documents that conflict with the RFP B2Z12069°s terms and conditions, shall have no force or effect and
are hereby considered invatid. All other terms and provisions of the offeror’s and/or 3" Party’s pre-printed terms
and conditions documents that are not in conflict with the RFP shall apply hereto.

SIGNATURE REQUYRED

AUTHORIZED SIGNATURE DATE

PRINTED NAME TITLE
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OFFEROR’S COMPANY NAME

AUTHORIZED SIGNATURE DATE

PRINTED NAME TITLE

I PARTY’S COMPANY NAME

NOTE: FAILURE -TO PROVIDE ADEQUATE INFORMATION TO COMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST -RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OFFEROR’S PROPOSAL.
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EXHIBIT D
PARTICIPATION COMMITMENT

Minority_Business Enterprise/Women Business Enterprise (MBE/WBE) and/or Organization for the
Blind/Sheltered Workshop and/or Service-Disabled Veteran Business Enterprise (SDVE) Participation
Commitment — If the offeror is committing to participation by or if the offeror is a qualified MBE/WBE and/or
organization for the blind/sheitered workshop and/or a qualified SDVE, the offeror must provide the required
information in the appropriate tabie(s) below for the organization proposed and must submit the completed exhibit
with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing
an entity certified as both MBE and WBE, the offeror must either (1) enter the participation percentage under
MBE or WBE, or must (2) divide the participation between both MBE and WBE. If dividing the participation, do
not state the total participation on both the MBE and WBE Participation Commitment tables below. Instead,
divide the total participation as proportionately appropriate between the tables below.

MBE Participation Commitment Table
(The services performed or the products provided by the listed MBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed
: Percentage of
Name of Each Qualified Minority Participation Description of Products/Services to be Provided by
Business Enterprise (MBE) for Fach MBE Listed MBE
Proposed (% of the Actual
Total Contract
Value)
i : %
2. %
3. %
4. LA

WBE Participation Commitment Table

(The services performed or the products provided by the listed WBE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.) :

Committed
Percentage of
Name of Each Qualified Women Participation | Description of Products/Services to be Provided by

Business Enterprise (WBE) for Each WBE Listed WBE
proposed (% of the Actual
Total Contract
Value)

1. %

2 | %

3. %

a. % .
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Organization for the Blind/Sheltered Workshop Commitment Table
(The services performed or the products provided by the listed Organization for the Blind/Sheitered Workshop must provide

a commercially useful function related to the delivery of the contractually-required service/product in a manner that will

constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract.)

Page 33

Name of Organization for the
Blind or Sheltered Workshop
Proposed

Committed
Participation
{$ amount or % of
total value of
contract)

Description of Products/Services to be Provided by
Listed Organization for the Blind/Sheltered
Workshop

SDVE Participation Commitment Table

{The services performed or the products provided by the listed SDVE must provide a commercially useful function related to
the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and
shall be performed/provided exclusive to the performance of the contract.)

Committed
Percentage of
Nam.e of Each Qualified §ervnce— Participation Description of Products/Services to be Provided by
Disabled Veteran Business for Each SDVE Listed SDVE
Enterprise (SDVE) Proposed (% of the Actual
Total Contract
Value)
I. %
2. %
Total SDVE Percentage: %
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EXHIBIT D

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the participation of a Minority Business Enterprise/Women Business
Enterprise (MBE/WBE) and/or Organization for the Blind/Sheltered Workshop and/or qualified Service-Disabled
Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the offeror
must either provide a recently dated letter of intent, signed and dated no earlier than the RFP issuance date, from
each organization documenting the following information, or complete and provide this Exhibit with the offeror’s
proposal.

~ Copy This Form For Each Organization Proposed ~
Offeror Name:

This Section To Be Completed by Participating Oreanization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
tdentified hierein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered Workshop SDVE

Name of Organization:

(Name of MBE, WBE. Organization for the Blind, Sheltered Workshop, or SDVE)
Contact Name: Email:

Address (If SDVE, provide : Phone #:
MO Address):

City: Fax #:

State/Zip: Certification #

SDVE’'s Website Certification  (or attach copy of certification)
Address: Expiration

Date:
Service-Disabled _ SDV’s
Veteran’s (SDV) Name: Signature:

(Please Print)
PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the participating organization) have agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Sheltered Workshop, or (Dated no earlier than
SDVE) , the RFP issuance date)
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EXHIBIT D (continued)

DOCUMENTATION OF INTENT TO PARTICIPATE
SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If the participating organization is an SDVE, then the SDVE must provide the following Service-Disabled
Veteran (SDV) documents unless previously submitted within the past five (5) years to a Missouri state agency or
public university: :

e acopy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty), AND

e acopy of the SDV’s documentation certifying disability by the appropriate federal agency
responsible for the administration of veterans” affairs.

(NOTE: For ease of evaluation, please attach a copy of the SDV’s award letter or a copy of the SDV’s discharge paper,
and a copy of the SDV’s documentation certifying disability to this Exhibit. The SDV’s award letter, the SDV's
discharge paper, and the SDV*s documentation certifying disability shall be considered confidential pursuant to
subsection 14 of section 610.021, RSMo.)

If the SDVE previously submitted copies of the SDV’s documents (the SDV’s award -letter or the SDV’s
discharge paper, and the SDV’s documentation certifying disability) to a Missouri state agency or public
university within the past five (5) years. the SDVE should provide the information requested below.

Name of Missouri State Agency or Public University* to Which the SDV’s Documents were Submitted:

(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis; Missouri
Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State University -~ Maryviile;
Southeast Missouri State University — Cape Girardeau.)

Date SDV’s Documents were Submitted:

Previous Bid/Contract Number for Which the SDV’s Documents were Submitted:

(if known)

(NOTE: A qualified SDVE will be added to the SDVE listing maintained on the DPMM website
(www.o0a.mo.gov/purch/vendorinfo/sdve.html) for up to five (5) years from the date listed above. However, if it has been
determined that the SDVE at any time no longer meets the requirements stated above, the DPMM will remove the SDVE
from the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

" Buyer Date
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EXHIBIT E

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part
V11 of the May 26, 1988, Federal Register (pages 19160-19211).

1)

@)

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.

Name and Title of Authorized Representative

Signature Date

Instructions for Certification
By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set
out below. .
The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was
entered into. If it is later determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the Department of Labor (DOL) may pursue
available remedies, including suspension and/or debarment. .
The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this proposal
is submitted if at any time the prospective recipient of Federal assistance funds learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.
The terms "covered transaction,” "debarred.” "suspended,” "ineligible," "lower tier covered transaction,” "participant,” "person,”
"primary covered {ransaction,” "principal,” "proposal,” and "voluntarily excluded,” as used in this clause, have the meanings set
out in the Definitions and Coverage sections of rules implementing Executive Order 12549, You may contact the person to
which this proposal is submitted for assistance in obtaining a copy of those regulations.
The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred,
suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the
DOL.
The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the clause
titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions,” without modification, in all lower tier covered transactions and in all solicitations for lower tier covered
transactions, .
A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroncous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may but is not required to check the List of Parties Excluded from Procurement or Nonprocurement
Programs. .
Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to ex¢eed that
which is normally possessed by a prudent person in the ordinary course of business dealings.
Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DOL may pursue
available remedies, including suspension and/or debarment.
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EXHIBIT F
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:

The offeror must certify their current business status by completing either Box A or Box B or Box C on this
Exhibit.

BOX A: To be compieted by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining 1o the federal work authorization program as described at
http://www.dhs.gov/files/programs/gc_1185221678150.shtm.

To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Materials Management.

jos]

OoX

2

Business entity, as defined in section 285.523, RSMo, pertaining to section 283.530, RSMo, is any person or group of persons performing
or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity”
shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term
“business entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any
business entity that is exempt by law from obtaining such a business permit, and any business entity that is operating unlawfully without
such a business permit. The term “business entity” shall not include a self-employed individual with no emplovees or entities utilizing the
services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schéols_. Missouri universities (other than stated in Box C), out of
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state
agencies and federal government entities.

BOX A - CURRENTLY NOT A BUSINESS ENTITY

1 certify that {Company/Individual Name) DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 2835.530, RSMo as
stated above, because: (check the applicable business status that applies below)

O 1am a seif-employed individual with no employees; OR .
00 The company that I represent utilizes the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that I am not an alien unlawfully present in the United States and if
(Company/Individual Name} is awarded a contract for the services requested herein under RFP B2Z12058
and if the business status changes during the life- of the contract to become a business entity as defined in
section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior to the performance of any services
as a business entity, (Company/Individual Name) agrees to complete Box B, comply
with the requirements stated in Box B and provide the Division of Purchasing and Materials Management
with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT F, continued

(CHipIeTe The folIswing 1 oI DOINO TIeEe
Rhithorization dlre Iy on filewith e State, of 1 M, Y

erifyldocumentation} rent A ffidavilof iWork
S1f.completing 'Box B do not complete’Box .G.)

BOX B - CURRENT BUSINESS ENTITY STATUS

I certify that _ (Business Entity Name) MEETS the definition of a business entity as

defined in section 285.525, RSMo, pertaining to section 285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

E-Mail Address

As a business entity, the offeror must perform/provide the following. The offeror should check each to verify
completion/submission:

O Enroli and participate in the E-Verify federal work authorization program (Website:
http://www.dhs.gov/files/programs/ge 1185221678150.shtm; Phone: 888-464-4218; Email: e-

verify@dhs.gov) with respect to the employees hired after enroliment in the program who are
proposed to work in connection with the services required herein; AND

O Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the offeror’s name and company ID OR a page
from the E-Verify Memorandum of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at minimum, by the offeror and the Department of Homeland
Security — Verification Division. If the signature page of the MOU lists the offeror’s name and
company 1D, then no additional pages of the MOU must be submitted; AND

O Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit.
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EXHIBIT F, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The offeror who meets the section 285.525, RSMo, definition of a business entity must complete and retumn the
following Affidavit of Work Authorization.

Comes now (Name of Business Entity Authorized Representative) as
(Position/Title) first being duly sworn on my oath, affirm (Business Entity
Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect
to employees hired after enrollment in the program who are proposed to work in connection with the services
related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in accordance with
subsection 2 of section 285.530, RSMo. [ also affirm that (Business Entity Name) does
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted
services provided under the contract(s) for the duration of the contract(s), if awarded.

In Affirmation thereof, the fucts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company 1D Number

Subscribed and sworn to before me this of . Iam
{DAY) (MONTH. YEAR)

commissioned as a notary public within the County' of , State of
— (NAMEOF COUNTY)

: . and my commission expires on
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT F continued

s P T TR el R o T i T TR e
( Complete the foliowmg” ationTand entAﬂidawt of .Work‘Authorization
already on filer wzth the S(ate Missouri pleting:Box. ) nqt__comptefaﬁox? 'B.}

BOX C - AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

I certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s) with
the State of Missouri. We have previously provided documentation to a Missouri state agency or public
university that affirms enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v" The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the offeror’s name and the MOU signature page completed and signed by
the offeror and the Department of Homeland Security — Verification Division

v" A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation
Submitted: :
(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University — St. Louis;
Missouri Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State University
— Maryville; Southeast Missouri State University — Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

(if known)
Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
E-Verify MOU Company ID Number E-Mail Address
Business Entity Name Date

M

Documentation Verification Completed By:

Buyer Date
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Outside United States: If any products and/or services offered under this RFP are being manufactured or
performed at sites outside the United States, the offeror MUST disclose such fact and provide details in the space

below or on an attached page.

Are products and/or services being manufactured
or performed at sites outside the United States?

Yes

Describe and provide details:

RFP/Contract Coordinator Contact Information: If different from the information provided on the front page
of the RFP, the offeror should provide all necessary contact information including the RFP Coordinator and

Contract Coordinator if awarded a contract, etc.

RFP COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and other coordination activities
regarding the offeror’s proposal '

NAME:

JOB TITLE:

PHONE:

FAX #:

EMAIL:

CONTRACT COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and other coordination activities regarding
an awarded contract

NAME:

JOB TITLE:

PHONE:

FAX #:

EMAIL:

Employee Bidding/Conflict of Interest: Offerors who are employees of the State of Missouri, a member of the
General Assembly or a statewide elected official must comply with sections 105.450 to 105.438, RSMo,
regarding conflict of interest. If thé offeror and/or any of the owners of the offeror’s organization are currently an
employee of the State of Missouri, a member of the General Assembly or a statewide elected official, please

provide the following information.

Nameg of State Employee, General Assembly Member,
or Statewide Elected Official:

In what office/agency are they employed?

Emplovment Title:

Percentage of ownership interest in offeror’s
organization:

%
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ATTACHEMENT #1
PROBATION & PAROLE OFFICE ADDRESS

[ 1| o1 |St Joseph-CSC 13305 Faraon Street 64506
2 1 02 Cameron [ 207 East McElwain, Suite B 64429
3 ! 03 Hannibal - CSC 2002 Warren Barrett Drive 63401
4 1 04 Kansas City 1730 Prospect, 2™ Floor 64127
5 1 4B Kansas City Pre Trial 1828 Walnut, 9" Floor 64108
6 1 4C Kansas City Central 3111 Swope Parkway 64130
7 1 4W Kansas City West 1330 Brushcreek 64110
8 i 4R Western Regional 1828 Walnut, 10" Floor 64108
9 2 KCCRC | KCCRC & KC CSC (2 kiosks) | 651 Mulberry 64101
10 1 05 Warrensburg | 610 N. Ridgeview Drive 64093
11 1 06 Columbia 1500 Vandiver 65202
12 ] 7C St. Louis City Central 111 N. 7" Street, Room 150 63101
§ ad
13 ! 7B | St. Louis City Probation %};:rMa'ket Street, Room 200, 2% | (310,
14 1 18 St. Louis City South 3101 Chouteau 63103
15 1 8C St. Louis County Central 9441 Dielman Rock Island Drive 63132
16 1 N St. Louis County North ?ggl Lucas & Hunt Blvd., Suite 63136
17 1 8E St. Louis County East 4040 Seven Hills Drive, Suite 273 | 63033
18 : 8S | St. Louis County South 745 . Lindvergh Blvd, Suite | 3,55
ng
19 : ERA Eastern Regional Admin. i%)?liss Jefferson, 2 Floor, St. 63103
20 1 EP Eastern Region Primary 220 S. Jefferson, St. Louis 63103
2! ! EC Ea“em. Region  Community | 554 g Jefferson, St. Louis 63103
orrections
22 3 SLCRC | SLCRC (3 Kiosks) _ 1621 N First, St Louis 63102
23 1 09 Joplin : 1919 Rangeline Rd. 64801
24 )| 10 Springfield 2530 H. South Campbel} 65807
25 1 10R Springfield — SW Regional 1735 Catalpa, Suite A 65807
26 1 11 Rolla 1105 Kingshighway 65401
27 1 118 Steelville 100 S. First Street, PO Box 1475 65565
28 ] 12 Farmington — CSC 1430 Doubet Road - 63640
29 1 13 West Plains 1580 Imperial Center 65775
30 i 14 Sikeston 102 Arthur Drive 63801
31 1 148 New Madrid gg(s)-c U.S. Highway 61, PO Box 63869
32 1 15 Hillsboro 4621 Yeager Road 63050
33 1 16 - | Union 3 Truman Court 63034
34 1 17 St. Charles 211 Compass Point Drive 63301
35 | 18 Moberly 1150 S. Morley 65270
36 1 185 Kirksville 516 S. Main 63501
37 1 188 Macon 1718 Prospect Drive, Suite A - 63552
38 1 19 Liberty 910 Kent 64068
39 1 20 Camdenton 409 W. Hwy 54 65020
40 21 Branson 2720 Shepherq of the Hills 65616
1 Expressway, Suite A
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41 1 22 Cape Girardeau 3463 Armstrong Drive | 63703
42 1 228 Perryville 12 E Wichern 1 63775
43 1 23 Kennett-CSC 1401 Laura Drive i 63857
44 1 24 Independence 14440 E. 42™ Street 64055
45 1 25 Poplar BIuff-CSC Sf\}e Biack River Industrial Park ([ 63901
46 1 26 Fulton-CSC 1397 State Road O 65251
47 1 27 Jefferson City 2705 W. Main Street 65109
48 1 28 Belton 836 North Scott 64012
49 1 29 Sedalia 205 Thompson Road 65301
50 1 30 Nevada 330 S. Prewitt 64772
51 1 31 Caruthersville 015 Hwy 84 West, PO Box 940 63830
52 1 32 Lexington 1102 Main Street 64067
53 1 328 Marshall 1239 Santa Fe Trail, Suite 300 65340
54 1 33 Neosho 1845 Laquesta Drive 64850
35 1 34 Lake Ozark 101 Crossings West, Suite 103 65049
56 1 35 Lebanon 300 South Jackson 65536
37 1 36 Potosi 326 East High Street 63664
58 1 37 Dexter 1003 Wildwood, Suite A 63841
59 1 38 | Troy 311 Travis Blvd. 63379
60 1 38S - | Warrenton 505 Ingram Lane 63383
61 1 39 Trenton 1601 E. 30" 64683
62 1 398 Brookfield 301 Burnham 64683
63 1 40 Maryville 2617 Burris Road 64468
64 1 41 Charleston 305 South Cooper 63834
65 1 42 Nixa 301 E Highway CC, te 4 65714
66 1 43 Aurora 27 West Locust 65605
69 TOTALS
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITTONS - REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any amendment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agency means the statutory unit of state government in the State of Missour for which the equipment, supplies, and/or services
are heing purchased by the Division of Purchasing and Materials Management (DPMM). The agency is also responsible for payment.

Amendment means a written, official modification to an RFP or to a contract. -

Attachment applies to all forms which are included with an RFP to incorporate any informational data or requirements related to the performance
requirements and/or specifications.

Proposal Opening Date and Time and similar expressions mean the exact deadline required by the RFP for the receipt of sealed proposals.

Offeror means the person or organization that responds to an RFP by submitting a proposal with prices to provide the equipment, supplics, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMM, The Contact Persan as referenced herein is usually the Buyer.

Cantract means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies,
and/or services.

Caontractor means a person or organization who is a successful offeror as a result of an RFP and who enters into a contract.

Exhibit applies to forms which are included with an RFP for the offeror to complete and submit with the sealed proposal prior 1o the specified opening
date and time.

Request for Proposal {(RFP) means the solicitation document issued by the DPMM to potential offerors for the purchase of equipment, supplies, and/or
services as described in the document. The definition includes these Terms and Conditions as well as all Pricing Pages. Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or action is permissible, but not required.

Must means that a certain feature, component, or action is a mandatory condition.

. Pricing Page(s) applies to the form(s) on which the offeror must state the price(s) applicable for the equipment, supplies, and/or services requlred in the

RFP. The pricing pages must be completed and submitted by the offeror with the sealed proposal prior to the specified proposal opening date and time.
RSMo (Revised Statutes of Missouri) refers to the body of laws enacted by the Legislature which govern the operations of all agencies of the State of
Missouri. Chapter 34 of the statutes is the primary chapter governing the operations of DPMM.

Shall has the same meaning as the word must,

Should means that a certain feature, component and/or action is desirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall he construed according 1o the laws of the State of Missouri. The contractor shall comply with all Yocal, state, and federal laws and
regulations related to the performance of the contract to the extent that the same may be applicable.

To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall
be void and unenforceable. However, the balance of the contract shall remain in force between the parties unless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may
be required by law or regulations,

The contractor must timely file and pay all Missouri sales, withholding, corporaile and any other required Missouri tax returns and taxes, including
interest and additions to tax,

The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel authorized to work in the United States in accordance sith applicable federal and state laws and Executive
Order 07-13 for work performed in the United States.

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to ask questions, request changes or clarification, or otherwise advise the DPMM if any language, specifications or
requirements of an RFP appear to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the requirements stated in the
RFP to a single source. Any and all communication from offerors regarding specifications, requirements, competitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the RFP specifically refers the offeror to another contact. Such e-mail, fax, or phone communication
should be received at least ten calendar days prior to the official proposal opening date.

Every attempt shall be made to ensure that the offeror receives an adequate and prompt response. However, in order to maintain a fair and equitable
procurcment process, all offerors will be advised, via the issuance of an amendment to the RFP, of any relevant or pertinent information related to the
procurement. Therefore, offerors are advised that unless specified elsewhere in the RFP, any questions received less than ten catendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only official position of the State of Missouri is that which is issued by the DPMM in the RFP or an amendment thereto,
No other means of communication, whether oral or written, shall be construed as a formal or official response or statement.

The DPMM monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among offerors, price-fixing by
offercrs, or any other anticompetitive conduct by offerors which appears to violate state and federal antitrust laws, Any suspected violation shall be
referred to the Missoun Attorney General's Office for appropriate action.

The RFP is avaitable for viewing and downloading on the state’s On-Line Bidding/Vendor Registration System website. Premium registered offerors are
electronically notified of the proposal opportunity based on the information maintained in the State of Missouri's vendor database. If a Premium
registered offeror’s e-mail address is incorrect, the offeror must update the ¢-mail address themselves on the state's On-Line Bidding/Vendor
Registration System website.

The DPMM reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the offeror to monitor the State of
Missouri On-Line Bidding/Vendor Registration System website at:  hitps:/aww.moclb.mo.gov to obtain a copy of the amendment(s). Preminm
registered offerors who received e-mail notification of the proposal opportunity when the RFP was established and Premium registered offerors who
have responded to the RFP on-line prior to an amendment being issued will receive e-mail notification of the amendment(s). Premium registered
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offerors who received e-mail notification of the proposal opportunity when the RFP was established and Premium registered offerors whoe have
responded to the proposal on-line prior to a cancellation being issued will receive e-mail notification of a cancellation issued prier 1o the exact closing
time and date specified in the RFP.

PREPARATION OF PROPOSALS

Offerors must examine the entire RFP carefully. Failure to do so shall be at offeror’s risk.

Unless otherwise specifically stated in the RFP, all specifications and requirements constifute minimum requirements. Al proposals must meet or
exceed the stated specifications and requirements.

Unless otherwise specifically stated in the RFP, any manufacturer names, trade names, brand names, information and/or catalog numbers listed in a
specification andfor requirement are for informational purposes only and are not intended to limii competition. The offeror may offer any brand which
meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In
addition, the offeror shall explain, in detail, (1) the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2)
why the proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications
are subject to rejection without clarification. )

Proposals lacking any indication of intent to offer an alternate brand or to take an exception shall be received and considered in complete compliance
with the specifications and requirements as listed in the RFP.

In the event that the offeror is an agency of state govermnment or other such political subdivision which is prohibited by law or court decision from
complying with certain provisions of an RFP, such an offeror may submit a proposal which contains a list of statutory limitations and identification of
those prohibitive clauses. The offeror should include a complete list of statutory references and citations for each provision of the RFP, which is
affected by this paragraph. The statutory limitations and prohibitive clauses may (1) be requested to be clarified in writing by DPMM or (2} be accepted
without further clarification if the statutory limitations and prohibitive clauses are deemed acceptable by DPMM. 1If DPMM determines clarification of
the statutory limitations and prohibitive clauses is necessary, the clarification will be conducted in order to agree to language that reflects the intent and
compliance of such law and/or court order and the RFP.

All equipment and supplies offered in a proposal must be new, of current production, and available for marketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or remanufactured equipment and supplies may be offered.

Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP.
Proposals, including all prices therein, shall remain valid for 90 days from proposal opening or Best and Final Offer (BAFQ) submission unless
otherwise indicated. 1f the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract period.

Any foreign offeror not having an Emplaver Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the submission of their propesal in order to be considered for award.

SUBMISSION OF PROPOSALS

Proposals may be submitted by delivery of a hard copy to the DPMM office. Electronic submission of proposals by Premium registered offerors
through the State of Missouri’s On-Line Bidding/Vendor Registration System website is not availabie unless stipulated in the RFP. Delivered proposals
must be sealed in an envelope or container, and received in the DPMM office located at 301 West High St, Rm 630 in Jefferson City, MO no later than
the exact opening time and date specified in the RFP. All proposals must (1} be submitted by a duly authorized representative of the offeror's
organization, (2} contain all information required by the RFP, and (3) be priced as required. Hard copy proposals may be mailed to the DPMM post
office box address. However, it shall be the responsibility of the offeror to ensure their proposal is in the DPMM office (address listed above) no later
than the exact opening time and date specified in the RFP.

The sealed envelope or container containing a proposal should be clearly marked on the outside with (1) the official RFP number and (2) the official
opening date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same
envelope.

A proposal submitted electronically by a Premium registered offeror may be modified on-line prior to the official opening date and time. A proposal
which has been delivered to the DPMM office, may be modified by signed, written notice which has been received by the DPMM prior to the official
opening date and time specified. A proposal may also be modified in person by the offeror or its authorized representative, provided proper
identification is presented before the official opening date and time. Telephonc or telegraphic requests to miodify a proposal shall not be honored.

A proposal submitted electronically by a Premium registered offeror may be canceled on-line prior to the official opening date and time. A proposal
which has been delivered to the DPMM office, may only be withdrawn by a signed, writien document on company letterhead transmitted via mail, e-
mail, or facsimile which has been received by the DPMM prior to the official opening date and time specified. A proposal may also be withdrawn in
person by the offeror or its authorized representative, provided proper identification is presented before the official opening date and time. Telephone or
telegraphic requests to withdraw a proposal shall not be honored.

A proposal may also be withdrawn after the proposal opening through submission of a written request by an authorized representative of the offeror.
Justification of withdrawal decision may include a significant error or exposure of proposal information that may cause irreparabie harm to the offeror.
When submitting a proposal electronically, the Premium registered offeror indicates acceptance of all RFP terms and conditions by clicking on the
"Submit” button on the Electronic Bid Response Entry form, Offerors delivering a hard copy proposal to DPMM must sign and retumn the RFP cover
page or, if applicable, the cover page of the last amendment thereto in order to constitute acceptance by the offeror of all RFP terms and conditions.
Failure to do so may result in rejection of the proposal unless the offeror's full compliance with those documents is indicated elsewhere within the
offeror's response.

Faxed proposals shall not be accepted. However, faxed and e-mail no-bid netifications shall be accepted.

PROPOSAL OPENING

Proposal openings are public on the opening date and at the opening time specified on the RFP document. Only the names of the respondents shall be
read at the proposal opening. Premium registered vendors may view the same proposal response information on the state’s On-Line Bidding/Vendor
Registration System website. The contents of the responses shall not be disclosed at this time. .
Proposals which are not recgived in the DPMM office prior to the official opening date and time shall be considered late, regardless of the degree of

lateness, and normally will not be opened. Late proposals may only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050.

. PREFERENCES

In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable
Executive Orders. Contractors should apply the same preferences in selecting subcontractors.
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By virtue of statulory authority, a preference will be given 10 materials, products, supplies, provisions and alt other articles produced, manufactured,

- made or grown within the State of Missourt and to all firms, corporations or individuals doing business as Missouri firms, corporations or individuals.

Such preference shail be given when quality is equal or better and delivercd price is the same or less.
In accordan¢e with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting
subcontractors. :

EVALUATION/AWARD

Any clerical error, apparent on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer

shall contact the offeror and request clarification of the intended proposal. The correction shall be incorporated in the notice of award. Examples of

apparent clerical errors are: 1) misplacement of a decimal point; and 2) obvious mistake in designation of unit.

Any pricing information submitted by an offeror shall be subject to evaluation if deemed by the DPMM o be in the best interest of the State of Missouri.

The offeror is encouraged to prapose price discounts for prompt payment or propose other price discounts that would benefit the State of Missouri.

However, unless otherwise specified in the RFP, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri.

Awards shall be made to the offeror whose proposal (1) complies with all mandatory specifications and requiretnents of the RFP and (2) is the lowest

and best proposal, considering price. responsibility of the offeror, and all other evaluation criteria specified in the RFP and any subsequent negotiations

and {3} complies with chapter 34, RSMo, other applicable Missour statutes, and all applicable Executive Orders.

In the event all offerors fail to meet the same mandatory requirement in an RFP, DPMM reserves the right, at its sole discretion, to waive that

requirement for all offerors and to proceed with the evaluation. In addition, the DPMM reserves the right to waive any minor irregularity or technicality

found in any individuai proposal.

The DPMM reserves the right to reject any and all proposals.

When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained from a proposal, from an

ofteror, from offeror's references, or from any other source.

Any information submitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related

to the responsiveness and merit of a proposal and the award of a contract,

Negotiations may be conducted with those offerors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of

obtairting best and final offers. In conducting negotiations, there shall be no disclosure of any information submiued by competing offerors.

Any award of a contract shall be made by notification from the DPMM to the successful offeror. The DPMM reserves the right to make awards by item,

group of items, or an all or none basis. The grouping of items awarded shall be determined by DPMM based upon factors such as item similarity,

location, administrative efficiency, or other considerations in the best interest of the State of Missouri,

Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public review until after a contract is executed or all

proposals are rejected.

The DPMM posts all proposal results on the On-line Bidding/Vendor Registration System website for Premium registered offerors to view for a

reasonable period after proposal award and maintains images of all proposal file material for review. Offerors who include an e-mail address with their

proposal will be notified of the award results via e-mail. )

The DPMM reserves the right to request clarification of any portion of the offeror's response in order to verify the intent of the offeror, The offeror is

cautioned, however, that its response may be subject to acceptance or rejection without further clarification.

Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40-
1.050 (9.

The final determination of contract(s) award shail bz made by DPMM,

CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agrees to fumnish any and all equipment, supplies and/or services specified in the RFP, at the prices quoted,
pursuant 1o all requirements and specifications contained therein.

A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, {2)
the coniractor's proposal including any contractor BAFO response(s), (3) clarification of the proposal. if any, and (4) DPMM's acceptance of the
proposal by "notice of award" or by "purchase order.” All Exhibits and Attachments included in the RFP shall be incorporated into the contract by
reference.

A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed
with services. Before providing equipment, supplies andfor services for the State of Missouri, the contractor must receive a properly authorized
purchase order or other farm of authorization given to the contractor at the discretion of the state agency,

The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained
therein. Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed
and approved by and between the duly authorized representative of the contractor and the DPMM or by a modified purchase order prior to the effective
date of such modification. The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including
correspondentce, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract.

10. INVOICING AND PAYMENT

ad

<.
d.

g.
11. DELIVERY

The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation.

The statewide financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an
invoice must be submikted that references the purchase order number and must be itemized in accordance with items listed on the purchase order.
Failure to comply with this requirement may delay processing of invoices for payment.

The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM.
Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP.

The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the guantity ordered. Any
unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's expense.

All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section
34.055, RSMo.

The State of Missouri reserves the right to purchase goods and services using the state purchasing card.
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Time is of the essence. Deliveries of equipment, supplies, and/for services must be made no later than the time stated in the contract or within a
reasonabie period of time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

No equipment, supplics, and/or services seceived by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had
reasonable opportenity {o inspect said equipment, supplies, and/or services.

All equipment. supplies, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or
defective may be rejected. In addition, all equipment, supplies, and/or services which are discovered to be defective or which do not conform to any
warranty of the contractor upon inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection}
may be rejected.

The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense for full credir or replacement and to specify a
reasonable date by which replacements must be received,

The State of Missouri's right to reject any unacceptable equipment, supplies, and/or setvices shall not exclude any other legal, equitable or contractual
remedies the state may have.

13. WARRANTY

The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (1) conform to each and every specification, drawing,
sample or other description which was furnished to or adopted by the DPMM, (2) be fit and sufficient for the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workmanship, and (5) be free from defect,

Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative
capacity, must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest.

The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual rclatmnships which would
create any actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither the contractor nor any of its
employees shall acquire any other contractual relationships which create such a conflict.

15. REMEDIES AND RIGHTS

No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy
availahle by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract.

The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missouri of alt nghts title and
interest in and to all causes of action that the contractor may have under the antitust laws of the United States or the State of Missouri for which causes
of action have accrued or will accrue as the result of or in relation to the particular equipment, supplies, andfor services purchased or procured by the
contractor in the fulfillment of the contract with the State of Missouri.

16. CANCELLATION OF CONTRACT

In the event of material breach of the contractual obligations by the contractor, the DPMM may cancel the contract. At its sole discretion, the DPMM
may give the contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more
than 10 working days from notiftcation, or at a minimum the contracior must provide DPMM within 10 working days from notification a written plan
detailing how the contractor intends to cure the breach.

[f the contractor fails to cure the breach or if circumstances demand immediate action, the DPMM will issue a notice of cancellation terminating the
contract immediately. If it is determined the DPMM improperly cancelled the contract, such cancellation shall be deemed a termination for convenience
in accordance with the contract.

If the DPMM cancels the contract for breach, the DPMM reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to
the contract from other sources and upon such terms and in such manner as the DPMM deems appropriate and charge the contractor for any additional
costs incurred thereby.

The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Asscmbly of the State of Missouri
for each fiscal year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not been
appropriated, and the state shall not be liable for any costs associated with termination caused by lack of appropriations,

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, tra.nsmltted by facsimile,
transmitted by e-mail or hand-carried and presented to an authorized employee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

a.

b.

Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether valuntary or invaluntary, or upon the appointment of a
receiver, trustee, or assignee for the benefit of creditors, the contractor must notify the DPMM immediately.

Upon learning of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and hold the
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity
resulting from patent and copyright infringement concerning the contractor's performance or products produced under the terms of the contract.
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20.

21.

NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the fumishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not 10
discriminate against recipients of services or emplovees or applicants for employment on the basis of race, color, religion, national origin, sex, age,
disability, or veteran staus unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and
maintain an affirmative action program which shall include:

A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation
and dissemination;

The identification of a person designated to handle affirmative action;

The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary
structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; .

The exclusion of discrimination from all collective bargaining agreements; and

Performance of an internal audit of the reporting system to monitor execution and to provide for future planning,

If discrimination by a contractor is found to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be

limited to, cancellation of the contract, suspension, or debarment by the DPMM until corrective action by the contractor is made and ensured, and
referral to the Attornev General's Office, whichever enforcement action may be deemed most appropriate.

AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipment, supplies, and/ar services under the contract, the contractor and all subcontractors shall comply with all
applicable requirements and provisions of the Americans with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

23.

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if
the vendor or an affiliate of the vendor makes sales at retail of 1angible personal property or for the purpose of storage, use, or consumption in this state
but fails to coflect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor" shall mean any
person or entity that is controlled by or is under common control with the vendor, whether through stock ownership or otherwise. Therefore offeror’s
failure to maintain comptiance with chapter 144, RSMo, may eliminate their proposal from consideration for award.

TITLES

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of
language.

Revised 01-26-12
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