STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP  MM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 1 REQ NO.: NR 931 YYY13708176
RFP NO.: B3Z13082 BUYER: Jason Kolks

TITLE: Conference Services PHONE NO.: (573) 522-1620
ISSUE DATE: November 5, 2012 E-MAIL: jason.kolks@a.mo.gov

RETURN PROPOSAL NO LATER THAN: NOVEMBER 26, 2012 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Date on the lower left hand corner of the
envelope or package. Delivered sealed proposad$ beuin DPMM office (301 W High
Street, Room 630) by the return date and time.

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail) (Courier Service)

DPMM or DPMM

PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Award through December 31, 2013
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO 63640

The offeror hereby declares understanding, agretearah certification of compliance to provide thenils and/or services, at the prices
quoted, in accordance with all terms and conditiorquirements, and specifications of the origiR&P as modified by this and any
previously issued RFP amendments. The offerorldhas a matter of clarity and assurance, alsoanghreturn all previously issued RFP
amendment(s) and the original RFP document. TFerafagrees that the language of the original RERModified by this and any

previously issued RFP amendments shall governeénetrent of a conflict with his/her proposal. THéer further agrees that upon

receipt of an authorized purchase order from thésiain of Purchasing and Materials Management oerwa Notice of Award is signed

and issued by an authorized official of the Stdit®lissouri, a binding contract shall exist betwelea offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government Partnership Sole Proprietor IRS-Erempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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Amendment #1 to RFP B3713082

TITLE : Conference Services

CONTRACT PERIOD : Effective Date of Award through December 31, 2R

RFP B3713082 has been revised as follows:

1. The proposal receipt date has been extended fromerNlmer 23, 2012 2:00 PM Central Time to
November 26, 2012 2:00 PM Central Time.



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP  MM)
REQUEST FOR PROPOSAL (RFP

RFP NO.: B3713082 REQ NO.: NR 81 YYY1370817!
TITLE: Conference Services BUYER: Jason Kolks
ISSUE DATE: October 31, 2012 PHONE NO.: (573)522-1620

E-MAIL: jason.kolks@oa.mo.gov

IProposal Receipt Date revised bpmendment #1
RETURN PROPOSAL NO LATER THAN: NOVEMBER 26, 2012AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typeRFP Number andReturn Due Dateon the lower left hand corner of t
envelope or packa¢ Delivered sealed proposals must be in DPMM off@@1(W High
Street, Room 630) by the return date and

(U.S. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 80¢ 301 WEST HIGH STREET, RM 63(

JEFFERSON CITY MO 65102-0809  JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: Effective Date of Contract throughDecember 31, 2013
DELIVER SUPPLIES/SERVICES FOB (Free On Board)DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO 63640

The offerorhereby declares understanding, agreement andicaiith of compliance to provide the items andfenvies, at the price
quoted, in accordance with all requirements anciipations contained herein and the Terms and @iond Request for Prosal
(Revised 08/28/12 The offeror further agrees that the languagthisf RFP shall govern in the event of a confligthwhis/her proposal
The offeror further agrees that upon receipt ofathorized purchase order from the Division of Raging and laterials Management or
when a Notice of Award is signed and issued bywthaized official of the State of Missouri, a bing contract shall ext between the
offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government  _ Partnership Sole Proprietor IRS Ta>-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitbealed proposals for the provision of conference
services as set forth herein.

Organization - This document, referred to as a Bsigtor Proposal (RFP), is divided into the follogi
parts:

1) Introduction and General Information
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page(s)

5) Exhibits A-F

6) Terms and Conditions

Background Information:

The Missouri Department of Corrections providesniray for newly hired staff that varies between one
(1) week and four (4) weeks in length. Lodging dwéakfast are provided for all Department of
Corrections staff living in excess of sixty (60)lesi of the training site. When possible, the staéf
lodged two to a room for the duration of their iiag.

The state agency employees check in at approxim@€@0 p.m. the afternoon of their first day of
training, and check out at approximately 8:00 dtra.morning of their final day of training. Theptgal
stay for newly hired employees is four (4) nightseek from Monday night through Thursday night.

A contract has existed for the services being abthvia this RFP. A copy of the contract can lesveid
and printed from the Division of Purchasing and édials Management’s Awarded Bid & Contract
Document Search Systelocated on the Internet athttp://www.oa.mo.gov/purch In addition, all
proposal and evaluation documentation leading éoaWward of that contract may also be viewed and
printed from the Division of Purchasing and MatlsridManagement’s Awarded Bid & Contract
Document Search SystemPlease reference the Bid number B3Z10196 or thdracnnumber
C310196001 when searching for these documents.

Although an attempt has been made to provide atcarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofednnation provided herein reflects all relationshor
existing conditions related to this Request forpesal.
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2. CONTRACTUAL REQUIREMENTS

2.1 General Requirements:

2.1.1 The contractor shall provide conference servicesttie Department of Corrections, Eastern Region
Training Center (hereinafter referred to as thdestgency), in accordance with the provisions and
requirements stated herein.

2.1.2 At a minimum, the contractor shall provide the daling:

Single and Double Occupancy Guest Rooms
Meeting Room

Complementary Hot Breakfast Meals

Lunch and Dinner

oo op

2.1.3 The contractor’s facility must be located in Stafaois County, Missouri.

2.1.4 The state agency requires conference serviceseoddtes specified on the Pricing Page. Howevex, if
holiday occurs within the dates of a training, tlemtractor shall agree and understand that thealactu
dates of the training shall be adjusted accordingly

a. The contractor shall serve as either the primangraator or the secondary contractor for conference
services, as specified on the Notice of Award idslng the Division of Purchasing and Materials
Management.

b. The primary contractor shall provide services oa ttates specified on the Pricing Page. The
secondary contractor shall provide services ordties specified in the Notice of Award issued by
Division of Purchasing and Materials Management.

c. The contractor shall agree and understand thadttite agency may schedule additional trainings, in
addition to those training specified on the Pricidgge. In the event of such the Division of
Purchasing and Materials Management shall issuentact amendment to the primary contractor
identifying such additional trainings, the datesso€h trainings, and any requirements related to do
the trainings. The primary contractor shall spediie dates for which the contractor can
accommodate.

1) The primary contractor shall make every effort tc@mmodate the state agency in order to
provide services for each additional requested. déteéhe primary contractor cannot provide
services for an additional requested date, the sibmi of Purchasing and Materials
Management shall issue a contact amendment tettmmdary contractor of such dates. To the
extent possible, the secondary contractor shalligeoservices for such dates.

2) If the primary and secondary contractor cannot idegervices for any of the additional dates,
the state agency reserves the right to obtains=s\alsewhere.

3) The state agency shall document each instanceeafahtractor’s inability to provide services.
If the contractor continually or consistently isalfe to provide the services, the contractor may
be considered to be in breach of the terms of tiv@ract and appropriate action may be
pursued by the State of Missouri.

2.1.5 In the event the State of Missouri exercises itsoapto renew the contract, the dates requiredtter
renewal period shall encompass approximately threesamount of time as the dates specified on Pricing
Page. The dates for the renewal period shall\mngo the primary contractor at the time of rerlewa

a. If the primary contractor is unable to provide arehce services for any date required during the
renewal period, the secondary contractor will Heedgo provide conference services for such date.
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If the primary and secondary contractor cannot ipie\conference services for a date required
during the renewal period, the state agency resetlie right to obtain conference services
elsewhere.

The contractor shall perform all services to thie satisfaction of the state agency

Guest Room Requirements:

The contractor shall furnish sufficient single ggaocy and double occupancy guest rooms. The state
agency shall specify which and how many of theofelhg types of guest rooms are needed per training

session:

a. A single occupancy room shall be defined as a gwesh occupied by one (1) person, which must
contain at least one (1) bed.

b. A double occupancy room shall be defined as a rocoupied by two (2) people, which must
contain at least two (2) beds.

If requested by the state agency, the contractdt gtovide guest room(s) for the night prior tbraining
session.

The contractor shall ensure that all guest roorasready for occupancy no later than 3:00 p.m.,amle
otherwise specified by the state agency. The aotdr must provide adequate staff to register itngin
attendees to guest rooms in a timely manner.

The contractor must provide guest rooms that haparsite bathroom and bath/shower facilities. Share
bathroom and bath/shower facilities shall not bevwadd.

The contractor must provide refrigerators in guesims, at no additional charge, at the requesh®f t
state agency.

The contractor must provide guest rooms that ar@n;ineat, and insect free. Carpet and fixturest bei
without stains or disrepair. Furniture shall begimod condition. The contractor must ensure that a
guest rooms are clean upon check-in and receile limiisekeeping.

The contractor must provide guest rooms that haeesdwith security locks.

The contractor must provide non-smoking guest rooms

The contractor shall understand that guest roonfisnet be needed on the last day of each training
session.

Meeting Room Requirements:

For each training session, the contractor shaNigeoone (1) meeting room, unless otherwise regdest
by the state agency.

a. The meeting room shall be large enough to accomtaaiaall group activities. At a minimum, the
meeting room should measure 40’ x 40'.

b. The meeting room must be capable of accommodapnip 0 people, set up in small table groups
with each small table seating six (6) to eight&ple in such a manner that no one has theirtoack
the front of the room.

c. The meeting room must be equipped with tables, @éddhairs that are comfortable for extended
periods of time, many electrical outlets, and sgacevater and drinking glasses.
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1) The contractor shall provide a large containercefwater in the meeting room from 7:30 a.m.
until 5:00 p.m., Monday through Friday. The cootoa shall refresh the large container of ice
water and glasses, twice a day, once in the moraitjonce in the afternoon each day the
meeting room is used.

d. The meeting room must be available from 7:30 agv6:80 p.m., Monday through Friday, unless
otherwise instructed by the state agency.

e. The meeting room must be securely locked overnifjtinday through Friday, so that training
materials and equipment can remain in the room.

f.  The contractor shall not rearrange the meeting ronless instructed to do so. The contractor shall
understand that the training attendees may reagrdimg tables and chairs for the small group
exercise and activities.

g. The contractor shall provide the same meeting rfmthe entire training session.

The state agency reserves the right to provide tiven equipment in the meeting room. The contracto
shall not assess any charges for the state ageoeyling their own equipment.

The meeting room must be well ventilated, propbglyted, conveniently located, and smoke free.

The contractor shall clean the meeting room foltayveach day of training, during the evening. The
carpets and fixtures of the meeting room must ktbowi stain or disrepair. Furniture shall be irogo
condition.

Meals and Break Refreshment Requirements:

Breakfast — The contractor shall provide a comptitagy breakfast which shall include, but not be
limited to, at least one hot entrée , a varietgafl and hot cereals, fruit, bread/bagels, pasgtigins,
yogurt, juice and hot coffee/tea (regular and degated). The contractor must serve breakfashet
contractor’s facility. The contractor shall notliae a voucher system for breakfast.

Lunch and Dinner - The contractor must provide luaad dinner meals (1) at the contractor’s fagility
either at the contractor’s in-house restaurantyoude of an outside caterer, or (2) at a locahresint(s),

or (3) a combination of the contractor’s facilitpcalocal restaurant(s), as specified in the coturac
awarded proposal. The contractor must provideltheh and dinner meals that vary each day and
provide diabetic and vegetarian meal options, dfessary. However, the contractor and the statecgge
shall mutually agree upon the final food servickesltule, menus, and prices for the meals, subjetieto
guaranteed not-to-exceed prices stated on thenBriage.

a. If the contractor is proposing some or all of thedh and dinner meals to be provided at a local
restaurant(s), the contractor shall provide voughereach training attendee that would allow the
training attendee to eat the identified meal (eithench or dinner) at the identified local
restaurant(s). The voucher shall identify the m&aich or dinner), the local restaurant, and the
maximum value of the voucher (the guaranteed naixteeed total specified on the Pricing Page).

b. The training attendees shall be responsible forraegl charges in excess of the guaranteed not-to-
exceed price as stated on the Pricing Page.

c. For any meals provided at the contractor’s fagilibhe state agency will provide a sign-in sheet for
each training attendee to sign indicating consumnptf the meal. The contractor shall be
responsible to ensure the training attendee stgnsign-in sheet.

The contractor must provide meals in a room thaearate from the meeting room.
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In the event the contractor’s restaurant is usesttee meals, the contractor’s restaurant shat affnon-
smoking section.

Security and Confidentiality Requirements:

With the exception of the front entrance, the cactr's facility must be locked by a reasonableetim
every night. After such time, entry to the contoa’s facility shall only be allowed at the fromteance
or via a keycard at any other entrance.

The contractor’s personnel shall provide the maxmbevel of confidentiality for all training attenés.
Additional Requirements:

The contractor shall provide free, safe and corergrparking.

The contractor’s facility must be in compliancewilhe Americans with Disabilities Act.

a. The contractor’'s facility must have easy accessh& guest rooms, meeting rooms, restaurants,
lobby, and other public areas.

b. If the contractor’'s facility has more than one f{bor/level, but does not have an elevator, the
contractor must accommodate requests for first ftp@st rooms. In addition, the contractor should
accommaodate requests for assistance with luggagdpeand from guest rooms.

Unless otherwise specified herein, the contradbatl Surnish all material, labor, facilities, equient,
and supplies necessary to perform the servicesreggloerein.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the conttihe contractor must return a completed state
Vendor Input/ACH-EFT Application, which is downloglnle from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx.

a. The contractor understands and agrees that the &tdissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contré&toriginal descriptive business invoice form
and must use a unique invoice number with eachigevaubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendeaoord to enable the contractor to properly apply
the state agency’s payment to the invoice submitidte contractor may obtain detailed information
for payments issued for the past 24 months fronStta¢e of Missouri’s central accounting system
(SAM 11) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservicesi®efault.aspx

Invoicing — The contractor shall submit an itemize¢bice to the state agency at the address |stéalv
within one (1) calendar week following the check-dates specified by the state agency.

a. With the invoice, the contractor must provide adividual folio that has been maintained for each
training attendee. The folio submitted to theestegency shall only show the net amount charged to
the state agency for each training attendee.

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO 63640
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2.7.3 Payments - Payments - The state agency shall pa@pfderence services in accordance with pricdsdta
on the Pricing Page and as specified below:

a. The state agency shall only pay for services fmrpmtesignated training attendees.

b.

1) For each training attendee, the contractor shallige the state agency with an itemized listing
of each lunch and dinner meal provided, the datesach such meal, the restaurant or caterer
providing each meal, identification of the food ahtihk provided, the cost of each food and
drink item, and the taxes and gratuity for each Imebhe state agency will reimburse the
contractor the cost of the meal, including non-atdiw drinks and gratuity. However, the state
agency shall not pay more than the guaranteedoredeed price as stated on the Pricing
Page.

In the event a designated training attendee slaageest room with someone who is not a designated
training attendee, the state agency shall onlyebpansible for the portion of the guest room charge
applicable to the designated training attendee.

The state agency shall not be responsible foriairiga attendee’s miscellaneous charges such as
restaurant, room service, bar charges and changesdvies, phone calls, etc.

2.7.4 Other than the payments and reimbursements spkalfieve, no other payments or reimbursements shall
be made to the contractor for any reason whatsoever

2.8

2.8.1

Other Contractual Requirements:

Contract - A binding contract shall consist of: {i¢ RFP, amendments thereto, and any Best andl Fina
Offer (BAFO) request(s) with RFP changes/additio(®®), the contractor's proposal including any
contractor BAFO response(s), (3) clarification lné {proposal, if any, and (4) the Division of Pusihg

and Materials Management's acceptance of the pabpeg “notice of award”. All Exhibits and
Attachments included in the RFP shall be incormatanto the contract by reference.

a. A notice of award issued by the State of Missooesinot constitute an authorization for shipment

of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhé,contractor must receive a properly authorized
purchase order or other form of authorization giterihe contractor at the discretion of the state
agency.

The contract expresses the complete agreemeneqpédtties and performance shall be governed
solely by the specifications and requirements aoaththerein.

Any change to the contract, whether by modificato/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRPurchasing and Materials Management prior to
the effective date of such modification. The caator expressly and explicitly understands and
agrees that no other method and/or no other dodurmetuding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modification
to the contract.

2.8.2 Contract Period - The original contract period kbal as stated on the Notice of Award. The conhtrac
shall not bind, nor purport to bind, the state &y contractual commitment in excess of the origina
contract period. The Division of Purchasing andidvials Management shall have the right, at ite sol
option, to renew the contract for two (2) additiboae-year periods, or any portion thereof. Inékent
the Division of Purchasing and Materials Managenedrcises such right, all terms and conditions,
requirements and specifications of the contractl skeaain the same and apply during the renewal
period, pursuant to applicable option clausesisfdbcument.
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Renewal Periods - If the option for renewal is el®d by the Division of Purchasing and Materials
Management, the contractor shall agree that theeprfor the renewal period shall not exceed the
maximum price for the applicable renewal periodestan the Pricing Page of the contract.

a. If renewal prices are not provided, then pricesrdurenewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand armeéeghat renewal period price increases specified i
the contract are not automatic. At the time oftcat renewal, if the state determines funding does
not permit the specified renewal pricing increasewen a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
shall also understand and agree the state maymetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.

Termination - The Division of Purchasing and MaiyiManagement reserves the right to terminate the
contract at any time, for the convenience of treeSof Missouri, without penalty or recourse, byinyg
written notice to the contractor at least thirty0XZalendar days prior to the effective date ofhsuc
termination. The contractor shall be entitled &meive compensation for services and/or supplies
delivered to and accepted by the State of Missaursuant to the contract prior to the effectiveedait
termination.

Contractor Liability - The contractor shall be respible for any and all personal injury (includitgath)
or property damage as a result of the contraategtigence involving any equipment or service pied
under the terms and conditions, requirements amtifigations of the contract. In addition, the
contractor assumes the obligation to save the $faldissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

a. The contractor also agrees to hold the State obddig, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision ottmractor under the terms of the contract.

b. The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Stat®issouri, including its agencies, employees, and
assignees.

c. Under no circumstances shall the contractor bédifdy any of the following: (1) third party clasn
against the state for losses or damages (othetthioar listed above); or (2) economic consequential
damages (including lost profits or savings) ordecital damages, even if the contractor is informed
of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdgy@gainst any liability incurred or arising agsult

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, theractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregaany such loss, damage and/or expense related to
his/her performance under the contract. Generdl @her non-professional liability insurance shall
include an endorsement that adds the State of Miisae an additional insured. Self-insurance cager

or another alternative risk financing mechanism tneyutilized provided that such coverage is veriéa

and irrevocably reliable and the State of Miss@igrotected as an additional insured.
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Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual obligats
agreed to by the contractor and the State of Missaod to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tgubcontract in those matters described in the acntr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and atirat he/she shall assume and be solely

responsible for all legal and financial respongibs related to the execution of a subcontract.

The contractor shall agree and understand thatatidn of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfibda herein.

Pursuant to subsection 1 of section 285.530, RSidaontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti®85.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf g¢ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyesahat:

1) The direct subcontractor is not knowingly in viddat of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation

2) The contractor or subcontractor receives a swdideait under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empésyare lawfully present in the United States.

2.8.8 Participation by Other Organizations - The contaanust comply with any Organization for the

Blind/Sheltered Workshop and Service-Disabled \é&teBusiness Enterprise (SDVE), patrticipation
levels committed to in the contractor's awardedopsal.

a. The contractor shall prepare and submit to thediivi of Purchasing and Materials Management a

report detailing all payments made by the contra¢to Organizations for the Blind/Sheltered

Workshops and SDVEs participating in the contractthe reporting period. The contractor must
submit the report on a monthly basis, unless otiserdetermined by the Division of Purchasing and
Materials Management.

The Division of Purchasing and Materials Managenwtitmonitor the contractor’'s compliance in
meeting the Organizations for the Blind/Shelteredrk8hop and SDVE participation levels
committed to in the contractor's awarded proposathe contractor’'s payments to the participating
entities are less than the amount committed, thg shay cancel the contract and/or suspend or
debar the contractor from participating in fututates procurements, or retain payments to the
contractor in an amount equal to the value of thdigpation commitment less actual payments
made by the contractor to the participating entity.the Division of Purchasing and Materials
Management determines that the contractor becomepl@mnt with the commitment, any funds
retained as stated above, will be released.

If a participating entity fails to retain the rerpd certification or is unable to satisfactorilyrfoem,
the contractor must obtain other organizationstlier blind/sheltered workshops or other SDVEs to
fulfill the participation requirements committeditothe contractor’'s awarded proposal.

1) The contractor must obtain the written approvathaf Division of Purchasing and Materials
Management for any new entities. This approvall sizh be arbitrarily withheld.

2) If the contractor cannot obtain a replacement riite contractor must submit documentation
to the Division of Purchasing and Materials Managetdetailing all efforts made to secure a



B3213082 Page 10

d.

replacement. The Division of Purchasing and MatefManagement shall have sole discretion
in determining if the actions taken by the contwacnstitute a good faith effort to secure the
required participation and whether the contract s amended to change the contractor’s
participation commitment.

Within thirty days of the end of the original camtt period, the contractor must submit an affidavit
to the Division of Purchasing and Materials Managetn The affidavit must be signed by the
director or manager of the participating Organiadi for the Blind/Sheltered Workshop verifying
provision of products and/or services and compkaot all contractor payments made to the
Organizations for the Blind/Sheltered Workshops$ie Tontractor may use the affidavit available on
the Division of Purchasing and Materials Managersent website at
http://oa.mo.gov/purch/vendor.htmi another affidavit providing the same informatio

2.8.9 Substitution of Personnel - The contractor agreesienderstands that any substitution of the syekdy
individual(s) and/or personnel qualifications idéatl in the proposal must be with individual(s)ezfual
or better qualifications than originally proposed.

2.8.10 Authorized Personnel:

a.

e.

The contractor shall only employ personnel auttleatito work in the United States in accordance
with applicable federal and state laws. This idel but is not limited to the lllegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) &tNA Section 274A.

If the contractor is found to be in violation ofiglrequirement or the applicable state, federal and
local laws and regulations, and if the State ofddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wine aot eligible to work in the United States, the
state shall have the right to cancel the contraatediately without penalty or recourse and suspend
or debar the contractor from doing business with state. The state may also withhold up to
twenty-five percent of the total amount due toc¢batractor.

The contractor shall agree to fully cooperate vaitly audit or investigation from federal, state, or
local law enforcement agencies.

If the contractor meets the definition of a busgestity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrast@ll maintain enroliment and participation in
the E-Verify federal work authorization program hvitespect to the employees hired after
enrollment in the program who are proposed to workonnection with the contracted services
included herein. If the contractor’s businessustathanges during the life of the contract to bexzom
a business entity as defined in section 285.52BJ&$ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performancerof services as a business entity under the contract

1) Enroll and participate in the E-Verify federal waakithorization program with respect to the
employees hired after enrollment in the program \ateproposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materidianagement the documentation required
in the exhibit titled, Business Entity Certificai, Enrollment Documentation, and Affidavit of
Work Authorization affirming said company’s/indiwidl’'s enrollment and participation in the
E-Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and Materidanagement a completed, notarized
Affidavit of Work Authorization provided in the eiit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Aarization.

In accordance with subsection 2 of section 285.9838Mo, the contractor should renew their
Affidavit of Work Authorization annually. A validffidavit of Work Authorization is necessary to
award any new contracts.
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Contractor Status - The contractor represents tirasderself to be an independent contractor offpr
such services to the general public and shall etesent himself/herself or his/her employees tarbe
employee of the State of Missouri. Therefore, tomtractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe béts, workers compensation, employee insurance,
minimum wage requirements, overtime, etc., and exgr® indemnify, save, and hold the State of
Missouri, its officers, agents, and employees, f@gmfrom and against, any and all loss; cost{diog
attorney fees); and damage of any kind related¢h satters.

Coordination - The contractor shall fully coordimatl contract activities with those activitiestbé state
agency. As the work of the contractor progresadsjce and information on matters covered by the
contract shall be made available by the contractdhe state agency or the Division of Purchasimg a
Materials Management throughout the effective mkabthe contract.

Property of State - All documents, data, reportgpsies, equipment, and accomplishments prepared,
furnished, or completed by the contractor purstaihe terms of the contract shall become the ptgpe
of the State of Missouri. Upon expiration, terntioa, or cancellation of the contract, said iterhalls
become the property of the State of Missouri.

Confidentiality:

a. The contractor shall agree and understand thdisalissions with the contractor and all information
gained by the contractor as a result of the coturacperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the pridtten consent of the state agency.

b. If required by the state agency, the contractor ang required contractor personnel must sign
specific documents regarding confidentiality, séguror other similar documents upon request.
Failure of the contractor and any required persbtmsign such documents shall be considered a
breach of contract and subject to the cancellgironisions of this document.
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3. PROPOSAL SUBMISSION INFORMATION

3.1 Proposal Submission Instructions:

3.1.1 ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OMNE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NORVAILABLE FOR THIS RFP.

3.1.2 When submitting a proposal, the offeror shouldudel one (1) additional copy along with their orain
proposal. The front cover of the original proposabuld be labeled “original” and the front covétlte
copy should be labeled “copy”. The proposal shdaggpage numbered and the signed page one from the
original RFP and all signed amendments should deepl at the beginning of the proposal.

a. Recycled Products - The State of Missouri recognibe limited nature of our resources and the
leadership role of government agencies in regarthéoenvironment. Accordingly, the offeror is
requested to print the proposal double sided usinycled paper, if possible, and minimize or
eliminate the use of non-recyclable materials sastplastic report covers, plastic dividers, vinyl
sleeves, and binding. Lengthy proposals may bmgtdd in a notebook or binder.

b. Open Records - Pursuant to section 610.021, RSiopftferor's proposal shall be considered an
open record after a contract is executed or alp@sals are rejected. At that time, all proposeds a
scanned into the Division of Purchasing and MalehNégnagement imaging system.

1) The scanned information will be available for viegithrough the Internet from the Division of
Purchasing and Materials Management Awarded Prop&s&ontract Document Search
system. Therefore, the offeror is advised nonhtiuide any information in the proposal that the
offeror does not want to be viewed by the pubicluding personal identifying information
such as social security numbers.

2) In preparing a proposal, the offeror should be rfihdf document preparation efforts for
imaging purposes and storage capacity that willdogired to image the proposals and should
limit proposal content to items that provide subs& quality of content, and clarity of
information.

3.1.3 Questions Regarding the RFP — Except as may bevwafigestated herein, the offeror and the offeror’s
agents (including subcontractors, employees, ctargs| or anyone else acting on their behalf) must
direct all of their questions or comments regardhng RFP, the solicitation process, the evaluator,
to the buyer of record indicated on the first pag¢his RFP. Inappropriate contacts to other pansb
are grounds for suspension and/or exclusion froetifip procurements. Offerors and their agents who
have questions regarding this matter should cottadbuyer.

a. The buyer may be contacted via e-mail or phonéag/is on the first page, or via facsimile to 573-
526-9816.

b. Only those questions which necessitate a changeet®FP will be addressed via an amendment to
the RFP. Written records of the questions and arswill not be maintainedOfferors are advised
that any questions received less than ten calethal prior to the RFP opening date may not be
addressed.

3.2 Proposal Submittal Documentation -The offeror should include completed copies of eaxdhibit and
any other documentation requested or required merigh the proposal. The offeror is cautioned ihat
the offeror’s sole responsibility to submit reqeesinformation and that the State of Missouri idemno
obligation to solicit such information if it is namhcluded with the proposal. The offeror’'s failu@
submit such information may adversely affect thel@ation of the proposal

3.2.1 Pricing — The offeror must provide pricing as reqdion the Pricing Page.
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Experience - The offeror should complete Exhibitvith information related to previous and current
services/contracts performed by the offeror’'s orzgtion which are similar to the requirements a$ th
RFP. If the offeror is proposing an entity othlearnt the offeror to perform the required servicés, t
offeror should also submit the information requédier such proposed subcontractor. If information
about current and/or previous experiences is rettifled in the proposal or if a sufficient numbgmnot
provided, the Division of Purchasing and MateriManagement may request such information. If
requested, the Division of Purchasing and MateN&sagement must receive the information by na late
than the date specified by the Division of Purangsand Materials Management at the time of the
request.

The offeror should complete and submit Exhibit Bsd¢llaneous Information.

Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a usfhess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092M), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federeork authorization program with respect to the
employees hired after enrollment in the program veine proposed to work in connection with the
services requested herein. The offeror should ¢atapplicable portions of Exhibit C, Businessifgnt
Certification, Enrollment Documentation, and Affidtaof Work Authorization. The applicable portions
of Exhibit C must be submitted prior to an awarcaontract.

Business Compliance - The offeror must be in coamgie with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunzenrd
any amendment signature page(s) that the offerdiaag proposed subcontractors either are presiently
compliance with such laws or shall be in compliawith such laws prior to any resulting contract edva
The offeror shall provide documentation of compti@rupon request by the Division of Purchasing and
Materials Management. The compliance to condusinass in the state shall include but not necdgsari
be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/@iegte of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professiotipations/activities)

Licenses and permits (e.g., city/county licenskesspermits)

Insurance (e.g., worker’'s compensation/unemployroemntpensation)

~Po0 o

Competitive Negotiation of Proposals The offeror is advised that under the provisionthed Request
for Proposal, the Division of Purchasing and MaisriManagement reserves the right to conduct
negotiations of the proposals received or to aveaobntract without negotiations. If such negodiasi
are conducted, the following conditions shall apply

Negotiations may be conducted in person, in wrjtardoy telephone.

Negotiations will only be conducted with potentfaicceptable proposals. The Division of Purchasing
and Materials Management reserves the right td limegotiations to those proposals which received th
highest rankings during the initial evaluation phad\ll offerors involved in the negotiation prosesill

be invited to submit a best and final offer.

Terms, conditions, prices, methodology, or othatuees of the offeror's proposal may be subject to
negotiation and subsequent revision. As part efrtagotiations, the offeror may be required to subm
supporting financial, pricing and other data inesrdo allow a detailed evaluation of the feasipilit
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Rapshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing anc:Néds Management determines that a change in such
requirements is in the best interest of the StaMissouri.
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Evaluation and Award Process Proposals will be evaluated and awards madpesfied below:

The State of Missouri intends to make multiple algsaand will designate a primary and secondary
contractor to provide the conference services reduierein.

Determination of Lowest Priced Offeror including ri@aeration of Preferences — The offeror with the
most points after completing the cost calculatiang determining bonus points as specified below is
considered the lowest offeror.

a. Objective Evaluation of Cost — The objective eviiraof cost shall be conducted as follows:
1) The cost evaluation shall be based on a total detgrmined using the quantities listed below

and the firm fixed prices stated and guaranteetifaiexceed pricing on the Pricing Page for
each potential contract period.

4 Single Occupancy Guest Rooms for 4 nights pekviaeb2 weeks
12 Double Occupancy Guest Rooms for 4 nights pekvier 52 weeks
1 Meeting Room for 13 training sessions

260 Lunches for 20 people

208 Dinners for 20 people

2) Cost points shall be computed from the result ef ¢hlculation stated above using a scale of
200 possible points and the following formula:

Lowest Responsive Offeror’s Price
Compared Offeror’s Price

X 200 = Cost evaluation points

3) Offerors shall agree and understand that the diemtused in the evaluation of cost are
provided solely to document how cost will be evedda The State of Missouri makes no
guarantee regarding the accuracy of the quansteged nor does the State of Missouri intend
to imply that the figures used for the cost evatuain any way reflect actual nor anticipated
usage.

b. Organizations for the Blind and Sheltered WorksRogference - Pursuant to section 34.165, RSMo,
and 1 CSR 40-1.050, a ten (10) bonus point pretereshall be granted to offerors including
products and/or services manufactured, producedgegmbled by a qualified nonprofit organization
for the blind established pursuant to 41 U.S.Ctiees 46 to 48c or a sheltered workshop holding a
certificate of approval from the Department of E&tary and Secondary Education pursuant to
section 178.920, RSMo.

1) In order to qualify for the ten bonus points, tliowing conditions must be met and the
following evidence must be provided:

» The offeror must either be an organization forltied or sheltered workshop or must be
proposing to utilize an organization for the blstt#ltered workshop as a subcontractor
and/or supplier in an amount that must equal tleatgr of $5,000 or 2% of the total
dollar value of the contract for purchases not egagg $10 million.

* The services performed or the products providedabyorganization for the blind or
sheltered workshop must provide a commercially wiseiction related to the delivery
of the contractually-required service/product imanner that will constitute an added
value to the contract and shall be performed/pexieixclusive to the performance of the
contract. Therefore, if the services performed toe products provided by the
organization for the blind or sheltered workshoptiized, to any extent, in the offeror's
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obligations outside of the contract, it shall netdonsidered a valid added value to the
contract and shall not qualify as participatiomatordance with this clause.

» If the offeror is proposing participation by an anigation for the blind or sheltered
workshop, in order to receive evaluation considenatfor participation by the
organization for the blind or sheltered workshdw offeror must provide the following
information with the proposal:

v Participation Commitment - The offeror must comgléixhibit D, Participation
Commitment, by identifying the organization for thlend or sheltered workshop and
the commercially useful products/services to bevigiex by the listed organization
for the blind or sheltered workshop. If the offesubmitting the proposal is an
organization for the blind or sheltered workshdpe bfferor must be listed in the
appropriate table on the Participation Commitmearhi

v" Documentation of Intent to Participate — The offemust either provide a properly
completed Exhibit E, Documentation of Intent totRgrvate Form, signed and dated
no earlier than the RFP issuance date by the arg@om for the blind or sheltered
workshop proposed or must provide a letter of ingigned and dated no earlier than
the RFP issuance date by the organization for lihd br sheltered workshop which:
(1) must describe the products/services the orgtiaiz for the blind/sheltered
workshop will provide and (2) should include eviderof the organization for the
blind/sheltered workshop qualifications (e.g. copl certificate or Certificate
Number for Missouri Sheltered Workshop). If théeobr submitting the proposal is
an organization for the blind or sheltered workshityg offeror is not required to
complete Exhibit E, Documentation of Intent to Ripate Form or provide a
recently dated letter of intent.

2) A list of Missouri sheltered workshops can be foahthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

3) The websites for the Missouri Lighthouse for thn8land the Alphapointe Association for the
Blind can be found at the following internet addess
http://www.lhbindustries.corandhttp://www.alphapointe.org

4) Commitment — If the offeror’'s proposal is awarddéw organization for the blind or sheltered
workshop patrticipation committed to by the offeomr Exhibit D, Participation Commitment,
shall be interpreted as a contractual requirement.

c. Missouri Service-Disabled Veteran Business EnteepRPreference - Pursuant to section 34.074,
RSMo, and 1 CSR 40-1.050, a three (3) bonus poeference shall be granted to offerors who
qualify as Missouri service-disabled veteran bussnenterprises and who complete and submit
Exhibit F, Missouri Service-Disabled Veteran Bussmé&nterprise Preference with the proposal. |If
the proposal does not include the completed ExFRilaihd the documentation specified on Exhibit F
in accordance with the instructions provided therad preference points will be applied.

3.4.3 Determination of Responsiveness - Any proposal Wwhdoes not comply with the mandatory
requirements of the RFP will be determined to be-responsive and will not be considered for an dwar

3.4.4 Determination of Responsibility and Reliability -hd@ state shall determine the responsibility and
reliability of the lowest responsive offeror.

a. The State of Missouri reserves the right to regagt proposal for reasons which may include but not
necessarily be limited to: (1) receipt of any mf@ation, from any source, regarding unsatisfactory
experience/performance of similar services by tffferor or any subcontractor(s) proposed to
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provide the conference services within the pasteh(i3) years, or (2) inability of the offeror to
document recent responsible and reliable past exm=/performances similar to the services
required.

b. If the lowest responsive offeror is determined t be responsible and reliable, the state shall
conduct a determination of responsibility and t&ligy for the next lowest responsive offeror.

Determination of Award — Upon determination of the (2) lowest, responsive, and responsible and
reliable offerors as determined herein, the Stétdissouri shall award the primary contract to the
highest scoring offeror and shall award the secgndantractor to the second highest scoring ofteror
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4. PRICING PAGE

Conference Services- The offeror shall provide prices for the followi in accordance with the
provisions and requirements of the RFP. (c/s cddd 2)

Guest Rooms - The offeror shall provide a firmefixprice per room, per night for the original cantr
period and a maximum price per room, per nighttf@ renewal periods. All costs associated with
providing the required services, including locakes, complimentary hot breakfast, and the cost
associated with providing the voucher for lunch dinther meals, shall be included in the statedegric
Do not include State taxes in the prices quotete dfferor must not quote a price more than seventy
seven dollars ($77.00) per room, per night for pesod.

Line - Original Contract First Renewal Second Renewal
ltem Description Period Period Period
Firm, Fixed Price | Maximum Price Maximum Price
001 Single Occupancy Guef;t$ $ $
Room - - -
per room, per night per room, per night| per room, per night
002 Double Occupancy $ $ $
Guest Room . . .
per room, per night per room, per night| per room, per night

Meals — The offeror shall provide a guaranteedtoadxceed price for the original contract period an
renewal periods for the following meals. All costssociated with providing the required services,
including gratuities, shall be included in the sthprices. Do not include State taxes in the pripeoted.
The offeror must not quote a price more than nioléacs seventy-five cents ($9.75) per person, pealm
for any period for lunch. The offeror must not tpia price more than eleven dollars fifty centsL($Q)
per person, per meal for any period for dinner.

Line - Original Contract First Renewal Second Renewal
Item Description Period Period Period

Guaranteed Not-to- | Guaranteed Not-to-| Guaranteed Not-to-

Exceed Price Exceed Price Exceed Price

003 Lunch $ $ $

per person, per meal per person, per medl per person, per meal
004 Dinner $ $ $

per person, per meal per person, per medl per person, per meal

Meeting Room — The offeror shall provide a firmxefil total price per training session for the megtin
rooms for the original contract period and a maximiotal price per training session for the meeting
rooms for the renewal periods. The total pricetpaning session for the meeting rooms shall céflee
configurations and the approximate number of canfee attendees indicated herein. The total pece p
training session shall include all costs associatél providing the required services, including ttosts
for the meeting room, the set-up, and the equipmezniired herein.

Line - Original Contract First Renewal Second Renewal
ltem Description Period Period Period
Firm, Fixed Price Maximum Price Maximum Price
005 Meeting Room $ $ $
total price per total price per total price per
training session training session training session
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4.2 Training Sessions: The offeror should indicate which of the followidgtes specified below the offeror
has available as the proposal submission dateseTd@tes are subject to change due to holidaysyitbut

always run in four (4) week intervals.

Available

Dates

Page 18

Jan. 7 through Feb. 4, 2013

Available

Dates

Feb. 4 through March 5, 2013

July 22 through 2892013

March 4 through March 29, 2013

Aug. 19 throughtSEf 2013

April 1 through April 26, 2013

Sept. 16 throOgh 11, 2013

April 29 through May 28, 2013

Oct. 15 througloW 5, 2013

May 28 through June 24, 2013

Nov. 4 through Déc2013

June 24 through July 22, 2013

Dec. 2 through B&c2013

4.3 The offeror should specify whether lunch and dinmeials are proposed to be provided at the offeror’s

facility, by an in-house restaurant or through mé&tsatering, local restaurant(s), or a combinatibthe
offeror’s facility and local restaurant(s).

Identify Restaurants Proposed:
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EXHIBIT A

CURRENT/PRIOR EXPERIENCE VERIFICATION

The offeror should copy and complete this form doenting the offeror and subcontractor's currenthpri
experience considered relevant to the servicesiregtjinerein. In addition, the offeror is advisdwttif the
contact person listed for verification of servicdesunable to be reached during the evaluation, ligted
experience may not be considered.

Offeror Name or Subcontractor Name:

Experience/Service Information Verification (Current/Prior Services Performed For:)

Name of Company/Client:

Address of
Company/Client
v' Street Address
v City, State, Zi|

Company/Client Contact
Person Information:

v" Name

v' Phone #

v' E-mail Address

Dates of Services:

If service/contract has
terminated, specify reason

Dollar Value of Services

Description of Services
Performed

v Meeting Rooms (number
and setup)

v" Number of Guest Rooms
provided

v" Number and types of
Meals provided

v Audio/Visual Equipment
and Services provided

As the contact person for the company/client predidbove, my signature below verifies that thermfttion presented on this form is
accurate. | understand that the information predidn this form is for verification purposes andcesimot address the quality of the
services provided. | am available for contact iy State of Missouri for additional discussionsardgng my/my company’s association
with the offeror referenced above:

Signature of Contact Person Verifying Information Date of Signature
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EXHIBIT B

MISCELLANEOUS INFORMATION

Outside United States
If any products and/or services offered under R are being manufactured or performed at sitesdasuthe
United States, the offeror MUST disclose such &t provide details in the space below or on ath#éd page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United Statesp — —

Describe and provide details:

Employee/Conflict of Interest

Offerors who are elected or appointed officials or employafabe State of Missouri or any politic
subdivision thereof, serving in an executive or astrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict okrast. If the offeror or any owner of the offesor
organization is currently an elected or appointiidial or an employee of the State of Missouriaory
political subdivision thereof, please provide thédwing information
Name and title of elected appointed official o
employee of the State of Missouri or any political
subdivision therea
If employee of the State of Missouri or politit
subdivision thereof, provide name of state agemcy o
political subdivision where employe
Percentage of overship interest in offeror’
organization held by elected or appointed official
employee of the State of Missouri or political
subdivision therec

%
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EXHIBIT C
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as eéfielow.

BOX B: To be completed by a business entity who hayeiotompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/files/programs/gc_1185221678&5b0n

BOX C: To be completed by a business entity who hagntwork authorization documentation on file with
a Missouri state agency including Division of Pasimg and Materials Management.

Business entity as defined in section 285.525, RSMo, pertainingetction 285.530, RSMo, is any person or group ofqes performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termBusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessbsisiness permit, license, or tax certificate adshy the state, any
business entity that is exempt by law from obtajrsuich a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terbusiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businesisyéncludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of stateersities, and political subdivisions. A busiseentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY \

| certify that (Companyiimidial Name)DOES NOT CURRENTLY MEET
the definition of a business entity, as definedéntion 285.525, RSMo pertaining to section 285.K8%Mo
as stated above, because: (check the applicabiledss status that applies below)

[ ]- I am a self-employed individual with no employe®&

[]- The company that | represent employs the sendgtdgect sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

| certify that | am not an alien unlawfully presantthe United States and if

(Company/Individual Name) is awarded a contracttfe services requested herein under

(RFP Number) and if the business status changésgditve life of the contract to become a businesigyeas
defined in section 285.525, RSMo pertaining toisec285.530, RSMo then, prior to the performancarof
services as a business entity, (Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B gmdvide the Division of Purchasing and Materigls
Management with all documentation required in BoafBhis exhibit.

Authorized Representative’s Nan®dase Print Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT C, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. |f completing Box B, do not complete Box C.)

BOX B — CURRENT BUSINESS ENTITY STATUS |

| certify that (BusinesstiEhame)MEETS the definition of a business entity ag
defined in section 285.525, RSMo pertaining toisec285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

[]-

E-Mail Address

As a business entity, the offeror must perform/jtexeach of the following. The offeror should dheach to
verify completion/submission of all of the follovgn

Enroll and participate in the E-Verify federal ska@uthorization program (Website:
http://www.dhs.gov/files/programs/gc_11852216783btn; Phone: 888-464-4218; Emad:
verify@dhs.goy with respect to the employees hired after enratitin the program who are
proposed to work in connection with the servicepineed herein;

AND

Provide documentation affirming said company@ifidual’s enroliment and participation in the E
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page listing ¢hofferor's name and company ID OR a page fr
the E-Verify Memorandum of Understanding (MOU)ihgt the offeror's name and the MOU
signature page completed and signed, at minimunthédpfferor and the Department of Homelang
Security — Verification Division. If the sighatupage of the MOU lists the offeror's name and
company ID, then no additional pages of the MOU trhessubmitted,;

AND

Submit a completed, notarized Affidavit of Workithorization provided on the next page of this
Exhibit.

Page 22
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EXHIBIT C, continued

AFFIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMénitien of a business entity must complete andimethe
following Affidavit of Work Authorization.

Comes now (Name of Businestity E Authorized Representative) as
(Position/Title) first bedhdy sworn on my oath, affirm

(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after émeoit in the program who are proposed to work imneetion
with the services related to contract(s) with thet&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.530&SI also affirm that (Bass
Entity Name)oes not and will not knowingly employ a person vidvan unauthorized alien in connection with
the contracted services provided under the cotif)afctr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT C, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization
already on file with the State of Missouri. |f completing Box C, do not complete Box B.)

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS

| certify that (BusinesstizmMame)MEETS the definition of a business entity

enrollment in the program who are proposed to wortonnection with the services related to con{gawith

university that affirms enrollment and participatim the E-Verify federal work authorization progra The
documentation that was previously provided includredfollowing.

Understanding (MOU) listing the offeror's name dhd MOU signature page completed and signe
the offeror and the Department of Homeland Securierification Division

v A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and notarized wi
the past twelve months).

Submitted:
(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statévéysity — St. Louis;

— Maryville; Southeast Missouri State UniversitCape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousProposal/Contract Number for Which Previous E-Verify Documentation Subrrdtte (if
known)

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature
Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

Documentation Verification Completed By:

Buyer Date

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentatign

Missouri Southern State University — Joplin; Missdlestern State University — St. Joseph; Northwéissouri State University

FOR STATE OF MISSOURI USE ONLY

defined in section 285.525, RSMo pertaining to isec285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authotisa program with respect to the employees hiraeraf

the State of Missouri. We have previously providkxtumentation to a Missouri state agency or public

v" The E-Verify Employment Eligibility Verification pge OR a page from the E-Verify Memorandum of

d by

thin
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EXHIBIT D
PARTICIPATION COMMITMENT

Organization for the Blind/Sheltered Workshop Participation Commitment — If the offeror is committing to
participation by or if the offeror is a qualifiedganization for the blind/sheltered workshop, tHiferor must
provide the required information in the table belimwthe organization proposed and must submittmpleted
exhibit with the offeror’s proposal.

Organization for the Blind/Sheltered Workshop Commtment Table

By completing this table, the offeror commits te tlise of the organization at the greater of $5¢00% of the
actual total dollar value of contract.
(The services performed or the products providethbyisted Organization for the Blind/Sheltered W&hop must provide

a commercially useful function related to the detivof the contractually-required service/producaimanner that will
constitute an added value to the contract and begblerformed/provided exclusive to the performasfdie contract.)

Description of Products/Services to be Provided by
o . Listed Organization for the Blind/Sheltered Worksha
Name of Organization for the Blind or Sheltered The offeror should also include the paragraph nurd)e

Workshop Proposed from the RFP which requires the service the orgaion
for the blind/sheltered workshop is proposed tdqren.
Product/Service(s) proposed:

L 'RFP Paragraph References: ]

Product/Service(s) proposed:

2 'RFP Paragraph References: |
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EXHIBIT E

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the partaijon of an Organization for the Blind/Sheltered Méhop in the
provision of the products/services required in RiP, the offeror must either provide a letter @ém, signed
and dated no earlier than the RFP issuance date,dach organization documenting the following iinfation,
or complete and provide this Exhibit with the offeés proposal.

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):

Organization for the Blind Sheltered Workshop
Name of Organizatic
For the Blind or
Sheltered Workshc
Contact Name: Email:
Address: Phone #:
City: Fax #:
State/Zip: Certification #

(or attach copy of certification)

Certification Expiration Date:

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
For the Blind or Sheltered Workshop (No earlier than RFP
issuance date)
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EXHIBIT F

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 4M011d& Division of Purchasing and Materials Manageim
(DPMM) has a goal of awarding three (3) percenalbfcontracts for the performance of any job owver to

gualified service-disabled veteran business erigap(SDVES). (See below for definitions includedsection

34.074, RSMo.)

DEFINITIONS:

Service-Disabled Veteran (SDV)s defined as any individual who is disabled adifoed by the appropriate
federal agency responsible for the administratioveterans’ affairs.

Service-Disabled Veteran Business Enterprise (SDVH defined as a business concern:

* Not less than fifty-one (51) percent of which isred by one or more service-disabled veterans or, in
the case of any publicly owned business, not lleas fifty-one (51) percent of the stock of which is
owned by one or more service-disabled veterans; and

= The management and daily business operations afhwdiie controlled by one or more service-
disabled veterans.

STANDARDS:

The following standards shall be used by the DPMMdetermining whether an individual, business, or
organization qualifies as a SDVE

» Doing business as a Missouri firm, corporationindividual or maintaining a Missouri office or pof
business, not including an office of a registergelrd;

= Having not less than fifty-one percent (51%) of blusiness owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-ed/business, not less than fifty-one percent (5d%6)
the stock of which is owned by one (1) or more SDVs

» Having the management and daily business operatimmsolled by one (1) or more SDVSs;

= Having a copy of the SDV’s award letter from thepBement of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedemsDischarge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the pappriate federal agency responsible for the
administration of veterans’ affairs; and

= Possessing the power to make day-to-day as wellagar decisions on matters of management, policy,
and operation.

If the offeror meets the standards of a qualifVVE as stated above, the offernust provide the following
with the proposal in order to receive the Miss@IBVE preference of a three-point bonus over a nassMiri
SDVE unless previously submitted within the pagt f{5) years to a Missouri state agency or publigersity:

= a copy of the SDV'’s award letter from the DeparttmeinVeterans Affairs or a copy of the SDV's
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty),

= a copy of the SDV’s documentation certifying dis#pby the appropriate federal agency responsible
for the administration of veterans’ affairs, and

= acompleted copy of this exhibit.



B3213082 Page 28

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRI SE PREFERENCE
(continued)

(NOTE: For ease of evaluation, please attach a ofplye SDV'’s award letter or a copy of the SDVisatharge
paper, and a copy of the SDV’s documentation g@ntif disability to this Exhibit. The SDV’s awardtter, the
SDV’s discharge paper, and the SDV’s documentatertifying disability shall be considered confidaht
pursuant to subsection 14 of section 610.021, RpMo.

If the SDVE previously submitted copies of the SBocuments$a copy of the SDV’s award letter or a copy of
the SDV’s discharge paper, and a copy of the SDd@sumentation certifying disability) to a Missowtiate
agency or public university within the past five (fars, the SDVE should provide the informatioguested
below.

Name of Missouri State Agencyor Public University* to which the SDV’s documents were submitted:

(*Public University includes the following five sohls under chapter 34, RSMo: Harris-Stowe Statedysity — St. Louis; Missouri
Southern State University — Joplin; Missouri WestBtate University — St. Joseph; Northwest Miss@tigie University — Maryville;
Southeast Missouri State University — Cape Girardea

Date of Previous SDV’'s Documents were Submitted:

PreviousBid/Contract Number for Which SDV’s Documents were Submitted: (if known)

By signing below, | certify that | meet the definits of a service-disabled veteran and a servieabtitd veteran
business enterprise as defined in section 34.034 &R | further certify that | meet the standar@is @ualifying
SDVE as listed above pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s Name Service-Disabletk¥an Business Enterprise Name
(Please Print)

Service-Disabled Veteran's Signature Missouri Addrof Service-Disabled Veteran
Business Enterprise

Phone Number Website Address

Date E-Mail Address

(NOTE: A qualified SDVE will be added to the SDVEsting maintained on the DPMM’s website
(www.oa.mo.gov/purch/vendorinfo/sdve.hjnfbr up to five (5) years from the date listed a0 However, if it
has been determined that the SDVE at any time mgelomeets the requirements stated above, the DRMM
remove the SDVE from the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions apjpea Request for Proposal (RFP) document or amgralment thereto, the definition or meaning desdrib
below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services are being
purchased by thBivision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.

Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anAR#e incorporate any informational data or requiata related to the performance requirements
and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to glewthe equipment, supplies, and/or services as
required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twoooe competent parties, for a consideration fergtocurement of equipment, supplies, and/or
services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersartontract.

Exhibit applies to forms which are included with an RFPtfe offeror to complete and submit with the ségleoposal prior to the specified opening date and
time.

Request for Proposal (REP)means the solicitation document issued by the DPialidotential offerors for the purchase of equiptnsuapplies, and/or services as
described in the document. The definition incluttese Terms and Conditions as well as all PriBiages, Exhibits, Attachments, and Amendments theret

May means that a certain feature, component, or aigtiparmissible, but not required.

Must means that a certain feature, component, or aitiammandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror mustesthe price(s) applicable for the equipmentpsap, and/or services required in the RFP. The
pricing pages must be completed and submitted dytieror with the sealed proposal prior to thec#fe proposal opening date and time.

RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legistatvhich govern the operations of all agenciethefState of Missouri.
Chapter 34 of the statutes is the primary chapieeqning the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorllst@mply with all local, state, and federal lawsdaregulations
related to the performance of the contract to #tere that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the StftMissouri or of the United States, the provisiahall be void and
unenforceable. However, the balance of the canstaadl remain in force between the parties uresainated by consent of both the contractor ardXRMM.
The contractor must be registered and maintadr gtanding with the Secretary of State of théeSi&Missouri and other regulatory agencies, ag ogarequired
by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any otheguied Missouri tax returns and taxes, includingriest and
additions to tax.

The exclusive venue for any legal proceediratire) to or arising out of the RFP or resultingtcact shall be in the Circuit Court of Cole Coundissouri.

The contractor shall only employ personnel ariteal to work in the United States in accordandd a&pplicable federal and state laws and Exec@ieer 07-13
for work performed in the United States.

. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, oemitse advise the DPMM if any language, specifaai or
requirements of an RFP appear to be ambiguousiachictory, and/or arbitrary, or appear to inadvetterestrict or limit the requirements stated lie (RFP to a
single source. Any and all communication from affe regarding specifications, requirements, coitipetproposal process, etc., must be directedhéobuyer
from the DPMM, unless the RFP specifically refdre bfferor to another contact. Such e-mail, faxpleone communication should be received at least t
calendar days prior to the official proposal opegrtiate.

Every attempt shall be made to ensure that ffleeoo receives an adequate and prompt responsaveter, in order to maintain a fair and equitablecprement
process, all offerors will be advised, via the &®te of an amendment to the RFP, of any relevapéinent information related to the procuremenierefore,
offerors are advised that unless specified elseavirethe RFP, any questions received less tharcaendar days prior to the RFP opening date maybaot
answered.

Offerors are cautioned that the only officiabjpion of the State of Missouri is that which isuged by the DPMM in the RFP or an amendment therstwother
means of communication, whether oral or writterllde construed as a formal or official responsstatement.

The DPMM monitors all procurement activitiedetect any possibility of deliberate restraint ofnpetition, collusion among offerors, price-fixiby offerors, or
any other anticompetitive conduct by offerors whagipears to violate state and federal antitruss.lany suspected violation shall be referred ®® Missouri
Attorney General's Office for appropriate action.

The RFP is available for viewing and downloador the state’s On-Line Bidding/Vendor Registratiiystem website. Premium registered offerors are
electronically notified of the proposal opporturiitgsed on the information maintained in the StaMissouri's vendor database. If a Premium registefferor’s
e-mail address is incorrect, the offeror must updag e-mail address themselves on the state'sr@nBlidding/Vendor Registration System website.

The DPMM reserves the right to officially ameadcancel an RFP after issuance. It shall be dleeresponsibility of the offeror to monitor theat of Missouri
On-Line Bidding/Vendor Registration System website https://www.moolb.mo.govo obtain a copy of the amendment(s). Premiunstegd offerors who
received e-mail notification of the proposal oppaity when the RFP was established and Premiunstexgd offerors who have responded to the RFPnen-li
prior to an amendment being issued will receivead-motification of the amendment(s). Premium ségfied offerors who received e-mail notificationtiog
proposal opportunity when the RFP was establismetlRrtemium registered offerors who have respondetié proposal on-line prior to a cancellation gein
issued will receive e-mail notification of a cadagbn issued prior to the exact closing time aatedspecified in the RFP.
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PREPARATION OF PROPOSALS

Offerorsmust examine the entire RFP carefully. Failure to dslsall be at offeror's risk.

Unless otherwise specifically stated in the RiPspecifications and requirements constituteiminm requirements. All proposals must meet or eddée stated
specifications and requirements.

Unless otherwise specifically stated in the R&M®, manufacturer names, trade names, brand nam@snation and/or catalog numbers listed in a Hmadion
and/or requirement are for informational purposely and are not intended to limit competition. Tdféeror may offer any brand which meets or excetbds
specification for any item, but must state the nfacturer's name and model number for any such Bramthe proposal. In addition, the offeror steaiplain, in
detail, (1) the reasons why the proposed equivates#ts or exceeds the specifications and/or rageines and (2) why the proposed equivalent shoulcbao
considered an exception thereto. Proposals whoatotl comply with the requirements and specificetiare subject to rejection without clarification.
Proposals lacking any indication of intent téepfan alternate brand or to take an exception sieateceived and considered in complete compliavite the
specifications and requirements as listed in thB.RF

In the event that the offeror is an agency atesjovernment or other such political subdivisidrich is prohibited by law or court decision fromneplying with
certain provisions of an RFP, such an offeror maynsit a proposal which contains a list of statutiimyitations and identification of those prohibiixclauses.
The offeror should include a complete list of staty references and citations for each provisiothef RFP, which is affected by this paragraph. Jta¢utory
limitations and prohibitive clauses may (1) be ®ested to be clarified in writing by DPMM or (2) laecepted without further clarification if the sttty
limitations and prohibitive clauses are deemed ptatde by DPMM. If DPMM determines clarificatiori the statutory limitations and prohibitive clausss
necessary, the clarification will be conductediides to agree to language that reflects the irdedtcompliance of such law and/or court order ardRFP.

All equipment and supplies offered in a propasaist be new, of current production, and availdbtemarketing by the manufacturer unless the RFrb}
specifies that used, reconditioned, or remanufadteguipment and supplies may be offered.

Prices shall include all packing, handling ahiphsing charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

Proposals, including all prices therein, shedhain valid for 90 days from proposal opening ostBend Final Offer (BAFO) submission unless othsenndicated.
If the proposal is accepted, the entire proposaluding all prices, shall be firm for the spedifieontract period.

Any foreign offeror not having an Employer Idiication Number assigned by the United StatesrirdeRevenue Service (IRS) must submit a compl&Rsi
Form W-8 prior to or with the submission of theioposal in order to be considered for award.

. SUBMISSION OF PROPOSALS

Proposals may be submitted by delivery of a bapy to the DPMM office. Electronic submissionpsbposals by Premium registered offerors throinghState
of Missouri’'s On-Line Bidding/Vendor Registratiorysiem website is not available unless stipulatethen RFP. Delivered proposals must be sealed in an
envelope or container, and received in the DPMNteffocated at 301 West High St, Rm 630 in Jefi@eiGdy, MO no later than the exact opening time date
specified in the RFP. All proposals must (1) blersitted by a duly authorized representative ofdfieror's organization, (2) contain all informaticeqguired by
the RFP, and (3) be priced as required. Hard popgosals may be mailed to the DPMM post office hddress. However, it shall be the responsibilitthe
offeror to ensure their proposal is in the DPMMa#f(address listed above) no later than the eoening time and date specified in the RFP.

The sealed envelope or container containingopgsal should be clearly marked on the outside (tifithe official RFP number and (2) the officigleming date
and time. Different proposals should not be planatie same envelope, although copies of the gaoposal may be placed in the same envelope.

A proposal submitted electronically by a Premiagistered offeror may be modified on-line priotthe official opening date and time. A proposalclthas been
delivered to the DPMM office, may be modified bgrsed, written notice which has been received byDR&M prior to the official opening date and time
specified. A proposal may also be modified in perby the offeror or its authorized representatpreyided proper identification is presented befiwe official
opening date and time. Telephone or telegraplicasts to modify a proposal shall not be honored.

A proposal submitted electronically by a Premirggistered offeror may be canceled on-line priothie official opening date and time. A proposaich has
been delivered to the DPMM office, may only be witwn by a signed, written document on compangtiettad transmitted via mail, e-mail, or facsimilaiai
has been received by the DPMM prior to the officipéning date and time specified. A proposal nisy be withdrawn in person by the offeror or itshawized
representative, provided proper identificationrnesented before the official opening date and tifelephone or telegraphic requests to withdrawoagsal shall
not be honored.

A proposal may also be withdrawn after the psapopening through submission of a written reqbgsin authorized representative of the offerarstification
of withdrawal decision may include a significantoeror exposure of proposal information that mayseairreparable harm to the offeror.

When submitting a proposal electronically, threrRium registered offeror indicates acceptancel &P terms and conditions by clicking on the "8ttty button
on the Electronic Bid Response Entry form. Offerdelivering a hard copy proposal to DPMM must sigd return the RFP cover page or, if applicalile, t
cover page of the last amendment thereto in oodeonstitute acceptance by the offeror of all Réfifhs and conditions. Failure to do so may resulgjection of
the proposal unless the offeror's full compliandt whose documents is indicated elsewhere withénafferor's response.

Faxed proposals shall not be accepted. Howtserd and e-mail no-bid notifications shall beepted.

PROPOSAL OPENING

Proposal openings are public on the openingatadeat the opening time specified on the RFP decumOnly the names of the respondents shall & ae the
proposal opening. Premium registered vendors ny the same proposal response information on tdte's On-Line Bidding/Vendor Registration System
website. The contents of the responses shallendidzlosed at this time.

Proposals which are not received in the DPMNkefprior to the official opening date and timelsba considered late, regardless of the degrdatefiess, and
normally will not be opened. Late proposals maly twe opened under extraordinary circumstanceséordance with 1 CSR 40-1.050.

PREFERENCES

In the evaluation of proposals, preferences tleabpplied in accordance with chapter 34, RSMbemapplicable Missouri statutes, and applicablechtive
Orders. Contractors should apply the same prefeseim selecting subcontractors.

By virtue of statutory authority, a preferencél Wwe given to materials, products, supplies, [Bmns and all other articles produced, manufadiureined,
processed or grown within the State of Missouri tmdll firms, corporations or individuals doingdiness as Missouri firms, corporations or individuaSuch
preference shall be given when quality is equdlatter and delivered price is the same or less.

In accordance with Executive Order 05-30, canttns are encouraged to utilize certified minoaiyd women-owned businesses in selecting subconitsact

EVALUATION/AWARD

Any clerical error, apparent on its face, maybeected by the buyer before contract award. nUgiscovering an apparent clerical error, the byl contact
the offeror and request clarification of the intedgroposal. The correction shall be incorporatgtie notice of award. Examples of apparent c&®rrors are:
1) misplacement of a decimal point; and 2) obvimistake in designation of unit.

Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pd be in the best interest of the State of Missou
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c. The offeror is encouraged to propose price distfor prompt payment or propose other priceatiats that would benefit the State of Missouri. wdwer,
unless otherwise specified in the RFP, pricingldfmkvaluated at the maximum potential finand#&ility to the State of Missouri.

d. Awards shall be made to the offeror whose prap¢l complies with all mandatory specificationslaequirements of the RFP and (2) is the lowest st
proposal, considering price, responsibility of tifeeror, and all other evaluation criteria spedfia the RFP and any subsequent negotiations gncb(Bplies
with chapter 34, RSMo, other applicable Missowatwties, and all applicable Executive Orders.

e. In the event all offerors fail to meet the samandatory requirement in an RFP, DPMM reservesitig, at its sole discretion, to waive that regqaient for all
offerors and to proceed with the evaluation. Iditdn, the DPMM reserves the right to waive anynariirregularity or technicality found in any indiwal
proposal.

f. The DPMM reserves the right to reject any angralposals.

g. When evaluating a proposal, the State of Midsaserves the right to consider relevant infororatand fact, whether gained from a proposal, fronoféeror,
from offeror's references, or from any other source

h. Any information submitted with the proposal, aegjess of the format or placement of such inforomatmay be considered in making decisions relatethe
responsiveness and merit of a proposal and thedanfar contract.

i. Negotiations may be conducted with those offersho submit potentially acceptable proposals.p&sal revisions may be permitted for the purposebtdining
best and final offers. In conducting negotiatidhsre shall be no disclosure of any informatiobsitted by competing offerors.

j.  Any award of a contract shall be made by nattiion from the DPMM to the successful offeror. ThiBMM reserves the right to make awards by itemugrof
items, or an all or none basis. The groupingeahi awarded shall be determined by DPMM based tgmars such as item similarity, location, admiratte
efficiency, or other considerations in the bestiiest of the State of Missouri.

k. Pursuant to section 610.021, RSMo, proposalsrelated documents shall not be available for putgiview until after a contract is executed orpatiposals are
rejected.

I. The DPMM posts all proposal results on the @r-IBidding/Vendor Registration System website fi@nfium registered offerors to view for a reasongigleod
after proposal award and maintains images of ajpgsal file material for review. Offerors who inde an e-mail address with their proposal will béfied of
the award results via e-mail.

m. The DPMM reserves the right to request clarifaraof any portion of the offeror's response idesrto verify the intent of the offeror. The offeris cautioned,
however, that its response may be subject to ameeptor rejection without further clarification.

n. Any proposal award protest must be received within(10) business days after the date of awarddordance with the requirements of 1 CSR 40-1.0%0 (

0. The final determination of contract(s) awardlidbe made by DPMM.

9. CONTRACT/PURCHASE ORDER

a. By submitting a proposal, the offeror agreefutaish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quotedsyant to all
requirements and specifications contained therein.

b. A binding contract shall consist of: (1) the REPnendments thereto, and any Best and Final Q@BAFO) request(s) with RFP changes/additions, (&) t
contractor's proposal including any contractor BAfe§ponse(s), (3) clarification of the proposarif, and (4) DPMM's acceptance of the proposéhbtice of
award" or by "purchase order." All Exhibits anda&thments included in the RFP shall be incorporettedthe contract by reference.

c. A notice of award issued by the State of Missdaes not constitute an authorization for shipnéreéquipment or supplies or a directive to proceét services.
Before providing equipment, supplies and/or sewsiice the State of Missouri, the contractor museiee a properly authorized purchase order or dibren of
authorization given to the contractor at the digereof the state agency.

d. The contract expresses the complete agreemehe gfarties and performance shall be governedysojethe specifications and requirements contaitiedein.
Any change to the contract, whether by modificato/or supplementation, must be accomplished foynaal contract amendment signed and approved Hy an
between the duly authorized representative of tmtractor and the DPMM or by a modified purchasteoprior to the effective date of such modificatioThe
contractor expressly and explicitly understands aguees that no other method and/or no other dostymecluding correspondence, acts, and oral
communications by or from any person, shall be wsezbnstrued as an amendment or modificationgatmtract.

10. INVOICING AND PAYMENT

a. The State of Missouri does not pay state or&daxes unless otherwise required under lawgulegion.

b. The statewide financial management system hais 8esigned to capture certain receipt and payimérmation. For each purchase order receivednanice

must be submitted that references the purchase oteber and must be itemized in accordance wétstlisted on the purchase order. Failure to cpmjih

this requirement may delay processing of invoicepayment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwitgput the prior written consent of the DPMM.

Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioiégerwise indicated in the RFP.

e. The State of Missouri assumes no obligatiorefpripment, supplies, and/or services shipped origed in excess of the quantity ordered. Any uharized
quantity is subject to the state's rejection aradl &l returned at the contractor's expense.

f. All invoices for equipment, supplies, and/oréees purchased by the State of Missouri shalluigest to late payment charges as provided in @e@#.055,
RSMo.

g. The State of Missouri reserves the right to pase goods and services using the state purcheeidg

oo

11. DELIVERY

Time is of the essence. Deliveries of equipmampplies, and/or services must be made no latarttteatime stated in the contract or within a reasde period of
time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recdiyedn agency of the state pursuant to a contradt Be deemed accepted until the agency has fzsdmeble
opportunity to inspect said equipment, supplieg/@nservices.

b. All equipment, supplies, and/or services whiomdt comply with the specifications and/or requieaits or which are otherwise unacceptable or deéentay be
rejected. In addition, all equipment, suppliegd/anservices which are discovered to be defeaiwshich do not conform to any warranty of the caator upon
inspection (or at any later time if the defectstaored were not reasonably ascertainable upomttial inspection) may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractaperese for full credit or replacement and to speaifeasonable
date by which replacements must be received.

d. The State of Missouri's right to reject any wegtable equipment, supplies, and/or services sbakxclude any other legal, equitable or contr@atemedies the
state may have.
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13. WARRANTY

a. The contractor expressly warrants that all egeipt, supplies, and/or services provided shal) cfhform to each and every specification, drawsanple or
other description which was furnished to or adopitgdhe DPMM, (2) be fit and sufficient for the pase expressed in the RFP, (3) be merchantablée(4f
good materials and workmanship, and (5) be frem flefect.

b. Such warranty shall survive delivery and shatl be deemed waived either by reason of the stateeptance of or payment for said equipment,li@sp@and/or
services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeeshef State of Missouri or any political subdivisidreteof, serving in an executive or administratigpacity, must
comply with sections 105.452 and 105.454, RSMaanaigg conflict of interest.

b. The contractor hereby covenants that at the tifrtae submission of the proposal the contracts ho other contractual relationships which woutshte any
actual or perceived conflict of interest. The caator further agrees that during the term of tbetiact neither the contractor nor any of its empés shall
acquire any other contractual relationships whiglate such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constregbressly or implied, as a waiver by the Stat®lisiouri of any existing or future right and/or redy available by
law in the event of any claim by the State of Missof the contractor's default or breach of cocitra

b. The contractor agrees and understands thabtiteact shall constitute an assignment by the aotur to the State of Missouri of all rights, tiled interest in and
to all causes of action that the contractor mayehawder the antitrust laws of the United StatetherState of Missouri for which causes of actiomehaccrued or
will accrue as the result of or in relation to the&rticular equipment, supplies, and/or serviceshmsed or procured by the contractor in the faiéht of the
contract with the State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the conti@atbligations by the contractor, the DPMM may arbe contract. At its sole discretion, the DPMMy give the
contractor an opportunity to cure the breach @xglain how the breach will be cured. The actuméanust be completed within no more than 10 warklays
from notification, or at a minimum the contractoushprovide DPMM within 10 working days from notifition a written plan detailing how the contradimends
to cure the breach.

b. If the contractor fails to cure the breach ociftumstances demand immediate action, the DPMMisgue a notice of cancellation terminating thmntcact
immediately. If it is determined the DPMM impropyecancelled the contract, such cancellation dhakleemed a termination for convenience in accamlaith
the contract.

c. Ifthe DPMM cancels the contract for breach, BfRMM reserves the right to obtain the equipmeamppties, and/or services to be provided pursuatité@ontract
from other sources and upon such terms and insiactmer as the DPMM deems appropriate and chargethieactor for any additional costs incurred thgre

d. The contractor understands and agrees that fiaopsred to fund the contract must be approprisedhe General Assembly of the State of Missoaridach
fiscal year included within the contract periodneTcontract shall not be binding upon the statefyr period in which funds have not been approgdiaand the
state shall not be liable for any costs associatddtermination caused by lack of appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statedl postage prepaid, transmitted by facsimile, raitted by e-
mail or hand-carried and presented to an authoerggoloyee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether \alynor involuntary, or upon the appointment ofeaeiver,
trustee, or assignee for the benefit of creditives contractor must notify the DPMM immediately.

b. Upon learning of any such actions, the DPMM me=e the right, at its sole discretion, to eithenael the contract or affirm the contract and Hblel contractor
responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageatg] employees against all suits of law or in eqrésulting from
patent and copyright infringement concerning thetiaxtor's performance or products produced urigeterms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall agree notigorininate
against recipients of services or employees oriegots for employment on the basis of race, cakdigion, national origin, sex, age, disability, \@teran status
unless otherwise provided by law. If the contractosubcontractor employs at least 50 persong,ghall have and maintain an affirmative actiongpam which
shall include:

a. A written policy statement committing the orgamtion to affirmative action and assigning managentesponsibilities and procedures for evaluatiod a
dissemination;

b. The identification of a person designated tadfeaaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze reentiran upward mobility system, a wage and safaingctsire,
and standards applicable to layoff, recall, disgpademotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementomctvhich may include, but not necessarily be liohite,
cancellation of the contract, suspension, or debatrhy the DPMM until corrective action by the aaator is made and ensured, and referral to therrdety
General's Office, whichever enforcement action aygeemed most appropriate.
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21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théraotor and all subcontractors shall comply withagiplicable
requirements and provisions of the Americans wiitaebilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agento which the state purchasing law applies stmltontract for goods or services with a venddnéfvendor
or an affiliate of the vendor makes sales at retiaiangible personal property or for the purpostorage, use, or consumption in this state hilg fa collect and
properly pay the tax as provided in chapter 144yIBSFor the purposes of this section, "affiliafedtee vendor" shall mean any person or entity thabntrolled
by or is under common control with the vendor, valeetthrough stock ownership or otherwise. Theeefufferor’s failure to maintain compliance with pler
144, RSMo, may eliminate their proposal from coastion for award.

23. TITLES

Titles of paragraphs used herein are for the med facilitating reference only and shall notbestrued to infer a contractual construction oflzage.
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