STATE OF MISSOURI
OFFICE OF ADMINISTRATION

REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 002

RFP NO.: B2Z14938

TITLE: ELECTRONIC MONITORING SERVICES
ISSUE DATE: 01/13/14

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

REQ NO.: NR 931 YYY13708373
BUYER: JOHN STOBBART
PHONE NO.: (573) 751-3796
E-MAIL: john.stobbart@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 01/24/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number

envelope
Street, %

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail)

DPMM

PO BOX 809

JEFFERSON CITY MO 65102-0809

and Return Due Date on the lower left hand comer of the

or package. Delivered sealed Jsrpposals must be in DPMM office (301 W High
oom 630) by the return date and time.

(Courier Service)

DPMM

301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65101-1517

or

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DEPARTMENT OF CORRECTIONS
BOARD OF PROBATION AND PAROLE
3400 Knipp Drive
Jefferson City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, aiso sign and return all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with his/her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed
and issued by an authorized official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME

LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX 1D NO.

MAILING ADDRESS

RS FORM 1092 MATLING ADDRESS

CITY, STATE, ZIP CODE

CITY, STATE, ZIP CODE

CONTACT PERSON

EMAIL ADDRESS

PHONE NUMBER

FAX NUMBER

TAXPAYER ID NUMBER (TIN)

TAXPAYER ID (TIN) TY PE (CHECK ONE)

VENDOR NUMBER (IF KNOWN)

~ FEIN __ SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
_ Corporation __ Individual __ State/Local Government _ Partnership _ Sole Proprietor ___IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE




B2714038 Amendment No. 002

AMENDMENT #002 to RFP B27.14038

TITLE: ELECTRONIC MONITORING SERVICES

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGES:

1. The following sections and paragraphs have been REVISED:
2.2 (numbering correction);
3.1.2;
354b;

3.5.8;
3.6.3;

3.7.3;
3.7.10 k;
3.7.10k. 2);
3.7.10k. 9);
3.7.10 k. 10);
3.8.2;

3.9.1 a;
3.11;
3.11.9b;
3.11.9¢c. 1);
3.11.94;
3.119e.

2. The following paragraphs have been ADDED:
1.7.4;
1.7.5.

3. The following Exhibits have been REVISED:
Exhibit A.1;
Exhibit B.3 2);
Exhibit B.3 3);
Exhibit C 4.

Revisions are indicated in beld italics.
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION

REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 001

RFP NO.: B2Z14038

TITLE: ELECTRONIC MONITORING SERVICES
ISSUE DATE: 01/03/14

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)

REQ NO.: NR931 YYY13708373
BUYER: JOHN STOBBART
PHONE NO.: (573) 751-3796
E-MAIL: john.stobbart@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 01/24/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Street, Room 630)
RETURN PROPOSAL AND AMENDMENT(S) TO:
(U.S. Mail)

DPMM
PO BOX 809
JEFFERSON CITY MO 65102-0809

Print or type RFP Number and Return Due Date on the lower left hand corner of the
envelo%ie or packagt;:. Delivered sealed pre
vy the return date and time.

roposals must be in DPMM office (301 W High

(Courier Service)

DPMM

301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65101-1517

or

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DEPARTMENT OF CORRECTIONS
BOARD OF PROBATION AND PAROLE
3400 Knipp Drive

Jefferson City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matier of clarity and assurance, also sign and retumn all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with his/her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed
and issued by an authorized official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDCAL FILED WITH IRS FOR THIS TAX ID NO.

MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS

CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE

CONTACT PERSON EMAIL ADDRESS

PHONE NUMBER FAX NUMBER

TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)

__FEIN _ SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
__ Corporation __ Individual _  State/Local Government __ Partnership __ Sole Proprietor __IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE

PRINTED NAME TITLE
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AMENDMENT #001 TO RFP B2714038
TITLE: ELECTRONIC MONITORING SERVICES

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGES:

1. Closing Date:

As Stated: Return proposal no later than: 01/10/14 at 2:00 PM.
Change To: Return proposal no later than: 01/24/14 at 2:00 PM.

It is anticipated that an additional amendment will be issued that addresses questions that have been
submitted.



STATE OF MISSOURI
OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B2Z14038 REQ NO.: NR 931 YYY13708373
TITLE: ELECTRONIC MONITORING SERVICES BUYER: JOHN STOBBART
ISSUE DATE: 12/06/12 PHONE NO.: (573) 751-3796

E-MAIL: john.stobbart@oa.mo.gov

RETURN PROPOSAL NO LATER THAN: 01/10/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
envelo%e or package. Delivered sealed J)roposals must be in DPMM office (301 W High
Street, Room 630)°by the retwrn date and time.

(U.S. Mail} (Courier Service)

RETURN FPROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: DATE OF AWARD THROUGH TWO YEARS
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DEPARTMENT OF CORRECTIONS
BOARD OF PROBATION AND PAROLE
3400 Knipp Drive
Jefferson City, MO 65101

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
(Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal.
The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.
MAILING ADDRESS TRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIF CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER 1D NUMBER (TIN} TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (£F KNOWN)
FEIN SSN

VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)

Cormporation Individual State/Local Government Partnership Sole Proprietor IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1.

INTRODUCTION:

This section of the RFP includes a brief introduction and background information about the requesting agency and
their program for which the requirements herein are written. The contents of this section are informational and do
not require a response,

1.1

1.1.1

112

1.2.1

1.2.2

1.2.3

Purpose:

This document constitutes a request for sealed proposals from prospective offerors for the provision of
electronic monitoring services for the Missouri Department of Corrections, Board of Probation and
Parole, in accordance with the requirements and provisions stated herein.

Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following
parts:

Part 1: Introduction and Background Information

Part 2: Proposal Submission Information and Requirements

Part 3: Performance Requirements

Part 4. General Contract Provisions

Exhibit A: Pricing Page

Exhibit B: Experience / Reliability of Organization and Expertise of Personnel
Exhibit C:  Proposed Method of Performance and Solution Functionality
Exhibit D: Participation Commitment

Exhibit E: Documentation of Intent to Participate

Exhibit F: Affidavit of Work Authorization

Exhibit G: Miscellaneous Information

RFP Terms and Conditions.

Attachments;

The offeror is advised that attachments exist to this document which include information critical to the
requirements of this RFP. However, due to the size of the electronic files, they are not able to be
incorporated into this document, but, instead, must be downloaded from the State of Missouri web site.
Please refer to https://www.moolb.mo.gov. It shall be the sole responsibility of the offeror to obtain the
attachments. The offeror shall not be relieved of any responsibility for performance under the contract due
to the failure of the offeror to obtain copies of the attachments.

Attachment #1 — EM Hook-Ups Days

Attachment #2 - Department of Corrections, Policy and Procedure Manual;
Attachment #3 - Missouri Department of Corrections Department Staff Conduct;
Attachment #4 - Billing Format.

Pre-Proposal Conference

A pre-proposal conference regarding this Request for Proposal will be held on Thursday, December 19,
2013, beginning at 1:00 PM in Room 315 of the Governor Office Building, 200 Madison Street, Jefferson
City, MO.

The RFP will be used as the agenda for the pre-proposal conference.

Pre-Proposal Conference RFP Questions: ~ All potential offerors are encouraged to participate in the Pre-
Proposal Conference as it will be used as the forum for questions, communications, and discussions
regarding the RFP. The offeror should become familiar with the RFP and develop all questions prior to
the conference in order to ask questions and otherwise participate in the public communications regarding
the RFP. ‘
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1.3

1.3.1

1.3.2

1.33

1.4

1.4.1

1.5

1.5.1

1.6

1.6.1

1.7

a. Prior Communication — Prior to the Pre-Proposal Conference, the offeror may submit written
communications and/or questions regarding the RFP to the buyer identified on page one. Such prior
communication will provide the State of Missouri with insight into areas of the RFP which may be
brought up for discussion during the conference and which may require clarification.

b. During the Pre-Proposal Conference, the buyer of record will attempt to respond to all previously
received questions/concerns regarding the RFP but it shall be the sole responsibility of the offeror to
orally address any issues previously presented to the buyer by the offeror that the buyer of record may
have failed to address.

¢. Amendment to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-
Proposal Conference or questions received thereafter will be accomplished as an amendment to the
RFP. Formal minutes of the conference will not be maintained.

RFP Questions:

Questions and issues relating to the RFP must be directed to the buyer, John Stobbart. It is preferred that
questions be e-mailed to john.stobbart@oa.mo.gov.

All questions and issues should be submitted ten (10) calendar days prior to the due date of the proposals.
If not received ten days before the proposal due date, the Division of Purchasing and Materials
Management (DPMM) may not be able to fully research and consider the respective questions or issues.

Questions and issues necessitating requirement changes or clarifications will result in an amendment to
the RFP. As a result, some questions and issues may not result in a direct response to the inquiring
vendor.

Offeror’s Contacts:

Offerors and their agents (including subcontractors, employees, consultants, or anyone else acting on their
behalf) must direct all of their questions or comments regarding the RFP, the evaluation, etc. to the buyer
of record indicated on the first page of this RFP. The offeror may contact the Office of Supplier and
Workforce Diversity (OSWD) regarding MBE/WBE certification or subcontracting. Offerors and their
agents may not contact any other state employee regarding any of these matters during the solicitation and
evaluation process. Inappropriate contacts are grounds for suspension and/or exclusion from specific
procurements. Offerors and their agents who have questions regarding this matter should contact the
buver of record.

Contract Document Search and Retrieval System:
Both the current contract (C209079001) and the previous procurement documentation (B2Z209079) may

be viewed and printed from the Division of Purchasing & Materials Management's Contract Document
Search and Retrieval System located on the Internet at http://www.o0a.mo.gov/purch.

Estimated Quantities:

The quantities indicated in this Request for Proposal are estimates that pertain to the total aggregate
quantities that may be ordered incrementally at multiple times throughout the stated contract period. The
estimates do not indicate single order amounts unless otherwise stated. The State of Missouri makes no
guarantees about single order quantities or total aggregate order quantities.

Background:



B2714038 Page 4

1.7.1 The Department of Corrections, Board of Probation and Parole uses various levels of supervision
strategies to assist offenders with successful community integration. The contract that is to be replaced
by this RFP currently provides monitoring services to approximately 1,000 offenders with general
distribution at 500 on radio frequency, 250 on GPS, 10 on voice verification and 250 on alcohol
monitoring and radio frequency. Offenders shall be assessed and will be placed on electronic monitoring
up to and including approximately 120 days, except for offenders that are on lifetime GPS supervision.
Attachment #1 provides the current hook-up schedule.

1.7.2  The state agency has requested a maximum budget of $1,780,289.00 per fiscal year.

1.7.3  The Department of Corrections has its own wide area network connecting all institutions and Probation
and Parole sites. The state agency employs Ethernet connections using TCP/IP protocols to communicate
with the Department of Corrections AS/400, other servers and information technology resources. For
connectivity the Department of Corrections utilized AVPN circuits, digital lines such as eMAN, Point to
Point T1 circuits, and DSL encrypted with a VPN Hardware connection. The contractor shall understand
and agree that the state agency’s database resides on an iSeries processor utilizing DB2, with future
transition to LUW DB2.

1.5’.4 ' T heh current ct;ntr;déto;, under é;htract 65‘09079001, utilizes approximately (19) total installers, all of
which are part time. The current contractor also employs a Manager of Installation Services apart
Sfrom the required MO DOC Account Manager.

175 'ﬁpprdximately 1 ,13:{ pzece;* of théucurrenu;lfontractor’s equipment were damaged, lost, or stolen under
the current contract from January 1, 2013 through November 30, 2013. The following is a list of such
equipment along with the quantities of items damaged, lost or stolen:

ITEM: QUANTITY: |
Radio Frequency Monitoring {Landline Base) 297
Rodio Frequency Monitoring {Cellular Base) 138
Radio Frequency Monitoring (Transmitter) 388
Alcohal Monitoring for on-demand 9 |
Alcohol Monitoring for continuous (Bracelet) 80
Alcohol Monitoring for continuous {Landline Base) 36
One Piece GPS Monitoring 57
One Piece GPS Monitoring (Optional Devices) 123
Two Piece GPS Monitoring (Tracker} 2
Two Piece GPS Monitoring (Landline Base) 4
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2.

PROPOSAL SUBMISSION INFORMATION AND REQUIREMENTS:

This section of the RFP includes information and instructions to the offeror that are integral to vendors offering a
proposal, The contents of this section are informational and instructional. Many of the instructional provisions
require certain actions by the vendor in offering a proposal.

2.1

Preparation and Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IS NOT AVAILABLE FOR THIS RFP.

Organization: In order to provide optimal readability of their proposal by evaluators, offerors are strongly
encouraged to organize their proposal as follows:

Signed RFP and RFP Amendment Cover Pages

Table of Contents

Transmittal Letter/Executive Summary

Exhibit A: Pricing Page (Cost Proposal)

Exhibit B: Experience / Reliability of Organization and Expertise of Personnel
Exhibit C:  Proposed Method of Performance and Solution Functionality
Exhibit D: Participation Commitment

Exhibit E: Documentation of Intent to Participate

~ Exhibit F: Affidavit of Work Authorization

Exhibit G: Miscellaneous Information

a. Offerors are strongly encouraged to structure their proposal so that the individual provisions of the
exhibit language precede each of the offeror’s responses. Offerors are discouraged from referring
evaluators to other sections of their proposal to find their response to a particular RFP provision.
Poorly organized or responded to proposals may result in reduced subjective evaluation consideration
being given.

Conciseness/Completeness of Proposal: It is highly desirable that the offeror respond in a complete, but
concise manner, It is the offeror’s sole responsibility to submit information in their proposals as it relates
to the evaluation categories. The State of Missouri is under no obligation to solicit such information if it
is not included in the offeror's response. The offeror's failure to submit such information may cause an
adverse impact on the evaluation of their proposal. Unnecessary information should be excluded from the
offeror’s proposal.

a. Offerors should limit their proposal’s contents only to items that provide substance, quality of
content, and clarity of information. However, offerors are cautioned that their failure to provide
adequate information to completely address the specified evaluation criteria will at least result in
minimal subjective consideration.

Proposal Copies: The offeror's proposal should include an original document, plus five (5) copies for a
total of six (6) documents. In addition, for each copy provided, the offeror should include one (1)
complete electronic copy of their proposal in Microsoft compatible format or in .pdf on CD(s) or flash
drive(s).

a. The offeror should ensure all copies and all media are identical to the offeror’s hardcopy original
proposal. In case of a discrepancy. the original hardcopy proposal document shall govern.

b. The front cover of the original hard copy proposal should be labeled “original” and the front cover
of all copies should be labeled “copy.”
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>

1.6

c. Both the original and the copies should be printed on recycled paper and double sided. All proposals
and copies should minimize or eliminate the use of non-recyclable materials such as plastic report
covers, plastic dividers, vinyl sleeves and binding.

Imaging Ready: Except for any portion of a proposal qualifying as proprietary or confidential as
determined by the Division of Purchasing and Materials Management as specified below, after a contract
is executed or all proposals are rejected, all proposals are scanned into the Division of Purchasing and
Materials Management imaging system. The scanned information will be available for viewing through
the Internet from the Division of Purchasing and Materials Management Awarded Bid and Contract
Document Search system. Therefore, the offeror is advised not to include any information in the proposal
that the offeror does not want to be viewed by the public, including personal identifying information such
as social security numbers. Also, in preparing a proposal, the offeror should be mindful of document
preparation efforts for imaging purposes and storage capacity that will be required to image the proposal
and should limit proposal content to items that provide substance, quality of content, and clarity of
information. '

Confidentiality and Proprietary Materials:

a.  Pursuant to Section 610.021, RSMo, proposals and related documents shall not be available for
public review until a contract has been awarded or all proposals are rejected.

b.  The DPMM is a governmental body under Missouri Sunshine Law (Chapter 610 RSMo). Section
610.011, RSMo, requires that all provisions be “liberally construed and their exceptions strictly
construed™ to promote the public policy that records are open unless otherwise provided by law.
Regardless of any claim by an offeror as to material being proprietary and not subject to copying or
distribution, or how an offeror characterizes any information provided in its proposal, all material
submitted by the offeror in conjunction with the RFP is subject to release after the award of a
contract in relation to a request for public records under the Missouri Sunshine Law (see Chapter
610 RSMo). Only information expressly permitted to be closed pursuant to the strictly construed
provisions of Missouri’s Sunshine Law will be treated as a closed record by the DPMM and
withheld from any public request submitted to the DPMM after award. Offerors should presume
information provided to the DPMM in a proposal will be public following the award of the contract
or after rejection of all proposals and made available upon request in accordance with the
provisions of state law.

¢. In no event will the following be considered confidential or exempt from the Missouri Sunshine

Law:

1) Offeror’s entire proposal;

2) Offeror’s pricing;

3) Offeror’s proposed method of performance including schedule of events and/or deliverables;

4) Offeror’s experience information including customer lists or references;

5) Offeror’s product specifications unless specifications disclose scientific and technological
innovations in which the owner has a proprietary interest (see Section 610.021, RSMo,
Paragraph 15).

d. In the event that the offeror does submit information with their proposal that is allowed by the
Missouri Sunshine Law to be exempt from public disclosure, such parts of their proposal must be
separated and clearly marked as confidential within the offeror’s proposal along with an explanation
of what qualifies the material to be held as confidential pursuant to the provisions of Section
610.021, RSMeo. The offeror’s failure to follow this instruction shall relieve the state of any
obligation to preserve the confidentiality of the documents.

e. The offeror’s sole remedy for the state’s denial of any confidentiality request shall be limited to
withdrawal and return of their proposal at the offeror’s expense.
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2.7

2.1.8

Compliance with Requirements, Terms and Conditions: Offerors are cautioned that the State of Missouri
shall not award a non-compliant proposal. Consequently, any offeror indicating non-compliance or
providing a response in conflict with mandatory requirements, terms, conditions or provisions of the RFP
shall be eliminated from further consideration for award unless the State exercises its sole option to
competitively negotiate the respective proposal(s) and the offeror resolves the noncompliant issue(s).

a.  The offeror is cautioned when submitting pre-printed terms and conditions or other type material to
make sure such documents do not contain terms and conditions which conflict with those of the
RFP and its contractual requirements.

b. In order to ensure compliance with the RFP, the offeror should indicate agreement that, in the event
of conflict between any of the offeror's response and the RFP requirements, terms and conditions, the
RFP shall govern. Taking exception to the State's terms and conditions may render an offeror's
proposal unacceptable and remove it from consideration for award.

Business Compliance: The offeror must be in compliance with the laws regarding conducting business in
the State of Missouri. The offeror certifies by signing the signature page of this original document and
any amendment signature page(s) that the offeror and any proposed subcontractors either are presently in
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award.
The offeror shall provide documentation of compliance upon request by the Division of Purchasing and
Materials Management. The compliance to conduct business in the state shall include but may not be
limited to:

a. Registration of business name (if applicable)

b. Certificate of authority to transact business/certificate of good standing (if applicable)
¢. Taxes(e.g., city/county/state/federal)

d. State and local cettifications (e.g., professions/occupations/activities)

e. Licenses and permits (e.g., city/county license, sales permits)

f. Insurance (e.g., worker’s compensation/ﬁnemployment compensation)

NOTE: The Secretary of State is responsible for the registration of ail Missouri and out-of-state business
entities doing business in Missouri. These business entities include: for profit and nonprofit corporations,
himited liability companies, limited partnerships, and many others. Missouri corporations must file articles
of incorporation, while out-of-state corporations must obtain a certificate of authority. In addition, all
corporations must file various documents required by law, such as amendments, mergers, consolidation
instruments, articles of dissolution and terminations. For further information please go to the following
web site: http://mosl.sos.state.mo.us/bus-ser/soscor.html or contact the Corporations Division of the
Secretary of State office located at the James C. Kirkpatrick State Information Center, P.O. Box 778,
Jetferson City, Missouri 65102, Telephone: (573) 751-4153.

Foreign Vendors: If you are a foreign company and do not have an Employer Identification Number
assigned by the United States Internal Revenue Service (IRS), you will need to 1) complete the
appropriate IRS W-8 form (found on the www.irs.gov website), 2) complete a State of Missouri Vendor
Input Form located at www.oa.mo.gov/acet/ {on the right side of the screen under “FORMS”) and 3) fax
these documents along with a cover letter that states that you wish to register on the State of Missouri On-
Line Bidding/Vendor Registration System website to the fax number listed in the Vendor Input Form
instructions. The cover letter must include the e-mail address of the individual submitting the
documentation. The documentation must be processed by the State of Missouri prior to conducting
business with the state. Once the information has been processed, your company will be provided, via e-
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mail, a number that may be used to register as a State of Missouri vendor through this On-Line
Bidding/Vendor Registration System website (https://www.moolb.mo.gov).

a. [If your company is a foreign company and you have an Employer Identification Number assigned by
the IRS, completing an IRS W-8 form will not be necessary and you may register as a vendor with the
State of Missouri through the On-Line Bidding/Vendor Registration System website by using the
Employer Identification Number assigned to your company by the IRS.

b. When submitting your bid/proposal, attach a note to the front page advising DPMM whether yon
have (1) submitted a W-8 prior to submission of the bid/proposal, (2) included the completed W-8
form with your bid/proposal, or (3) registered with the State of Missouri through the On-Line
Bidding/Vendor Registration System website using your Employer Identification Number.

2.1.10 The award shall be made on an all or none basis.

22 Proposal Efr;iﬁaﬁon and Award:

2.2.1 Evaluation: After determining that a proposal satisfies the mandatory requirements, the evaluator(s) shall
use both objective analysis and subjective judgment in conducting a comparative assessment of the
proposal in accordance with the evaluation criteria stated below:

Evaluation Criteria Scoring Category | Maximum Points
Cost 90
Experience/Reliability of Organization and Expertise of Personnel 50
Method of Performance and Solution Functionality 50
| MBE/WBE Participation i 10
TOTAL 200

2.2.2 Competitive Negotiation of Proposals:

a. The offeror is advised that under the provisions of this Request for Proposal, the Division of
Purchasing and Materials Management reserves the right to conduct negotiations of the proposals
received or to award a contract without negotiations. If such negotiations are conducted, the
following conditions shall apply:

1) Negotiations may be conducted in person, in writing, or by telephone.

2) Negotiations will only be conducted with potentially acceptable proposals. The Division of
Purchasing and Materials Management reserves the right to limit negotiations to those proposals
which received the highest rankings during the initial evaluation phase. All offerors involved in
the negotiation process will be invited to submit a best and final offer.

3) Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject
to negotiation and subsequent revision. As part of the negotiations, the offeror may be required to
submit supporting financial, pricing and other data in order to allow a detailed evaluation of the
feasibility, reasonableness, and acceptability of the proposal.

b. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Materials Management determines that a change in
such requirements is in the best interest of the State of Missourt.

223 Proposal Presentation and/or System Demonstration: After an initial screening process, a proposal
presentation and/or a system demonstration may be conducted with the offeror, if deemed necessary.
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Attendance cost shall be at the offeror's own expense. All arrangements and scheduling shall be
coordinated by the Division of Purchasing and Materials Management.

2.3 Cost Evaluation:

23.1  The cost evaluation shall be based on a projected total cost derived from estimated quantities of required
products, services, and prices stated on Exhibit A, Pricing Page, including contract renewal periods.

a. Cost evaluation points shall be determined from the result of the calculation stated above using the
following formula:

Lowest Responsive Offeror’s Price
Compared Offeror’s Price

X 90 = Cost evaluation points

b. The offeror must respond to Exhibit A with firm, fixed pricing for all applicable costs necessary to
satisfy the requirements of the RFP. All prices quoted shall be firm, fixed for the contract period
stated on page one. Unless stated herein, the state shall assume absotutely no other costs exist to
satisfy the RFP’s requirements. Therefore, the successful offeror shall be responsible for any
additional costs.

2.4 Subjective Evaluation:

2.4.1 The evaluation of the Experience/Reliability of Organization and Expertise of Personnel, and Method of
Performance and Solution Functionality shall be subjective based on fact. Information provided by the
offeror in response to Exhibit B and Exhibit C of this RFP, as well as information gained from any other
source during the evalnation process, may be used in the subjective evaluation.

2.5 Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

2.5.1 In order for the Division of Purchasing and Materials Management (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secure participation of certified MBEs and WBEs in providing
the products/services required in this RFP. The targets of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total dollar value of the contract.

a. These targets can be met by a qualified MBE/WBE offeror themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures, or other arrangements that afford meaningful
opportunities for MBE/WRE participation.

b. The services performed or the products provided by MBE/WBEs must provide a commercially
useful function related to the delivery of the contractually-required service/product in a manner that
will constitute an added value to the contract and shall be performed/provided exclusive to the
performance of the contract. Therefore, if the services performed or the products provided by
MBE/WBE:s is utilized, to any extent, in the offeror’s obligations outside of the contract, it shall not
be considered a valid added value to the contract and shall not qualify as participation in accordance
with this clause.

¢. In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is due). (See below for a definition of a qualified
MBE/WBE.)

252 The offeror’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be
considered in the evaluation process as specified below:
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If Participation Meets Target: Offerors proposing MBE and WBE participation percentages that
meet the State of Missouri’s target participation percentage of 10% for MBE and 5% for WBE shali
be assigned the maximum stated MBE/WBE Participation evaluation points.

If Participation Exceeds Target; Offerors proposing MBE and WBE participation percentages that
exceed the State of Missouri’s target participation shall be assigned the same MBE/WBE
Participation evaluation points as those meeting the State of Missouri’s target participation
percentages stated above,

If Participation Below Target: Offerors proposing MBE and WBE participation percentages that are
lower than the State of Missouri’s target participation percentages of 10% for MBE and 5% for WBE
shall be assigned a proportionately lower number of the MBE/WBE Participation evaluation points
than the maximum MBE/WRBE Participation evaluation points.

If No Participation: Offerors failing to propose any commercially useful MBE/WBE participation
shall be assigned a score of 0 in this evaluation category.

MBE/WBE Participation evaluation poiats shall be assigned using the following formula:

Maximum

Assigned
Offeror’s Proposed MBE % < 10% + WBE % <5% | _ é‘:ﬁf@ﬁ; _ | MBE/WBE
State’s Target MBE % (10) + WBE % (5) Evaluation Parthpatlon
. points
points (10)

If the offeror is proposing MBE/WBE participation, in order to receive evaluation consideration for
MBE/WBE participation, the offeror must provide the following information with the proposal.

a.

Participation Commitment - If the offeror is proposing MBE/WBE participation, the offeror must
complete Exhibit D, Participation Commitment, by listing each proposed MBE and WBE, the
committed percentage of participation for each MBE and WBE, and the commercially useful
products/services to be provided by the listed MBE and WBE. If the offeror submitting the proposal
is a qualified MBE and/or WBE, the offeror must include the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The offeror must either provide a properly completed
Exhibit E, Documentation of Intent to Participate Form, signed and dated no earlier than the RFP
issuance date by each MBE and WBE proposed or must provide a recently dated letter of intent
signed and dated no earlier than the RFP issuance date by each MBE and WBE proposed which: (1)
must describe the products/services the MBE/WBE will provide and (2) should include evidence that
the MBE/WBE is qualified, as defined herein. (i.e., the MBE/WBE Certification Number or a copy
of MBE/WBE certificate issued by the Missouri OEQ.)

NOTE: If the offeror submitting the proposal is a qualified MBE and/or WBE, the offeror is not
required to complete Exhibit E, Documentation of Intent to Participate Form or provide a recently
dated letter of intent.

Commitment — If the offeror’s proposal is awarded, the percentage level of MBE/WBE participation
committed to by the offeror on Exhibit D, Participation Commitment, shall be interpreted as a contractual

requirement.

Definition -- Qualified MBE/WBE:
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In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must be
certified by the State of Missouri, Office of Administration, Office of Equal Opportunity (OEQ} by
the proposal opening date.

MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or
corporation in which at least fifty-one percent (51%) of the ownership interest is held by minorities
or women and the management and daily business operations of which are controlled by one or more
minorities or wamen who own it.

Minority is defined as belonging to one of the following racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian Americans, American Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Office of Advocacy, United States Small Business
Administration, Washington, D.C.

2.5.7 Resources - A listing of several resources that are available to assist offerors in their efforts to identify
and secure the participation of qualified MBEs and WBEs is available at the website shown below or by
contacting the Office of Equal Opportunity (OEO) at:

Office of Administration, Office of Equal Opportunity
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oeo.mo.gov

2.6 Preference for Organizations for the Blind and Sheltered Workshops/Service-Disabled Veteran
Business Enterprises (SDVEs):

Oreganizations for the Blind and Sheltered Workshops

2.6.1 Pursuant to section 34.165, RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be
granted to offerors including products and/or services manufactured, produced or assembled by a
qualified nonprofit organization for the blind established pursvant to 41 U.S.C. sections 46 to 48c or a
sheltered workshop holding a certificate of approval from the Department of Elementary and Secondary
Education pursuant to section 178.920, RSMo.

a.

In order to qualify for the ten bonus points, the following conditions must be met and the following
evidence must be provided:

1} The offeror must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor and/or
supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million. '

2) The services performed or the products provided by the organization for the blind or sheltered
workshop must provide a commercially useful function related to the delivery of the
contractually-required service/product in a manner that will constitute an added value to the
contract and shall be performed/provided exclusive to the performance of the contract.
Therefore, if the services performed or the products provided by the organization for the blind
or sheltered workshop is utilized, to any extent, in the offeror’s obligations outside of the
contract, it shall not be considered a valid added value to the contract and shall not qualify as
participation in accordance with this clause.
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3) If the offeror is proposing participation by an organization for the blind or sheltered workshop,
in order to receive evaluation consideration for participation by the organization for the blind or
sheltered workshop, the offeror must provide the following information with the proposal:

Participation Commitment - The offeror must complete Exhibit D, Participation
Commitment, by identifyving the organization for the blind or sheltered workshop, the
amount of participation committed, and the commercially useful products/services to be
provided by the listed organization for the blind or sheltered workshop. If the offeror
submitting the proposal is an organization for the blind or sheltered workshop, the offeror
must be listed in the appropriate table on the Participation Commitment Form.

Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit D, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the organization for the blind or sheltered workshop
proposed or must provide a recently dated letter of intent signed and dated no earlier than
the RFP issuance date by the organization for the blind or sheltered workshop which: (1)
must describe the products/services the organization for the blind/sheltered workshop will
provide and (2) should include evidence of the organmization for the blind/sheltered
workshop qualifications (e.g. copy of certificate or Certificate Number for Missouri
Sheltered Workshop).

NOTE: If the offeror submitting the proposal is an organization for the blind or sheltered
workshop, the offeror is not required to complete Exhibit E, Documentation of Intent to
Participate Form or provide a recently dated letter of intent.

b. A list of Missouri sheltered workshops can be found at the following Internet address:

http://dese.mo.gov/se/sw/se-sw-directories.htm]

¢. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following Internet addresses:

hitp://www.lhbindustries.com
http://'www alphapointe.org

d. Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the offeror on Exhibit D, Participation Commitment, shall
be interpreted as a contractual requirement.

Service-Disabled Veteran Business Enterprises (SDVEs)

2.6.2 Pursuant to section 34.074, RSMo, and | CSR 40-1.050, the Division of Purchasing and Materials
Management (DPMM) has a goal of awarding three (3) percent of all contracts for the performance of any
Jjob or service to qualified service-disabled veteran business enterprises (SDVEs). A three (3) point bonus
preference shall be granted to offerors including products and/or services manufactured, produced or
assembled by a qualified SDVE.

a. In order to qualify for the three bonus points, the following conditions must be met and the following
evidence must be provided:

1) The offeror must either be an SDVE or must be proposing to utilize an SDVE as a

2

subcontractor and/or supplier that provides at least three percent (3%) of the total contract .
value.

The services performed or the products provided by the SDVE must provide a commercially
useful function related to the delivery of the contractually-required service/product in a manner
that will constitute an added value to the contract and shall be performed/provided exclusive to
the performance of the contract. Therefore, if the services performed or the products provided
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by the SDVE are utilized, to any extent, in the offeror’s obligations outside of the contract, it
shall not be considered a valid added value to the contract and shall not qualify as participation
in accordance with this clause.

3) In order to receive evalvation consideration for participation by an SDVE, the offeror must
provide the following information with the proposal:

» Participation Commitment - The offeror must complete Exhibit D, Participation
Commitment, by identifying each proposed SDVE, the committed percentage of
participation for each SDVE, and the commercially useful products/services to be provided
by the listed SDVE. If the offeror submitting the proposal is a qualified SDVE, the offeror
must be listed in the appropriate table on the Participation Commitment Form.

* Documentation of Intent to Participate — The offeror must either provide a properly
completed Exhibit E, Documentation of Intent to Participate Form, signed and dated no
earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed
and dated no earlier than the RFP issuance date by the SDVE which: (1) must describe the
products/services the SDVE will provide and (2) must include the SDV Documents
described below as evidence that the SDVE is qualified, as defined herein.

. Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE,
unless previously submitted within the past five (5) years to the DPMM, the offeror must
provide the following Service-Disabled Veteran (SDV) documents:

v'a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of
the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from
Active Duty); and

v'a copy of the SDV’s documentation certifying disability by the appropriate federal
agency responsible for the administration of veterans’ affairs.

NOTE:

a) If the offeror submitting the proposal is a qualified SDVE, the offeror must include the
SDV Documents as evidence that the offeror qualifies as an SDVE. However, the
offeror is not required to complete Exhibit E, Documentation of Intent to Participate
Form or provide a recently dated letter of intent.

b) If the SDVE and SDV are listed on the following Internet address, the offeror is not
required to provide the SDV Documents listed above.

http://content.ca.mo.gov/sites/default/files/sdvelisting.pdf

Commitment — If awarded a contract, the SDVE participation committed to by the offeror on Exhibit
D, Participation Commitment, shall be interpreted as a contractual requirement.

Definition - Qualified SDVE:

1) SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a Missouri
office or place of business, not including an office of a registered agent;

2) SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more
service- disabled veterans (SDVs) or, in the case of any publicly-owned business, not less than

fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs;

3) SDVE has the management and daily business operations controlled by one (1) or more SDVs;
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4) SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of
the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge from Active
Duty), and a copy of the SDV’s documentation certifying disability by the appropriate federal
agency responsible for the administration of veterans’ affairs; and

5) SDVE possesses the power to make day-to-day as well as major decisions on matters of
management, policy, and operation.

Affidavit of Work Authorization and Documentation: Pursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo definition of a “business entity”
(htip://www.moga.mo.gov/statutes/C200-299/2850000525. HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with the
services requested herein. The offeror should complete applicable portions of Exhibit F, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions
of Exhibit F must be submitted prior to an award of a contract.

The offeror should respond to the information requested in Exhibit G, Miscellaneous Information.

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO COMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OFFEROR’S PROPOSAL.
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3.

3.1

PERFORMANCE REQUIREMENTS:

General Requirements:

The contractor shall provide, operate and maintain an electronic monitoring system including radio
frequency, voice verification, alcohol and GPS monitoring (hereinafter referred to as “system”) for the
Missouri Department of Corrections, Board of Probation and Parole (collectively referred to hereinafter as
the “state agency”). The contractor shall provide all services in accordance with the provisions and
requirements stated herein.

d EEND 2
The contractor shall provide an on-demand and continuous alcohol monitoring solution which may be
utilized with or without a curfew option that is accessible and able to be utilized by the state agency on
an as needed, if needed basis. The contractor’s alcohol monitoring solution shall be compatible and
interactive with the contractor’s radie frequency monitoring solution.

The contractor shall provide confirmation relative to continuous alcohol monitoring solution and ensure
the alcohol monitoring solutions are calibrated on a regular schedule.

The contractor shall provide a statewide system, which must be capable of continuously monitoring
eligible offenders as identified by the state agency. The state agency makes no guarantee of a minimum
or maximum amount of service required. The current state agency policy and procedures for electronic
monitoring supervision are contained in Attachment #2.

The contractor shall provide service to all state agency referred offenders. The state agency shall have
sole responsibility for referring offenders for electronic monitoring.

a. The contractor shall understand and agree, that as the referring state agency to the contractor, and as
the agency of jurisdiction over the offender, that all files, case material or other information relating
to the offender shall be accessible for inspection to the state agency and its representatives or
designees, upon the request of the agency. Requests for information should be answered no later than
three (3) business days after submission of the request.

b. The contractor shall not, under any circumstance, release or terminate any offender. Termination of
offenders shall be at the sole discretion of the state agency.

¢. The contractor shall agree and understand that all services shall be provided to the sole satisfaction of
the state agency as the final judge of quality of the contractor’s performance under the contract.

The contractor, its employees, and others acting under the contractor’s control shall at all times observe
and comply with all applicable state statutes, state agency rules, regulations, guidelines and policy and
procedures that are applicable, current, or hereafter adopted regarding offender management and staff
conduct. The current state agency policy and procedure is shown in Attachment #3.

a. The contractor agrees that disputes arising from conflicts with state agency policies and procedures or
other provisions of the contract shall be resolved by the state agency coordinator in concert with the
state agency Purchasing Section and the Division of Purchasing and Materials Management.

The contractor shall ensure that the electronic monitoring program provides for maximum offender
accountability within the community.

a. “Maximum offender accountability™ shall be defined as knowledge, on a twenty-four hour, seven (7)
days per week basis, of an offender’s authorized or unauthorized absence(s) from his/her residence,
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3.2

321

322

323

324

early departures, late arrivals, tampering with the monitoring equipment, offender location and
offender alcohol levels.

Immediately after contract award, the state agency shall identify, for the contractor, a state agency contact
person and telephone number.

Interface with State Agency Computer Systems: The contractor’s solution must interface to the state
agency’s computer system, which currently is an iSeries, utilizing DB2. The contractor’s solution must be
able to transition to LUW DB2 in the future as required by the state agency. The contractor shall provide
a web-based interface that provides secure login and passwords for state agency identified staff. The
contractor shall understand and agree that the state agency shall not host the contractor’s solution, but
shall provide internet access for its staff.

Access to state agency information systems shall only be provided on a need-to-know basis. Approval for
access shall be obtained through the Assistant Division Director, Probation and Parole and shall be
limited to contractor staff that has been approved access by the Director of Information Systems.

All connections shall be made by the state agency’s telecommunication resources. However, the cost of
line and connections to the network at the main CPU shall be the responsibility of the contractor.

The contractor shall at all times utilize computer equipment that is compatible with the state agency’s
existing system, and must not require modifications of the state agency’s system.

a. The contractor may elect to make modifications to their application software and/or communication
components to achieve compatibility at no cost to the state agency with seven (7) days advance
notice.

b. The contractor agrees and understands that if, during the course of the contract, the state agency
would modify or replace the state agency’s computer system the contractor shall be responsible to

continue to provide equipment compatible at no cost to the state agency’s system.

Data Interchange: The contractor shall provide a solution that accommodates data interchange between
the contractor’s system and the state agency’s system.

a. Minimally, the following fields of the state agency’s system must be accepted by the contractor
through Secure File Transfer Protocol. The contractor’s solution shall minimally provide the
following capabilities for data interchange with the state agency computer system and state agency
staff communications:

1} Offender Name;
2) Offender Identification Number;
3) Case Type (drop down field)
--  Probation
--  Parole/Conditional Release
-~ Discharged;
4) Supervising Officer;
5) Supervising District;
6) Date;

7) End Date.
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3.3

3.3.1

b. The contractor’s solution shall provide electronic mail capability for communication of information
which must be fully compatible with the existing computing and communications environment used
by the state agency.

1) Any updates or enhancements to the contractor’s software/hardware will require seven (7)
calendar days advance notice and permission from the program administrator prior to
notification to the state agency.

¢. The contractor’s solution shall allow access to the contractor’s monitoring system for inquiry, update
and entry of offender data, enrollments, schedules, schedule changes, and reports by approved state
agency staff via existing state agency hardware, software and communications networks.

d. The contractor shall report any software, computer or human service failure to the state agency
within four (4) hours.

The contractor shall have a disaster recovery solution that shall minimize disruption of services, and
protect the state agency’s data and records in the event the contractor’s data center becomes inoperable.

Implementation and Initiation of Services:

The contractor must begin providing all services no later than the actual program implementation date
that shall be determined from the number of calendar days stated in the contractor’s proposal.

a. In the event that the contractor is unable to begin providing the services by the stated implementation
date, the contractor must request an extension of time in writing, The contractor must submit the
extension request to the state agency a minimum of thirty (30) calendar days prior to the stated
implementation date.

b. The approval or rejection of the extension request shall at be the sole discretion of the state agency.
The decision of the state agency shall be final and without recourse.

3.3.2  Setup of Automated Data Exchange: No later than fourteen {14) days after notice of award, the contractor

333

3.4

341

shall meet with the state agency’s Information Technology staff to define specifications for automated
data exchange including initial load and scheduled updates to include the above referenced fields.

a. Initial Load: Within 90 days after notice of award of the contract, the contractor shall provide an
automated initial load (e.g. via electronic file transfer, etc.) of the contractor’s system of existing
program data defined by the fields above located on the state agency’s system.

b. Daily Update: Within 90 days after notice of award of the contract, the contractor shall provide an
automated solution (e.g. electronic file transfer, etc.) to provide daily updates to the state agency’s
system from the contractor’s system.

Within 90 days following the date of contract award, the contractor shall provide the capability to fully
implement all services and functions specified in this document.

Software Requirements and Browser Interface Requirements:

The contractor shall develop an interface through which files may be exchanged electronically with the
state agency. The contractor’s interface shall utilize the state agency’s standard for electronic file
transfer, which is currently FTP (File Transfer Protocol). The contractor must receive approval from the
state agency and the Office of Administration, Information Technology Services Division DOC Database
Administrator for all file formats, and any requested alternative method(s) of file transfer.
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3.44

3.4.5

35

3.5.1

The contractor shall understand and agree that all electronic files containing sensitive information must be
encrypted as directed by the state agency and the Office of Administration, Information Technology
Services Division.

The contractor shall be responsible for the acquisition and licensing of any required software programs
that will reside on the state agency’s system level computer system, and that are necessary to ensure the
functionality specified herein.

a. The software provided by the contractor shall be manufacturer-authorized and approved for
distribution to the state agency. Software packages known as “OEM” (Original Equipment
Manufacturer) software (intended for bundled sale, installed on hardware) are not authorized or
approved for distribution to the State of Missouri’s using agencies. The contractor shall warrant that
any software provided under the contract does not violate OEM copyrights.

b. The state agency shall only use the software in accordance with the licensing terms and conditions as
provided in the contract. The state agency shall not permit the licensed products utilized under the
contract to be used by any other person, except for its employees, agents and/or consultants who
need to use the licensed products in the performance of their duties for the state agency and who are
authorized and enabled by the state agency to access and utilize the licensed products.

c. It shall be the contractor’s responsibility and expense to thoroughly educate and inform the state
agency and their software end users regarding the software usage and copyrights. In the event that
the state agency personnel or the contractor discover any misuse of the software or related
documentation within the state agency, they must immediately notify the designated software
manager, state agency program manager, or legal counsel.

The contractor’s solution must allow for the use of Internet Explorer IE 8 or higher.

The contractor shall understand and agree that the contractor shall not be allowed to install software on
the state agency’s individual computers.

Personnel Requirements:

The contractor shall understand and agree that any person who has been convicted of a felony or a
misdemeanor, or who is currently under the supervision of the federal, state or county government for any
conviction(s), or under supervision of a municipal correctional agency for a conviction of moral turpitude,
must be approved in writing by the state agency Division Director before providing services under this
contract.

a. The contractor shall be responsible for conducting a criminal history on each prospective employee
providing services under the terms of this contact and provide this information to the state agency
upon request.

b. All contractor and subcontractor employees who will provide services to offenders must be at least
21 years of age and must submit to and pass a background investigation conducted by the contractor
or its designee. Such investigations shall be equivalent to investigations required of all personnel
employed by the state agency.

c. The contractor’s personnel shall not be or shall not have been under the supervision of any federal,
state, or county authority within the past two (2) years. The contractor’s personnel shall not be
currently supervised by a municipal correctional agency for a conviction of moral turpitude, or have
been under such supervision within the past two (2) years.

d. The contractor shall be responsible for conducting an annual criminal history record check on each
employee providing services under the terms of the contract that has direct offender contact, during
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the employee’s birth month, and provide this information to the program administrator at the time
the record check is completed, and any time upon request of the state agency.

e. The program administrator shall be notified of any employee arrested for a felony offense who
provides services under the terms of the contract who has direct offender contact.

3.5.2  The contractor, its employees, and others acting under the contractor’s control, shall at all times observe
and comply with the applicable state agency policies and procedures.

a. The contractor and the contractor’s staff shall assist the state agency in enforcing offender rules by
reporting violations to the state agency or its designee.

b. The contractor shall not obstruct the state agency or any of its designated officials from performing
their duties in response to court orders or in the maintenance of a secure and safe environment.

c. The contractor shall understand and agree that if the state agency is dissatisfied with any member of
the contractor’s staff, the contractor must resolve the problem to the state agency’s sole satisfaction.

3.5.3 The contractor shall be responsible for supervising its employees. The contractor shall understand and
agree that the unique nature of working with offenders, including safety and security issues, requires the
state agency to carefully monitor the contractor’s employees when they are working at a state agency
facility/location. Any concerns a state agency employee has regarding a contract employee, their job
performance, or the conditions of their employment shall be reported through the chain of command to
the chief administrative officer/designee of the state agency in order that proper communications can
occur with the program administrator and contractor.

a. Should the contractor become aware of any issues or problems with their employees who have direct
offender contact, the contractor must report such within one business day to the program
administrator.

3.54 The contractor and their employees shall maintain a close working relationship with the identified state
agency staff at all times. Collaborative efforts shall consist of, but not be limited to:

a. The contractor’s account manager or designee shall conduct site visits at each agency location
providing electronic monitoring services twice per year, at least ninety (90) days between visits,
unless the site is experiencing problems;

b. Contacting the identified state agency staff, unit supervisor at the command center, via telephone,
cell phone, e-mail or office visit a minimum of one (1) time per month or as requested by the state
agency;

¢. Providing and exchanging accurate, up-to-date information requested by the state agency or as
determined by state agency procedures.

3.5.5 The contractor shall provide an employee to provide expert witness testimony in a duly authorized court
of law or any appropriate jurisdictional body upon request from the state agency. The state agency will
contact the contractor’s account manager providing the client’s name, DOC number, and specific court
request. The contractor shall advise the state agency within three business days with the name and
contact information for the contractor’s employee who will provide the expert testimony.

a. Testimony from the contractor’s employees shall include, but not be limited to, the functioning,
capabilities, and/or reliability of all contractor provided equipment as well as reports of the
activity(ies) applicable to the offender(s) under electronic monitoring supervision.
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3.5.7

3.6

36.1

“The confrctor shall provide ademgnate

b. Billing for expert testimony shall not be included in the daily monitoring costs and shail be invoiced
as outlined in 3.11.9.

The contractor shall provide adequate staff to assure hookup of the electronic monitoring equipment on
the offender Monday through Friday at specified locations during core business hours from 8:00 a.m. to
5:00 p.m. as mutually agreed to by the contractor and the state agency, and as required by the state agency
for all emergency hook-ups. Current hook up locations and days are shown in Attachment #1, though no
specific information is available regarding the numbers of daily hook-ups. The contractor’s installer must
report to the office at the scheduled time, regardless if a service request is pending or not.

The contractor shall understand and agree that state agency approved staffing patterns are essential for
providing the services identified herein. The contractor shall minimally maintain hours of services, and
patterns of staffing as submitted in their proposal and accepted through contract award throughout the
duration of the contract. The contractor shall maintain time, salary or hourly pay rate data and personnel
records as specified by the state agency. The contractor shall understand and agree that downward
deviation of staff/resources upon which pricing is based may require a downward adjustment of unit
price(s) in the contract.

002

account manager for the state agency. The contractor must

receive approval from the state agency prior to any substitution of the person designated for this position.

In July of each year of the contract, and anytime changes are made through the year, an organizational

chart shall be provided to the program administrator.

Records/Reporting Requirements for each service provided:

The contractor shall maintain accurate and complete records of the offender’s participation in the
monitoring services for a minimum of five (5) years following the offender’s completion of the services
and shall make this information available to the state agency upon request.

a. The contractor shall provide summary reports upon request in a mutually agreeable electronic format
to the Probation and Parole District office for each offender monitored under the system, which shall
include but not be limited to:

1)  Arrival of the transmitter within range;

2) Departure of the transmitter from range;

3) Loss or restoration of AC power when disrupted,;

4) Efforts to tamper with field monitoring device;

5) Tamper signals from the transmitter when it is within range;

6) Disruption and restoration of telephone service;

7) Distinguish between types of tampers. If the contractor’s system employs multiple methods of
tamper detection, such shall be clearly differentiated by each individual type of tamper status;

8) Results of alcohol tests;
9) GPS Zone violations.

b. The contractor shall submit outcome data to the state agency in a mutually agreed to electronic
format on a quarterly basis. The contractors’ reports shall be readable on screen, printable and allow
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3.6.4

3.6.5

3.6.6

3.7

3.7.1

for download into an Excel format. Information contained in the quarterly report shall include, but
not be limited to the following:

1) Offender name, number, entry date and case status;

2) The date the offender was put on the system;

3) The date the offender was taken off the system;

4) Type(s) and number of violations incurred (if applicable);
5) Number of active days on the system per offender;

6) Average number of days on the system per district;

7) Number of offenders on the system per district;

8) Average number of offenders on the system per district;

9) Number of offenders by case type (probation, parole-conditional release, or discharged) on the
system per district.

The contractor shall accurately complete all required reports identified herein.

Upon detection by the monitoring site of a report from the monitoring equipment, the contractor must
notify the state agency minimally of the following occurrences: unauthorized absence, early departure,
late return, equipment malfunction, positive alcohol, GPS violation, voice verification violation, and/or
any tampering of equipment. The contractor shall notify the state agency Command Center and
supervising Probation and Parole officer by e-mail and any other method approved by the state agency
as soon as possible, but no later than within ten (10) minutes of the occurrence.

a. The contractor shall document the event in the e-mail and all applicable reports to the state agency.
All critical reports must be sent through the Command Center.

b. If the contractor becomes aware of any other event that causes the monitoring equipment to not
function properly, the contractor shall contact the state agency within four (4) hours.

The contractor shall maintain daily logs detailing equipment maintenance (including battery changes) and
shall make said logs available to the state agency upon request.

The contractor’s system should provide low battery alerts to the supervising officer and command center
immediately upon discovery of the incident.

Upon request of the state agency, the contractor shall provide requested system data reports in order to
assist the state agency with research projects or outcome studies at no additional cost to the state agency.

Monitoring System and Component Requirements:

The transmitter, field monitoring device, the GPS unit (passive or active), the alcohol monitoring device
and other field equipment must meet or exceed the required specifications regarding functionality. The
contractor shall be responsible for the maintenance and reliability of all proposed equipment during the
full term of the contract. The contractor shall retain ownership of all equipment provided. The contractor
may provide multiple types of field equipment.
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Equipment may be used, remanufactured or reconditioned.

1) If used, remanufactured, or reconditioned equipment is utilized, the equipment shall be the
latest generation, and shall operate and perform the same as new equipment.

2)  The contractor shall agree and understand that all equipment shall be reliable and maintainable,
and replacement parts shall be readily available.

3) The contractor shall understand and agree that the assessment of reliability and maintainability
shall be at the sole discretion of the state agency.

4) At such time as the equipment is deemed by the agency to not be reliable or maintainable, or
when replacement parts are no longer readily available, the contractor shall replace the
equipment, at no additional cost, with equal or better equipment that complies with the contract
specifications and requirements.

Equipment utilized shall be available on the open market. The contractor shall not provide
equipment that is in “beta” or “testing” status.

3.7.2  The contractor shall provide accessories and replacement parts for all components provided, including but
not limited to the following:

a.

All accessories, including replacement batteries, straps, waist packs, carrying bags, clips and other
related supplies necessary for proper operation shall be provided at no additional cost to the state
agency;

All straps utilized to attach equipment to an offender must be designed so that if an offender cuts,
severs or otherwise compromises the integrity of the strap an alert is generated. All straps designed
to attach equipment to an offender must have the capability to be securely sized to an offender. If
straps are pre-sized they must be immediately available in one-half inch increments;

The contractor shall provide batteries for transmitters that provide twelve (12) months of service
without requiring charging or changing. The contractor shall provide batteries for portable tracking
units that hold a single charge for a minimum period of twelve (12) hours and are re-chargeable for
up to twelve (12) months before failing to hold a charge;

1) The battery shall be annotated with a date, and shall not be placed in equipment assigned to an
offender with less than six months remaining until replacement time.

3.73 The coutractor’s &bn{toring éygterﬁ shall provide electronic monitoring services which shall be in
accordance with the following, as applicable for each type of equipment:

d.

Be shock resistant, water-resistant, and must function under normal atmosphere and environmental
conditions;

Have a signal range from 0 to a minimum of 150 feet in all directions;
Transmitter shall be capable of operating for a minimum of twelve (12) months and the receiver
shall be capable of operating for a minimum of twelve (12) hours without requiring the power supply

to be recharged or replaced;

The transmitter shall be capable of sending a signal indicating that a low transmitter battery
condition exists, a minimum of seventy two (72) hours prior to battery failure;
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Shall ensure that the signal of the offender’s transmitter corresponds to the field-monitoring device
assigned to the offender;

Not pose a safety hazard to the offender;
Emit a signal at a minimum interval of once every three (3} minutes;
Be designed to discourage tracing and duplication of the transmitter signal;

Be designed in such a manner that any attempt to remove or tamper with the device will be
communicated immediately to the monitoring site, identifying the type of tamper;

Be certified by the Federal Communications Commission (FCC);

Be designed in such a manner to enable summary and violation reports to distinguish between, and
also report, all transmitter tamper capabilities;

Provide alerts for alcohol monitoring;

Provide a field monitoring device or in-home monitoring unit that attaches to the offender’s
telephone using a standard RJ11 modular telephone connector;

Provide a field monitoring device or in-home monitoring unit that has cellular capabilities.

3.74 The contractor’s computer(s) shall receive, store and disseminate data generated by the electronic
monitoring equipment and shall:

3.7.5

3.7.6

3.7.7

a.

Receive data from each field monitoring device unit and must log the date and time of each
occurrence/ event;

Be backed up on a daily basis to a secondary data storage system;

Have an uninterrupted power supply;

Be able to account for each offender’s daily schedule, including the number of times in and out of
the offender’s residence, and must allow for changes to be made to each offender’s schedule as

required by the state agency;

Have the capability to update electronic monitoring schedules immediately from information entered
into the contractor’s central computer by state agency staff.

The contractor’s system must employ accurate and reliable method(s) of tamper detection.

a.

If the contractor’s system is able to detect multiple methods of tamper detection, it shall clearly
differentiate each type of tamper status for easy recognition by the state agency representatives.

The contractor shall provide a voice verification/identification solution that is accessible and able to be
utilized by the state agency on an as needed, if needed basis.  The contractor’s voice
verification/identification solution shall be compatible and interactive with the contractor’s electronic
monitoring solution.

The contractor shall provide a system that offers access by approved state agency staff through secure
connections to, and transactions over, the Internet.
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The contractor shall have the capability of case management technology specific to the electronic
monitoring system and activity, through the use of automated computer reporting directly to the
supervising officer, as well as the command center.

The contractor’s monitoring components shall, every three (3) hours, communicate with the contractor’s
central computer to verify that the system is working properly, and shall maintain a record of all
verifications for review by the state agency upon request.

The contractor shall provide active and passive GPS tracking services and devices that are capable of
being accessed through a secure Internet connection from desktop, laptop or remote means by designated
state agency personnel who have been provided contractor-supplied security codes, preferably without the
use of proprietary software, and shall have the following capabilities:

a.

Capability for the state agency to download data and reports from the database through secured
Internet access;

100% redundancy to avoid any downtime due to hardware or software issues;
Mapping of offender locations and for saving of mapped locations;

Provision of security features which prevent unauthorized individuals from accessing any
information held by the contractor. Secure access to the system shall be maintained at all times;

Provision of capability for every call in and out of the system to be recorded with a transaction
record that indicates the called number or calling number, length and the result of the call;

All data be recorded with a historical transaction record and stored/archived for retrieval/backup in a
database when requested by state agency personnel in accordance with the following:
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