STATE OF MISSOURI
OFFICE OF ADMINISTRATION

REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 001

RFP NO.: B3Z16021

TITLE: Conference Services for ERTC
ISSUE DATE: September 10, 2015

DIVISION OF PURCHASING (PURCHASING)

REQ NO.: NR 931 YYY15708358
BUYER: Jessica Andres

PHONE NO.: (573) 751-1567
E-MAIL: Jessica. Andres@oa, mo.goy

RETURN PROPOSAL NO LATER THAN: September 24, 2015 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Print or type RFP Number and Return Due Date on the lower left band corner of the

envelope or package. Delivered sealed proposals must be in the Division of Purchasing

office (301 W Hi,

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail)

PURCHASING

PO BOX 809

JEFFERSON CITY MO 65102-0809

Street, Room 630) by the return date and time.

(Courier Service)

PURCHASING

301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65191-1517

or

CONTRACT PERIOD: Effective Date of Contract through One (1) Year
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO 63640

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
queted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with hisher proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing or when a Notice of Award is signed and issued by an authorized
official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.

MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS

CITY, STATE, ZIF CODE CITY, STATE, ZIF CODE

CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government Partnership Sole Proprictor IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE
FRINTED NAME _ TITLE




B3716021 Amendment No, 001
AMENDMENT #001 TQ RFP B3716021
TITLE: Conference Services for ERTC

CONTRACT PERIOD: Effective Date of Contract throngh One (1) Year

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGES:

1. Closing Date:

As Stated: Return proposal no later than: September 10, 2015 at 2:00 PM.
Change To: Return proposal no later than: September 24, 2015 at 2:00 PM.
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STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B3Z16021 REQ NO.: NR 931 YYY15708358
TITLE: Conference Services for ERTC BUYER: Jessica Andres -
ISSUE DATE: August 13, 2015 PHONE NO.: (573) 751-1567

[ CLOSING DATE CHANGED FROM SEPTEMBER 10, 2015 TO SEPTEMBE]

RETURN PROPOSAL NO LATER THAN: September 24, 2015 AT 2: -00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
enveio%e ot packagé: Delivered sealed {Froposals must be in DPMM office (301 W High

Street, Room 630) by the return date and time
(U.S. Mail) ‘ {Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517
CONTRACT PERIOD: Effective Date of Contract through One (1) Year
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suoite 101
Farmington, MO 63640

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quated, in accordance with all requirements and specifications contained herein and the Terms and Conditions Reguest for Proposal
(Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with histher proposal.
The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO,
MAILING ADDRESS TRS FORM 109% MAILING ADDRESS
CITY, STATE, ZIF CODE CATY, STATE, ZIF CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TTH) TAXPAYER (D ({IN) TY PE (CHECK UNE) VENDOR NUMBER (IF KNOWN)
FEIN SSN

VENDOR TAX FILING TYPE WITH IRS (CHECK DNE; i —t

Corporation Individuat State/Local Government Partnership Sole Proprietor RS Tax-Exempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1.2.5

INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitive, sealed proposals for the provision of conference

services as set forth herein.

Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following
parts:

1) Introduction and General Information
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Pages

5) Exhibits A-F

6) Terms and Conditions

Backeround Information:

The Missouri Department of Corrections provides trajning for newly hired state employees. The training
varies between one (1) week and four (4) weeks in length. Lodging and breakfast are provided for all
Department of Corrections employees living in excess of sixty (60) miles of the training site. When
possible, the employees are lodged two (2) to a room for the duration of the training.

The Department of Corrections employees check in at approximately 3:00 p.m. of their first day of
training and check out at approximately 8:00 a.m. of their final day of training. The typical stay for newly
hired employees is four (4) nights a week from Monday night through Thursday night.

A previous contract for conference services exists. A copy of the coniract can be viewed and printed
from the Division of Purchasing and Matcrials Management’s Awarded Bid & Contract Document Search
System located on the Internet at: http://oa.mo.gov/purchasing-materials-management/. In addition, all
proposal and evaluation documentation leading to the award of that contract may also be viewed and
printed from the Division of Purchasing and Materials Management’s Awarded Bid & Contract
Document Search System. Please reference the Bid number B3Z13082 or the contract number
C313082001 when searching for these documents.

The table below provides the number of Department of Corrections employees that attended the training
during each calendar year under the contract, C313082001, for conference services. The table below is
for informational purposes only and in no way represents intended or future usage.

2013 216 attendees
2014 327 attendees
2015 | 225 attentces |

Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri
does not warrant or represent that the background information provided herein reflects all relationships or
existing conditions related to this Request for Proposal. -
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2.14

CONTRACTUAL REQUIREMENTS

General Reqnirements:

The contractor shall provide conference services for the Department of Corrections (hereinafter referred
to as “state agency”), in accordance with the provisions and requirements stated herein and to the sole
satisfaction of the state agency.

At a minimum, the contractor shall provide the following:

€.

Single and double occupancy guest rooms
Meeting room

Audio-visual equipment

Complimentary breakfast

Lunch and dinner

The contractor’s facility must be located in St. Francois County, Missouri.

The state agency requires conference services on the dates specified on the Pricing Page. However, if a
holiday occurs within the dates of a conference, the contractor shall agree and understand that the actual
dates of the conference shall be adjusted accordingly.

a.

b.

The contractor shall serve as either the primary céntractor or the secondary contractor for conference
services, as specified on the Notice of Award issued by the Division of Purchasing and Materials
Management, :

The primary contractor shall provide services dn the dates specified on the Pricing Page of the

contractor’s awarded proposal. The secondary contractor shall provide services on the dates
specified in the Notice of Award issued by the Division of Purchasing and Materials Management.

The contractor shall agree and understand that the state agency may require conference services on
dates in addition to those dates specified on the Pricing Page. In the event of such, the Division of
Purchasing and Materials Management shall issue a contract amendment to the primary contractor
identifying the dates of such additional conference services, and any requirements related to the
additional conference dates. The primary contractor shall specify the dates which the contractor can
accommodate. :

1) The primary contractor shall make every effort to accommodate the state agency in order to
provide services for each additional requested date. 1f the primary contractor cannot provide
services for an additional requested daié, the Division of Purchasing and Materials
Management shall issue a contract amendmeint to the secondary contractor of such dates. To
the extent possible, the secondary contractor shall provide services for such dates,

2) If the primary and secondary contractor cannot provide conference services for any of the dates,
including any of the addittonal dates, the state agency reserves the right to obtain services
elsewhere.

3) The contractor shall make every effort to provide the conference services required by the state
agency. The state agency shall document each instance of the contractor’s inability to provide
conference services. If the contractor continually or consistently is unable to provide the
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conference services, the coatractor may be considered to be in breach of the terms of the
contract and appropriate action may be pursued by the State of Missouri.

In the event the State of Missouri exercises its option to renew the contract, the dates required for the
renewal period shall encompass approximately the same amount of time as the dates specified on the
Pricing Page. The dates for the renewal period shall be given to the primary contractor at the time of
renewal. !

a. If the primary contractor is unable to provide ¢conference services for any date required during the
renewal period, the secondary contractor will be asked to provide conference services for such date.

b. If the primary and secondary contractors canﬁot provide conference services for a date required
during the renewal period, the state agency' reserves the right to obtain conference services
elsewhere.

Guest Room Requirements

The contractor shall furnish sufficient single occupancy and double occupancy guest rooms. The state
agency shall specify which and how many of the following types of guest rooms necded per conference.

a. A single occupancy room shall be defined as a gnest room occupied by one (1) person, which must
contain at least one (1) bed.

b. A double occupancy room shall be defined as~ a room occupied by two (2) people, which must
contain at least two (2) beds.

If requested by the state agency, the contractor shall provide guest room(s) for the night prior to a
conference.

At least thirty (30) calendar days prior to each conference, the state agency shall provide the contractor
with the number of singie occupancy and double ocd:upancy guest rooms needed. The contractor shall
reserve such number of guest rooms. :

a. The state agency and contractor shall mutually3 agree upon a release date for guest rooms. The
release date shall be no more than thirty (30) calendar days prior to the conference dates.

b. After the release date, the contractor may releas¢ any unreserved guest rooms that were being held
for conference attendees.

The contractor shall ensure that each guest room has separate bathroom and bath/shower facilities.
Shared bathroom and bath/shower facilities shall not be allowed.

The contractor shall ensure that all guest rooms are ready for occupancy no later than 3:00 p.m. on the
day of check-in, unless otherwise specified by the state agency.

The contractor must provide adequate staff to registe} conference attendees to guest rooms in a timely
manner.

The contractor must provide refrigerators in guest rooms, at no additional charge, at the request of the
state agency.

The contractor must provide guest rooms that are clean, neat, and insect free. Carpet and fixtures must be
without stains or disrepair. Furniture shall be in goad condition. The contractor must ensure that all
guest rooms are clean upon check-in and receive daily housekeeping.

[
i
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2.2.9 The contractor must provide guest rooms that have doors with security locks.
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2.4

2.4.1

The contractor must provide non-smoking guest rooms.

The contractor shall understand that guest rooms wlll not be needed on the last day of each fraining
session. 1

Mecting Room Requirements:

For each training session, the contractor shall provnde one (1) meeting room, unless otherwise requested

by the state agency prior to each conference.

a. The meeting room must be available to the state agency from 7:30 am. to 5:30 p.m., Monday
through Friday, unless otherwise instructed by tl)e state agency.

b. The meeting room shall be large enough to accd_mmodate small group activities. At a minimum, the
meeting room should measure forty feet (407} by forty feet (40°).

¢. The meeting room must be capable of accommedating up to fifty (50) people, set up in small table
groups with each small table seating six (6) to eight (8) people in such a manner that no conference
attendee’s back is to the front of the room. '

d. The meeting room must be equipped with tables, padded chairs that are comfortable for extended
periods of time, many electrical outlets, and space for water and drinking glasses.

1) The contractor shall provide a large container of ice water in the meeting room from 7:30 a.m.
until 5:00 p.m., Monday through Friday. The contractor shall refresh the large container of ice
water and glasses, twice a day, once in the morming and once in the afternoon each day the
meeting room is used.

e. The meeting room must be securely locked o{(emight, Monday through Friday, so that training
materials and equipment can remain in the room.’

f.  The contractor shall not rearrange the meeting room unless instructed to do so. The contractor shall
understand that the training attendees may rearrange the tables and chairs for the small group
exercise and activities. '

g. The contractor shall provide the same meeting roé_om for the entire training session.

The state agency reserves the right to provide its own @aquipment. The contractor shall not assess the state
agency any charges for providing their own equipment.

The meeting room must be weil ventilated, properly lighted, handicapped accessible, kept at an
appropriate temperature for the season, conveniently acces51ble to restrooms, conveniently located, and
smoke free.

The contractor shall clean the meeting room following each day of training, during the evening. The
carpets and fixtures of the meeting room must be without stain or disrepair. -Furniture shall be in good
condition.

Meal Requirements:

Breakfast — The contractor shall provide a compliméntary breakfast, which shall include, but not be
limited to, at least one (1) hot entrée, a variety of cold and hot cereals, fruit, bread/bagels,
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pastries/muffins, yogurt, juice and hot coffee/tea (r¢gular and decaffeinated). The contractor must serve
breakfast af the contractor’s facility. The contractor shall not utilize a voucher system for breakfast.

Lunch and Dinner — The contractor must provide lunch and dinner meals (1) at the contractor’s facility,
either at the contractor’s in-house restaurant or by use of an outside caterer, or (2) at a local restaurant, or
(3) a combination of the contractor’s facility and'a local restaurant, as specified in the contractor’s
awarded proposal. The contractor must provide the lunch and dinner meals that vary each day and
provide diabetic and vegetarian meal options, if necéssary. However, the contractor and the state agency
shail mutually agree upon the final food service schedule, menus, and prices for the meals, subject to the
guaranteed not-to-exceed prices as stated on the Pricing Page.

a. If the contractor is proposing some or all of the lunch and dinner meals to be provided at a local
restaurant(s), the contractor shall provide vouchers to each training attendee allowing the training
attendee to eat the identified lunch or dinner meal at the identified local restaurant. The voucher
shall identify the lunch or dinner meal, the local restaurant, and the maximum value of the voucher,
which is the guaranteed not-to-exceed total specified on the Pricing Page.

b. The conference attendees shall be responsible for any meal charges in excess of the guaranteed not-
to-exceed price as stated on the Pricing Page.

¢. The state agency shall reimburse the contractor the amount of the actual meal price, not to exceed the
maximum value of the voucher, and the administrative costs, for the redeemed meal ticket voucher.

d. For any meals provided at the contractor’s facility, the state agency will provide a sign-in sheet for
each training attendee to sign indicating consumption of the meal. The contractor shall be
responsible to ensure the training attendee signs the sign-in sheet.

The contractor must provide meals in a roon: that is separate from the meeting room.

In the event the contractor’s restaurant is used to serve meals, the contractor’s restaurant shall offer a non-
smoking section. ‘

Security and Confidentiality Requirements:

With the exception of the front entrance, the contractor’s facility must be locked by a reasonable time
every night, After such time, entry to the contractor’y facility shall only be allowed at the front entrance
or via a key card ar any other entrance.

The contractor’s personnel shall provide the maximum: level of confidentiality for all training attendees.
1
Additional Requirements: ;
At least thirty (30) calendar days prior to the conference, the state agency shall provide the contractor

with specifics regarding the setup details of the meeting room, including any required equipment.
Additionally, the state agency shall also discuss the menu options with the contractor.

'The contractor’s factlity must be in compliance with th¢ American with Disabilities Act.

a. The contractor’s facility must have easy access to the guest rooms, meeting rooms, restaurants,
lobby, and other public areas.

b. If the contractor’s facility has more than one (1) floor/level, the contractor’s facility must have a
public elevator and/or ramps to aliow access to guest rooms, meeting rooms, restaurants, lobby, and
other public areas of the facility. The contractor’s facility must allow for easy access to the guest
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rooms. The contractor must accommodate anjy request for first floor guest rooms and requests for
assistance with luggage, etc., to and from a gueft room.

The contractor shall provide free, sufficient, safe, and convenient parking.

The contractor shall be in compliance with all lodial, county, state, and federal codes and regulations.
Upon request by the state agency, the contractor shall provide proof of compliance with all codes and
regulations, which includes, but is not limited to, an,approval letter of safe operation from a fire marshal,
a local health department inspection, and/or a building code inspection or license,

The contractor shall not offer state agency employees and state agency employees shall not accept,
personal benefit gifts, meals, trips, or any other thipg of significant value or of a monetary advantage.
The contractor is hereby advised that CSR 40-1 060 (7) (1) identifies “giving gifis, meals, trips or any
other thing of value or a monetary advantage for personal benefit, directly or indirectly, to an employee
of the division [state agency] or to any evaluator of f)ids/proposals” as sufficient cause for suspension or
debarment. Furthermore, RSMo 105.452 prohibits siate employees from accepting anything of monetary
value or using decision making authority for the purpose of obtaining financial gain from any person
company, firm, or corporation to which a contract ma{y be awarded.

Unless otherwise specified herein, the contractor shgll furnish all material, labor, facilities, equipment,
and supplies necessary to perform the services required herein.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the contrct, the contractor must return a completed State of
Missouri Vendor Input/ ACH-EFT Application, which is downloadable from the Vendor Services Portal
at: _https://www.vendorservices.mo. gov/vendorserqusf?onalfDefault aspx.,

a. The contractor understands and agrees thai the Si;ate of Missouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contractor’s original descriptive business invoice form
and must use a unigue invoice number with each invoice submitted. The unique invoice number will
be listed on the State of Missouri’s EFT addendum record to enable the contractor to properly apply
the state agency’s payment to the invoice submittéd. The contractor may obtain detailed information
for payments issued for the past 24 months from; the State of Missouri’s central accounting system
{SAM II) on the Vendor Services Portal at: '

https://www.vendorservices.mo.goy/vendorservices/Portal/Default.aspx

Invoicing — The contractor shall submit an itemized in\joice to the state agency at the address listed below
within one (1) calendar week following the check-out dates specified by the agency.

Missouri Department of Corrections
Eastern Region Training Center
901 Progress Drive, Suite 101
Farmington, MO §3640

Payments — Upon approval by the state agency of the iﬂvoices submitted by the contractor, the contractor
shall be paid for conference services in accordance W1th the prices stated on the Pricing Page and as
specified below:

a. The state agency shall pay for meals and lodging far prior designated conference attendees only.

1) For each conference attendee, the contractor: shall provide the state agency with an itemized
listing of each lunch and dinner meal providéd, the dates of each such meal, the restaurant or

i
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caterer providing each meal, identification of the food and drink provided, the cost of each food
and drink item, and the taxes and gratuity for each meal. The state agency will reimburse the
contractor the cost of the meal, including hon-alcoholic drinks and gratuity. However, the state
agency shall not pay more than the guaranteed not-to-exceed price as stated on the Pricing
Page. :

b. In the event a conference attendee shares a gﬁest room with a non-conference attendee, the state
agency shail only be responsible for that pomon of the guest room charge applicable to the
conference attendee..

c. The state agency shall not be responsible for a conference attendee’s miscellaneous charges such as
restaurant charges, room service, bar charges, mpvies, and phone calts.

The contractor must not invoice and the state agency shall not pay for any conference service, including
meeting room equipment and miscellaneous serv:ccs for which a price was not provided within the
contractor’s awarded proposal. ;

The contractor shall maintain and provide to the state agency an individual folio for each conference
attendee. The copy of the individual folio prowded to the state agency shall only show the net amount
charged to the state agency’s master account. _
Other than the payments and reimbursements specified above, no other payments or reimbursements shall
be made to the contractor for any reason whatsoever, including attrition clauses, taxes, insurance, interest,

penalties termination payment, attorney fees, liquidatad damages, etc.

~ Other Contractual Requirements:

Contract - A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor’s proposal including any
contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing
and Materials Management’s acceptance of the proposal by “notice of award”. All Exhibits and
Attachments included in the RFP shall be incorporate(ﬁ: into the contract by reference.

a. A notice of award issued by-the State of Missouti does not constitute an authorization for shipment
of equipment or supplies or a directive to prodeed with services. Before providing equipment,
supplies and/or services for the State of Missouri’, the contractor must receive a properly anthorized
purchase order or other form of authorization gWen to the contractor at the discretion of the state
agency.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements conttined therein.

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished
by a formal contract amendment signed and approved by and between the duly authorized
representative of the contractor and the Division ¢f Purchasing and Materials Management prior to
the effective date of such modification. The contractor expressly and explicitly understands and

. agrees that no other method and/or no other dodument, including correspondence, acts, and oral
communications by or from any person, shall be u$ed or construed as an amendment or modification
to the contract. :

Contract Period - The original contract period shall bei as stated on page 1 of the Request for Proposal

(RFP). The contract shall not bind, nor purport to bind, the state for any contractual commitment in

excess of the original contract period. The Division of Purchasing and Materials Management shall have

the right, at its sole option, to renew the contract for two (2) additional one-year periods, or any portion
thereof. In the event the Division of Purchasing and Materials Management exercises such right, all terms

3

i
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and conditions, requirements and specifications of tlne contract shall remain the same and apply during the
renewal period, pursuant to applicable option clauses of this document.

a. In the event the State of Missouri exercises its option(s} to renew the contract, conference
requirements for future years shatl be basically similar. However, specific requirements related to
meeting rooms, guest rooms, meals, etc., shall be indicated at the time of contract renewal.

Renewal Periods - If the option for renewal is exdrc:sed by the Division of Purchasing and Materials
Management the contractor shall agree that the j:rlces for the renewal period shall not exceed the
maximum price for the applicable renewal period staled on the Pricing Page of the contract.
i
a. Ifrenewal prices are not provided, then prices during renewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand and hgree that renewal period price increases specified in
the contract are not automatic. At the time of cpntract renewal, if the state determines funding does
not permit the specified renewal pricmg mcreasia or even a portion thereof, the renewal pricing shall
remain the same as during the previous contract period. If such action is rejected by the contractor,
the contract may be terminated, and a new prochrement process may be conducted. The contractor
shall also understand and agree the state may determine funding limitations necessitate a decrease in
the contractor’s pricing for the renewal period{s). If such action is necessary and the contractor
rejects the decrease, the contract may be tert}unated and a new procurement process may be
conducted. :

Termination - The Division of Purchasing and Materials Management reserves the right to terminate the
contract at any time, for the convenience of the State jof Missouri, without penalty or recourse, by giving
wrilten notice to the contractor at least thirty (30) calendar days prior to the effective date of such
termination. The contractor shall be entitled to receive compensation for services and/or supplies
delivered to and accepted by the State of Missouri pursuant to the contract prior to the effective date of
termination.

Contractor Liability - The contractor shall be responsible for any and all personal injury {including death)
or property damage as a result of the contractor's negligence involving any equipment or service provided
under the terms and conditions, requirements and specifications of the contract. In addition, the
contractor assumes the obligation to save the State of Missouri, including its agencies, employees, and
assignees, from every expense, liability, or payment arising out of such negligent act.

a. The contractor also agrees to hold the State of iMissouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other
person employed by or under the supervision of th'je contractor under the terms of the contract.

b. The contractor shall not be responsible for any injury or damage occurring as a result of any
negligent act or omission committed by the State qf Missouri, including its agencies, employees, and
assignees.

¢.  Under no circumstances shall the contractor be liable for any of the following: (1) third party claims
against the state for losses or damages (other than those listed above); or (2) economic consequential
damages (including lost profits or savings) or 1nc:1dental damages, even if the contractor is informed

of their possibility.

1

Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result
of any activity of the contractor or any activity of the contractor's employces related to the contractor's
performance under the contract. Therefore, the contradtor must acquire and maintain adequate liability
insurance in the form(s) and amount(s) sufficient to iprotect the State of Missouri, its agencies, its
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employees, its clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract. Generaliand other non-professional liability insurance shall
include an endorsement that adds the State of Missouri as an additional insured. Self-insurance coverage
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable
and irrevocably reliable and the State of Missouri is protected as an additional insured.

a. In the event any insurance coverage is cancele(?g, the state agency must be notified at least thirty (30)
calendar days prior to such cancellation.

Subcontractors - Any subcontracts for the products/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fuifillment of all contractual obligations
agreed to by the contractor and the State of Migsouri and to ensure that the State of Missouri is
indemnified, saved, and held harmless from and agamst any and all claims of damage, loss, and cost
(including attorney fees) of any kind related to a subcontract in those matters described in the contract
between the State of Missouri and the contractor.

a. The contractor shall expressly understand arid agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract.

b. The contractor shall agree and understand that iutihzation of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for
providing the products/services as described and!set forth herein.

¢. The contractor must obtain the approval of the State of Missouri prior to establishing any new
subcontracting arrangements and before changi‘pg any subcontractors. The approval shall not be
arbitrarily withheld. 1
3
d. Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within
the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liabie when such contractor or subcontractor contracts with
its direct subcontractor who violates subsection i of section 285,530, RSMo, if the contract binding
the contractor and subcontractor affirmatively stages that:

1) The direct subcontractor is not knowinglyiin violation of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation.

2) The contractor or subcontractor receives a sv:yom affidavit under the penalty of perjury attesting
to the fact that the direct subcontractor’s employees are lawfully present in the United States.

Participation by Other Organizations - The contraclor must comply with any Organization for the
Blind/Sheltered Workshop and/or Service-Disabled V}eteran Business Enterprise (SDVE) participation
levels committed to in the contractor’s awarded proposal

a. The contractor shall prepare and submit to the Ditision of Purchasing and Materials Management a
report detailing all payments made by the confractor to Organizations for the Blind/Sheltered
Workshops and/or SDVEs participating in the coniract for the reporting period. The contractor must
submit the report on a monthly basis, unless othermse determined by the Division of Purchasing and
Materials Management. u

1

b. The Division of Purchasing and Materials Managdment will monitor the contractor’s compliance in
meeting the Organizations for the Blind/Sheltared Workshop and SDVE participation levels
committed to in the contractor’s awarded proposal; If the contractor’s payments to the participating
entities are less than the amount committed, the state may cancel the contract and/or suspend or
debar the contractor from participating in futuré;; state procurements, or retain payments to the
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contractor in an amount equal to the value of the participation commitment less actual payments
made by the contractor to the participating ¢ntity. If the Division of Purchasing and Materials
Management determines that the contractor hecomes compliant with the commitment, any funds
retained as stated above, will be released. '

If a participating entity fails to retain the requiifed certification or is unable to satisfactorily perform,
the contractor must obtain other organizations for the blind/sheltered workshops ot other SDVESs to
fulfill the participation requirements committed to in the contractor’s awarded proposal.

1) The contractor must obtain the written agproval of the Division of Purchasing and Materials
Management for any new entities. This approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacemeént entity, the contractor must submit documentation
to the Division of Purchasing and Materials Management detailing all efforts made to secure a
replacement. The Division of Purchasing and Materials Management shall have sole discretion
in determining if the actions taken by the éontractor constitute a good faith effort to secure the
required participation and whether the cantract will be amended to change the contractor’s
participation commitment. ;

No later than thirty (30) days after the effectiveidate of the first renewal period, the contractor must
submit an affidavit to the Division of Purchasing and Materials Management. The affidavit must be
signed by the director or manager of the participating Organizations for the Blind/Sheltered
Workshop verifying provision of products and/ot services and compliance of all contractor payments
made to the Organizations for the Blind/Sheltered Workshops. The contractor may use the affidavit
available on the Division of Purchasing and Materials Management’s website at
http://oa.mo.gov/sites/default/files/bswatfidavit, doc or another affidavit providing the same

information. :

Substitution of Personnel - The contractor agrees and understands that any substitution of the specific key
individual(s) and/or personnel qualifications identified in the proposal must be with individual(s) of equal
or better qualifications than originally proposed. :

2.8.10 Authorized Personnel:

The contractor shall only employ personnel authbrized to work in the United States in accordance
with applicable federal and state laws. This includes but is not limited to the Illegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A.

If the contractor is found to be in violation of this requirement or the applicable state, federal and
local laws and regulations, and if the State of Missouri has reasonable cause to believe that the
contractor has knowingly employed individuals who are not eligible to work in the United States, the
state shall have the right to cancel the contract immediately without penalty or recourse and suspend
or debar the contractor from doing business wiﬂm the sitate. The state may also withhold up to
twenty-five percent {25%) of the total amount due to the contractor.

The contractor shall agree to fully cooperate thh any audit or investigation from federal, state, or
local law enforcement agencies.

If the contractor meets the definition of a busingss entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contractor shall maintain enroliment and participation in
the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to 1'vork in connection with the contracted services
included herein. If the contractor’s business status Jchanges during the life of the contract to become
a business entity as defined in section 285.525, RSMU pertaining to section 285.530, RSMo, then
the contractor shall, prior to the performance of any;services as a business entity under the contract:

|
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i
:
1) Enroll and participate in the E-Verify fedleral work authorization program with respect to the
employees hired after enrollment in the pi‘ogram who are proposed to work in connection with
the services required herein; AND i
2) Provide to the Division of Purchasing an&i Materials Management the documentation required
in the exhibit titled, Business Entity Certification, Enroliment Documentation, and Affidavit of
Work Authorization affirming said company *sfindividual’s enrollment and participation in the
E-Verity federal work authorization program AND

3) Submit to the Division of Purchasing dnd Materials Management a completed, notarized
Affidavit of Work Authorization provnded in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit ?f Work Authorization.

e. In accordance with subsection 2 of section 285.530, RSMo, the contractor shounld renew their
Affidavit of Work Authorization annually. A v}"lhd Affidavit of Work Authorization is necessary to
award any new contracts. 3 .

2.8.11 Contractor Status - The contractor is an mdependent contractor and shall not represent the contractor or
the contractor’s employees to be employees of the Stejte of Missouri or an agency of the State of Missouri.
The contractor shall assume all legal and financial' respon51b111ty for salaries, taxes, FICA, employee
fringe benefits, workers compensation, employee 1nsurance minimum wage requirements, overtime, etc.,
and agrees to indemnify, save, and hold the State' of Missouri, its officers, agents, and employees,
harmless from and against, any and all loss; cost (incluading attorney fees); and damage of any kind related
to such matters. .

2.8.12 Coordination - The contractor shall fully coordinate all contract activities with those activities of the state
agency. As the work of the contractor progresses, advice and information on matters covered by the
contract shall be made available by the contractor to the state agency or the Division of Purchasing and
Materials Management throughout the effective period, of the contract.

2.8.13 Property of State - All documents, data, reporis, supplies, equipment, and accomplishments prepared,
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property
of the State of Missourt. Upon expiration, termination, or cancellation of the contract, said items shall
become the property of the State of Missouri. |

2.8.14 Confidentiality:

a. The contractor shall agree and understand that all fiscussions with the contractor and all information
gained by the contractor as a result of the contractor’s performance under the contract shall be
confidential and that no reports, docementation, ior material prepared as required by the contract
shall be relcased to the public without the prior written consent of the state agency.

i

b. If required by the state agency, the contractor eind any required contractor personpnel must sign
specific documents regarding confidentiality, sedurlty or other similar docnments upon request.
Faihwre of the contractor and any required perSanel to sign such documents shall be considered a
breach of contract and subject to the cancellation provisions of this document.

2.8.15 Contractor Equipment Use:

a. Title to any equipment required by the contract shail be held by and vested in the contractor. The
State of Missouri shall not be liable in the event of jfoss, incident, destruction, theft, damage, etc., for
the equipment including, but not limited to, devices;r wires, software, technical literature, etc. It shall
be the contractor’s sole responsibility to obtain msprance coverage for such loss in an amount that
the contractor deems appropriate,
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b. Liability - The contractor shall agree that thg State of Missouri shall not be responsible for any
liability incurred by the contractor or the contractor's employees arising out of the ownership,

selection, possession, leasing, rental, operatiof, control, use, maintenance, delivery, return, and/or
installation of equipment provided by the contractor, except as otherwise provided in the contract.
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3.

3.1

3.1.1

3.2

PROPOSAL SUBMISSION INFORMATION

Proposal Submission Instructions:

ELECTRONIC SUBMISSION OF PROPOSALS' THROUGH THE ON-LINE BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NOT AYAILABLE FOR THIS RFP.

When submitting a proposal, the offeror should include one (1) additional copy along with their original

proposal. The front cover of the original proposal should be labeled “original” and the front cover of all

copies should be labeled “copy”. In case of a discrépancy between the original proposal and the copies,
the original proposal shall govern. The proposal shauld be page numbered and the signed page one from
the original RFP and alt signed amendments should be piaced at the beginning of the proposal.

a. Recycled Products - The State of Missouri redognizes the limited nature of our resources and the
leadership role of government agencies in reg@rd to the environment. Accordingly, the offeror is
requested to print the proposal double sided wsing recycled paper, if possible, and minimize or
eliminate the use of non-recyclable materials siuch as plastic report covers, plastic dividers, vinyl
sleeves, and binding. Lengthy proposals may béﬁ submitted in a notebook or binder.

b. Open Records - Pursuant to section 610.021, &:SMO the offeror’s proposal shail be considered an
open record after a contract is executed or all pﬂoposals are rejected. At that time, all proposals are
scanned into the Division of Purchasing and Matprlals Management imaging system.

1) The scanned information will be available ﬁ)r viewing through the Internet from the Division of
Purchasing and Materials Management Awarded Proposal & Contract Document Search
system. Therefore, the offeror is advised naf to include any information in the proposal that the
offeror does not want to be viewed by the pubhc including personal identifying information
such as social security numbers. :

imaging purposes and storage capacity that will be required to image the proposals and should
limit proposal content to items that provide substance, quality of content, and clarity of
information.

2) In preparmg a proposal, the offeror shoul?wbe mindful of document preparation efforts for

Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s
agents (including subcontractors, employees, consult]lnts, or anyone else acting on their behalf) must
direct all of their questions or comments regarding the RFP, the solicitation process, the evaluation, etc.,
to the buyer of record indicated on the first page of this RFP. Inappropriate contacts to other personnel

- are grounds for suspension and/or exclusion from specific procurements. Offerors and their agents who

have questions regarding this matter should contact the ?Juyer.

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-
526-9816. -

b. Oniy those questions which necessitate a change t{\) the RFP will be addressed via an amendment to
the RFP. Written records of the questions and answers will not be maintained. Offerors are advised
that any questions received less than ten (10) calenqlar days prior to the RFP opening date may not be
addressed. a

Proposal Submittal Documentation - The offeror showld inciude completed copies of each exhibit and
any other documentation requested or required herein with the proposal. The offeror is cavtioned that it is
the offeror’s sole responsibility to submit requested infoymation and that the State of Missouri is under no
obligation to solicit such information if it is not included with the proposal. The offeror’s failure to
sttbmit such information may adversely affect the evaluaiﬁon of the proposal.

|
i
i
i
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3.3.2

Pricing — The offeror must provide pricing as required on the Pricing Page.

Experience - The offeror should complete Exhibiii A with information related to previous and current
services/contracts performed by the offeror’s orgarjization which are similar to the requirements of this
RFP. If the offeror is proposing an entity other than the offeror to perform the required services, the
offeror should also submit the information requesttd for such proposed subcontractor. If information
about current and/or previous experiences is not ideptified in the proposal or if a suificient number is not
provided, the Division of Purchasing and Materigls Management may request such information. If
requested, the Division of Purchasing and Materlals‘tdanagement must receive the information by no later
than the date specified by the Division of Purchabing and Materials Management af the time of the
request. _ :

i
The offeror should complete and submit Exhibit B, Miscellaneous Information.

Affidavit of Work Authorization and Documentatioq - Pursuant to section 285.530, RSMo, if the offeror
meets  the  section 285525, RSMo, | definjtion of a  “business  entity”
(http://www.moga.mo.gov/stamies/C200-299/2850000525 HTM), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federal work authorization program with respect to the
emp]oyecs hired after enrollment in the program who are proposed to work in connection with the
services requested herein. The offeror should complete applicable portions of Exhibit C, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions
of Exhibit C must be submitted prior to an award of aioontract.

Business Compliance - The offeror must be in comph}mce with the laws regarding conducting business in
the State of Missouri. The offeror certifies by sngmng the signature page of this original document and
any amendment signature page(s) that the offeror andf any proposed subcontractors either are presently in
compliance with such laws or shalt be in compliance with such laws prior to any resulting contract award.
The offeror shall provide documentation of compliance upon request by the Division of Purchasing and
Materials Management. The compliance to conduct business in the state shall include but not necessarily
be limited to: |

a. Registration of business name (if applicable) with the Secretary of State at
http://sos.mo.gov/business/startBusiness.asp '

Certificate of authority to transact business/certifi cate of good standing (if applicable)

Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professwns/occqpationsfactwmes)

Licenses and permits {e.g., city/county license, sales permits)

Insurance {e.g., worker’s compensation/unemploylﬁent compensation)

tho GG

The offeror should refer to the Missourt Busmess Portal at http://business.mo.gov for additional
information, :

Competitive Negotiation of Proposals - The offeror is advised that under the provisions of this Request
for Proposal, the Division of Purchasing and Materials Management reserves the right to conduct
negotiations of the proposals received or to award a cantract without negotiations. 1f such negotiations
are conducted, the following conditions shall apply: -

Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially adceptable proposals, The Division of Purchasing
and Materials Management reserves the right to limit negotiations to those proposals which received the
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process will
be invited to submit a best and final offer.
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Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject 1o
negotiation and subsequent revision. As part of thp negotiations, the offeror may be required to submit

supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for 1Proposal shall not be negotiable and shall remain
unchanged unless the Division of Purchasing and Mﬁterlals Management determines that a change in such
requirements is in the best interest of the State of Mibsouri.

Evaluation and Award Process - Proposals will be evaluated and awards made as spectfied below:
{

The State of Missouri intends to make multiple apvards and will designate a primary and secondary
contractor to provide the conference services required herein.

Determination of Lowest Priced Offeror including onsideration of Preferences — The offeror with the
most points after completing the cost calculations and determining bonus points as specified below is
considered the lowest offeror. ; ‘

a. Objective Evaluation of Cost — The objective evéluation of cost shall be conducted as follows:

1) The cost evaluation shall be based on a notal cost determined usmg the quantities provided
below and the firm, fixed prices and the g aranteed not-to-exceed pricing stated on the Pricing
Page for the original contract period and any potential renewal periods.

» Four (4) single occupancy guest rooms i’or four (4) nights per week for fifty-two (52) weeks

¢ Twelve (12) double occupancy guest raoms for four (4) nights per week for fifty-two (52)
weeks

¢ One (1) meeting room for thirteen (13) q;onferences
¢ Two hundred and sixty (260) lunches for% twenty (20) attendees
+ Two hundred and eight (208) dinners for%twenty (20) attendees

2) Cost points shall be computed from the resfilt of the calculation stated above using a scale of
200 possible points and the following formul:
Lowest Responsive Offeror’s Price ;
Compared Offeror’s Price

T X 200 = Costevaluation points

3) Offerors shall agree and understand that tHe quantities used in the evaluation of cost are
provided solely to document how cost will be evaluated. The State of Missouri makes no
guarantee regarding the accuracy of the quanht;es stated nor does the State of Missouri intend
to imply that the figures used for the cost ev?luatlon in any way reflect actual nor anticipated
usage. ‘

j
b. Organizations for the Blind and Sheltered Worksh ; Preference - Pursuant to section 34.165, RSMo,
and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to offerors including
products and/or services manufactured, produced ot assembled by a qualified nonprofit organization
for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding a
certificate of approval from the Department of Ehementary and Secondary Education pursuant to
section 178.920, RSMo.
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1) In order to qualify for the ten bonus po!nts the following conditions must be met and the
following evidence must be provided: |

The offeror must either be an organization for the blind or sheltered workshop or must be
proposing to utilize an organization for the blind/sheltered workshop as a subcontractor
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total
dollar value of the contract for purchises not exceeding $10 million.

The services performed or the products provided by the organization for the blind or
sheltered workshop must provide a ¢ommercially useful function related to the delivery
of the contractually-required service/product in a manner that will constitute an added
valve to the contract and shall be performed/provided exclusive to the performance of the
contract. Therefore, if the servides performed or the products provided by the
organization for the blind or sheltered workshop is utilized, to any extent, in the offeror’s
obligations outside of the contract, 1{ shall not be considered a valid added value to the
contract and shall not qualify as pam@patmn in accordance with this clause.

If the offeror is proposing parttmpapon by an organization for the blind or sheltered

workshop, in order to reccive evaluation consideration for participation by the

organization for the blind or sheltered workshop, the offeror must provide the following

information with the proposal: i

v" Participation Commitment - Thé offeror must complete Exhibit D, Participation
Commitment, by identifying the 0{rgamzat10n for the blind or sheltered workshop and
the commercially useful productsfservices to be provided by the listed organlzatmn
for the blind or sheltered workshop. If the offeror submitting the proposal is an
organization for the blind or sheltered workshop, the offeror must be listed in the
appropriate table on the Participation Commitment Form.

v Documentation of Intent to Participate - The offeror must either provide a properly
completed Exhibit E, Documentation of Intent to Participate Form, signed and dated
no earlier than the RFP issuance {ate by the organization for the blind or sheltered
workshop proposed or must provide a recently dated letter of intent signed and dated
no earlier than the RFP issuance date by the organization for the blind or sheltered
workshop which: (1) must describe the products/services the organization for the
blind/sheltered workshop will provide and (2) shouid include evidence of the
organization for the blmd/shelteredi workshop qualifications (e.g. copy of certificate
or Certificate Number for MISSOUI‘I; Sheltered Workshop).

NOTE: 1If the offeror submittingﬂ the proposal is an organization for the blind or
sheltered workshop, the offeror is not required to complete Exhibit E, Documentation
of Intent to Participate Form or provide a recently dated letter of intent.

2) A list of Missouri sheltered workshops can beé found at the following Internet address:

http://dese.mo.gov/ special—education/imeltered-workshops/ directories

3) The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the
Blind can be found at the following Internet aiﬂdresses:

hitp:/fwww. lhbindjustries.com
hnp://www.alphapointe.olgg

i

4) Commitment — If the offeror’s proposal is awarded, the organization for the blind or sheltered
workshop participation committed to by the éfferor on Exhibit D, Participation Commitment,
shall be interpreted as a contractual requirement.

1
1
i

i
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¢. Missouri Service-Disabled Veteran Business %Enterprise Preference - Pursuant to section 34.074,
RSMo, and 1 CSR 40-1.050, a three (3) bongs point preference shall be granted to offerors who
qualify as Missouri service-disabled veteran jbusiness enterprises and who complete and submit
Exhibit F, Missouri Service-Disabled Vetcran Business Enterprise Preference with the proposal. If
the proposal does not include the completed Exhibit F and the documentation specified on Exhibit F

in accordance with the instructions provided th;:rein, no preference points will be applied.

1

3.43 Determination of Responsiveness - Any proposal which does not comply with the mandatory
requirements of the REP will be determined to be nan-responsive and will not be considered for an award.

3.4.4 Determination of Responsibility and Reliability — The state shall determine the responsibility and
reliability of the lowest responsive offeror. !

a. The State of Missouri reserves the right to reject any proposai for reasons which may include but not
necessarily be limited to: (1) receipt of any information, from any source, regarding unsatisfactory
experience/performance of similar services by the offeror or any subcontractor(s} proposed to
provide the conference services within the past three (3) years, and/or (2) inability of the offeror to
document recent responsible and reliable p%lst experience/performances similar to the services
required

i

b. If the lowest responsive offeror is determinéd to not be responsible and reliable, the state shall
conduct a determination of responsibility and ieliabiiity for the next lowest responsive offeror.

|

3.4.5 Determination of Award — Upon determination of:‘ the two (2) lowest, responsive, and responsible and
reliable offerors as determined hercin, the State of Missouri shall award the primary contract to the
highest scoring offeror and shall award the secondary contract to the second highest scoring offeror.
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4.1

4.12

4.13

4. PRICING PAGE

Conference Services - The offeror shall provide a firm, fixed price for the original contract period and a
maximum price for cach potential renewal period fpr each of the following for providing the services in
accordance with the provisions and requirements of ?his RFP. (c/s code 91525)

Guest Rooms — The offeror shall provide a firm, fixed price per room, per night for the original contract
period and a maximum price per room, per night for the renewal periods. The offeror shall include all
costs associated with providing the required services, including lodging and local taxes, complimentary
breakfast, and the administrative cost associated with providing the voucher for lunch and dinner meals,
shall be included in the stated prices. Do not include State taxes in the prices quoted. The offeror must
not quote a price more than seventy-seven dollars ($77.00) per room, per night for any period.

001 Single Occupancy $ $ g

Guest Roam Per room, per night | Per room, per night | Per room, per night
002 Double Occupancy | § ; $ $

Guest Room Per room, per night | Per room, per night | Per room, per night

Meals — The offeror shall provide a guaranteed not-to exceed price for the original contract period and
renewal periods for the following meals. All dost associated with providing the required services,
including gratuities, shall be included in the stated prices. Do not include State taxes in the prices quoted.
The offeror must not quote a price more than nine dollars and seventy-five cents ($9.75) per pérson, per
meal for an period for lunch, The offeror must not quote a price more than eleven dollars and fifty cents
($11.50) per person, per meal for any period for difner.

003 | Lunch - | B T $_
Per person, per meal!| Per person, per meal | Per person, per meal

004 | Dinner S | B S $
Per person, per meal: | Per person, per meal | Per person, per meal

i

Meeting Room — The offeror shall provide a ﬁrrni fixed total price per conference for the meeting rooms

for the original contract period and a maximum] total price per conference for the meeting rooms for
renewal periods. The total price per conference far the meeting rooms shall reflect the configurations and
the approximate number of conference attendeesféindicated herein, The total price per conference shall
include all costs associated with providing the reqirired services, including the costs for the meeting room,
the set-up, and the equipment required herein. |

005 | Meeting Room $ $_
Total ! Total Total
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4.2 Conference Dates - The offeror should indicate wh

will always run in four (4) week intervals.

j
|

1

ich of the following dates specified below the offeror
has available as of the proposal admission date. These dates are subject to change due to holidays, but

"Available | Dates

January 4, 2016 —

February 1, 2016

February 1, 2016 + March 1, 2016

FebruarL29, 2016 — March 25, 2016

March 28, 2016 —April 22, 2016

April 25, 2016 — May 23, 2016

May 23, 2016 — June 20, 2016

June 20, 2016 — ]\

ly 18, 2016

July 18, 2016 - A

neust 12, 2016

August 15, 2016 — September 12, 2016

September 12, 20

6 — October 7, 2016

Qctober 11, 2016

- November 7, 2016

November 7, 2014

h — December 7, 2016

4.3 The offeror should specify whether lunch and dinger meals are proposed to be provided at the offeror’s
facility, by an in-house restaurant or through outsu:ie catering, local restaurant(s), or a combination of the

ofteror’s facility and local restaurant(s).

Identify Restaurants Proposed:

December 5, 2014

— December 31,2016 |
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EXHIBIT,_A

CURRENT/PRIOR EXPERIENCE VERIFICATION
The offeror should copy and complete this form documénting the offeror and subcontractor’s current/prior
experience considered relevant to the services requ1red herein. In addition, the offeror is advised that if the
contact person listed for verification of services is unaljle to be reached during the evaluation, the listed
experience may not be considered.

p—
—— e

Offeror Name or Snbcontractor Name:

e

s—e

Name of Company/Client: !
Address of :
Company/Client !
v' Street Address
v City, State, Zip

Company/Client Contact |
Person Information: :

v" Name i

v Phone # ,

v" E-mail Address !

I Dates of Services: ;
%___

If service/contract has
T terminated, specify reason:

Dollar Value of Services

Description of Services

Performed |
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EXHIBI B

MISCELLANEOUS [EFORMAT 10N

Qutside United States

Page 24

If any products and/or services offered under this RFP are bemg marnufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and provqlde details in the space below or on an attached page.

Are any of the offeror’s proposed products and/or services being
. . . ‘1 Yes No
manufactured or performed at sites outside the United Statgs? E— B
If YES, do the proposed products/services satisfy the bonditions
described in 4a, b, ¢, or d of Executive Order 04-097 (see the
Yes No
following web link: " — —
hitp://www.sos.mo.gov/library/reference/orders/2004/¢004_009.asp)
If YES, mark the appropriate exemption below, and provide the requested details:
a. ____ Unique good or service. i
e EXPLAIN: ‘
b. _ Foreign firm hired to market Missouri servmes/products to a foreign country.
o Identify foreign country: !
c. ___ Economic cost factor exists J
e EXPLAIN:
d. __ Vendor/subcontractor maintains significant bilsiness presence in the United States and only
performs trivial portion of contract work outside us.
¢ Identify maximum percentage of the overall »jalue of the contract, for any contract period,
attributed to the value of the products and/or serwces being manufactured or performed at sites
outside the United States: %
¢  Specify what contract work wouid he perforn}led outside the United States:

Emplovee/Conflict of Interest:

Offerors who are elected or appointed officials or employees of the State of Missouri or any political
subdivision thereof, serving in an executive or administrative capacity, must comply with sections
105.450 to 105,458, RSMo, regarding conflict of ihterest. If the offeror or any owner of the offeror’s
organization is currently an elected or appointed ofﬁmal or an employee of the State of Missouri or any

political subdivision thereof, please provide the followug information:

Name and title of elected or appointed officialior
employee of the State of Missouri or any pohtﬁcal
subdivision thereof®

If employee of the State of Missouri or pohtlcal
subdivision thereof, provide name of state agency or
political subdivision where employed: '

Percentage of ownership interest in offeror’s :
organization held by elected or appointed official or %
employee of the State of Missouri or political —
subdivision thereof’

T
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EXHIBIT B, cqntinued

Registration of Business Name {if applicable) with the Missouri Secretary of State

The offeror should indicate the offeror’s charter number and}Jcompany name with the Missouri Secretary of State.

Additionally, the offeror should provide proof of the offeror]s good standing status with the Missouri Secretary of

State. If the offeror is exempt from registering with the Mi%souri Secretary of State pursuant to section 351.572,
RSMo., identify the specific section of 351.572 RSMo., whic¢h supports the exemption.

n
|
Charter Number (if applicable) Cwitpa y Name

If exempt from registering with the Missouri Secretary\of State pursuant to section 351.572 RSMo., identify the
section of 351.572 to support the exemption: i

3
|

-
b

|
r‘
|
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EXHIBI’I C
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION: !
The offeror must certify their current business status by completing either Box A or Box B or Box C on this
Exhibit. !

1
BOX A: To be completed by a non-business entity as deﬁnjjled below.
BOX B: To be completed by a business entity who has nof yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http;//www.dhs.gov/files/programs/ge_1185221 678150 shim
To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasmg and Materials Management.

lws]

8).¢

2

Business entlty, as defined in section 285,525, RSMo, pertaining to scct‘on 285.530, RSMo, is any person or group of persons performing
or engaging in any activity, enterprise, profession, or eccupalion for gain, benefit, advantage, or livelihood. The term “business entity”
shall include but not be limited to self-employed individuals, partneﬁshlps corporations, contractors, and subcontractors. The term
“business entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any
business entity that is exempt by law from obtaining such a business pcimlt and any business entity that is operating unlawfully without
such a business permit. The term “business entity” shall not include a s¢lf-employed individual with nio employecs or entitics utilizing the
services of direct sellers as defined in subdivision (17) of subsection 12 ojf section 288.034, RSMo,

Note: Regarding governmental entities, business entity includes Mlssour{i schoals, Missouri universities (other than stated in Box C), out of
state agencies, out of state schools, out of state universities, and pohtlcal subdivisions. A business entity does not include Missouri state
agencies and federal government entities.

1 certify that (Company/lncﬁividual Name) DOES NOT CURRENTLY MEET

the definition of a business entity, as defined in sectioqf 285.525, RSMo pertaining to section 285.530, RSMo
as stated above, because: (check the applicable business status that applies below)

L1-1 am a self-employed individual with no f%mployces; OR

- The company that T represent employs thé services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSWo.

I certify that I am not an alien unlawfully present in the United States and if
{Company/Individual Name) is awarded a contract f'pr the services requested herein under

(RFP Number) and if the business status changes during the life of the contract to become a business entity as
defined in section 285.525, RSMo pertammg to sectlon 285.530, RSMo then, prior to the performance of any
services as a business entity, { {Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B and provide the Division of Purchasing and Materials
Management with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

| Company Name (if applicable) Date
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EXHIBIT C, cti_ntinued

BOX B - CURRENT BUSINESS ENTITY STATLS

1 certify that {Business Entity the) MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to section 285.530.

L)-

Authorized Business Entity Representative’s Authorized Business Entity
Name (Piease Print) | Representative’s Signature
Business Entity Name ' . Date

E-Mail Address

As a business entity, the offeror must perform/provide ea&h of the following. The offeror should check each to
verify completion/submission of all of the following:

Enrol!l and participate in the E-Verify federal work authorization program (Website:
http://www.dhs.gov/iles/programs/ge_118522]678150.shtm; Phone: 888-464-4218; Email: e-
verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein;

AND

Provide documentation affirming said companf/’sl individual’s enrollment and participation in the E-
Verify federal work authorization program. Décumentation shall include EITHER the E-Verify
Employment Eligibility Verification page listirig the offeror’s name and company ID OR a page from
the E-Verify Memorandum of Understanding (MOU) listing the offeror’s name and the MOU
signature page completed and signed, at minimjum, by the offeror and the Department of Homeland
Security — Verification Division. If the signature page of the MOU lists the offeror’s name and
company ID, then no additional pages of the MOU must be submitted;

AND
Submit a completed, notarized Affidavit of Wg_brk Authorization provided on the next page of this
Exhibit.
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EXHIBIT C, cqntinued

AFFIDAVIT OF WORK AUTHORIZATION:

The offeror who meets the section 285.525, RSMo, defi nmon of a business entity must complete and return the
following Affidavit of Work Authorization. ‘

Comes now (Name of Business Entity Authorized Representative) as
(Position/Title) first being duly sworn on my oath, affirm
(Business Entity Name) is enrolled and will continue to pérticipate in the E-Verify federal work authorization
program with respect to employees hired after enrollment in the program who are proposed to work in connection
with the services related to contract(s) with the State of MISBOU,I'I for the duration of the contract(s}, if awarded in
accordance with subsection 2 of section 285,530, RSMo. Ealso affirm that . (Business
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with
the contracted services provided under the contract(s} for the duration of the contract(s), if awarded.

i

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

g
|
'1

;

Authorized Representative's Signature Printed l'fJame

Title Date |

E-Mail Address E—Verifjr Company ID Number

Subscribed and sworn to before me this of . Tam
DAY :1 (MONTH, YEAR)

commissioned as a notary public within the County of , State of

T I (NAME OFCOUNTY)

, and my commission expires pn
TNAME OF STATE) TOATE]

Signature of Notary Da}e
{
|
!
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BOX C - AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

1 certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining to sectioq 285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in cannection with the services related to contract(s) with
the State of Missouri. We have previously provided dpcumentatlon to a Missouri state agency or public
university that affirms enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the ﬁollowing.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the offeror’s name and the MOU signature page completed and signed by
the offeror and the Department of Homeland Security — Verification Division

v" A current, notarized Affidavit of Work Authorlzaqlon (must be completed, signed, and notarized within
the past twelve months). ] :

i
[
!
|

Name of Missouri State Agency or Public Unlverdlty* to Which Previous E-Verify Documentation

Submitted:
{(*Public University includes the following five schools under qhapter 34, RSMo: Harris-Stowe State University — St. Louis;
Missouri Southern State University — Joplin; Missouri Western State University — St. Joseph; Northwest Missouri State University

— Maryville; Southeast Missouri State University — Cape Glrardca‘ J
Date of Previous E-Verify Documentation Submission: J‘

Previous Proposal/Contract Number for Which Prevmtlls E-Verify Documentation Submitted: (if
known) i
1
11
Authorized Business Entity Representative’s . Authorized Business Entity
Name (Please Print) :  Representative’s Signature

Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

FOR STATE OF MISSOURI USE ONLY

Documentation Verification Completed By:

Buyer i Date




RFP B3Z16021 Page 30

EXHIBIT ‘D
PARTICIPATION CdMMITMENT

Organization for the Blind/Sheltered WorkshoLartlcmﬁtmn Commitment — If the offeror is committing to
participation by or if the offeror is a qualified organization for the blind/sheltered workshop, the offeror must

provide the required information in the table below for the ofgamzatlon proposed and must submit the completed
exhibit with the offeror’s proposal.

Organization for the Blind/Sheltered Workshop Commitment Table
By campleting this table, the offeror commits to the use of the organization at the greatcr of $5.000 or 2% of the

actual total dollar value of contract.
(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide
a commercially useful function related to the delivery of the coptractually-required service/product in a manner that will
constitute an added value to the contract and shall be erformeh/prowded exclusive to the performance of the contract.)
Description of Products/Services to be Provided by Listed
Organization for the Blind/Sheltered Workshop
Name of Organization for the Blind or The oﬁe;or should also include the p?ragraphhnumber(sj Sfrom
Sheltered Workshop Proposed the RFP which requires the product/service the organization
Jor the Jblmd/sheltered workshop is proposed to perform and
describle how the proposed product/service constitutes added
| value and will be exclusive to the contract.

1. Product/$ervice(s) proposed:

RFP Pardlgraph References:

2. Product/Serwce(s) proposed:

RFP Paragraph References:
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EXHIBITE

DOCUMENTATION OF INTF]:NT TO PARTICIPATE

If the offeror is proposing to include the participation of an (fﬂrganization for the Blind/Sheltered Workshop in the
provision of the products/services required in the RFP, the tfferor must either provide a recently dated letter of
intent, signed and dated no earlier than the RFP issuance datg, from each organization documenting the following
information, or complete and provide this Exhibit with the offeror s proposal.

~ Copy This Form For Each Organization Proposed ~

!

Offeror Name:

This Section To Be C ompleted by Participating Organization:
.Y =y

By completing and signing this form, the undersigned hereby confirms the mtentruf the mamed participating organization 1o provide the products/services
identified herein for the offeror identified above. i

Indicate appropriate businf;:ss classification{s):

Organization Sheltered
for the Blind Workshop

Name of Organization:

(Name of Organization for the Blind or Sheltered Workshop)

Contact Name: ; Email:
Address: Phone #:

City: 3 Fax #:
State/Zip: ' Certification #

(or attach copy of certification)

Certification Expiration Date:

Describe the products/services you (as the participating organization ) have agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date (Dated no
(Organization for the Blind or Sheltered Workshop) earlier than the RFP
issuance date)
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EXHIBIT'F

MISSOURI SERVICE-DISABLED VETERAN B:‘JSINESS ENTERPRISE PREFERENCE

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, thd Division of Purchasing and Materials Management
{DPMM) has a goal of awarding three (3) petcent of all co;ntracts for the performance of any job or service to
qualified service-disabled veteran business enterprlses (SDVES)

STANDARDS:

The following standards shall be used by the DPMM 111 determining whether an individual, business, or
organization qualifies as an SDVE: :
3i
» Doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of
business, not including an office of a registered agent;
|

» Having not less than fifty-one percent (51%) of the| business owned by one (1) or more service-disabled
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of
the stock of which is owned by one (1} or more S Vs. (An SDV is defined as any individual who is
disabled as certified by the appropriate federal agency responsible for the administration of veterans’

affairs.); |

¢ Having the management and daily business operatidns controlled by one (1) or more SDVs;

e Having a copy of the SDV’s award letter from the ﬂepartment of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the
SDV’s documentation certifying disability by the appropriate federal agency responsible for the
administration of veterans’ affairs; and

¢ Possessing the power to make day-to-day as well és major decisions on matters of management, policy,
and operation. :i

If an offeror meets the standards of a qualified SDVE as sﬁated above and unless previously submitted within the

past five (5) years to the DPMM, the offeror must prov1de the following SDV documents to receive the Missouri

SDVE three (3) bonus point preference:

¢ a copy of the SDV’s award letter from the Depiarnnent of Veterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty),

» acopy of the SDV’s documentation certifying dlsdblhty by the appropriate federal agency responsible for
the administration of veterans’ affairs, and ;

¢ acompleted copy of this exhibit. “

(NOTE: The SDV’s award letter, the SDV’s discharge pqper and the SDV’s documentation certifying disability
shall be considered confidential pursuant to subsection 14 of section 610.021, RSMo.)

|
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|
EXHIBIT ﬁ , continued

MISSOURI SERVICE-DISABLED VETERAB BUSINESS ENTERPRISE PREFERENCE

By signing below, I certify that [ meet the definitions of a se;i ice-disabled veteran and a service-disabled veteran
business enterprise as defined in section 34.074, RSMo. | fu‘?’ther certify that I meet the standards of a qualifying
SDVE as listed herein pursuant to 1 CSR 40-1.050.

Service-Disabled Veteran’s Name S,Eérvice-Disabled Veteran Business Enterprise Name
(Please Print) :

Service-Disabled Veteran’s Signature Mlssourl Address of Service-Disabled Veteran
Busmess Enterprise

Phone Number Website Address

Date t-Mai] Address

\
The SDVE offeror should check the appropriate statemdnt below and, if applicable, provide the requested
information.

(3 No, I have not previously submitted the SDV docﬂuments specified herein to the DPMM and therefore
have enclosed the SDV’s documents.

O Yes, I previously submitted the SDV documents speclf' ied herein within the past five (5} years to the

DPMM. ‘r

Date SDV Documents were Su_bmitted:

—

Previous Proposal/Contract Number for’ Which the SDV Documents were Submitted:

i

(if applicable and known) |
!

(NOTE: If the SDVE and SDV are listed ‘on the DPMM SDVE database located at
http://oa.mo.gov/sites/default/files/sdvelisting pdf , then the SDV documents have been submitted to the DPMM
within the past five [5] years. However, if it has been detérmined that an SDVE at any time no longer meets the
requirements stated above, the DPMM will remove the SDVE and associated SDV from the database.)

F O] STATE USE ONLY
SDV’s Documents - Verification Completed By:

Buyer i Date
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STATE OF MISSOURI
DIVISTON OF PURCHASING AND MATERIALS MANAGEMENT
TERMS ANI) CONDITIONS - REQUEST FOR PROPOSAL

Whenever the following words and expressions appear in a Request for Proposal {RFP) document or any amendment thereto, the definition or meaning
described below shall apply. :

Agency and/or State Agency means the statutory unit of state government in thc State of Missouwri for which the equipment, supplies, and/or services
are being purchased by the Division of Purchasing and Materials Managemer}t {DPMM). The agency is alsa responsible for payment.
Amendnent means a weitten, official modification to an RFP or to a contract. |
Attachment applies to all forms which are included with an RFP to mcorpo*atc any informational data or requirements related to the performance
requirements and/or specifications.
Propuszt Opening Date and Time and similar expressions mean the exact deadlme required by the RFP for the receipt of sealed proposals.
Offeror means the person or organization that responds to an RFP by submyttmg a proposal with prices to provide the equipment, supplies, and/or
services as required in the RFP docurment.
Buyer means the procurement staff member of the DPMM. The Contact l_’ersgn as referenced herein is usually the Buyer.
Contract means a legal and binding agreement between twe or more competent parties, for a consideration for the procurement of equipment, supplies,
and/or services.
Contractor means a person or organization who is a successful offeror as a rcsudt of an RFP and who enters info a contract.
Exhibit applies to forms which are included with an RFP for the offeror to cot:pplete and submit with the sealed proposal prior to the specified opening
datc and time,
Reguest for Proposal (RFP) means the solicitation document issued by the DPMM to potential offerors for the purchase of equipment, supplies, and/or
services as described in the document. The definition inciudes these Terms &md Conditions as well as all Pricing Pages, Exhibits, Aftachments, and
Amendments thereto.
May means that a certain feature, component, or action is permissible, but not equlrcd
Must means that a certain feature, component, or actien is a mandatory condml
Pricing ngels) applies to the form(s) on which the offeror must state the price(s) applicable for the equipment, supplies, and/or services required in the
RFP. The pricing pages must be completed and submitted by the offeror with the sealed proposai prior to the specified proposal opening date and time.
RSMo (Revised Statutes of Missouti) refers to the body of laws enacted by fhe Legislature which govern the operations of all agencies of the State of
Missouri. Chapter 34 of the statutes is the primary chapter governing the oper#tmns of DPMM.
Shall has the same meaning as the word must.
Shauld means that a cerfain feature, component and/or action is desirable but 40t mandatory.
|
The contract shall be construed according to the laws of the State of Missoufi. The contractor shall comply with all local, state, and federal laws and
regulations related to the performance of the contract to the extent that the sartje may be applicable.
Teo the extent that a provision of the contract is contrary to the Constitution of laws of the State of Missouri or of the United States, the provisions shall
be void and vnenforceable. However, the balance of the contract shall rempm in force belween the parties unless terminated by consent of both the
contractor and the DPMM.
The contractor must be registered and maintain good standing with the Secre’ﬂary of State of the State of Missouri and other regulatory agencies, as may
be required by law or regulations.
The contractor nmiust timely file and pay all Missouri sales, withhelding, 4rporate and any other required Missouri tax returns and taxes, including
interest and additions to tax. 1
The exclusive venue for any legal proceeding refating to or arising out of the RFP or resulting contract shall be in the Circuit Court of Cole County,
Missouri. |
The contractor shall only employ persennel authorized to work in the Umtcd States in accordance with applicable federal and state laws and Executive
QOrder 07-13 for work performed in the United States.

APPLICABLE LAWS AND REGULATIONS

5!
OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to ask questions, request changes or clakification, or otherwise advise the DPMM if any language, specifications or
requirements of an RFP appear to be ambiguous, contradictory, and/or arbntrﬁry or appear to inadvertently restrict of limit the requirements stated in the
RFP o a single source. Any and ali communication fram offerors regarding specifications, requirements, competitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the RFP specifically refers fhe offeror to another contact. Such e-mail, fax, or phone communication
should be received at least ten calendar days prior to the official proposal opg nmg date.

Every attempi shall be made to ensurc that the offeror receives an adcquat and prompt response. However, in order to maintain a fair and equitable
procurement process, all offerors will be advised, via the issuance of an amiendment to the RFP, of any relevant or pertinent information related to the
procurement, Therefore, offerors are advised that unless specified elsewherg in the RFP, any questions reccived less than ten calendar days prior to the
RFP opening date may not be answered.

Offercrs are cautipned that the only official position of the State of Mlssoud is that which is issued by the DPMM in the RFP or an amendment thereto.
No gther means of cormmunication, whether oral or written, shall be construgd as a formal or official response or statement.

The DPMM monitors all procurement activities to defect any possibility of fleliberate restraint of competition, collusion among offerors, price-fixing by
offerors, or any other anticompetitive conduct by offerors which appears @ violate state and federal antitrust faws. Any suspected violation shall be
referred to the Missouri Attomey General's Office for appropriate action. |

The REP is available for viewing and downloading on the state’s On-Line Bidding/Vendor Registration System website. Registered offerors are
electronicaly notified of the proposal opportunity based on the mf’ormatjgn maintained in the State of Missouri's vendor database. If a registered
offeror’s e-matl address is incorect, the offeror must update the e-mail address themselves on the state’s On-Line Bidding/Vendor Registration System
website.

The DPMM reserves the right to officially amend or cancel an RFP aﬁcr 1sauance It shall be the sole responsibility of the offeror to monitor the State of
Missouri On-Line Bidding/Vendor Registration System website at: pﬁ /rwww.moolb,mo.gov to obeain a copy of the amendment(s). Registered
offerors who received e-mail notification of the proposal opportumty wher} the RFP was established and registered offerors who have responded (o the
RFP on-line prior to an amendment being issued will receive e-mail mphf cation of the amendment{s). Registered offerors who received e-mail
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notification of the proposal opportunity when the RFP was established and rcg&stercd offernrs who have responded to the proposal on-line prior to a
cancellation being issued will receive e-mail notification of a cancellation issued_?priur to the exact closing time and date specified in the RFP,

PREPARATION OF PROPOSALS

Offerors must examine the entire RFP carefully. Failute to do so shall be at offélrofs risk.

Unless otherwise specifically stated in the RFP, all specifications and requirgments constitute minimum requirements.  All proposals must meet or
exceed the stated specifications and requlrcmems i

Unless otherwise specifically stated in the RFP, any manufacturer names, traj‘e names, brand names, information and/or catalog nunibers lsted in a
specification and/or requirement are for informational purposes only and are o mtended to limit competition. The offeror may offer any brand which
meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In
addition, the offeror shall explain, in detail, (1) the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2)
why the proposed equivalent shoutd not be considered an exception thereto. Hropesals which do not comply with the requirements and specifications
are subject to rejection without clarification.

Proposals lacking any indication of intent to offer an alternate brand or to takq an exception shiall be received and considered in complete compliance
with the specifications and requirements as listed in the RFP.

In the event that the offeror is an ageney of state government or other such pohtu:al subdivision which is prohibited by law or court decision from
complying with certain provisions of an RFP, such an offeror may submit a prpposal which contains a list of statutory limitations and identification of
those prohibitive clauses. The offeror should include a complete list of statpiory references and citations for each provision of the RFP, which is
affected by this paragraph. The statutory limitations and prohibitive clauses may (1) be requested to be clarified in writing by DPMM or (2) be accepted
without further clarification if the statutory limitations and prohibitive clauses pre deemed acceptable by DPMM. If DPMM determines clarification of
the statutory limitations and prohibitive clauses is necessary, the clarification v4'|l| be conducted in order to agree to language that reflects the intent and
compliance of such law and/or court order and the REP.

AIl equipment and supplies offered in a proposal must be new, of current pro;ﬁucnun and available for marketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or remanufactured equipment and supplies may be offered.

Prices shall include all packlng, handling and shipping charges FOB destinatior, freight prepaid and atfowed unless otherwise specified in the RFP.
Proposals, including all prices therein, shall remain valid for 90 days from) proposal opening or Best and Final Offer (BATO) submission unless
otherwise indicated. If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specificd contract period.

Any foreign offeror not having an Employer Mdentification Number asmgnad by the United States lnternal Revenue Service (JRS) must submit a
completed IRS Form W-8 prior to or with the submission of their proposal in order to be considered for award.

SUBMISSION OF PROPOSALS i

Praposals may be submitted by delivery of a hard copy to the DPMM office. Flectronic submission of proposals by registered offerors through the State
of Missouri’s On-Line Bidding/Vendor Registration Sysiem website is nof available unless stiputated in the RFP. Delivered proposals must be sealed in
an envelope or container, and received in the DPMM office Jocated at 301 Wdst High St, Rm 630 in Jefferson City, MO no later than the exact opening
time and date specified in the RFP. All proposals must (1) be submitted by aiduly authorized representative of the offeror's organization, (2) contain all
information required by the RFP, and (3) be priced as required. Hard copy priposals may be matled to the DPMM post office box address. However, it
shall be the responsibility of the offeror to ensure their proposal is in the DPMM office (address listed above) no later than the exact opening time and
date specified in the RFP,

The sealed envelope or container contaitiing a proposal should be clearly mdrkcd on the outside with (1) the official RFP number and (2) the official
opening date and time. Different proposals should not be placed in the same envelope although copics of the same proposal may be placed in the same
envelope.

A proposal submitted electronically by a registered offeror may be modsﬁedJ on-line prior to the official opening date and time. A proposal which has
been delivered to the DPMM office may be madified by signed, written notice which has been received by the DPMM priar to the official opening date
and time specified. A pmposal may also be modified in person by the offerarlar its authorized representative, provided proper identification is presented
before the afficial opening date and time. Telephone or telegraphic requests th modify a proposal shall not be henored.

A proposal submitted electronically by a registered offeror may be canceledlon line prior to the official opening date and time. A prﬂposal which has
been delivered to the DPMM office may only be withdrawn by a signed, jwritten document on company letterhead transmitted via mail, e-mail, or
facsimile which has been received by the DPMM prior to the official opening date and time specified. A proposal may also be withdrawn in person by
the offeror or its authorized representative, provided proper 1dcnl1ﬁcat1on is presented before the official opening date and time. Telephone or
telegraphic requests to withdraw a proposal shall not be honored.

A proposal may also be withdrawn after the proposal opening through submlssmn of a written request by an authorized representative of the offeror.
Justification of withdrawal decision may include a significant error or exposure of proposal information that may cause irreparable harm to the offeror,
When submitting a proposal electronically, the registered offeror indicates|acceptance of all RFP terms and conditions by clicking on the "Submit"
buttor on the Elecironic Bid Response Entry form, Offerors delivering a hard copy proposal to DPMM must sign and return the RFP cover page or, if
applicable, the cover page of the last amendment thereto in order to constitufe acceptance by the offeror of att RFP terms and conditions. Failure to do
so may result in rejection of the propesal unless the offeror’s full complianoeﬂwith those documents is indicated elsewhere within the offeror's response.
Faxed proposais shall not be accepted. However, faxed and e-mail no-bid ncﬁtiﬁcations shall be accepted.

PROPOSAL OPENING ;

|
Proposal openings are public on the opening date and at the opening time specified on the RFP document. Only the names of the respondents shall be
read at the proposal opening, All vendors may view the same proposal respanse information on the state’s On-Line Bidding/Vendor Regisiration System
website. The contents of the responses shall not be disclosed at this time,
Proposals which are not received in the DPMM office prior o the officialjopening date and time shall be considered late, regardless of the degree of

lateness, and normally will not be opened. Late proposals may only be Opcq'ed under extraordinary circumstances in accordance with 1 CSR 40-1.050,

. PREFERENCES

In the evaluation of proposals, preferences shall be applied in accordance] with chapter 34, RSMo, other applicable Missouri statutes, and applicable
Executive Orders. Contractors should apply the same preferences in selectipg subconiractors.
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b.

By virtue of statutory authority, a preference will be given to materials, prodths supplies, provisions and all other articles produced, manufactured,
mined, processed or grown within the State of Missouri and to all firms, corporhtions or individuals doing business as Missouri firms, corporations or
individnals, Such preference shall be given when quality is equal or better and d¢lwered price is the same or less.

In accordance with Executive Order 05-30, contractors are encouraged to un[lzc certified minority and women-owned businesses in selecting
subcontractors.

EVALUATION/AWARD

Aay clerical error, apparent on its face, may be corrected by the buyer before gontract award. Upon discovering an apparent clerical error, the buyer
shall contact the offeror and request clarification of the intended proposal. Th; correction shall be incorporated in the notice of award. Examples of
apparent clerical errors are; 1) misplacement of a decimal point; and 2) obvious mistake in designation of vnit.

Any pricing information submitted by an offeror shall be subject to evaluation if deemed by the DPMM to be in the best interest of the State of Missouri.
The offeror is encouraged to propose price discounts for prompt payment or propese other price discounts that would benefit the State of Missvurt.
However, unless otherwise specified in the RFP, priving shall be evaluated at thi maxtmum potential financial liability to the State of Missouri.

Awards shall be made to the offeror whose proposal (1} complies with all maridatory specifications and requirements of the RFP and (2) is the lowest
and best proposal, considering price, responsibility of the offeror, and all other evaluation criteria specified in the RFP and any subsequent negotiations
and (3) complies with chapter 34, R$Mo, other appiicable Missouri statutes, and all applicable Executive Orders.

In the event all offerors fail to meet the same mandatory requirement in an RFP, DPMM reserves the right, at its sole discretion, to waive that
requirement for all offerors and to proceed with the evaluation. In addition, the DPMM reserves the right to waive any minor irregularity or technicality
found in any individual proposal. ‘

The DPMM reserves the right to reject any and all proposals.

When evaluating a proposal, the State of Missouri reserves the right to CDnSldf;!' relevant infermation and fact, whether gained from a proposal, from an
offeror, from offeror's references, or from any other source.

Any information submitted with the proposal, regardless of the format or p!acemcnt of such information, may be considered in making decisions related
to the responsiveness and merit of a proposal and the award of a contract.

Negotiations may be conducted with those offerors whe submit potentially aceéptable proposals. Proposal revisions may be permitted for the purpose of
obtaining best and final offers. In conducting negotiations, there shatl be no disclosure of any information submitted by competing offerors.

Any award of a contract shall be made by notification from the DPMM to the 1uccessful offeror. The DPMM reserves the right to make awards by item,
group of items, or an all or none basis. The grouping of items awarded shall be determined by DPMM based upon factors such as item similarity,
location, administrative efficiency, of other considerations in the best interest Of the State of Missouri.

Pursuant to section 610.021, RSMo, proposals and related documents shall mt be available for public review until after a contract is executed or all
proposals are rejected,

The DPMM posts all proposal results on the On-ling Bidding/Vendor Reglstr tion System website for all vendors to view for a reasonable period after
proposal award and maintains images of all proposal file material for review. ffemrs who include an e-mail address with their proposal witt be notified
of the award results via e-mail.

. The DPMM reserves the right to request clarification of any portion of the oﬁ‘eroﬂs response in order to verify the intent of the offeror. The offeror is

cautioned, however, that its response may be subject to acceptance or n:jectlmi without further clarification.

Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40~
1.050 (9).

The final determination of contract(s) award shall be made by DPMM.

CONTRACT/PUURCHASE ORDER

By submitting a proposal, the offeror agrees to furnish any and all equlpn:!ent supplies and/or services specified in the RFP, at the prices quoted,
pursgant to all requirements and specifications contained therein.
A binding contract shatl consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BAFQO) request(s) with RFP changes/additions, (2)
the contractor's preposal including any contractor BAFQ response(s), (3) tlarification of the pmposal if any, and (4) DPMM's acceptance of the
proposal by "notice of award" or by "purchase order.” All Exhibits and A achments included in the RFP shall be incorporated into the contract by
reference,
A notice of award issued by the State of Missonri docs not constitute an authnzanon for shipment of equipment or supplies or a directive to proceed
with services. Before providing eguipment, supphcs and/or services for the State of Missouri, the contractor must receive a properly authorized
purchase order or other form of authorization given to the contractor at the dieretion of the state agency,
The coniract expresses the complete agreement of the parties and performande shall be governed solely by the specifications and requirements contained
therein. Any change to the contract, whether by modification and/or supple}mematlon must be accomplished by a formal contract amendment signed
and approved by and between the duly authorized representative of the contgactor and the DPMM or by a modified purchase arder prior to the effective
date of such modification. The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including
correspondenee, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract.

4

10. INVOICING AND PAYMENT

The statewide financial management system has been designed to capture ceftain receipt and payment information. For each purchase order received, an
invoice must be submitted that ceferences the purchase order number and must be itemized in accordance with irems listed on the purchase order.
Failure to comply with this requirement may delay processing of invoices fof payment,

The contractor shall not transfer any interest in the contract, whether by assngnment ot otherwise, without the prior written consent of the DPMM.
Payment for all equipment, supplies, and/or services required herein shall bq! made in arrears unless otherwise indicated in the RFP.

The State of Missouri assumes no obligation for equipment, supplies, andior services shipped or provided in excess of the quantity ordered. Any
unauthorized quantity is subject to the state's rejection and shall be retumed; at the contractor’s expense.

All invoices for equipment, supplies, and/or services purchased by the Stat¢ of Missouri shall be subject to late payment charges as provided in section
34.055, RSMo.

The State of Missouri reserves the right to purchase goods and services usmg the state purchasing card.

The State of Missouri does not pay state of federal taxes unless atherwise re‘g}\zired under law or regulation.
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|
11. DELIVERY !
\
Time is of the essence. Deliveries of equipment, supplies, and/or services mpst be made no later than the titne stated in the contract or within a

reasonable period of time, if a specific time is not stated. i

12. INSPECTION AND ACCEFTANCE

8. Noe equipment, supplies, and/or services received by an agency of the state pmisuant to & contract shall be deemed accepted until the agency has had
reasonable opportunity to inspect said equipment, supplics, and/or services. |

b, All equipment, supplies, and/or services which do not comply with the spec ications and/or Tequirements or which are otherwise unacceptable or
defective may be rejected. In addition, all equipment, supplies, and/or serviced which are discovered to be defective or which do not conform to any
warranty of the contractor upon inspection {or at any later time if the defects qontamcd were ot reasonably ascertainable upon the initial inspection)
may be rejected.

¢. The State of Missouri reserves the right to retumn any such rejected shipment a‘ the contractor's expense for full credit or replacement and to specify a
reasonable date by which replacements must be received.

d. The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall nok exclude any other legal, equitable or contractual
remedics the state may have. :

13. WARRANTY

a. The contractor expressly warrants that all equipment, supplies, and/or serviceg provided shall: (1) conform to cach and every specification, drawing,
sample or other description which was furnished to or adopted by the DPMM, (2) be fit and sufficient for the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workmanship, and (5) be free from Jefect.

b. Such warranty shali survive delivery and shall not be deemed waived eitherj by reason of the state's acceptance of or payment for said equipment,
supplies, and/or services, |

14, CONFLICT OF INTEREST i

a. FElected or appointed officials or employees of the State of Missouri or any] political subdivision thereof, serving in an executive or administrative
capacity, mast cotmiply with sections 105.452 and 105,454, RSMo, regarding cdnflict of interest.

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual refationships which would
create any actual or percewcd conflict of interest. The contracior further agrecs that during the term of the contract neither the contractor nor any of its
employees shall acquire any other contractual relationships which create such # conflict.

!

15. REMEDIES AND RIGHTS ' i

‘\

a.  No provision in the conteact shall be constroed, expressly or implied, as a wajver by the State of Missouri of any existing or future right and/or remedy
available by law in the event of any claim by the State of Missouri of the contactor's default or breach of contract.

b. The contractor agrees and understands thal the contract shall constitute an agsignment by the contractor to the State of Missouri of all rights, title and
inigrest in and to all causes of action that the contractor may have under the shtitrust laws of the United States or the State of Missouri for which causes
of action have accrued or will accrue as the result of or in relation to the pamcu[ar equiptnent, supplics, and/ar services purchased or proewred by the
comracmr in the fuifillment of the contract with the State of Missouri.

E
i

16. CANCELLATION OF CONTRACT :

a. In the event of material breach of the contractual obligations by the contractor, the DPMM may cance! the contract. At its sole discretion, the DPMM
may give the contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more
ihan 10 working days from naotification, or at a minitnum the contractor muilt provide DPMM within 10 working days from notification a written plan
detailing how the contractor intends to cure the breach.

b. If the contractor fails to cure the breach or if circurnstances deriand rmMrate action, the DPMM will issue a notice of cancellation terminating the
contract immediately. Ifit is determined the DPMM improperly cancelied the contract, such cancellation shall be deemed a termination for convenience
in accordance with the contract.

c. I the DPMM cancels the contract for breach, the DPMM reserves the right tp obtain the equipment, supplies, and/or services 1o be provided pursuant to
the contract from other sources and upon such terms and in such manner as; the DPMM deems appropriate and charge the contractor for any additional
casts incucred theceby.

d. The contractor understands and agrees that funds required to fund the conmact must be appropriated by the General Assembly of the State of Missotiri
for each fiscal year included within the contract period. The contract shalljnot be binding upou the state for any period in which finds have not been
appropriated, and the state shall not be liable for any costs asseeiated with tefmination caused by lack of approptiations.

¥7, COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deemed sufficient when dcpﬁinsitod in the United States mail postage prepaid, transmitted by facsimile,
transmitted by e-tnail or hand-carried and presented to an authorized employee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankmptcy or insolvency proceeding by or against thﬂ contractor, whether voluntary or involuntary, or upon the appointment of a
recetver, trustee, or assignee for the henefit of creditors, the contractor musi notify the DPMM immediately.

b.  Upon learning of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and hold the
contractor responsible for damages. ‘

19. INVENTIONS, PATENTS AND COPYRIGHTS



REP B3Z16021 Page 38

The contractor shall defend, protect, and hold harmless the State of Missouri, il{s officers, agents, and employees against all suits of law or in equity
resulting from patent and copyright infringement concerning the contractor's perf?nnance or products produced under the terms of the contract.,

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION !
i

In connection with the fumishing of equipment, supplies, and/or services und r the contract, the contractor and all subcontractors shall agree not 1o
discriminale against recipients of services or employees or applicants for emplpyment on the basis of race, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise provided by law. Tf the contraclor or subcontractor employs at feast 50 persons, they shall have and

maintain an affirmative action program which shall include:

a. A written policy statement committing the organization to affirmative action a
and dissemination;
. The identification of a person designated to handle affirmative action; ]
¢. The establishment of non-discriminatory selection standards, objective measures to analyze recraitment, an upward mobility system, a wage and salary
structure, and standards applicable to layoff, recall, discharge, demotion, and disjtipﬁne;
The exclusion of discrimination from all collective bargaining agreements; and |
Performance of an internal audit of the reporting system to monitor execution and to provide for future planning.

rT] assigning management responsibilities and procedures for evaluation

If discrimination by a contractor is found to exist, the DPMM shall sake appfopriate enforcement action which may include, but not necessarily be
timited to, cancellation of the contract, suspension, or debarment by the DP'MM until corrective action by the contractor is made and ensured, and

referral to the Attomey General's Office, whichever enforcement action may be | eemed most appropriate.

21. AMERICANS WITH PISABILITIES ACT J
1

In connection with the fumishing of equipment, supplies, and/ar services undei the coniract, the contractor and all subcontractors shall comply with all -

applicable requirements and provisions of the Americans with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies to which the state purcHasing law applies shall not contract for goods or services with a vendor if
the vendor or an affiliate of the vendor makes sales at retail of tangible person*] property or for the purpose of storage, use, or consumption in this state
bt fails to collect and properly pay the tax as provided in chapter 144, R8MoJ For the purposes of this section, "affiliate of the vendor” shall mean any
person or entity that is controlled by or is under cotmmon control with the vendor, whether through stock ownership or otherwise. Therefore offeror’s
tailure to maintain compliance with chapter 144, RSMo, may eliminate their proposal from consideration for award.

23. TITLES
Titles of paragraphs used herein are for the purpose of facilitating referenp% only and shall not be construed to infer a contractual construction of

language.

Revised 12-27-12



