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Impact of Crime on Victims
Classes

Whether in an institution or being supervised in the 
community, offenders are participating in Impact of 
Crime on Victims classes throughout the state.  The 
40-hour curriculum provides victims with a safe and 
structured environment to talk about the impact of 
crime on their lives.  Classes help offenders develop 
a sensitivity toward victims and help prevent further 
victimization.  Offenders are expected to develop 
respect for the rights of others and to be held ac-
countable for their behavior.  Each of the 10 classes 
covers a different topic including:
 • Overview of victimization;
 • Property crimes;
 • Child and elder abuse;
 • Domestic violence;
 • Assault;
  • Sexual assault;
 • Drunk driving;
 • Robbery;
 • Drugs; and 
 • Homicide.

Since its inception, more than 40,000 offenders 
have successfully completed the program.
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Transforming the traditional relationship 
between communities and government 

in responding to crime

If you are interested in learning more about Restor-
ative Justice and how you can become involved or 
if you or someone you know has been a victim of 
crime and would like to particiapte in the Impact of 
Crime on Victims classes, contact:

Jeananne Markway
Restorative Justice Coordinator

2729 Plaza Drive
Jefferson City, MO  65102

Jeananne.Markway@doc.mo.gov
573-526-6502

Restoring the em
otional and m

aterial losses

The emphasis is on restoration;
restoration of victims,

restoration of the communities, 
and restoration of the 

offenders.



The Missouri Department of Corrrections is 
committed to the practice of Restorative Justice in 
the Criminal Justice System.  Restorative Justice is 
not new.  It is an ancient philosophy that addresses 
criminal behavior with the fundamental philosophy 
that when a crime is committed, a debt has oc-
curred.  Restorative Justice holds the offender ac-
countable and provides a means for them to repay 
their debt to the victim and the community.  Restor-
ative Justice also provides the offender the oppor-
tunity to leave the system with an improved attitude 
and sense of belonging as well as strengthening 
the social bonds that serve as the foundation of our 
communities.

Restorative Justice can only be achieved by 
the combined efforts of victims; concerned citizens; 
federal, state and local governments; along with 
non-profi t agencies.  Restorative Justice Programs 
are currently taking place in institutions, Probation 
and Parole offi ces and communities throughout the 
state.  This brochure provides an overview of those 
programs, practices and ways you can become in-
volved and improve the quality of life in our com-
munities and state.

Missouri was one of the fi rst states to offer re-
parative activities in all of its adult institutions.  The 
Department encourages offenders to refl ect on the 
harm caused by their criminal behavior through 
participation in reparative activities.  Each offender 
is given the opportunity to participate in reparative 
activities while incarcerated. 

Reparation Boards:  Reparation Boards are com-
prised of diverse groups of citizens, who serve as 
the face and voice of the community.  Board mem-
bers meet with the offenders on a regular basis.  
Through innovative and creative intervention plans, 
the offender is held accountable while repairing the 
harm to victims and communities.

Restitution and Crime Victim Compensation 
Fund:  Many offenders are ordered by the court to 
pay fi nancial restitution to their victims as well as 
payments to the Crime Victim Compensation Fund 
(CVCF).  Probation and Parole Offi cers monitor the 
offenders compliance with court-ordered fi nancial 
obligations.  In 2005, Probation and Parole staff held 
offenders accountable by enforcing the collection of 
$9,676,085 in restitution paid back to victims and 
more than $359,000 was deposited into the CVCF.

Community Service:  Many offenders are ordered 
to complete a set amount of community 
service hours as partial repayment of the 
debt that has occurred from their criminal 
behavior.  Offenders are assigned to non-
profi t or tax-supported agencies where 
the work performed serves public needs.  
In 2005, Probation and Parole staff held 
offenders accountable by enforcing the 
completion of more than 325,000 commu-
nity service hours, which translates into 
$6,043,400 in free labor and services.

Victim Impact Statements:  All crime vic-
tims have an opportunity to provide infor-
mation outlining what impact the crime has 
had on their lives through the court reports 
prepared by Probation and Parole staff.  All 
identifi able victims are encouraged to provide 

a statement for the court, which may include physi-
cal and/or psychological harm and fi nancial loss.

Institutional Restorative Justice Programs
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Each year, staff and 
offenders from Western 
Reception, Diagnostic 

and Correctional Center 
(WRDCC) refurbish 

hundreds of  old bikes 
through “Bikes for Tykes,” 

a Restorative Justice 
Project.  The bikes are given 
to youngsters who have hopes 

of owning their own set of wheels.  John (pictured 
above) was the recipient of a bicycle from WRDCC.  

John s̓ letter of thanks to Offi cer David Burgess, 
supervisor of the program, is also shown above.

Probation and Parole Restorative Justice
Programs and Practices

More than 200,000 pounds of fruits and vegetables 
are harvested from inmate gardens and delivered to 

food pantries and domestic violence shelters.  
Offenders make quilts, wooden toys, coloring books, 

educational materials, posters, birdhouses, 
kiddy kapps, and PET carts for the disabled. 

 Offenders also participate in various sewing and 
woodworking projects, bike refurbishing, 

Meals on Wheels and Habitat for Humanity.

More than 14,000 offenders participate in restor-
ative justice activities in the institutions and provide 
more than 200,000 volunteer hours of service each 
year.  Not-for-profi t agencies and victims statewide 
receive reparative products and services.  Examples 
include the Salvation Army, children’s hospitals, se-
nior citizen homes, schools, KidSmart, Newborns in 
Need, POMC, Bikes for Tots, Head Start, Boys and 
Girls Club, VA Hospitals, homeless shelters, and 
many more.


