
NOTICE OF CONTRACT RENEWAL 

State of Missouri 
Office of Administration 

Division of Purchasing and Materials Management 
POBox809 

Jefferson City, MO 65102-0809 
htto://www.oa.mo.gov/purch 

CONTRACT NUMBER CONTRACT TITLE 

Cll5133001 Books for AEL and GED Classrooms 

A.\1ENDMENT NUMBER CONTRACT PERIOD 

001 March 24, 20 l6 through March 23, 2017 

REQUISffiON NUMBER V~RNUMBER 

NR 931 YY¥16709083 7428522440 0 

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS 

Complete Book and Media Supply Missouri Department of Corrections 
1200 Toro Grande Dr., Suite 200 Various locations throughout the State ofMissouri 
Cedar Park, TX 78613 

ACCEPTED BVTHE SlATE OF MISSOURI AS FOLLOWS: 

The State of Missouri hereby exercises its option to renew the above-referenced contract. 

All other tenns, conditions and provisions of the contract, including the percentage discount, shall remain the same 
throughout the above contract period and apply hereto. 

SIGNATURE OF CONTRACTOR IS NOT REQUIRED ON TillS DOCUMENT. 

BUYER BUYER COI'IITACf INFORMATION 

E-mail: laurie.borchelt@oa.mo.gov 
Laurie Borchelt Phone: 573-751-1702 Fax: 573-526-9816 
SIGNATURE OF BUYER DATE 

&uA.,·7lwn& az\ lt...j 15" 

DIRECro.Jd P£W'A1;~rl"' MATERIALSMANAGE>IENT 

lt:/Jt '.T2l'I"1PA ) 
- 7 ,-- "f 



P.!JRCBASIN~ .. . CONTRACT AMENDMENT ROUTING GUIDE 
Revised 08/17/15 

Renewal - % Increase 
Renewal - $ Increase 
Renewal- W/0 Inerease 
SFS Renewal- Prices In Original Contract 
SFS Renewal- Prices Not in Original Contract 

Performance Security Deposit: 

Stttety Bond: 

A# 00\ 

$ ______ _ 

Annual Wage Ord~r Number: 

~;;:;::;~;;-;:v~:;:;;;-;;:u~---------------1 Annual Wage Order Date: 
County(ies):. ____ -F------~-----

Extension -30-Day-6=
Termination 
Extension - $ Increas __ Cost Savings 
Extension- W/0 In 

oo\ 



SOLlffiA TION NUMBER 

B1E15l33 

CONTRACT NUMBER 

Cl15133001 

REQUISmON NUMBER 

NR 931 YYY15709035 

NOTICE OF AWARD 

State Of Missouri 
Office Of Administration 

Division Of Pt~rcllasiag ADd Materia1s Management 
PO Box809 

Jefferson City, MO 65102-0809 
http://content.oa.mo.gov/purchasing-materials-management 

CO.!\TRACT Tln.E 

Books for AEL and GED Classrooms 

CONTRACT PERIOD 

March 24, 2015 through March 23, 2016 

VEl'il>OR Nlll'tfBER 

7428522440 0 

CONTRACTOR NAME AND ADDRESS Sf ATE .-\GENCY'S NAME AND ADDRESS 

Complete Book and Media Supply Missouri Department of Corrections 
1200 Taro Grande Dr .• Suite 200 Various locations throughout the State ofMissouri 
Cedar Park, TX 78613 

ACCEP'tED BY THE STATE OF MISSOURI AS FOLLOWS: 

The bid submitted by Complete Book and Media Supply in response to BlE15133, including the attached email 
from Kendall Montiegel dated 2/25/15, is accepted for line items 001, 003, and 004. 

BUYER BUYER CONTACT INFORMATION 

Email: laurie.borchelt(a),oa.mo.gov 
Laurie Borchelt Phone: (573) 751- 1702 Fax: (573) 526~9816 

SIGNATURE OF BUYER DATE 

~J11i.~dnu.}- 3/tro/ 15 
OIRE<j"OR Of'i>t'RCR\§ING .\.<'ill J\.IA TERIALS J\.11\NAGEMEI\'T 

~~ 



STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) 
INVITATION FOR BID (IFB) 

AMENDMENT NO.: 001 
IFB NO.: B1E15133 
TITLE: BOOKS Fl ADULT EDUCATION LITERATURE (AEL) 

& GENERAL EDUCATIONAL DEVELOPMENT (GED) 
CLASSROOMS 

ISSUE DATE: 12/05/14 

REQ NO.: NR 931 YYY15709035 
BUYER: LAURIE BORCHELT 
PHONE NO.: (573) 751-1702 
E-MAIL: laurie.borcbelt@oa.mo.gov 

RETURN BID :SO LATER THAN: 12/16/14 AT 2:00PM CENTRAL TIME 

MAILING INSTRUCTIONS: Print or type IFB Number and Return Due Date on the lower left hand comer of the 
envelope or package. Delivereli sealed bids lllUst be in DPMM office (301 W High 
Street, Room 630) by the return date and time. 

RETURN BID AND AMENDMENT(S) TO: 
(U.S. Mail) 
DPMM or 
POBOX809 
JEFFERSON CITY MO 65102-0809 

(Courier Service) 
DPMM 
301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65101-1517 

CONTRAct PERIOD: MARCH 24, 2015 THROUGH MARCH 23, 2016 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

MISSOURI DEPARTMENT OF CORRECTIONS 
V ARlO US LOCATIONS 

THOUGHOUT THE STATE OF MISSOURI 

The bidder hereby declares understanding, agreement and certification of compliance to plO\'ide the items and/or services, at the prices 
quoted, in accordance with all terms and conditions, requirements, and specifications of the original IFB as modified by this and any 
previously issued IFB amendments. The bidder should, as a matter of clarity and assurance, also sign and return all previously issued rFB 
amendment(s) and the original IFB document. The bidder agrees that the language of the original IFB as moditied by this and any 
previously issued IFl3 amendments shall govern in the event of a conflict with his/her bid The bidder further agrees that upon receipt of an 
authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed and issued by 
an authorized official of the State of Missouri, a binding contract shall exist between the bidder and the State of Missouri. 

SIGNATURE REQUIRED 

VENDO.Y"" FILING TYI't: WITH IRS (CHECK ONl!) 

~OJpOration _Individual _ State/l..ocal Government _ Partnership _Sole Proprietor _IRS Tax-Exempt 
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Borchelt, Laurie 

From: 
Sent: 
To: 

Kendall Montiegel [kendall@completebook.com] 
Wednesday, February 25, 2015 10:55 AM 
Borchelt, Laurie 

Subject: RE: Secretary of State Business Compliance 

Hi Laurie! 

Complete Book and Media Supply, LLC is exempt from registering with the Secretary 
of State due to exemption 8 - Transacting business in interstate commerce. 
If you have any questions or need anything else from me, please feel free 'to ask! 

Thank you! 

Kendall 

Ciovem~umt Sales 

CoMplete Book & fv1ed.ia Suppf!J, LLC. 

1.-2.00 Toro Cir-ande Dr. Suite :2.00 

Cedar Park, Texas 7801.3 

Ph: 800-li86-1.77S Ext. 1-DS 

Fax: 51.2.-01.0-041.0 

email: kendatr@compfetebook.com 

WWW.COW\p(etebook.COW\ 

Federal Tax ID: 742.852.2.44 

CiSA Con.tract: Ci5-02.F-OOO~K 

TXMAS Corttract: TXMAS-0-71&01.0 

Cage Code: 1.RN03 

DUNS:01.08q1.1.87 
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~complete Book & Media Supply is 

a Small Min.odt!J Owned.~ sa Certified Busin~ 

From: Borchelt, Laurie [mailto:Layrie.Borchelt@oa.mo.goy] 
Sent: Wednesday, February 25, 2015 10:38 AM 
To: Kendall Montiegel 
Subject: Secretary of State Business Compliance 

Kendall: Upon review of the Missouri Secretary of State's website, I was unable to find your business entity registered 
with the Secretary of State. If your business entity is registered, please send me the legal name in which your business 
entity is registered or the charter number assigned to your business entity. 

If your business entity is not registered, you may go to the link provided below to register: 

http://sos.mo .gov I categories .asp ?id= 2 

If, however, you believe your ~usine!.S entity is exempt from ~egistering with the Secretary of State due to one of the 
specific exemptions contained in section 351.572, RSMo, 
(http://www.moga.mo.gov/mostatutes/stathtml/35100005721.html?&me=351.572) please indicate in your response 
the specific exemption that applies to your business entity. 

Feel free to contact me if you have any questions. Thanks ... laurie 

Laurie Borchelt 
State of Missouri 
Division of Purchasing and Materials Management 
301 West High St., Room 630 
Jefferson City, MD 65101 

Phone: (573) 751-1702 
Fax: (573) 526-9816 
Email: laurie.borchelt®oa. mo.gov 
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Bl£15133 Page 13 

PRICING PAGE 

The bidder shall conform to the specifications and requirements contained herein. The bidder may submit a bid for 
one, some, or all of the publisher's listed below. The bidder must submit a firm, fixed percentage discount for each 
publisher the bidder chooses to bid. This firm, fixed discount shall apply to all titles within the publisher's line and as 
found in the contractor's price list/catalog. All percentage discounts quoted shall be considered firm and fixed for the 
life of the contract, 

ITEM 

001 

002 

BOOK PUBLISHER 

CIS Code: 71510 
Boolcs,Magazines, Pamphlets, Reprints, Etc. 
Publisher: New Readers Press 

CIS Code: 71510 
Boolcs,Magazines, Pamphlets, Reprints, Etc. 

UNIT 

PCNT 

PCNT 

FIRM, FIXED 
PCNTDISC 

0-l% 

o ... ss-% 
• Publisher: Harcourt _ ,_ \~ l- l'~+36f 1-fktD-: ~·"\ «("plil".S to UMR p .{itk'C. f\1) ffS!lltr".S Mv.S+'\\J~"" ~ G\. s' .I • 

003 'CIS Code: 71510 PC - % 
Boolcs,Magazines, Pamphlets, Reprints, Etc. 

004 

005 

Publisher: Pearson Education 

CIS Code: 71510 
Books,Magazines, Pamphlets, Reprints, Etc. 
Publisher: McGraw/Contemporary 

PCNT 

CIS Code: 71510 PCNT ~% 
Boolcs,Magazines, Pamphlets, Reprints, Etc. -Jt._r. I v,b, • h l }\fr 
Publisher: Cambridge Educational Services ,.._. > 0 < S'O\YC.-<:.._ f •S er. :-f. + 

c~lvdfd in Or;~,n..o..l b;dS(n 
MARKET BASKET PRICING 12/os-fJ v 

The bidder must quote in the table(s) below, the after-discount pricing (list price les~he applicable percentage 
discount for the publishers as listed above) for all titles listed for the specific publisher's bid. The Market Basket 
Pricing is a sampling price sheet for cost evaluation purposes only. Pricing stated in the Market Basket Pricing is 
current list pricing and will not be considered firm, fixed pricing. The percentage discounts, however, shall remain 
tirm, fixed for the life of the contract 

fWEw·.RJAn~~'I'RESS..&ttf.!dN'"~:D:1JYtAi~;~,t:;:,.;;,~;:::;,;,:;;,,:;:;:::~':;:;~p~;~,.,,f~!i:;~);';'.~;:i:i:J;.'';j'tt':;~;::~'i~:;:gi,~;~;~';l 
NEW READERS PRESS 

PRICE 
ITEM DESCRIPTION (After Discount is Applied) 

2641 Grammar, Spelling, and Writing Basics (10 pk) $ l{_9.S4 

2684 Score Boost for the HiSet: s Y~.~ 
Measurement and Data Analysis (1 0 pk) 

2685 Score Boost for the HiSet: $ 4'\-~'i 
Algebra & Geometry (JOpk) 

2642 Pre-High School Equivalency Workbooks $ 4C\.~ 
Developing and Organil)ng Written Responses (10 pk) 

2688 Score Boost for the HiSet: s~s.~ 
Sentence Structure, Usage & Mechanics (10 pk) 

2640 Pre-High School Equivalency Workbooks $l{_tlj.~'\ 
Reading Co_mprehension & Critical Thinking_ (1 0 ~ 

2684 Score Boost for the HiSet: $ 4Lt-5'1 
Critical Thinking for Reading, Science, & Social 
Studies (10 pk) 
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BlEl5133 Page !4 

2687 

2689 

.) 

HARCOURT 
PRICE 

ITEM DESCRIPTION (After Discount is Applied) 

9781419019876 Vocabulary Connections A 
9781419019906 VocabuJl!!Y_ Connections D 
9781419008016 Building Strategies for OED Class 
9780739828335 OED Science $0. . .1 J 
9780739828359 OED Math S12.n 
978081 '1268299 World Oeogra.oh;v & You 
9780739828373 GED Complete Preparation 
9780811446686 Basic Essentials of Math Whole Nos. $ l4.A-~ 
97808 I I465120 Capitalization and Punctuation $~~II 
9780811465137 Vocabulary, Usage and SpellinR 

PEARSON EDUCATION 
PRICE 

ITEM DESCRIPTION (After Discount is Applied) 

I 
9780785435556 Pre Algebra $ C/').1_t[ 
9780785435679 Algebra $ 'f;}. ·-~tl 
9780785429166 Basic English Grammar $l/J...73 _ .... 

9780785430568 English To Use Sov+ ..t,. .... -~{ fnn.1'i 
9780785438599 US History $ 57-0l' 
9780785424369 World Oeo_graphv $ 'f1.'f1 
9780785436133 Biology $ l/1;-~1 
9780785437703 Economics $ 47.ll'l 
9780785436355 · Earth Science $ 'IS. f"l._ ~ 

9780835922401 Life Science Text $ov+of rx~ Ri~~) 
I J" 

MCGRA WJCONTEMPORARY 
PRICE 

ITEM DESCRIPTION (After Discount is Applied) 

9780809223800 Number Power I $d-). 7_0 
9780809223770 Number Power 2 $ dd· /0 
9780809223886 Number Power 3 $ ;};)...[{) 
9780809223794 Number Power Review $ dd-10 
9780809209330 Breakthrough in Critical Reading $ ,-, •. ~~ 
9780809232987 Breakthro~h in WritingfLangua12:e $ 11 ... ~~ 
9780809238293 Foundations in Writing $~./:l 
9780809208357 Word Power Introductory $ nll\- rJ.. PrM rtlo.rs~ 
9780072871043 Number Sense Whole Nos. Add and Subtract $ tS . .J R \.i --.. 

9780809207244 Reading Basics Intermediate I Workbook $ d-1.&~ 



BIE15133-001 Page2 

AMENDMENT #001 TO IFB B1El5133 

TITLE: BOO.l(S F/ADULT EDUCATION LJTERATURE (AEL) & GENERAL EDUCATIONAL 
DEVELOPMENT (GED) CLASSROOMS 

CONTRACT PEIUOD: MARCH 24, 2015 THROUGH MARCH 23, 2016 

BIDDERS ARE frEREBY NOTIFIED OF THE FOLLOWING CHANGES: 

I. The tollowing PUBLISHER TITLES in the MARKET BASKET section ofthe PRICING PAGE have 
been REVISED: New Readers Press 

Note: The change& made as a result of this amendment have been bolded and italicized. 
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STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) 
INVITATION FOR BID (IFB) 

IFB NO.: B1E15133 
TITLE: BOOKS F/ ADULT EDUCATION LITERATURE (AEL) 

& GENERAL EDUCATIONAL DEVELOPMENT (GED) 
CLASSROOMS 

ISSUE DATE: 12/01/14 

REQ NO.: NR 931 YY¥15709035 
BUYER: LAURIE BORCBEL T 
PHONE NO.: (573) 751-1702 
E-MAIL: laurie.borcbelt@oa.mo.gov 

RETURN BID NO LATER THAN: 12/16/14 AT 2:00PM CENTRAL TL'W: 

MAILING INSTRUCTIONS: Print or type IFB Number and Return Due Date on the lower left hand comer of the 
envelope or pac~e. Delivered sealed bids must be in DPMM: office (301 W High 
Street, Room 630) 6y the return date and time. 

(U.S. Mail) 
RETURN BID TO: DPMM or 

(Courier Service) 
DPMM 

POBOX809 
JEFFERSON CITY MO 65102-0809 

301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65101-1517 

CONTRACT PERIOD: MARCH 24, 2015 THROUGH MARCH 23,2016 

DELIVER SUPPUES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

MISSOUIR DEPARTMENT OF CORRECTIONS 
VARIOUS LOCATIONS 

mROUGHOUT THE STATE OF MISSOURI 

The bidder hereby declares understanding, agreement and certification of compliance to provide !be items and/or sen•ices, at the prices 
quoted, in accordance with all requirements and specifications contained herein and the Tenns and Conditions Invitation for Bid (Revised 
12/27!12). The bidder funher agrees that the language of this IFB shall govern in the event of a conflict with bislher bid. The bidder 
further agrees that upon fl!ceipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a 
Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding contract sball exist between the bidder 
and the State of Missouri. 

SIGNATURE REQUIRED 

TAXPAYEII. ID J:P"l TYPE (CIIECK OI'IE) 

_u'"FEJN _ SSN 

State/Local Government _ Partnership _Sole Proprietor _IRS Tax-Exempt 



B1El5133 Page2 

l. INTRODUCTION 

l.l Purpose: 

1. I. I This docwnent constitutes an invitation for sealed bids from prospective bidders to establish a contract for the 
purchase of books for the Department of Corrections, Adult Education Literature (AEL) and General 
Educational Development (GED) classrooms at various correctional institutions throughout the State of 
Missouri, (hereinafter referred to as the state agency) in accordance with the requirements and provisions 
stated herein. 

1.1.2 Brands Specific: The Department of Corrections requires that New Readers Press, Harcourt, Pearson 
Education. McGraw Contemporary, and Cambridge Educational Services books/materials be specifically 
purchased for the foUowing reasons: these materials have been used in the state agency's core curriculwn for 
the past eighteen (18) yeans. The books/materials are uniquely designed to effectiv~ly meet the educational 
needs of adult literacy students who are incarcerated. Additionally, the state agency's staff has been trained in 
the use of the New Readers Press, Harcourt, Pearson Education, McGraw Contemporary, and Cambridge 
Educational Services materials have experience in presenting the materials, and can monitor the student's 
academic gain because of teacher familiarity with these books/materials. 

1.2 Awarded Bid & Contract Document Search: 

1.2.1 Both the current contract (Cl12082001) and the previous procurement documentation (BlZ12082) may be 
viewed and printed from the Division of Purchasing & Materials Management's Awarded Bid & Contract 
Document Search located on the lnternet at http://content.oa.mo.gov/purchasing-materials-management. 

2. CONTRACTUAL REQUIREMENTS 

2.1 Contract: 

2.1.1 A binding contract shall consist of: ( 1) the IFB and any amendments thereto, (2) the contractor's response 
(bid) to the IFB, (3) clarification of the bid, if any, and (4) the Division of Purchasing and Materials 
Management's acceptance of the response (bid) by '"notice of award". All Exhibits and Attachments included 
in the IFB shall be incorporated into the contract by reference. 

2.1.2 A notice of award issued by the State of Missouri does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies and/or 
services for the State of Missouri, the contractor must receive a properly authorized purchase order or other 
form of authorization given to the contractor at the discretion of the state agency. 

2.1.3 The corunct expresses *he complete a~eeaent of tine parties and performanae shall be govenned solely by the 
specifications and requirements contained therein. 

2. I .4 Any change to the contract, whether by modification and/or supplementation, must be accomplished by a 
formal contract amendment signed and approved by and between the duly authorized representative of the 
contractor and the Division of Purchasing and Materials Management prior to the effective date of such 
modification. The contractor expressly and explicitly understands and agrees that no other method and/or no 
other document, including correspondence, acts, and oral communications by or from any person, shall be 
used or construed as an amendment or modification to the contract. 

2.2 Contract Period: 

2.2.1 The original contract period shall be as stated on page l of the Invitation for Bid (IFB). The contract shall not 
bind, nor purport to bind, the state for any contractual commitment in excess of the original contract period. 
The Division of Purchasing and Materials Management shall have the right, at its sole option, to renew the 
contract for two (2) additional one-year periods, or any portion thereof. In the event the Division of 
Purchasing and Materials Management exercises such right, all terms and conditions, requirements and 
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BlEI5133 Page 3 

specifications of the contract, including discount percentages, shall remain the same and apply during renewal 
periods. 

2.3 Contract Percentage Discounts: 

2.3.1 All percentage discounts shall be as indicated on the Pricing Page. The state shall not pay nor be liable for 
any other additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, 
termination payments, attorney fees, liquidated damages, etc 

a. The firm, fixed discount percentage for each listed publisher shall apply to all of the publisher's titles 
within the contractor's current price Jist/catalog. 

b. The contractor shall understand and agree that the price list/catalog pricing may change during the 
contract period and each renewal period, although such pricing shall not change with a frequency greater 
than every rn·elve (12) months. 

c. In the event that a price list/catalog lists more than one price fur the same item, the applicable quoted 
firm, fixed discount shall be applied to the lowest listed price. The State of Missouri shall always 
receive the contractor's lowest price for the item. 

d. The contractor shall furnish current price lists/catalogs (with products clearly identified) to the state 
agency upon request. Price lists/catalogs shall also be promptly provided to the state agency as the 
catalogs change and/or pricing is updated. 

e. Pricing shall be based on delivery to the state agency location. All prices shall include all packing, 
handling, shipping and freight charges FOB Destination, Freight Prepaid and Allowed. The State of 
Missouri shall not make additional payments or pay add-on charges for freight or shipping unless 
specifically described and priced in the bid, or as otherwise specifically stated and allowed by the IFB. 

f. The discount shall apply as quoted to all items in the contractor's current catalog or price list. The 
contractor shall not impose a discount "floor''. 

g. The contractor iihall understand and agree that each firm, fixed percentage discount shall remain the 
swne throughout the duration of the contract. 

2.4 Payment Terms: 

2.4.1 The contractor shall understand and agree the state reserves the right to make contract payments to the 
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under the 
contract, the contractor must return a completed state Vendor ACHIEFT Application, which is downloadable 
from the Vendor Services Portal at: https://www. vendorservices.mo.gov/vendorservices/Portal/Default.aspx. 
Each contractor invoice must be on the contractor's original descriptive business invoice form and must 
contain a unique invoice number. The invoice number will be listed on the state's EFT addendum record to 
enable the contractor to properly apply state payments to invoices. The contractor must comply with aU other 
invoicing requirements stated in the IFB. 

2.4.2 The contractor may obtain detailed information for payments issued for the past 24 months from the State of 
Missouri's central accounting system (SAM II) on the Vendor Services Portal at 
https ://www. vendorservices.mo. gov/vendorservices!Portal/Default.aspx. 

2.4.3 All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10, "Invoicing 
and Payment") unless otherwise addressed in the lFB, or mutually agreed to by the state and the contractor. 
Payment terms should be net 30 days unless otherwise stated in the IFB. No late charges shall be applied 
which are not in compliance with Chapter 34.055 RSMo. This statute may be found at 
http://www.moga.mo.gov/ST A TUTES/ST A TUTES.HTM. 
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B1El5133 Page4 

2.5 Federal Funds Requirement: 

2.5.1 The contractor shall understand and agree that this procurement may involve the expenditure of federal funds. 
Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and 
Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment", the 
contractor shall not issue any statements, press releases, and other documents describing projects or programs 
funded in whole or in part with Federal money unless the prior approval of the state agency is obtained and 
unless they clearly state the following as provided by the state agency: 

a. the percentage of the total costs of the program or project which will be financed with Federal money; 
b. the dollar amount of Federal funds for the project or program; and 
o. peroentage and doll811 amount of the total costs of the pooject on pnog.ram that v.till 1Je fmanced by 

nongovernmental sources. 

2.6 Contractor Liability: 

2.6.1 The contractor shall be responsible for any and all personal injury (including death) or property damage as a 
result of the CQntractor's negligence involving any equipment or service provided under the tenns and 
conditions, requirements and specifications of the contract. In addition, the contractor assumes the obligation 
to save the State of Missouri, including its agencies, employees, and assignees, from every expense, liability, 
or payment arising out of such negligent act. The contractor also agrees to hold the State of Missouri, 
including its agencies, employees, and assignees, harmless for any negligent act or omission committed by any 
subcontractor or otll~r P~IWn ~mPlOY~4 ~Y pr un4~r th~ ~w~rvisi<m Qf the co~tractor unqt;r tb~ te~ Qt 1he 
contract. 

2.6.2 The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or 
omission committed by the State of Missouri, including its agencies, employees, and assignees. 

2. 7 Subcontractors: 

2. 7 .I Any subcontra<:ts for the products/services described herein must include appropriate provtstons and 
contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the 
contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and held 
harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind 
related to a subcontract in those matters described in the contract between the State of Missouri and the 
contractor. The contractor shall expressly understand and agree that he/she sha11 assume and be solely 
responsible for all legal and financial responsibilities related to the execution of a subcontract. fllhe contractor 
shall agree and understand that utilization of a subcontractor to provide any of the products/services in the 
contract shall in no way relieve the contractor of the responsibility for providing the products/services as 
described and set forth herein. The contractor must obtain the approval of the State of Missouri prior to 
establishing any new subcontracting arrangements and before changing any subcontractors. The approval 
shall not be arbitrarily withheld. 

2.8 Termination: 

2.8.1 The Division of Purchasing and Materials Management reserves the right to terminate the contract at any time, 
for the convenience of the State of Missouri, without penalty or recourse, by giving written notice to the 
contractor at least thirty (30) calendar days prior to the effective date of such termination. The contractor shall 
be entitled to receive compensation for services and/or supplies delivered to and accepted by the State of 
Missouri pursuant to the contract prior to the effective date of termination. 

2.9 Insurance: 

2.9.1 The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or 
indemnity the contractor or employees against any liability incurred or arising as a result of any activity of the 
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contractor or any activity of the contractor's employees related to the contractor's performance under the 
contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the fonn(s) and 
amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the general 
public against any such loss, damage and/or expense related to his/her performance under the contract. 
General and other non-professional liability insurance shall include an endorsement that adds the State of 
Missouri as an additional insured. Self-insurance coverage or another alternative risk financing mechanism 
may be utilized provided that such coverage is verifiable and irrevocably reliable and the State of Missouri is 
protected as an additional insured. 

2.10 Independent Contractor: 

2.1 O.I The oontrnator is an independent contractvr and shall not nepttesent the contra.otol! or the contracton's 
employees to be employees of the State of Missouri or an agency of the State of Missouri. The contractor 
shall assume all legal and financial responsibility for salaries, taxes, FICA, employee fringe benefits, workers 
compensation, employee insurance, minimum wage requirements, overtime, etc., and agrees to indemnify, 
save, and hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and 
all loss; cost (including attorney fees); and damage ofany kind related to such matters. 

2.11 Estimated Quantities: 

2.11.1 Quantities and book titles cannot be estimated. The State of Missouri makes no guarantees about single order 
quantities or total aggregate order quantities. 

2.12 Participation by Other Organizations: 

2.12.1 The contractor must comply with any Organization for the Blind/Sheltered Workshop participation levels 
committed to in the contractor's awarded bid. 

2.12.2 The contractor shall prepare and submit to the Division of Purchasing and Materials Management a report 
detailing all payments made by the contractor to Organizations for the Blind/Shel~red Workshops 
participating in the contract for the reporting period. The contractor must submit the report on a monthly 
basis, unless otherwise determined by the Division of Purchasing and Materials Management. 

2. 12.3 The Division of Purchasing and Materials Management will monitor the contractor's compliance in meeting 
the Organizations for the Blind/Sheltered Workshop participation levels committed to in the contractor's 
awarded bid. Iflthe contractor's payments to the participating entities are less than the amount committed, the 
state may cancel the contract and/or suspend or debar the contractor from participating in future state 
procurements, or retain payments to the contractor in an amount equal to the value of the participation 
commitment Jess actual payments made by the contractor to the participating entity. If the Division of 
Purchasing and Materials Management determines that the contractor becomes compliant with the 
commitment, any funds retained as stated above, will be released. 

2.12.4 If a participating entity fails to retain the required cenification or is unable to satisfactorily perform. the 
contractor must obtain other organizations for the blind/sheltered workshops to fulfil1 the participation 
requirements committed to in the contractor's awarded bid. 

a. The coatractor must obtain the written approval of the Diwision of Pu11chasing and Materials Management 
for any new entities. This approval shall not be arbitrarily withheld. 

b. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the 
Division of Purchasing and Materials Management detailing all efforts made to secure a replacement. 
The Division of Purchasing and Materials Management shall have sole discretion in determining if the 
actions taken by the contractor constitute a good faith effort to secure the required participation and 
whether the contract will be amended to change the contractor's participation commitment. 
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2.12.5 No later than 30 days after the effective date of the first renewal period. the contractor must submit an affidavit 
to the Division of Purchasing and Materials Management. The affidavit must be signed by the director or 
manager of the participating Organizations for the Blind/Sheltered Workshop verifying provision of products 
and/or services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered 
Workshops. The contactor may use the affidavit available on the Division of Purchasing and Materials 
Management's website at htt_p://content.oa.mo.gov/sites/default'fileslbswaffidavit.doc or another affidavit 
providing the same information. 

2.13 Contractor's Personnel: 

2.13.1 The contractor shall only employ personnel authorized to work in the United States in accordance with 
applicable iederal and state laws. This includes but is not limited to the Illegal Immigr~ion Referm and 
Immigrant Responsibility Act (URIRA) and INA Section 274A. 

2.13.2 If the contractor is found to be in violation oftbis requirement or the applicable state, federal and local laws 
and regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly 
employed individuals who are not eligible to work in the United States, the state shall have the right to cancel 
the contract immediately without penalty or recourse and suspend or debar the contractor from doing business 
with the state. 

2.13.3 The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law 
enforcement agencies. 

3. PERFORMANCE REQUIREMENTS 

3.1 Contractor's Agreement: 

3.1.1 The contractor shall agree that Adult Education Literature (AEL) and General Educational Development 
(GED) classroom materials provided under the contract shall conform to all mandatory specifications, terms, 
conditions and requirements stated herein. 

3.2 Substitutions: 

3.2.1 The contractor shall not substitute any item(s) that has been awarded to the contractor without the prior written 
approval of the Division of Purchasing and Materials Management. 

3.2.2 In the event an item becomes unavailable, the contractor shall be responsible for providing a suitable substitute 
item. The contractor's failure to provide an acceptable substitute may result in cancellation or termination of 
the contract. 

3.2.3 Any item substitution must be a replacement of the contracted item with a product of equal or better 
capabilities and quality, and with equal or lower pricing. The contractor shall understand that the state 
reserves the right to allow the substitution of any new or different product/system offered by the contractor. 
The Division of Purchasing and Materials Management shall be the ftnal authority as to acceptability of any 
proposed substitution. 

3.2.4 Any item substitution shall require a formal contract amendment authorized by the Division of Purchasing and 
Materials Management prior to the state acquiring the substitute item under the contract. 

3.2.5 The state may choose not to compel an item substitution in the event requiring a substitution would be deemed 
unreasonable in the sole opinion of the State of Missouri. The contractor shall not be relieved of substituting 
a product in the event of manufacturer discontinuation or other reason simply for reasons of unprofitability to 
the contractor. 
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3.3 Replacement of Damaged Product: 

3.3 .I The contractor shall be responsible for replacing any item received in damaged condition at no cost to the State 
of Missouri. This includes all shipping costs for returning non-functional items to the contractor for 
replacement. 

3.4 Delivery Performance: 

3.4.1 The contractor and/or the contractor's subcontractor(s) shall deliver products in accordance with the contracted 
delivery times stated herein to the state agency upon receipt of an authorized purchase order or P-card 
transaction notice. Delivery shall include unloading shipments at the state agency's dock or other designated 
unloading site as requested by the state agency. All orders must be shipped F.O.B. Destination, Freight 
Prepaid and Allowed. All orders received on the last day of the contract, must be shipped at the contract price. 
All delivenies must be coordinated with the state agenof. 

3.4.2 The contractor shall deliver to the potential delivery locations as shown below. The contractor shall 
coordinate with each of the different facilities regarding specific dates and times for delivery. 

ALGOA CORRECTIONAL CENTER 
8501 No More Victims Road 
Jefferson City, MO 65101 

CHILLICOTHE CORRECTIONAL CNTR 
3151 Litton Road 
Chillicothe, MO 64601 

CREMER THERAPEUTIC CENTER 
689 Highway 0 
Fulton, MO 65251 

EASTERN RECEPT. DIAG. & CORR CTR 
2727Hwy. K 
Bonne Terre, MO 63628 

FULTON RECEPT. & DIAG. CENTER 
1393Highway 0, PO Box 190 
Fulton, MO 65251 

MOBERLY CORRECTIONAL CENTER 
5201 South Morley 
Moberly, MO 65270 

MARYVILLE TREATMENT CENTER 
30227 U.S. Highway 136 
Maryville, MO 64468 

OZARK CORRECTIONAL CENTER 
929 Honor Camp Lane 
Fordland, MO 65652 

SOUTH CENTRAL CORRECTIONAL CTR 
255 W. Hwy 32 
Licking, MO 65542 

TIPTON CORRECTIONAL CENTER 
619 N. Osage A venue 
Tipton, MO 65081 

BOONVILLE CORRECTIONAL CENTER 
12 I 6 East Morgan Street 
Boonville, MO 65233 

CENTRAL MO CORRECTIONAL CENTER 
(Closed- may reopen during contract period) 

CROSSROADS CORRECTIONAL CENTER 
1115 E. Pence Road 
Cameron, MO 64429 

FARMINGTON CORRECTIONAL CENTER 
1012 W. Columbia 
Farmington, MO 63640 

JEFFERSON CITY CORRECTIONAL CNTR 
8416 No More Victims Road, Dock B 
Jefferson City, MO 65101 

MO EASTERN CORRECTIONAL CENTER 
18701 Old Hwy. 66 
Pacific, MO 63069 

NORTHEAST CORRECTIONAL CENTER 
13698 Airport Road 
Bowling Green, MO 63334 

POTOSI CORRECTIONAL CENTER 
11593 State Highway 0 
Mineral Point, MO 63660 

SOUTHEASTERN CORRECTIONAL CNTR 
300 E. Pedro Simmons Drive 
Charleston, MO 63834 

WOMEN'S EASTRN RECPT/DIAG CORR CTR 
110 1 E. Highway 54, PO Box 300 
Vandalia, MO 63382 
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WESTERN MO CORRECTIONAL CTR 
609 East Pence Road 
Cameron, MO 64429 

3.5 Reports Requirement: 

WESTERN RECPT. & DIAG. CORR CTR 
3401 Faraon Street 
St. Joseph, MO 64506 

PageS 

3.5.1 At no cost to the state, the contractor shall prepare and submit a written report on an annual basis indicating 
purchases made by the state agency off the contract. This report must at minimum show items by contract 
item number, respective volumes purchased for each item. respective contract price and extended contract 
price; an annual total by item and for all purchases must be shown. This report must be submitted to the 
Division of Purchasing and Materials Management at P.O. Box 809, Jefferson City, Missouri, 65102, and 
directed to the buyer's attention. 

4. BIDDERS' INSTRUCTIONS 

4.1 Contact: 

4.1.1 An:y and all oommunioation from bidders regarding speoifioations, requirements, oompetitive bid prooess, etc. 
related to the bid document must be referred to the Buyer of Record identified on the first page of this 
document. Such communication should be received at least ten calendar days prior to the official bid opening 
date. 

4.2 Business Compliance: 

4.2.1 The bidder must be in compliance with the laws regarding conducting business in the State of Missouri. The 
bidder certifies by signing the signature page of this original document and any amendment signature page( s) 
or by submitting an on~line bid that the bidder and any proposed subcontractors either are presently in 
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. The 
bidder shall provide documentation of compliance upon request by the Division of Purchasing and Materials 
Management. The compliance to conduct business in the state shall include but may not be limited to: 

• Registration of business name (if applicable) 
• Certificate of authority to transact business/certificate of good standing (if applicable) 
• Taxes (e.g., city/county/state/federal) 
• State and local certifications (e.g., professions/occupations/activities) 
• Licenses and permits (e.g., city/county license, sales permits) 
• Insurance (e.g., worker's compensation/unemployment compensation) 

4.3 On-Line Bid: 

4.3.1 If a registered bidder is responding electronically through the On-Line Bidding/Vendor Registration System 
website, in addition to completing the on-line pricing, the registered bidder should submit completed exhibits, 
forms, and other information concerning the bid (including completed Pricing Pages, for renewal period 
pricing) as an attachment to the electronic bid. Instructions on how a registered vendor responds to a bid on~ 
line are available on the On-Line Bidding/Vendor Registration System website at: 
https://www.moolb.mo.gov. 

4.3.2 The exhibits, forms, and pricing pages provided herein can be saved into a word processing document, 
completed by the registered bidder, and then sent as an attachment to the electronic submission. Other 
requested, required, or additional information may also be sent as an attachment. Additional instructions for 
submitting electronic attachments are on the On-Line Bidding/Vendor Registration System website. Be sure 
to include the bid number, company name, and a contact name on any electronic attachments. 

f 
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4.3.3 In addition, the registered bidder may submit the exhibits, forms, Pricing Pages, etc., through mail or courier 
service. However, any such submission must be received prior to the specified closing date and time. 

4.3.4 Registered bidders submitting electronic and hard copy bid responses which are not identical should explain 
which response(s) is(are) valid for the state's consideration. In the absence of such explanation, the state 
reserves the right to evaluate the response which serves its best interest. 

4.4 Catalog: 

4.4. 1 The bidder should include a current price list/catalog with their bid response at no additional cost to the State 
of Missouri. If the bidder does not include a copy of the current price lisVcatalog with their bid, the bidder 
must provide a copy within five (5) business days after notification. 

a. The catalo~ and/on cu.Drent p.nice list may be used dUlling the evaluation to venify the bidden's ability to 
provide the necessary scope of materials required by the State of Missouri to satisfy the intent of this IFB 
including the bidder's ability to supply the products identified herein. 

4.5 Bid Detail Requirements and Deviations: 

4.5. t It is the bidder's responsibility to submit a bid that meets all mandatory specifications stated herein. The 
bidder should clearly identifY any and all deviations from both the mandatory and desirable specifications 
stated in the IFB. Any deviation from a mandatory requirement may render the bid non-responsive. Any 
deviation from a desirable specification may be reviewed by the state as to its acceptability and impact on 
competition. 

4.5.2 A descriptive brochure of the product bid may not be acceptable as clear identification of deviations from the 
written specification. 

4.6 Description of Product: 

4.6.1 The bidder should present a detailed description of all products and services proposed in the response to this 
Invitation for Bid. It is the bidder's responsibility to make sure all products proposed are adequately described 
in order to conduct an evaluation of the bid to insure its compliance with mandatory technical specifications. 
It should not be assumed that the evaluator has specific knowledge of the products proposed; however, the 
evaluator does have sufficient technical background to conduct an evaluation when presented complete 
information. 

4. 7 Preprinted Marketing Materials: 

4. 7.1 The bidder may submit preprinted marketing materials with the bid. However, the bidder is advised that such 
brochures nonnally do not address the needs of1 the evaluators with respect to the technical evaluation process 
and the specific responses which have been requested of the bidder. The bidder is strongly discouraged from 
relying on such materials in presenting products and services for consideration by the state. 

4.7.2 It is the bidder's responsibility to provide detailed infonnation about how the item bid meets the specifications 
presented herein. If preprinted marketing materials do not specifically address each specification, the bidder 
should provide detailed infonnation to assure that the product meets the state's mandatory requirements. In 
the event this information is not submitted with the bid, the buyer may, but is not required to, seek written 
clarification from the bidder to provide assurance that the product bid meets specifications. 

4.8 Compliance with Terms and Conditions: 

4.8.1 The bidder is cautioned when submitting pre-printed terms and conditions or other type material to make sure 
such documents do not contain other terms and conditions which conflict with those of the IFB and its 
contractual requirements. The bidder agrees that in the event of conflict between any of the bidder's terms and 

I. 
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conditions and those contained in the IFB, that the IFB shall govern. Taking exception to the State's terms and· 
conditions may render a bidder's bid non-responsive and remove it from consideration for award. 

4.9 Manufacturer Documentation: 

4.9.1 In order to assure availability of the book titles throughout the contract, if the bidder is not the publisher, the 
bidder must obtain doc:umentation from the publisher indicating that the bidder is a regular distributor for the 
specified publisher, and the publisher thereby agrees to supply them with any of their current titles during the 
contract period and subsequent renewal periods. If the documentation is not provided with the bidder's 
response, the bidder must provide the documentation within five (5) business days after notification. 

4.10 Price..•1: 

4.1 0.1 The bidder may submit a bid for one, some, or all of the publisher's listed on the attached Pricing Page. The 
biddet must submit a firm, fixed percentage discotmt for each publisher the bidder chooses to bid. This firm, 
fixed discount shall apply to all titles within the publisher's line and as found in the contractor's price 
list/catalog. In addition, the bidder must submit pricing for all titles for the specific publisher bid as listed in 
the attached Market Basket Pricing section of the Pricing Page. 

4.11 Cost Evaluation: 

4.11.1 For purposes of the coM evaluation, the bidder must price all items in the Market Basket Pricing section of the 
Pricing Page. The evaluation shall be based on the bidder's after-discount prices as stated on the Market 
Basket Pricing. Each of the discounted prices will be added together to determine the lowest total. The 
evaluation shall cover the originaJ contract period pJus the renewal periods. 

4.12 Determination for Award: 

4.12.1 The award shall be made to the lowest priced responsive bidder by publisher. Other factors that affect the 
detennination of the lowest price responsive bidder include consideration of the Domestic Product 
Procurement Act, the Blind/Sheltered Workshop Preference, and the Missouri Service Disabled Veterans 
Preference explained in the paragraphs that follow. 

4.12.2 The State of Missouri reserves the right to reject any bid which is determined unacceptable for reasons which 
may include but are not necessarily limited to: 1) failure of the bidder to meet mandatory general performance 
specifications; and/or 2) failure of the bidder to meet mandatory technical specifications; and/or, 3) receipt of 
any information, from any source, regarding delivery of unsatisfactory product or service by the bidder within 
the past three years. As deemed in its best interests, the State of Missouri reserves the right to clarify any and 
all portions of any bidder's offer. 

4.13 Preference for Organizations for the Blind and Sheltered Workshops: 

4.13.1 Pursuant to section 34.165, RSMo, and 1 CSR 40-1.050, a ten (10) bonus point preference shall be granted to 
bidders including prO<iucts and/or services manufactured, produced or assembled by a qualified nonprofit 
organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding 
a certificate of approval from the Department of Elementary and Secondary Education pursuant to section 
178.920, RSMo. 

a. In order to qualify for the ten bonus points, the following conditions must be met and the following 
evidence must be provided: 

l) The bidder must either be an organization for the blind or sheltered workshop or must be proposing 
to utilize an organization for the blind/sheltered workshop as a subcontractor and/or supplier in an 
amount that must equal the greater of $5,000 or 2% of the total dollar value of the contract for 
purchases not exceeding $1 0 million. 
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2) The services performed or the products provided by the organization for the blind or sheltered 
workshop must provide a commercially useful function related to the delivery of the contractually
required service/product in a manner that will constitute an added value to the contract and shaH be 
perfonned/provided exclusive to the performance of the contract. Therefore, if the services 
performed or the products provided by the organization for the blind or sheltered workshop is 
utilized, to any extent, in the bidder's obligations outside of the contract, it shaJJ not be considered a 
valid added value to the contract and shall not qualify as participation in accordance with this clause. 

3) If the bidder is proposing participation by an organization for the blind or sheltered workshop, in 
order t~ N'Y~iv~ ~v~l~~i9n 99~i!il~r!l~i9n f9r participation by the organization for the blind or 
sheltered workshop, the bidder must provide the following information with the bid: 

• 

• 

Participation Commitment - The bidder must complete Exhibit A, Participation Commitment, 
by identifying the organization for the blind or sheltered workshop, the amount of participation 
committed, and the commercially useful products/services to be provided by the listed 
organization for the blind or sheltered workshop. If the bidder submitting the bid is an 
organization for the blind or sheltered workshop, the bidder must be listed in the appropriate 
table on the Participation Commitment Form. 

Documentation of Intent to Participate -The bidder must either provide a properly completed 
Exhibit B, Documentation of Intent to Participate Form, signed and dated no earlier than the 
IFB issuance date by the organization for the blind or sheltered workshop proposed or must 
provide a recently dated letter of intent signed and dated no earlier than the IFB issuance date by 
the organization for the blind or sheltered workshop which: (1) must describe the 
products/services the organization for the blind/sheltered workshop will provide and (2) should 
include evidence of the organization for the blind/sheltered workshop qualifications (e.g. copy 
of certificate or Certificate Number for Missouri Sheltered Workshop). 

NOTE: If the bidder submitting the bid is an organization for the blind or sheltered workshop, 
the bidder is not required to complete Exhibit B, Documentation oflntent to Participate Form or 
provide a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be tound at the following Internet address: 
http://dese .mo.gov/special-educationlsheltered-workshops/ directories 

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can 
be found at the following Internet addresses: 

http://www .lhbindustries.com 
http://www.alphapointe.org 

d. Commitment - If the bidder's bid is awarded, the organization for the blind or sheltered workshop 
participation committed to by the bidder on Exhibit A, Participation Commitment, shall be inter.preted as 
a contractual requirement. 

4.13.2 The Blind/Sheltered Workshop Preference required under section 34.165, RSMo, allows for ten {IO) bonus 
points to a qualifying vendor. If the lowest priced bidder qualifies for the preference, or in the event none of 
the bidders qualify for the preference, no further calculation is necessary. 

4.13.3 In the event the lowest priced bidder does not qualify for the preference but other bidders do, then the 
following evaluation point formula shall apply to determine cost evaluation points: 

Lowest Responsive Bidder's Price 
Compared Bidder's Price 

200 Maximum Cost 
Evaluation Points 

Awarded Cost 
Evaluation Points 
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4.14 Missouri Service-Disabled Veteran Business Preference: 

4. 14.1 Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, a three (3) bonus point preference shall be granted to 
bidders who qualify as Missouri service-disabled veteran business enterprises and who complete and submit 
Exhibit C, Missouri Service-Disabled Veteran Business Enterprise Preference with the bid. If the bid does not 
include the completed Exhibit C and the documentation specified on Exhibit C in accordance with the 
instructions provided therein, no preference points will be applied. 

4.14.2 If the lowest priced bidder qualifies for the preference, or in the event none of the bidders qualify for the 
preference, no further calculation is necessary. 

4.14.3 In the event the lowest priced bidder does not qualify for the preference but other bidders do, then the 
following evalualion point formula shall applly to lieteruiae «os1J evaluation points: 

Lowest Responsive Bidder's Price 

Compared Bidder's Price 

4.15 Debarment Certification: 

200 Maximum Cost 

Evaluation Points 

A warded Cost 

Evaluation Points 

4.15.1 The bidder certifies by signing the signature page of this original document and any amendment signature 
page(s) that the bidder is not presently debarred, suspended, proposed for debarment, declared ineligible, 
voluntarily excluded from participation, or otherwise excluded from or ineligible for participation under 
federal assistance programs. The bidder should complete and return the attached certification regarding 
debarment, etc., Exhibit D with their bid. This document must be satisfactorily completed prior to award of 
the contract. 
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PRJCING PAGE 

The bidder shall conform to the specifications and requirements contained herein. The bidder may submit a bid for 
one, some, or all of the publisher's listed below. The bidder must submit a firm, fixed percentage discount for each 
publisher the bidder chooses to bid. This firm, fixed discount shall apply to all titles within the publisher's line and as 
found in the contractor's price list/catalog. All percentage discounts quoted shall be considered firm and fixed for the 
life of the contract. 

BOOK PUBLISHER 

001 CIS Code: 715IO 
Books,Magazines, Pamphlets, Reprints, Etc. 
Publisher: New Readers Press 

!lm 

PCNT 

FIRM, FIXED 
PCNTDISC 

0-2_% 

002 CIS Code: 71510 PCNT o-ss % 
Books,Magazines, Pamphlets, Reprints, Etc. 
Publisher: Harcourt • 

~1hlO~ onl~ ~A'I.'o toOL'-\RP b~ A-t~ r~Jel!.«~ ~u.*ttook fkelG( ctt lis+pcitt. '21""\ 
003 CIS Code: 71510 I . PCNT 5-_~_% 

Boolcs,Magazines, Pamphlets, Reprints, Etc. 

004 

005 

Publisher: Pearson Education 

CIS Code: 71510 
Books,Magazines, Pamphlets, Reprints, Etc. 
Publisher: McGraw/Contemporary 

CIS Code: 71510 

PCNT 5-'35% 

PCNT ~ 
Books,Magazines, Pamphlets, Reprints, Etc. 
Publisher: Cambridge Educational Services >t-Sde SDKce. pvbli~ec. Sole So.fce 

1-ef:k,r rS betw(e(] p~s, t5t-\l.u. 
MARKET BASKET PRICING 

The bidder must quote in the table(s) below, the after-discount pricing (list price less the applicable percentage 
discount for the publishers as listed above) for all titles listed for the specific publisher's bid. The Market Basket 
Pricing is a sampling price sheet for cost evaluation purposes only. Pricing stated in the Market Basket Pricing is 
current list pricing and will not be considered firm, fixed pricing. The percentage discounts, however, shall remain 
finn, fixed for the life of the contract. 

NEW READERS PRESS 
PRICE 

ITEM DESCRIPTION (After Discount is Applied) 

2557 Writing Well Student Book $ l~.n::_ 
2511 GED Skill Workbook Math l $ 'tA ~s 
2512 GED Skill Workbook Math 2 $ 'f.j •s 
2513 GED Skill Workbook Language Arts 1 $ 'f. ss 
2514 GED Skill Workbook Languag_e Arts 2 $').~5 
2515 GED Skill Workbook Language Arts Reading $'f. ~5 
2516 GED Skill Workbook Social Studies $ .,_8'5 
2517 GED Skill Workbook Science s 'f. as 
382 Easing Into Essays $ ov\-~oc-~(\~ ( ~ '1.,- ) 
383 Easing Into Essa_y_s Teacher's Guide sov+ of-?"lr\ rfl 1. ~c) 
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ITEM 
9781419019876 
9781419019906 
9781419008016 
9780739828335 
9780739828359 
9780817268299 
9780739828373 
97808 I 1446686 
9780811465120 
918081146~ 1 B 1 

ITEM 
9780785435556 
9780785435679 
9780785429166 
9780785430568 
9780785438599 
9780785424369 
9780785436133 
9780785437703 
9780785436355 
9780835922401 

ITEM 
9780809223800 
9780809223770 
9780809223886 
9780809223794 
9780809209330 
9780809232987 
9780809238293 
9780809208357 
9780072871043 
9780809207244 

HARCOURT 

DESCRIPTION 
Vocabulary Connections A 
Vocabulary Connections D 
Building Strategies for GED Class 
OED Science 
GEDMath 
World Geogra_phy & You 
GED ComQlete Pre2_aration 
Basic Essentials of Math Whole Nos. 
Capitalization and Punctuation 
Mocabulary, Usage and Spelling 

PEARSON EDUCATION 

DESCRIPTION 
Pre Algebra 
Algebra 
Basic English Grammar 
English To Use 
US History 
World Geography 
Biology 
Economics 
Earth Science 
Life Science Text 

MCGRAW/CONTEMPORARY 

DESCRIPTION 
Number Power 1 
Number Power 2 
Number Power 3 
Number Power Review 

Word Power Introducto 
Number Sense Whole Nos. Add and Subtract 
Readin Basics Intennediate 1 Workbook 
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PRICE 
(After Discouat is Applied) 

$ fl./13 
$ IJ..ll3 
$ lL£1.:35 
$ lA.." 
$ f_J,_,J i 
$ !-11~.~ 
$J3..tt-f_ 
$ /lf._;).S 
$2j.Ll 
$ :J._j_J?, 

PRICE 
(After DiscoUllt is Applied) 

$ 'il.3Y 
$ y )..34 
$ 4J..13 

$ l{S. G}J 

PRICE 
(After Discount is Applied) 

$ 
$ 
$ 
$ 

I 
l $ 

I 
~ 
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CAMBRIDGE EDUCATIONAL SERVICES 
PRICE 

ITEM DESCRIPTION (After Discount is Applied) 

BSO 1-5-1801 Non-Negotiable Skills Levell $ '\. 
BSO 1-5-1866 Non-Negotiable Skills Level 2 $ '\. 
BSOI-5-2037 Non-Negotiable Skills Level 3 $ ' GEOI-7-2060 Victory for the GED, HiSET, TASC Tests $ "'-.. 
GE02-7-2061 Victory for the GED, HiSET, TASC Tests Teacher Ed $ ~ 

P\eo.$l ~i(\dl~ "'o\e. ov( CCt-4ed~ \~ ava.;lable Dnllne onl~: 
Delivery: lJJ rvtLJ. CDthplek. bd. C.W) 
The desired delivery is thirty (30) calendar days after the receipt of a properly executed order. If bidder's delivery is 
different, the bidder should state delivery in days after receipt of order: s-IS calendar days ARO. 

Employee Bidding!Conftict oflnterest: 

Bidders who are elected or appointed officials or employees of the State of Missouri or any political subdivision 
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo, 
regarding conflict of interest. If the bidder or any owner of the bidder's organization is currently an elected or 
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide the 
following infonnation. 

Name and title of elected or appointed official 
or employee of the State of Missouri or any 
political subdivision thereof: 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

Percentage of ownership interest in bidder's 
organization held by elected or appointed 
official or employee of the State of Missouri 
or political subdivision thereof: ·0% 

I 
I 



CAMBRIDGE 
EDUCATIONAL SEa.vrcu• 

;~ Cambridge TestPrep PLUSTM 

December 4, 2014 

Kendall Montiegel 
Complete Book and Media Supply, LLC. 
1200 Taro Grande Dr. Suite 200 
Cedar Park, TX 78613 

Dear Ms. Montiegel: 

This is to verify that Cambridge Educational Services is the sole source provider of test 
preparation and college readiness materials (textbooks, software, etc.), assessment reports, and 
professional development training in tbe format whicb our nrodud is presepted. 

Cambridge's program includes our proprietary six-day turnaround data analysis yielding 
formative connection lesson plan report (over 700 combinations), error analysis by college 

readiness standard correlated to customized professional development, student item and summary 
analysis cross-referenced to Cambridge's unique multi-skill range college readiness supplemental 
curriculum. 

No other company or organization has access to our proprietary components and copyrighted 

data-driven algorithms. Our materials are only available to non-profit schools for purchase or 
license. Boolcstores or retail outlets are not licensed distributers. 

If you have any questions please feel free to caU David Waldherr at 847-774-7661, or e-mail 
Waldherr@CambridgeEd.com. 

Sincerely, 

Mary Parks 
Director of School Support 

Cambridge Educ:ational Services 
O'Hare Atrium Office Centet" 

2860 S. River Road 
Oe5 Plaines, IL 60018 

T: (800) 444-1373 • F: (847} 299-2933 
PartnersnlpsOC.ambridgeEd.com 

www.CamoodgeEd.com 

r 

I 
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EXHffiiTA 

PARTICIPATION COMMITMENT 

Organization for the Blind/Sheltered Workshop Participation Commitment - If the bidder is committing to 
participation by or if the bidder is a qualified organization for the blind/sheltered workshop, the bidder must provide 
the required infonnation in the table below for the organization proposed and must submit the completed exhibit with 
the bidder's btd. 

Or:,:ani1ation fr11· thl' Blinti·Shdtcrcd \\ orl,~h''Jl ( Ollllllllllll'lll I ••hie 

H; '-''lll!'lc·tlll,__ till' i.d'~~- til..: i',Jckl c'< 1 lllllll\' hl l•IC l.hC <'I tile •"c.lll ,tlh'~!l Jt ·(j ... : 1 [.._\lL .. :J 1 11 ""..:;I Hill ll] 2",)111 · .. .._ 

.lcliJ,Ji li<L!, <J,.]I,IJ \,liLic' ,,j c<lllllct,t 

(The services performed or the products provided by the listed Organization for the Blind/Sheltered Workshop must provide 
a commercially useful function related to the delivery of the contractually-required service/product in a manner that will 
constitute an added value to the contract and shall be performed/provided exclusive to the performance of the contract.) 

Description of Products/Servites to be Provided by Listed 
Name of Organization for the Blind or Organization for the Blind/Sheltered Workshop 

Sheltered Workshop Proposed The bidder should also include the paragraph number(s) from 
the IFB which requires the service the organization for the 

blind/sheltered workshopisproposed to perform. 
I. Product/Service(s) prop<)sed: 

IFB Paragraph References: 

2. Product/Service(s) proposed: 

IFB Paragraph References: 

I 
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EXHIBITB 

!V/fj DOCUMENTATION OF INTENT TO PARTICIPATE 

If the bidder is proposing to include the participation of an Organization for the Blind/Sheltered Workshop in the 
provision of the products/services required in the IFB, the bidder must either provide a recently dated letter of intent, 
signed and dated no earlier than the IFB issuance date, from each organization documenting the following information, 
or complete and provide this Exhibit with the bidder's bid. 

-Copy This Form For Each Organization Proposed-

Compkde. ~ aod Mrota. ~121 1 LL<:. Bidder Name: 

Thi~ St:clion To lk (om Jldcllln Parlidpaling Organitalion: 

8y completing and signing this form, the undersigned hereby confirms the intent of the named participating organiUJtion to provide the prodtuts/services 
identijied herein for the bidder identified above. 

Indicate appropriate business classification(s): 

-----

Name of Organization: 

Organization 
for the Blind 

(Name <>[Organization for the Blind or Sheltered Workshop) 

Contact Name: ------------------------
Address: 

City: 

State/Zip: 

Sheltered 
Workshop 

Email: 

Phone#: 

Fax#: 

Certification # ------------------
(or attach copy of certification) 

Certification Expiration Date: ------------

Describe the products/services you (as the participating organization) have agreed to provide: 

\ ut hotl.tcd ~it!ll.llll re: 

Authorized Signature of Participating Organization 
(Organization for the Blind or Sheltered Workshop) 

Date (Dated no 
earlier than the IFB 

issuance date) 
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EXHIBIT{ 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing and Materials Management 
(DPMM) has a goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified 
service-disabled veteran business enterprises (SDVEs). 

STANDARDS: 

The following standards shall be used by the DPMM in determining whether an individual, business, or organization 
qualifies as an SDVE: 

• Doing business as a Missoun finn, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

• Having not less than fifty-one percent (51%) of tbe business owned by one (I) or more service,disabled 
veterans (SDVs) or, in the case of any publicly-owned business, not less than fifty-one percent (51%) of the 
stock of which is owned by one (l) or more SDVs. (An SDV is defined as any individuaJ who is disabled as 
certified by the appropriate federal agency responsible for the administration of veterans' affairs.); 

• Having the management and daily business operations controlled by one (l) or more SDVs; 

• Having a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV's documentation certifying disability by the appropriate federal agency responsible for the administration 
of veterans' affairs; and 

• Possessing the power to make day-to-day as well as major decisions on matters of management, policy, and 
operation. 

If a bidder meets the standards of a qualified SDVE as stated above and unless previously submitted within the past 
five (5) years to the DPMM, the bidder !!!YM provide the following SDV documents to receive the Missouri SDVE 
three (3) bonus point preference: 

• A copy of the SDV's award Jetter from the Department of Veterans Affairs or a copy of the SDV's discharge 
paper (DD Form 214, Certiticate of Release or Discharge from Active Duty), 

• A copy of the SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans' affairs, and 

• A completed copy ofthis exhibit. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying disability shall 
be considered confidential pursuant to subsection 14 of section 610.021, RSMo.) 

I 
I 
I 
I 
I 
f 

I 
f 
j: 

I 
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EXHIBIT C (continued) 

MISSOURI SERVICE~OISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

By signing below, I certify that I meet the definitions of a service-disabled veteran and a service-disabled veteran 
business enterprise as defmed in section 34.074, RSMo. I further certify that I meet the standards of a quaHfying 
SDVE as listed herein pursuant to I CSR 40~ 1.050. 

Service-Disabled Veteran's Name 
(Please Print) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

E-Mail Address 

The SDVE bidder should check the appropriate statement below and, if applicable, provide the requested infonnation. 

Ll No, I have not previously submitted the SOY documents specified herein to the DPMM and therefore have 
enclosed the SDV documents. 

LJ Yes, I previously submitted the SDV documents specified herein within the past five (5) years to the DPMM. 

Date SDV Documents were Submitted: ---------

Previous Bid/Contract Number for Which the SDV Documents were Submitted: ------
(if applicable and known) 

(NOTE: If the SDVE and SDV are listed on the DPMM SDVE database located at 
http://contentoa.mo.gov/sites/def~ult/tiles/sdvelisting.pdf , then the SDV documents have been submitted to the 
DPMM within the past five [5] years. However, if it has been determined that an SDVE at any time no longer meets 
the require111ents slated above, the DPMM will remove *ke SDVE and associated SDV from the database.) 

SDV's Documents- Verification Completed By: 

Buyer Date 

f 

I 
I 
l 

I 
I 
f 
r 
I 

I 
I 

I 
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EXHIBITD 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 
CFR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the May 26, 
1988, Federal Register (pages 19160·19211 ). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it 
nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any FederaJ department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal. 

Instructions for Certifleation 
1. By signing and submitting this proposal, the prospective recipient of Federal assistance funds is providing the certification as set out below. 
2. The certification in this dause is a material representation of fact upon whidl reliance was pjaced when this transaction was entered into. If it is later 

determined that the prospective recipient of Federal assis1ance funds knowingly rendered an erroneous certification, in addition to other remedies available 
to 1he Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension andlor debarment 

3. The prospective reci~ent of Federal assistance runds shall provide immecflate written notice to the persoo to which this proposal is submitted if at any time 
the prospective recipient or Federal assistance funds learns that its certificaOOn was erroneous when submitted or has become erroneous by reason of 
changed circumstcrrces. 

4. The terms "covered transaction,' "debarred," 'suspended,' "ineligible," "lower tier oovered transaction," "participant. • 'person," "primary covered 
transaction." "principal,' "proposal,' and "voountarily exCluded," as used in this clall$e, have the meanings set out in the Definitions and Cover.iJ98 sections 
of rules implementing Executive Order 12549. You may contact the person to whidlthis proposal is submitted for assistance in obtaining a copy of those 
regulations. 

5. The prospective recipient of Federal assistance funds agrees by submitting this p«>posallhat should the propOSed coveted transaction be entered into, it 
shan not knowingly enter into any lower tier covered transaction with a person wno is debarred, suspended, dedared ineligible, or voluntarily excluded from 
participation in lllis covered fransaction, unless authorized by the DOL 

6. The prospective redpient of Federal assistance funds fur1her agrees by submitting this proposal that it 'Mll indllde the dause titled 'Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Uower Tier Covered Transactions.' without modification, in allower tier eo~~ered !ransactions 
and in all soiici1ations for lower tier covered transactions. 

7. 

8. 

9. 

A participant in a covered transaction may rely upon a certificatioo of a prospectiwl participant in a lower tier covered transaction ttrat it is not debarred, 
suspended, ineligibe, or voluntarily excluded from the covered transaction, unless it knows that the certifiCation is erroneous. A participant may decide 1he 
method and frequency by which it determines 1he eligibility of its principals. Each participant may but is not required to check the Li§t of Parties Excluded 
from Procurement or Nonprocurement Proararos. · 
Nothing contained in the foregoing shaD be construed to require establishment of a system of records in order to render in good faith the certifiCation 
required by this clause. The knowledge and information ct a participant is not required to exceed that v.tlich ~ normally possessed by a prudent person in 
the ordinary course of business dealings. 
Except for transactions authorized l.lllt:ler paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier 
covered transaction with a person who is suspended, debarred, ineUgible, or voluntary excluded from participation in ttris transaction. in addition to exher 
remedies available to the Federal Govemmen~ 1l!e DOL may pursue available remedies, induding suspension antior debarment. 

I 
I 

I 
f 

I 

I 
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STATE OF MISSOURI 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT 

TERMS AND CONDITIONS- INVITATION FOR BID 

l. TERMINOLOGYIDEFINmONS 

'1\'henever the following WOrds and expressions appear in an Invitation t(Jr Bid (lFB) document or any amendment thereto, t1u: dd.inition or rn~mDing described 
below shall apply. 

a. Ageuy apd/or S!Jte Agew means the ututory unit of !tall: government in the State of Missouri for which the equipment, supplies, and/or services are 
being purchased by the Division of Purcbasiog ud Materials-Maoagemeot (DPMM). The agency is also responsible for payment 

b. Amsodment means a writtl:n, otncial modification to an IFB or to a contraCt 
c. Atucbmeat appltes to all f1>rms which are included with an IFB to incorporate any informational data or requirements related to the performance requirements 

and/or specifications. 
d. Bid Opepjpg Date and JiaH and similar expressions mean the exact deadline required b). the IFB for the receipt of sealed bids. 
e. Bidder means the person or organization that responds to an IFB by submitting a bid with pnces to provide the equipment, supplies, and/or services as required 

in the lFB document 
f ll!!x!! means the procuremcmt Slaff member of the DPMM. The Cgtlld Penoa as referenced herein i3 usually the Buyer. 
g. ~ means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies, and/or 

services. 
h. Contrlctor means a person or organization who is a successful bidder as a result of an CFB and who enters into a contract. 
L Exbibit applies to forms wilich are included with an IFB for the bidder to complete and submit with the sealed bid prior to the specified opening date and time. 
j. ltMtf.tioa for Bid {IFB\ means the solicitation document tssued by the DPMM to poll:ntial bidders for the purchase of equipment, supplies, and/or services as 

described in the document. The definition includes these Terms and Conditions as well as all Pricing Pages, Exhibits, Attachments, and Amendments thereto. 
k:. Mn means that a certain feature, component, or action is permissible, but not required. 
I. }t!Pt means that a certain feature, component, or action is a mandatozy condition Fat\ure to provide or comply will result in a bid being conside1ed rum

responsive. 
m. ~iog Pge(s) applies to 1ho form(s) on which tbt bid.Mr must l!tate th• price(s) applicable for the equipment, supplies, and/or services required in the IFB. 

The pricing pages must be completed and sulmzitted by the bidder with the sealed bid prior to the specified bid opening date and time. 
n. RSMo (Revisd Statutes ctf Mjssouril refers to the body of laws enacll:d by the Legislature which govern the operations of all agencies of the State of 

Missouri. Chapter 34 of the statutes ts the primary chapter governing the operations of DPMM. 
o. SfW( has the same meaning as the word ~~Wt. 
p. ~hoold means that a certain feature, component and/or action is desirable but not mandatozy. 

2. APPUCABLE LAWS AND REGULATIONS 

a. The contract shall be construed according to the laws of the State of Missouri. 1he contra.:tor shall comply with all local, stall:, and federal laws and 
regulations related to the perfurmance of the contraCt to the extent that the same may be applicable. 

b. To the exll:nt that a pr01<ision of the contraCt is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall be void 
and unenforceable. Howev-er, the balance of the contract shall remain in force between the parties unless terminated by consent of both the contractor and the 
DPMM. 

c. The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may be 
required by law or regulations. 

d. The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax. returns and taxes, including interest and 
additions to tax. 

e. The exclusive 'lenue for any legal proceeding relating to or arising out of the IFB or resulting cootract 8hall be in the Circuit Court of Cole County, Missouri. 
f. The oontJtactor shall only employ personnel authoJiized to werk in lhe United StateS in accordanOe with applioable faderal and state IIIWS and Exeoutive Order 

07-IJ for wac-k performed liJ the J;nited States 

3. OPEN COMPETITION/INVITATION FOR BID DOCUMENT 

a It shall be the bidder's respOnsibility to ask: questions, requeSt changes or clarificatton, or otherwise advise the DPMM if any language, specifications or 
requirements of an IFB appear to be ambiguous, contradictozy, and/or arbitriiiY, or appear to inadvertently restrict or limit the requirements stated in the IFB to 
a single source. Arry and an communication from bidders regarding specifications, requirements, competitive bid process, etc., must be directed to the buyer 
from the DPMM, unless the IFB specifically refers the bidder to another contact. Such e-mail, fax, or phone communication should be received at least ten 
calendar days prior to the official bid opening <late. 

b. Every attempt shall be macte to ensure that the bidder receives an adequate and prompt respon~~e. Howe"er, in order to maintain a fair and equitable bid 
process, all bidders v.ill be advised, via the issuance of an amendment to the IFB, of any rele"llnt or pertinent information related to the procurement 
Therefore, bidders are advi.aed that Wliess specified elsewhere in the IFB, any questions received less than ren calendar days prior to the JFB opening date may 
not be answered. 

c. Bidders are cautioned that the only official position of the State of Missouri is that which is issued b)· the DPMM in the IFB or an amendment thereto. No 
other means of commuruCJJtion, whether oral or written, shllll be construed as a formal or official response or sllltmlent. 

d. The DPMM monitors all Procurement activities to detect any possibility of deliberate restraint of competition, collusion among bidden, price-fixing by 
bidders, or any other anticompetiti"e conduct by bidders which appears to violate stall: and fecWai antitrust laws. Any suspected violation shall be referred to 
the Missouri Attorney General's Office for appropriate action. 

e. The IFB is available for vic:wing and downloading on the state's On-Line Bidding/Vendor Registration System website. Registered bidders are electronically 
notified of the bid opportunity based on the information maintained in the State of Missouri's vendor database. If a registered bidder's e-mail address is 
mcorrect, the bidder must update the e-mail address themselves on the state's On-Line Bidding/Vendor Registration System website. 

f The DPMM reserves the right to officially amend or cancel an IFB after issuance. It shall be the sole responsibility of the bidder to monitor the State of 
Missouri On-Line Bidding/Vendor Registration System website at: https'//WWW moo!b mo.i<Jv to obtain a copy of the arncndment(s). Registered bidders who 
received e-mail notification of the bid opportunily when the IFB was established and registered bidders who have responded to the IFB on-line prior to an 
amendment being issued will receive e-mail notification of the amendmem(s). Registered bidders who received e-mail notification of the bid opportunity when 
the IFB was established and registered bidders who have responded to the bid on-line prior to a cancellation being issued will receive c-tnail notification of a 
cancellation issued prior to the exact closing time and date specified in the IFB. 
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4. PREPARATION OF BIDS 

a. Bidders must examine the entire !FB carefullv. Failure to do so shall be at bidder's risk. 
b. Unless Olherwise specifically stated in the IFR all specifications and requirements constitute minimum requirements. All bids must m.eet or exceed the stated 

s~it\catiGns and requiremtnts. 
c. Unless otherwise specifically stated in the IFB, lillY manufacturer names, trade names, brand names, infonnation and/or catalog numbers listed in a 

specification and/or requirement are tor inf0Jlll8tional purposes only and are not intended to limit competition. The bidder may offer any brand which meets or 
exceeds the specificatilm for any item. but must state the manuiilcturer's name and model number for any such brands in the bid. In addition, the bidder shall 
explain, in detail, (I) the reasons why the proposed equivaimt meets or exceeds the specifications and/or requirements and (2) ~by the proposed equivalent 
should ncl be considered an exception thereto. Bids which do not comply with the requirements and specifications are subject to rejection without 
clarification 

d. Bids lacking any indication of intent to bid an alternate brand or to take an exception shaJl be received and considered in complete compliance with the 
specifications ~ requiremC)Jrts as list.d in tim IFB. 

e. In the event th.t rltt: bidder is an agency of sUre goverrunent or other such politi;;al subdivision which is ptorubited by law or COIIrt decision from complying 
with cer1ain provisions of an IFB, such a bidder may submit a bid which contains a list of statutoJY limitations and identificatioo of those proilibi.tive clauses. 
The bidder should include a complete list of statutory references and citations for each provision of the IFB, which is affected by this paragraph. The statutory 
limitations and proitibitive clauses may (I) be requested to be clarified in writing by DPMM or (2) be accepted without furlher clarification if the statutozy 
limitations and prohibitive clauses are deemed acceptable by DPMM If DPMM determines clariftcation of the statutory limitations and prohibitive claLISes is 
necessary, the clarification ~ill be conducted in order to agree to language that reflects the intent and compliance of such law and/or court order and the !FB. 

f. All equipment and suppliel! offered in a bid must be new, of current production, and available for marketing by the ntallufacturer unless the IFB clearly 
spe<:ifies that used, reconditioned, or remanufactured equipment and supplies may be offered. 

g. Prices shall mclude all pecking, handling and ,hippin& charges fOB de!qination, freight prepaid and allowed unless otherwise specified in tim !FB. 
h. Bids, including all pricing therein, shail remain valid for 90 days from bid opening unless otherwise indicated. If the bid is accepted, the entire bid, including 

all prices, shall be finn for the specilied con!nlet period. 
i. Any foreign bidder not having an Employer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed IRS 

Form W-8 prior to or with the submission of their bid in order to be considered for award. 

5. SUBMISSION OF BIDS 

a Registered bidden may submit bids electronically as permitted by the IFB through the State of MiSSOUI1'S On-Line Bidding/Vendor Registration S)'s'tem 
website or hard copy delivered to the DPMM office. Bidders that have not registered on the On-Line Bidding/Vendor Registration System website may submit 
bids hard copy delivered to the DPMM office. Delivered bids must be sealed in an envelope or container, and received in the DPMM office located at 30 l 
West High St, Rm 630 in Jefferson City, MO no later than the exact opening time and date specified in the lFB. All bids must (l) be submitted by a duly 
authorized representative of the bidder's organization, (2) contain all information required by the JFB, and (3) be priced as required. Hard copy bids may be 
mailed to the DPMM post office box: address. However, tt shall be the responsibility of the bidder to ensure their bid is in the DPMM office (address li$1ed 
above) no later than the exact opening time and date speci tied in the lFB. 

b. The sealed mvelope or container containing a bid should be clearly marked on the outside with (l) the official IFB number and (2) the official opening date 
and time. Different bids should not be placed in the same envelope, although copies of the same bid may be pla<:ed in the same envelope. 

c. A bid submitted electronically by a regislered bidder may be modified o1>-line prior to the official opening date and time. A bid which bas been deli"llcred to !he 
DPMM office may be modified by signed, written notice which has been received by the DPMM prior to the official opening date and time specified. A bid 
may also be modified in person by the bidder or its authorized representative, provided proper identification is presented befae the official opening date and 
time. Telephone or telt818Phic requests to modify a bif.. shall ru>t be h"tl!Xet. 

d. A bid submitted electronically by a registered bidder may be canceled on-line prior to the official opening date and time. A bid which has been delivered to the 
DPMM office may only be withdravm by a signed, written document on company letterhtad transmitted via mail, e-mail, or filcsimile which has been received 
by the DPMM prior to the official opening date 8lld time ~ified. A bid may also be withdJawn in -pet"son by the bidder or its authorized representative, 
pro~·ided proper identification is presented before the official opening date and time. Telephone or telegraphic requests to withdJaw a bid shall no( be honored. 

e. A bid may also be withdrawn after the bid opening through submission of a written request by an authorized represemative of the bidder. Justification of 
w\thdrawal dtcisian may intlude a significant error or ClqlO~e of bid information that may CaLISe irreparable haem to the bidder. 

f. When submitting a bid e!e<:tronicaily, the registered bidder 1ndicates acceptance of all IFB terms and conditions by clicking on the 'Subimt' button on the 
flectroaic Bid Response Entry form. Bidders delivering a hard copy bid to DPMM mu.st sign and return the JFB conr page or, if applicable, the cover pli8C: of 
tiM: last ameadment ~ret.o in order to constintte acceptance by the b1dder of all lFB terms and cenditions. Fail!* to d11 Sll l1lay result in reJection of the bi4 
unless tim bidder's full compliance with those docliJilents is indicated elsewhere within the bidder's response. 

g. Faxed bids shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted. 

6. BID OPENING 

a. Bid openings are public on the <lpening date and at the opening time specified on the IFB document. Name!l, locations, and prices of respondents shaJI be read 
at the bid opening. All venc.tors may view the naJTIC3 and prices of the respondents on the ~·s On-Line Bidding/Vendor Registratioo System website after the 
official opening date and ti11le. The DPMM will not provide prices or other bld mformation via the telephone. 

b. Bids whicn are not received in the DPMM office prior to the official opcning date and time shaJl be coosidered late, regardless of the degree of lateness, and 
normally will not be opened. Late bids may only be opened under extraordinary circumstances in accordance with I CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of bids, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable Executive 
Omen>. Conttactoo> should apply the same prefere= in selecting subcontractors. 

b. By virtue of statutory authority, a preference will be given to materials, products, supplies, proviSions and all other articles produced, manufactured, mined, 
processed or grown within the State of Mis:!()uri and to ail firms, corporations or individuals doing business as Missouri filmS, corporations or individuals. 
Such preference shaJI be gi"cn when quality is equal or better and delivered price is the same or less 

c. In iiCcordance with Executive Order 05·30, rontractors are encouraged to utilize certified mmority and women-owned businesses in selecting subcontJact.ots. 

S. EVALUATION/AWARD i 
( 
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a Arry clerical error, app~~rent on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer shall 
contact the bidder and request clarification of the intended bid. The correction shall be incorporated in 1he notice of award. Examples of apparent clerical 
errors are: I) miSplacement of a decimal point; and 2) obvious rnistalce in designation of unit 

b. Arry pricing information submitted by a bidder shall be subject to evaluation if deemed by the DPMM to be in the best interest of the State of Missouri. 
c. The bidder is encouraged to propose price discounts for prompt payment or propose other price discounts that would benefit the State of Missouri. However, 

unless o!herwise specified m the tFB, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri. 
d. Awards shall be made to the bidder whose bid {l) complies with all mandatory specifications and requirements oftbe IFB and (Z) is the lowest and best bid, 

considering price, responsibility of the bidder, and all other e\laluation criteria specified in the IFB and (3) complies with chapter 34, RSMo, other applicable 
Missouri statutes, and all applicable EJ<ecutive Orders. 

e. In the event all bidders fail to meet the same mandatory requirement in an IFB, DPMM reserves the right, at its sole discretion, to waive that requirement for all 
bidders and to proceed with tbe evaluation. In addition, the DPMM reserves the right to waive any minor irregularity or technicality found in any individual 
bid. 

f. The DPMM reserves the right to reject any and all bids. When all bids are non-responsive or otherwise unacceptable and circumstances do not permit a rebid, 
DPMM may negotiate tbr the required supplies. 

g. When evaluating a bid, the Slate of Missouri reserves the right to consider relevant information and fact, whe~r gained from a bid, from a bidder, from 
bidder's references, or from any other source. 

h. Any information submitted with the bid, regardless of the format or placement of such intorrnation, may be considered in making decisions related to the 
responsiveness and merit of a bid and the award of a contract 

i. Any award of a contract shall be made by notification from the DPMM to the successful bidder. The DPMM reserves the right to make awards by itetn, group 
of items, or an all or none basis. The grouping of items awarded shall be determined by DPMM based upon factors such as item similarity, location, 
administmtive efficiency, or other considerations in the best interest of the Slate of Missouri. 

j. All bids and associated documentation which were submitted on or before the official opening date and time will be considered open ret;:ords pursuant to 
~ction 610.021, RSMo, following the offidal opening of bi<!s. 

lc. The DPMM posts all bid results on the On-line Bidding!V endor Registration System website for all vendors to view for a reasonable period after bid award. 
The DPI'vfM maintains images of all bid file material for review. Bidders who include an e-mail address with their bid will be notified of the award results via 
e-mail. 

l. The DPMM reserves the right to request clarification of any portion of the bidder's response in order to verity the intent of the bidder. The bidder is cautioned, 
however, that its response may be subject to acceptance or rejection without further clarification. 

m. Any bid award protest must be received within ten (10) business days after the date of award in accordance with the requirements of l CSR 40-1.050 (9). 
n. The fmal determination of contract award{ s) shall be made by DPMM. 

9. CONTRACT~L~CHASEORDER 

a. By submitting a bid, the bidder agrees to furnish any and all equipment, supplies and/or services specified in the IFB, at the prices quoted, pursuant to all 
requirements and specifications contained therein. 

b. A binding contract shall consist of (I) the IFB and any amendments thereto, (2) the contractors response (bid) to the IFB, (3) clarification of the bid, if any. 
and (4) DPMM's acceptance of the response (bid) by 'notice of award" or by "purchase order.' All Exhibits and Attachments included in the IFB shall be 
incorporated into the contract by reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with 
semces. Before providing equipment, supplies and/or servic<:s for the State of Missouri, the contractor must receive a properly authorized purchBM: order or 
other form of authorization given to the contractor at the <iiscretion of the state agency. 

d. The contract expresse$ the complete agreement of the parties and performance shall be governed !!Oiely by the specifications and requirements contained 
therein. ARy change to tlte collllact, whethe~ by .OOification and/or supplementation, IllU6t be accomplislwd by a formal oontract armmdment signed and 
approved by and between the duly authorized representative of the contractor and the DPMM or by a modified purchase order prior to the effective date of such 
modification. The contractor expressly and explicitly undersWlds and agrees that no other method and/or no other document, including correspondence, acts, 
and oral communicatioTIS by or from any person, shall be used or construed as an amendment or modification to the contract. 

10. INVOICING A.."lD PAYMENT 

a. The State of Missouri does not pay state or federal taxes unless otherwise required under taw or regulation. 
b. The statewid~ financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an 

invoice must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order Failure to 
comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM. 
d. Payment tbr all equipment, supplies, and/or setvices required herein shall be made in arrears unless otherwise indicated in the IFB. 
e. The Slate of Missouri assumes no obligation for equipment. supplies. and/or services shipped or previded in eJC:cess eli the quantity ordeDed. Any unaulholized 

quantity is subject to the state's rejection and shall be returned at the contractor's expell.'le. 
f. All invoices for equipment, supplies, and/or services pur~:hased by the Slate of Missouri shalt be subject to late payment charges as provided in section 34 055, 

RSMo. 
g. The State of Missouri reserves the right to purchase goods and services using the state purchasing card. 

1 I. DELIVERY 

Time is of 1M essence. Deliveries of equipment, supplies. andlor services must be made no later than the time stated in the contract or within a nasonable 
period of time, if a specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable 
opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, supplies, and/or seiVJces which do not comply with the specifications and/or requirements or which are otherv.ise unacceptable or defective 
may be rejected. In addition, all equipment, supplies, and/or services which are discoverl:d to be defective oc whick do not confonn to any waml!!ty of the 
contractor upon inspection (or at any later time if the defects concained-were not reasonably ascertainable upon the initial inspection) mey be rejected. 

c. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expeCISe for full credit or replacement and to specifY a 
reasonable date by which replacements must be received. 
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d The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not exclude aoy other legal, equitable or contractual remedies 
the state may have. 

13. WARRANTY 

a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (I) conform to each and eYery specification, drawing, sample or 
other description which was furnished to or adopted by the DPMM, (2) be fit and sufficient for the purpose expressed in the IFB, (3) be merchantable, ( 4) be of 
good materials and workmanship, and (5) be free from defect 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, 
and/or setvices. 

14. CONFLICT OF INTEREST 

a Elected or appointed officials or 1m1ployees of the State of Missouri or any political subdivision thereol; serving in an executive or administrative capacity, 
must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest. 

b. The contractor bereby covenants that at the time of the submission of the bid the contractor has no other contractual relatiooships which 'Mlllld create any 
actual or pc:rceived conflict of interest The contractor further agrees that during the term of the contract neither the contractor nor any of its employees shall 
acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy 
available ~- law in the event of any claim by the State of Missouri of the contractor's default or breach of contract 

b. The contractor agrees and understands that the contract shall constitute an assiglliDent by the contractor to the State of Missowi of all rights, title and illterest in 
and to all causes of action that the contractor mav have under the antitrust laws of the United States or the State of Missouri for which cal1Se3 of action ha'o'e 
accrued or wiU accrue as the result of or in rel~ion to the particular equipment, supplies, and/or services purchased or procured by the contractor in the 
fulfillment of the contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor, the DPMM may cancel the contract At its sole discretion, the DPMM may give 
the rontractor an opponunil}· to cure the breach or to explllin how the breach will be cured. The actual cure must be completed witbfn no more than 10 
working days from notification, or at a minimum the contractor must provide DPMM within 10 working days from notification a wrinen plan detailing how the 
contractor intends to cure the breach. 

b. If the contractor flits to cure the breach or if circumstances demand immediate action, the DPMM will issue a notice of cancellation terminating the contract 
immediately. If it is determined the DP.MM improperly cancelled the contract, such cancellation shall be deemed a termination for convenience in accordance 
with the contract 

c. If the DPMM cancels die contract for breach, the DPMM reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to the 
contract from other sources and upon such terms and in such manner as the DPMM deelllll appropriate and charge the contractor for any additional costs 
incurred thereby. 

d. The contractor understands and agrees that fimds required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each 
f&al year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not been appropriated, and 
the state shall not be liable fur any costs associated w1th temtination caused by lack. of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any ootice te the lidder/oolltracto• shall lie deemed suffi(ient when deposited in the United States mail postage prepaid, transmitted by fac:!imile, tranSmitted 
by e-mail or hand-carried and presented to an authorized employee of the bidder/contractor. 

18. BANKRUYfCY OR INSOLVENCY 

a. Upon filing for any bankruptcy or insol'o'ency proceeding by or against the contractor, whether voluntary or in'loluntary, or UJlOII the appointment of a receiver, 
trustee, or assignee for the benefit of creditors, the contractor must notify the DP.MM immediately. 

b. Upon learning of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and b.old the 
contractor responsible fur damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold hannless the State of Missouri, its officers, agents, and employees against all suits of law or in equity resulting 
from patem and copyright infringement concerning the contractor'! performance or products produced Wlder the terms of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

lrt connection with the furnishing of equipmellt, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate 
agains1 recipients of services or employees or applicants for employment on the basis riii!Ce, colot, eeligion, national OJigin, sex, age, disability, on veteJaa 
Sllltus unless otherwise provided by law. lf the contractor or subcontractor employs at least 50 persons, they shall have and maintain an affirmative action 
program which shall include: 

a A wri~n policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaiuaJion and 
dissemination; 

b. The identification of a person designated to handle affirmative action; 
c. The establishment of non-discriminatocy selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary 

sU'UCture, and standards applicable to layoff, recall, discharge, demotion, and discipline; 
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d. The excl11:1ion of di5Cfimination from all collective bargaining agreements; and 
e. Perfonnance of an internal audit of the reponing system to monitor execution and to provide for future planning. 

If discrimination by a contractor is foWld to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be limited to, 
cancellation of the contract, suspension, or debarment by the DPMM tmtil corrective action by the contractor is made and ensured, and referral to the Anomey 
General'& Ofl"tce, whichever enforcemc:nt action may be deemed most appropriate. 

21. AMERICANS WITH DISABILlTIES ACf 

In connection with the furnishing of equipment, supplies, andior services under the contract, the contractor and all Sl.lbcontractoiS shall comply with all 
applieable requirements and provisions oflhe American:> with Di3abilitie& Act (ADA}. 

22. FILING AND PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the stale purchasmg law applies sball not contract for goods or services with a vendOf if the 
vendor or an affiliate of the vendor makes sales at retail of tangible personal property or for the purpose of storage, use, or consumption in this !itate but fails to 
collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor• shall mean any person or entity 
that is controlled by or is Ullder common control with the vendor, whether through stock ownership or othel"ootise. Therefore bidder's fililure to maintain 
compliance with chapteJ 144, RSMo, may eliminate their bid from consideration for award. 

23. TITLES 

Title& of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction oflanguage. 

Revised 12-27-12 
END OF DOCDfENT 
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Form W-9 Request for Taxpayer Give Fonn to the 
(Rev. August 2013} Identification Number and Certification requester. Do not 
Departmant Of 1he T reasuy send to the IRS. 
lm.rnal Rewnue Service 

Name {as shown on your income tax retum) 

Complete Book and Media Supply, LLC 

C>i 
Busirwss name/disregarded entity name, if differant from abo\19 

"' 01 
Cll c. Check appropriate box for federal tax· classification: Exemptions (f!86 instruc:tlons): .:: 
0 0 JndividuaVsoJe ~ 0 C Corporation 0 S Corporation 0 Partnership 0 Trust/estate 

~J Exempt payee code fll any) 

.. u 0 Umited liability company. Enter the tax classification (C=C corporation, S..S corporation, p.,partnership} II> Exemption from FA TCA reporting og c .. cOde (It any} 

;s:.= 0 Othar (see Instructions) .,. 
& Address {number, straet. and apt. or suite no.) Requester's name and address {optiOnaQ 
"13 

i 1200 Toro Grande Drive, Suite 200 
CD City, Slate, and ZIP code 

~ Cedar Park, Texas 78613 
Ust ~1611 r"Jumtw<\ll h«' (optiQn{l~ 

.. D Taxpayer Identification Number {TIN) 
., Social se~ number I Enter your TIN In tt:te a~priate ~~· The TIN ~r~ded muS:t match ~he name given on the "Name" Une 

to avoid backup w!thholdlllQ. For Individuals, this 1s your soc1al security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it Is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3. 

[ill -ITJ -1 I l I I 
Note. H the account is In more than one name, see the chart on page 4 for guidelines on whose 
number to enter. 

lprnilll Certification 
Under penalties of perjury, I certify that: 
1. The number shown on this tonn Is my correct taxpayer identification number (or I am waiting for a number to be isSued to me), and 

2. ·1 am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 
Service QRS) that I am subject to backup withholding as a resun of a faJJure to report all interest or dividends. or (c) the IRS has notified me that 1 am 
no longer subject to backup withholding, and 

3. I am a U-S. citizen or other U.S. person (defined below), and 
4. The FATCA code(s) entered on this form (If any) indicating that I am exempt from FATCA reporting is correct. 
Certification instnJctions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
Interest paid; acquisition or abandonment of secured property, cancellation of debt, contributions to an individUal retirement arrang«nent URAJ, and 
generally, payments other than interest and dividends, you are not required to sign the certification, bu• tfOU lliUst provide you~ corrMt TIN. See the 
Instructions on page 3. 

Sign Slgn.ture of 
Here u.s. penon ... Date ... 

General lnstructio 
Section references are tc the Internal Ravenue Code unless otherwise noted. 

Future developments. The IRS has creeted a page on IRS.gov for Information 
about Form W-9, at www.irs..Qovlw9. lnformlltlon about any futunl developments 
affecting Form W -9 (such as legislation enacted after we release It) will be posted 
on that page. 

Purpose of Form 
A person who is reql.llred to flle an Information return with the IRS must obtain YOU' 
correct taxpayer iclentiticatlon number (TIN) lo report, for eocampJe, income paid to 
you, PIIY11141nls mada to you In settlement of payment card and 1hird party network 
transactioos, real estate transactions, mortgage Interest you paid, acquisition or 
abandonment of secured property, cenoellatiori of debt, or contributions you made 
to an IRA. 

Use Form W-9 only W you are a U.S. person Qncludng a resident alien), lo 
provide your correct TIN to the person requesting It (the requester) and, when 
applicable, to: 

1. Certify that the TIN you are giving Ia correct (or you are waiting for a number 
to be Issued), · 

2. Certify that you are not subject tc backup withholding, or 

3. Claim exemption from backup withholding If you are a U.S. exempt payee. If 
llppllcabla, you are lllso certifying that as a U.S. person, yoLI' allocable share of 
any partnership income from a U.S. trade or business Is not subject to the 

withholding tax on foreign partners' share of effactlvely connectad lnoome, and 

4. Certify that FATCA code{s) entered on thiS form (If· any) indicating that you are 
exempt from the FATCA reporting, is correct 

Note. If you are a u.s. person and a req..-tr gives you a form other lhan Form 
W-9to request you: TIN. you must use the requester's form If It is IU!stantlaly 
similar to this Form W·9-

DIIflnltion at a U.S. pe..-. For federal taJ< purposes, you are coosldered a U.s. 
parson If you are: 

• An Individual who Is a U.s. citizen or u_s. residant allen, 
• A partnership, corpotatlon, company, or assodation created or organized in the 
United States or under the laws of the United States, 

~ An estate (other than a foreign estate), or 

• A domestic trust (as de!!ned in ~lations section 301. n01 • ?)_ 

Special rules for partnllftlhlpa. Partnerships that conduct a trada or business in 
the United States are generally requinld to pay a wilhholding tax Ul'ld&r sectiori 
1446 on any foreign partner8' shara of llffectively connected taxable income from 
such business. Further, In certain cases ~a Form W-9 has not been received, 
the rules under section 1446 requinl a partnership to prll!l\a'll8 thai a p;wtner Is a 
foreign person, end pay the section 1446 withholding tax. Therefor11, H you are a 
U.S. parson that 1s a partner In a p!l'lrlersh~ conducting e trade or business in the 
United States, provide Form W-9 to !he~ to establish Yf1ll u_s. status 
and avoid section 1446 withholding on yo1.1r share of partnBIShlp Income_ 

cat No. 10231X Form W•9jRev. 8-2013) 
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-City of Austin 
Small and Minority Business Resources Department 

certifies that 

Complete Book & Media Supply, Inc. 
meets all the criteria established by the City of Austin Minorify;Owned and Women-Owned 

Business Enterprise Procurement Program, and is certified as a 

Minority-Owned Business Enterprise 

with the City of Austin. 

. 

... 
' 

,I QtOQ __ ~ 
1: 

® 
EXPIRATION DATE: 
10/15/2015 

i! 
.;t 
·, . 

Veronica BriSefio Lara. Director 
Small and Minority Btmness Resources Department 

. I CITY'S VENDOR COD~: COM8305980 

'l! :, ,, 
>I 

certification is valid for three years, contingent upon the City 
receiving an affidavit of continued eligibility each year. 
Verifieation of certification A:atus can be obtaiaed by 
ealling 512.974.1645 • 

~~1)!'4\i"t"t'l\W'f,~•"-',~~~.V~-~~-W!'l<lll!ll:ft:O~~~~~-~~~~~~------·-----



s u s A N 
TEXAS COMPTROLLER of PUBLIC ACCOUNTS 

c 0 M B s F'.O. Box 13 I 80 • AUSTIN, TX 78711·3 I 86 ~ 

-~ \:"0' ~ 
• Jon:~·· 

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) Program for the State 
of Texas, Which indudes certifying minority- and woman-owned businesses as HUBs and is designed to facilitate the participation of 
minority- and woman-owned businesses in state agency procurement opportunities. The CPA has established Memorandums of Agreement 
with other organizations that certify minority- and women-owned businesses that meet certification standards as defined by the CPA The 
agreemerrts allow for Texas-based minority- and women-owned businesses that are certified with one of our certification partners to 
become HUB certified through one convenient application process. 

In accordance with the Memorandum of Agreement the CPA has established with the City of Austin (COA), we are pleased to inform yqu 
that your company is now certified as a HUB. Your company's profile is listed in the State of Texas HUB Directory ana may be viewed 
online at http:/twww.window.state.be.us/procurementl/cmbVhubonly.html. Provided that your company continues to remain certified with the 
COA, and they determine that your company continues to meet HUB eligibility requiremehts, the attached HUB certificate is valid fur the 
time period specified. 

You must notify the COA in writing of any changes affecting your company's compliance with the HUB eligibility requirements, including 
changes in ownership, day-to-daY. management, control and/or principal place of business. Note: Any changes made to your company's 
information may require the COA and/or the HUB Program to re-evaluate your company's eligibility. Failure to remain certi1ied with the GOA, 
and/or failure to notify them of any changes affecting your company's compliance with HUB eligibility requirements, may result in the 
revocation of your company's certification. 

Please reference the enclosed pamphlet for additional resources, such as the state's Centralized Master Bidders Ust {CMBL). that can 
increase your chance of doing business with the state. 

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program representative at 
(512) 483-5872 or toll-free In Texas at (888) 863-5881. 

In accordance with the Memorandum of Agreement between the 

City of Austin (COA) 

and the Texas Comptroller of Public Accounts (CPA), the CPA hereby certifies that 

COMPLETE BOO~ & MEDIA SUPPLY INC 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) Program to be 
recognized as a HUB. This certificate, printed 09-JUL-2013, supersedes any registration and certificate previously issued by the HUB 

Program. lf there are any changes regarding the information (Le., business structure, ownership, day-to-day management, operational 

control, addresses, phone and fax numbers or authorized signatures) provided in the submission of the business' application for · 

registration/certification into the COA's program, you must immediately (within 30 days of such changes) notify the COA's program in 

writing. The CPA reserves the right to conduct a compliance review at any time to contirm HUB eligibility. HUB certification may be 

suspended or revoked upon findings of ineligibility. If your finn ceases to remain certified in the COA's program, you must apply and 

become certified through the State ofTexas HUB program to maintain your HUB certification. 

C/)ru.J. .A. c~b.-r--
Paul Gibson, Statewide HUB Program Manager 

Texas Procurement and Support Services 

Note: In order for State agencies and Institutions of higher education (universities) to be cred'lted for utiliZing this business as a HUB, they must award 
payment under the CerllficateNl[) Number iQeJ11flled above. Agencies and univer~ftj~ are-:~~CO'!~ag~ to_.vall(lat.e HU~ Certlfica,tiO(l,prto~ to issuing a, ';:' .· 

i~:~~~~~(t~~~~;~t!i1m~~~i~~,~~1~t~11i~~{ 
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CO~ETE BOOK' MEDIA SUPPLY, LLC CAD: 0384979/CAFE2806 
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