
NOTICE OF A WARD 

State of Missouri 
Office of Administratien 
Division Qf Purchasing 

P.O.Box809 
Jefferson City, MO 65102·0809 

http://oa.mo.gov/purchasing 

SOLICITATION/OPPORTLTNITY (OPP) "UMBER CONTRACT TITLE 

RFPC30034901600539 Walk-In Freezer and Cooler 

CONTRACT NUMBER CONTRACT PERIOD 

CC16053900l April 11, 2016 through April 1 0, 201 7 

REQUISITION/REQUEST NIDmER. SA!\'111 VENDOR NUMBER/MissouriBUYS SYSTEM ID 

NR 931 YYY16709038 4315258100 0 

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS 

CARE Sales and Service Ozark Correctional Center Maryville Treatment Center 
P.O. Box 2005 929 Honor Camp Lane 30227 U.S. Highway 136 
Camdenton, MO 65020 Fordland, MO 65652 

f 
Maryville,_ MO 64468 

' 
ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

The proposal submitted by CARE Sales and Service in response to RFPC30034901600539 is accepted for items 1 
and2. # 

BUYER BUYER CONTACT INFORMATION 

Email: laurie.borchelt@oa.mo.gov 
Laurie Borchelt Phone: (573) 751-1702 Fax: (573) 526-9816 

SIGNATIJRE OF BUYER DATE 

~rliUJ~~ 4111 )llf 
J' I. ~ 

DlREcy<>R OF PURCIIASING 

&P 0 -"""'"A_) '.121 "lUll -u 
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STATE OF MISSOURI 
OWICE OF ADMINISTRATION 
DMSION OF PURCHASING (PURCHASING) 
FOR REQUEST FUR PROPOSAL (RFP) 

ADDENDUM NO.: 02 REQ .NO.: NR 931 YYY16709038 
SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC30034901600539 BUYER: LAURIE BORCHELT 
TITLE: WALK-IN FREEZER AND COOLER PHONE NO.: (!73) 7!1-1702 
ISSUE DATE: 03/18116 E-MA&t: Jaurie.borcheU@ga.mp.gov 

RETURN PROPOSAL NO LATER THAN: 03/l8116 AT 2:00PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECI'RONICALLY THROUGH httvs:IJMigouriBm.mo.gov 
BUT MAY RESPOND BY HARD COPY (See Malllng Instructiou Below) 

MAILlNG INSTRUCTIONS: Print or type Solic:itationJOPP Number and E11d Date on the lower left hand comer of the 
envelQPe or "PaCka2e. Delivered sealed pro~ must be in the Purcbasiog office {301 W. 
High Street, Room o30) by the return date ana time. . 

RETURN PROPOSAL AND ADDENDUM(S) TO: 
(U.S. Mail) 
PURCHASING or 

(Courier Semce) 
PURCHASING 

POBOX809 
JEFFERSON CITY MO 65102..()809 

301 WEST IDGH STREET, ROOM 630 
JEFFERSON CITY 1\10 65101-1!117 

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE (1) YEAR 

DELIVER SUPPLIESISERVICES FOB (Free On Beard) DESTINATION TO THE FOLLOWING ADDRESS: 

OZARK CORRECTIONAL CENTER 
9.29 HONOR CAMP LANE 
FORDLAND, MO 65652 

MARYVILLE TREATMENT CENTER 
30227 U.S. IDGHWAY 136 
MARVVILLE, MO 64<U8 

The veaclor hereby declares Wldcrstaoding, agrecmc:nt an<! c:atification of cmrpliBnCC to provid~ the itans andJor services, at die pria:s quoled. in accoohlnce 
with all tcnns and oonditionS. requirements. and~ ofthe ur\airJal RFP as modmed by this 8Dd lilY previously issuCII RFP addcndums. 1be vc:ncklr 
should, as a maaer of clarity 111d 888111'111CC, also sian md rctum all pieViously issnal RFP addendum(s} IDl the original RFP documeot. The Vl:lldor agrees 
that the langtJli@C of the original RFP as modified by this and any previously issued RFP addendums shall prm iD the event of a coldlilt with hislba 
propclSIIL The vendor tbrth« agrees that upon receipt of 1111 authorized purcbMC order imm the Division of Pun:hasing or wbcn a Notice of A wan! is 5i8Dcd 
and issued lly an aUihorizcd official of the State ofM~ a binding coutract shall exist between the veodor ai the Stm: of Missouri. 

SIGNATURE REQUIRED 

JIOING BlllliNISS AS (DBA) NUO: LEGALNAMZO:rlli.N1In'JI!IDIYJDUALIIJLEDWJTBIRS:r01t1111STAXm:HO. 

CARE Sales and Service Commercial and Restaurant Equipmen 
MAJlJl'IG ADillliiS8 IRS:roJIK U"'MAIUNGAD--

PO Box 2005 PO Box 2005 
CII'Y, STA.1K. ZIP COOl ern', 81'ATII, Z1P CO:Ol! 

Camdenton MO, 65020 Camdenton MO, 65020 

CO!'ITALT n:liSOl'l DfAJLAD'IIImlS 

Jon Boeckman jon@caresands.com 
l'BDJU: lWMIID FAXNUMJIER 

573-346-2912 ext.4 573-346-4230 
TAXPAYI:R ID H1JliiBm (11lf) 1 TAXPAYJ:Rm(lJN)'ln.I(CBJ;CJC~ I VKNDOaNIJlO.Ill(llPKNOWN) 

431525810 xx. FEIN _ SSN 431525810 
VJ:IiDOR TAll nLING 1YR wrl'B DIS (CIII.CI< OJU:) 

XJL Corp<nlion - Individual - SU!ttiLocal Government _ Partnership -Sole Proprietor _IRS Tax-~ 

AUT&~ 

;~lMtJ.v 
DAD 

3/28/16 
m:omiD NAMJ: 1TILE 

Jon Boeckman Sales 

Inc. 



ADDENDUM 02 TO RFPC30034901600539 

TITLE: WALK-IN FREEZER AND COOLER 

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE (1) YEAR 

NOTICE OF REVISION(S) TO 1BE RFP DOCUMENT AITACHMENT: 

The following change bas been made: 

I. CLOSING DATE: 

AS STATED: RETURNPROPOSALNOLATER THAN: 03/2U16AT2:00P.M .• --/ 
CIIANGE TO: RETURN PROPOSAL NO LATER TIIAN: 03128/16 AT 2:00P.M. V 

2. The following LINE ITEM has been REVISED: I 

Note: The changes made as a result of tbis addendum have been bolded and italkir.ed in the RFP document 
attachment. -

NOTICE OF REVISION(S) TO THE MISSOlJRIBUYS ELECTRONIC VERSION OF THE 
SOLICITATION: 

For vendors responding electronically to this solicitation, see the above description regarding changes made as a 
result of this addendum. t 

Vendors may review the revision(s) to the MissowiBtNS electronic solicitation at bttps:/IMissouriBUYS.mo.gov. 
Please follow these steps to conduct a comparison to review the electronic solicitation revision(s): 

1. Log into MissooriBUYS. 
2. Select the Solicitations tab. 
3. Select View Current Solicitations. 
4. Select My List (if you have previously reviewed/responded to this solicitation); Select Other Active 

Opporhmities (if you have not previously reviewed/responded to this solicitation). 
S. Select the correct Opportunity Number (Opportanity No); the Oveniew page will display. 
6. From the Overview page, under Solidtatios History infonnatioo, select Previous Version from the 

dropdown box. 
7. Choose the solicitation version you desire to compare to the addendum. 
8. Click Show Version Comparison (revisions will be in yellow highlight). 
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STAUOFMISSOURI 
OFFICE OF ADMINISTRATION 

· DIVISION OF PURCJIASI.Ni. G (PURCHASING) 
REQUEST FOR PROPOSAL (RFP) 

ADDENDUM NO.: Ol 
SOUCITATION/OPPORTUNITY (OPP) NO.: RFPC30034901600539 
TITLE: WALK-IN FREEZER AND COOLER 
ISSUE DATE: 03108/16 

REQ NO.: NR 931 YYY16?090J8 
.BUYER: LAURIEBORCBELT 
PHONE NO.: (573) 751-1702 
E-MAIL: lauric.borchelt@g.mo.gov 

VENOORS ARE ENCOURAGED TO RESPOND ELECI'RONICALLY THROUGH bttps:/JMissopriBuys.mo.gov 
BUT MAY RESPOND BY HARD COPY (See Mailina lastructloos Below) 

MAU..ING INSTRUCTIONS: Print or type SolkiUtion/OPP Nnaber and Eud Date on the lower left band comer of the 
enveJ~ or ~- Delivered sealed ~Is must be in the .Purchasing office (301 W. 
High street, Room -630) by the return date ana time. 

RETURN PROPOSAL AND ADDENDUM(S) TO: 
(U.S. Mail) 
PURCHASING or 

(CoarierServke). 
PURCHASING 

POBOX809 
JEFFERSON CITY MO 65102-6809 

301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65101-1517 

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE (1) YEAR 

DELIVER suPPLIESISERV!CES FOB (Free On Board) DESTINATION TO THE FOLWWING ADDRESS: 

OZARK CORRECTIONAL CENTER 
929 HONOR CAMP LANE 
FORDLAND, MO 65652 

MAR.YVU...LE TREATMENT CENTER 
30227 U.S. IDGHW AY 136 
MARYVILLE, MO 64468 . 

The vendor hereby declan:s undemanding. agrc:ernent and certification of ~li~ce to provide ~e items and/or serviees, lit the prices 
quoted, in accordance with a11 terms and conditions, requirements, and speci:m:atioiili of the ariFal RFP as modified by this and any 
previously issued RFP addmdum.s. The vendor should, as a matter of clarity and assunmc:e, also Slgn and return all previously issued RFP 
addendum(s} and the original RFP document. The vendor agrees that the 1anguase oftbe original RFP as modified by this and any previously 
Issued RFP addendums shall govern in the event of a eonflict with hlslher proposal The vendor further agrees that upon receipt of an 
authorized pun:lulsc order from the Division of Purchasing or when a Notice of Award is !Ugned and issued by an authoriZed official of the 
State of Missouri, a binding contract shall exist between the vendor and the State of Missouri_ · 

SIGNATURE REQUIRED 

.DOIHG BllSINUS A$ (DBA)NAME LICAL !UM1t 011 nrrttl'III'IDIVI!MI4LJU.I.D WlDIIIIS :JOll TBJB TAX m NO. 

CARE Sales and Service Commercial and Restaurant Equipmenr-
MAILING AllDIDt9S 1118 nJRM 1"' MAJUlOIG ADDJQ:!S 

PO.:aox 2005 PO Box 2005 
a'J'Y, Sl'A'R, ZIP COlli: an', STATE, ZIP COl) I: 

Camdenton MO, 65020 Camdenton MO, 65020 

COJClACT J'DSON DWLAIIDJtiSS 

Jan: ·Boeckman jan@caresands.com 
l'JIOfti;NUMJID UXNUMBDl 

573-346-2912 ext.4 573-346-4230 

TAXIA'Yl!JI. m JllliMR:R ('11N) 1 TAXPA'tER m ('I1N) nn: (CBECII: 010) I VDIDORl'IUMDit(IJKJoiOWM) 

431525810 XX FEIN _SSN 431525810 
'IIEftDOR TAX FlUNG lYn WII'HIJIS (CDCK ONE) 

~on 
~ 

Individual - Statc/Local Government _ Partner.;bip _Sole Proprietor _IRS Tax-Exempt 

All'l110~ 

~1;:L 
DAD 

3/28/2016 
PBD'ITJII)'tJIO nnE 

Jon Boeckman Sales 

Inc. 



~0034901600539 Addendum. OJ 

ADDENDUM 01 TO RFPC30034901600539 

TULE: wALK-IN FREEZER AND COOLER 

CONTRACT PERIOD: DATE OF AWARD THROUGH ONE (1) YEAR 

NOTICE OF REVISION(S) TO THE RFP DOCUMENT ATI'ACBMEN'I: 

The following change has been made to the Pricing Page: 

3. The folJowing LINE ITEM bas been REVISED: 1 

Note: The change made as a result of this addendum has been bolded and ltalic4ed in the 
RFP document attachment. 

Page2 

NOTICE. OF REVISION(S) TO THE MISSOURIBUYS ELECTRONIC VERSION OF THE 
SOLICITATION: 

For venders responding elec1ronically to this solicitation, line item 1 has been modified in the MissomiBUYS 
system. 

Vendors may review the revision(s) to the MissouriBlNS electronic solicitation at 
hnps:/IMissouriBUYS.mo.gov. Please follow these steps to conduct a comparison to review the electronic 
solicitation revision(s): · 

9. Log into .MissouriBUYS. 
10. Select the So.lkitations tab. 
11. Select View Curreat SoHcitatioos. 
12. Select My List (if you have previously reviewed/responded to this solicitation); Select OOer A.etive 

Opportunities (if you have not previously reviewed/responded to this solicitation). 
13. Select the correct Opportunity Number (Opportunity No); the Ovel"'riew page will display. 
14. From the Overview page, under Solicitation History information, select Previous Venion from the 

dropdown box. 
15. Choose the solicitation version you desire to compare to the addendum. 

Click Show Version Comparison (revisions will be in yellow highlight) 



STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR PROPOSAL (RFP) 

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPC300J4901600539 
TITLE: WALK-IN FR.Ji:EZER AND COOLER 
ISSUE DATE: 03103116 

REQ NO.: NR 931 YYY16709038 
BUYER: LAURIEBORCHELT 
PHONE NO.: (573) 7!1-1702 
E-MAIL: laurfe.borchelt@oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: 03/ll/16 AT 2:00PM CENTRAL TIME (END DATE) 

VENDORS Al:m ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH bttp!://MJsso!uiBUYS.mo.r;ov 
BUT MAY RESPOND BY HARD COPY (See MaliDg Iostractions Below) 

MAILING INSTRUCTIONS: Print or type Solicltatioa/OPP Number and End Date on the lower Jeft hand corner of1he 
envelope or packag~. Delivered sealed~ must be in the Purchasing office (301 W 
High S"treet, Roinn 630) by the retmn date am time. 

(U.S. Mail) 
.RETURN PROPOSAL TO: PURCHASING or 

(Courier Service) 
PURCHASING 

POBOX809 
JEFFERSON CITY MO 65102-0809 

301 WEST HIGH STREKT, RM 630 
JEJ1'ERSON CITY MO 65101-1517 

CONTRACf PERIOD: DATE OF AWARD THROUGH ONE (l) YEAR 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

OZARK CORRECTIONAL CENTER 
929 HONOR CAMP LANE 
FORDLAND, MO 65652 

MARYVU.LE ·TREATMENT CENTER 
30217 U.S. HIGHWAY 136 
MARYVILLE, MO 64468 

The vendor hereby declares understanding. agreement and certification of compliance to prhvidc the items and/or services, at the prices quoted, 
in accotdante with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal (Revised 
10/19/1 S). The vendor further agrees 1hat the language of tlris RFP shall govern in the event of a conflict with bislhcr proposal. The vendor 
further agrees that upon receipt of an authorizr:d purchase order from the Division of Purchasing or when a Notice of Award is signed and 
issued by an authorized official of the S111tc of Missouri, a binding contract shall exist between the -vendor and the State of Missouri. 

SIGNATURE REQUIRED 

IIOil'fG :JJilSiliUI AS (.DBA) NAME UoGAL JIIAMI! Of J:!niJ'YtiMDmDUAL YJUl) WITH DIS 1'011 TJIJS lAX m :NO. 

CARE Sales and Service Commercial and Restaurant Equipmen 
!IWl.ING ADDDSS 1118 l'OBM tOM MAIUNG AJJDIIIESS 

PO Box 2005 PO Box 2005 
CITY, ST.A.D'., ZIP CODit ClTY,SrA.TI!,DI' CODit 

Camdenton MO, 65020 Camdenton ·MD, 65020 

CONTACT nR50I'I EMAIL ADDU:!~~ 

Jon Boeckman jon@caresands.com 
P'IIOIU: t«JNBER li"AX!ItiMBIIII. 

573-346-2912 ext4 573-346-4230 
TAXfA YJ:II ID NtlMBZ& (TIN) I TAXPAYJatm (111'11 TYPE(CBECKONJ:) I VDDOitNUMJIDl (D DOWN) 

431525810 ..xJfEIN _ SSN 431525810 
V&NDO• TAX m.JNG l'YPI: wrrB IRS (ao:ac:(ll(t) 

XX Corporation - Individual - StateiLoeal Government _Partnmhip -Sole Propric:tor _IRS Tax-Exempt 

.urntoltlz.y 51GM"l1JU DATE 

tJv...~ 3/28/2016 
PIUNJDN~ TITU 

Jon Boeckman Sales 

Inc •. · 



RFP No.: RFPC30034901600539 Page2 

lhstructions for Submitting a Solicitation Response 
The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouriBUYS Bid Board 
(JIUps:l/www.missouribqys.mo.gov). MissouriBUYS is the State of Missouri's wel:>-based statewide eProcurement 
system which is powered by WebProcure, through our partner, Perfect Commerce. 

For all bid solicitations, vendors now have the option of submitting their solicitation response either as_ an electronic 
response or as a hard copy response. As a means to save vendors the expense of submitting a hard copy response and 
to provide vendors both the ease and the timeliness of responding from a computer, vendors are encouraged to submit 
an electro~ response. Both methods of submission are explained briefly below and in more detail in the step-by-step 
instructions provided at ht1;ps:/lmissouribuys.mo.gov/pdfslhow to remond to a solicitat:Wn.pdf. (This document is 
also on the Bid Board referenced above.) 

• ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must fir&~~ with 
MissouriBUYS by going to the MissouriBUYS Home Page (bttps://missouribuys.mo.gov). clicking the 
"Register'' button at the 10J! o[the page, and completing the Vendor Registration. Once registered the vendor 
accesses their account by cJicking the "Login" button at the top of the MissouriBUYS Home Page. After 
locating the desired solicitation on the Bid Board, at a minimum, the vendor must read and accept the Original 
Solicitation Documents and complete pricing and any other identified requirements. In addition, the vendor 
should download and save alJ of the Original Solicitation Documents on their computer so that they can 
prepare their response to these documents. Vendors should upload their completed response to these 
downloaded documents (including exhibits, forms, and other information concerning the solicitation) as an 
attachment to the electronic solicitation response. Step-by-step instructions for how a registered vendor 
responds to a solicitation electronically are available on the MissouriBUYS system at: 

Jhttps://missouribuys.mo.gov/pdfs/how to respond to a solicitation.pd.f. Any such electronic submissions 
must be received prior to the specified end date and time. 

o Vendors are encouraged to submit their entire proposal electronically; however in lieu of attaching 
exhibits, forms, pricing, etc. to the electronic solicitation response, a vendor may submit the exhibits, 
forms, pricing, etc. through mail or courier service. However, any such submission must be received 
prior to the solicitation's specified end date and time. Be sure to include the solicitation/opportunity 
(OPP) number, company name, and a contact name on any hard copy solicitation response documents 
submitted through mail or courier service. 

o In the event a registered vendor electronically submits a solicitatian response and also mails hard copy 
documents that are not identical, the vendor should explain which response is valid for the state's 
consideration. In the absence of such explanation, the state reserves the rigbt to evaluate and award 
the response which serves its best interest. 

• HARD COPY RESPONSES: When responding with a hard copy response, any such submission must be 
received prior to the specified end date and time. Be sure to include the solicitation/opportunity (OPP) 
number, company name, and a contact name on any hard copy solicitation response documents. 

****"'* .. End of Instructions for Submitting Solicitatioo Response******** 



RFP No.: RFPC30034901600539 Page3 

1. INTRODUCTION AND GENERAL INFORMATION 

This section of the RFP includes a brief introduction and background infonnalion about the intended acquisition for 
which the requirements herem are written. The contents of this section aTe intended for informational purposes and 
do not require a response. 

1.1 Purpose: 

1.1.1 This document constitutes a request for sealed proposals from prospective offerors for the purchase of a walk­
in freezer for the Missouri Department of Corrections, Ozmk Correctional Center in Fordland, Missouri and a 
walk-in cooler for the Missowi Department of Corrections, Maryville Treatment Center in Maryville, Missouri 
(hereinafter refen'ed to as the state agency), in accordance with the requirements and provisions stated herein. 

1.2 Tour ofFaeility; 

1.2.1 To ensme that the offeror understands the requirements, a tour of the facility may be arranged by contacting 
the applicable state agency. Offerors shall contact Teri Myers at Ozark. Correctional Center, at (417) 767-
4491. Offerors shall contact IriDa. Younger at Maryville Treatment Center, at (660) 582-6542 ext. 353. 

1.22 All personnel, including any subcontractor personneL will need to undergo a Missowi Uniform Law 
Enforcement System (MULES) background check prior to being allowed access into the facility. Full na:nes, 
social security numbers, and dates of birth for all personnel will be required. Additionally, all personnel will 
be required to obtain security clearance before entering the facility for observation. 

1.2.3 Each offeror is solely responsible for a prudent and complete personal inspection. examination, and assessment 
of the work site conditions, facilities, and/or any other existing condition, factor, or item that may affect or 
impact the performance of service and equipment described and required herein. The offeror shaD not be 
relieved of any responsibility for performance under the contract for any reason whatsoever. 

12.4 Any questions that arise as a result of the site visit or with the requirements of the RFP must be directed to the 
buyer identified on the first page of the RFP. The offeror is cautioned that the only official position of the 
state is that which is in writing; therefore information discussed while touring the facility that conflicts with 
requirements published in the RFP must be brought to the buyer's attention prior to submitting a response . 

• .,.,., •• ,.,.,END OF INTRODUCfiON AND GENERAL INFORMATION*"****** 



RFP No.: RFPC30034901600539 Page4 

2. CONTRACI'UAL REQVIREMENTS 

Thi.! section of the RFP includes the gene1'a1 controd requil'ements and provisions that shall govem the contract after 
RFP award The contents of this section include mandatory pl'OVisioru that must be adhered to by the 3tale and the 
contractor unless changed by a contract amendment Ruponse to this section by the offeror i3 rrot necessary m all 
provisions are mandatory. 

l.l Contract: 

2.1.1 A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final Offer (BAFO) 
request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor BAFO 
response(s). (3) clarification of the proposal, if any, and (4) the Division of Purchasing's acceptance of the 
proposal by "notice of award". All Exhibits and Attachments included in the RFP sbaJI be incorporated into 
the contract by reference. 

2.11. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of 
equipment or supplies or a directive to proceed with services. Before providing equipment, supplies and/or 
services for the State of .Missouri, the contractor must receive a properly authorized purchase order or other 
form of authorization given to the contractor at the discretion of the state agency. 

2.1.3 The contract expresses the complete agreement of the parties and performance shall be governed solely by tbe 
specifications and requiremer.ts contained therein. 

2.1.4 Any change to the contract, whether by modification and/or supplementation, must be a.ccomplisbcd by a 
fonnal contract amendment signed and approved by and between the duly authorized representative of the 
contractor and the Division of Purchasing prior to the effective date of such modification. The contractor 
expressly and explicitly understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an 
amendment or modification to the contract. 

2.2 Contract Period: 

2.2.1 The original contract period shall be as stated on the Notice of Award. The contract shall not bind, nor purport 
to bind, the state for any contractua1 commitment in excess of the original contract period. 

1.3 Tennination: 

2.3.1 The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the 
State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty (30) 
calendar days prior to the effective date of such termination. The contractor shall be entitled ro receive 
compensation for services and/or supplies delivered to and accepted by the State of Missouri pursuant to the 
contract prior to the effective date of termillation. 

2.4 Coatract Prices: 

2.4.1 The contract prices shall be as indicated on the Pricing Page. The state shall not pay nor be liable for any other 
additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, termination 
payments, attorney fees, liquidated damages, etc. 

2.4.2 The prices shall include all packing, handling, shipping and freight charges FOB DestinatWn, Freight Prepaid 
1111d A!lowed. The State of Missouri shall not make additional payments or pay add-on charges :(or .freight or 
shipping unless specifically desCribed and priced in the proposal, or as otherwise specifically stated and 
allowed by the RFP. 

I 
I 



RFP No.: RFPC3003490 1600539 PageS 

2.5 Paym.e~~tTenns: 

2.5.1 The contractor shall understand and agree the state reserves the right to make contract payments to the 
contractor through electronic funds transfer (EFI). Therefore, prior to any payments becoming due under the 
contract. the contractor must update their vendor registration 9.-ith their ACH-EFT payment information at 
https:/IMissouriBUYS.mo.gov. Each contractor invoice must be on the contractors original descriptive 
business invoice form and must contain a unique invoice number. The invoice nwnber will be listed on the 
state's EFT addendum record to enable the contractor to properly apply state payments to invoices. The 
contractor must comply with all other invoicing requirements stated in the R.FP. 

2.5.2 The contlactor may obtain detailed information for payments issued for the past 24 months from the State of 
Missouri's centraJ accounting system (SAM ll) on the Vendor Services Portal at 
https://www.yendorservices.mo.gov/vmdorsenices/PortaJ/Defaltaspx .• 

2.5 3 All payment terms shall be as stated in the Terms and Conditions of the contract (see paragraph 10, "Invoicing 
and Paymenf') unless otherwise addressed in the RFP, or mutually agreed to by the state and the contractor. 
Payment terms should be net 30 days unless otherwise stated in the RFP. No late charges shall be applied 
which are not in compliance with Chapter 34.055 RSMo. This statute may be found at 
http:!/www.moga.mo.gov/mostatutes/Chapt:erslndex/chaptlndex034.htrnl. 

2.6 Contractor liability: 

2.6.1 The contractor shall be responsible for any and all personal injwy (including deat.h) or property damage as a 
result of the contractor's negligence involving any equipment or service provided under the terms and 
conditions, requirements and specifications of the contract In addition, the contractor assumes the obligation 
to save the State of Missouri, including its agencies, employees, and assignees, from every expense, liability, 
or payment arising out of such negligent act The contractor a1so agrees to hold the State of Missouri, 
including its agencies, employees, and assigned, hannless for any negligent act or omission committed by any 
subcontractor or other person employed by or under the supervision of the contractor under the terms of the 
contract. 

2.6.2 The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or 
omission commi~d by the State of Missouri, including its agencies, employees, and assignees. 

2. 7 Insanm.ce: 

2. 7.1 The contractor· shall understand imd agree that the State of Missouri cannot save and hold hannless and/or 
indemnify the contractor or employees against any liability incurred or arising as a result of any activity of the 
contractor or any activity of the contractor's employees related to the contractor's performance under the 
contract. Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s) and 
amount(s) sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the general 
public against any such loss, damage and/or expense related to hir.lher perfonnance under the contract 
General and other non-professional liability insurance shall include an endorsement that adds the State of 
Missouri as an additional insured. Self-insurance coverage or another alternative risk fmancing mechanism 
may be utilized provided that such coverage is verifiable and irrevocably reliable and the State of Missowi is 
protected as an additional insured. 

a. In the event any insurance coverage is cancel~ the state agency must be notified within thirty (30) 
calendar days. 

2.8 Independent Contractor: 

2.8.1 The contractor is an independent contractor and shaU not represent the contractor or the contractor's employees 
to be employees of the State of Missouri or an agency of the State of Missouri. The contractor shall assume all 
legal and financial responsibility for salaries, taxes, FICA, employee fringe benefits, workers compensati~, 
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employee insurance, minimum wage requirements, overtime, etc., and agrees to indemnify, save, and hold the 
State of Missouri, its officers, agents, and employees, harmless ftom and against, any and all loss; cost 
(including attorney fees); and damage of any kind related to such matters. 

2.9 Prevailing Wage, CollSt'rattion Safety Training Prop-am. aod Transient Employer Reqnirementl: 

2.9.1 The contractor shall comply with section 290.250, RSMo, by paying. to aU personnel employed for applicable 
services actuaUy provided under the contract, not less than the prevailing hourly rate of wages as determined 
by the Department of Labor and Industrial Relations. Division of Labor Standards, specified in Annual Wage 
Order No. 22 dated Janwuy 22, 2016 for the counties of Webster and Nodaway. The prevai1ina wage rates 
incorporated as a. part of this document by the referenced annual wage ordei(s) shall remain in effect for the 
duration of the contract period stated on page 1. 

2.9.2 The contractor shall forfeit to the state agency $100.00 for each person employed, for each calendar day, or 
portion thereof, such person is paid less than the prevailing hourly rate of wages fOF any applicable work done 
under the contmct by the contractor or by any subco~tor under them (section 290.250, RSMo). 

2.9.3 In addition to the above, the contractor must comply with all other requirements pertaining to the payment of 
prevailing wages contained in sections 290.210 to 290.340, RSMo, and is advised to review the requirements 
carefully prior to beginning work. 

2.9.4 The contractor must require all personnel who are "on-site employees" as defined in section 292.675, RSMo, 
to complete a ten (1 0) hour construction safety training program required under sectioo 292.675, RSMo, unless 
the pe;sonnel have documentation of prior completion of the program. Personnel that have not previously 
completed the program must complete the program within sixty (60) days of beginning work under the 
contract. Personnel on the work site without the dooumentation of prior completion of the program sball be 
afforded twenty (20) days to produce such documentation before being subject to removal from the work site. 
The contractor shaU forfeit to the state agency a penalty of $2,500.00 plus an additional $100.00 for each 
person employed by the contractor or subcontractor for each calendar day or portion thereo~ such person is 
employed without the required training. 

2.9.5 A contractor who is a ''transient employer, as defined in section 285.230, RSMo, must post in a prominent and 
easily accessible place at the work site a clearly legible copy of the following notices: (1) The notice of 
registration for employer withholdlltg issued to tbe contractor by the director of revenue; (2) Proof of coverage 
for workers' compensation insurance or self·insurance signed by the contractor and verified by the department 
of revenue through the records of the division of workers' compensation; and (3) The notice of registration for 
unemployment insurance issued to the contractor by the division of employment security. If the contractor 
fails to post these required notices, the contractor shall, under section 285.234, RSMo, be liable for a penalty 
of$500.00 per day until the notices are posted. 

2.9.6 The above-stated requirements shall also apply to all subcontractors employed by the contractor to perfonn 
services under the contract. 

2.10 Surety Bond: 

2.1 0.1 In the event the roject costs SSO,OOO.OO or more, the contractor .Q1Ust furnish a bond guaranteeing payment of 
all labor, suppliers and subcontractors providing eqwpmen an or services to e contractOr as a part o e 
contract in accordance with the requirements of section I 07.170, RSMo. The surety bond must be provided in 
the funn of an original bond issued by a surety company authorized to do business in the State of Missouri (no 
copy or facsimile shaH be acceptable) to the Office of Administration, Division of Purchasing within thirty 
(3 0) days after award of the contract and prior to perfonnance of service under the contract or any installation 
of equipment The bond must be made payable to the State of Missouri in an amount equal to the total cost of 
all equipment, supplies and services provided by all suppliers and subcontractors to the contractor in fulfllling 
the requirements of the contract, and for all labor perl"onned in stKh work whether by subcontractor or 
otherwise. The contract number and contract period must be specified in the bond. In the event the Division 
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of Purchasing exercises an option to renew the contract for an additional period, the contractor shall maintain 
the validity and enforcement of the bond for the said period, pursuant to the provisions of this paragraph, in an 
amount stipulated at the time of contract renewal. 

l.ll Coordination: 

2.11.1 The contractor shall fully coordinate all contract activities with those activities of the state agency. As the 
work of the contractor progresses. advice and information on matters covered by the contract shall be made 
available by the contractor to the state agency or the Division of Purchasing throughout the effective period of 
the contract 

2.U Inveations, Patents, and Copyrights: 

2 .12.1 The contractor shall report to the state promptly and in reasonable written detail, eacb notice or claim of patent 
or copyrigltt infringement based on the performance of the contract of which the contractor has knowledge. 

2.12.2 The state agrees that the contractor has the right to defend or at its option to settle, and the con.tractnr agrees to 
defend at its own expense or at its option to settle, any cJaim, suit or proceeding brought against the state on 
the issue of infringement of any United States patent or copyright by any product, or any part thereo~ supplied 
by the contractor to the state under this agreement. The contractor agrees to pay, subject to tbe limitations 
hereinafter set forth in this paragraph, any final judgment entered against the state on such issue in any suit or 
proceeding defended by the contractor. The state agrees that the contractor at its sole option shall be relieved 
of the foregoing obligations unless the state notifies the contractor promptly in writing of any such claim, suit, 
or proceeding, and at the contra£tor's expense, gives the cor.::ractor proper and full information needed to settle 
and/or to defend any such claim, suit, or proceeding. If the product, or any part thereof, furnished by the 
contractor to the state becomes, or in the opinion of the con1ractor may become, the subject of any claim, suit, 
or proceeding for infringement of any United States patent or copyright, or. in the event of any ll(ljudication 
that such product or part infiinges any United Smtes patent or copyright. or if the use, lease, or sale of such 
product or part is enjoined, the contractor may, at its option and its expense: (1) procme for the state the right 
under such patent or copyright to use, lease, or sell as appropriate such product or part, or (2) replace such 
product or part with other product or part suitable to the state, or (3) suitably modify such product or part, or 
(4) discontinue tbe use of such product or part and refund the aggregated payments and transportation costs 
paid therefore by the state, less a reasonable sum for use and damage. The contractor shall have no liability for 
any infringement based upon: (1) the combination of such product or part with any other product or part not 
furnished to the state by the contractor, or (2) the modification of such product or part unless such 
modification was made by the contractor, or (3) the use of such product or part in manner for which it was oot 
designed. 

2.12.3 The contractor shall not be Hable for any cost, expense, or compromise. incurred or made by the state in 
conjunction with any issue of infringement without the contractor's prior written authorization. The foregoing 
defines the entire warranty by the contractor and the exclusive remedy of the state with respect to any alleged 
patent infiingement by such product or part. 

2.13 Subcontracton: 

2.13.1 Any subcontracts for the products/services described herein must include appropriate provl3IODS and 
contractual ob1igations ta ensure the successful fulfillment of all contra.<:tnaJ obligations agreed to by the 
contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and held 
hannless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind 
related to a subcontract in those matters described in the contract between the State of Missouri and the 
contractor. The contractor shall expressly understand and agree that he/she shall assume and be solely 
responsible for all legal and financial responsibilities related to the execution of a subcontract. The contractor 
shall agree and understand that utilization of a subcontractor to provide any of the products/services in the 
contract shall in no way relieve the contractor of the responsibility for providing the products/services as 
described and set forth herein. The contractor must obtain the approval of the State of Missowi prior to 
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establishing any new subcon1racting arrangements and before changing any subcontractors. The approval 
shall not be arbitrarily withheld. 

2.14 Partidpatioo by Otler Orgallitatiaos: 

2.14.1 The contractor must comply with any Organization for the Blind/Sheltered Workshop participation levels 
committed to in the contractor's awarded proposal. 

2.142 The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments made by 
the contractor to Organizations for the Blind/Sheltered Workshops participating in the contract for the 
reporting period. The contractor must submit the report on a monthly basis, unless otherwi~ determined by 
the Division of Purchasing. 

2.14.3 The Division of Purchasing will morritor the cootractor,s compliance in meeting the Organizations for the 
Blind/Sheltered Workshop participation leveJs committed to in the contractor,s awarded proposal If the 
contractor,s payments to the participating entities are less than the amount committed, the state may cancel the 
contract and/or suspend or debar the contractor from participating in future state procurements, or retain 
payments to the contractor in an amount equal to the value of the participation commitment less actual 
payments made by the contractor to the participating entity. If the Division of Purchasing determines that the 
contractor becomes compliant with the commitment, any funds retained as stated above, will be released. 

2.14.4 If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the 
contractor must obtain other organizations for the blind/sheltered workshops to fulfill the participation 
requirements committed to in the contractor's awarded proposal. 

a. 

b. 

The contractor must obtain the written approval of the Division of Purchasing for any new entities. This 
approval shall not be arbitrarily withheld. 

• If the contractor cannot obtain a repiJWement entity, the contractor must submit documentation to the 
Division of Purchasing deWling all efforts made to secure a replacement. The Division of Purchasing 
shall have sole discretion in detennining if the actions taken by the contractor constitute a good faith 
effort to secure the required participation and whether the contract will be amended to change the 
contractor's participation commitment 

2.14.5 No later than 30 days after the contract's expiration date. the contractor must submit an affidavit to the 
Division of Purchasing. The affidavit must be signed by the director or manager of the participating 
Organizations for the Blind/Sheltered Workshop verifying provision of products and/or services and 
compliance of all contractor payments made to the Orga.niz3.tions for the Blind/Sheltered Workshops. The 
contactor may use the affidavit available on the Division of Purobasing's website at 
http://content.oa.mo.gov/sites/defaultlftles/bswaffidayit.doc or another affidavit providing the same 
infonnation. · 

1.15 Contractor's Personnel: 

2.15.1 The contractor shall only employ personnel authorized to work in the United States in accordance with 
applicable federal and state laws. This includes but is not limited to the Dlegal lmmigratioo Reform and 
Immigrant Responsibility Act (IIRIRA) and INA Section 274A 

2.15.2 If the contractor is found to be in violation ofthis requirement or the applicable state., federal and local. laws 
and regulations, and if the State of Missowi has reasonable cause to believe that the contractor has knowingly 
employed individuals who are not eligible to work in the United States, the state shall have the right to cancel 
the contract immediately without penalty or recourse and suspend or debar tbe contractor from doing business 
with the state. 

2.15.3 The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law 
enforcement agencies. l 

f 
I 
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2.16 Prisou Rape Elimi .. tiou Act (PREA) Requiremenw 

2.16 .1 The contractor's personnel and agents providing service under the coob'act and within the security perimetel' of 
the state agency's institution must be at least 18 years of age. 

2.16.2 Prior to the provision of service, the state agency may conduct a Missouri Uniform Law Enforcement System 
(MULES) or other background investi~on on the contractor's personnel and agents. Such investigation 
shall be equivalent to investigations required of all personnel employed by the state agency. 

a. The state agency shan have the right to deny access into the institution for any of the contractor's 
personnel and agents, for any reason. Such denial shall not relieve the contractot' of any requirements of 
the contract. 

2.163 The contractor must obtain written approval from the state agency's Director of 'the Division of Adult 
Institutions for any contractor personnel and agents under active federal or state felony or. misdemeanor 
supervision. and contractor personnel and agents with prior felony convictioas but not under active 
supervision, prior to such personnel and agents performing contractual services. 

2.l6.4 The contractor and the contractor's personnel and agents shall at all times observe and comply with all 
applicable state statutes, state agency rules, regulations, guidelines, internal management policy and 
procedures, and general orders of the state agency tbat are applicable, regarding operations and activities in 
and about all state agency property. Furthermore, the contractor and the contractor's personnel and agents 
shall not obstruct the state agency ncr any of its designated o:ffieials from performing their duties in response 
to court orders or in the maintenance of a secure and safe correctional enviromnent The contractor shall 
comply with the state agency's policy and procedures relating to personnel conduct. 

a. The state agency haf a zero tolerance policy for any fonn of sexual misconduct to include 
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual assault, sexual 
abusive contact, and consensual sex. The contractor and the contractor's personnel and agents who 
witness sexual misconduct must immediately report such to the institution's warden. If the contractor, 
or the contractor's personnel and agen~ engage in. fail to report, or knowingly condone sexual 
misconduct with or between offenders, the contract shall be subject to cancelatioo and the contractor or 
the contractor's personnel and agents may be subject to criminal prosecution. 

b. If the contractor, or the contractor's personnel and agents, engage in sexual abuse in a prison, jail. 
lockup, community confmement facility, juvenile facility or other institution, the con1ractor or the 
contractor's personnel and agents shall be denied access into tbc institution. 

2.16.5 The contractor and the contractor's personnel and agents shall not interact with the offenders except as is 
necessary to perfonn the requirements of the contract. The contractor and the contractor~s personnel and 
agents shall not give anything to nor accept anything from the offenders except in the nonnal performance of 
the contract. 

•******' END OF CONTRACTUAL REQUIREMENTS ******** 
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3. PERFORMANCE REQUIREMENTS: 

This section of the RFP includes requireme1lt3 and provision& relating specifically to tht! performance requil'emen/3 of 
the state agency. The contents of this section include mandatory 1'equirements that will be required of the successful 
offeror and subsequent contractor. The contents of this section are for infonnatioNJI ptii'}JOS&J and do not nquire a 
response. 

3.1 General: 

3.1.1 The contractor shall provide the walk-in freezer and the walk-in cooler to the applicable state agency as 
specified herein. The contractor must comply with all mandatory requirements and specifications presented 
herein pertaining to provision of the walk-in freezer and cooler. 

3.1.2 The contnwt.or must furnish the walk-in ~zer and cooler and ail related materials, supplies, and services as 
specified herein, which shall include delivery, unloading, assembly, installation, and all final me<;.banical, 
plumbing, and electrical connections. Ozatk Correctional Center requires de-installation and removal of 1he 
existing Master-Silt walk-in unil The outside dimensions of the unit is 19'3"L x 13'6"W x 8'6"R 

3.1 Substitutiom: 

3.2.1 The contractor shall not substitute any item(s) that has been awarded to the contractor without the prior written 
approval of the Division ofPurchasing. 

32.2 ht the event an item becomes unavailable. the contractor shall be responsible for providing n suitable substitute 
item. The conti'ad.or's failure to provide an acceptable substitute may result in cancellation or termination of 
the contract. 

3.2.3 Any item substitution must be a replacemeot of the contracted item with a prodqct of equal or better 
capabilities and quality, and with equal or lower pricing. The contractor shall understand that the state 
reserves the right to aiJow the substitution of any new or different product/system offered by the contractor. 
The Division of Purchasing shall be the final authority as 1o acceptability of any proposed substitution. 

3.2.4 Any item substitution shaH require a formal contract amendment authorized by the Division of Purchasing 
prior to the state acqniring the substitute item under the contract. 

3.2.5 The state may choose not to compel an item substitution in the event requiring a substitution would be deemed 
unreasonable in the sole opinion of the State of Missouri. The contractor shall not be relieved of substituting 
a product in the event of manufacturer discontinuation or other reason simply for reasons of unprofitability to 
the contractor. 

3.3 Replacement of Damaged Product 

3 3 .1 The contractor shall be responsible for replacing any item received in damaged condition at no cost to the State 
of Missouri. This includes all shipping costs for returning non-functional items to the contractor for 
replacement. 

3.4 Delivery Requirements: 

3.4.1 The contractor and/or the contractor's subcontractor(s) shall deliver products in accordance with the contracted 
delivery times stated herein to the state agency upon receiJlt of an authorized purchase order or P-card 
transaction notice. 

3.42 Delivery shall include unloading at the state agency's designated unloading site and hook-up to agency­
provided utilities. 
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3.4.3 The contractor shall deliver the units to the locations indicated below. The conttactor shall make ammgements 
with the state agency at least one (1) week prior to delivery for specific instructions on accepted dates and 
times for delivery. 

3.5 D~IDstallatioo aud Removal: 

Ourk Correctional Center 
929 Honor camp Lane 
FOidland, MO 65652 

Contact Larry Trapp or Ray Lewis 
Phone No.: (417) 767-4491 

Maryville Treatment Center 
30227 U.S. Highway 136 

Maryville, MO 64468 
Contact: Irina Younger 

Phone No.: (660) 582-6542 ext. 353 

3.5.1 The contractor shaJI be responsible for de-installing and removing the existing unit at <nark Correctional 
Center at no additional cost to the state. All removal and disposal shall be conducted in accordance with all 
applicable federal, state, and local laws, regulations and rules regarding 1he disposal. The state agency shall be 
responsible for obtaining the approval of State Surplus Property before the contrat;tor removes and disposes of 
the existing un1. · 

3.52 Maryville Treatment Center will de-install and remove the existing unit, complete and ready for the contractor 
to install the new unit. 

3.6 .lnstaUation/T ~: 

3.6.1 The contractor shall deliver and fully install the walk-in freezer at Ozark Correctional Center and cooler at 
Maryvi1le Treatment Center in accordance with the manufacturer's recommended installation procedures, 
including but not limited to all modular panels and refiigeration systems, to the satisfaction and acceptance of 
each state agency. 

3.6.2 The contractor must furnish all related equipment, materials, and supplies as specified herein, including all 
hoses, wires. etc. for utilicy connections (water, drains, and electrical). Each state agency will ensure that 
utilities are available at the point of hook-up. 

3.6.3 The walk-in freezer shaD be installed in an outdoor location at Ozark Correctional Center on a concrete pad 
prepared by the state agency. The walk-in cooler shall be installed indoors at the Maryville Treatment Center 
facili1y.. 

3.6.4 The units must be installed by factm:y-authorized installers. 

3.6.5 All plumbing and electrical work, including any stajn}ess steel modifications that may be required, shall be 
performed by the contractor at no cost to the state agency. 

3.6.6 The contractor must complete onsite installation of the units within five (5) business days of commencing 
work. Installations must be performed between the hours of 6:30 a.m. and 5:00p.m. 

3.6.7 The contractor shaU be responsible for keeping all tools in sight while work progresses. Upon leaving the site 
for any reason, the contractor must secure all tools in a locked job box or working van on the premises. 

3.6-8 The contractor must remove all labels from the installed units. 
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3.6.9 The con1ractor shall be responsible for disposing all debris from the installation site and shall leave tbe site in 
broom-swept condition upon completion of the insta.Jlation. 

3.6.10 Once installed, the contractor must test the equipment and make all necessary adjustments requm,d for 
successful operation prior to the use/demonstration session with agency personnel. 

3.7 Use/Demoastration Session: 

3.7.1 The contractor must conduct a use/demonstration session at tbe state agency site with all applicable designated 
state agency personnel at no additional cost. The use/demonstration session shall include the efficient 
operation of the equipment in accordance with manufacturer recommendati~ and equipment cleaning and 
maintenance instructions. 

3.8 Warranty: 

3.8.1 The contractor shall provide the manufacturer's standard warranty including parts and labor. The warranty 
shall commence upon delivery, in.stallation and acceptance of the equipD1cnt. 

3.9 Service/Operation Doeameotation: 

3.9.1 The contractor must supply a servi<:e/operation manual to each state agency for the equipment provided at no 
additional cost. 

3.10 Invoicing Reqllirements: 

3.1 0.1 The contractor shall submit invoices to the address below: 

Missouri Department of Corrections 
Attn: Accounts Payable 
P.O. Box 1898 
Jefferson City, MO 65102 

3.11 S«urity Clearance/Background Checks: 

3.11.1 Prior to providing any equipment and/or service, aJl personnel of the contractor, includipg subcontractot(s) 
personnel who will have access to the facilities or operations must undergo a MULES background check. 
Additionally, all contractor personnel, including subcontractor personnel, will be required to obtain security 
clearance prior to entering the facility. The security clearance/background check shall only be related to the 
areas of responsibility to which the individual will be assigned. 

3.112 'I'lli; state reserves the right to review all security clearance/background check results and based on the 
background investigation or otherwise, to disapprove any contractor's or subcontractor's personnel. 

****" .. * END OF PERFORMANCE REQUIREMENTS ****"*** 
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4. PROPOSAL SUBMISSION INFORMATION AND REQtllREMENTS 

This section of the RFP include3 infonnaJion and instntctions to the offeror thaJ is intl!gra/ to their proposal submittal. 
11re cOntents of this .section are informational and instructional MQI'l)l of the inslnll:tional provisi0113 require cerlain 
actions by the offeror submitting a proposal. 

4.1 Contact 

4.1.1 Any and all communication from offerors regarding specifications, requirements, competitive proposal 
process, etc. related to the proposal document must be referred to the buyer identified on the first page of this 
document. Such communication should be received at 1east ten (1 0) calendar days prior to the official 
proposal opening date. . 

4.l Busi•ess Compliance: 

4.2.1 The offeror must be in compliance with the laws regarding conducting business in the State of Missouri. The 
offeror certifies by signing the signature page of this original document and any amendment signature page(s) 
or by submitting an on-line proposal that the offeror and any proposed subcontractors either are presently in 
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award The 
offeror shall provide documentation of compliance upon request by the Division of Purchasing. The 
compliance to conduct business in the state shall include but may not be limited to: 

• Registration of business name (if applicable) http:llsos.mo.govlbusinesslstarffiusiness.asp 
• Certificate of authority to transact business/certificate of good standing (if applicable) 
• Taxes (e.g., city/county/state/federal) 
• State and local certifications (e.g., professions/occupations/activities) 
• Licenses and pennits (e-g., city/county liunse, sales permits) 
• Insurance (e.g., worker's compensation/unemployment compensation) 

The offeror should refer to the Missouri Business Portal at http://business.mo.goy for additional information. 

4.3 Submission of Proposals: 

4.3. t On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System 
website, in addition to completing the on-line pricing, the registered vendor should submit completed exhibits, 
forms, and other information concerning the proposal as an attachment to the electronic proposal. The 
registered vendor is instructed to review tbe RFP submission provisions carefully to ensure they are providing 
all required pricing. including applicable renewal pricing. Instructions on how a registered vendor responds to 
a bid on-1ine are available on the MissouriBUYS System website at: 
https://missouribuys.mo.goy/bidboani.html. 

a. The exhibits, forms, and Pricing Page(s) provided herein can be saved into a word processing docUinent. 
completed by a registered vendor, and then sent as an attachment to the electronic submission. Other 
information requested or required may be sent as an attachment. Additional instrUctions for submitting 
electronic attachments are on the MissouriBUYS System website. Be sure to include the 
solicitation/opportunity (OPP) number, company name, and a contact name on any electronic 
attachments. 

b. In addition, a registered vendor may submit the exhibits, forms, Pricing Page(s), etc., through mail or 
courier service. However, any such submission must be received prior to the specified end date and time. 

c. If a registered vendor submits an electronic and hard copy proposal response and if such responses are not 
identicaJ, the vendor should explain which response is valid. In the absence of an explanation, the State 
of Missouri shall consider the response which serves its best interest. 
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43.2 Hard Copy Proposal- If the vendor is submitting a proposal via the mail or a courier service or is hand 
delivering the proposal, the vendor $hould include completed exhibits, forms, and other information 
concerning the proposal, including completed Pricing Page(s) with the proposal. The vendor is instructed to 
review the RFP submission provisions carefully to ensure they arc providing all mp~ired pricing. including 
applicable renewal pricing. · 

4.4 Aanual Wage Orden: 

4.4.1 The offeror is advised that prior to submitting a proposal, the offeror must review the annual wage order for 
each county. The wage orders are available as a CD and may be obtained by contacting the buyer of rewrd as 
indicated on the front page of this document. 

4.5 Proposal Detail Require01ents and Deviatiou: 

4.5.1 It is the offeror's responsibility to submit a proposal that meets all mandatory specifications stated herein. The 
offerotT should clearly identify any and all deviations from both the mandatory and desirable specifications 
stated in the RFP. Any deviation from a mandatory requirement may render the proposal non-responsive. 
Any deviation from a. desirable specification may be reviewed by the state as to its acceptability and impact on 
competition. 

4.5.2 Note: A descriptive brochure of the product proposed may not be acceptable as clear identification of 
deviations from the written specification. 

4.6 CompUance witb Tel'IDJ ud Conditions: 

4.6.1 The offeror's response shall not take exception to or conflict with the mandatory requirements of the RFP 
(denoted by the words "must" and "shall") including the RFP terms and conditions. 

' ' 
4.6.2 The offeror is cautioned that when submitting pre-printed terms and conditions or documentation regarding 

proprietary information, copyright, usage restrictions, license agreements, etc., to make sure such docwnents 
do not contain other tenns and conditions which conflict with those of the RFP and its contractual 
requirements. 

4.6.3 The offeror's terms and conditions, including any pre-printed documents which must be executed in order to 
provide the goods/services required in the R._FP, should be submitted herein. The offeror should do one of the 
following if terms and conditions are submitted: (1) The offeror should clearly state on the first page of each 
of their tenns and conditions documents the following, "In the event of conflict between any of the offeror, 
tenus and conditions and those contained in the RFP, RFPC30034901600539, the RFP shall govern" or (2) 
Sign the signature bloclc entitled "Addendum to Offeror's Terms and Conditions" on the Pricing Page. Failure 
to place this statement with the offeror's terms and conditions or not signing and/or taking exception to the 
state's terms and conditions may prohibit the State ofMissouri from doing business with the offeror. 

4.7 Opea Records: 

4.7.1 Pursuant to section 610.021, RSMo, the offeror's proposal shall be considered an open record after a contract 
is executed or all proposals are rejected. The offeror shall not submit the entire proposal as proprietary or 
confidential. The offeror may submit a part of the proposal as confidential, but only if the proprietary or 
confidential nature of the material is provided for in section 610.021, RSMo. Proprietary or confidential 
portions of the offeror's proposal allowed by the statute need to be separated, sealed, and clearly marked as 
confidential within the offeror's proposal Also, the offeror should provide adequate explanation of what 
qualifies the material to be held as confidential pursuant to the provisions of section 610.021, RSMo. 

4.8 Open Competition: 

4.8.1 Any manufacturer,s name, trade names, brand names, information and/or catalog numbers listed in a 
specification and/or requirement are for informational purposes only and are not intended to limit competition. 
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4.8.2 The offeror may offer any brand of product that meets or exceeds the specifications. In addition to identil)ing 
the manufacturer's name and stock number, the offeror should explain in detail how their product meets or 
~ the specifications. Proposals which do not comply with the requirements and the specifications are 
subject to rejection without clarification. 

4.9 Description ofProd•ct: 

4.9.1 The offeror should present a description of all products and services proposed in response to this Request for 
Proposal. It is the offeror's responsibility to make sure all products proposed are adequately descn"bed in order 
to conduct an evaluation of the proposal to insure its compliance. with mandatory technical specifications. It 
should not be assumed that the evaluator has specific knowledge of the products proposed; however, the 
evaluator does have sufficient technical background to conduct an evaluation when presented complete 
information. 

4.10 Preprinted Marketing Materials: 

4.1 0.1 The offeror may submit preprinted marketing materials with the proposal. However, the offeror is advised that 
such brochures normally do not address the needs of the evaluators with respect to tbe technical evaluation 
process and the specific responses which have been requested of the otreror. The off«<r is strongly 
discow-a.ged from relying on such materials in presenting products and services for consideration by the state. 

4.10.2 It is the offeror's responsibility to provide detailed information about how the item bid meets the sp-ecifications 
presented herein. If preprinted marketing materials do not specifically address each specification, the offeror 
should pro-vide detailed information to assure that the product meets the state's mandatory requirements. In 
the event this information is not submitted with the proposal, the buyer may, but is not required to, seek 
written clarification from the offeror to provide assurance that the product proposed meets specifications. 

4.11 Unit oiMeaare: 

4.11.1 If the unit of measure specified on 1:he attached pricing pages is different than the manner in which the offeror 
offers that item, then 1he unit of measure being proposed by the offeror must be clearly identified on the 
pricing page. All mathematical conversions should be shown by the offeror, and must be provided upon 
specific request from the buyer. 

4.11.2 In the cost evaluation, a unit price conversion will be done to fairly evaluate proposal prices. However, for 
any resulting contract, the unit of measure proposed ""ill be the unit of measure awarded. Offerors are 
encouraged to contact the buyer prior to submission of their proposal to discuss anticipated unit modifications. 
The offeror is cautioned that the State of Missouri reserves the right to clarify the unit of measure modification 
or to disqualify the proposal for that line item if the unit of measure modification is not deemed appropriate or 
in the best interests of the State ofMissouri. 

4.12 Competitive Negotiation ofPropmals: 

4.12.1 The offeror is advised that under the provisions of this Request for Proposal, the Division of Purcllasing 
reserves the right to conduct negotiations of the proposals received or m award a contract without negotiations. 
If such negotiations are conducted, the following conditions shall apply: 

a. Negotiations may be conducted in person, in writing. or by telephone. 

b. Negotiations will only be conducted with potentially acceptable proposals. The Division of Purchasing 
reserves 1he right to limit negotiations to those proposals which received the highest nnkings during the 
initial evaluation phase. AU offerors involved in the negotiation process will be invited to submit a best 
and final offer. 
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c. Te11115, conditioils, prices~ methodology, or other features of the offeror's proposal may be subject to 
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit 
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness.. and acceptability of the proposal. 

d. The maodatory requirements of the Request for Proposal shall not be negotiable and shall remain 
unchanged unJess the Division of Purchasing detennines tbat a change in such requirements is in the best 
interest of the State ofMissouri. 

4.13 Pricing: 

4.13.1 The offeror shall submit a firm fixed unit price for the walk-in freezer specified in item 1 and/or the walk-in 
ooo1er specified in item 2 on the Pricing Page, to include delivery, installation/testing (which shall include aD 
labor in accordance with the prevailing wage requirements stated herein, support, and travel necessary to 
provide installation of the units), use/demonstration, warranty and documentatio~ as specified in Sections 3.4 
through 3.9 of the RFP. If proposing the walk-in freezer for Ozark Correctional Center, the offeror must also 
include the costs for de-installing and removing the existing unit. 

4.13.2 The prices quoted must include all labor, parts, materials, and supplies Decessai)' for 1he walk-in freezer and 
cooler to be operational in accordance with manufacturer recommendations. Unless stated herein, the state 
shall assume absolutely no other costs exist to satisfy the RFP's requirements. Therefore, the successful 
offeror shall be responsible for any additional costs. Pricing shall be considered firm for the duration of tho 
contract period. 

4.13.3 All pricing shall be quoted FOB Destination, Frelgltt Prepaid 111111 Allowetl. All costs for transporting, freight 
and insuring the walk~in freezer and cooler to the specified delivery point must be buih into the quoted fum, 
fixed unit price. 

4.14 Coat Evaluatioa: 

4.14.1 The evaluation shaH cover the original contract period. The cost evaluation shall include all mandatory 
requirements as applicable to the item specified. Separate cost evaluations will be conducted for each item. 
The unit price stated will be multiplied by the estimated quantity indicated for the item. However, the State of 
Missouri reserves the right to evaluate optional items, if deemed necessary. 

4.15 Determination for Awanl: 

4.15.1 The award shall be made to the lowest priced responsive offeror for item 1 and the lowest priced responsive 
offeror for item 2. Other factors that affect the detennination of the lowest price responsive offeror include 
consideration of the Domestic Product Procurement Act, the Blind/Sheltered Workshop Preference, and the 
Missouri Service Disabled Veterans Preference explained in the paragraphs that follow. -

4.15.2 The State of MiSsouri reserves the right to reject any proposal which is determined unacceptable for reasons 
which may include but are not n~essarily limited to: 1) failure of the offeror to meet mandatory general 
performa.nee specifications; and/or 2) failure of the offeror to meet mandatory technical specifications; and/or, 
3) receipt of any information, from any sou~. regarding delivery of unsatisfactory product or service by the 
offeror within the past three years. As deemed in its best interests, the State of Missouri reserves the right to 
clarifY any and all portions of any offeror's proposal. 

4.16 Domestic Produc:t Procurement Act: 

4.16.1 In accordance with the Domestic Product Procurement Act (hereinafter refem:d to as the Buy American Act) 
sections 34.350 to 34.359, RSMo, the offeror is advised that any goods purchased or leased by any public 
agency shall be manufactured or produced in the United States. I 

I 



RFP No.: RFPC30034901600S39 Page 17 

4.16.2 Offerors who can certify tbat goods or commodities to be provided in accordance with the contract are 
manufactured or produced in the United States or imported in accordance with a qualifying treaty, .law, 
agreement, or regulation shall be entitled to a ten percent (10%) preference over offerors whose products do 
not qualify. 

4.16.3 The requirements of the Buy American Act shall not apply if other eX.~ons to the Buy American mandate in 
section 34.353, RSMo, are met. 

4.16.4 If the offeror claims there is only one line of the good manufactured or produced in 1he United States, 
subsection 2 of section 34.353, RSMo, or that one of the exceptions of subsection 3 of 34.353, RSMo, applies, 
the Executive Head of the Agency bears the bw-den of certification as required prior to the award of a contract. 

4.16.5 In accordance witb the Buy American Act, the offeror must provide proof of compliance with section 34.353, 
RSMo. Therefore the offeror should complete and return :Exhibit A. certification regarding proof of 
compJiance, with tbe proposal. This document must be satisfactorily completed prior to an award of a 
contract. 

4.16.6 If the lowest priced offeror qualifies as American-made or in the event all of the offerors or none of the 
offerors qualify for the Buy American preference, no further calculation is necessary. ln the event the lowest 
priced offeror does not qualifY for the Buy American Preference but other offerors do qualify, then the low 
offeror's price(s) is increased by 100/o for those items not eligible for the Buy American Preference. 

4.16.7 If any products and/or services offered under this RFP are being manufactured or performed at sites outside 
the United States, the offeror MUST disc1ose such fact and provide details with the proposal. 

4.17 Preference for Organizations for tbe Blind and Sheltered Workshops: 

4.17 .1 Pmsuant to section 34.165, RSMo, and 1 CSR 40-1.050, a ten (l 0) bonus point preference sball be granted-to 
offerors including products and/or services manufactured, produced or assembled by a qualified nonprofit 
organization for the blind established pursuant to 41 U.S.C. sections 46 to 48c or a sheltered workshop holding 
a certificate of approval from the Department of Elementary and Secondary Education. punuant to ~on. 
178.920, RSMo. 

a In order to qualifY for the ten bonus points, the following condi.ti<ms must be met and the following 
eVidence must be provided: 

1) The offeror must either be an organization for the blind or sheltered workshop or must be proposing 
to utilize an organization for the blindlshehered workshop as a subcontractor and/or supplier in an 
amount that must equal the greater of $5,000 or 2% of the total doUar value of the contract for 
purchases not exceeding $10 million. 

2) The services perfonned OT the products provided by the organization for the blind or sheltered 
workshop must provide a commercially useful function related to the delivery of the contractually­
required service/product in a manner that will constitute an added value to the contract and shall be 
performed/provided exclusive to the performance of the contract. Therefore, if the services 
performed or the products provided by the organization for the blind or sheltered workshop is 
utilized, to any extent, in the offeror's obliglltions outside of the contract, it shall not be considered a 
valid added value to the contract and shall not qualifY as participation in accordance with this clause. 

3) If the offeror is proposing participation by an organization for the blind or sheltered workshop, in 
order to receive evaluation consideration for participation by the organization for the blind or 
sheltered workshop, the offeror must provide the foUowing information with the bid: 

• Participation Commitlnent - The offeror must complete Exhibit B, Participation Commitment, 
by identi(ying the organization for the blind or sheltered workshop and the commercially useful 
products/services to be provided by the listed organization for the blind or sheltered workshop. 
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If the offeror submitting the proposal is an organi7ation for the blind or sheltered workshop, the 
offeror must be listed in the appropriate tabJe on the Participation Commi1ment Form. 

• Doc\UD.entation of Intent to Participate - The offeror must either provide a properly completed 
Exhibit C, Documentation of Intent to Participate Fonn, signed and dated no earlier than the 
RFP isswuic:e date by the organization for the blind or sheltered workshop proposed or must 
provide a recently dated letter of intent signed and dated no earlier tban the RFP issuance date 
by the organization for the blind or sheltered wmbhop which: (1) must describe the 
products/services the organization for the blind/sheltered workshop will provide and (2) should 
include evidence of the organization for the blind/sheltered worlcshop qualifications (e.g. copy 
ofcertifi~ or Certificate Number for Missouri Sheltered Workshop). 

NOTE: If the offeror submitting the proposal is an organization for the blind or sheltered 
workshop, the offeror is not required to complete Exhibit C, Documentation of Intent 1o 
Participate Form or provide a recently dated letter of intent. 

b. A Jist of Missouri sheltered workshops can be found at the following Internet address: 
http:l/dese.mo.gov/special-edU£ationlsheltered-worksho.ps/directories 

c. The websites for the Missouri Lighthouse for tbe Blind and the Alpbapointe Association for the Blind can 
be found at the following Internet addresses: 

http://www.lhbindustries.com 
bttp:/Jwww .a]pMpointe.org 

d.. Commitment- If the offeror's proposal is awarded, the organization for the blind or sheltered workshop 
participation committed to by the offeror on E-xlu"bit B, Participation Commitment, shall be interp eted as 
a contractual requirement. 

4.17.2 The Blind/Sheltered Workshop Preference required under section 34.165, RSMo, allows for ten (10) bonus 
points to a qualifying vendor. If the lowest priced offeror qualifies for the preference, or in the event none of 
the offerors qualify for the preference, no further calculation is necessary. 

4.17.3 In the event the lowest priced offeror does not qualify for the prefetence but other offerors do, then the 
following evaluation point fonnula shall apply to detennine cost evaluation points: 

Lowest Responsive Offeror's Price 
Compared Offeror's Price 

200 Maximum Cost 

Evaluation Points 

4.18 Missouri Servic~Disabled Veteran Business Prefe.reoee: 

Awarded Cost 
Evaluation Points 

4.18.1 Pursuant to section 34.074, RSMo. and 1 CSR 40..1.050, a three (3) bonus point preference shall be granted to 
offerors who qualify as Missouri service-disabled veteran business enterprises and who complete and submit 
Exhibit D, Missouri Service-Disabled Veteran Business Enterprise Preference with the proposal. If the 
proposal does not include the completed Exhibit D and the docwnentation specified on Exhibit D in 
accordance with the instructions provided therein, no preference points will be applied. 

4.1 &.2 If the lowest priced offeror qualifies for the preference, or in the event none of the o:fferors qualify for the 
preference. no further calculation is necessary. 

4.18.3 In the event the lowest priced offeror does not qualify for the preference but other o:fferors do, then the 
following evaluatio~ point formula shall apply to determine cost evaluation points: 

t 
Lowest Responsive Offeror's Price ~ I 200 Maximum Cost Awarded Cost = Compared Offeror's Price Evaluation Points Evaluation Points 

~"'***"* END OF PROPOSAL SUBMISSION INFORMATION AND REQUIREMENTS"'*"'***** 
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PRICING PAGE 

The units shall conform to the specifications below. The offeror shall submit a firm fixed unit price for the walk-in 
:tR:ez.t! specified in item l and/or the walk-in cooler specified in item 2, to include delivery, installation/testing (which 
shall include all labor in accordance with the prevailing wage requirements stated herein, -support, and travel necessary 
to provide installation of the uni1s). use.ldemonstration, warrant;y and documentation. as specified in Sections 3.4 
through 3.9 of the RFP. 1fproposing tbC walk-in freezer for Ozark Correctional Center, the offeror must also include 
the costs for de-installing and removing the existing unit 

The prices quoted must include all labor, parts, materials, and supplies necessary for the walk-in freezer and cooler to 
be operational in accordance with manufacturer recommendations. Unless stated herein, the state shall assume 
absolutely no other costs exist to satisfy the RFP's requirements. Therefore, the successful offeror shall be responsible 
for any additional costs. Pricing shaD be considered finn for the dwation of the contract period. 

An pricing shall be quoted FOB Destinlltion, Freight Pnpaid tl1lll Allowed. All costs for transporting. freight and 
insuring the walk-in freezer and cooler to the specified delivery point must be built into the quoted firm, fixed unit 
price. 

OUTDQOR WALK-IN FREEZER- OZARK CORRECTIONAL CENJER 

In addition to the following minimum mandatory requirements, the walk-in freezer shall be equipped with all 
standard equipment for the model specified. 

Offeror should provide a detailed descriptioa of eaeh speclflc;atioa below tor the walk-in Jreezer bid; 

• 19'3" L (+/- 4") X 13'6" W (+/-4") X 8'7" H ( +/-2") Yes 

• Interior walls and ceiling, exterior walls and ceiling, and exterior floor shall be minimum 26 gauge acrylic 
stucco galvanized steel 
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• WaU panels and floor shall be minimum 4" thick. Ceiling shall be minimum S" thick. 
~s . 

• Interior floor shall be minimum 14 gauge galvanized steel 
Yes 

• Unit shall include diamond aluminum floor overlay 
Yes 

• Unit shall include an all-weather roof package 
Yes 

• 
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• Unit shall include heavy duty, 54" left hinged door with thermometer and pressure relief port in the door frame 
Yes 

• Unit shall include minimum 36" H kickplate on both sides of door and frame 

• Unit shall include all fasteners and shall be tamper-proof 
Yes 

• three (3), minimum 4 •, LED cooJu...rated light fixtures · 
Yes 

• Unit shall include minimum two (2), minimum 3 hp condensing units with minimum 9,900 BTUH capacity 
Yes 

• Condenser shall be sized for working at 1 OOOf outside temperature 

s 

1 
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• Unit shall include minimum two (2) evaporators with minimum 11,000 BTIJH capacity 
Yes. 

• The l'e/rigeradon system shaH bu:lufkllletld lag colltroller, 208V/3 pltt~U 
Yes 

INDOOR WALK-IN COOLER- MAR,YVILLE TREAtMENT CENJER 

Page21 

In addition to the following minimum mandatory requirements, the walk-in cooler shall be equipped with .!ill 
standard equipment for the model specified. 

Offet9r should pro~de a detailed description of eaeh specifieation below for the walk-in SQ91er bid. 

• 18'9,L (+/- 4)X 9'8"W (+!-4') X 8'4" H ( +1-2") 
Yes 

• Unit shall be floorless 

• Interior walls shall be a minimum .040 stucco aluminum and interior and exterior ceiling shall be a minimum 
.040 white stucco aluminum. Exterior walls shall be a minimum 26 gauge acrylic stucco galvanized steel. 

Yes 

• Unit shall include a minimum 4" foamed-in-place urethane foam insulation 
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.. ~- -
::..<~::Jm~~. 

• Unit shall include a standard, right hinged dooc with minimum 36" H diamond kicplate on both sides of door 
and :frame 

Yes 

• Unit shall include one (1) minimum 14" x 14" heated viewing window 
Yes 

• Unit shall include aU fasteners and shall be tamper·proof 
Yes 

• Unit shall include LED cooler-rated fixtures 
Yes 

• Unit shall include one (1), minimmn 1.5 hp condensing unit with minimum 12,400 BTim capacity (outdoor 
.rate9) 

Yes 

• Condenser shall be sized to opemte at 1 00°F outside temperature 
Yes 

• Unit shaH include one (1) evaporator with minimum 13,400 BTIJH capacity 
Yes 

DellveryllostaUatio•: 

The desired delivery and installation is thirty {30) calendar days after receipt of order (ARO). If offeror's delivety is 
different. the offeror should state delivery in days after receipt of the order: 3 0 calendar days ARO. 

Warranty: 

The offeror should indicate the manufacturer's standard warranty for the foUowing. The warranty shall commence 
upon delivery, instalJation and acceptance of the unit(s) by the State of Missouri. 

Panel warranty: 10 Years. Painted Surfaces 1 Year 

Compressor warranty: _s_Y_e....:a_:_r....:s;..__:__ ______ _ 

Parts and labor warranty on remaining components: 1 Year. 30 Days Labor qn hardware.· 

Employee Biddingi'Co•Oid of Iu.terest: 

Offerors who are elected or appointed officials or employees of the State of Missouri or any political subdivision 
thereof, serving in an executive or administrative capacity, must comply with sections 105.450 to 105.458, RSMo, 
regarding conflict of interest. If the offeror or any owner of the offeror's organization is currently an elected or 
appointed official or an employee of the State of Missouri or any political subdivision thereof, please provide 1he 
following information: 
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Name and title of elected or appointed official 
or employee oftbe State ofMissouri or any 
political subdivision thereof: 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

Percentage of ownership interest in offeror's 
organization held by elected or appointed 
official or employee of the State ofMissouri 
or political subdivision thereof: 

Page23 
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Addendu111 to Offeror's Terms and Condidoas: 

By signing the signature block below the offeror hereby declares understanding and agreement widl the following: (1) 
that the language of tbis RFP shall govern in the event of a conflict with his/her proposal, including auy standard terms 
and conditions !}lat ~. submitted as part of his/her proposal, and (2) any of the offeror•s terms and conditions 
contained in his/her proposal tbat confliCt with the RFP's requirements, ter:tllS and conditions. shall have no force or 
effect and are hereby considered invalid. All other terms and provisions of the offeror's submitted terms and 
conditions that are not in conflict with the RFP shall apply hereto. 

AUTHORIZED SIGNATURE 

OFFEROR'S AUTIIORJZED SlGNATIJRE 

Jon Boeckman 

PRINTED NAME 

CARE Sales and service 
OFFEROR'S COMPANY NAME 

DATE 

3/26/2016 Sales 

TITLE 
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EXHIBIT A 

DOMESTIC PRODUcrs PROCUREMENT ACf <BUX AMERICANl PREFERENCE 

In accordance with sections 34.3.50-34.359 RSMo, the offeror is insCructcd to provide information regarding the point ofmmufilcturc tor each of the 
produm being proposed so that !he product's eligibility for the Domestic Products Procurement Act (Buy American) Preference can be dctcrmilled. 
This infonnation is requested for the 1ipil!h!jd product only, not for components of the :firtisbed product The ~ may be requited to provide 
supporting documemation indicating proof of OOlllplianoo. 

Q•lilyhlg for the Domestic Products Prdereae•: 
A product qualifies for the pmfenmce if one of the fOllowing circumstanet.3 ctist. 

• if JJl8Illlfactumi or produced in the U.S.; or 
• if the product is imported intD the U.S. but is covued by liD cxhtina inlmlational trade treaty, law, agrccmem, or regulation that a1IOrds the specUic 

product the same status as a product manufuctured or produced in the U.S.; or 
• if only one line of products is manu6lc:cuml or produced in 1be U.S. 

Nou·.Domestic Prod•ct: 
If the product is not manufactured or produced in the U.S. and does not otber:wisc qualify as domestic, 1hen it will be considered nOD-domestic and not 
eligible for the preferCDCC. 

THE OFfEilORMUST COMPLETE THE JOLLQWJNG APPUCA8LE TABLES TO CERTIFY WQJ;1'RJ;B· 
(Table l) & produc:ts proposed are manufllct1u'ed or produced in the U.S. and qualit} for the Domestic Product! Proc:utcm.cD1 Act Pm.l:rence; OR 
(Tabk 2} .Al.J... products proposed are Dl.lllJl1factur or produced QU1side the U.S. and do not otherwise qualitY fur the Domestic Products 

Procurtment AJ:t Prc&rence; OR 
(fables 3-6) Not all products proposed fall into the prior two categories so an ftem:bv·item certification is necessary. 

Tbe offeror IJ mpopsjble (or eertffyjiC th' lnforgwiop, proviclecl ga tbe ubibh j! ag;unte by slcnJng pere indlqt!d at tbe e11d oftfle eJlibit 

TABLE 1 -AU. PRODUCTS MANUFACTURED OR PRODUCED 1N U.S. el" .ble for fen:nce 
Check tbe box to the right if ALL produClS proposed are MANUFACTURED OR PRODUCED IN THE U.S.: 

TABU: 2- ALL PRODUCI'S MANUFACTlJUD OR PRODUCED OUTSIDI. U.S. AND DON'T QUALIFY FOR PUF"ERENCE 
ineli · 1e for cc 
Check the box to the rigbt if ALL producls proposed are MANUFACTIJRED OR PRODUCED OUF IDE 1HE U.S. aod DO NOT 
OTHER WISE UALIFY for the Domestic Products Procurement Act Preference: 

TABLES 3 THROUGH 6- ITEM BY ITEM CERTIFICATION (NOT ALL PRODUCI'S PROPOSED FALL INTO PRIOR TWO 
TABLES) 

,. For those line items for wbiclt a U.S .• manufactured or produced product is proposed, complete Table 3. 
• For those llne items wbiclt are manufilctured or produced outside the U.S. !hat do not qualify fur tbc Domestic Products P1wuremeot Act 

Preference, coli!plete Table 4. 
• For those line items wbicb are not manufactured or produced in the U.S., but for which there is a U.S. trade treaty, law, agreement, or 

regulation in compliance with section 34.359 RSMo, complete Table 5. 
• For tbose line items wbiclt are not mlllJufaclured or produced in the U.S., but for which there is only on.e U.S. Manuiacturer of 1hat 

product or line of products, complete Table 6. 

TABLE 3- U.S.·MANVFA.CilJ"RlD OB PBODUCEP fRODUcrs <Eligible for Prefecegcel 
• List item numbers of products proposed that are U.S.-manufactured or produced and therefore qulllitY for tbe Domestic Products Procurmtent 

Act Preference.. 
• List U.S. city and state where products proposed are manufactured or produced. 

Item# 

TABLE 4- FOREIGN-MANJJIACTIJIW) OR PRODUCED PRQDUCTS t'Not E1iajble for Prefertneel 
• List item numbers of products proposed that are foreign manufactured or produced and do not olberwise qualify for the Domestic Products 

Procurement Act Preference. 
• List countiy where product proposed is manufactured or produced. 

Item II Item I# Cou 

(Exb.ibit c011tinues oa next page) 
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EXBIBlT A, c:oatiaued: DOMESTIC PRODUCTS rROCUREMENT ACT (BUY AMERICAN) PlU:J'ERENCE 

TABLEs- :mJU:lGN-MANUFACTUlW> oa lB2mJ:CID mooucrs ll!I Y.5. TRADf. TREATY. JAW. ASIB&EMJiNT. Ql\ 
UGJJLADO!i AfPI.m ff.lic!"ble ror Prelerwel 

• List item numbcts of products proposed tbat are foreign manufactured or produced but qu.alliy fur the Domestic .Prodllds Procurement A<:t 
Prd'tmlcc because a U.S. Trade Tteaty, Law, ~t, or !legulation applies. 

• IdentitY COUDII'y where proposed fureign-made produ£t is IIIIIIlW3ctured or produced. 
• ldeotifY IWllC of ~~p~~Iicable U.S. Trade Treaty, Law, Agrccmcnt, ar Rqulation tbat allows product to~ brougbt into the U.S. duty/tariff-!tee. 
• ldem:ify website URL for tbe U.S. Trade Treaty. Law, Agreement, or Regulation. 
• NOTE: As an imported product, if an import tariff is applied to the item, it does not qualify fOl" the pref~ In addition. "Most Favored 

Nation" stams does not allow application of tbc preference unless the product enters the U.S. duty/tariff-tree. 

Item I# Country Wllere Proposed Forejgn-Made Product b Name of Applicable U.S. Oflldal Webllle tlRL ror tile u.s. 'l'naty, 
Maau!at:tured!Prod•eed Tnlde Trellty, Law, Law, Agnemeat, or Recalm.o• 

A2ree•ut. or Replatio• 

TABLE 6- [Q:BIJ~-MANUF~CTUJtEp QB rJ!O),lUCED tBODUQS B!ZI Q~Y Ql9 ~ MANUPAC11.JRI.R PJ!QI!JlCU 
r.RQDIJQ: 08 LINJ: Of PABIICULAR GOOD (llilribl! f!l !n!'Cl!Mt} 

• List item numbers of~ proposed that are foreign manufactured ex produced !nit qualify for the Domcstie Produc:ts l'rocuRment Mt 
Preference because only one US Manufacturer produces the product or line of a particular good. 

• Identify coun1Jy whm: proposed fomgn-made produc' is manufactured or pmduced. 
• IdentifY sole US manufacturer name. 
• Identify name of sole US manufucturcd product/line of particular good. 

Item# Cotratry Where PropoHCI P'oreip-M.de Produet is Sole US Maull.fadurer Name of Sole US Mauuflldured Product or 
Ma .. factured/Produced Name Lhte of hniell.lar Good 

~ 

I 

l hereby certify that the ioformation provided bcrein is true and correct, and complies with all provisioos of scdionsl4.350 to 34.359, RSMo. 
l Wlderstand an 11liSI' csentation ~ coostitutes the commission of a class A misdemeanor. 

SIGNA 

COMPANY NAME 

CARE Sales and Service DBA Commercial and Restaurant Equipment Inc. 

MO 300-1102N (1-16) 

\ 

I 
l 
I 
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-EXHlBITB 

PARTICWADONCO~ 

Orguiutiou for ·the BliD.d/Sheltere4 Works)og Partfdpation CoDlDlitment- If the offeror is committing to 
participation by or if the offeror is a qualified organization for the blind/sheltered workshop, the offeror must provide 
the ~ed infonnatioo in the table below for tbe organi""tion proposed and must submit the conrpleted exhibit with 
the offeror's proposal. 

( ll':.!,.lllii~Hi•m lor the l~liud Slldknd \\ cnl,-.lwp ( (JIIIIlliOI\vlll I .ddc 

; ! 1 
.._ I ' 'f ~ 1;:,_' I ' I I _:_ ,, ;_I·, __ LlL ,,;1,1( · _ lt,ll,ll I - .._ ,r[ 1 JiL • I ,,, I I - .. , ...... I• I' '' 

,•, II 'l I, ~> ,q 'I ' 11,L , ; _,' '' \.I 

(The services performed or the products provided by the listed Organization fur the Blind/Sheltered Workshop must provide 
a commercially useful function relaled to the delivery of tbe cOJitractually-required service/product in a manner that will 
oonstitute an added value to the contract and shall be oerfo . ..1. vided exclwiive to the ~- ce of the c.ootract.l 

Description ofPrnduds/Serviees to be Provided by Listed 
Organbatlou for tile BUud/Sheltered Workshop 

Name of Orgufza&n for the Blind or 
The offeror should a/s() incltlde the paragraph numher(s) from 
the RFP which requires the product/service the organization 

Sheltered Workshop Proposed for the blind/sheltered worlahop is proposed to perform and 
describe how the proposed proc/uctlservice constitutes added 

WJ!ue and will be exclusive to the contract. 
l. Product/Service(s) proposed: 

Rfli'p~'iietereni:;;:· ----------- --·- -·- --·--· -- ·---·--· ... ------

2. Prodnct/Service(s) proposed; , 

Rfli"Paragr.;pii.lieiemices:·- -- ·-----·-------- -· --·- ---- · ---· ----------
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EXHIBIT~ 

DOCUMENTATION OF INJ'El!f TO PARTICIPATE 

If the offeror is proposing to include the participation of an Organization far the Btind!Sheltered Worbhop in the 
provision of the products/services required in the RFP, the offeror must ei'ther provide a recently dated letter of intent, 
signed and dated no earlier than the RFP issuanCe date, from each organimion documenting the following 
informatio14 or complete and provide this Exhibit with the offeror's proposal. 

Offeror Name: 

Name of Organization: 

- C<Jpy This Form For Each 0rg(111iztJ/ion Prqpo3ed-

Indicate appropriate business classification(s): 

-----
Organization 
for the Blind 

Sheltered 

---- Workshop 

(Name of Organization for the Blind or Sheltered Workshop) 

Contact NaJ,ne: Email: 
--------------------------Address: Phone#: ------------------------City: Fax#: 
-------------------------Statt'J'Zip: Certification # 

(or attacb copy of certification) 

Certification Expiration Date: ----------

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE 

Describe the products/services you (as the participating organization) have agreed to provide: 

Authorized Signature of Participating Organization 
(Organization for the Blind or Sheltered Worlcshop} 

Date (Dated no 
earlier than the RFP 

issuance date) 
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txm]JJTD 

MJSSOURI smVICE-DJ8ABLEDYETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing (Purchasing) has a goal of 
·awarding three (3) percent of all contracts for 1he performance of any job or service to qualified service-disabled 
veter.m business enterprises (SDVEs). 

STANDARDS: 

The following standards shall be used by Purchasing in determining whether an individual, business, or organization 
qualities as an SDVE: 

• Doing business as a Missouri finn, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

• Having not less tban fifty-one percent (51%) of the business owned by one (1) or more service-disabled 
veterans (SDVs) or, in the case of any publicly-owned busines~ not less tbaP ftfty-oue percent (51%) of the 
stock of which is owned by one (I) or more SDVs. (An SDV is defined as any individual who is disabled as 
certified by the appropriate federal agency responsible for the administration of veterans' affairs.); 

• Having the management and daily business operations controlled by one (1) or more SDVs; 

• Having a copy of the SDV's award letter from the Department ofVeterans Affairs or a copy ofthe SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy of the 
SDV's documentation certifying disability by the appropriate1federal agency responsible for the administration 
ofv~~·aaaus;and 

• Possessing the power to make day-to~day as well as major decisions on matters of management, policy, and 
operation. 

If an offeror meets the standards of a qualified SDVE as stated above and unless previously submitted within the past 
five (5) years to Purchasing, the offeror mgt provide the foJlowing SDV documents to receive the Missouri SDVE 
three (3) bonus point preference: 

• a copy of the SDV's award letter from tbei)eparbnent of Veterans Affairs or a copy oftbe SDV's discharge 
paper (DD Fonn 214, Certificate of Release or Discharge from Active Duty), 

• a copy of tbe SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration of veterans • affairs, and 

• a completed copy of this exhibit 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying disability shall 
be considered confidential pursuant to subsection 14 of section 610.021, RSMo.) 
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EXHJRlT D (eoqt'dl 

MISSOURI SERVICJ;-DISABJ.EP VETERAN' BUSINESS ENTQPBISE PREFEitENCE 

By signing below, I certify that I meet the definitions of a' service-disabled veteran and a service-disabled veteran 
business enterprise as defined in section 34.074, RSMo. I further certifY that I meet the stBndards of a qualifying 
SDVE as listed herein pursuant to 1 CSR 40-1.050. 

Service--Disabled Veteran's Name 
(Please Print) 

Service-Disabled Veteran's Signature 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled V etenm 
Business Enterprise 

Website Address 

The SDVE offeror should check the appropriate statement below and, if applicable, provide the requested information. 

0 No, I have not previously submitted the SDV documents specified herein to Purchasing and therefore have 
enclosed the SDV's documents. 

r:J Yes. I previously submitted the SDV documents specified herein within the past five (5) years to Purchasing. 

Date SDV Documents were Submitted: --------

Previous ~posai/Coutrad Number for Which the SDV Docum.eots were Submitted: 

{if applicable and known) 

(N01E: If the SDVE and SDV are listed on the Purchasing SDVE database located at 
ht!P://oa,.mo.gov/sitesldefaultlf\leslsdvelistipg pdf, then the SDV documents have been submitted to Purchasing within 
the past five [ 5] years. However, if it has been determined that an SDVE at any time no longer meets the requirements 
stated above, Purchasing will remove 1he SDVE and associated SDV from the database.) 

FOI( .._I \1 I ('If 0'\L'\ 

SDV's Documents- Verification Completed By: 

Buyer 
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STATE OF MISSOURI 
DIVISION OF PURCIIASJNG 

TERMS AND CONDITIONS-REQUEST FOR PROPOSAL 

1. TERMINOLOGVIDEFJNITIONS 

Page 31 

Wbeaewr lbc ful.lowing vrords and ~loas appear in a Request for Proposal (RPP) doc:ulaent or any lddcDdum tbem.o, the definition or mCIIIliDI desqi!Jed 
below shall apply. · 

a. AlftSS 11pdlor StJl! Apvy means 1bc SSIIIUUlry unit of slllt · gowmmeut ln 1be Sate of Missouri fbr whidl 1be ~ SUpplies, llldior terYiccs 11n1 
being purcbascd by the DMiiola of Pucllaiq (hrebliq). 11lc agmcy is also~ filr payt11a1t. 

b. .4!1dqp• lliCIIIlS a writlaJ. oftlciaiiiiOditbltioll 1o • RFP. 
c. ~ tllCIID5 • writta, officialllltldificidjoo to a <:Ontnlct. 
d. AU!dmcat applies to all forms wllieh ate lnclude4 witll an RPP to ~ 'II!'! lnform8tiooal daDt 01 requin:meab related to !be pcri'omJaal:e 

JCq1lirelllclll and/or speci1icatioos. 
e. Prpsgal Etd Dal!; apd D11c 8lld slmilar eJpl'l'$5iOIIS mcanlbc exact dcad1i!!e J"'!uircd by the REP b1bc receipt of-'ed proposals. 
f ~ lUCBIIS the suwlier, ofl'lr:ror, ~or ~m tbll R:SpOIIds to 1111 RFP by rubmi~Qag a )lnlpOSal with prices 1o proride tbe eqlipnlalt, ~ 

and/or services u ~ in tile RFP docameut. 
g. J!m1: meaos the proctuement stiff member of Pun:hasing. The ~G!lfH! 1'!1'!011 • refenn;ed hereill is IIIUIIIy lbo Buyer. 
h. ~ IDCIIIIS a legal ancl binding agmmcm between awo or more compete!lt parties, filr a considetallon far 1M ]liOCUlUileOt of equipmem. supplies. llldlor 

saviccs. 
i CotJnt;tor means a :qJplicr, o1!eror, person, or orpJizaliOD wt1o is a suetessfuf vendor as a result of m RFP IOd who entm ilto a all1lr.iiCl 
j. ~ applies to lilnnlwbich n illcluded with Ill RFP fur lhr: vendor 1D comJic* and submit widllbe sealed proposal )Xior to 1M specified enAI dill and 

time. 
k. Rcgpcst Atr Propoa! lllFf) 1IIC8IIS the solicUm011 document issued by Purclallsia& lo po\Ciltial ¥Gllbs tor tho ~ c( cqoipmcPI:, suppli.c:s, mdlor 

servi~:a as &scribed in tbc doc:umcm. The ddioitioo iDcludlls 1hae Terms mel Conditi0111 as well as all Pticin8 PQcs. .Ellhibita, Allal:luDeoZa. and 
~lb:&eW. 

I. Mil melDS that a cenain futu~e, COihpQIICDt, or action is pc:rmi.wiblc, but not ~~ 
m. M!!H IIICIIIls that a c:maill i:8tme, CQOipOIICDt, or .tiCtion is a mandatory condition. 
n. Ptig\11 Pw{a\ appliea to thc furm{s} on whiclllhc vc:pdor DIUSt stu the pricc:(s) BpJJticable for die equipment, supplies, and/or servicl:s requlRd ill the RFP. 

The pricing peges must be completed lind ~ by the valdor """'1.1he st1llcci Jll'OI)Ceal prior to !he apc:cificd proposal .. dlltc _, 1i!nc. 
o. BSMo fRewlled Statpta of MIMOI!'D ~ to ~ body of Jaws Cll8CtCd by the Lcgislatun: which cowm lhc opclUillu of an agatr;M:s of tile State ~f 

Misaotui. Chap\er 34 of the statutes a lbe primary c:~~~pcr govc:rniag !be operations otPun:hasilg. 
p. ~ has the same llllllllling a the word I!!!IS.· 
q. ~mew that a certain feature. ~ aodlor actioo is desirable but not mandatory. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The conttacc s.ball be construed acconlillg 10 tbil us of the State of Missourl. Tile coutractor shllll ~ with all lol:al, stm, llld fcdand laws ll!ld 
tegu!Zitions rcllltad to 1he perflmnllocc oftftc contrac:t to the extent tlw tile SIIIM may be appliellble. 

b. To die c:xtc:nt that a plOVision of the COD\T8a is coatra(Y to 1hc: Cmstitntioo or laws of the: Stue ofMiAouri or of the United Slatc:s, the prorisioll6l sbtll be void 
8lld unt:llfon:eable. However, the balaDOI: of the contnu:t sbll mnain in force between the partie~ IIAlesa ~ by I'.OIIStla of bolb lhc c:ontr~etor and 
l"urdd¥ing. 

~ The conttactor must be: rfJSisaed llllll mamm good standillg with 1bc Sccretaly of State of lhe Slate of Missouri and othc:r qulltory llgCilCic:s. as may lle 
requiml by law or rejlllaciODS. · 

d. The cootractor must Umc:ly file and pay Ill Missouri sales. witbholdiag, corpora~a and aoy o1ber reqlrinld Missouri tax !CtUmS and tues, including~ and 
~to tax. 

e. The OJtCiusivc: vmue for any legal proceediag relating to or arisiog out of 1he RFP or ~ting COIIiJaCt lball. be in tiH: Circuit Court of Cole t;ouaty, Mis8ollri. 
f. The COIItrador shall only employ persollllCIIlllborized to work in tbc UniCI:d States ill accordance with applicable fedmd IIUl sfaiX: laM and Ex=dive On!a 

07-13 fur work pedilnned in the United Slall:s. 

3. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT 

a. It shall be the vendor's responsibility to ask questions, request cllllllgcs OF clarification, or olbezwise IIIYisc PurcllasiDg if any l&n&u~F. spccitiC8ti!Dl or 
~ of an RFP appear to be ambiguous. eonttadic:tcry, andlar ~. or appear to b:ladverten1ly RStria or limit tbc ~Ca stated ill tile RFP 
to a single IIOIICte. Any .-d all conunuuication liom VUJdors regardina specffic:ations. ~. ~ proposal procaa, ac., 1DI1'Il be d~ 10 tile 
~ from Purt:basing, U!lless lite RFP specifically rcti:rs me ~to llllOdw contact Such t-mai1, fax. or phoDc CODIIIIUUication should be m:cind at 1east 
ten calendar days prior to the official propo$1!1 end date. 

b. ~ aUempt smu be made to ~ that the Yelldor recciYes an adequate and prompt respoDSIC. ~. in order to maintain a fair and cqWtable 
procumncnt JllOCCS.I, alt vendors wiU be advised, via the issuance of an addendum to tbc RFP, of any rdc:vaot or perlincnt monnaoon ~laled to tbe 
~ ~ ~I'll an advised tbat unless specified elsewhBm in thc RFP. any ~ Rli:Cived Jess than ten calc:nd.w days prior to the RF1' 
end date may not be aos~ · 

c. Vc:nd013 IJrC cautioned tbst the only official positicn of the Stlte of Missowi is thin wbicb is i.m~ed by Purchatillg in die RFP or 1111 addendum tfl~Rto. No 
· · Olhct: means of DOllllllunication, whetba Ollll or writsen, shall be COilSirucd as a forlmll or of!icial mponse or statement 

d. Pwchasing monitors all procuremen~ activities tet delect any possibility of delibcl'atc 1'\lSiraint of tOOlpCitinon, collusion amoug veodon, pric».fixing by 
VC!lc!ors, or lilY otber antirompetitive cooduct by vmdols which appc:ars to vioiJte state and federalmtitrust law&. Ally susptcted violation shall be Rotrmd to 
the Missouri Attorney General's Offic:c for~ .ction. 

c:. The RFP is available few vic:wing lllld ckwmloediDg en the MiiSOUJiBUYS Statewide: eProcun:ment SystcaL Registered vendors lD'!I e~y notlticd of 
tbose proposal opportunities thllt mlltdllhe CQII1Dlodity codes for which the vmdor ~ in Mis&ooriBUYS. If a tqiSkrcd vendor's e-mail adllrt:ss is 
iDcomx:l, the vendor JPUSt update lbe ~llddn:ss tbmscilvt:.'! on the sl8tds MissauriBUYS Sl:l*widc el'rocunmc:llt Systedl at btt1!5:/fmissqunl!!nl!.1!10.ggy[ 

f. Purcbasing reserves the right to ~Jfficially amend or canc:c1 an R1'P after issuen.ce. It ,Qall bo dlc sole ~bilil;y of the \lc:nclof to monitor the MissouriBUYS 
Stacwidc eProcurcment System to obtain a ropy of the oddcndwn(s). RegistQ'Cd vc:ndors whet t:cc:eMd e·mail ootificlllioD of the propOSil oppommity "~ben 
lilt: R1'P was establisbecl and ~vendors who have responded to the RFP on-line prior to an adderuJnm beiag issued should =c:ive e-mail DDtifil:ation of 
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tbc addenlum(s). Registeml veadorl who received e-mail JQificatioo ofU.: propollll opp<xtunity vdlr:n the RFP was C&WiliJhccllllll ~ VCIIdors who 
have respooded 1o tbepmpoal on-li~ prior In a CIIIICelladou bciDg issued sboalcl receive c-iDiil DOtitic:lllioo otaCIIDI:dllltion iasued pricx-10 tbe euctlllldclalc 
111111 time 'l*ified iD tbc RFP. 

(. PREPARATION OF PROPOSAlS 

L Val4ool•ut -me 1he ~ RFP CMCful)y. FllihHc to do so .sball be .at file: vendor's risk. 
b. Unlc::u otberWisc spcd1ically st-.1 in tbe RFP, all sp«:ifications 8llll ~ l:lllll1itW: lllinitmn n:quircDellls. All propllll8ls must lllel!l « exeoed lba 

staled spccificadons aod requiremenCB. 
c. Unless odlcrwise specifically ~ in tbe RFP, any Illanufaauler lUIDeS, trade li8ID!lS, braod Dllllli:S. iDftlnnation IIJdlor C8lllog tiUIIlben listed in a 

speci&atioa and/or requin:Jneat are 1br ill1i:!nDaliaDI })UIPOStl' Ollly 11114 ~n ~n lDtr:rMiccl to limit CXJ~qlditica. The veocklr may amr any bnDd wbidl meers 
or exceeds 1bc specifica1iorJ fur any item, but IIIUSt state file ~er's n.- and model om:nber tU- aay sudl lnuds in 1he piOpllUl In ldditicm. tbe 
vendor shall explain, ill detail, (1) tbe fCUOJIS why tbe proposed equivalent IIJCid$ « exceeds tho spegifi~ and/or~ md (2) why the piOIIOSed 
equiYa&cnt should not be ~ aa ~ 1b.:reta. 'PropDIIaU wbicb do not ~ly wi1:IJ. tho requin:mcniS md specffiad:ims am subject to rejeccillll 
witbout cllriflcatJon. 

d. P!opalals lacking any iDdicalioD of inRDt to offer 111 altemacc bnmd or In tate 111. exceptiQD. sDall be rcc:eil'cd md ;:onsidcml in complc&: OCllllpliaoPe wi1l1 tbe 
speelficaliorul 1Ditequiraneats aa listed in 1bc RFP. 

c. In the event that tbc vendor i:! 1111 aaeucy of statr: goveniiileot or eUler such political subdivision wbidl is prohibited by law or court decisioD fl'om COIIIJ'lyins 
wilb ceJtain provisions of an RFP, such a vendor may submil: a proposal which ccmtams a li.st ofS~J~Qtoay limitations :llld ~ of111ose probibltive 
d-. The vmdor sboulcl include a complete liSt of statutory rdereoceiS lll1cl c:ilatioaf for CKh provi!ioo of die RFP. Which ls dbc:ted by this panpapb. The 
SI3IUtory limitatiau and prohibitive cl.uses tnay (I) be~ to be clllrificcl ill writing by~ or (2) be~ Willlout furlbet clarificatiod if the 
statiDlry limitatiooJ and prohibiti"ft clauses are dccmcd accqll8ble by Purdlasing. If Purdlasing determia.cs clarifu:ation of IDe stilli)ty limi1aliom and 
prollibitive cliUSfiS is net.eSSary, the claritic:ation wiD be c:ondul:tcd in order to ap 1o laoguasc tUt rrilects the inaeut md oompli~~Ja~ of such law mlfor court 
01'11« aDd lbc R.FP. 

f. AU cqlli)lmeU end supplies otli:ted in 1 proposal must be DCW, of current ~ llld awilable ilr mtlbtins by the mmdlactun:r lllless tbe RFP clearly 
specifies that used, rccooditioned, or JCD181lllfactund cquipmcot IUid supplies may he o&red. 

a. PrillCS sbaB Include aU Jl8Cki*lg. handling mel shipping c.harp FOB dcstinatioa, lmgbt prepaid aocl allowed anleas othc:rwisc: speciJJod in !be RFP. 
h. l'ropcu1s, including all pri<:fs lbercin, sball renaaiu. vtiid. for 90 day~ from proposal opcmng or Bes&llld Filial Otter (BAR)) submissioa IBllt:!s CldJcrwise 

indi.-d If the proposal is acccpted, the cutirc proposal, including all prices, shall be finn for the specified Cllllhct period. 
i. Any furc:i"' vendee oot baWig an Employer !dl:ntifiation Num.bcr assigned by tbi: Uniaed Stales II1tcmal RetedUe Servioc (lRS) IllUSt submit a c:ompJeqd IRS 

Form W-3 prior toot with the Sl.lbmission oflbtirpropOsal in order tnbc cons.idenMI for award. 

5. SUBMISSION OF PROPOSALS 

a Regjst=cd va~dors may submit !)(oposals electronically tbrou&Jl 1bc: MmouriBUYS S~idc d'rocuremcnt System at hUmrllmim!.llibyys Ill!! ll1fl or by 
delivery of a hard oopy In die l'un:.basiog offia. VCDdoa that have DOC ·~ oo tile Mi5110Wi8UYS St:ati:Widc e~eut Sys~m~ may submit 
proposals hard copy ciclivaed to lite Purchasine office. DalMmi pmposals must be $C8led in an cmc:lopc or ooatainct, and n:c:eiWd in tiH: ~~ 
located llt361 West HighSt, Rm63Q inleffcnon City, MO co Iller than tbuxmend dale 111d time SJ*ified in~ RFP. All proposals most (I) be su · 
by a duly IIUlhorized repraentative of the w:odor's o:rganizatioo, (2} contain all inbmation requited by lhc R.FP, and (3) be ptiwd IS recrWred- HIW Ql))Y 

proposa1s lllliY be mailecl to the Purcbasing post office box adlhss. However, ir shall be rllcl m.o~pousibility of die vendor to ensure tbeir piiJ90SBI is ill tile 
~office (&lld=s listed above) no 18la than the exact end date Mld lime specified in the RFP. 

b. The scaled cnvelope or CODtaiDI:r containing a proposal sboul4 be elcatly ~ on tbe outside with (1) the official RFP num.ber 1114 (2) file offtcial end d!B 
and drnc. D~ J71'0P0sab should not be placed in die WDC cuvelope, although copies of tlJc same proposllllll}' be plllled ia 1bc same CllVdope. 

e. A proposal submitld electronic lilly by a registtml vendor may be modified on -line pricJr to !be official end dille aod time. A proposal which bas been 
delivcml to the Purchasing office may be DtOdified by s\gned.. 'Writtal notQ wbidt bola beeD ~ by l'lwchasinK prior to 1hc: Ol(ficial c:nd date aad time 
specified. A proposal m.y also be modified in person by the venc1or or its au!llcri2ecll'll{ln:seolative, }JJ'Ovidcd ptoper idattitication is ~ bcfurc 1be 
official cod date lll.d time. Telephone or telegraphic n:qucsts to l!lDdiiY a proposal shall not be bll!IXnd. 

d. A proposal wbnlitl£d electronically by a ~ V1:>lldor ~ he mtacted 011-l.iae prior to the official end date and tilnc. A proposal whidl has been 
delivered to the PurcllasiDg may only be wilhdrawn by a 5igucd, written docvmcDt 011 company lc~ ttaasmiUed via mail, e-mail, or facsimile which bas 
been received by 1"arc:ba!!ing priOT to tile official end llld lillie specified. A proposal may also be widldnlwo iD penoo by tbc vc:odor or Its .nboriziCd 
Jeprc:semativc, provided ptopa- identification is pn:senled before the official end date 111d time. T dcphooe or telegraphic rcqlli:StS to witbdraw a proposal thall 
Jl()(bebooo~ 

c:. A proposal may also be widldrawn after die proposal opening through submission of a written n:quest by an IIUthorllled RpiCSentative of the w.:ndOr. 
1usti1il:adon of wilhdmlal decision may include a ~cant enor or exposure of proposal information dJat Ill8)' CIWSC irrqla'ablc h.wm to the vmdor. 

f: WhCII sub~Mtiug a prop<lllll1 eJc:;trooically, the rc~ veudoc \ndi.catl:& ~ of all RFP RqUiRmalts, 1mn5 and oonditioos by cli'*in& on the 
• hccpt" button on the OYervicw tab. Vendors delivering a hard gopy proposalro Purcbasing must sign and mum lhe RFP {!()VCt page or, if applicable. 1hc 
4:0Vtr page of tbc last addenl:hmi du:reto in order to constina 1CCCJ11811CC by lhc vmdor of all RFP requiremeuts, terms and conditiom. Failure ro do so may 
result in rcjec:lion of the proposal unless the Yelldclr's full eotnpliaoc.c with those doQumcuts is iDdicatcO c:1scwbc::re within 1hc vc:odor's ~-

~ Faxed proposals shall not be aeceptcd. However. fu.ed and e-mailliO-bid aotifica.tions sh.U be~-

6. PROPOSAL OPENING 

a. Proposal openings am public CBl the end dlltc and a the opeaiDg time specified oo the RFP doclllnCPt Only tbD oaiJlc:& of Cbe rapondrntl 'Sball be n:a4 at 1be 
proposal opeaing. All vendors may view the same proposal response intbnnaOOo 011 tile MiS$0uriBUYS StateWide eProctlraneot Sys!zm. Tile conteats of 1hc 
~nses sbaJl not be discloeed .at this time. 

b. Proposals which are not received in the Purcbasine; office prior to the official c:nd diE and limo shell be oomidered latJ:, tegar4less IJfthe dcgRC oflati:Dess, 
and oomullly will not be opened. Late p.roposllls may only be opeiiCd uoder cxtraordiDary cirl:ulnstalces in aa:ooiance with 1 CSR 40-1.050. 

7. PREFERENCES 

a. In the: cvaluaeion of proposals, preferences shall be liJll)lied in acx:ordaor.e with chapter 34. RSMo, other applicable Missouri ~ and applicable Exccuti.w 
Orden. Contncton sbould apply tbc s111.1e prefereDCc:s in selecting subooJJnctors. 

b. By vil1ue ofstatuJozy autbority, a preti:Ruce will bo given to materials, produets, supplier.. provisions lmd an other articles prodncod, IPIIDllfaclnRJd, mined, 
~ or grown wi1hin file State of Missouri and to alltirou. COipOnllions or individuals doing business as Missouri fillllS, ~ or hulividnllls. 
Such~ shall be given wbm quality is oqual or bcUcr aod delivered price is Cbe Slime or less. 
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&. EVALUATION/AWARD 

a. Any claic:al c:tnlr, ~ on its iil:e, may be COII'eCted by the buyer befoR c:ooiiiiCl awzrd. Upon discov«ini • 8ppllftUt c:lerical error, tbc .- sMII 
coo11et die veadot sad reqiiC:St clarifi~ of the inlmdcd propoiBI. 1be CClt1'Clltion ahall be inoorporatcd in the notice at nwd. Examples of cppiR!1t 
derical errors >~re: 1) misplacement oh decimal point; IIDd 2) obvious llllllab in desi,BIIIIUoll ofuait. 

b. Any pricing infimDation sullmiUed by a vendor Sball be Sllbjcet to OYIIUIItian if deemed by .Purdla!ing to be in the best iatcn:st of the Slate ofMisslm. 
c. The vendor is ~to ~price dBOOili!U. for prompt payment 111 propo!Je other price~ disc::owtts IUt 'VI'OUJd bead~ die Stlic ofMissluri. HoweY«, 

Wlleu otllt:nrisc spcci:fied in tbc RFP, prida& sbaiJ. be ~ atlhe maximwa polallill tillm:ialliallility to 1111: SialiC ofMiasouri. 
4. AWII!'ds shall be lll8lk to the vendor wbole proposal {l) COIIIpliQ with all IIUIDdalory specificaciooJ and requit~DieiiB oftbe RFP and (2) is the lo1wat 8lld best 

pnlpOSal, CCIISiderin& price, 111Sp01lS.i1lilityof1hc wndor, and an od11:r evalualioll criteria specifu:d in !be RFP md any subselpm~ llld (3) eomptia 
witb cilapfl:r 34, RSMo, otber applic:ablc Missouri 5tlltlltes, and au ~pplil:llble ExDculive Oldcrs. 

o. Ill the tm11: aU vmdon &.il to DU~ettfle samc nr.ll!ldalgry n:quimncnt iD an RFP, ~ reserves the right, at its sole disl:rrJtiml. to Wlil'll1hat rc:qui.tallcm 
filr all 'mldors lhl 10 proceed with 1M evalU.admL lit addition, Purcllasing R:3Crvc:.t tho right to waM: any minor inepfllily « teclulicality tiuJd in any 
indi\lidual proposal. 

f PurciJasiDg n:savcs the ript lo rejec:t any and all pcoposzla. 
g. WheD evalutiq a pzoposal. the State t1f MISSOUri ~ the rigtll to I'OllSickr teleYaDt infomlation aod &ct. wbctiJ.cr pined 1iom a proposal. ftom 1 vmdol', 

1i'om YODdor's rdetences, or 1ioiD any other source. · 
b. Ally in1'ormaaoll subraittc:d with the proposal, n:gJrdless of tbe iOOnat or placemcm. of such iufOnnatioD, may be ~ in !lllkiq dec:illioas nUied to the 

respo~~Sivmless and mait of a propOsal lmd tho arid of a coulriiCt. 
L Negotiltioos may be COllductecl 'llith those lCQdon who submit polentially ~le prqKliQll.. l'nlposal miaiolls Dill)' be pc:mliued 1br lk pwposc af 

obtaiDing best and final offeB. In oonductin& ~ tbecc 5ball be no disclcs.n of my information subrnitt=l by c:ompctiJis veador.s. 
j. Any awn ot a l:ODiract shall be made IJy noc:i1ication frQift PuJChlsiag to tbc sueccssiU1 valdot. Ptlrdlllsine - the rigbt to mate awatds by Ban, 11'3111' 

of itclns. or ·m all or Ide basis. The grouping of itmns ltWS'Ikld shall be dttc:nniDed by Purt:hasin& based upon factvrs such es item similarity, IDcadou, 
adminislntive efficiency, or odM:I' CQJlSidenllillllS m the bc!st ~of lbl: StiB ofMis5ouri. 

lc. PursuarJf to sectica 610.021, RSMo, proposals lhl relall:d docnOU'ftts sball not be available ilr public; review 11001 after a c:oa1n1et is e:xccuted or .n proposals 
are rejected. 

L Pm:bask!J ~ ell proposal n:sultl on the MissouriBUYS Statewide e~ System i>r lll1 vendofJ to view fo.- a J'C83IHIII.blc period a&r Jll1lPClSal 
8WIId 8lld maintains~ of all proposal file material for n:vicw. VeodOrs woo include an e-mail admss with tbeirpropcsal wiD be DOiified wtbe award 
resuliS via e-mail. 

m. Purcbasing teserves tbc rigbt to request clarification of any pclltioa of tbe vC111ior's ~ iD order to nrify the iatl:nt of the veaclor. The Yeador ill 
C8.llliolled, ~cr. that ils respoase may bo subject to aceeptmcc or ~ejeetillo. withQat tlmhllr c:l~. 

11. Any plt1J10581awri prorest must be rea:ived witbin tea (1 0) IJusiness days aft« tbe dale o£ 1\Wsd in accoroance with the n:quirancuts af I CSR 40-1.050 ~). 
o. The linal ddenninati1111 of comract(s} awvd sbal1 be made by Purclwillg. 

~ CONTRACT~URCHASEORDER 

a. By submitme; II proposal, tbe vendor~ lo ftaniah lillY and all equipm(nt. supplies ~or semccs specified in the RFP. It the prices quoted, pui'SUIIIt lo all 
~and specijicatiom contained th=in. 

b. A binding oontract shaD consist of (!) lbe RFP, addcndums thc:Rio, and any Best and Final Offi!l (BAFO) IeqUeSt(s) wid! RFP changealadditions, (2) the 
contnctoi's pRJpQS&I indudiDg ~ contracllll' .BAFO mpoo!C(s), (3) Clllrificatioo of~ proposal. if any, and (4) Purd!llill&'s ~ oftbe proposal by 
"notice~ of award• or by "pun:flase order. • All Exhibit! lllld AtladlmCI!tll includ(:d. in the RFP WM be \ntupoolted illto 1be coutract by reference. 

c. A llotlce of award issued by tb Statll of Mi5souri docs 1111t c:onstif1ltc ., .nllarit.lltiOil h sbipml\llt of ~~qlliJ!ment or sappliea or a diredive to proc:ced with 
~. Before providing equipment, supplies 81fl1/or .services for tbc State ot'Missrui, the coo.ln!Ctor ID05l receivo a properly autborized purdaasc Ol'lb or 
otlleT form of authorizalioll Biven to the conttactor at the discreti011 at the state ~. 

d. 'l'k 1:00tract expresses the complete ~ of the jl4lties 1111d perforruance shall be governed solely by the ~l:lticns and ~ cautaiDal 
lhlftin. Any c:blm~ to the ~ wbcthc:r by modi:licat:ioa and/or supplementatlon, JDUS! bt ~lished hy a m.:m.l contract amenclllleot signed aod 
appco'YCd by and bet1'm1 the duly ~ represeptative of the conlnlcUlr ad Plln':Mring or by • modified pdrdlase onict prior to the ctfec:tive ~of sueb 
modificatioa. The conttac10r expi"CClSiy. and llllplieitly urulel'stliDds and llgRC5 ~h.- no odlcr method m'oc no ~ ~ W.Cludillg ~ Ill$, 
" onll'lOIIllllUIUcans by or ftom any pc:rson, shaJ1 be used or coosfrUed as •IIIIIClldmc.mt or modi.ficati011 to lhc ocmtr8l:t. 

10. INVOICING AND PAYMENT 

a. The Stale of Missouri does not pay state or federal tlms unl._ OCbcrwisc required UDder law or ~on. 
b. The SllllCWiOe fiDancial ftl8ll8&t[nent system bas becD dcsiped to c:apturc ccttain =elpt and paylllellt ~on. Fot e¥11 purclm.tc order reocived, tJD 

mvoice JOISt be subnlilbld lh8t ~ the purchase order JIUJ!Ibcr and lllUSt be itmUltd in ~ with itrms lis1ed on lhc )IUidlase onler. Faihft to 
oomply with this rcquiri:1DC!lt may delay proccss]ng of invoices fur pii}'JilCilt 

o. The contr1ct0r Mlall DOt lnllsftr any inlercSt in the IXllrtrad, whether by assignment or oeberwise, without thc prior wriUI:n tOJIStlrt ofl'urtbasini-
d. Paymem b all equipman, supplies, and/or sc:rv:ias required herei.a slJall be Jllfde ln.-resrs uulc&s ~~ill the RFP. 
e. The State ofMissouri ISSIJIDIIS no oblisatiOD for equipment, supplies, end/or servioes sl1lppcd or provided io exceu of the quamity ordered. Any~ 

cplllltky is !Ubject tO 1bc Stale'll rcjectioo lllld shall be relumed at the Cllllttai:tor's e:qlCIISC. 
f. AU invoiCes for equipmcm, supplies, andJor scnl~;CS purobascd by lhc Stafe of Missouri shall be Sllbject to late payt11e11t c:harges u provided iD seW«m 34,055, 

RSMo. 
g. The Stile of Mi~ ~cs the rlgbi to purchase goods and scrvictS us~ the state purcbasing can!. 

ll. DELIVERY 

Tillie u of 1hc essen~ Deliveriea of cqolprnenc, s~lies, aadlor services lllll!t be made no ~.Mer fflan the time 5t*d in 1be cOIItlKt or within a rcuooab/e 
period of time, if a specillc tilne is not stated. 

ll. INSPECTION AND ACCEPTANCE 
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a. No equi]lmMt. supplic:s, rirMf/or SCtVic:es n:ceimf by ao. ageQ~:y of lbc stale plli'SUIIJlt tn a coo1n1et sball ~ dtaDed ~ IIIIDllbc aseacY lias bid~ 
opportuuity 1D inllpcct Hid CClJ,Iiptnel1t. supplies. and/or scniocs. 

11. All equipmcllt, Sllpplies, antJi« semccs 111'hidl do not COJilllly with the specitllllltka llld/q r~ at which am oChenri.sll ~ « ~ 
Jllll)' be rejected In lllddilillD, all cquip!DI:Ilt, supptics, aod/or sr:Mlcs ~ are disamled to ~ ddecli¥e ar wbicb do DOt codan ID my WID1IItf of the 
eoatract«upon i11spec:don (or at uy later time ifthe dl:&ca~ ~DOt~ asca1aiDible UJ10D tbc initial iaspectica)may bendccted. 

c. The Stale of MiiJSOI.Ili n:servc:s tlie right to tetmD aay IUdl ~ shipii!Cm 11: 1be camractm's Cllpl':ll3e for full credit or ~ IDd to ~ a 
reasauablc d.te by which~ dlliSt be reesiV«L 

d. Tlw St~t~: ofMissoun's right to rejeet 8D)' ~le ~supplies, llldfor !CfYiRS sbaU aot exclude 1111y Olher lepl. c:qllitabk or~ n:mediC3 
the Slate lillY have. 

13. WARRANTY 

L The QQilt[8r;(jJ{ exptWiy 'dtNIIb that llf equijm:Dl, supplies, tmdlor sen-ices provided JbaU: (I) CQII1bnn fO each mel t:Yery !pC!Ci1bUoa, draiDI, Sllll1ple or 
ath« dela'iptioll which wa fllmlsbed to or lllfoJ*d by Pnn:baslng, (2) be lit lllld sufticiea for lk ptrpase c:xprcs!ICd lD lbe RfP, (3) be~ (4) be of 
iood ~ IIICl workmansbip, md (5) be free from ddect. 

b. Such Vl8l'lllntY sball survive delivery and man not be dec:nJed wamd either by Ja1011 of lite sUU's ~ of« paymcat me said cqWpmc:nt, supplies, 
llldlor~. 

14. CONFIJCT OF INTEREST 

a. Beded or appointecl oJfiaials or employees of the s• of ).&sowi o.- auy political SUbdivision ~ !IG'fing iD • =cutive ar lldmiDistradve capa:jlf, 
must comply witll sections 10.5.4S2 and 105.454, RSMo, tqlK'ding conttictofintmst 

b. The cortlractDr bercby covenaa1s that at tile time o£ the submission of the pl'<lpOial ihc C<:m1r1ldol' ball DO otba CODinlCtUIIl relatiallhlps 1rhidl 'MIII1d ~ Illy 
1ICtull or pen:cMd c:oofiiet of iDtercst 1be CCIIIJ'IIo;f.Or futth« ~~pea dial during the tetm of lbe toJIIracl neither the COIItmCIDr uor any of iD employees shall 
acquire •Y other~ rdations.llip$ whidt create aacb a oontlict 

15. REMEDIES AND RIGHTS 

a. No provisi011 in the c;oo~ra~;t shall be o:onslr1lcd. expressly r11 implied, as a waiver by die sue of Missouri cf any ~- or illlP tipt lllldl..- Itll:le4y 
wailllllle by law in the e¥ent of lilY claim by the Slate ofMis.towi of the con~s default or ln'eadJ of comtaet 

b. The conU'aCUlr agt=s 3lld ~ tballbe QODtract sbaD ~ an~ by the 4lOlltraCtor 10 tile Swe of Missouri of all rights, title lllld u.-st iD 
and 10 all causes of acticJo lbalthc contractor Jill}' have uader tile antitrust laws of die Ullitc:d Stall:s or the Star~ ofMissouti !'of wbich causes ofw:tion b8¥e 
~ or will ~ as the result of or in relation to the p.riculer equipolart. supplies, lllldlor 5GYil:es purdpw:d or procutd by tbc CCllltractDr lD 1hG 
fulfil1mmt of the contract wi1h the State of Missouri. 

16. CANCELLATION OF CONTRACT 

' a 1u the ct'alt of material breach of the c:lllltriiCI1Ia obliptioas by lbe cootractot, Putd!asing may oancd the COIItract. At it!l sole discn:PCJII, ~ IIIII)' si¥e 
the c:ontrador an oppot1unity flo cute tbe lmDda or to e:xplain how tbe btt:acll will be cured. The actDIII cun: llllllt be ~ wi1tUn 110 IDOR lbla 10 
worting days 1rom IIO(itkatioo, or at a minimum the CODilliCtor must provide ~ wilhin 10 working days io1l\ ootificatiao a W1'ibn piaa ddai1iog how 
the coouacu intends to CIW'C lbc breach. 

b. If tbc COD~ 1ili1s to cure the btcacb or if c:ircumsta'lccs dmllad iltuncdiak action, Punlbasing wiD Issue a nvtice of CllllCe.IJ.noo famin8ting die tootn~c:t 
immedill1tly. If it is ddamiocd l'w'dlasing intpropcrly cancellcd the contn¥;1, such cmcdlaaion shall 'be llcemed a tennination fur COIIVellieua: in IICGOI'CIIma: 
wilh the ClllllJ1II:l 

c. lf PtJn:hasjng cavccls the cou.lr1lct for breacb, Purchasing resem:s tbe rigbl to. obtain lbe oqcipn\eBt, sopplies, alldlor semces In be provided putSIBit flo tbe 
COiltnlct from otl!er sOIIJ'CeS and upon Sid tenns and in suc:ll. IPIIIDI:r as Purcbasing deems appzoptialc 8114 charge tho OOIIIRdor fur any additicll!al costs 
incwrcd thereby. 

d. The camractor undcrstimds and agrees that funds required to fuDd tbe conttact mwa be appropriated by lbc: Oeneral Assembly of tbe State fJf Misswri tbr each 
~ JCIIr included witbin the COiltrllct period. The cont.nct shall not be bindiDs U)l0111hc state for any period in which 1\mds hiM: not bceni!PillgpriaJcd. llld 
tbe stale shaflnot be liable for lilY costs associated with tmnil:ultioo ~by lsdt ofljlpwpriatloas. 

17. COMMUNICATIONS AND NOTICES 

Any .llOtU:e to the veadotlcantractcr shall be deemed sufficieot wben deposited in the Unired States mail postage p~q~aid, trausultted by facsimile,~ 
by e-tnail or han4~ and~~ to an authorized ernp~ oflhe vm4or/WIIIr8CUX'. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing fur 811)' banlcnlptr:y or insolvency proceeding by ar qtiDst the COPtnlcUlr, whether ~untary (I( itlYoluntary, or upoo '111~ appoilllmellt of a ~l'lll', 
trustee. 01" amsnee for die benefit of credim, the contractDr IIDISt notifY Purcba$ing immcd.i.tely. 

b. Upoo learning of any sudl actillflS, Pllfl:hasing JCSelVes tbe rigbt, at its sole discretioJ:I. to either catcd dle contnct or affirm the ccmtract 8114 bold tlll: 
CODtral:t\ll' I'C$pOI!llible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contracror shall defend, proCed. 1¥Id hold harmless the Stale of Missouri, its officen, agents, and employees against all suil5 of law « in ~ tesuJting 
fi'om petmt lllld oopyriglrt inftiog~:~~~Cilf conc;cming the contra1:to0 performance or producls produced under lbc tams oftbc COilfl'aj;(, 

2D. NON·DISCRIMINATION AND AFFIRMATIVE ACfiON 

Jn COJmCction with the fumishmg of equipment, mppllc:s, and' or services under the lXII!1ract, tile coottactar lllld all aubcoolractms shall agree DOt to dis~ 
against ~ipient$ of SCIY~ 01 employees or appliOIIIll! for" employment on the basis of race, color, religion. natiolllll origia, sex. age, disability, or veteran 
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salliS ualesa odlerwise provided by law. lffbe c:on1lal:tDr or~ employs • kast SO~ 1bl:y llblll bau a maiiDiD an allirmiiUve aetiaa 
pqram wbidl shall irdude: 

a. A "\llltitfla palicy ~t I:OJilmitting tbe ~Oil to llfitmaiive dOll .Jd IISSipiag ~ ICip(lflSibilities ad pmcedmca 1br CYlllwb:lllllld 
di...,..iNiion; 

11. The idalli.Cloldoa of a pcllliOII desiJaa&':d to hiDdle 1111hmati-n: lll:tiAio; 
c. ThD emblislment of ~atCll}' selection mmdarcb, objective measure. to illlllf)U recruitment, an upward molrility ~ a .,... lllld salary 
~ m4 ~ llpplicable to~ Reali, dl!dwJID, demotion, -.1 disc;iptiae; 

d. The exclusion of discrimination limn all cdlectM: balgailin& agreements; and 
e. Per1btmance of z izltemalllldit of th&:: R:pOrtiDg ~ to lllDUilDt cxooutioo llld to proYide b" tuun p1anJiin&. 

If discrimination by a c:ontra:tor is iolmd to exist, Pun:.-mg sha1.l take IPIJiopriale Cll1ilrl:cment .:tioa. which may iDdudt, but nd ~ly be limitclliD, 
c:ancdllltloo of the COIIInU:t, suspeoslon. or deblunM:rnt by Pun:basiaa UDtil COfJ"CCfive ac#oo by the c:ontnctar ia mlldc and CIISIIIlld., mcl ~fim'al to lho ~ 
Gcaeral's Oftice, w~ ~=t .ICtkm may be deemed IIIOSt appropriare. 

11. AMERICANS WITH DISABILITIES ACT 

Iu connection with 1bc tUnlisbing of cquiplllart, suptilics, mdlor sc:rvicCII Wider !be con~ 1he ~ lllld aU ~ sllll1 eomply wilb Ill 
awlicablc: mjlliremems lll1d provisions of the~ witll Disabilities J\ct (ADA). 

22. l<'ILING AND PAYMENT OF TAXES 

The COJII1IIissioou of admiDi!tfation and otbl:r ~~~Q~c:ict to whidl tbc state pun:basing law applies $hall oot cootract fir IJO<)C1a « ~ with a Yeodor if tile 
vendor or an affi1iatc of tile 'Va\Ckx makrs sU:s at rGI of tangible pmooal property or filr me pllfPOSC of storaao, usc, or mmwnpricm in 1his ~~ate but falls 10 
collect !llld properly pay the tax: as provlded in cllaptcr 144, RSMo. For the purpa~~ta oftbit set'lioD, 'affiliale of the: w.ndor" shall mean auy ~or entity 
that is COIIUoiJrd by or is IIDdel" co~ COIIUII1 with the l'Qldar, whlfber tl!rour.h stock OftCAhip or ~ise. Therd:n tbc vendor's l'ailule 10 maiDiain 
~with dlaplcr 144, RSMo, may eliminate 1lleir proposlll fiom considcnl&o fur award. 

23. TITLES 

Titles of paragraphs used herein are fur- the pa.qlOIIifl of facilil8ting ~Dilly 8l1d shall not be: <:01I!tmc:d to iDfu a CiOil1riiCIIII. CODSiniCtiol1 Dfbalgua&c. 

ReviJed 10..19-IS 



ThermalRite Limited Warraney 

WABRA:riTY COVI'&AGE: ~ e!llends tbe following wmaoty to tbe ar.igiDal piU'ClJIL1c:rlu. 
wbith sbflll be deemed ID IDC8D the iudividual or~ for whom lbe wamnn:d produd(s) was 
origioally installcd.ll: :ocitber assumes, nor autllorizs aDy person to assume. any obligatioa otbc:r than that 
co'ICI'Cd by this warranty, and applieS ODiy within die cootiPeol81 bouodaricsof~ United Sta1uof 
AJnetlcJ, its tcnitorics, possessioos and Canada. 

'lbcmlaiR.i1e wamnts the f~-in-p.laoc pa~~els mann.factutd and sold by it to be fn:e from 
defects in maamai and workmanship UDder proper and llOI1D8l use and scmce for a period of 10 years 
from the date of original installation, but not to ctc:eed 10 years and tbrce dllnths from dale of original 
shipm:nt. subject 10 '!be prorslion ofWIII1'8Dt:y ~ for W8mlDty claims sulnni.tted. Paiuted 9IJt'faccs 
sball be W8l1'llDied sgainst <Wects in the materials aad wortmanship under oonnal usc aud s:rvice fur a 
period of one year. 

All hardware (acept refrigeration .system, oovered seplll"lllely if sold by l'bennaiRite) ft 
wati'Bilted againsr defects in mamrials 8lld wo.l'laiirn3IJ4! Ullder oonoa1 ase and service for a. period of one 
year from date of installation, but not to exceed ti.fulen l1IOOlbs from date of original shipment. Labor for 
the hardwurc: only is covered fur tbe first thirty {3Q} days. ~lacement pans purcbs.sed froln 1bmnaiRi1e 
will be wartaJJtcd fur a period of ninety (90) days from sbip dale. A pun:base order or credit card lWSt be 
fun1isMd for all watnll1Y parts and all pat1ll must be l'C!tumCid for ~ CI!Wluding Cl0tqn:S90lll. 
OrK:e a pert bas been impected aod it bas been dcterminiCd that the part faik:d because of defect of 
manufacturing or maacrials. a ctedit will be ~. 

Thmna!Rire will repair or tepi~Q, at its option. any panels or~ ~or sold by it 
which prove to be defective within the w8l'I'IIDty c:overa&e- ThCI'IXIIIRim's obligation to repair or replace 
any defective panel for whkili a wwnmry claim is !Ubmittcd to ~ shall be conditioDed on the 
customer peyinga prnnted cost oftbe lql8ir or rcplst:lem:nt.Inspection by 'l1lc.riiiilRit of parts claimed 
defective sball be fiDal in ~ing wamm1y SUit\IS. The wammty does not include transporta1iaD 
cbarges to and from, mr the oost or responsibility of removing the defective part or rein5talling tbe 
rcpJac:anent or repaired part and wiD not apply to said equipmmt nor anypart1hcreofwhich a beCil 
suJDc:ct to misuse, daaJa&e lD transit, ICcidaU, ncgligcna; alteration or ~ installatioo. or opcraaon 
oomrary to ThcnnafRjte's directions. .insauctions or recommendatioos. 

With respect to jXOOuds (~ windows, rdiigctalion, etc., but not limited to.) sold or supplied 
by ThcrmaJri1e but manufactured by other companies wbo furnish their awn Wllmllltics, TbenmlRite's 
sole obligation is to assist the original purchaser in~ said IIIIn~. 

ExehasioDS fr• WarraBty COYe111&r. 
J. Equipment that has been subject to retOOV1Il from origillal site. ~bo.ilt or subject to any 

accident or alterations from original pint. 
2. Bulb& or tluore~ light bulb replaoemcnt 
3. Refrigeration leaks occurring at threaded coonections or joims on remote systmns, 
4. adjustmentsln:s (i.e. doors, valve lllljtmm&mts. detiost component adj~ 

pressure conlrol or room thenoostat adj11S1mellts, circuit bream mcuing. fuse 
replacement, door tbamostat or al.ann 111setting. (ul&lea Authotia4 by 
OneSoludonSvpport Service). 

S. Additiooal field 'XIlllpOllelrtS or rontrols not supplied by manufacturer. 
6. Field wiring. Onlin lines, helucrs, refrigerant piping. oot supplied by manufacturer. 
7. Condr.nser or evaporator c:W cleaning. 
8. . Refrigmltion top off chaJxe on tciOOtC units, retiigeraot, oils, filters or driers. 
9. Sta11-ups. improper installation, negligence, abuse, misuse or Wlllllthorizcd .servke. 
10. Damage c:auxd by in:proper cleaning, use of corrosive cleaning c:hemicals, tlOOIE, 

storms, aas of God, use/abuse, site « enviro~ntal oooditioas. 

Thennal'Rta! 15600 35th Ave N Suite 100-Pivmouth, MN 55446 Tel: 763-541-1410 fax: 763-541-1563 1 
Edited 2/27/2015 
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Quote 
03/26/2016 

Project: From: 

Fordland Correctional CARE Sales & Service 
DAVID BOECKMAN 
PO Box 2005 
588 Keystone Ind. Pk. Dr. 
Camdenton, MO 65020-1994 
{573)346-2912 
(573)346-2912 (Contact) 

Job Reference Number: 1294 

Description 

WALK IN FREEZER, MODUlAR, REMOTE 
ThermaiRite Model No. WALK IN FREEZER 
19'3' x 13'6' x s•r Walk In Freezer with 4" walls and S" ceiling per spec 
wrth 54" door and interior ramp. outside box with TPO roof. 

REMOTE CONDENSER UNIT 
Heatcraft Refrigeration Products Model No. l..ZT030l6CF 
Remote refrigeration system 208/3 pz, 9900 btu @ ·20 Evap, with 
evaporator, and all controls. 

LEAD lAG CONTROLLER 
Heatcraft Refrigeration Products Model No.LLT42 
Lead !ag Controller. 

INSTALlATION 
Custom Model No. INSTALL 
Installation to include removal of existing walk in and components. 
reinstall of new walk in and refrigeration system. Including all 
materials and labor need to complete installation. 

Total 

Sell 

$22,782.20 

$4,191.00 

$1,230.00 

$6,200.00 

SeUTotal 

$22.782.20 

$8,382.00 

$1,230.00 

$6,200.00 

$38,594.20 

Acceptance: _________________ Date: ------------
Printed Name: · -------------------------

Fordland Correctional 
Initial:_ 

Pagelofi 
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' . CARE~&SERV1CE 

\ 
Quotation 

: Quote#: 246036 
Quote Date: 0311 Of2016 
R~on: ~01~11) 

Box deacription: Jiem.f1 • Outdoor Freezer <Rev. #1> 

Dimenalon8: 
External (0.0.): 19' 3" X 13' 6" X f1 T'- W X d X h 
lntemai.(LD.): 18' 7"x 12' 10" x7' 10"- w x dx h 
Volume: 1888 Ira 

Finishes 
Walls: 
Floors: 

Ceifings: 

Acrylu~mbos$ed- 26 Ga. - interior & extenor 
GalWnized/SmCJoth - 14 Ga. - Interior 
Aaytume/EmboSsed- 26 Ga. -exterior 
AaylumeiEmtossed - 26 Ga. - interior & exterior 

.... ·. 

Panel Thickness . 
Walls: 4" Ul Class 1 a"CC FM 4880 .Certified Foam 

4" UL Class 1 and FM 48Bo Cec:Ufled .FOam pallet fioor 5000 bW equally diBtmlieO With 
.125 aluminum diamond treaelplate overmy (single layer of unde11ayment In ftoor) 

Flooi-s: 

Ceilings: s· UL Class 1 and FM.4880 Certified Foam . 

29m. 
001: 
1 Finished ~54" .x 7r tinged llusMreemr door. 4" d 
1 . Kick plata: 36" Tl98d bOle (std) • lnteri01 Wid 8ldefior 
1 Raln Drtp cap- Mount allow H~ Door (f~Hploole) 
1 T8111* Proof Screws (Door lillrttNw) 
1 Door· AIJstl Moont 
1 !ieated Jamb (4 Sided} WI ilnahold 
1 Door caoaer-Kason 1094 SweCiose .. Hydradtc (Concealed IIIOI.D1ti1g) 
1 T~- 1 9e7-21...ight &o*h /LED~ {tR} Pfe.wnd 
1 Gasket- Magnetic: . . 
1 lJ#- 1806 120v Vapor-Prod COmpact AJore5celt- Mounted to ..wrb 

~ Dllaclfpllon 

Asce8aor\n 
1 Factory Mutual (Pan f. 613) 

38 lodt W8l. ~ 1o Ceiling Piii'IMI {F&cto!Y CeilinQ eapa -
Standard) 

1 Vent- 115v Narrow Jamb Heated Pressure Relief Poet 
(KasiJI11825) . 

1 Custom lnlemal Ramp 54"- Freight allowed 

3 LlgK- (12011) LED 30 watt Vapor-Proof Flxl1xe {4'}- (Idle 
lnd!Jded h priCe) 

32 lock Wall PMell to Floor Panels 

326 Rocl Cap: [Uo.l.allt Flat Memtlnlne • Free Starldllll· 
· F~allowed 

1 FM480 beban·Wip$ at aU panel~- field applied 

1 Tnem1omet« and Pres1u1e Relief POft In Door Frarr~t 

4of6 
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ProjeCt: 
Maryvlle Treatment Center 

Quote 

From: 
CARE Sales & Service 
DAVID BOECKMAN 
PO Box2005 
588 Keystone Ind. Pk. Dr. 
Camdenton, MO 65020-1994 
(573)346-29U 
(573)346-2912 {Contact) 

Item Qty 

Job Referen~ Number: 1295 

Description Sell Sell Total 

1 

2 

3 

1 ea WAUC IN COOlER, MODULAR, REMOTE 
ThermalRite Model No. WALK IN COOLER 
Walk In Cooler per spec. 

$U,811.94 

Freight: $950.00 
ITEM TOTAL: 

1 ea REMOTE CONDENSa UNIT 
Heatcraft Refrigeration Products Model No. LHT015X6CFMT 
Medium Temp outdoor remote refrigeration system. complete with s 
year warranty 

1 ea INSTAllATION 
CUstom Model No. INSTAll 
Install to include set up of panels, Hoolt up of refrigeration system and 
electrical. Start up and testing. 

Total 

$7,200.00 

$11.811.94 

$950.00 
$U,161.94 

$3,622.55 

$7,200.00 

$23.584.49 

Acceptance: _________________ Date:------------
Printed Name: ------------------------------

Maryvile Treatment Center 
Initial:_ 

Page1of1 



CARE SALES & SERVICE 

Quotation 
Quote#: 246029 
Quote Date: 0311012016 
Revision: 0311 0!2016(#0) 

M:hermaiRite. 
Box deeclfptfon: Jtem #2 - Indoor Cooter 

18' 9" 

I
I : : : I 

t I I , ' . .. 
" , , • f 

_..a_ ' f • ' 
I~ ' f ' I 

; ~5°F Holding ccioter ! 
I : 4" ~Jis, 4" ceiling, Qoortess : 
, 100• high, toam rai~ lock 'falls to ceiling: 

I ~ails int ~luminum/Em~ssed- .040 i 

t 1 
WJa,lls ext ,._cry!ume/Embdssed- 26 Ga.: 

~ilin~ intlext J..iumJnumiEmbCsaed White- .b4o ' : ~ : : . . . ' . '1::7-~ I ~ : • 11 • • ' 

~rw-----, 
/..- ~s·w x 78"H 

I 00 
/ FO 

/ 

• I • r 
' lir. ..... of.J I I I 
t 1'11 r•fof711 I I I 
• 1 r 11 • • • 

Lldi:L ::t::• ::ri::=l:~J 
4'8" 

• 
L J 

12' 6'' 
0 Approved 118 submftled 

0 NOT APPROVED-~ and resubrm for approyat 

X 
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CARE SALES & SERVICE 

Quotatio.n 

.... 
' . 

~=~: ~~~~· . _ ... Thermai.Rite~r;·:: 
.·.· JR~e\IIS~_'~fo!!n:~. __ ,2031~1!!012~0~1~6(~#0~) -·~· ~-··,~, ~-~=.:.•· 2_~·:.::..·· ~~:..~~~-~ ~· !!~!!~,!··u~.;~·""~~:;:;:~ 

Box deeerlptlon: · Item #2 • Indoor Cooler 
Dimensions: . ; .. • .·. ·. . 

. Exte~ {0.0.): 18' 9" )d)' 8" X 8' 4"'- WX<h h' .. 
lntemal {l.O.): 18' 111 X 9' 0'' X 8' 0"- W X d X h 

,· 
· .. 

. -.Volume: 1302 ~ . 
Fin'-h•' · 

walls: 

Ceilings: '· 

Aluminum/Embossed - .040- interior , · 
AcryiUIT'IC!IEmbosaed- 26 Ga.· exterior · 
AluminuiiJIEmbossed White - .040 ~interior &.~ 

•.' , ..... _ .. ,_.__ .. . _._:.: 

.• _(!"· 

Panel Thickness 
Walls: 
Ceilings: 

4" UL Class 1 and FM 4880 Certified Foam 
4N UL Class 1 and FM 4800 Certified Foam 

QQsD -· 001:·.., . \ t' ~-

1 Fril$hed ope.iJng 36" x 7r hi'Jied btl cooler ct9or · 
f VIeWport- 120\1 Heatiecl , 4"JC14". . .. ' 
1 l<ick pia: :fli1' Tread brile (atd) • interior end exe,rior 
1 Tamper Proal Sa.-{Door l'tardwln) : 
1 ~t- 1806l.ED000 (120V) F'OO!Jse(W to Jwttl)'aJI!i Or* Globe (Ship Loose) 
1 Door- FluSh Mount 
1 Door Ctoeer-Kason 1094 SW.C~'IM Hydraulic (Conceeled mounting) 
1 Temp - 1967·21ight switch I LED cfidolay (TR) 
1 Gasket- Magnetic 
Qty Descript.l~n _ 

t.ccM!C!IItl . ·.. . . 
1 Factory Mutual (P&it·# 6"13) . . .·. . · · ,· · ~- . . 
2 UQ~ (120v}' L£0 ·w ~ V~por-Proof FlxfuAI (4') .. (bulbs 

indudad in price) - • . . • . 
_f FM4880 baltan. strips at all panel ~nnec:tlon - fie6d ap~ 

FWfri{llltatiOn ·. . . . . 
~g Unit for HOlclng coolec 

. ·.-::-~ ..• ; .· '-:i' 

,:• .•. _ ... _.! .. 
•:-· 

• ~nuflldurer: · Heatcraft. . , . . _ 
• OesaiPtfon: Mad Temp R404A Ai.r CaQiecl Hermetic Rllfl'de Outdoor Conden&'fn9 UnltWIIi'l' n!Jfcrocllannel 

• Model: 
• Hol8ei)OlN8i: 
• Elctr¥:·' :, 
• 8earlcal: ~ 

• Condllons: 
. • Wamarty: 

1x ~~tUftlt cooa.T) 
• . .. .Milnufacturer: 
.·(~ 
• 'Moclet: 
• Extras: 
• Electricat 

Dl8ol~: 

condenser 
MOH015X62CFM 
1.5hp 
Drier, Slglt glau aOd Shutoff vaive i'latalled 

. ·: 208-230/1JI30, RLA 9.8, MOPO 20, MCA 15 
• .. BTUH: 13262 Room TIIIJYl): J5•f Am1*nt: tOO*f 

CO~reasor-motcl warranty extended to 5-yeara, parts only, no lallor 

Heatcratl: 
' ' ~(;~low ·prn~ col (unit coolar) 11&1160 With EC fan motors COil 

LCA613!AEQRC8lk 
wiUI ~ vaiYfJ solenoid and thermostat mounted ECM fan motors 
115111'60, Fan amps 2.9, Cefrostvnpa NIA 

M quotallona and Cllllar lhd be svbjllet ID lhelmlalrfttr, ~ of Cl'OWI\ Fixtll!\18, Inc. standllld tsrma .S CO!'Idlllal1a I'IOlWilhllandllll , 8dCtllllrlll ·or 
OOR'a'IWy terms and ~ of Buyer. Such ad<lllonal or contrary IBrml shaH 1101 bind CIOMI F'lldln& ...._ 8IUP1fldln Wiling Mttlhough SUCh &ml 
CIO not materiallY alter U.11emla hcftd_ No cralstaiBmantll, wall'llllde8, Sllpulalons. r.-.dallol• orlJirmt ehel '-- bkldlng ei'9Ct or t. any patanw 
CDI1IIa:t \\fllti08Wr. All orders must be In wrftlng and 'Nill be~ when our order ~rnent illllllled, liDIIId or arnalled..lt ~ ~ ftl:t 
have a COf1f or lbtseiM!It and conditiOIW. peeaas c:oCI1B.et the c:us1omer seiVice ~uent 
Pltce quobltlons M vald tlr 30 day$ mnn quotl data sl1awr\ on prtntcU. 
T61h'/18: eullject lo creclt8PIHOWL 
Quollld pr1C11 DOES N01' lrK:IUdo any appllc:atlle sales tax. AI* yo<s CU8Icrl1l!r Ml1lfCe ......,.,~a~We fllf & lillt Of _. In which lllllll tax le oolfe*d_ r 
item Is ..ale. a ~ « yo~~r ~ ~mptiotl cerllllc:ate ntuat be on l!le wflt thenrll*lla prb' 11:1 lhlppjng. ollanwile ealea tax may t. dlalgacS. 
AM shipmem to lA are subject to uselllltper lhe loiHa code. RMale oertlllcatea do not apply. 
lead 1'lrnell V8J1 .-penc1ng on lila produciSon adledule. Pli!tlle conau~t ~ cusmmer seM2t ,..,..,Dnselll_,ntaB~nllw A:lr an actual llaad-tilne. 

• Slnldll'lll or Hl8n1lc ~and rTI*Iala ~n not lndlold8d unless shown on quote ar t.q~ 
w. f1Qp61hlll quo1111c1n meeea Wilh y~r aiJpl'<mi and if- can be 01 rwtt1er ~ p~eae~~ <II) not htaslCala 1o <:arMct your cus~omer Mrtllca repre88llllilllh'lt­
Th811k you b-1/le Q9pol1&n\ly t3 tUIImlt this~ 
PleaM R:lude 1fre qualaGon ~ numb&rwtlt Ill enquirea pertaining bill$ ~nt 
Sincerely, 
~!lllll' Solrdc:e llep8llrneflt 

4o15 


