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1.2

1.2.1

1.2.2

1.2.3

INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitive, sealed proposals for the provision of water treatment
services as set forth herein.

Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following
parts:

1) Introduction and General Information

2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page(s)

5) Exhibits A-K

6) Terms and Conditions

7) Attachments 1-4: WLFT is advised that attachments exist to this document which provide
additional information and instruction. These attachments are separate links that must be
downloaded from the Division of Purchasing and Materials Management’s Internet web site
at: https://www.moolb.mo.gov. It shall be the sole responsibility of WLFT to obtain each
of the attachments. WLFT shall not be relieved of any responsibility for performance under
the contract due to the failure of WLFT to obtain a copy of the attachments.

Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be
held on Monday, May 12, 2014 at 1:30 p.m. in Room 850 of the Harry S Truman Building, 301
West High Street, Jefferson City, Missouri.

Pre-Proposal Conference Agenda - WLFT did bring a copy of the RFP since it will be used as the
agenda for the pre-proposal conference.

Pre-Proposal Conference RFP Questions — WLFT did attend the Pre-Proposal Conference as it will be
used as the forum for questions, communications, and discussions regarding the RFP. WLFT should
become familiar with the RFP and develop all questions prior to the conference in order to ask questions
and otherwise participate in the public communications regarding the RFP.

a. Prior Communication — Prior to the Pre-Proposal Conference, WLFT may submit written
communications and/or questions regarding the RFP to the buyer identified on page one. Such prior
communication will provide the State of Missouri with insight into areas of the RFP which may be
brought up for discussion during the conference and which may require clarification.

b. During the Pre-Proposal Conference, it shall be the sole responsibility of WLFT to orally address all
issues previously presented to the buyer by WLFT , including any questions regarding the RFP or
areas of the RFP requiring clarification.

c. Amendment to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-
Proposal Conference will be accomplished as an amendment to the RFP. Neither formal minutes of
the conference nor written records of the questions/communications will be maintained.

Pre-Proposal Conference Special Accommodations - WLFTs are strongly encouraged to advise the
Division of Purchasing and Materials Management within five (5) working days of the scheduled pre-
proposal conference of any special accommodations needed for disabled personnel who will be attending
the conference so that these accommodations can be made.
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1.3.6

1.3.7

1.3.8

1.3.9

Requirements for Submitting Proposals:

Prior to submitting a proposal in response to the RFP for the provision of water treatment services,
potential WLFT has inspected the steam and hydronic systems and obtained water samples from the water
side areas of the steam and hydronic systems at all facilities listed on Attachment #1 herein.

The purpose of the inspection is to allow potential WLFT an opportunity to inspect the facilities’ steam
and hydronic systems prior to submitting a proposal. As a result, WLFT is solely responsible for a
prudent and complete personal inspection, examination, and assessment of the facilities’ steam and
hydronic systems and any other existing condition, factor, or item that may affect or impact the
performance of service described and required by the contractual requirements herein.

WLFT will contact each facility’s head of maintenance, designated plant maintenance engineer, or
maintenance supervisor for each facility listed on Attachment #1 to schedule the inspection of the
facility’s steam and hydronic system and for information about the inspection. WLFT must provide at
least 72 hours advance notice of WLFT ’s desire to inspect the steam and hydronic system. WLEFT must
be prepared to provide the state agency with the name, social security number, state of residence, and date
of birth for the person(s) conducting the inspections in order for the state agency to conduct a security
clearance check. WLFT must obtain prior authorization from the facility’s head of maintenance,
designated plant maintenance engineer, or maintenance supervisor if WLFT is anticipating the use of
camera equipment during the inspection of the steam and hydronic system. A record of those potential
WLFTs attending the inspection will be maintained for verification purposes.

During the inspections, if WLFT discovers a discrepancy/conflict with the information provided on
Attachment #1, WLFT should immediately notify the buyer of record, Kyle Wilde, at the Division of
Purchasing and Materials Management at (573) 751-3341 or kyle.wilde@oa.mo.gov of such
discrepancy/conflict.

WLFT is strongly encouraged to advise the facility’s head of maintenance, designated plant maintenance
engineer, or maintenance supervisor for each facility listed on Attachment #1, at least five (5) calendar
days prior to the inspection of the facilities’ steam and hydronic systems of any special accommodations
needed for any personnel who will be attending the inspection so that these accommodations can be
made.

WLFT is advised that no questions will be answered and no information concerning the RFP’s
requirements for the water treatment services shall be provided during the inspections. Other than
questions pertaining to the inspection, all questions regarding this Request for Proposal (RFP) and/or the
competitive procurement process must be directed to Kyle Wilde of the Division of Purchasing and
Materials Management at (573) 751-4148 or: kyle.wilde@oa.mo.gov.

If available for a facility, a summary of the water steam production for each facility is included in
Attachment #1,

A previous contract exists for the services being obtained via this RFP. A copy of the contract can be
viewed and printed from the Division of Purchasing and Materials Management’s Awarded Bid &
Contract Document Search System located on the Internet at: http://content.oa.mo.gov/purchasing-
materials-management/. In addition, all proposal and evaluation documentation leading to the award of
that contract may also be viewed and printed from the Division of Purchasing and Materials
Management’s Awarded Bid & Contract Document Search System. Please reference the Bid number
B3Z09010 or the contract number C309010001 when searching for these documents.

Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri
does not warrant or represent that the background information provided herein reflects all relationships or
existing conditions related to this Request for Proposal.
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CONTRACTUAL REQUIREMENTS
General Requirements:

Walter Louis Fluid Technologies shall provide water treatment services, chemicals, test equipment,
supplies, technical expertise, and training (hereinafter referred to as a “water treatment program”™) for the
steam and hydronic systems, chemical feed equipment, and storage tanks at the facilities identified on
Attachment #1.

Walter Louis Fluid Technologies shall perform all services to the sole satisfaction of the state agencies, in
accordance with the provisions and requirements of this document.

Addition/Removal of Facilities — Due to circumstances that may arise, the state agency may add or
remove one or more facility(ies) at any time during the term of the contract. Any added or removed
facility shall be accomplished by an amendment to the contract issued by the Division of Purchasing and
Materials Management.

a. For any additional facility(s) that may require a water treatment program(s), Walter Louis Fluid
Technologies shall provide the state agency with mutually agreed to guaranteed not-to-exceed
pricing for providing the water treatment program(s).

b. It is the state agencies’ intent to utilize the contract for all additional facility requirements. Walter
Louis Fluid Technologies is advised that the contract shall not be construed as an exclusive
arrangement and if it is in the best interest of the State of Missouri and approved by the Division of
Purchasing and Matetials Management, the state agency may obtain alternate services elsewhere.

Revisions to a Facility’s Water Treatment Program — Due to the addition, change, or removal of
equipment at a facility, Walter Louis Fluid Technologies shall revise the affected water treatment
program in order to accommodate the addition, change or removal of the equipment, including any
pricing changes as mutually agreed between Walter Louis Fluid Technologies and the state agency.
Walter Louis Fluid Technologies’ revised water treatment program shall meet the same objectives
described herein. Such revisions to a current water treatment program shall be accomplished by an
amendment to the contract issued by the Division of Purchasing and Materials Management.

Because Walter Louis Fluid Technologies was familiar with the facility and the conditions that existed
prior to award of the contract, Walter Louis Fluid Technologies shall not be relieved of responsibility for
performance under the conftract for any reason whatsoever.

Start-up / Implementation Period Requirements:

Within fourteen (14) calendar days after notification by the state agency to proceed with services, Walter
Louis Fluid Technologies shall be fully operational, including purchasing of all required chemicals,
providing required personnel, completing all functions, actions, set-up, etc. necessary for successful
business operation, and full implementation of all required services pursuant to the requirements stated
herein.

Contract Manager - Walter Louis Fluid Technologies shall designate a contract manager in an appropriate
managerial position within Walter Louis Fluid Technologies’ organization who shall coordinate and
direct Walter Louis Fluid Technologies’ field representatives’ activities at all facilities. The contract
manager shall serve as the primary liaison to the state agency’s representative(s).

a. Within five (5) days after the issuance of the Notice of Award, Walter Louis Fluid Technologies
shall provide the state agency with the name, address, and phone number of Walter Louis Fluid
Technologies® contract manager servicing the confract.
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2.3

23.1

Test Procedure Manual - By no later than sixty (60) calendar days after notification by the state agency to
proceed with services, Walter Louis Fluid Technologies shall develop a test program specific to each
facility. Walter Louis Fluid Technologies shall develop and submit to each facility a hardcopy and a
digital copy downloadable through Walter Louis Fluid Technologies’ website, of a Test Procedure
Manual. The Test Procedure Manual shall include step-by-step instructions of the water chemistry tests
to be performed by the state agency staff at each facility and remedial action to be taken if test results
indicate an operating status outside of established operating parameters. Walter Louis Fluid Technologies
shall comply with the following regarding testing requirements and procedures:

a. All tests shall be by titration (or color comparison or colorimeter only if titration is not available),
micro ohms meter, and pH Meter. Litmus paper or soap tests shall not be acceptable.

b. Tests shall include testing for PPM of supplied ingredients, discharged to drain during daily and
special operations of equipment treated.

Water Treatment Program Manual - By no later than ninety (90) calendar days after notification by the
state agency to proceed with services, Walter Louis Fluid Technologies shall develop and submit to each
facility’s head of maintenance, designated plant maintenance engineer, or maintenance supervisor a
hardcopy and a digital copy downloadable through Walter Louis Fluid Technologies® website, of the
water treatment program manual. Walter Louis Fluid Technologies’ water treatment program manual
must be specific to each facility and must include, but not necessarily be limited to, the following:

a. The specific equipment to be treated pursuant to Walter Louis Fluid Technologies® water treatment
program, the chemical feed rates, and the existing feed equipment;

b. Instructions for the state agency’s personnel on how to implement and perform Walter Louis Fluid
Technologies’ water treatment program;

¢. lnstructions and information detailing how deliveries of chemicals, reagents, test supplies, etc., shall
be accomplished and the proposed delivery access routes through the facility water treatment plant;
and

d. The test control ranges.

WLFT has provided a sample water treatment manual as separate submittal,

WLFT Database — Walter Louis Fluid Technologies shall provide a database consisting of water
treatment data that is accessible through a website with a unique login for each user.

a. Each user shall have the ability to enter into Walter Louis Fiuid Technologies” database the water
chemical test results for their specific facility.

Please reference document for WLFT Reports in the Appendix
Water Treatment Program Requirements:

Walter Louis Fluid Technologies’ water treatment program shall:
a. Prevent corrosion, scale, and microbiological activity in equipment and systems;
b. Protect the existing equipment;
¢. Ensure optimum heat transfer and equipment operating efficiency; and

d. Maintain the highest cycle of concentration possible in boiler and cooling tower systems without
boiler water carryover, forming scale, or cotrosion of the system(s).
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2.4

2.4.1

24.2

Walter Louis Fluid Technologies’ water treatment program shall utilize the state agency’s existing
chemical feed equipment.

Inspection and Testing Requirements:

On an annual basis, the state agency will disassemble and open the equipment to conduct an internal
inspection of pressure vessels and chillers, as well as internal boilers. In conjunction with pressure
vessels and chillers and internal boiler inspections by the state agency, Walter Louis Fluid Technologies
shall perform an annual waterside inspection of all systems and equipment, including piping. Walter
Louis Fluid Technologies shall be given at least forty-eight (48) hours notice by the state agency prior to
the annual waterside inspection. Walter Louis Fluid Technologies shall provide a hardcopy and a digital
copy downloadable through Walter Louis Fluid Technologies’ website, to the facility’s head of
maintenance, designated plant maintenance engineer or maintenance supervisor detailing the findings of
the waterside inspection and recommendations to remedy any deficiencies discovered.

a. In the event that any waterside inspection conducted by Walter Louis Fluid Technologies reveals
additional mineral buildup, scale accumulation, or corrosion damage in excess of that documented in
Walter Louis Fluid Technologies’ previous waterside inspection report, the contactor shall
chemically clean the surfaces at no additional cost to the state agency if there is sufficient
documentation that the water chemistry was maintained within the recommended control ranges.

b. [Ifany component of any facility’s system experiences scaling/corrosion damage, Walter Louis Fluid
Technologies shall send a sample of the mineral buildup/scaling/corrosion to Walter Louis Fluid
Technologies’ laboratory at the request of the facility’s head of maintenance, designated piant
maintenance engineer, or maintenance supervisor for scaling/corrosion analysis. The level of
analysis to be performed shall be determined by the state agency.

1) If the state agency is not satisfied with the results of the mineral buildup/scaling/corrosion
analysis, Walter Louis Fluid Technologies shall send another sample to a third-party laboratory
mutually agreed upon by the state agency and Walter Louis Fluid Technologies at the state
agency’s expense. This mineral buildup/scaling/corrosion analysis shall be used to determine
the corrective action, if any, to be performed by Walter Louis Fluid Technologies in the
treatment of the systems.

2) Walter Louis Fluid Technologies shall forward a hardcopy and a digital copy downloadable
through Walter Louis Fluid Technologies” website, of the test results and recommendations
regarding the findings from the waterside inspection to the facility.

On a semi-annual basis, Walter Louis Fluid Technologies shall conduct an analysis of tuel oil at each
facility. The state agency facility staff will obtain the fuel oil samples. Walter Louis Fluid Technologies
shall analyze the fuel oil samples in accordance with the tests as indicated below. Walter Louis Fluid
Technologies shall forward a hardcopy and a digital copy downloadable through Walter Louis Fluid
Technologies’ website, of the test results regarding the findings as well as their recommendations of
needed fuel oil treatment chemicals. The tests shall include, but not necessarily be limited to, the
following industry standard for fuel oil analysis:

a. BS & W, % (Bottom sediment and water).

b. API Gravity @ 60° F, (American Petroleum Institute’s inverted scale for denoting the “lightness” or
“heaviness” of crude oils and other liquid hydrocarbons).

Ibs/gal (how much one gallon of fuel weighs).

BTU/lb (British Thermal Units per pound of fuel).

BTU/gal (British Thermal Units per gallons of fuel).

Sulfur as S, %; Lead as Pb, ppm; Vanadium as V, ppm; Sodium as Na, ppm (Sulfur, lead, vanadium,
and sodium are common chemical elements found in fuel oil.).

Mo Ao
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Upon request from the state agency, Walter Louis Fluid Technologies shall analyze the resin from a water
softener or dealkalizer for fractured beads and perform an elution study. Based on the results of the resin
analysis or the elution study, Walter Louis Fluid Technologies shall instruct the state agency to adjust
cycles and timers to achieve optimum efficiency.

a. If the results of the resin analysis or elution study indicate that the water softener or dealkalizer
requires cleaning, Walter Louis Fluid Technologies shail propose corrective action.

b. Walter Louis Fluid Technologies shall forward a hardcopy and a digital copy downloadable through
Walter Louis Fluid Technologies’ website, of the results of the resin analysis and elution study to the
facility’s head of maintenance, designated plant maintenance engineer, or maintenance supervisor.

2.4.4 At the request of the state agency, Walter Louis Fluid Technologies shall perform water analysis on
domestic water on an as needed basis at cach facility.

a. Walter Louis Fluid Technologies shall be responsible for any equipment damage that occurs as a
direct result of Walter Louis Fluid Technologies’ water treatment program. In the event any
equipment is damaged, Walter Louis Fluid Technologies shall clean, repair, or replace the
equipment, as determined necessary by the state agency, at no additional charge to the state agency if
there is sufficient documentation that the water chemistry was maintained within the recommended
control ranges.

2.4.5 Inthe event that test(s) are needed, as requested by the state agency, to determine if Walter Louis Fluid
Technologies’ water treatment program is protecting the existing equipment, the state agency shall obtain
. an independent laboratory test. If the results of the independent laboratory test show Walter Louis Fluid
Technologies” water treatment program is not protecting the existing equipment as required, Walter Louis
Fluid Technologies shall be responsible for any costs related to the independent laboratory test, as well as

the correction of the problem.

2.4.6  Walter Louis Fluid Technologies shall make Walter Louis Fluid Technologies’ laboratory and technical
department available for consultation and testing at any time deemed necessary by the state agency.

2.5 Site Visit Requirements:

2.5.1 Walter Louis Fluid Technologies’ field representatives shall conduct facility site visits as specified in
Attachment #2 and at a minimum, must perform the following requirements:

a. Review and evaluate logs, reports, tests, etc., completed by the state agency staff.

b. Perform verification testing on all systems and equipment.

c¢. Critique and evaluate with state agency staff, the in-house test practices, test results and data, and
chemical safety practices being performed.

d. Identify and document potential problems affecting the facility’s physical plant longevity, reliability,
efficiency, and chemical safety.

e. Provide instruciion and respond to any questions from state agency staff.

f. Review the chemical, reagent, and test supplies inventory with state agency staff and make written
recommendations regarding inventory requirements in order to maintain the minimum and
maximum inventories required herein, considering chemical shelf life and applicable regulating
chemical storage codes.

. 2.5.2 In addition to the required facility site visits as specified in Attachment #2, Walter Louis Fluid
Technologies” field representative shall provide up to two (2) additional site visits annually at each
facility on an as needed, if needed basis at the request of the state agency.
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2.6.1

By no later than thirty (30) calendar days after each facility site visit conducted by Walter Louis Fluid
Technologies’ field representative, Walter Louis Fluid Technologies shall provide an Equipment/Systems
Inspection Report, Site Visit Report, and a Water Chemistry and Treatment Management Report
accessible through each facility’s specific website established by Walter Louis Fluid Technologies. Ata
minimum, the Equipment/Systems Inspection Report, Site Visit Report, and Water Chemistry and
Treatment Management Report must include the following:

a. Equipment/Systems Inspection Report:
1} Equipment inspected;
2) Any additional analyses to be performed;
3) Preliminary findings of the equipment inspection and what effect, if any, these conditions
would have on efficiency; and
4y Recommendations based on the current findings.

b. Site Visit Report:
1) Summarize all activities which took place during each site visit;
2) Water chemistry data;
3) Observations;
4) Chemical, test reagent, and test supply inventories; and
5) Recommendations such as chemical dosage adjustments, corrective adjustments, blow down
adjustments, etc.

c. Water Chemistry and Treatment Management Report:
1) The overall conditions of the systems at the facility;
2) Recommended changes to the water treatment program; and
3) Identification of any system not being maintained within the control range.
Please reference water treatment manual tab in separate submittal for examples
Chemical and Reagent Requirements:

As part of Walter Louis Fluid Technologies® water treatment program, Walter Louis Fluid Technologies
shall provide each facility with at least a thirty (30) calendar day supply, but no more than a ninety (90)
calendar day supply, of chemicals that meet the following conditions per each system. The chemicals,
reagents, and test supplies shall be included in the guaranteed not-to-exceed pricing stated in Section 4
herein.

a. Boilers (Steam) Systems - Walter Louis Fluid Technologies shall supply the following four (4)
chemicals which shall be used individually or in combination, as needed. Chemicals shall be
injected into each steam boiler separately.

1) Synthetic Polymers

2) Phosphates

3) Chelates capable of controlling iron deposits and capable of being fed substoichiometricaily
4y  Alkalinity Builder

b. Closed Loop Heating/Cooling Systems - Walter Louis Fluid Technologies shall supply the following
three (3) chemicals which shall be used individually or in combination, as needed.

1) Nitrite-based, non-chromate, non-zine, anodic inhibitor for corrosion control
2) Microbiocide compatible with the above
3) Citricorganophosphonic acid for on line cleaning

¢. Deaerator/Feedwater Pretreatment System - Walter Louis Fluid Technologies shall supply the
following;
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1) A catalyzed sodium sulfite in liquid form shall be injected into the deaerator to scavenge 100%
of the oxygen from the feedwater prior to introduction into the boiler, and shall maintain a
minimum of 20 PPM sulfite residual in the boiler at all times.

2) Liguid caustic for dealkalizer regeneration.

Condensate Treatment System - Walter Louis Fluid Technologies shall comply with the following:

1} Walter Louis Fluid Technologies’ condensate chemical treatment program may consist of three
(3) amines. The amines must not be blended with other boiler water treatment. Condensate
treatment cannot be blended with boiler compounds and must be injected independently as a
separate chemical into the steam header and must maintain a condensate pH from 8.0 to 8.5.

e The amines shall meet FDA requirements for food handling applications.

Cooling Towers and Systems - Walter Louis Fluid Technologies shall supply the following
chemicals which shall be fed separately:

1) A mineral acid, if compatible with metallurgy.

* A non-chromate, non-zine, corrosion/scale inhibitor blend. This chemical must contain:
e A corrosion inhibitor such as phosphate or molybdate,
e  The sequestrant HEDP,
s A polymeric dispersant, and
A yellow corrosion inhibitor.

2} Two (2) cooling water microbiocides, each liquid, non-oxidizing, and EPA-approved for direct
discharge at use concentration. These chemicals shall be used alternately to prevent
development by organisms of immunity to either microbiocide. Therefore, killing mechanisms
must differ sufficiently to permit this mode of application.

Waste Water Treatment System - Walter Louis Fluid Technologies shall supply the chemicals, test
programs, and related training for the chemicals listed below. All chemicals must be acceptable for
discharge at use concentrations by all federal, state, and local regulations.

1) Calcium Nitrate, or approved equal, for control of odor, and Hydrogen Sulfide,
2) Aqueous Organic Sulfides for control of Flocculent Precipitant,

3) Ferrous Sulfate for Sludge Conditioning, and

4y Bio-L-220 Grease Digesting Bacteria, or approved equal.

Domestic Water Systems - Walter Louis Fluid Technologies shall provide a polymerized sodium
polyphosphate, or approved equal, for sequestering iron, manganese, and calcium and corrosion
protection. In addition, Walter Louis Fluid Technologies shall provide a fifteen percent (15%)
sodium hypochlorite bleach as needed to chlorinate wells, tanks, and lagoon systems.

Water Softener and Dealkalizer Systems — Walter Louis Fluid Technologies shall provide a resin
cleaning solution.

Fuel Oil Treatment System — Walter Louis Fluid Technologies shall provide fuel oil chemicals
recommended in the fuel oil analysis that prevents the following;:

1) accumulation of sludge,
2) sediment and water in storage tanks;
3) corrosion of fuel oil storage tanks;
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2.7.1

4)  low viscosity;

5} sludge buildup in the fuel system,

6) varnish and rust;

7y deposits of sludge and rust in heaters;

8) plugging of strainers, burner tips and nozzles,

Walter Louis Fluid Technologies shall only provide water treatment chemicals approved by the Food and
Drug Administration (FDA) and Environmental Protection Agency (EPA) which shall comply with all
applicable federal, state, and local regulations including regulations for sewer system disposal.

For each chemical and test reagent used, Walter Louis Fluid Technologies must deliver Walter Louis
Fluid Technologies’ product specification sheet and a material safety data sheet prepared in accordance
with the OSHA Hazard Communications Standard, 29 CFR 1910.12000 specific to each facility as
identified in Attachment #1.

Walter Louis Fluid Technologies shall be allowed to modify, substitute, add or delete chemicals identified
as part of Walter Louis Fluid Technologies® water treatment program as outlined on Exhibit E, in Walter
Louis Fluid Technologies’ awarded proposal, with another chemical.

a. Prior to modifying, substituting, adding to, or deleting chemicals from Walter Louis Fluid
Technologies® water treatment program at any facility, Walter Louis Fluid Technologies must notify
the state agency in writing and obtain the state agency’s approval.

b. For each new chemical added to the water treatment program, Walter Louis Fluid Technologies must
provide the state agency with a material safety data sheet and product specification sheet.

c. Any approved chemical change must provide the same or better results.

in the event of an unforeseen or emergency situation (e.g. equipment malfunction, replacements, decrease
of quality in feed water), the state agency reserves the right to require Walter Louis Fluid Technologies to
provide additional chemical(s) or contingency chemical(s) shown on the Pricing Page of Walter Louis
Fluid Technologies® awarded proposal to combat the situation.

a. Any additional chemical(s) or contingency chemical(s) provided in the event of an unforeseen or
emergency situation shall be in addition to the guaranteed not-to-exceed price as stated on the
Pricing Page of Walter Louis Fluid Technologies’ awarded proposal.

Test Equipment and Refractometer Requirentents:

Test Equipment — By no later than thirty (30) calendar days after notification by the state agency to begin
providing services, Walter Louis Fluid Technologies shall provide new test equipment at each state
agency facility as listed below. Upon expiration, termination or cancellation of the original contract
period, the ownership of all test equipment provided by Walter Louis Fluid Technologies shall transfer to
the state agency.

a. Bench top pH Meter with the following minimum features:
1) Probe arm
2) Probe
3) AC/DC converter
4) R analog output

b. Bench top T.D.S. Conductivity Meter with the following minimum features:
1) Battery operated
2) Micro ohms scale 0-5000
3) Increments of 1-10-100-1000
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4) Battery test
5) Multi-range

Please reference Data Sheet in the equipment tab

Refractometers - By no later than thirty (30) calendar days after notification by the state agency to begin
providing services, Walter Louis Fluid Technologies shall provide each state agency facility with glycol
closed loop systems, a new handheld Propylene Glycol & Ethylene Glycol Refractometers, including the
minimum features listed below, to be used for measuring concentration and freezing temperature of
Ethylene Glycol and Propylene Glycol. Each refractometer shall include a protective storage case and
owner’s manual. Upon expiration, termination, or cancelation of the original contract period, the
ownership of the refractometers provided by Walter Louis Fluid Technologies shall transfer to the state
agency.

PG concentration 0 - 70% (accuracy +1.0%)

PG freezing point 0 to -50°C (accuracy £1.0°C)
EG concentration 0 - 70% (accuracy =1.0%)

EG freezing point 0 to -50°C. (accuracy +1.0°C)

o op

Please reference Data Sheet in the equipment tab

Water Chemistry Test Kits — By no later than thirty (30) calendar days after notification by the state
agency to begin providing services, Walter Louis Fluid Technologies shall supply each state agency
facility with water chemistry test kits including, but not necessarily limited to the following:

a. All sample containers, burettes, graduated cylinders, test tubes, beakers, petri dishes, measuring
scoops, spoons, and all other test equipment and test reagents necessary to test by titration, for
chemical residuals of all chemicals supplied by Walter Louis Fluid Technologies.

b. Walter Louis Fluid Technologies shall provide test reagents on an as needed, if needed basis to
maintain quantities for testing purposes.

Walter Louis Fluid Technologies shall provide the chemical feed equipment listed below with the
requirements specified on Attachment #3 on an as needed, if needed basis at the request of the state
agency. Walter Louis Fluid Technologies shall install the chemical feed equipment upon request by the
state agency. In the event the state agency installs the equipment, Walter Louis Fluid Technologies shall
guarantee the chemical feed equipment for one year from the date of purchase. In the event Walter Louis
Fluid Technologies installs the equipment, Walter Louis Fluid Technologies shall guarantee the chemical
feed equipment for ane year from the date of installation.

a Chemical Metering Pumps
b Chemical Feed Controllers and Components
¢ Boiler Conductivity Controller

Please reference Data Sheet in the equipment tab

Storage Tank Requirements:

Walter Louis Fluid Technologies shall provide the state agency with chemical storage tanks and
specifications including the requirements below, on an as needed, if needed basis. Walter Louis Fluid
Technologies shall deliver the chemical storage tanks within fourteen (14) calendar days from the date of
order by the state agency.

a Industrial grade quality.
b Professionally assembled.
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Manufactured in accordance with ASTM D 1998 Standards.
Corrosion resistant.

Compatible with the chemicals used for water treatment.
Produced at 1.9 specific gravity.

Ranging in size from 15 gallons up to 500 gallons.

High Density Linear or cross-linked Polyethylene.

Cylinder shaped or square.

Double Wall/Dual Containment, reinforced, or heavy duty.
Has fitting connections or outlets.

- ua il | (PR o I = W

Please reference Data Sheet in the equipment tab

Packaging and Delivery Requirements:

Walter Louis Fluid Technologies shall deliver all requested chemicals within fourteen (14) calendar days
of receiving a written request from the state agency. Walter Louis Fluid Technologies shall contact the
state agency at least twenty-four (24) hours prior to each delivery.

a. Unless written permission for another time is obtained from the state agency, Walter Louis Fiuid
Technologies shall deliver chemicals between the hours of 8:00 a.m. and 3:00 p.m. Monday through
Friday (excluding official state holidays). A list of Missouri State Holidays is posted on the Internet
at: http://content.oa.mo.gov/commissioners-office/state-holidays.

Walter Louis Fluid Technologies shall agree and understand that the state agency will not receive, off
load, or handle any chemicals, delivery/shipping drums, or other containers.

For those facilities using a drum-less, bulk storage water treatment program, Walter Louis Fluid
Technologies shall deliver chemicals by bulk truck.

a. Walter Louis Fluid Technologies shall transfer (pump) chemicals from Walter Louis Fluid
Technologies’ truck to the appropriate storage tank at the facility using only Walter Louis Fluid
Technologies’ transfer equipment,

b. Walter Louis Fluid Technologies shall be responsible for tank openings and closures, chemical
transfer spillage, and spillage cleanup in accordance with alf applicable laws.

c. Walter Louis Fluid Technologies® delivery operator shall be trained in chemical safety handling and
capable of identification and proper application of the chemicals being delivered.

d. Walter Louis Fluid Technologies must have the material safety data sheets in the possession of the
delivery operator at all times while the chemicals are in transport.

Please reference Technical Data Bulletin _in the equipment tab

For those facilities with the conventional drum type water treatment program, Walter Louis Fluid
Technologies shall comply with the following:

a. Walter Louis Fluid Technologies shall make deliveries using a lift gate truck if the delivery includes
drums, barrels, pallets, or containers with a unit weight of over one hundred pounds (100 1bs).

b. Delivery/shipping drums or containers made of paper, plastic, metal, or any combination of paper,
plastic, or metal shall remain the property of Walter Louis Fluid Technologies. At a minimum,
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Walter Louis Fluid Technologies shall remove all empty delivery/shipping containers every thirty
(30) calendar days. Walter Louis Fluid Technologies shall dispose of such containers in compliance
with all regulations and laws promulgated in the State of Missouri Department of Natural Resources,
Department of Health and Senior Services, and other applicable state, local, and federal agencies.

Walter Louis Fluid Technologies shall agree and understand that unless the field representative also
serves as a delivery operator, the arrival of Walter Louis Fluid Technologies’ delivery operator shall not
constitute a facility site visit by a field representative.

Personnel Requirements:

Field Representative(s) - Walter Louis Fluid Technologies must provide field representative(s) for the
management of Walter Louis Fluid Technologies® water treatment program for all facilities identified
herein.

a. Each field representative shall have either (a) a minimum of a bachelor’s degree in the physical
sciences or mechanical engineering, plus at least five (5) years experience in institutional water
treatment, or (b) at least five (5) years experience in institutional water treatment and certification
through an accredited water treatment program.

b. If Walter Louis Fluid Technologies’ designated field representative is not available, Walter Louis
Fluid Technologies must provide the state agency with a backup person with equal qualifications.

c. Afier being contacted by the state agency, Walter Louis Fluid Technologies’ Field Representative
shall be available via telephone within a four (4) hour period.

Walter Louis Fluid Technologies’ personnel shall be reasonably dressed and groomed while at the
facilities.

Upon arrival to the facilities and prior to beginning service, Walter Louis Fluid Technologies’ personnel
shall follow the sign-in procedures specified below:

a. For Department of Corrections (DOC) and Department of Mental Health (DMH) facilities listed on
Attachment #1, Walter Louis Fluid Technologies shall provide five (5) calendar days advanced
notice prior to arrival at the facility.

1)  Upon arrival to the facility, Walter Louis Fluid Technologies’ personnel must present a legal
photo form of identification, the tools being taken into the facilities, and a written inventory of
the tools for verification.

b. For the Department of Elementary and Secondary Education (DESE) facilities listed on Attachment
#1, Walter Louis Fluid Technologies shall provide forty-eight (48) hours advanced notice prior to
arrival at the facility.

1) Upon arrival to the facility, Walter Louis Fluid Technologies® personnel shall sign in at the
main reception/front desk or with the building manager.

c. For Office of Administration, Division of Facility Management, Design and Coustruction (FMDC)
and Missouri State Highway Patrol (MSHP) facilities listed on Attachment #1, Walter Louis Fluid
Technologies shall sign in at the main reception/front desk or with the building manager upon arrival
to the facility.

Walter Louis Fluid Technologies® personnel shall wear an article of clothing identifying Walter Louis
Fluid Technologies or sub WLFT, including a picture ID tag visible at all times.
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WLFT Badge - Walter Louis Fluid Technologies shall obtain a WLFT badge from each location for the
Department of Corrections, Department of Mental Health, Missouri State Highway Patrol, and each
regional office of the Division of Facilities Management, Design and Construction. Walter Louis Fluid
Technologies’ personnel shall wear Walter Louis Fluid Technologies badge at all times while working at
each facility.

Security Clearance- Walter Louis Fluid Technologies and Walter Louis Fluid Technologies’ personnel
assigned to the contract must have a security clearance in order to provide service under the contract,

a. By no later than fifteen (15) calendar days after notification by the state agency to begin providing
services, Walter Louis Fluid Technologies shall provide the following:

1) For Walter Louis Fluid Technologies® personnel assigned to provide services at any
Department of Corrections facility, Walter Louis Fluid Technologies must submit a list of
names, social security numbers, and dates of birth of Walter Louis Fluid Technologies’
personnel to the applicable Department of Corrections facility.

2) For Walter Louis Fluid Technologies’ personnel assigned to provide services at any
Department of Mental Health facility, Walter Louis Fluid Technologies must submit a list of
names, social security numbers, and dates of birth of Walter Louis Fluid Technologies’
personnel to the applicable Department of Mental Health facility.

3) For Walter Louis Fluid Technologies’ personnel assigned to provide services at any Office of
Administration, Facility Management, Design and Construction facility, Walter Louis Fluid
Technologies must obtain a security clearance from the Missouri State Highway Patrol and
submit it to Office of Administration, Division of Facilities Management, Design and
Construction.

4) For Walter Louis Fluid Technologies’ personnel assigned to provide services at any Missouri
State Highway Patrol facilities, Walter Louis Fluid Technologies must submit a list of names,
social security numbers and dates of birth of Walter Louis Fluid Technologies’ personnel to:
the Missouri State Highway Patrol, Aiin: Service Level Manager, 1510 E. Elm Street, PO Box
568, Jefferson City, Missouri, 65102,

b. For each new person assigned to provide services, Walter Louis Fluid Technologies must provide
the required security clearance information at least five (5) calendar days prior to the new person
providing services.

c. The state agency shall have the right to deny any of Walter Louis Fluid Technologies’ personnel
access to any facility for any reason.

2.10.7 Substitution of Personnel - Walter Louis Fluid Technologies agrees and understands that the State of

Missouri’'s agreement to the contract is predicated in part on the utilization of the specific key
individual(s) and/or personnel qualifications identified in the proposal. Therefore, Walter Louis Fluid
Technologies agrees that no substitution of such specific key individual(s) and/or personnel qualifications
shall be made without the prior written approval of the state agency. Walter Louis Fluid Technologies
further agrees that any substitution made pursuant to this paragraph must be equal or better than originally
proposed and that the state agency's approval of a substitution shall not be construed as an acceptance of
the substitution's performance potential. The State of Missouri agrees that an approval of a substitution
will not be unreasonably withheld.

2.10.8 Authorized Personnel:

a. Walter Louis Fluid Technologies shall only employ personnel authorized to work in the United
States in accordance with applicable federal and state laws. This includes but is not limited to the
[llegal Immigration Reform and Immigrant Responsibility Act (IIRIRA}) and INA Section 274A.
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. b. If Walter Louis Fluid Technologies is found to be in violation of this requirement or the applicable
state, federal and local laws and regulations, and if the State of Missouri has reasonable cause to
believe that Walter Louis Fluid Technologies has knowingly employed individuals who are not
eligible to work in the United States, the state shall have the right to cancel the contract immediately
without penalty or recourse and suspend or debar Walter Louis Fluid Technologies from doing
business with the state. The state may also withhold up to twenty-five percent of the total amount
due to Walter Louis Flutd Technologies.

c.  Walter Louis Fluid Technologies shall agree to fully cooperate with any audit or investigation from
federal, state, or local law enforcement agencies.

d. If Walter Louis Fluid Technologies meets the definition of a business entity as defined in section
285.525, RSMo, pertaining to section 285.530, RSMo, Walter Louis Fluid Technologies shall
wmaintain enrollment and participation in the E-Verify federal work authorization program with
respect to the employees hired after enrollment in the program who are proposed to work in
connection with the contracted services included herein. [If Walter Louis Fluid Technologies’
business status changes during the life of the contract to become a business entity as defined in
section 285.525, RSMo, pertaining to section 285.530, RSMo, then Walter Louis Fluid Technologies
shall, prior to the performance of any services as a business entity under the contract:

1) Enroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enrollment in the program who are proposed to work in connection with
the services required herein, AND

2) Provide to the Division of Purchasing and Materials Management the documentation required
in the exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of

. Work Authorization affirming said company’s/individual’s enrollment and participation in the
E-Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization,

€. In accordance with subsection 2 of section 285.530, RSMo, Walter Louis Fluid Technologies should
renew their Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is
necessary to award any new contracts.

2.11  Training Requirements:

2.11.1 Walter Louis Fluid Technologies shall train state-agency staff at each facility: (1) to be proficient in the
safe handling of chemicals and application of Walter Louis Fluid Technologies” water treatment program,
and (2) improve the energy and operating efficiency at the facility.

2.11.2 Annual Training - By no later than ninety (90) calendar days after notification by the state agency to
begin providing services and annually thereafter, Walter Louis Fluid Technologies shall conduct a
training session which must be a minimum of four (4) hours for each region as specified in Attachment #4
to instruct state agency personnel in the topics listed below. The training shall take place at a location and
on dates mutually agreed upon between Walter Louis Fluid Technologies and the state agency.

a. How to calculate the proper dosage of chemicals;
b. The function of each chemical;
Proper safety precautions and procedures in handling, administering, storing, and disposing of the

chemicals;

. d. Proper safety measures for emergency situations in accordance with OSHA and EPA standards;
e.  How to perform the tests required in the Test Procedure Manual;
f. How to calculate production and reporting energy efficiency;
2.  Water testing procedures
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Basic principles of water chemistry and treatment;
Water softener operation and maintenance;
Dealkalizer operation and its importance;
Deaerator function and oxygen removal;
Boiler water treatment and reaction;
. The importance of pH levels in the steam and hydronic systems; and
Other applicable procedures.

R o

Please reference document in the Appendix

Walter Louis Fluid Technologies shall provide written instructional material for state agency staff who
attend the training. The instructional material must be current and shall be specific to the facility. In
addition, Walter Louis Fluid Technologies must provide a training certificate for all state agency
personnel who successfully complete training.

Walter Louis Fluid Technologies shall agree and understand that alt instructional material shall become
property of the state agency.

Walter Louis Fluid Technologies shall gear all training and instruction for entry-level and experienced
operating personnel.

Reporting and Additional Requirements:

Walter Louis Fluid Technologies’ Contract Manager shall meet with the state agency’s Service Level
Manager(s) or designee(s) in Jefferson City, Missouri on a quarterly basis as mutually agreed upon
between the state agency and Walter Louis Fluid Technologies. Af the quarterly meetings, Walter Louis
Fluid Technologies shall provide the state agency with a quarterly report which documents the
information listed below. Walter Louis Fluid Technologies must provide a hardcopy and a PDF copy of
the quarterly report to the state agency Service Level Manager(s) or designee(s).

a. A summary detailing the present condition of the steam and hydronic systems and equipment at each
facility serviced.

b. Confirmation of contract fulfillment and compliance by Walter Louis Fluid Technologies, including
identification of training, chemicals, reagents, test supplies, and services provided.

¢. A report of the disposal of delivery/shipping containers in accordance with the requirements
specified elsewhere herein including, but not limited to, documented identification of all chemical
containers delivered/shipped, in use, and disposed of during the quarter. The documentation shall
include:

1) Construction type;
2) Size;
3) Contents;
4) Department of Transportation designation and specific unit identification;
5) Date received;
6) Dates used [from and to];
7) Date removed; and
8) Disposal documentation as required by the Missouri Department of Natural Resources (DNR),
Environmental Protection Agency (EPA), Occupational Safety and Health Administration
(OSHA), and other applicable laws and regulations.
Please veference documents in the Appendix

2.12.2 Unless otherwise specified herein, Walter Louis Fluid Technologies shall furnish all material, labor,

facilities, equipment, and supplies necessary to perform the services required herein.
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Walter Louis Fluid Technologies must maintain financial and accounting records and evidence pertaining
to the contract in accordance with generally accepted accounting principles and other procedures
specified by the state agency.

a. Walter Louis Fluid Technologies shall make all such records, books, and other documents relevant
to the contract available to the state agency and its designees and the Missouri State Auditor in a
format acceptable to the state agency at all reasonable times during the term of the contract.

b. Walter Louis Fluid Technologies shall retain all such records according to the state agency’s
retention period or the completion of an independent andit, whichever is later. If any litigation,
claim, negotiation, audit, investigation, or other actions involving the records has been started before
the expiration of the retention period, Walter Louis Fluid Technologies shall retain such records until
completion of such action and resolution of all issues that arise from it.

¢. Walter Louis Fluid Technologies shall permit the state agency, governmental auditors and
authorized representatives of the State of Missouri to audit or examine, copy, or investigate any of
Walter Louis Fluid Technologies’ records, procedures, books, documents, papers, and records
recording receipts and disbursements of any of the funds paid to Walter Louis Fluid Technologies.
Failure to retain adequate documentation for any service billed may result in recovery of payments
for services not adequately documented. Any audit exception noted by governmental auditors shall
not be paid by the state agency and shall be the sole responsibility of Walter Louis Fluid
Technologies. However, Walter Louis Fluid Technologies may contest any such exception by any
legal procedure Walter Louis Fluid Technologies deems appropriate. The state agency will pay
Walter Louis Fluid Technologies all amounts which Walter Louis Fluid Technologies may
ultimately be held entitled to receive as a result of any such legal action.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the contract, Walter Louis Fluid Technologies must return a
completed State of Missouri Vendor Input/ACH-EFT Application, which is downloadable from the
Vendor Services Portal at: _https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

a. Walter Louis Fiuid Technologies understands and agrees that the State of Missouri reserves the right
to make contract payments through electronic funds transfer (EFT).

b. Walter Louis Fluid Technologies must submit invoices on Walter Louis Fluid Technologies’ original
descriptive business invoice form and must use a unique invoice number with each invoice
submitted. The unique invoice number will be listed on the State of Missouri’s EFT addendum
record to enable Walter Louis Fluid Technologies to properly apply the state agency’s payment to
the invoice submitted. Walter Louis Fluid Technologies may obtain detailed information for
payments issued for the past 24 months from the State of Missouri’s central accounting system
(SAM 1) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx

Invoicing — Walter Louis Fluid Technologies shall submit a monthly invoice itemizing services provided
as well as the specific purchase order (P.O.) number. Services or goods must be recetved before payment
can be made. The invoice must be submitted to the state agency utilizing Walter Louis Fluid
Technologies’ services at the “bill to” address as specified on the purchase order.

Payments — After receipt and approval of the required written reports and invoice by the state agency,
Walter Louis Fluid Technologies shall be paid and reimbursed for services performed.

a. Water Treatment Program - Walter Louis Fluid Technologies shall be paid for the services provided
at each facility for the performance of all requirements, including all chemicals, tests, and equipment
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listed in Exhibit E of Walter Louis Fluid Technologies’ awarded proposal, based upon the normal
usage in accordance with all provisions and requirements of the water treatment program.

b. Additional Chemicals/Equipment/Services — In the event Walter Louis Fluid Technologies provided
any of the following, Walter Louis Fluid Technologies shall be paid in accordance with the
following additional services and in addition to the water treatment program guaranteed not-to-
exceed prices stated on the Pricing Page.

1) Chemicals — In the event Walter Louis Fluid Technologies provided additional chemical(s) or
contingency chemical(s) due to an unforeseen or emergency circumstance for any of the steam
and hydronic systems indicated on Exhibit E of Walter Louis Fluid Technologies’ awarded
proposal, Walter Louis Fluid Technologies shall be paid the applicable firm, fixed unit price
stated on the Pricing Pages for such additional chemical or contingency chemical for the
specific steam and hydronic system.

2) Resin Analysis and Flution Study — In the event Walter Louis Fluid Technologies performed a
Resin Analysis and Elution Study pursuant to the state agency’s request, Walter Louis Fluid
Technologies shall be paid the firm, fixed price stated on the Pricing Pages.

3) Resin Cleaning Solution — For each gallon of Resin Cleaning Solution provided, Walter Louis
Fluid Technologies shall be paid the firm, fixed price stated on the Pricing Pages.

4) Domestic Water System — For each unit of polymerized sodium polyphosphate and sodium
hypochloride bleach provided as required herein for the Domestic Water System, Walter Louis
Fluid Tectinologies shall be paid the firm, fixed price stated on the Pricing Pages.

5) Waste Water System — For each unit of Calcium Nitrate, Hydrogen Sulfide, Aqueous Organic
Sulfides, Ferrous Sulfate, and Bio-L-220 Grease Digesting Bacteria provided as required herein
for the Waste Water System, Walter Louis Fluid Technologies shall be paid the firm, fixed
price stated on the Pricing Pages.

6) Test Equipment or Refractometer — Walter Louis Fiuid Technologies shall be paid the firm,
fixed unit price stated on the Pricing Pages for any additional or replacement units of Test
Equipment or Refractometer replaced by Walter Louis Fluid Technologies.

7) Chemical Feed Equipment — Walter Louis Fluid Technologies shall be paid the firm, fixed
percentage over actual net cost for Chemical Feed Equipment as stated on the Pricing Pages.

8) Storage Tank — Walter Louis Fluid Technologies shall be paid the firm, fixed percentage over
actual net cost for Storage Tanks as stated on the Pricing Pages.

2.13.4 Other than the payments specified above, no other payments or reimbursements shall be made to Walter
Louis Fluid Technologies for any reason whatsoever.

2.14  Other Contractual Requirements:

2.14.1 Contract - A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final
Offer (BAFO) request(s) with RFP changes/additions, (2) Walter Louis Fluid Technologies’ proposal
including any WLFT BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of
Purchasing and Materials Management’s acceptance of the proposal by “notice of award”. All Exhibits
and Attachments included in the RFP shall be incorporated into the contract by reference.

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment
of equipment or supplies or a directive to proceed with services. Before providing equipment,
supplies and/or services for the State of Missouri, Walter Louis Fluid Technologies must receive a
properly authorized purchase order or other form of authorization given to Walter Louis Fluid
Technologies at the discretion of the state agency.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein.
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c. Any change to the contract, whether by modification and/or supplementation, must be accomplished
by a formal contract amendment signed and approved by and between the duly authorized
representative of Walter Louis Fluid Technologies and the Division of Purchasing and Materials
Management prior to the effective date of such modification. Walter Louis Fluid Technologies
expressly and explicitly understands and agrees that no other method and/or no other document,
including correspondence, acts, and oral communications by or from any person, shall be used or
construed as an amendment or modification to the contract.

Contract Period - The original contract period shall be as stated on page 1 of the Request for Proposal.
The contract shall not bind, nor purport to bind, the state for any contractual commitment in excess of the
original contract period. The Division of Purchasing and Materials Management shali have the right, at
its sole option, to renew the contract for three (3) additional one-year periods, or any portion thereof. In
the event the Division of Purchasing and Materials Management exercises such right, all terms and
conditions, requirements and specifications of the contract, including prices, shall remain the same and
apply during renewal periods. However, Walter Louis Fluid Technologies shall understand and agree the
state may determine funding limitations necessitate a decrease in Walter Louis Fluid Technologies’
pricing for the renewal period(s). If such action is necessary and Walter Louis Fluid Technologies rejects
the decrease, the contract may be terminated, and a new procurement process may be conducted.

Renewal Periods - If the option for renewal is exercised by the Division of Purchasing and Materials
Management, Walter Louis Fluid Technologies shall agree that the prices for the renewal period shall not
exceed the maximum price for the applicable renewal period stated on the Pricing Page of the contract.

a. If renewal prices are not provided, then prices during renewal periods shall be the same as during the
original contract period.

b. In addition, Walter Louis Fluid Technologies shall understand and agree that renewal period price
increases specified in the contract are not automatic. At the time of contract renewal, if the state
determines funding does not permit the specified renewal pricing increase or even a portion thereof,
the renewal pricing shall remain the same as during the previous contract period. If such action is
rejected by Walter Louis Fiuid Technologies, the contract may be terminated, and a new
procurement process may be conducted. Walter Louis Fluid Technologies shall also understand and
agree the state may determine funding limitations necessitate a decrease in Walter Louis Fluid
Technologies’ pricing for the renewal period(s). If such action is necessary and Walter Louis Fluid
Technologies rejects the decrease, the contract may be terminated, and a new procurement process
may be conducted.

Termination - The Division of Purchasing and Materials Management reserves the right to terminate the
contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving
written notice to Walter Louis Fluid Technologies at least thirty (30) calendar days prior to the effective
date of such termination. Walter Louis Fluid Technologies shall be entitled to receive compensation for
services and/or supplies delivered to and accepted by the State of Missouri pursuant to the contract prior
to the effective date of termination.

Transition:

a. Upon award of the contract, Walter Louis Fluid Technologies shall work with the state agency and
any other organizations designated by the state agency to ensure an orderly transition of services and
responsibilities under the contract and to ensure the continuity of those services required by the state
agency.

b. Upon expiration, termination, or cancellation of the contract, Walter Louis Fluid Technologies shail
assist the state agency to ensure an orderly and smooth transter of responsibility and continuity of
those services required under the terms of the contract to an organization designated by the state



B3714153 Page 20

agency. If requested by the state agency, Walter Louis Fluid Technologies shall provide and/or
perform any or ail of the following responsibilities:

1) Walter Louis Fluid Technologies shall deliver, FOB destination, all records, documentation,
reports, data, recommendations, or printing elements, etc., which were required to be produced
under the terms of the contract to the state agency and/or to the state agency's designee within
seven (7) days after receipt of the written request in a format and condition that are acceptable
to the state agency.

2) Walter Louis Fluid Technologies shall discontinue providing service or accepting new
assignments under the terms of the contract, on the date specified by the state agency, in order
to ensure the completion of such service prior to the expiration of the contract.

3) Ifrequested in writing via a formal contract amendment, Walter Louis Fluid Technologies shall
agree to continue providing any part or all of the services in accordance with the terms and
conditions, requirements and specifications of the contract for a period not to exceed sixty (60)
calendar days after the expiration, termination or cancellations date of the contract for a price
not to exceed those prices set forth in the contract.

2.14.6 WLFT Liability - Walter Louis Fluid Technologies shall be responsible for any and all personal injury
(including death) or property damage as a result of Walter Louis Fluid Technologies’ negligence
involving any equipment or service provided under the terms and conditions, requirements and
specifications of the contract. In addition, Walter Louis Fluid Technologies assumes the obligation to
save the State of Missouri, including its agencies, employees, and assignees, from every expense, liability,
or payment arising out of such negligent act.

a. Walter Louis Fluid Technologies also agrees to hold the State of Missouri, including its agencies,
employees, and assignees, harmless for any negligent act or omission committed by any WLFT sub
or other person employed by or under the supervision of Walter Louis Fluid Technologies under the
terms of the contract.

b. Walter Louis Fluid Technologies shall not be responsible for any injury or damage occurring as a
result of any negligent act or omission committed by the State of Missouri, including its agencies,
employees, and assignees,

¢. Under no circumstances shall Walter Louis Fluid Technologies be liable for any of the following:
(1) third party claims against the state for losses or damages (other than those listed above}; or (2)
economic consequential damages (including lost profits or savings) or incidental damages, even if
Walter Louis Fluid Technologies is informed of their possibility.

Please reference documents in the Appendix

2.14.7 Insurance - Walter Louis Fluid Technologies shall understand and agree that the State of Missouri cannot
save and hold harmless and/or indemnify Walter Louis Fluid Technologies or employees against any
liability incurred or arising as a result of any activity of Walter Louis Fluid Technologies or any activity
of Walter Louis Fluid Technologies’ employees related to Walter Louis Fluid Technologies’ performance
under the contract. Therefore, Walter Louis Fluid Technologies must acquire and maintain adequate
liability insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its
employees, its clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract. General and other non-professional liability insurance shall
include an endorsement that adds the State of Missouri as an additional insured. Self-insurance coverage
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable
and irrevocably reliable and the State of Missouri is protected as an additional insured.
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2.14.8 WLFT Subs - Any subcontracts for the products/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by Walter Louis Fiuid Technologies and the State of Missouri and to ensure that the State of
Missouri is indemnified, saved, and held harmless from and against any and all claims of damage, loss,
and cost (including attorney fees) of any kind related to a subcontract in those matters described in the
contract between the State of Missouri and Walter Louis Fluid Technologies.

a. Walter Louis Fluid Technologies shall expressly understand and agree that he/she shall assume and
be solely responsible for all legal and financial responsibilities related to the execution of a
subcontract.

b. Walter Louis Fluid Technologies shall agree and understand that utilization of WLFT subs to
provide any of the products/services in the contract shall in no way relieve Walter Louis Fluid
Technologies of the responsibility for providing the products/services as described and set forth
herein.

¢. Walter Louis Fluid Technologies must obtain the approval of the State of Missouri prior to
establishing any new subcontracting arrangements and before changing any WLFT subs. The
approval shall not be arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMo, no WLFT or WLFT subs shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within
the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general WLFT or
WLFT sub of any tier shall not be liable when such WLFT or WLFT subs contracts with its direct

. WLFT sub who violates subsection 1 of section 285.530, RSMo, if the contract binding Walter
Louis Fluid Technologies and WLFT sub affirmatively states that

1) The direct WLFT sub is not knowingly in violation of subsection 1 of section 285.530, RSMo,
and shall not henceforth be in such violation.

2) Walter Louis Fluid Technologies or WLFT sub receives a sworn affidavit under the penalty of
perjury attesting to the fact that the direct WLFT sub’s employees are lawfully present in the
United States.

2.14.9 Participation by Other Organizations - Walter Louis Fluid Technologies must comply with any
Organization for the Blind/Sheltered Workshop, Service-Disabled Veteran Business Enterprise (SDVE),
and/or Minority Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels
committed to in Walter Louis Fluid Technologies’ awarded proposal.

a. Walter Louis Fluid Technologies shall prepare and submit to the Division of Purchasing and
Materials Management a report detailing all payments made by Walter Louis Fluid Technologies to
Organizations for the Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs participating in the
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