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1. INTRODUCTION AND GENERAL INFORMATION 

1.1 Intr·oduction: 

1.1.1 This document constitutes a request for competitive, sealed proposals for the provision of wet trash 
collection services as set forth herein. 

1.1.2 Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following 
patts: 

I) Introduction and General Information 
2) Contractual Requirements 
3) Proposal Submission Information 
4) Pricing Page(s) 
5) Exhibits A - F 
6) Attachment I 
7) Terms and Conditions 

1.2 Background Information: 

1.2.1 Information about the Department of CoJTections, the Western Missouri Conectional Center, and the 
Crosst·oads CoJTectional Center may be found on the Internet at http://www.doc.missouri.gov/ 

a. The Western Missouri Correctional Center (WMCC} located in Cameron, Missouri opened in 1988 
and is a C3 and C4 medium security custody institution serving approximately 1,958 male inmates. 

b. The Crossroads Correctional Center (CRCC) located in Cameron, Missouri opened in 1997 and is a 
CS maximum security custody institution serving approximately 1,500 male inmates. 

1.2.2 Any offeror interested in inspecting the trash collection sites at the facilities prior to submitting a proposal 
should contact Willie Camarador at 816-632-1390, ext 2107 or willia.camarador@doc.mo.gov, for 
Western Missouri Correctional Center and Beverly Kissick at 816-632-2727, ext 1235 or 
beverly.kissick@doc.mo.gov, for Crossroads Correctional Center to schedule an appointment. 

a. At least three (3) business days prior to the scheduled appointment for the site inspection, the offeror 
must provide Willie Camarador and/or Beverly Kissick with the full name, social security number, 
and date ofbitth for each person attending the site inspection. 

b. The state agency reserves the l'ight to accept or reject any person requesting site inspection. 

c. Other than the questions related to the inspection, all questions regarding the request for proposal 
and/or the competitive pa·ocurement process must be directed to Molly Berkbigler of the Division of 
Purchasing and Materials Management at (573) 751-8900 or molly.berkbigler@oa.mo.gov. 

1.2.3 A previous contract exists for the services being obtained via this RFP. A copy of the contract can be 
viewed and printed from the Division of Purchasing and Materials Management's Awarded Bid & 
Contract Document Search System located on the Internet at: http://oa.mo.gov/purchasing-materials
management/. In addition, all proposal and evaluation documentation leading to the award of that 
contt·act may also be viewed and printed from the Division of Purchasing and Materials Management's 
Awarded Bid & Contract Document Search System. Please reference the Bid number B3E12076 or the 
contract number C31207600 1 when searching for these documents. 

1.2.4 Although an attempt has been made to provide accurate and up-to-date information, the State of Missouri 
does not warrant or represent that the background information provided herein reflects all relationships or 
existing conditions related to this Request for Proposal. 
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2. CONTRACTUAL REQUIREMENTS 

2.1 General Requh·emcnts: 

2.1.1 The contractor shall provide wet trash collection services for the Depa1tment of Corrections, Western 
Missouri CotTectional Center and Crossroads Correctional Center, (hereinafter referred to as the state 
agency), located in Cameron, Missouri, in accordance with the provisions and requirements stated herein. 

2.1.2 The contractor shall perform all services to the sole satisfaction of the state agency. 

2.2 Specific Requirements: 

2.2.1 Scheduled Trash Collection: The contractor shall provide trash collection services for the state agency 
furnished tmsh receptacles (specified on Attachment #1) at a time mutually agreeable to the contractor 
and the state agency on the days specified below, excluding state holidays. 

a. Western Missouri Correctional Center: The contractor shalt collect the trash from the twenty (20) 
cubic yard trash receptacle between 7:15am and 8:00am two (2) times per week on Tuesdays and 
Fridays. 

b. Crossroads Con-ectional Center: The contractor shall collect the trash from the twenty (20) cubic 
yard trash receptacle between 10:45 am and 11:10 am two (2) times per week on Tuesdays and 
Fridays. 

2.2.2 Unscheduled Trash Collection: In addition to the scheduled trash collection service as identified above, 
the contractor shall provide unscheduled trash collection services by collecting the trash from each 
receptacle identified by the state agency by no later than twenty-four (24) hours after being notified by the 
state agency of the need to empty and collect the trash from the receptacle. 

a. The state agency makes no guarantee of a minimum or maximum amount of unscheduled trash 
collections that may be required. 

2.2.3 The contractor shall collect wet trash from the trash receptacles, with the exception of hazardous waste 
and any other items that are prohibited by law from being disposed of in landfills. 

a. The contractor must immediately notify the state agency in the event that hazardous waste or items 
prohibited by law from being disposed of in landfills are found in the trash receptacles. 

2.2.4 Disposal: The contractor must dispose of all collected trash in a manner consistent with all applicable 
rules, regulations, etc., promulgated by the Missouri Depattment of Natural Resources and Missouri 
Department of Health and Senior Services. For disposal outside the State of Missouri, the contractor 
must dispose of all trash in a manner consistent with the rules and regulations of the appropriate 
regulatory agencies in those states. 

a. Iftrash is to be disposed of outside ofthe State of Missouri, the contractor must either: (1) process 
the trash through a Transfer Station regulated by the Missouri Department of Natural Resources, or 
(2) dispose of the trash at a government regulated and approved facility. 

b. The contractor shall be responsible for all permits, fees, and expenses related to the disposal of trash. 

2.2.5 Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities, equipment, 
and supplies necessary to perform the services required het-ein. 
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2.3 Additional Requil'ements: 

2.3.1 At all times, the contractor shall assist the state agency in its effort to minimize the visual obtrusiveness of 
the trash receptacles and surrounding area. 

a. The contractor shalt maintain a fifteen ( 15) foot perimeter around trash receptacles, keeping the area 
clean and free of trash. 

b. At least one (1) time each week, the contractor shall remove all trash and debris from within the 
fifteen (15) foot perimeter. 

2.3.2 The contractor shall maximize sanitary conditions by cleaning, deodorizing, and disinfecting the trash 
receptacles after each collection, either on site or by actual replacement at no additional charge to the 
State of Missouri. The state agency shalt inspect the trash receptacles to monitor compliance with this 
requirement. 

2.3.3 By no later than fifteen (15) calendar days after notification of award of the contract and prior to any 
performance of service pursuant to the contract, the contractor must submit the following to the state 
agency: 

a. The name of the owner/operator, the address, and the solid waste permit number for each solid waste 
processing facility and solid waste disposal area which will be used for the purpose of processing or 
disposing of any trash collected from the state agency. 

b. A list of all the contractor's personnel, the social security numbers, and dates of birth for each such 
personnel who will be providing trash collection services at the state agency. In addition, the 
contractor must obtain pdor written approval from the state agency for any additions or changes 
made to the list at any time during the term of the contract. The state agency reserves the right to 
accept or reject any of the contractor's persorutel assigned to the contract to provide trash collection 
services. 

2.4 Invoicing and Payment Requirements: 

2.4.1 Prior to any payments becoming due under the contract, the contractor must return a completed State of 
Missouri Vendor Input/ACH-EFT Application, which is downloadable from the Vendor Services Portal 
at: https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx. 

a. The contractor understands and agrees that the State of Missouri reserves the l'ight to make contract 
payments through electronic funds h·ansfer (EFT). 

b. The contractor must submit invoices on the contractor's original descriptive business invoice form 
and must use a unique invoice number with each invoice submitted. The unique invoice number will 
be listed on the State of Missouri's EFT addendum record to enable the contractor to properly apply 
the state agency's payment to the invoice submitted. The contractor may obtain detailed information 
for payments issued for the past 24 months fi·om the State of Missouri's central accounting system 
(SAM II) on the Vendor Services Portal at: 

https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx 
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2.4.2 Invoicing -The contractor shall submit invoices on a monthly basis for providing services for the month 
as required herein separately for each facility, The Western Missouri Correctional Center and the 
Crossroads Con·ectional Center, to the following address: 

Department of Corrections 
P.O. Box236 

Jefferson City, MO 65102 

a. The invoice shall itemize all services provided and the finn, fixed price as specified on the Pricing 
Page for each such service. 

2.4.3 Payments - After acceptance and approval of the services and invoice provided, the contractor shaH be 
paid for the services pursuant to the firm, fixed prices stated on the Pricing Page. 

2.4.4 Other than the payments specified above, no other payments or reimbursements shall be made to the 
contractor. 

2.5 Other Contractual Requh·emcnts: 

2.5.1 Contract- A binding contract shall consist of: (1) the RFP, amendments thereto, and any Best and Final 
Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any 
contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of Purchasing 
and Materials Management's acceptance of the proposal by "notice of award". All Exhibits and 
Attachments included in the RFP shall be incorporated into the contract by reference. 

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment 
of equipment or supplies or a directive to proceed with services. Before providing equipment, 
supplies and/or services for the State of Missouri, the contractor must receive a properly authorized 
purchase order or othet· form of authorization given to the contractor at the discretion of the state 
agency. 

b. The contract expresses the complete agreement of the parties and performance shall be governed 
solely by the specifications and requirements contained therein. 

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished 
by a formal contract amendment signed and approved by and between the duly authorized 
representative of the contractor and the Division of Purchasing and Materials Management prior to 
the effective date of such modification. The contractor expressly and explicitly understands and 
agrees that no other method and/or no other document, including correspondence, acts, and oral 
communications by or from any person, shall be used or construed as an amendment or modification 
to the contract. 

2.5.2 Contract Period- The original contract period shall be as stated on page I of the Request for Proposal 
(RFP). The contract shall not bind, nor purport to bind, the state for any contractual commitment in 
excess of the original contract period. The Division of Purchasing and Materials Management shall have 
the right, at its sole option, to renew the contract for two (2) additional one-year periods, or any portion 
thereof. In the event the Division of Purchasing and Materials Management exercises such right, all terms 
and conditions, requirements and specifications of the contract shall remain the same and apply during the 
renewal period, pursuant to applicable option clauses of this document. 

2.5.3 Renewal Periods - If the option for renewal is exercised by the Division of Purchasing and Materials 
Management, the contractor shall agree that the prices for the renewal period shall not exceed the 
maximum price for the applicable renewal period stated on the Pricing Page of the contract. 
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a. If renewal prices are not provided, then prices during renewal periods shall be the same as during the 
original contract period. 

b. In addition, the contractor shall understand and agree that renewal period price increases specified in 
the contract are not automatic. At the time of contract renewal, if the state determines funding does 
not permit the specified renewal pricing increase or even a portion thereof, the renewal pricing shall 
remain the same as during the previous contract period. If such action is rejected by the contractor, 
the contract may be terminated, and a new procurement process may be conducted. The contractor 
shall also understand and agree the state may determine funding limitations necessitate a decrease in 
the contractor's pricing for the renewal period(s). If such action is necessary and the contmctor 
rejects the decrease, the contract may be terminated, and a new procurement process may be 
conducted. 

2.5.4 Termination - The Division of Purchasing and Materials Management reserves the right to te&minate the 
contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving 
written notice to the contractor at least thirty (30) calendar days prior to the effective date of such 
termination. The contractor shall be entitled to receive compensation for services and/or supplies 
delivered to and accepted by the State of Missouri pursuant to the contract prior to the effective date of 
termination. 

2.5.5 Contractor Liability- The contractor shall be responsible for any and all personal injury (including death) 
or property damage as a result of the contractor's negligence involving any equipment or service provided 
under the tenns and conditions, requirements and specifications of the contract. In addition, the 
contractor assumes the obligation to save the State of Missouri, including its agencies, employees, and 
assignees, from every expense, liability, or payment arising out of such negligent act. 

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and 
assignees, harmless for any negligent act or omission committed by any subcontractor m· other 
person employed by or under the supervision of the contractor under the terms of the contract. 

b. The contractor shall not be responsible for any injury or damage occurring as a result of any 
negligent act or omission committed by the State of Missouri, including its agencies, employees, and 
assignees. 

c. Under no circumstances shall the contractor be liable for any of the following: (l) third party claims 
against the state for losses or damages (other than those listed above); or (2) economic consequential 
damages (including lost profits or savings) or incidental damages, even if the contractor is informed 
of their possibility. 

2.5.6 Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold 
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result 
of any activity of the contractor or any activity of the contractor's employees related to the contractor's 
performance under the contract. Therefore, the contractor must acquire and maintain adequate liability 
insurance in the form(s) and amount(s) sufficient to pwtect the State of Missouri, its agencies, its 
employees, its clients, and the general public against any such loss, damage and/or expense related to 
his/her performance under the contract. General and other non-professional liability insurance shall 
include an endorsement that adds the State of Missouri as an additional insured. Self~ insurance coverage 
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable 
and irrevocably reliable and the State of Missouri is pwtected as an additional insured. 

a. In the event any insurance coverage is canceled, the state agency must be notified within thirty (30) 
calendar days. 

2.5.7 Subcontractors - Any subcontracts for the products/services described herein must include appropriate 
provisions and contractual obligations to ensure the successful fu1filhnent of all contractual obligations 
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agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is 
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost 
(including attorney fees) of any kind related to a subcontract in those matters described in the contract 
between the State ofMissoul'i and the contractor. 

a. The contractor shall expressly understand and agree that he/she shall assume and be solely 
responsible for all legal and financial responsibilities related to the execution of a subcontract. 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the 
products/services in the contract shall in no way relieve the contractor of the responsibility for 
providing the products/services as described and set forth herein. 

c. Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly 
employ, hire for employment, or continue to employ an unauthorized alien to perform work within 
the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor 
or subcontractor of any tiet· shall not be liable when such contractor or subcontractor contl'8Cts with 
its direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the conb·act binding 
the contractor and subcontractor affirmatively states that: 

I) The direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, 
RSMo, and shall not hencefotth be in such violation. 

2) The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting 
to the factthat the direct subcontractor's employees are lawfully present in the United States. 

2.5.8 Participation by Other Organizations - The contractor must comply with any Organization for the 
Blind/Sheltered Workshop, participation levels committed to in the contractor's awarded proposal. 

a. The contractor shall prepare and submit to the Division of Purchasing and Materials Management a 
report detailing all payments made by the contractor to Organizations for the Blind/Sheltered 
Workshops, participating in the contract for the reporting period. The contractor must submit the 
report on a monthly basis, unless otherwise determined by the Division of Purchasing and Materials 
Management. 

b. The Division of Pmchasing and Matet·ials Management will monitor the contractor's compliance in 
meeting the Organizations for the Blind/Sheltered Workshop participation levels committed to in the 
contractor's awarded proposal. If the contractor's payments to the participating entities are less than 
the amount committed, the state may cancel the contract and/or suspend or debar the contractor from 
patticipating in future state procurements, or retain payments to the contractor in an amount equal to 
the value of the participation commitment less actual payments made by the contractor to the 
patticipating entity. If the Division of Purchasing and Matel'ials Management determines that the 
contractor becomes compliant with the commitment, any funds retained as stated above, will be 
released. 

c. If a patticipating entity fails to retain the required certification or is unable to satisfactorily perform, 
the contractor must obtain other organizations for the blind/sheltered workshops to fulfill the 
patticipation requirements committed to in the contractor's awarded proposal. 

1) The contractor must obtain the written approval of the Division of Purchasing and Materials 
Management for any new entities. This approval shall not be arbitrarily withheld. 

2) If the contractor cannot obtain a replacement entity, the contractor must submit documentation 
to the Division of Purchasing and Materials Management detailing all efforts made to secure a 
replacement. The Division of Purchasing and Materials Management shall have sole discretion 
in determining if the actions taken by the contractor constitute a good faith effott to secure the 
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required pat1icipation and whether the contmct will be amended to change the contractor's 
participation commitment. 

d. No later than 30 days after the effective date of the first renewal period, the contractor must submit 
an affidavit to the Division of Purchasing and Matet·ials Management. The affidavit must be signed 
by the director ot' manager of the participating Organizations for the Blind/Sheltered Workshop 
verifying provision of products and/or services and compliance of all contractor payments made to 
the Organizations for the Blind/Sheltered Workshops. The contractor may use the affidavit available 
on the Division of Purchasing and Materials Management's website at 
http://oa.mo.gov/sites/default/fileslbswaffidavit.doc or another affidavit providing the same 
information. 

2.5.9 Substitution of Personnel- The contractor agrees and understands that any substitution of the specific key 
individual(s) andlot· personnel qualifications identified in the proposal must be with individual(s) of equal 
or better qualifications than originally proposed. 

2.5.10 Authorized Personnel: 

a. The contractor shall only employ personnel authorized to work in the United States in accordance 
with applicable federal and state laws. This includes but is not limited to the Illegal hnmigration 
Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A. 

b. If the contractor is found to be in violation of this requirement or the applicable state, federal and 
local taws and regulations, and if the State of Missouri has reasonable cause to believe that the 
contractor has knowingly employed individuals who are not eligible to work in the United States, the 
state shall have the rigltt to cancel the contract immediately without penalty or recourse and suspend 
or debat· the contractor from doing business with the state. The state may also withhold up to 
twenty-five percent of the total amount due to the contractor. 

c. The contractor shall agree to fully coopet·ate witlt any audit or investigation from federal, state, or 
local law enforcement agencies. 

d. If the contractor meets the defmition of a business entity as defined in section 285.525, RSMo, 
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and pat1icipation in 
the E-Vet·ify federal work authorization program with respect to the employees hired after 
enrollment in the program who are proposed to work in connection with the contracted services 
included herein. If the contractor's business status changes during the life of the contract to become 
a business entity as defined in section 285.525, RSMo, pet1aining to section 285.530, RSMo, then 
the contractor shall, prior to the performance of any services as a business entity under the contract: 

1) Enroll and pat1icipate in theE-Verify federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in cmmection with 
the services required herein; AND 

2) Provide to the Division of Purchasing and Materials Management the documentation required 
in the exhibit titled, Business E11tity Certification, Enrollment Documentation, and Affidavit of 
Work Authorization affirming said company's/individual's enl'Otlment and participation in the 
E-Verify federal work authorization progt·am; AND 

3) Submit to the Division of Purchasing and Materials Management a completed, notarized 
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification, 
Enrollment Documentation, and Affidavit of Work Authorization. 

e. h1 accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their 
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to 
award any new contracts. 
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2.5. 1 1 Prison Rape Elimination Act (PREA) Requirements: 

a. The contractor's personnel and agents providing service under the contract and within the security 
perimeter ofthe state agency's institution must be at least 18/21 years of age. 

b. Prior to the provision of service, the state agency may conduct a Missouri Uniform Law 
Enforcement System (MULES) or other background investigation on the contractor's personnel and 
agents. Such investigation shall be equivalent to investigations required of all personnel employed 
by the state agency. 

1) The state agency shall have the right to deny access into the institution for any of the 
contractor's personnel and agents, fot· any reason. Such denial shall not relieve the contractor 
of any requirements of the contract. 

c. The contractor must obtain written approval from the state agency's Director of the Division of 
Adult Institutions for any contractor personnel and agents under active federal or state felony or 
misdemeanor supervision, and contractor personnel and agents with prior felony convictions but not 
under active supervision, prior to such personnel and agents performing contractual services. 

d. The contractor and the contractor's personnel and agents shall at all times observe and comply with 
all applicable state statutes, state agency rules, regulations, guidelines, internal management policy 
and procedures, and general orders of the state agency that are applicable, regarding operations and 
activities in and about all state agency property. Furthermore, the contractor and the contractor's 
personnel and agents shall not obstruct the state agency nor any of its designated officials :fi·om 
performing their duties in response to court orders or in the maintenance of a secure and safe 
correctional environment. The contractor shall comply with the state agency's policy and 
procedures relating to persom1eJ conduct 

l) The state agency has a zero tolerance policy for any form of sexual misconduct to include 
staff/contractor/volunteer-on-offender or offender-on-offender sexual harassment, sexual 
assault, sexual abusive contact, and consensual sex. The contractot· and the contractor's 
personnel and agents who witness sexual misconduct must immediately report such to the 
institution's warden. If the contractor, or the contt·actor's personnel and agents, engage in, fail 
to repm1, or knowingly condone sexual misconduct with or between offenders, the cont&·act 
shalt be subject to cancelation and the contractor or the contractor's personnel and agents may 
be subject to criminal prosecution. 

2) If the contractor, or the contractor's personnel and agents, engage in sexual abuse in a prison, 
jail, lockup, community confinement facility, juvenile facility or other institution, the contractor 
or the contractor's personnel and agents shall be denied access into the institution. 

e. The contractor and the contractor's personnel and agents shall not interact with the offenders except 
as is necessary to perfOI'm the requirements of the contract. The contractor and the contractor's 
personnel and agents shallttot give anything to nor accept anything from the offenders except in the 
nonnal performance of the contract. 

2.5.12 Contractor Status- The contt·actor is an independent contractor and shall not represent the contractor or 
the contractor's employees to be employees ofthe State of Missouri or an agency ofthe State of Missouri. 
The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, employee 
fl'inge benefits, workers compensation, employee insurance, minimum wage requirements, overtime, etc., 
and agrees to indemnity, save, and hold the State of Missouri, its officers, agents, and employees, 
harmless from and against, any and all loss; cost (including attorney fees); and damage of any kind related 
to such matters. 
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2.5.13 Property of State - All documents, data, repot1s, supplies, equipment, and accomplishments prepared, 
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property 
of the State of Missouri. Upon expiration, termination, or cancellation of the contract, said items shall 
become the property of the State ofMissouri. 

2. 5.14 Confidentiality: 

a. The contractor shall agree and understand that all discussions with the contractor and all infonnation 
gained by the contractor as a result of the contractor's performance under the contract shall be 
confidential and that no reports, documentation, m· material prepared as required by the contract 
shall be released to the public without the prior written consent of the state agency. 

b. If required by the state agency, the contt·actor and any required contractor personnel must sign 
specific documents regarding confidentiality, security, or other similar documents upon request. 
Failure of the contractor and any required personnel to sign such documents shall be considered a 
breach of contract and subject to the cancellation provisions of this document. 

2.5.15 Commercial Drivers License - The contractor and the contractor's drivers who, in the provision of 
services under the contract: (1) operate any single vehicle with a Gross Vehicle Weight Rating (GVWR) 
of ovet· 26,000 pounds or any combination vehicle with a Gross Combination Weight Rating of over 
26,000 pounds provided the Gross Vehicle Weight Rating of the vehicle(s) being towed is in excess of 
10,000 pounds, (2) operate any size vehicle which requires hazardous materials placards, (3) operate any 
vehicle designed to transport more than 15 persons (including the driver) transpot1s more than 15 persons, 
or (4) engage in any other activity outlined in the Commercial Motor Vehicle Safety Act, must comply 
with all other requirements in the Commercial Motor Vehicle Safety Act. The contractor must submit 
proof or verification of compliance with such Act to the state agency no later than 30 calendat· days after 
award of the contract. 
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3. PROPOSAL SUBMISSION INFORMATION 

3.1 Proposal Submission Instmctions: 

3.1.1 ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE ON-LINE BIDDINGNENDOR 
REGISTRATION SYSTEM WEB SITEISNOTAVAILABLEFOR TIDSRFP. 

3.1.2 Open Records- Pursuant to section 610.021, RSMo, the offeror's proposal shall be considered an open 
record after a contract is executed or all proposals are rejected. At that time, all proposals are scanned 
into the Division of Purchasing and Materials Management imaging system. 

1) The scanned information will be available for viewing through the Internet fi·om the Division of 
Purchasing and Matet·ials Management Awarded Proposal & Contract Document Search 
system. Therefore, the offeror is advised not to include any information in the proposal that the 
offeror does not want to be viewed by the public, including personal identifYing information 
such as social security numbers. 

2) In preparing a proposal, the offeror should be mindful of document preparation efforts for 
imaging purposes and storage capacity that will be required to image the proposals and should 
limit proposal content to items that provide substance, quality of content, and clarity of 
information. 

3.1.3 Questions Regarding the RFP- Except as may be othe1wise stated herein, the offeror and the offeror's 
agents (including subcontractors, employees, consultants, or tmyone else acting on their behalf) must 
direct all of their questions or comments regarding the RFP, the solicitation pi'Ocess, the evaluation, etc., 
to the buyer of record indicated on the first page of this RFP. Inappropriate contacts to other persotmel 
are gmunds for suspension and/or exclusion from specific procurements. Offemrs and their agents who 
have questions regarding this matter should contact the buyer. 

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-
526-9816. 

b. Only those questions which necessitate a change to the RFP will be addressed via an amendment to 
the RFP. Written records of the questions and answers will not be maintained. Offerors are advised 
that any questions received less than ten calendar days prior to the RFP opening date may not be 
addressed 

c. The offeror may contact the Office of Equal Opp011unity (OEO) regarding MBE/WBE certification 
or subcontracting with MBE/WBE companies. 

3.2 Proposal Submittal Documentation - The offeror should include completed copies of each exhibit and 
any other documentation requested or required herein with the proposal. The offeror is cautioned that it is 
the offeror's sole responsibility to submit requested information and that the State of Missouri is under no 
obligation to solicit such information if it is not included with the proposal. The offeror's failure to 
submit such infonnation may adversely affect the evaluation of the proposal. 

3.2.1 Pricing- The offeror must provide pricing as required on the Pricing Page. 

3.2.2 Experience - The offeror should complete Exhibit A with information related to previous and current 
services/contracts performed by the offeror's organization which are similar to the requirements of this 
RFP. If the offeror is proposing an entity other than the offeror to petform the required services, the 
offeror should also submit the information requested for such proposed subcontractor. If information 
about current and/or previous experiences is not identified in the proposal or if a sufficient number is not 
provided, the Division of Purchasing and Materials Management may request such information. If 
requested, the Division of Purchasing and Materials Management must receive the information by no later 
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than the date specified by the Division of Purchasing and Materials Management at the time of the 
request. 

3.2.3 The offeror should complete and submit Exhibit B, Miscellaneous Information. 

3.2.4 Affidavit of Wm·k Authorization and Documentation - Pursuant to section 285.530, RSMo, if the offeror 
meets the section 285.525, RSMo, definition of a "business entity" 
(http://www.moga.mo.gov/statutes/C200-299/28S000052S.HTM}, the offeror must affnm the offerot·'s 
em·ollment and patticipation in the E-Verify fedeml work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with the 
services requested herein. The offeror should complete applicable portions of Exhibit C, Business Entity 
Cettification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions 
of Exhibit C must be submitted prior to an award of a contract. 

3.2.5 Business Compliance - The offeror must be in compliance with the laws regarding conducting business in 
the State of Missouri. The offeror certifies by signing the signature page of this original document and 
any amendment signatlll'e page(s) that the offeror and any proposed subcontractors either are presently in 
compliance with such laws or shall be in compliance with such laws prior to any resulting contract award. 
The offeror shall provide documentation of compliance upon request by the Division of Purchasing and 
Materials Management. The compliance to conduct business in the state shall include but not necessarily 
be limited to: 

3.3 

a. Registration of business name (if applicable) with the Secretary of State at 
http://sos.mo.gov/b\lsiness/stmtBusiness.asp 

b. Cettificate of authority to transact business/cettificate of good standing (if applicable) 
c. Taxes (e.g., city/county/state/federal) 
d. State and local certifications (e.g., professions/occupations/activities) 
e. Licenses and pe1mits (e.g., city/county license, sales permits) 
f. Insurance (e.g., worker's compensation/unemployment compensation) 

The offeror should refer to the Missouti Business Portal at http://business.mo.gov for additional 
information. 

Competitive Negotiation of Pt·oposals - The offeror is advised that under the provisions of this Request 
for Proposal, the Division of Purchasing and Materials Management reserves the right to conduct 
negotiations of the proposals received or to award a contract without negotiations. If such negotiations 
at-e conducted, the following conditions shall apply: 

3.3 .1 Negotiations may be conducted in person, in writing, or by telephone. 

3.3.2 Negotiations will only be conducted with potentially acceptable proposals. The Division of Purchasing 
and Materials Management reserves the right to limit negotiations to those proposals which received the 
highest rankings during the initial evaluation phase. All offerors involved in the negotiation process will 
be invited to submit a best and final offer. 

3.3.3 Terms, conditions, prices, methodology, or other features of the offeror's proposal may be subject to 
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit 
suppmting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of the proposal. 

3.3.4 The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain 
unchanged unless the Division of Purchasing and Materials Management determines that a change in such 
requirements is in the best interest of the State of Missouri. 
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3.4 Evaluation and Awal'd Pl'ocess -Proposals will be evaluated and awards made as specified below: 
3 .4.1 Determination of Lowest Priced Offeror including Consideration of Preferences - The offeror with the 

most points after completing the cost calculations and determining bonus points as specified below is 
considered the lowest offeror. 

a. Objective Evaluation of Cost- The objective evaluation of cost shall be conducted as follows: 

1) The objective evaluation of cost shall be based on each offeror's proposed prices for providing 
the trash collection services fot· twelve (12) months per contract period. For cost evaluation 
purposes only, one (I) unscheduled trash collection shall be assumed per year at each location. 

2) The evaluation of cost will include the original and any potential renewal periods. 

3) Cost points shall be computed from the result of the calculation stated above using a scale of 
200 possible points and the following formula: 

Lowest Responsive Offeror's Price 
200 = Cost evaluation points X 

Compared Offeror's Price 

4) Offerors shall agree and understand that the quantities used in the evaluation of cost are 
provided solely to document how cost will be evaluated. The State of Missouri makes no 
guarantee regarding the accuracy of the quantities stated nor does the State of Missouri intend 
to imply that the figures used for the cost evaluation in any way t·eflect actual nor anticipated 
usage. 

b. Organizations for the Blind and Sheltered Workshop Preference- Pursuant to section 34.165, RSMo, 
and l CSR 40-1.050, a ten (10) bonus point preference shall be granted to offerors including 
products and/or services manufactured, produced or assembled by a qualified nonprofit organization 
for the blind established pursuant to 41 U .S.C. sections 46 to 48c or a sheltered workshop holding a 
certificate of appt'Oval from the Department of Elementary and Secondary Education pursuant to 
section 178.920, RSMo. 

1) In order to qualify for the ten bonus points, the following conditions must be met and the 
following evidence must be provided: 

• The offeror must either be an organization for the blind Ot' sheltered workshop or must be 
pmposing to utilize au organization for the blind/sheltered workshop as a subcontractor 
and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total 
dollar value of the contract for purchases not exceeding $10 million. 

• The services performed or the products provided by the organization for the blind or 
sheltered workshop must provide a commercially useful function related to the delivel'y 
of the contractually-required service/product in a manner that will constitute an added 
value to the contract and shall be performed/provided exclusive to the petformance of the 
contract. Therefore, if the services performed or the products provided by the 
organization for the blind or sheltered workshop is utilized, to any extent, in the offerOl''s 
obligations outside of the contract, it shall not be considered a valid added value to the 
contract and shall not qualify as participation in accordance with this clause. 

• If the offeror is proposing pat1icipation by an organization for the blind or sheltered 
workshop, in order to receive evaluation consideration for pat1icipation by the 
organization for the blind or sheltered workshop, the offeror must provide the following 
information with the proposal: 
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./ Participation Commitment - The offeror must complete Exhibit D, Participation 
Commitment, by identifying the organization for the blind or sheltered workshop, the 
amount of patticipation committed, and the commercially useful products/services to 
be provided by the listed organization for the blind or sheltered workshop. If the 
offeror submitting the proposal is an organization for the blind or sheltered 
workshop, the offerOI' must be listed in the appropriate table on the Participation 
Commitment Form . 

./ Documentation of Intent to Patticipate - The offeror must either provide a properly 
completed Exhibit E, Documentation of Intent to Participate Form, signed and dated 
no earlier than the RFP issuance date by the organization for the blind m· sheltered 
workshop proposed or must provide a recently dated letter of intent signed and dated 
no earlier than the RFP issuance date by the organization for the blind or sheltered 
workshop which: ( 1) must describe the products/services the organization for the 
blind/sheltered workshop will provide and (2) should include evidence of the 
organization for the blind/sheltered workshop qualifications (e.g. copy of certificate 
o1· Certificate Number for Missouri Sheltered Workshop). 

NOTE: If the offeror submitting the proposal is an organization for the blind or 
sheltered workshop, the offeror is not required to complete Exhibit E, Documentation 
of Intent to Participate Form or provide a recently dated letter of intent. 

2) A list of Missouri sheltered workshops can be found at the following Internet address: 
http://dese.mo.gov/special-education/sheltered-workshops/directmies 

3) The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the 
Blind can be found at the following Internet addresses: 

http://www .I hbi ndustri es .com 
http://www .alphapointe.org 

4) Commitment -If the offeror's proposal is awa1'ded, the organization for the blind or sheltered 
workshop participation committed to by the offeror on Exhibit D, Pa11icipation Commitment, 
shall be interpreted as a contractual requirement. 

c. Missouri Service-Disabled Veteran Business Enterprise Preference - Pursuant to section 34.074, 
RSMo, and 1 CSR 40-1.050, a three (3) bonus point preference shall be granted to offerors who 
qualify as Missouri service-disabled veteran business enterprises and who complete and submit 
Exhibit F, Missouri Service-Disabled Veteran Business Enterprise Preference with the proposal. If 
the proposal does not include the completed Exhibit F and the documentation specified on Exhibit F 
in accot'dance with the instmctions provided therein, no preference points will be applied. 

3.4.2 Detennination of Responsiveness - Any proposal which does not comply with the mandatory 
requirements of the RFP will be detennined to be non-responsive and will not be considered for an award. 

3.4.3 Determination of Responsibility and Reliability - The state shall determine the responsibility and 
reliability of the lowest responsive offeror. 

a. The State of Missouri reserves the right to reject any proposal for reasons which may include but not 
necessarily be limited to: ( 1) receipt of any information, fl'Om any source, regarding unsatisfactory 
experience/performance of similar services by the offeror or any subcontractor(s) pl'Oposed to 
provide the wet trash collection services within the past three (3) years, and (2) inability of the 
offeror to document recent 1·esponsible and reliable past expel'ience/pe1fm·mances similar to the 
services required 
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b. If the lowest responsive offeror is determined to not be responsible and reliable, the state shall 
conduct a determination of responsibility and reliability for the next lowest responsive offeror. 

3.4.4 Determination of Award - The contract will be awarded to the lowest, responsive, and responsible and 
reliable offeror determined as specified herein. 



RFP B3Zl5165 Page l6 

4. PRICING PAGE 

4.1 Wet Tmsh Collection Sea-vices: The offeror shall 1>rovide a finn, fixed price for each of the following 
for the original contract period nnd a maximum price for each potential renewal period for providing the 
services in accordance with the provisions and requirements of this RFP. All costs associated with 
Jli'Ovidlng the required services shall be included ill the stated pricc(s). (c/s code 91 027) 

WESTERN MISSOURI CORRECTIONAL CENTER 

Original Conlro.:l Flnt Renewal Second ltenewal 
Trash Collcctlon Service Period l'erlod Period 

Firm Fixed Price Maximum Price Ma:dmmn PJ•ice 

SCHEDULED Tt•asb Collection Service, Pa•iee Per Month 

Trash collection services for one s2,750.00 $2,750.00 $ 2,833.00 (I) twenty (20) cubic yard trash 
001 recoptaole (two (2) times per per momh per month per month 

weok) 

UNSCHEDULED Trash Collcdion Service, Price Pet• Collection 

Per unscheduled collection of one s317.55 $317.55 $ 327.00 
002 (I ) twenty (20) cubic yard tmsh 

p~r collection per collection per collectlo, receptacle 

CROSSROADS CORRECTIONAL CENTER 

Orlglnnl ~onlracl First Renewal Second Renewal 
1'rnsb Collection Sorviee Period Period Period 

Firm /<lred P1·/ce Maximum Price Maximum Price 

SCHEDULED Trash Colleetlon Service, Price Per Month 

Trash collection services for one $2,750.00 $2,750.00 s2.833.00 
003 (I) twenty (20) cubic yard trash 

receptacle (two (2) times per pel' mo11th pe1· mo,th per mollth 
week) 

UNSCHEDULED Trash Collection Service, Pa·ico Per Collection 

Per unscheduled collection of s317.55 $317.55 s327.00 
004 one (I) twenty (20) cubic yard per collectio11 per collection pe1• colluc/loll trash receptacle 
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EXHIBIT A 

CURREN1'lPlUOR EXl,EIUENCE YEIUFlCATlON 

Tho offeror should copy and complete this fonn documenting the offeror and subcontractor's current/prior 
experience considered relevant to the services required herein. In addition, the offero1· is advised that If the 
contact person listed for verification of services is unable to be reached during the evaluation, tho listed 
experience may not bo considered. 

Offeror Name oa· Subcontractos• Name: Deffenbaugh Industries, Inc. 

Experlen~e/Sei'Vice Information Verlfieatlon (Cm·rent/Prlor Sorvlees Pel'foa•med Fot•:) 

Nome of Company/Client: G S A (General Services Administration) 

Address of 8930 Ward Parkway 
Company/Client 
./ Street Address Kansas City, MO 64114 
./ City, State, Zip 
Company/Client Contact 
Person Information: 

Mike Meyer ./ Name 
./ Phone# (913) 551-1447 
./ E-mail Address 

Datos of Services: 2009 to current 

If service/concract has n/a terminated, specify reason: 

Dollar Value of Services over $20,000 per year 

Dcscrit)tlon of Scrvl ccs 
Waste removal services Performed 
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The offeror should copy and complete this fonn documenting the offeror and subcontractor's current/prior 
experience considered relevant to the services required herein. In addition, the offerot· is advised that If the 
contact person listed for verification of services is unable to be reached during the evaluation, the listed 
OXtleriencc may not bo considered. 

orrorol' Name or Subconb·aetos· Name: Deffenbaugh Industries, Inc. 

Experlence/SeJ'Vite Information Verification {Cunent/Pa•lor Services Pc.wfot•mec1 For:) 

Name of Company/Client: State of Kansas - Topeka Area Agencies 

Address of 900 S W Jackson Street, Room 600 
Company/Client 
~ Street Address Topeka, KS 66612 
~ City, State, Zip 

Company/Client Contact 
Person Information: 

Linda Graudqust ~ Name 
-/ Phone# (785) 296-2375 -/ E·mail Address 

Dates of Services: several years 

J f service/contract has 
terminated, specit}' 1-eason: 

Dollar Value of Services over $10,000 per year 

Description of Services 
Waste removal services Performed 
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The offeror should copy and complete this fonn documenting the offeror ftnd subcontrftctor's current/prior 
experience considered l'elevant to the services required herein. In addition, the offeror is advised that if the 
contact pet-son listed for veriflcntion of services is unable to be reached during the evaluation, the listed 
experience may not be considered. 

orroror Nan1o 01• Subcontractor Name: Deffenbaugh Industries, Inc. 

Experlence/Set'Vlce Information Verification (Cul'tent/Prlor Scn'VIces p,wrormed For:) 

Name of Company/Client: City of Shawnee, KS 
Address of 11110 Johnson Drive 
Company/Client 

Shawnee,KS 66203 ../ Street Address 
../ City, State, Zip 

Company/Client Contact 
Person Infonnfttion: 

Ms. Vicki Charlesworth ../ Name 
.;' Phone# (913) 742-6242 
../ E-mail Address 

Dates of Services: several years 
If servlce/co"tract has 
terminated, specify reason: 

Dollar Vftlue of Services over $25,000 per year 

Description of Services 
Commercial locations, as well as residential waste removal Performed 

and recycling services for the City of Shawnee 
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EXHWIT A 

CURUEN'l'/PIUOR EXl,ElUENCE VElUFICA TIQN 

The offero1· should copy and complete thls fonn documenting the offeror find subcontractor•s current/prior 
experience considered relevant to the services required herein. In addition, the offeror is advised that If tho 
contact person listed for verification of services is unable to be reached dut·ing the evaluation, the listed 
experience may not be considered. 

Offerm· Nanae oa· Subconta·actor Name: Deffenbaugh Industries, Inc. 

Experlence/Set'Vice Information Verification (Cuuent/Prlor Sorvlees Perfot•mecl For:) 

Name of Company/Client: City of Overland Park, KS 

Address of 8500 Antioch Road 
Company/Client 
./' Stt-eet Address Overland Park, KS 66212 
./' City,State Zil'_ 
Company/Client Contact 
Person Information: 

Mr. Jim Twigg ./' Name 
o/ Phone# (913) 895~6273 
o/ B-moll Address 

Dates of Services: several years 

Jf service/contract has 
terminated, specifY 1-eason: 

Dollar Value of Services over $25,000 per year 

Description of Services 
Commercial locations, as well as residential waste removal Performed 

and recycling services for the City of OPKS 



REFERENCES 
Residential Trash & Recycling Services 

City of Prairie Village 
3535 Somerset Drive 
Prairie Village, KS 66208 

City of Shawnee 
11110 Johnson Drive 
Shawnee, KS 66203 

City of Mission 
6090 Woodson Road 
Mission, KS 66202 

City of Overland Park 
8500 Antioch Road 
Overland Park, KS 66212 

Unified Gov. ofKCK/Wyandotte Co. 
701 N 71h Street 
Kansas City, KS 66101 

P.O. Box 3220 
Shawnee, Kansas 66203 

{913) 631-3300 
800-631-330 I 

Quinn Bennion 
(913) 385-4603 

Asst City Manager 
Vicki Charlesworth 
(913) 742-6242 

Laura Smith 
(913) 676-8350 

Jim Twigg 
(913) 895-6273 

Mike Tobin 
(913) 573-5400 

260 I Midwest Drive 
Kansas City, Kansas 66111 
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~XlUBITJI 

M(S~EJ .. LANEOUS INFOftMATIQN 

Department of Notuapl Resources, Landfill Opel'atlng Punllt Number ~ State Permit number for each 
t>roposed Solid Waste Processing Focility. 

Facllltl't Nnnte & Locntlon Pc!l'mlt Numbor 
l. Doniphan County Transfer Station 0689 

1144 St. Columbus Rd, Wathena KS 66090 

2, City of St. Joseph Sanllaly Landftll 102102 
9431 50th Rd. S E, 51 Josaph MO 64506 

3. 

DeodorJz!ng!Disinfcet!pg -Check the method that will be used to deodori7.e and disinfect the receptacle. 
XX 

0 S• D d . . ,.,0 . . r. • using garbo flakes n 1te eo onzme- ISmaectmg, or 

Actual Replacement of Receptacle 
XX Power Wash Box 

fersomael- Provide a list of personnel who will be providing tl'ash collection services at the stotc agency: 

Name of Employee 
I. Delores Walton, Major Account Manager 
2. Mike Dale, Sales Manager 
3. Mitchell Glenn Mallet, Driver 
4. Matthew Allen Kerns, Driver 

(we have about 15 other drivers that have clearance) 
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If any products and/or se1vices offered under this RFP nrc being manufactured or perfonned at sites out.11ide the 
United States, the offeror MUST disclose such fact ond pmvide details in the Sf>acc below or on an attached page. 

Are any of the offeror's p1·oposcd products and/or sorvlces being 
Yes No X 

manufactured o1· l>erformed at sites outside tlte United States? -- --

If YES, do the proposed products/services satisfy the conditions 
described In 4a, b, c, or d of l:!xecutive Orde1· 04-09? (sec the 

Yes No following web link: -- ~ .. -
htJJl://www.§Qs.mo.Bov/libmr)•/r~l!.m~m;~£ord~r~l2QQll/eQ{hl_0.02.n~m) 

If YES, mark the npproptinte exemption below, and J>rovldc tho requested details: 
a. __ Unique good ol' service. 

• UXPLAIN: 
b. __ Foreign finn hired to market Missouri se1viceslpt·oducts to a foreign country. 

• Identify foreign country: 
c. 
~ 

Economic cost factor exists 

• EXPLAIN: 
d. __ Vendor/subcontractor maintains significant business presence in tho United States and only 

performs trivial portion of cotltract wotk outside US. 

• IdentitY maximum percentage of tho overall value of the contract, for any contract period, 
attributed to the value ofthe products and/or services being manufactUI'Cd or performed at sites 
outside tho United States: _% 

• Specify what contract work would be ptwfonncd outside the United Stales: 

Ema,loyge!Confllg of Interest: 

Ofterors who are elected or appointed officials or employees of the State of Missouri or any political 
subdivision thereof, serving in an executive ot· administrative capacity, must comply with sections 
105.450 to 105.458, RSMo, regarding conflict ofinterest. If the offeror or any owner of the offeror's 
orgnnb:ation is currently an elected or appointed official or an employee of the State of Missouri or any 
political subdivision thereof. please~m-ovide the followina infonnation: 

Name and title of elected or appointed official or 
employee of the State of Missouri or any \)Oiitical not applicable 
subdivision thereof: 
If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency or 

_____v.olltical subdivision where em_!!loyed: 
Percentage of ownershit> interest in offeror's 
organization held by elected or appointed official or 

% employee of tho State of Missouri o1· political 
subdivision thereof: 
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IWglstrotlon pf Business Namo (If anplleablol wltla the M!sSOlll'l SecrctnJ'y of State 
The offeror should indicate the offeror's charter number and company name with the M issom·i Secretary of State. 
Additionolly, the offet'or should p1'0Yide proof of the offeror's good standing status with the MisliDuri Sec1·etary of 
State. If the offeror is ex.empt from registering with the Missouri Secretary of State pursuant to section 351.572, 
RSMo., identify the specific sectioll of351.S72 RSMo., which supports the exemption. 

00169534 Deffenbaugh Industries, Inc. 
Clmrler N11mber (If app/lcttb/(IJ CumPIIIIY Nmne 
lfexempt from registering with the Missouri Secretary of Sltlte pursuant to section 3S I.S72 RSMo., IdentifY the 
section of3SI.S72 to support the exemption: 
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EXHIDITC 
BUSINESS ENTITY CEIUIFICATION. ENROLLMENT DOCUMENTATION. 

AND AFFIDAVIT OF WORK AUTHORIZATION 

BUSINESS EN'l'l'l'Y CER'l'IFICA'l'IONz 
Tho ofl'e•·o•· must cet·tlfy thoh· .:urrent business stnhts by completing either Box A OJ' Jlox D or Box C on this 
Exlllblt. 

BOXA: 
BOXB: 

~: 

To be completed by a non-business entity ns delined below. 
To be completed by a b"sinesR entity who has not yet completed and submitted documentation 
pertaining to the fedell\1 work authorization program os described at 
h!!u;//www .clhs.gov/lilcsft>rogmms/~ I 18522167 8 ISO.shtm 
To be completed by a business entity who has current work authorization documentation on file with 
a Missouri state a enc lncludin Division ofPurchasln and Materials Mana ement. 

Business tntlty1 as defined In section 28S.S2S, RSMo, pertaining to section 28S.S30, RSMo, Is any person or group or persons pcrrormlng 
or engaging In any activity, enterprise, profe&Sion, or occupation for gain, benel11, advantnge, or livelihood. 11Je term "business e11tlty" 
shall Include but not be limited to selF-employed lndlvidunhc, pllrtncrships, curporaliuns, cuntrac:turs, M<l sulx:ontrac:tors, Tho tc:rm 
''buslncn entity" shall Include ony business entity thnt possesses a buslnoss pcnnlt. llcenl!e, or tax cel1iflcnlc Issued by the state, any 
business entity that Is exemrt by lnw from obtnlnlng such o business permit, ond nny business entity tbut is operatina unlawfull)' without 
such ll business pmnll. The tcm1 "buslnus entity" shall not Include n self-employed Individual with no employees or entitles utlllzlng the 
!crvlces of direct sellers as donned 111 subdivision ( 17) of subsection 12 of section 288.034, ItS Mo. 

Note: Regarding governmental entitles, buslneSll entity Includes Missouri schools, M!:;.~ourl unlversitlc.' (other thnn staled In llox C), out of 
stnte agencies, out of stale schools, out or state universllles, Pnd polltienl subdivisions. A business entity does not include Missourlstnte 
agencies and fcdcrnl government enlilics. 

BOX A- C(JI{I(ENTLY NOT A BUSINESS I'N'lll Y 

l certify that (CotnJ)any/lndividual Name) pOES NOT CURRENTLY MEET 
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo 
as stated above, because: (check the applicable business status that applies bolow) 

D • I am a self-employed individual with no employees; OR 

0 ·The comt>any that I represent employs tho services of direct sellers as defined in subdivision 
(17) of subsection 12 of section 288.034, RSMo. 

l certify that l am not an alien unlawfully present in the United States and if --:---:-----
(Company/Individual Name) is awarded a contract for the services requested herein under-:----:-
(RFP Nlnnber) and if the business status changes dm·ing tho lifo oflhc contract to become a business entity as 
defined in section 285.525, RSMo pertaining to section 285.530, RSMo then, pri01· to the perfonuance of any 
services as a business entity, (Company/Individual Name) agrees to complete Box 
B, comply with tho requirements stated It\ Box B and provldo tho Division of Purchasing and Materials 
Management with all documentation required in Box B of this exhibit. 

Authoriz~d Representative's Name (Please Print) Authorized Representative ',y Signature 

Date 
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EXHIDIT C. continued 

(Complete tl1e fo/low/~rg If yo11 DO NOT l1ave tl1e E~Jierlb doctimelllttlloll a11d n curre111 AjJidav/1 of Work 
A~tllrorltntloll nlrenlt, 011 file wltlt tile Stale of Mlsso11rl. q completlllg Bo.'t B,. tlo 1101 complete Box C.) 

BOX B Clii<HENT BIJSJNI:SS ENTITY STATllS 

I ·;,., tl t Deffenbaugh Industries lnc1u • E • N ) MEETS h d fi · 1 f b • • eert1.1 ta ,uusmess nttty nme • t c c nut on o a usmcss entity as 
defined in section 285.525. RSMo pertaining to section 285.530. 

Robert Ransburg 
Authorized Business Entity Representativo's 
Name (Please l>rint) 

Deffenbaugh Industries Inc 
Business Entity Name Date 

rransburg@deffenbaughinc.com 
U-Mail Address 

' 

As a business entity, the offeror must perform/provide each of the following. The offeror should check each to 
verify completion/submission of all of the following: 

0- Enroll and participate in theE-Verify federal work authorization program (Website: 
http://www.dhs.gov/filus/pl'Ogramslgc_ll852216781SO.shtm; Phone: 888-464-4218; Email: ~ 
yerit)f{gdhs.e,ov) with respect to the employees hired after enrollment in the program who are 
proposed to work in connection with the services required herein; 

AND 

0- Provide documentation nffinning said company'slindividual's cnrolhncnt and participation in the & 
VeritY federal wo1·k authori1.atlon program. Documentation shall include EiTHER the B-Verify 
Employment Eligibility Verification page listing the offeror's namo and company ID OR a page from 
the E.YerifY Memorandum of Understanding (MOU) listing the offeror's name and the MOU 
signature page completed and signed, at minimum, by the offeror and the Department of Homeland 
Security- Verification Division. If the signature page of the MOU lists the offeror's name and 
company 10, then no additional pages of the MOU must be submitted; 

AND 

!{]. Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit. 
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&XHIDJT C, continued 

AFFJDAVIT OF WORK AUTHORIZATION: 

The ofteror who meets the section 285.525, RSMo, definition of a business entity must complete and retltm the 
following Affidavit of Work Authorization. 

Comes now Robert Ransburg (Name of Business Bt\lity Authorized Representative) as 
Corporate HR Manager (Positionfl'ltlc) fitst being duly sworn on my oath, affinn Deffenbaugh Industries Inc 

(Business Bntlly Name) Is enrolled and will conthutc to participate In the B·Vcrify federal work authorization 
program with respect to employees hired af\er enrollment in lhc program who arc proposed to work In connection 
with the services related to contract(s) with the State of Missouri for the duration of the eontraet(s), if awarded In 
accordance with Sllbsection 2 of section 28S.S30, RSMo. I also affirm that Deffenbaugh Industries Inc (B\tslncss 
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with 
the contracted services provided under the contmct(s) for the duration ot'the contraet(s), if awarded. 

Ill Affll'llltrtloll tltereof, the facts stated above are (1'116 altd correct. (Tite 111tderslg11ed Jllldersta11ds tltat fa/.!le 
stateme11ts 111ode 111 tltls jll/11g are s11b}ect to the JU111nllles }Jrovlded rmde1· sectlo11 575.040, RSMo.) 

Robert Ransburg 

Printed Nnmc 

March 18, 2015 

Title Date 

rransburg@deffenbaughinc.com 32855 

U-Mail Address E-VerifY Company JD Number 

Subscribed and sworn to before me this 18th of March, 20 15 
(DAY) (MOI\111. vOAR) 

commissioned as a notary public within the County of Wyandotte .J.State of 
(NAMU IJVt(IDNTY) 

Kansas , and my commission ex.piros on I 0- (~..- 20 II::. 
(HAMil ol' RTI\11!1 JA rn) 

3-l~-Z.cl~ 
Date 

I 
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!l;XHIBl'l' s:;. ~ontioucd 

(Co11iple,e tl•efol(ow/liiJ ljyqilltaVIl'tlle E-Verlfy ilocmllimtn.llon n11d n cm·~:e~ttA/fl~avlt of Work Alltlll,ritnlloll 
already Oli file wlt/1 tire State of Mlssollrl. If completlllg Box c, do 1101 COtirplete.JJ~x B.) 

BOX C ·HFIDAVIT ON FILE" CUIWENT BlJSINFSS EI\TIT\' STATIIS 

Deffenbaugh 

I certifY that Industries, Inc. (Business Entity Name) MEETS the dcfi11ition of a business entity as 
defined in section 285.525. RSMo t>ertaining to section 285.530, RSMo and have enrolled Btld currently 
participates in the E-Vel'ify federal wol'k authori1.ation t>rogram with respect to the employees hired after 
enrollment in the program who are prot>Osed to work in connection with the services related to contract(s) with 
the State of Missouri. We have previously provided documentation to n Missouri stnte <~gency or public 
university thRl affinns enrollment and participation ln the E-Vcrify federal work authorization program. The 
documentation that was previously provided i11cluded the following . 

.! The E-Vcrlfy Employment Bllgibtllty Verification page OR a page from the E·Vcrify Memorand\tm of 
Understanding (MOU) listing the offeror's name and the MOU signature paae completed and signed by 
the offeror and the Department ofHmneland Security- Verification Division 

.! A current, notarized Affidavit of Work Authorization (must be com,,leted, signed, and notarized within 
the t>ast twelve months). 

Name of Missout•i State Agency or Public University* to Which Previous E-Vcrify Documentation 
Submitted: Dept of Corrections- Cameron 

(•PubiiG University lnclucles the following livo schc.lols undllr chapter 34, RSMo: llnrria-Scowe Scato lJnlverJily - St. l.ouls: 
Missouri SoutJ1em Slate lJnlvcrslly- Joplin; Missouri Wostcm Slate Unlvellllty- Sl. Josetlll; Northwest Missouri Stale Unlver~~lly 
-Maryville: Southeast Missouri Stnto UnlveNity- Cope Olrardenu.) 

D t fp . B V ·~ 0 . S b . . June 2014 
1\ eo revtous - er11y ocumcntatlon u mtsstou: --------

Previous Pro})Osni/Contrnct Numbct• for Which Previous 13· 
known) 

Delores Walton 

Authorized Business Entity Ret>resentative's 
Name (Please Print) 

Deffenbaugh Industries Inc 
Business Bnlity Name 
dwalton@deffenbaughinc.com 
B-Mall Addre..~'J 

FOH S I ATE Or \JISSOLIIH l lSl~ ONL \' i 

Documentation Veritlcation Completed By: 

Buyer 

Date 
32855 
ENerit'y MOU CotnJ)any tO Number 

Date 

___ (If 
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EXHIDl'fD 
PARTJCIPATJON COMMitMENT 

Organization for the BUnd/SIIeltea·ed Wor)(shop PartleJnatlon Commitment - If the offeror is committing to 
pnrticipation by or if the offeror is a qualified organization for the bllnd!sholtered workshop, the offeror m\lsl 
provide the required lnfom1ation in the table below for the organization proposed and must submit the comJ>Ielc:d 
exhibit with the offeror's proposal. 

I. 

Name of Organlzntlon for the DUnd or 
Slteltered Wo1•kshop Proposed 

Description of to be P•·ovided by Listed 
Organization fol' the Blind/Sheltered Wo1·kshop 

rile o.Oerm· should a!.ta ;,dude tlw pamgrapll mm1ber(!.~ Jtom 
tlrr. RFP wllid1 IWJIIires tile pmdut"tl.vel1'ir.e llrt~ o1'ganizmimt 
.fhr the blimflsht!/tered work.\·llotJ i.1 pm[m.\·eclto pmJonn and 
tlt•scrfbe llow tlw propo.ved flrvducllsel·l'ic:t: ccmslitrtliw added 

value will be e.w·l11.~ive to t/1(! r:oiiii'CI(.'/. 

Produci/Service(s) 



RFP B3Zl5165 

EXIflBIT E 

J>OCVMENTATION OF INTENT TO PAR'flCifATE 

Jlnge 26 

If the offel'Ol' is J>I'OJ)Oslngto include the participation of an Organi?.atlon for tho Blind/Sheltered Workshop In the 
provision of the productsfservicos required in the RFP, the offeroa· anust either provide a recently dated letter of 
intent, signed und dated no earlier than the RPP issuance dote, from each m·ganl?..atlon documenting the following 
lnfonnallon, or complete and Jlrovlde this Hxhlbil with the offeror's proposal. 

- Co/1)1 This Fom1 Fm· Eac/1 Org<m(zalloll Proposed ... 

Offeror Name: 

This Sl·dion To Be Com lll'led hv l'arlit:i wliu• Ot ::lJiitafio11: 

By Wlnp/tlirrg llll•l sig11l11g llrls form, lite muftrsignttl lttrtby corrftnns /Ire i11/mt of/1111/lllllltd fltiTiidptrllng Otgdllltallon hl pRIIIIJc the pll'<ill,ll'/wvlcef 
ldcnllfltd l1erri11 for !Itt cfforor ldtlllljlm ,.j,pue, 

Name of Organl2atlon: 

Indicate nppl'Ot>rlate business clnssification(s): 

-----
Organization 
for the Blind 

Sheltered 
---- Workshop 

(Name ofOraanlzation for the Blind o1· Sheltered Workshop) 
Contact Name: Email: -----------------------Address: Phone#: -------------------------City: Fax #1: --------------------------State/Zip: Certification #I 

(or ac~ac:h copy or llCrtilicalion) 

Certification BXl)iratlon Date: ----------

Describe lhe products/services you (as tile partlcfpttllllg orgtmlzatlon) hove agreed to provide: 

Auth111 i;ed Si •natun:: 

lhtthorlzed Slg11atllre of Particfptttlllg Organization 
(Orgalllzation for the Blind 01' Slrelteretl Wm·kallop) 

Date (Dated 110 

ettrllet· than the RFP 
{SSII(IIIC:e date) 
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EXHIDITF 

MISSOURI SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

Pursuant to section 34.074, RSMo, and 1 CSR 40-1.050, the Division of Purchasing and Materials Management 
(DPMM) has a goal of awarding three (3) percent of all contracts for the peJ·formance of any job ot· service to 
qualified service-disabled veteran business enterprises (SDVEs). 

STANDARDS: 

The following standards shall be used by the DPMM in determining whether an individual, business, OJ' 
organization qualifies as an SDVE: 

• Doing business as a Missouri fitm, corporation, or individual or maintaining a Missouri office or place of 
business, not including an office of a registered agent; 

• Having not less than fifty-one percent (S 1%) of the business owned by one ( 1) or more setvice-disabled 
veterans (SDVs) ot·, in the case of any publicly-owned business, not less than fifty-one percent (S 1 %) of 
the stock of which is owned by one {l) or more SDVs. (An SDV is defined as any individual who is 
disabled as certified by the appropriate federal agency responsible for the administration of veterans' 
affairs.); 

• Having the management and daily business operations controlled by one (1) or more SDVs; 

• Having a copy of the SDV's award letter from the Depru1ment ofVeterans Affairs or a copy ofthe SDV's 
discharge paper (DD Form 214, Certificate of Release or Discharge from Active Duty) and a copy ofthe 
SDV's documentation certifying disability by the appropriate federal agency responsible for the 
administration ofveterans' affairs; and 

• Possessing the power to make day-to-day as well as major decisions on matters of management, policy, 
and operation. 

If an offeror meets the standards of a qualified SDVE as stated above and unless previously submitted within the 
past five (5) years to the DPMM, the offeror must provide the following SDV documents to receive the MissoUl'i 
SDVE three (3) bonus point preference: 

• a copy of the SDV's award letter from the Department of Veterans Affairs or a copy of the SDV's 
discharge paper (DD Form 214, Cettificate of Release OJ' Discharge from Active Duty), 

• a copy of the SDV's documentation certifying disability by the appropriate federal agency responsible for 
the administration of veterans' affairs, and 

• a completed copy of this exhibit. 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying disability 
shall be considered confidential pursuant to subsection 14 ofsection6l0.021, RSMo.) 
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EXHIBIT F (contlnyg<J> 

MISSOURI StiRYlCE·DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE 

By signing below, I certify that I meet the deOnltlons of nservice-disabled veteran and a service-disabled vetcron 
business enterprise as defined in section 34.074, RSMo. 1 further certify that I meet the standards of a qualifying 
SDVR as listed herein pursuant to 1 CSR 40-1.050. 

Service-Disabled Veteran's Name 
(l,lease Print) 

Service-Disabled Veteran's Signatu1·e 

Phone Number 

Date 

Service-Disabled Veteran Business Enterprise Name 

Missouri Address of Service-Disabled Veteran 
Business Enterprise 

Website Address 

B-Mall Address 

The SDVfi offeror should check the EIJltlropriate statement below and, if Rpplicable, provide the requested 
lnfornmtion. 

0 No, 1 have not tlrevlo\tsly submilled the SDV documents speclflcd herein to the DPMM and therefore 
hnvo enclosed the SOY's documents. 

Cl Yes, I previously submitted the SDV documonts specified herein within tl1c past five (S) yenrs to the 
DJ>MM. 

l>atc SDV Documents were Submitted: -------~-

Previous Pa·oposai/Contract Number for Which the SDV Documents were Submitted: 

(lr applh:ablo and known) 

(NOTE: If the SDVB and SDV arc listed 011 the DPMM SDVB database located at 
h}J!>:IIon.mo.govlsjtcs/del}tuiVIiles/:;tJ_v.~!.l~.li!!&&M, then the SOY documents have been submitted to tho DPMM 
within the past five [S] year11. However, if it has been dotcm1ined that 11n SDVB at any time no longer meets the 
requirements stated above, the DPMM will remove the SDVB and associated SDV from the database.) 

FOH STr\TE lJSE Oi\'LY 

SDV's Documents ·Verification Completed By: 

Date 
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ATTACHMENT #1 

STATE AGENCY FURNISHED TRASH RECEPTACLE- A bathtub style twenty (20) cubic yard leak-proof 
trash receptacle with two f2) top rolling lids. One ( 1) lid to roll to the rear door end, the otlier lid to roll to the 
b!tlkhead end. O~erall fil area approxtmately 7' x 10' and holds approximately 4,040 gallons. Opet·ational side 
lunge rear door wtth rear door safety release. 

Height: Approximately 65" 

Length: Approximately 23' 6" 

Width: Approximately 96" 



I 
I 

B3Zl516S Page 30 

STATE OF MISSOURI 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT 

TERMS AND CONDITIONS-- REQUEST FOR PROPOSAL 

1. TERMINOLOGY/DEFINITIONS 
Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any amendment thereto, the definition or meaning described 
helow shall apply. 

a. Auncy and/or Scale Auncy means the statutorY unit of state government in the State of Missouri for which the equipment, supplies, and/or services ore being 
purchased by the Division of Pureha51ng and Materials Management (DP~L\1). The agency is also responsible for payment. 

b. Amendment means a Y.TiUen, official modification to an RFP or to a contract 
c. Attaehmenl applies to all forn1s which are included with an RFP to incorporate any informational data or requirements related to the performance requirements 

and/or specifications. 
d. Propmal Onenlng Date and Time 811d similar expressions mean the exact deadline required by the RFP for the receipt of sealed proposals. 
e. Offeror means d1e person or organization that responds to an RFP by submilling a proposal with prices to provide the equipment, supplies, and/or services as 

required in the RFP document 
f. ID!m means the procurement staff member of t11e DPMM. The Contact Prrsgq as referenced herein is usually the Buyer. 
g. Contract means a legal and binding agreement between two or more competent parties, for a consideration for the procurement of equipment, supplies, 811dlor 

services. 
h. Contractor me811s a person or orgBilization who is a successful offeror as a result of an RFP 811d who enters into a contract. 
i. E-xhibit applies to fomlS which are included with 811 RFP for the offeror to complete and submit with the sealed proposal prior to the specified opening date 811d 

time. 
j. Request for Proposal tRFPl me811s the solicitation document issued by the Dl'MM to potential offerors for the purchase of equipment, supplies, 811dlor services as 

described in the document The definition includes these Tenus and Conditions as well as all Pricing Pages, Exhibits, Attachments, and Amendments thereto. 
k. Max nte811s that a certain feature, component, or action is pennissible, but not required. 
I. Must means that a certain feature, component, or action is a mandalofY condition. 
m. Prldmr: Page(sl applies to the form(s) on which the offeror must state the price(s) applicable for the equipment, supplies, and/or services required in the RFP. The 

pricing pages must be completed and submitted by the offeror with the sealed tlroposal prior to the specified proposal opening dote 811d time. 
n. RSMo CRevtsed Statutes of Mlssoudl refers to the body of laws enacted by the Leglslature which govern the operations of all agencies of the State of Missouri. 

Chapter 34 of the statutes is the primary chapter governing the operations ofDPMM. 
o. S.I!B.l! bas the same meaning as the word J.lliW. 
p. ~means that a certain feature, component and/or action is desirable but not mandatorY. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be corJStrued according to the laws of the State of Missouri. The contractor shall comply with all local, state, and federal laws and reg1dations 
related to the perfonnance of the contract to the extent that the same may be applicable. 

b. To the extent that a provision of the contract is contrary to the Constitution or laws of the State ofMissouri or ofthe United Stales, the provisions shall be void and 
unenforceable. However, the balance of the contract shall remain in force between the parties unless terminated by consent of both d1e contractor and the DPMM. 

c. The contractor must be registered and maintain good standing with the Secretary of Slate oft he State of Missouri and other regulatory agencies, as may be required 
by law or regulations. 

d. The contractor mtrst timely file and pay all Missoud sales, wid1holding, corpomte 811d 811}' other required Missouri tax returns and taxes, including interest and 
additions to tax. 

e. The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be In the Circuit Court of Cole County, Missouri. 
f. The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws 811d Executive Order 07-13 

for work performed in the United States. 

3, OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT 

a. It shall be the offeror's responsibility to ask questions, request changes or clarification. or otherwise advise the Dl'MM if any 1811guage, specifications or 
requirements of an RFP appear to be ambiguous, contmdiclofY, 811dlor arbitrarY, or nppear to inadvertently restrict or limit the requirements stated in the RFP to a 
single source. Any and all communication from offerors regarding specifications, requirements, competitive proposal process, etc., must be directed to die buyer 
from the DPMM, unless the RFP specifically refers the offeror to another contact. Such e-mail, fax, or phone communication should be received at least len 
calendar days prior to the official proposal opening date. 

b. Every attempt shall be made to ensure that the offeror receives an adequate and prompt response. However, in order to maintain a fair and equitable procurement 
process, all offerors will be advised, via the issuance of an amendment to the RFP, of any relevant or pertinent information related to the procurement. Therefore, 
offerors are advised that unless specified elsewhere in the RFP, any questions received less th811 ten calendar days prior to the RFP opening date may not be 
answered. 

e. Offcrors are cautioned d1at the only official position of the State of Missouri is that which is issued by the DPMM in the RFP or an amendment thereto. No other 
means of communication, whether oral or written, shall be construed as a fomJRl or official response or statement. 

d. The DPMM monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among offerors, price-fixing by offerors, or 
any other anticompetitive conduct by offerors which appears to violate state 811d federal antitrust laws. Any suspected violation shall be referred to the Missouri 
Attorney General's Office for appropriate action. 

e. The RFP is available for viewing and downloading on the state's On-Line Bidding/Vendor Registration System website. Registered ofterors are electronically 
notified of the proposal opportunity based on the information maintained in the State of Missouri's vendor database. If a registered offeror's e-mail address is 
incorrect, the offeror must update the e-mail address themselves on the state's On-Line Bidding/Vendor Registration System website. 

f. The DPMM reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the offeror to monitor the State of Missouri 
On-Line Biddin&'Vendor Registration System website at: hltps:l/www,moolb.mo.gov to obtain a copy ofthe amendment(s). Registered offerors who received e
ntail notification of the proposal opportunity when the RFP was established 811d registered offerors who have responded to the RFP on-line prior to 811 amendment 
being issued will receive e-mail notification of the amendmenl(s). Registered offerors who received e-mail notification ofthe proposal opportunity when die RFP 
was established and registered ofTerors who have responded to the proposal on-line prior to a cancellation being issued will receive e-mail notification of a 
cancellation issued prior to the exact closing time and date specified in the RFP. 

4. PREPARATION OF PROPOSALS 
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a Offerors must examine the entire RFP carefully. Failure to do so shall be at offeror's risk. 
b. Unless otherwise specifically stated in the RFP, all specifications and requirements constitute minimum requirements. All proposals must meet or exceed the stated 

specifications and requirements. 
c. Unless otherwise specifically stated in the RFP, any manufact\lfer names, trade names, brand names, information and/or catalog numbers listed in a specification 

and/or requirement are for infom1ational purposes only and are not intended to limit competition. The offeror may offer any brand which meets or exceeds the 
specification for any item, but must state the manufacturer's name and model number for any sueh brands in the proposal. In addition, the offeror shall explain, in 
detail, (I) the reasons why the proposed equivalent meets or exceeds the specifications and/or requirements and (2) why the proposed equivalent should not be 
considered an exception thereto. Proposals which do not comply with the requirements and specifications are subject to rejection without clarification. 

d. Proposals lacking any indication or intent to offer an alternate brand or to take an exception shall be received nnd considered in complete complinnce with the 
speeifications and requirements as listed in the RFP. 

e. In the event that the offeror is an agency of state government or other such political subdivision which is prohibited by law or court decision from complying with 
certain provisions of an RFP, such an offeror may submit a proposal which contains a list of statutory limitations and identification of those prohibitive clauses. 
The offeror should include a complete list of statutory references and citations for each provision of the RFP, which is affected by this paragraph. The statutory 
limitations and prohibitive clauses m11y (I) be requested to be clarified in writing by DPMM or (2) be accepted without further clarification if the statutory 
limitations and prohibitive clauses are deemed acceptable by DPMM. If DPMM detemlines clarification of the statutory limitations and prohibitive clauses is 
necessary, the clarification will be conducted in order to agree to language that reflects the intent mld compliance of such law and/or court order and the RFP. 

f. All equipment and supplies offered in a proposal must be new, of current production, and available for marl1:1ing by the manufacturer unless the RFP clearly 
specifics that used, reconditioned, or remanufactured equipment and supplies may be oftered. 

g. Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP. 
h. Proposals, including all prices therein, shall remain valid for 90 days from proposal opening or Best 11nd Final Offer (BAFO) submission unless otherwise indicated. 

If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contmct.period. 
i. Any foreign offeror not having an Employer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed IRS 

Form W-8 prior to or with the submission of their proposal in order to be considered for award. 

5. SUBMISSION OF PROPOSALS 

a. Proposals may be submitted by delivery of a hard copy to the DPMM oflice. Electronic submission of proposals by registered offerors through the State of 
Missouri's On-Line Bidding!Vendor Registmtion System website is not available unless stipulated in the RFP. Delivered proposals must be sealed in an envelope 
or container, and received in the DPMM office located at 301 West High St, Rm 630 in Jefferson City, MOno later than the exact opening time and date specified 
in the RFP. All proposals must (1) be submitted by a duly authorized representative of the offeror's organization, (2) contain all information required by the RFP, 
and (3) be priced as required. Hard copy proposals may be mailed to the DPMM post office box address. However, it shall be the responsibility of the offeror to 
ensure their proposal is in the DPMM office (address listed above) no later than the exact opening time and date specified in the RFP. 

b. The sealed envelope or container containing a proposal should be clearly mar!.."Cd on the outside with (I) the official RFP number and (2) the official opening date 
and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may be placed in the same envelope. 

c. A proposal submitted electronically by a registered offeror may be modified on-line prior to the official opening date and time. A proposal which has been delivered 
to the DPMM office may be modified by signed, written notice which has been received by the DPMM prior to the official opening date and time specified A 
proposal may also be modified in person by the offeror or its authorized representative, provided proper identification is presented before the official opening date 
and time. Telephone or telegraphic requests to modifY a proposal shall not be honored. 

d. A proposal submitted electronically by a registered offeror may be canceled on-line prior to the oflicial opening date and time. A proposal which has been 
delivered to the DPMM office may only be withdmwn by a signed, written document on company letterhead transmitted via mail, e-mail, or facsimile which has 
been received by the DPMM prior to the official opening date and time speeified. A proposal may also be withdrawn in person by the offeror or its authorized 
representative, provided proper identification is presented before the official opening date and time. Telephone or telegraphic requests to withdraw a proposal shall 
not be honored. 

e. A proposal may also be withdmwn after the proposal opening through submission of a \\Titten request by an authorized representative of the offeror. Justification 
of withdrawal deeision may include a significm•t error or exposure of proposal information that may cause irreparable harm to the offeror. 

f. When submitting a proposal electronically, the registered offeror indicates acceptance of all RFP terms and conditions by clieking on the "Submit" button on the 
Electronic Bid Response Entry fom1. Offerors delivering a hard copy proposal to DPMM must sign and return the RFP cover page or, if applicable, the cover page 
of the last amendment thereto in order to constitute acceptance by the offeror of all RFP tcm1s and conditions. Failure to do so may result in rejection of the 
proposal unless the offeror's full complillllce with those documents is indicated elsewhere within the offeror's response. 

g. Faxed proposals shall not be accepted. However, fa.'l:ed and e-mail no-bid notifications shall be accepted. 

6. PROPOSAL OPENING 

a. Proposal openings are public on the opening date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at the 
proposal opening. All vendors may view the same proposal response information on the state's On-Line Bidding/Vendor Registration System website. The 
contents of the responses shall not be disclosed at this time. 

b. Proposals which are not received in the DPMM office prior to the official opening date and time shall be considered late, regardless of the degree of lateness, and 
normally will not be opened. I.ate proposals may only be opened under extraordinary circumstances in accordance with 1 CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other applicable Missouri statutes, lllld applicable Executive 
Orders. Contractors should apply the same preferences in selecting subcontractors. 

b. Dy virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all other articles produced, manufaetured, mined, 
processed or grown within the State of Missouri and to all firms, corporations or individuals doing business as Missouri firms, corporations or individuals. Such 
preference shall be given when quality is equal or better and delivered price is the same or less. 

c. In accordance with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting subcontmetors. 

8. EVALUATION/AWARD 

a. Any clerieal error, apparent on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer shall contact 
the offeror and request elarification of the intended proposal. The correction shall be incorpomted in the notice of award. Exan1ples of apparent clerical errors are: 
I) misplacement of a decimal point; and 2) obvious mistake in designation ofw1it. 

b. Any pricing information submitted by an offeror shall be subject to evaluation if deemed by the DPMM to be in the best interest of the State of Missouri. 
c. The offeror is encouraged to propose price discounts for prompt payment or propose other price discounts that would benefit d1e State of Missouri. However, 

unless otherwise specified in the RFP, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri. 
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d. Awards shall be made to the offeror whose proposal (I) complies with all mandatory specifications and requirements of the RFP and (2) is the lowest and best 
proposal, considering price, responsibility of the offeror, and all other evaluation criteria specified in the RFP and any subsequent negotiations and (3) complies 
with chapter 34, RSMo, other applicable Missouri statutes, and all applicable Executive Orders. 

e. In the event all offerors fail to meet the same mandatory requirement in an RFP, DPMM reserves the right, at its sole discretion, to waive that requirement for all 
offerors and to proceed with the evaluation. In addition, the DPMM reserves the right to waive any minor irregularity or technicality found in any individual 
proposal. 

f. The DPMM reserves the right to reject any and all proposals. 
g. When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained from a proposal, from an offeror, 

from offeror's references, or from any other source. 
h. Any information submitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related to the 

responsiveness and merit of a proposal and the award of a contract. 
i. Negotiations may be conducted with those offerors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining 

best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by competing offerors. 
j. Any award of a contract shall be made by notilicotion from the DPMM to the successful offeror. Tite DPMM reserves the right to make awards by item, group of 

items, or an all or none basis. The grouping of items awarded shall be detennined by DPMM based upon factors such as item similarity, location, administrative 
efficiency, or other considerations in the best interest of the State of Missouri. 

k. Pursuant to section 610.021, RSMo, proposalsMd related documents shllll not be available for public review until after a contf'll(t is executed or all proposals are 
rejected. 

I. The DPMM posts all proposal results on the On-line Bidding/Vendor Registration System website for all vendors to view for a reasonable period after proposal 
award and maintains images of all proposal file material for review. Offerors who include an e-mail address with their proposal will be notified of the a'l\'ftrd results 
viae-mail. 

m. The DPMM reserves the right to request clarification of any portion of the offeror's response in order to veritY the intent of the offeror. The offeror is cautioned, 
however, that its response may be subject to acceptance or rejection widtout further clarification. 

n. Any proposal award protest must be received within ten (10} business days after the date of award in accordance with the requirements of I CSR 40-1.050 (9). 
o. The final determination of contract(s) award shall be made by DPMM. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the offeror agrees to furnish any and all equipment, supplies and/or services specified in the RFP, at the prices quoted, pursuant to all 
requirements and specifications contained therein. 

b. A binding contract shall consist of: (I) the RFP, amendments thereto, and any Best and Final orrer (BAFO) requcst(s) with RFP changes/additions, (2) the 
contractor's proposal including any contractor BAFO response(s), (3) clarification ofthe proposal, if any, and (4) DPMM's acceptance of the proposal by "notice of 
award" or by "purchase order.• All Exhibits and Attachments included in the RFP shall be incorporated into the contract by reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with services. 
Before providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a properly authorized purchase order or other fom1 of 
authorization given to the contractor at the discretion ofthc state agency. 

d. The controct expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein. 
Any change to the contract, whether by modification IUid/or supplementation, must be accomplished by a formal contract amendment signed and approved by and 
between the duly authorized representative of the contractor and the DPMM or by a modified purchase order prior to the effective date of such modification. The 
contractor expressly and explicitly understands and agrees that no other method and/or no other document, including correspondence, acts, and oral 
communications by or from any person, shall be used or constmed as an amendment or modification to the contf'll(t. 

10. INVOICING AND PAYMENT 

a. The State of Missouri docs not pay state or federal taxes unless otherwise required under taw or regulation. 
b. The statewide financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an invoice 

must be submitted that references the purchase order number and must be itemized in accordance with items listed on the purchase order. Failure to comply with 
this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of the DPMM. 
d. Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP. 
c. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered. Any unoothorized 

quantity is s~ect to the state's rejection and shall be returned at the contractor's expense. 
f. All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to lnte payment charges as provided in section 34.055, 

RSMo. 
g. The State of Missouri reserves the right to purchase goods and services using the state purchasing card. 

11, DELIVERY 

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a reasonable period of 
time, ifa specific time is not stated. 

12, INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable 
opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or defective may be 
rejected. In addition, all equipment, supplies, and/or services which are discovered to be defective or which do not conform to any warranty of the contractor upon 
inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection) may be rejected. 

c. The State of Missouri reserves the right to return any such rejected shipment at the contf'll(tor's expense for full credit or replacement and to specify a reasonable 
date by which replacements must be received. 

d. The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not exclude: any other legal, equit~ble or contractual remedies the 
state may have. 

13. WARRANTY 



B3Zl5165 Page 33 

a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (I) confonn to each and every specification, drawing, sample or 
other description which was furnished to or adopted by the DPMM, (2) be fit and sufficient for the purpose expressed in the RFP, {3) be merehantoble, {4) be of 
good materials and workmanship, and {S) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, and/or 
services. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, must 
comply with sections IOS.4S2 and 10S.4S4, RSMo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would create any 
actual or perceived conflict of interest. The contractor further agrees that during the tenn of the contract neither the contractor nor any of its employees shall 
acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future right and/or remedy available by 
law in the event of any claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assigrunent by the contractor to the State of Missouri of all rights, title and interest in and 
to all causes of action that the contractor may have under the antitrust laws of the United States or the State of Missouri for which causes of action hove accmed or 
will accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the contractor in the fulfillment of the 
contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor, the DPMM may cancel the contract. At its sole discretion, the DPMM may give the 
contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must be completed within no more than 10 working days 
from notification, or at a minimum the contractor must provide DPMM within I 0 working days from notification o written plan detailing how the contractor intends 
to cure the breach. 

b. If the contractor fails to cure the breach or if circumstances demand immediate action, the DPMM will issue a notice of caucellalion tern1inating the contract 
immediately. If it is detcnnined the DPMM Improperly cancelled the contract, such cancellation shall be deemed a termination for convenience in accordance with 
the contract. 

c. If the DPMM cancels the contract for breach, the DPMM reserves the right to obtain the equip1nent, supplies, and/or services to be provided pursuant to the contract 
from other sources and upon such terms and in such manner as the DPMM deems appropriate and charge the contractor for any additional costs incurred thereby. 

d. The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each 
fiscal year included within the contract period. The contract shall not be binding upon the state for any period in which funds have not been appropriated, and the 
state shall not be liable for any costs associated with tennination caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the offeror/contractor shall be d«med sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, transmitted by e
mail or hand-carried and presented to an authorized employee of the offeror/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a receiver, 
trustee, or assignee for the benefit of creditors, the contractor must notitY the DPMM immediately. 

b. Upon learning of any such actions, the DPMM reserves the right, at its sole discretion, to either cancel the contract or affimt the contract nnd hold the contractor 
responsible for damages. 

19. INVENTIONSJ PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the Stole of Missouri, its officers, agents, nnd employees against all suits of law or in equity resulting from 
patent and copyright infringement concerning the contractor's performance or products produced under the terms of the contract. 

20. NON"DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate 
against recipients of services or employees or applicants for employment on the basis of race, color, religion, national origin, sex, age, disability, or veteran status 
unless otherwise provided by law. If the contractor or subcontractor employs at least SO persons, they shall have and maintain an affirmative action program which 
shall include: 

a. A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and 
dissemination; 

b. The identification of a person designated to handle affinnative action; 
c. The establishment of non-discriminatory selection standards, objective measures to anai)'Ze recmitment, an upward mobility system, a wage and salary structure, 

and standards applicable to layoff, recall, discharge, demotion, and discipline; 
d. The exclusion of discrimination from all collective bargaining agreements; and 
e. Perfonnanc:e of an internal audit of the reporting system to monitor execution and to provide for future planning. 

If discrimination by a contractor is found to exist, the DPMM shall take appropriate enforcement action which may include, but not necessarily be limited to, 
cancellation of the contract, suspension, or debannent by the DPMM until corrective action by the contractor is made and ensured, and referral to the Attorney 
General's Office, whichever enforcement action may be deemed most appropriate. 

21. AMERICANS WITH DISABILITIES ACT 
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In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall comply with all applicable 
requirements and provisions of the Americans with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if the vendor 
or !Ill affiliate of the vendor makes sales at retail oftangible personal property or for the purpose of storage, usc, or consumption in this state but fails to collect and 
properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor• shall mean any person or entity that is controlled 
by or is under common control with the vendor, whether through stock ownership or otherwise. Therefore offeror's failure to maintain compliance with chapter 
144, RSMo, may eliminate their proposal from consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose offacililllting reference only and shall not be construed to infer a contractual construction of language. 

Revised 12-27-12 



Jason Kander 
Secretary of State 

CORPORATION DIVISION 
CERTIFICATE OF GOOD STANDING 

I, JASON KANDER, Secretary of State of the State of Missouri, do hereby certify that the records in my 
office and in my care and custody reveal that 

DEFFENBAUGH INDUSTRIES. INC 
00169534 

was created under the laws of this State on the 6th day of June, 1974, and is in good standing, having 
fully complied with all requirements of this office. 

IN TESTIMONY WHEREOF, I hereunto set my hand and 
cause to be affixed the GREAT SEAL ofthe State of 
Missouri. Done at the City of Jefferson, this 27th day of 
February, 2015. 

Certification Number: CERT-02272015-0064 
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TAXATION DIVISION 
P 0 BOX 3666 
JEFFERSON CITY MO 65105-3666 

1111-~o~-1, 
DEPARTMENT OF REVENUE 

Telephone: (573) 751·9268 
Fax: (S73) 522·1265 
E·maih tCLXclcarancc@dot .mo.gov 

VENDOR NO TAX DUE 

DEFFENBAUGH INDUSTRIES INC 
2601 MIDWEST DR 
KANSAS CITY KS 66111 

MISSOURI TAX ID NUMBERa 12478628 
FEDERAL IDENTIFICATION NUMBER: 431029944 

DATE ISSUEDa MARCH 12, 2015 
VALID THROUGHt JUNE 12, 2015 

The tfissouri Department of Revenue certifies that based on the information 
provided the above listed vendor and its affiliates are properly registered to 
collect and pay sales and/or use tax in compliance with Section 34,040.6, RSMo. 
and has fully filed and paid all tax due, including penalties and interest, or 
does not owe any sales and/or use· tax, according to the records of the 
Department as of March 11, 2015. 

This statement of no sales and/or use tax due is valid for 90 days from the 
date of issuance. This statement does not limit the authority of the Director 
of Revenue to assess and/or collect liabilities under appeal or that become 
known to the Department as a result of audit or determination of successor 
liability. 

DIRECTOR OF REVENUE OR DELEGATE 
STATE OF MISSOURI 

BY: 

Dwayne Maples 
Administrator, Business Tax 

JBzDU0624 

CBN045 
201507100300492 
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Sam Brownback, Oovemor 
Nick Jordan, Secretary 

www.ksrevenue.org 

CER[IfiCAIE, Of Ill CIEIBIN,CE 
DEFFENBAUGH INDUSTRIES, INC 

DBA as DEFFENBAUGH INDUSTRIES, INC 

TRANSACTION ID 
TMBA-73JN-S7BC 

ISSUE DATE 
01/13/2015 

CONFIRMATION NUMBER 
CS7X-4EBP-6NKD 

TAX CLEARANCE VALID THROUGH 04/13/2015 

Verification of this certificate can be obtained on our website, www.ksrevenue.org. 
or by calling the Kansas Department of Revenue at 785-296-3199 



AeRY CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 
0713012014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subJect to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(&). 

PRODUCER ~~~CT 
Marsh USA Inc. 
2405 Grand BouleYalll, 11900 rll~J'o. Elrll: lf~.Nol: 
Kansas Cily, MO 64108 lio4t~: 

INSURER(SJ AFFORDING COVERAGE NAICII 
010542-STNO.GAWU·14-15 001 INSURER A : Travelers Indemnity Co Of CT 25682 

INSURED INSURER 8: NIA NIA 
Delfoobaugb lndus!ries, Inc. 

INSURER C: Fanning ton Casualy Company 41483 P.O. Box 3220 
Shawnee, KS 66203 INSURERD: 

llfSURERE: 

llfSURERF: 
COVERAGES CERTIFICATE NUMBER· CHI.()()4763747.o4 REVISION NUMBER·4 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO ~ICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

·~ TYPE OF INSURANCE JNSR lwvo POUCY NUMBER ~~%~, 11,oucv eXP LIMITS 
A GENERAL UABIUTY HC2E-GLSA477M0196-·14 08AI112014 08.0112015 EACH OCCURRENCE s 1,000,000 

--:-;-
~~~<:'~~~~ 100,000 ~ COMMERCIAL GENERAl liABILITY $ _tJ CLAIMs-MADE 0 OCCUR MED EXP (Any one person) $ 5,000 

PERSONAL & AOV INJURY $ 1,000,000 -
GENERAL AGGREGATE $ 2,000,000 -

1,000,000 -¥-iLAGG~o L!MIT APPr.!!~r PER: PRODUCTS- COMP/OP AGG s 
POliCY !~& LOC $ 

A AUTOMOBILE LIABIUTY HC2E-CAP-477M0784-14 08AI112014 08AI112016 I W.~f1NGLE LIMfT s 5,000,000 
1-7.--

X NIVAUTO BOOIL Y INJURY (Pet perton) s 
f-- All O'MIEO r-- SCHEDULED BODILY INJURY (Par accident) S 
r-- AUTOS - AUTOS 

H!REO AUTOS 
NOH.()'MIEO r~~nt~GE s 

f-- r-- AUTOS 
$ 

UMBRELLA LIAB 
_tjOCCUR EACH OCCURRENCE s r-- EXCESSLIAB CLAIMS-MADE AGGREGATE s 

OED I I RETENTIONS s 
c WORKERS COMPENSATION ,HC2FU9477M0803-14 IOIW112014 !OMI1/2015 X I r'ff.JI~Jns I I OJ~ 

AND EMPLOYERS' LIABILITY Y/N 1,000,000 ANY PROPRIETOR/PARTNER/EXECUTIVE ~ E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? N/A 1,000,000 (MandiiOfY In NH) E.L DISEASE- EAEMPLOYEE S 

~~~~PERATIONS below E.L DISEASE· POliCY LIMIT $ 1,000,000 

DESCRIPTION OF OPERATIONS /LOCATIONS /VEHICLES {Aihlch ACORD 101, Addlllonal Rtmarl<a SciMdule,lf more apace Ia required) 

CERTIFICATE HOLDER CANCELLATION 

Delfeobaugh Industries, Inc. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
2601 Mldwesl Oriw THE EXPIRATION DATE THEREOF, NOTlCE WILL BE DELIVERED IN 
Kansas City, KS 66111 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTAnYE 
of Manh USA Inc. 

I 
Keith A. SUies ~ .,_ u:e-

@1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 



DEFFENBAUGH INDUSTRIES, INC. 

An Overview of 
Deffenbaugh Industries, Inc. 

And Affiliates 



Comuany Overview 

Deffenbaugh Industries, Inc. is a privately-held Corporation engaged in the collection, transportation, and 
disposal of residential, municipal, commercial and industrial solid waste. The company is also involved in 
recycling. Deffenbaugh Industries, Inc. is headquartered in Kansas City, Kansas, and has 16 operating 
locations in Kansas, Missouri, Nebraska, Arkansas, Oklahoma and Iowa. 

Operating Data as of Aug, 2009 (numbers are approximate): 

Employees 
Fleet Vehicles 
Commercial & Industrial Accow1ts 
Large Municipal Contracts 
Households Served: Solid Waste Collection 
Households Served: Recycling 
Steel Containers (dumpsters & roll-off boxes) 
Tons of Refuse Managed Annually (company wide) 
Tons of Recyclable Materials Managed Annually 

Deffenbaugh Business Units 

1,100 
340 
22,500 
16 
750,000 
400,000 
40,000 
1.75 million 
90,000 

In response to business opportunities and changes in environmental regulations, Deffenbaugh has guided 
the impressive expansion and diversification of Deffenbaugh Industries, Inc. and its affiliated companies. 
Over 1,100 people are employed in the company's operations in Kansas, Missouri, Arkansas, Nebraska and 
Oklahoma. Today, Deffenbaugh Industries and its affiliated companies comprise the Midwest's premier 
organization in the waste services sector. Deffenbaugh has a solid record of good service with a history of 
sound business practices. 

Refuse Hauling 

The largest division of Deffenbaugh Industries, Inc. has become the Kansas City area's acknowledged 
leader in refuse collection and disposal. Through agreements with numerous municipalities, individual 
homeowners, and more than 250 homes associations, Deffenbaugh provides weekly service to 
approximately 350,000 residential customers across metropolitan Kansas City, which combine to generate 
approximately 400,000 tons of household trash annually. Deffenbaugh trucks can be found in more than 17 
Kansas and Missouri counties surrounding Kansas City. Thanks largely to the company's proven record of 
reliable and quality service, Deffenbaugh continues to expand in Omaha, Nebraska and neighboring 
Council Bluffs, Iowa through the addition of suburban and commercial customers. Deffenbaugh also has 
significant operations in the St. Joseph, Missouri market area, including a base of truck operations and a 
transfer station. 

Landfill Operations 

In 1967, when Mr. Deffenbaugh was in his mid-twenties, he purchased property for use as a landfill at what 
is now the intersection of Interstate 435 and Johnson Drive on the westem side of the Kansas City metro 
area. That area of Johnson County, Kansas had historically been sparsely populated and was a perfect 
location for landfill operations. Aggressive land acquisition and regulatory compliance moves have since 
transformed the original small operation into the Johnson County Landfill, a regional facility that 
encompasses more than 750 acres. The synthetically-lined, "Subtitle D" landfill- the largest municipal 
solid waste facility in the Kansas City area - received approval in 1994 for an expansion of approximately 
120 acres. Current projections show a life of25 to 30 years for the Johnson County Landfill. The landfill 
receives an average of 5,000 to 6,000 tons daily from the Kansas City area. Deffenbaugh Industries, Inc. 
has also successfully constructed and operated other large landfill facilities in Wichita and Pittsburg, 



Kansas, as well as Jackson County, Missouri. Deffenbaugh Industries, Inc. also operates construction and 
demolition waste landfills in Olathe and Shawnee, Kansas. 

Related operations include a company-operated transfer station in Doniphan County, Kansas, and service 
contracts with several municipal and county owned/operated transfer stations, like Miami County KS. In 
1996, Deffenbaugh successfully constmcted a 250-ton-per-day transfer station in Neosho, Missouri. 

Recycling Opel'ations 

Deffenbaugh Industries, Inc.'s recycling activities date back to November 1989. Since that time, 
Deffenbaugh has become the Kansas City area's largest recycler, currently collecting, processing, and 
marketing approximately 2,100 tons of recyclable materials weekly. The growth of Deffenbaugh 
Recycling Company, LLC (DRC) is best illustrated by the fact that annual materials collections exploded 
from 7.6 million pounds in 1990 to more than 110 million pounds in 1999. Collections growth has 
min"Ored the popularity of DRC's curbside recycling program, which now serves more than 95,000 
participating househol()s across the Kansas City metro area. A network of drop-off recycling centers 
augments DRC's curbside recycling program. Currently, DRC provides drop-off recycling services at 20 
sites in and around Kansas City. These drop-off sites -some of which utilize up to 14 roll-off type 
containers - offer residential recycling to persons who do not have curbside service in their neighborhoods. 

The fastest growing segment of DRC's recycling activities is the commercial recycling service offered to 
businesses across the Kansas City metropolitan area. In response to recycling growth, in 1995, one of the 
affiliated companies invested app1·oximately $3 million in the development of a new, state-of-the-art 
Materials Recovery Facility (MRF), where recyclable materials. are processed for markets. The new 
facility has the capacity to process approximately 3,000 tons per week. In 2004 Deffenbaugh increased its 
profile in the market by being awarded the KCMO curbside recycling contract which became the launching 
point for single stream recycling in Kansas City. 

In 1995, Deffenbaugh Industries, Inc. enhanced its reputation as a recycling leader by winning the contract 
to conduct the curbside collection program in Omaha, Nebraska. Deffenbaugh earlier acquired the sole 
Omaha franchise for yard waste collection, a business Deffenbaugh Recycling first entered in 1990 with a 
subscription composting program offered in suburban Kansas City. Suburban Omaha and that city's 
commercial sector are viewed as strong growth markets for Deffenbaugh Recycling. 

Othca· Deffenbaugh Businesses 

Johnny On the Spot (JOTS) became the portable toilet division of Deffenbaugh Industries, Inc. through a 
1988 acquisition. The JOTS name and logo were soon copyrighted, and quickly became synonymous with 
portable toilet service in a broad area suoounding greater Kansas City. In recent years, JOTS market area 
has expanded to include governmental entities, contractors, special events coordinators, and other 
customers in Topeka and Lawrence, Kansas. JOTS has earned a reputation for superior service and an 
ability to handle the portable toilet needs of major events. That reputation has led to long-standing business 
relationships with large construction firms, professional sports franchises, concert promoters, governments, 
and other clients that require large numbers of portable toilets. JOTS recently set itself apart from its 
competitors by investing in the purchase of portable toilets specifically designed to meet the guidelines of 
the Americans With Disabilities Act. 
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THEE-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION MEMORANDUM OF 
UNDERSTANDING FOR EMPLOYERS USING A E·VERIFY EMPLOYER AGENT 

ARTICLE I 

PURPOSE AND AUTHORITY 

This Memorandum of Understanding (MOU) sets forth the points of agreement between the 
Department of Homeland Security (DHS), 0Qffenbaugh Industries (Employer), and ADP fSC) 
(E-Verlfy Employer Agent) regarding the Employer's and E-Verlfy Employer Agent's participation 
In the Employment Eligibility Verification Program (E-Verify). This MOU explains certain 
features of the E-Verify program and enumerates specific responsibilities of DHS, the Social 
Security Administration (SSA), the Employer, and the E-Verlfy Employer Agent. References to 
the Employer Include the E-Verify Employer Agent when acting on behalf of the Employer. E
Verlfy Is a program that electronically confirms an employee's eligibility to work In the United 
States after completion of the Employment Eligibility Verification Form (Form 1-9). For covered 
government contractors, E-Verify Is used to verify the employment eligibility of all newly hired 
employees and all existing employees assigned to Federal contracts or to verify the entire 
workforce If the contractor so chooses. 

Authority for the E-Verlfy program Is found In Title IV, Subtitle A, of the Illegal Immigration 
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as 
amended {8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal 
contractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility 
Verification", of the Federal AcqulsiUon Regulation (FAR) (hereinafter referred to In this MOU as 
a "Federal contractor with the FAR E-Verify clause") to verify the employment eligibility of 
certain employees working on Federal contracts Is also found in Subpart 22.18 and In Executive 
Order 12989, as amended. 

ARTICLE II 

FUNCTIONS TO BE PERFORMED 

A. RESPONSIBILITIES OF SSA 

1. SSA agrees to provide the Employer (through the E-Verlfy Employer Agent) with 
available Information that will allow the Employer to confirm the accuracy of Social Security 
Numbers provided by all employees verified under this MOU and the employment 
authorization of U.S. citizens. 

2. SSA agrees to provide the Employer and E-Verlfy Employer Agent appropriate 
assistance with operational problems that may arise during the Employer's participation In 
E-Verify. SSA agrees to provide the E-Verlfy Employer Agent with names, titles, addresses, 
and telephone numbers of SSA representatives to be contacted during the E-Verify 
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process. 

3. SSA agrees to safeguard the Information provided by the Employer through the E-Verlfy 
program procedures, and to limit access to such Information, as is appropriate by law, to 
Individuals responsible for the verification of Social Security Numbers and for evaluation of 
E-Verify or such other persons or entitles who may be authorized by SSA as governed by 
the Privacy Act (5 U.S.C. § 552a}, the Social Security Act (42 U.S.C. 1306(a)), and SSA 
regulations (20 CFR Part 401). 

4. SSA agrees to provide a means of automated verification that Is designed (In conjunction 
with DHS's automated system if necessary) to provide confirmation or tentative 
nonconfirmation of U.S. citizens' employment eligibility within 3 Federal Government work 
days of the Initial inquiry. 

5. SSA agrees to provide a means of secondary verification (Including updating SSA 
records as may be necessary) for employees who contest SSA tentative nonconflrmatlons 
that Is designed to provide final confirmation or nonconfirmatlon of U.S. citizens' 
employment eligibility and accuracy of SSA records for both citizens and non-citizens within 
10 Federal Government work days of the date of referral to SSA, unless SSA determines 
that more than 10 days may be necessary. In such cases, SSA will provide additional 
verification Instructions. 

B. RESPONSIBILITIES OF DHS 

1. After SSA verifies the accuracy of SSA records for employees through E-Verify, DHS 
agrees to provide the Employer (through the E-Verify Employer Agent) access to 
selected data from DHS's database to enable the Employer (through the EwVerify 
Employer Agent) to conduct, to the extent authorized by this MOU: 

o Automated verification checks on employees by electronic means, and 

o Photo verification checks (when available) on employees. 

2. DHS agrees to provide to the Employer and E-Verify Employer Agent appropriate 
assistance with operational problems that may arise during the Employer's participation 
In E-Verify. DHS agrees to provide the E-Verlfy Employer Agent names, titles, 
addresses, and telephone numbers of DHS representatives to be contacted during the 
E-Verify process. 

3. DHS agrees to make available to the Employer (through the E-Verify Employer Agent}, 
at the E-Verlfy Web site and on the E-Verlfy Web browser, Instructional materials on E· 
Verify policies, procedures and requirements for both SSA and DHS, Including 
restrictions on the use of E-Verify. OHS agrees to provide training materials on E-Verlfy. 

4. DHS agrees to provide to the Employer (through theE-Verify Employer Agent) a notice, 
which indicates the Employer's participation In theE-Verify program. DHS also agrees to 
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provide to the Employer (through the E-Verlfy Employer Agent) anti-discrimination 
notices Issued by the Office of Special Counsel for Immigration-Related Unfair 
Employment Practices (OSC), Civil Rights Division, U.S. Department of Justice. 

5. DHS agrees to Issue the E-Verlfy Employer Agent a user Identification number and 
password that will be used exclusively by the E-Verlfy Employer Agent, on behalf of the 
Employer, to verify information provided by employees with OHS's databases. 

6. DHS agrees to safeguard the Information provided to DHS by the Employer (through the 
E-Verify Employer Agent), and to limit access to such Information to Individuals 
responsible for the verification of employees' employment eligibility and for evaluation of 
the E-Verify program, or to such other persons or entities as may be authorized by 
applicable law. Information will be used only to verify the accuracy of Social Security 
Numbers and employment eligibility, to enforce the Immigration and Nationality Act (INA) 
and Federal criminal laws, and to administer Federal contracting requirements. 

7. DHS agrees to provide a means of automated verification that Is designed (In 
conjunction with SSA verification procedures) to provide confirmation or tentative 
nonconflrmatlon of employees' employment eligibility within 3 Federal Government 
workdays of the Initial inquiry. 

8. DHS agrees to provide a means of secondary verification (Including updating DHS 
records as may be necessary) for employees who contest DHS tentative 
nonconflrmatlons and photo non-match tentative nonconfirmatlons that Is designed to 
provide final confirmation or nonconfirmation of the employees' employment eligibility 
within 10 Federal Government work days of the date of referral to DHS, unless DHS 
determines that more than 10 days may be necessary. In such cases, DHS will provide 
additional verification Instructions. 

C. RESPONSIBILITIES OF THE EMPLOYER 

1. The Employer agrees to display the notices supplied by OHS (through the E-Verlfy 
Employer Agent) In a prominent place that is clearly visible to prospective employees 
and all employees who are to be verified through the system. 

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and 
telephone numbers of the Employer representatives to be contacted regarding E-Verify. 

3. The Employer agrees to become familiar with and comply with the most recent version 
of the E-Verlfy User Manual. The Employer will obtain the E-Verlfy User Manual from the 
E-Verlfy Employer Agent. 

4. The Employer agrees to comply with current Form 1-9 procedures, with two exceptions: 

• If an employee presents a "List B" Identity document, the Employer agrees to only 
accept "List B" documents that contain a photo. (List 8 documents Identified In 8 
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C.F.R. § 274a.2(b)(1}(8)) can be presented during the Form 1-9 process to establish 
identity.} If an employee objects to the photo requirement for religious reasons, the 
Employer should contact E-Verlfy at 1-888-464-4218. 

• If an employee presents a DHS Form 1-551 (Permanent Resident Card) or Form 1-
766 (Employment Authorization Document) to complete the Form 1-9, the Employer 
agrees to make a photocopy of the document and to retain the photocopy with the 
employee's Form 1-9. The photocopy must be of sufficient quality to allow for 
verification of the photo and written Information. The employer will use the 
photocopy to verify the photo and to assist DHS with its review of photo non-matches 
that are contested by employees. Note that employees retain the right to present 
any List A, or List 8 and List C, documentation to complete the Form 1-9. DHS may 
In the future designate other documents that activate the photo screening tool. 

5. The Employer understands that participation in E-Verlfy does not exempt the Employer 
from the responsibility to complete, retain, and make available for Inspection Forms 1-9 
that relate to its employees, or from other requirements of applicable regulations or laws, 
including the obligation to comply with the antidiscrimination requirements of section 
2748 of the INA with respect to Form 1-9 procedures, except for the following modified 
requirements applicable by reason of the Employer's participation In E-Verlfy: (1) identity 
documents must have photos, as described in paragraph 4 above; (2) a rebuttable 
presumption Is established that the Employer has not violated section 274A(a)(1)(A) of 
the Immigration and Nationality Act (INA) with respect to the hiring of any Individual If H 
obtains confirmation of the Identity and employment eligibility of the Individual In good 
faith compliance with the terms and conditions of E-Verify; (3) the Employer must notify 
DHS If It continues to employ any employee after receiving a final nonconflrmatlon, and 
Is subject to a civil money penalty between $550 and $1,100 for each failure to notify 
DHS of continued employment following a final nonconflrmatlon; (4) the Employer Is 
subject to a rebuttable presumption that it has knowingly employed an unauthorized 
allen In violation of section 274A(a)(1)(A) if the Employer continues to employ an 
employee after receiving a final nonconfirmatlon; and (5) no person or entity participating 
In E~Verify Is civilly or criminally liable under any law for any action taken in good faith 
based on Information provided through the confirmation system. DHS reserves the right 
to conduct Form 1-9 and ENerlfy system compliance Inspections during the course of E
Verify, as well as to conduct any other enforcement activity authorized by law. 

6. The Employer agrees to Initiate E-Verify verification procedures (through the E-Verify 
Employer Agent), for new employees within 3 Employer business days after each 
employee has been hired (but after both sections 1 and 2 of the Form 1-9 have been 
completed), and to complete as many (but only as many) steps of theE-Verify process 
as are necessary according to the E-Verlfy User Manual, or In the case of Federal 
contractors with the FAR E-Verlfy clause, the E-Verlfy User Manual for Federal 
Contractors. The Employer Is prohibited from Initiating verification procedures before the 
employee has been hired and the Form 1-9 completed. If the automated system to be 
queried Is temporarily unavailable, the 3-day time period Is extended until It is again 
operational in order to accommodate the Employer's attempting, In good faith, to make 
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inquiries during the period of unavailability. Employers may Initiate verification, through 
the E-Verlfy Employer Agent, by notating the Form 1-9 In circumstances where the 
employee has applied for a Social Security Number (SSN) from the SSA and Is waiting 
to receive the SSN, provided that the Employer (through the E-Verify Employer Agent) 
performs an E-Verlfy employment verification query using the employee's SSN as soon 
as the SSN becomes available. 

7. The Employer agrees not to use E-Verlfy procedures for pre-employment screening of 
job applicants, In support of any unlawful employment practice, or for any other use not 
authorized by this MOU. Employers must use E-Verify (through Its E-Verify Employer 
Agent) for all new employees, unless an Employer Is a Federal contractor that qualifies 
for the exceptions described In Article 11.0.1.c. Except as provided In Article 11.0, the 
Employer will not verify selectively and will not verify employees hired before the 
effective date of this MOU. The Employer understands that If the Employer uses the E
Verlfy system for any purpose other than as authorized by this MOU, the Employer may 
be subject to appropriate legal action and termination of Its access to SSA and DHS 
Information pursuant to this MOU. 

8. The Employer {through Its E-Verlfy Employer Agent) agrees to follow appropriate 
procedures (see Article Ill. below) regarding tentative nonconflrmatlons, Including 
notifying employees In private of the finding and providing them written notice of the 
findings, providing written referral Instructions to employees, allowing employees to 
contest the finding, and not taking adverse action against employees If they choose to 
contest the finding. Further, when employees contest a tentative nonconfirmatlon based 
upon a photo non-match, the Employer Is required to take affirmative steps {see Article 
111.8. below} to contact DHS with Information necessary to resolve the challenge. 

9. The Employer agrees not to take any adverse action against an employee based upon 
the employee's perceived employment eligibility status while SSA or DHS Is processing 
the verification request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 
274a.1 (I}) that the employee Is not work authorized. The Employer understands that an 
Initial Inability of the SSA or DHS automated verification system to verify work 
authorization, a tentative nonconflrmatlon, a case In continuance {indicating the need for 
additional time for the government to resolve a case), or the finding of a photo non
match, does not establish, and should not be Interpreted as evidence, that the employee 
is not work authorized. In any of the cases listed above, the employee must be provided 
a full and fair opportunity to contest the finding, and if he or she does so, the employee 
may not be terminated or suffer any adverse employment consequences based upon the 
employee's perceived employment eligibility status (Including denying, reducing, or 
extending work hours, delaying or preventing training, requiring an employee to work in 
poorer conditions, refusing to assign the employee to a Federal contract or other 
assignment, or otherwise subjecting an employee to any assumption that he or she Is 
unauthorized to work, or otherwise mistreating an employee) until and unless secondary 
verification by SSA or DHS has been completed and a final nonconflrmatlon has been 
issued. If the employee does not choose to contest a tentative nonconfirmation or a 
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photo non-match or if a secondary verification Is completed and a final nonconflrmatlon 
Is Issued, then the Employer can find the employee Is not work authorized and terminate 
the employee's employment. Employers or employees with questions about a final 
nonconflrmatlon may call E·Verify at 1-888-4644216 or OSC at 1-800-255-8155 or 1-
800-237·2515 (TOO). 

10. The Employer agrees to comply with Title VII of the Civil Rights Act of 1964 and section 
2748 of the INA, as applicable, by not discriminating unlawfully against any Individual in 
hiring, firing, or recruitment or referral practices because of his or her national origin or, 
In the case of a protected individual as defined in section 2748(a)(3) of the INA, because 
of his or her citizenship status. The Employer understands that such Illegal practices 
can Include selective verification or use of E·Verify except as provided in part 0 below, 
or discharging or refusing to hire employees because they appear or sound "foreign" or 
have received tentative nonconfirmatlons. The Employer further understands that any 
violation of the unfair Immigration-related employment practices provisions in section 
2748 of the INA could subject the Employer to civil penalties, back pay awards, and 
other sanctions, and violations of Title VII could subject the Employer to back pay 
awards, compensatory and punitive damages. VIolations of either section 2748 of the 
INA or Title VII may also lead to the termination of Its participation In E-Verlfy. If the 
Employer has any questions relating to the anti-discrimination provision, it should 
contact OSC at 1-800-255-8155 or 1-800-237·2515 (TOO). 

11. The Employer agrees to record the case verification number on the employee's Form 1-9 
or to print the screen containing the case verification number and attach It to the 
employee's Form 1-9. 

12. The Employer agrees that it will use the Information it receives from SSA or DHS 
(through the E-Verlfy Employer Agent) pursuant toE-Verify and this MOU only to confirm 
the employment eligibility of employees as authorized by this MOU. The Employer 
agrees that It will safeguard this information, and means of access to it (such as PINS 
and passwords) to ensure that It Is not used for any other purpose and as necessary to 
protect Its confidentiality, Including ensuring that It Is not disseminated to any person 
other than employees of the Employer who are authorized to perform the Employer's 
responsibilities under this MOU, except for such dissemination as may be authorized In 
advance by SSA or OHS for legitimate purposes. 

13. The Employer acknowledges that the Information which It receives through theE-Verify 
Employer Agent from SSA Is governed by the Privacy Act (6 U.S. C.§ 552a(l)(1) and (3)) 
and the Social Security Act (42 U.S.C. 1306(a)), and that any person who obtains this 
Information under false pretenses or uses It for any purpose other than as provided for In 
this MOU may be subject to criminal penalties. 

14. The Employer agrees to cooperate with OHS and SSA in their compliance monitoring 
and evaluation of E·Verify, including by permitting OHS and SSA, upon reasonable 
notice, to review Forms 1-9 and other employment records and to Interview it and Its 
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employees regarding the Employer's use of E-Verlfy, and to respond in a timely and 
accurate manner to DHS requests for Information relating to their participation in E
Verify. 

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH THE FAR E-VERIFY CLAUSE 

1. The Employer understands that if It Is a Federal contractor subject to the employment 
verification terms In Subpart 22.18 of the FAR it must verify the employment eligibility of 
any existing employee assigned to the contract and all new hires, as discussed in the 
Supplemental Guide for Federal Contractors. Once an employee has been verified 
through E-Verlfy by the Employer, the Employer may not reverify the employee through 
E-Verify. 

a. Federal contractors with the FAR E-Verify clause agree to become familiar with 
and comply with the most recent versions of the E-Verify User Manual for 
Federal Contractors and the E-Verify Supplemental Guide for Federal 
Contractors. 

b. Federal contractors with the FARE-Verify clause agree to complete a tutorial for 
Federal contractors with the FAR E-Verlfy clause. 

c. Federal contractors with the FAR E-Verlfy clause not enrolled at the time of 
contract award: An Employer that is not enrolled in E-Verlfy as a Federal 
contractor at the time of a contract award must enroll as a Federal contractor with 
the FAR E-Verify clause in E-Verify within 30 calendar days of contract award 
and, within 90 days of enrollment, begin to use E-Verify to initiate verification of 
employment eligibility of new hires of the Employer who are working in the United 
States, whether or not assigned to the contract. Once the Employer begins 
verifying new hires, such verification of new hires must be Initiated within 3 
business days after the date of hire. Once enrolled in E-Verify as a Federal 
contractor with the FAR E·Verlfy clause, the Employer must Initiate verification of 
employees assigned to the contract within 90 calendar days from the time of 
enrollment in the system and then selecting which employees will be verified In 
E-Verlfy or within 30 days of an employee's assignment to the contract. 
whichever date Is later. 

d. Employer that are already enrolled in E-Verify at the time of a contract award but 
are not enrolled In the system as a Federal contractor with the FAR E-Verify 
clause: Employers enrolled In E-Verlfy as a Federal contractor for 90 days or 
more at the time of a contract award must use E-Verlfy to Initiate verification of 
employment eligibility for new hires of the Employer who are working in the 
United States, whether or not assigned to the contract, within 3 business days 
after the date of hire. Employers enrolled in E-Verify as other than a Federal 
contractor with the FAR E-Verify clause, must update E-Verify to Indicate that 
they are a Federal contractor with the FAR E-Verlfy clause within 30 days after 
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assignment to the contract. If the Employer Is enrolled In E-Verlfy for 90 calendar 
days or less at the time of contract award, the Employer must, within 90 days of 
enrollment, begin to use E.Verlfy to initiate verification of new hires of the 
contractor who are working In the United States, whether or not assigned to the 
contract. Such verification of new hires must be Initiated within 3 business days 
after the date of hire. An Employer enrolled as a Federal contractor with the FAR 
E-Verify clause In E-Verify must Initiate verification of each employee assigned to 
the contract within 90 calendar days after date of contract award or within 30 
days after assignment to the contract, whichever Is later. 

e. Institutions of higher education, State, local and tribal governments and sureties: 
Federal contractors with the FAR E-Verlfy clause that are Institutions of higher 
education (as defined at 20 U.S.C. 1001(a)), State or local governments, 
governments of Federally recognized Indian tribes, or sureties performing under 
a takeover agreement entered Into with a Federal agency pursuant to a 
performance bond may choose to only verify new and existing employees 
assigned to the Federal contract. Such Federal contractors with the FAR E
Verlfy clause may, however, elect to verify all new hires, and/or all existing 
employees hired after November 6, 1986. The provisions of Article II, part D, 
paragraphs 1.a and 1.b of this MOU providing timeframes for Initiating 
employment verification of employees assigned to a contract apply to such 
Institutions of higher education, State, local, tribal governments, and sureties. 

f. Verification of all employees: Upon enrollment, Employers who are Federal 
contractors with the FAR E-Verify clause may elect to verify employment 
eligibility of all existing employees working in the United States who were hired 
after November 6, 1986, instead of verifying only new employees and those 
existing employees assigned to a covered Federal contract. After enrollment, 
Employers must elect to do so only In the manner designated by DHS and Initiate 
E-Verlfy verification of all existing employees within 180 days after the election. 

g. Form 1-9 procedures for existing employees of Federal contractors with the FAR 
E-Verlfy clause: Federal contractors with the FARE-Verify clause {through their 
E-Verlfy Employer Agent} may choose to complete new Forms 1-9 for all existing 
employees other than those that are completely exempt from this process. 
Federal contractors with the FAR E-Verlfy clause may also update previously 
completed Forms 1-9 to Initiate E-Verlfy verification of existing employees who 
are not completely exempt as long as that Form 1-9 is complete (Including the 
SSN), complies with Article II.C.4, the employee's work authorization has not 
expired, and the Employer has reviewed the Information reflected In the Form 1-9 
either In person or In communications with the employee to ensure that the 
employee's stated basis In section 1 of the Form 1-9 for work authorization has 
not changed (Including, but not limited to, a lawful permanent resident allen 
having become a naturalized U.S. citizen). If the Employer Is unable to 
determine that the Form 1-9 complies with Article II.C.4, If the employee's basis 
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for work authorization as attested In section 1 has expired or changed, or If the 
Form 1-9 contains no SSN or Is otherwise Incomplete, the Employer shall 
complete a new 1-9 consistent with Article II.C.4, or update the previous 1-9 to 
provide the necessary Information. If section 1 of the Form 1-9 Is otherwise valid 
and up-to-date and the form otherwise compiles with Article II.C.4, but reflects 
documentation (such as a U.S. passport or Form 1-551) that expired subsequent 
to completion of the Form 1-9, the Employer shall not require the production of 
additional documentation, or use the photo screening tool described In Article 
II.C.4, subject to any additional or superseding Instructions that may be provided 
on this subject In the Supplemental Guide for Federal Contractors. Nothing in 
this section shall be construed to require a second verification using E-Verify of 
any assigned employee who has previously been verified as a newly hired 
employee under this MOU, or to authorize verification of any existing employee 
by any Employer that is not a Federal contractor with the FAR E-Verify clause. 

2. The Employer understands that If It is a Federal contractor with the FAR E-Verify clause, 
its compliance with this MOU Is a performance requirement under the terms of the 
Federal contract or subcontract, and the Employer consents to the release of Information 
relating to compliance with Its verification responsibilities under this MOU to contracting 
officers or other officials authorized to review the Employer's compliance with Federal 
contracting requirements. 

E. RESPONSIBILITIES OF THE E-VERIFY EMPLOYER AGENT 

1. The E-Verlfy Employer Agent agrees to provide to the SSA and DHS the names, titles, 
addresses, and telephone numbers of the E-Verify Employer Agent representatives who 
will be accessing information under E-Verlfy. 

2. The E-Verify Employer Agent agrees to become familiar with and comply with the E
Verify User Manual and provide a copy of the manual to the Employer so that the 
Employer can become familiar with and comply with E-Verlfy policy and procedures. 

3. The E-Verlfy Employer Agent agrees that any E-Verlfy Employer Agent Representative 
who will perform employment verification queries will complete the E-Verlfy Tutorial 
before that Individual Initiates any queries. 

a. The E-Verify Employer Agent agrees that all E-Verlfy Employer Agent 
representatives will take the refresher tutorials Initiated by the E-Verlfy program 
as a condition of continued use of E-Verify, Including any tutorials for Federal 
contractors if the Employer is a Federal contractor. 

b. Failure to complete a refresher tutorial will prevent theE-Verify Employer Agent 
and Employer from continued use of the program. 

4. The E-Verify Employer Agent agrees to obtain the necessary equipment to utilize E· 
Verify. 
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5. The ENerlfy Employer Agent agrees to provide the Employer with the notices described 
in Article 11.8.4 above. 

6. The E-Verlfy Employer Agent agrees to initiate E-Verify procedures on behalf of the 
Employer In accordance with the E-Verify Manual and E-Verlfy Web-Based Tutorial. 
The E-Verify Employer Agent will query the automated system using information 
provided by the Employer and will immediately communicate the response back to the 
Employer. If the automated system to be queried Is temporarily unavailable, the 3-day 
time period is extended until it Is again operational In order to accommodate the E-Verffy 
Employer Agent's attempting, In good faith, to make Inquiries on behalf of the Employer 
during the period of unavailability. In all cases, the E-Verify Employer Agent will use the 
SSA verification procedures first, and will use DHS verification procedures only as 
directed by the SSA verification response. 

7. The E.Verlfy Employer Agent agrees to cooperate with DHS and SSA In their 
compliance monitoring and evaluation of E-Verify, Including by permitting DHS and SSA, 
upon reasonable notice, to review Forms 1-9 and other employment records and to 
interview it and Its employees regarding the use of E-Verify, and to respond In a timely 
and accurate manner to DHS requests for Information relating to their participation In E
Verify. 

ARTICLE Ill 

REFERRAL OF INDIVIDUALS TO SSA AND DHS 

A. REFERRAL TO SSA 

1. If the Employer receives a tentative nonconfirmation Issued by SSA, the Employer must 
print the tentative nonconflrmatlon notice as directed by the automated system and 
provide It to the employee so that the employee may determine whether he or she will 
contest the tentative nonconfirmatlon. 

2. The Employer will refer employees to SSA field offices only as directed by the 
automated system based on a tentative nonconflrmatlon, and only after the Employer 
records the case verification number, reviews the Input to detect any transaction errors, 
and determines that the employee contests the tentative nonconflrmatlon. The Employer 
(through the E-Verlfy Employer Agent), will transmit the Social Security Number to SSA 
for verification again if this review Indicates a need to do so. The Employer will 
determine whether the employee contests the tentative nonconfirmatlon as soon as 
possible after the Employer receives it. 

3. If the employee contests an SSA tentative nonconflrmatlon, the Employer will provide 
the employee with a system-generated referral letter and Instruct the employee to visit 
an SSA office within 8 Federal Government work days. SSA will electronically transmit 
the result of the referral to the Employer (through theE-Verify Employer Agent) within 10 
Federal Government work days of the referral unless It determines that more than 1 0 
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days Is necessary. The Employer agrees to check theE-Verify system regularly for case 
updates. 

4. The Employer agrees not to ask the employee to obtain a printout from the Social 
Security Number database (the Numident) or other written verification of the Social 
Security Number from the SSA. 

B. REFERRAL TO DHS 

1. If the Employer receives a tentative nonconflrmatlon Issued by DHS, the Employer must 
print the tentative nonconflrmation notice as directed by the automated system and 
provide it to the employee so that the employee may determine whether he or she will 
contest the tentative nonconfirmation. 

2. If the Employer finds a photo non-match for an employee who provides a document for 
which the automated system has transmitted a photo, the employer must print the photo 
non-match tentative nonconfirmatlon notice as directed by the automated system and 
provide it to the employee so that the employee may determine whether he or she will 
contest the finding. 

3. The Employer agrees to refer Individuals to DHS only when the employee chooses to 
contest a tentative nonconflrmatlon received from DHS automated verification process or 
when the Employer issues a tentative nonconflrmatlon based upon a photo non-match. 
The Employer will determine whether the employee contests the tentative 
non confirmation as soon as possible after the Employer receives it. 

4. If the employee contests a tentative nonconfirmatlon Issued by DHS, the Employer will 
provide the employee with a referral letter and Instruct the employee to contact DHS 
through its toll-free hotline (as found on the referral letter} within 8 Federal Government 
work days. 

5. If the employee contests a tentative nonconfirmatlon based upon a photo non-match, the 
Employer will provide the employee with a referral letter to DHS. DHS will electronically 
transmit the result of the referral to the Employer within 10 Federal Government work 
days of the referral unless it determines that more than 10 days Is necessary. The 
Employer agrees to check theE-Verify system regularly for case updates. 

6. The Employer agrees that if an employee contests a tentative nonconflrmatlon based 
upon a photo non-match, the Employer (or the E-Verlfy Employer Agent) will send a 
copy of the employee's Form 1-561 or Form 1-766 to DHS for review by: 

• Scanning and uploading the document, or 
• Sending a photocopy of the document by and express mall account (pain for 

at employer expense). 

7. If the Employer (through the E-Verlfy Employer Agent) determines that there Is a photo 
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non-match when comparing the photocopied List B document described In Article JI.C.4 
with the Image generated In E-Verify, the Empfoyer (through the E-Verlfy Employer 
Agent) must forward the employee's documentation to DHS using one of the means 
described in the preceding paragraph, and allow DHS to resolve the case. 

ARTICLE IV 

SERVICE PROVISIONS 

The SSA and DHS will not charge the Employer or the E-Verlfy Employer Agent for verification 
services performed under this MOU. DHS Is not responsible for providing the equipment needed 
to make inquiries. A personal computer with Internet access Is needed to access theE-Verify 
System. 

ARTICLEV 

PARTIES 

A. This MOU Is effective upon the signature of all parties, and shall continue in effect for as 
long as the SSA and DHS conduct the E-Verlfy program unless modified In writing by the 
mutual consent of all parties, or terminated by any party upon 30 days prior written notice to 
the others. Any and all system enhancements to the E-Verlfy program by DHS or SSA, 
Including but not limited to the E-Verify checking against additional data sources and 
Instituting new verification procedures, will be covered under this MOU and will not cause 
the need for a supplemental MOU that outlines these changes. DHS agrees to train 
employers on all changes made to E-Verlfy through the use of mandatory refresher tutorials 
and updates to theE-Verify User Manual, the E-Verlfy User Manual for Federal Contractors, 
or the E-Verlfy Supplemental Guide for Federal Contractors. Even without changes to E
Verlfy, DHS reserves the right to require employers to take mandatory refresher tutorials. 
An Employer that Is a Federal contractor with the FAR E~Verlfy clause may terminate this 
MOU when the Federal contract that requires Its participation ln E-Verlfy Is terminated or 
completed. In such a circumstance, the Federal contractor with the FAR E-Verify clause 
must provide written notice to DHS. If an Employer that Is a Federal contractor with the FAR 
E-Verlfy clause falls to provide such notice, that Employer will remain a participant In the E
Verlfy program, will remain bound by the terms of this MOU that apply to participants that 
are not Federal contractors with the FAR E-Verlfy clause, and will be required to use the E
Verlfy procedures to verify the employment eligibility of all newly hired employees. 

B. Notwithstanding Article V, part A of this MOU, DHS may terminate access to E·Verlfy If It Is 
deemed necessary because of the requirements of law or policy, or upon a determination by 
SSA or DHS that there has been a breach of system Integrity or security by the E-Verify 
Employer Agent or the Employer, or a failure on the part of either to comply with established 
procedures or legal requirements. The Employer understands that If It Is a Federal 
contractor with the FAR E-Verlfy clause, termination of this MOU by any party for any reason 
may negatively affect the Employer's performance of Its contractual responsibilities. 
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C. Some or all SSA and DHS responsibilities under this MOU may be performed by 
contractor(s}, and SSA and DHS may adjust verification responsibilities between each other 
as they may determine necessary. By separate agreement with DHS, SSA has agreed to 
perform its responsibilities as described In this MOU. 

D. Nothing In this MOU Is Intended, or should be construed, to create any right or benefit. 
substantive or procedural, enforceable at law by any third party against the United States, its 
agencies, officers, or employees, or against the ENerify Employer Agent, the Employer, or 
their agents, officers, or employees. 

E. Each party shall be solely responsible for defending any claim or action against It arising out 
of or related to E-Verlfy or this MOU, whether civil or criminal, and for any liability 
wherefrom, including (but not limited to) any dispute between the E-Verify Employer Agent 
or the Employer and any other person or entity regarding the applicability of Section 403(d) 
of IIRIRA to any action taken or allegedly taken by the E-Verify Employer Agent or the 
Employer. 

F. Participation in E-Verify Is not confidential information and may be disclosed as authorized 
or required by law and DHS or SSA policy, Including but not limited to, Congressional 
oversight, E-Verlfy publicity and media inquiries, determinations of compliance with Federal 
contractual requirements, and responses to Inquiries under the Freedom of Information Act 
(FOIA). 

G. The foregoing constitutes the full agreement on this subject between DHS, the Employer 
and the E-Verlfy Employer Agent. 

Deffenbaugh Industries (Employer) hereby designates and appoints ADP fSC) (E-Verlfy 
Employer Agent), including its officers and employees, as theE-Verify Employer Agent for the 
purpose of carrying out Def(enbaugh Industries (Employer) responsibilities under the MOU 
between the Employer, theE-Verify Employer Agent, and DHS. 
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The individuals whose signatures appear below represent that they are 1 

this MOU on behalf of the Employer, the E-Verlfy Employer Agent and D~ 

If you have any questions, contact E-Verify at 1-888-464-4218. 

Approv$d by: 

Empl9yer Rlf!!lltyluah ln~u§trles· .·. ··- · 

~~~-·::...,.:,"·;,..;.;·.:,...,. ____ .•. ....,., ......... ~ .. ··~~~· ~~cLu~ 
c:~::~{C:~lk\:.~,::::=: ______ ~.-- .. -· ----------- -~3-\1£) __ --

Sign~tm6 -- D:lf* 

E~Verlfy EmpJqyer Agl"t AJ)P CSC) 

KennE~th Harnpton 
Nar.i(;l;:~~.:;:i~7wf..(;n}fij)b ---. -------- ··------·-·-- · .. ·---------.------- Yfft-e ------- · ···· · 

. . 

oeparm1ti.nffiflf~iJl'ki~d~s.,~urtt)r·s.v~fjtt~~~~"oMst6":··:·~---.-

. . 

. . . . ... _,;.•·,...:.;·· _,.,;.;...,...:.;;.:---. 
~lgt;;;f~;:re;~- --·-- ... -. --~-...-. 
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Company Name:Deffenbaugh Industries 

Company Facility Address:2601 Midwest Drive 
--~--~~~--------------------------------
Kansas City, KS 66111 

County or Parlsh:_WY~A:;..;N,;;..D..::.O..::.TT..::.E~--------------------

Employer Identification 
Number: 431029944 

North American Industry 
Classification Systems 

Code:.~56..::.2~-------------------------------------------

Administrator: 

Number of Employees: 1,000 to 2,499 
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