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NOTICE OF AWARD:
This bid is accepted by the Missour Department of Corrections as follaws: In its entirety.

Contract No. SFS Y16708110

(e 7/

Dave [ Dormire, Director, Division of Adult Ingtitutions Date
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EXHIBIT A, Pricing Page

All prices quoted herein shall be firm and fixed for the contract period unless allowed for as indicated in
paragraph 3.1.1 ¢. Unless stated in EXHIBIT A, Pncing Page herein, the Department shall assume that
absolutely no other fees or charges shall be assessed to the Department whatsoever.

Line Item 001 — Service Calls:

The contractor’s firm, fixed price per hour for on-site Service Calls for the original contract period and a
maximum price for cach potential renewal period for providing the services in accordance with the provisions and
requirements of this SFS are stated below.

Description Original Contract Period, 1* Renewal Period 2! Renewal Period
Firm Fixed Price Maximum Price Maximum Price

On-Site service calls
Monday through Friday, $ 118.00 Per hour . $ 120,00 Per hour £ 125.00 Per hour
8:00 a.m. to 5:00 p.m.

Line Item 002 — After Hours Service Calls:

The contractor’s firm, fixed price per hour for after-hours on-site service calls for the original contract period and
a maximum price for cach potential renewal period for providing the service in accordance with the provisions
and requirements of this SFS are stated below.

Description Original Contract Period, 1" Renewatl Period 2% Renewsl Period
Firm Fixed Price Maximum Price Maximum Price

After-Hours, On-Site Service

Before 8:00 a.m. & after 5:00 p.m. $ 206,00 Per hour $ 225,00 Per hour $ 230.00 Per hour

Maonday through Friday, and
weekends and holidays.

Line Item 003 ~ Equipment Repair/Upgrades Service:

The contractor’s firm, fixed price per hour for equipment repair/upgrades sent to Thompson Electronics Co. for
the original contract period and a maximum price for each potential renewal period for providing the services in
accordance with the provisions and requirements of thig SFS are stated below.,

Description Original Contract Period, I* Renewal Period 2™ Renewal Period
Firm Fixed Price Maximum Price Maximum Price
Equipment Repair Service $ 118.00 Per hour % 120.00 Per hour $125.00 Per hour

Line ftem 004 — Road Trip Charge For Service Requests:

The contractor’s firm, fixed price for each Service Request for the oviginal contract period and a maximum price
for cach potential renewal period for providing the services in accordance with the provisions and requircments of
this SFS are stated below. Only one (1) Road Trip charge will be permitted per Service Request.

Description Original Contract Period, 1* Renewal Period 2 Renewal Period
Firm Fixed Price Maximuun Price Maximum Price

Fquipment Repair Service S 1460.00 Per trip charge $ _1310.08 Per trip charge $_1550.00 Per trip charge

EXHIBIT A, Pricing Page continued on next page




EXHIBIT A, Pricing Page (Continued)

Line Item 005 ~ Per Diem Charge For Service Requests:

The contractor’s firmy, fixed price tor cach Service Request Per Diem tor the original contract period and a
maximum price for cach potential renewal period tor providing the services in accordance with the provisions and
requirements of this SFS are stated below. Only one (1) Road Trip charge will be permitted per Service Request.

Description Original Contract Period, 1" Renewal Period 2" Renewal Period
Firm Fixed Price Maximum Price Maximum Price
Service Request Per Diem $210.00 $220.00 $225.00
Charges Per person/per day charge Per person/per day charge Per person/per day charge

Line Item 006 -- Firm, Fixed Discount off Current Munufacturer’s List Price for Parts and Supplies:

Description
Parts and Supplies 10 % Discount Percentage

Service Location: o

[ SN i
The bidder should state the nearest Serviee location: } rw\/i \ Li \“""

Service Response Times

The bidder should state the guaranteed maximum rvesponse time for a service call following notification.
oy
Maximum Hours; C

Factory Trained Representatives:

The bidder should state the number of factory trained representatives available to provide service on the
cyuipment/supplies.

-

Number of Representatives; L

Contractor’s Acceptance of the State Purchasing Card (Visa):

The contractor should indicate agreement/disagreement to allow the Department to make purchases using the state
purchasing card (Visa). If the contractor agrees, the contractor shall be responsible for all service fees, merchant
fees, and/or handling fees. Furthermore, the contractor shall agree to provide the items/services at the prices stated

herern:

Agrecement Disagreement

EXHIBIT A, Pricing Page continued on next page




EXHIBIT A, Pricing Page (Continued)
Terms:

The contractor should state below its discount terms offered for the prompt payment of invoices:

% if paid within__ days of receipt of invoice.

Web Site:

T'he bidder should state web site address it online invoicing is available: {\\J /i}‘{
[

By signing below, the contractor hereby declares understanding, agreement and certification of compliance to
provide the item(s) at the prices quoted, in accordance with all requirements and specifications contained herein
and in accordance with the Terms and Conditions. The dontractor further agrees that the language of this SFS
shall govern,
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EXHIBIT B (continued)

AFFIDAVIT OF WORK AUTHORIZATION:

The contractor who meets the section 285.525, RSMo, definition of a business cntity must complete and return
the following Affidavit of Work Authorization,

A

Comes  now ‘i 3"%\;,4 f ‘xﬁ{% (Name of Business Entity ’\uthmzzcd Represmtauve) as
{ st 1{’;( (Po»mnn Title) first being duly sworn on my oath, affirm’ .
(Buxmnss fnutv Ndmc) 15 enrolled and will continue 10 participate in the E-Verity chua wmk authotization
program with respect to employees hired after enrolhment in the program who are proposed to work in connection
with the services refated to contract{s) with the State of Missouri for the duration of the contract(s), if awarded in
accordance with subsection 2 of section 285.530, RSMo. [ also affirm thai] bbm}ﬁﬁnglﬁgiﬂ?’mmss
Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with
the contracted services provided under the contract(s) for the duration of the contract(s), if awarded.

. . Vi
TrWCS LD

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in Ilus Jiling are, subject to the penalties pmwdcd umler sectttm 575, 040 RSMo.)

o
Pl e o
Caputs b Ll / % my > . CondiF
Authorized Representative’s Signature Printed Nafne
? Mf o B b
(ntveiler &/lc/féa
Title Date
s o
(5¢ mwsmw o) JLB4>2.9
E-Mail Address E-Verify Company D Number
Subscribed and swom to before me this 4 ¢ of, o itAS =L jf’ " lam
HACA R O TMONTIL YEAR)
} A ; ,"{ - ~
commissioned as a notary public within the County of / LM A . State of
; {MANE, ()h( 4}”’\{1\1
£ 5 -
;o 3 L .
; f SN ) , and my commission expires on )l ’{ gy
O S TR T 7= FOATES
;7 p )/ ; /, i
. 5] Lo ,:f ; ", / / 7
%, ‘; g‘, 0y N 'M-,M?:" .. . . fﬂ
NS A e J) e v GL2ol e
Signature of Notary Date f ;/

"UFFIGIAL SEAL
JLEAN M. THOMPSON
Nataty Putie, Stats of linols
My Comn Jussion Expires Juna 20, 2018

EXHIBIT B continued on next page
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EXHIBIT C
Miscellaneous Information

Emplovee Bidding/Conilict of Interest

organization ts currently an clected or appointed official

Bidders who are clected or appointed officials or employees of the State of Missouri or any political
subdivision thereof. serving in an executive or administrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict of interest. It the bidder or any owner of the bidder’s

political subdivision thereof, please provide the following information:

or an employce of the State of Missouri or any

Name and titfe of clected or appointed official or
employee of the State of Missouri or any political
subdivision thereof:

If employee of the State of Missouri or political
subdivision thereof, provide name of Department
or political subdivision where employed:

Percentage of ownership interest in bidder’s
organization held by clected or appointed official
or employee of the State of Missouri or political
subdivision thereof:

0
z";’

Missouri Secretary of State/Authorization to Transact Business

In accordance with section 351.572.1, RSMo, the Department is precluded from contracting with a vendor or its
affiliate who is not authorized to transact business in the State of Missouri, Bidders must either be registered with
the Missouri Sceretary of State, or exempt per a specific exemption stated in section 351.572.1, RSMo.

(hup:/Awvww moga mo . gov/mosta

afes/stathtmi/35 100005721 himl)

If the bidder is registered with the Missouri Sceretary
of State, the bidder shall state legal name or charter
number assigned 1o business entity

e
L.egal Name: 1

Missouri State Charter #

If the bidder 1s not required to be registered with the
Missouri Sceretary of State, the bidder shall state the
specific exemption stated per section 351.572.1, RSMo.

State specitic exemption

(List scction and paragraph nmunber)

Stated in section 351.572.1 RSMo,

(State Legal Business Name)




EXHIBIT C
Miscellaneous Information

Emplovee Bidding/Conflict of luterest

Bidders who are elected or appointed officials or employees of the State of Missouri or any political
subdivision thereol| serving in an exceutive or administrative capacity, must comply with sections
103,450 t0 105458, RSMo, regarding contlict of interest. If the bidder or any vwner of the bidder’s
organization 1s curreptly an clected or appointed official or an employee of the State of Missoun or any
political subdivision thereof, please provide the following intormation:

Name and title of elected or appointed official or
employee of the State of Missouri or any political
| subdivision thereof:

I[f employee of the State of Missoun or political .
subdivision thereof, provide name of Departiment
ar political subdivision where employed:
Percentage of ownership interest in bidder’s ‘
organization held by elected or appointed official Y
or employee of the State of Missourt or political

subdivision thereof:

Missouri Sceretary of State/Authorization to Transact Business

In accordance with section 351,572, 1, RSMo, the Department ts precluded from contracting with a vendor or is
affiliate who is not authorized to transact business in the State of Missouri. Bidders must either be registered with
the Missouri Secretary of State, or exempt per a specific exenmption stated n section 3531.572.1, RSMo.

(hus way mogaano, covimostatutes/ stuhunl/ 3510000372 1 himd)

If the bidder is registered with the Missouni Secretary | Legal Name:
of State, the bidder shall state legal name or charter
number assigned to business catity Missourt State Charter #

If the bidder s not required to be registered with the | State specific exemption 55{ . »IFS‘ 2. (g)

. P, " e . e o ' o o % N
Missourt Secretary of Swate. the bidder shall state the iListsection and puragraph humber:
spociiic exemption stated per section 3313721, RSMo.

Stated in section 351.372.1 RSMo,

oy Dlechrtu,

Legal Business Noame}




Caompany 1D Number: 04009

Approved by:

Employer
THOMPSON ELECTRONICS COMPANY

Name (Please Type or Print) - [Title
AMY CONDIT

Signature . Date
- Flecromcally Signed 062073018

Department of Homeland Security — Verification Division

Name (Please Type or Print) Title
Signature , . Date

Page 19 of 17 E-Venfy MOU for Employars | Revision Date 08077 13




Company 1D Number: 034

225

Information Required for the E-Verify Program

Information relating to your Company:

Company Name

THOMPSCON ELECTRONICS COMPANY

Company Facilily Address

Company Alternate Address

CO05 8 BOSCH RD

PEORIA L 61007

County or Parish

PEORIA

Employer ldentification Number

North American industry
Classification Systems Code

371108735

238

Parent Company

Number of Employees

20 to 99

Number of Sites Verified for

Page 14 of 17 E-Verly MOU for Employers | Revision Date 06/01/13




Company 1D Number: (0034204

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in
each State:

ILLINOIS etes)

Pane 15 of 17 Eventy MOU for Employers | Revision Date 08701713




Company iID Number: 10342249

information relating to the Program Administrator(s) for your Company on policy questions or
operational problems:

Name CRAIG A THOMPEON

Phone Number {309y 697 - 2277 ext. 225

Fax Number {3093 697 - 3337

Email Address CRAIGETHOMPSONET.COM

Mame ILEAN M THOMPSON
Phope Number  {309) 687 - 2277 ext. 208
fFax Number {309 ~ 3337

Fral Address IMT4

THOMPSONET COM

Name AMY CONDIT
Phone Number  (309) 897 - 2277 ext. 221 ¥

Fax Number {309y 6847 - 3337
Email Address  ASCRHTHOMPSONET.COM

Page 16 of 17 E-Veriy MOU for Employers | Revigsion Dat




Company 1D Number: 2056004

THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS

ARTICLE |
PURPOSE AND AUTHORITY

The parties to this agreement are the Department of Homeland Securnly (DHS) and the
THOMPSON ELECTRONICS COMPANY (Emplayer). The purpose of this agreement is to set forth
terms and conditions which the Employer will follow while participating in E-Verity.

E-Verify s a program that electronically confrms an employee’s eligibility to work in the United Slates
after compietion of Form 1-9, Employment Ehgibility Verification (Form [-9). This Memarandum of
Understanding (MOU) explains certain features of the E-Verify program and describes specific
responsibilities of the Employer, the Saocial Security Administration (SSA), and DHS.

Authonty for the E-Verify program is found in Title 1V, Subtitte A, of the Illegal Immigration Reform and
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C.
§ 1324a note). The Federal Acquisition Regulation (FAR) Subpart 22.18, "Employment Eligibility
Verification™ and Executive Order 12989, as amended, provide authaority for Federal contractors and
subcontractars {Federal contractor) to use E-Verify to verify the employment eligibility of certain
employees working on Federal contracts.

ARTICLE !l
RESPONSIBILITIES

A. RESPONSIBILITIES OF THE EMPLOYER
1. The Employer agrees to display the following notices suppled by DHS in a promment place that s
clearly visible to prospective employees and all employees who are to be verified through the system:
a, Notice of E-Verify Participation
b, Notice of Right ta Work

2. The Employer agrees o provide to the SSA and DHS the names, titles, addresses, and telephone
numbers of the Employer representatives to be contacted about E-Verify. The Employer also agrees to
keep such information current by providing updated information to SSA and DHS whenever the
representatives’ contact information changes.

3. The Employer agrees to grant E-Verify access only to current employees who need E-Venfy access.
Employers must promptly terminate an employee’s E-Verify access if the employer s separated from
the company or no longer needs access to E-Verify.

Fage 1 of 17 E-Varify MOU for Employars | Revision Date B6:01173




Company (D Number:

4. The Employer agrees to become familiar with and comply with the maost recent version of the
E-Verify User Manual,

5. The Employer agrees that any Employer Representative who will create E-Venfy cases will
complete the E-Verify Tutorial before that individual creates any cases.
p y ¥

a. The Employer agrees that all Employer representatives will take the refresher tutorials when
prompted by E-Verfy in order to continue using E-Verify. Failure to complete a refresher tutorial
will prevent the Employer Representative from continued use of E-Verify.

5. The Emplover agrees to comply with current Form -8 procedures, with two exceptions:

a. i an employee presents a "List 8" identity r;io::umem. the Employer agrees to only accept "List
B" documents that contain a photo. {List B documents identified in 8 C.F.R. § 274a.2(h}(1)(B)) can
ne presented during the Form 1-9 process 1o establish identity )y If an employee objects to the photo
requirement for religious reasons, the Employer should contact E-Verify at

888-464-4218.

b, If an employee presents a OHS Form 1-551 (Permanent Resident Card). Form I-766
(Employment Autharization Document), or U.S. Passpor! or Passport Card to complete Form 1-9.
the Employer agrees to make a pholocopy of the document and to retain the photocopy with the
employee’s Form 1-9. The Employer will use the photocopy to verfy the photo and to assist DHS
with its review of photo mismatches that employees contest. DHS may in the future designate

Note: Subject only to the exceptions noted previously in this paragraph. employees still retain the right
to present any List A or List B and List C, documenti(s) to complete the Form -9,

7. The Employer agrees to record the case verification number on the employee's Form 1-9 or to print
the screen containing the case verification number and attach it to the employee's Form -9,

8. The Employer agrees that, although it participates in E-Venfy, the Employer has a respaonsibility to
complete, retain, and make available for inspection Forms |-9 that relate to its employees. or from other
requirements of applicable regulations or laws, including the abligation to comply with the
antidiscrimination requirements of section 2748 of the INA with respect to Form 1-9 procedures.

a. The following modified requirements are the only exceptions to an Employer's obligation to not
employ unauthorized workers and comply with the anti-discrimination prowvision of the INA: (1) List B
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures,
the Employer establishes a rebuttable presumption that it has not violated section 274A{a){(1)(A) of
the tmmigration and Nationality Act (INA) with respect to the hiring of that employee; (3) if the
Employer receives a final nonconfirmation for an employee, but continues to employ that person,
the Employer must notify DHS and the Emplayer is subject to a civil money penalty between 3550
and $1.100 for each failure to notify DHS of continued employment following a final
nonconfirmation; {4) If the Employer continues to employ an employee after receiving a final
nonconfirmation, then the Employer is subject to a rebuttable presumption that it has knowingly

Page 2 of 17 E-Verfy MOU for Ermpioyers | Revision Qate 060113




Company 10 Number: 554744

employed an unauthanzed alien in vinlation of section 274A(a)(H(A); and {5 no E-Verity participant
15 civilly or criminally iable under any law for any action taken in good faith based on information
provided through the E-Verity.

b, DHS reserves the right to conduct Form -8 compliance inspections, as well as any other
enforcement or compliance activity authorized by law, including site visits, to ensure proper use of
E-Verify,

9. The Employer is strictly prohibited from creating an E-Verify case before the employee has been
hired, meaning that a firm offer of employment was extended and accepted and Form 1-9 was
completed. The Employer agrees to create an E-Verify case for new employees within three Employer
business days after each employee has been hired {aqfter both Sections 1 and 2 ¢f Form 1-9 have been
completed), and to complete as many steps of the E-Verify process as are necessary according to the
E-Verify User Manual. if E-Verify is temporanly unavailable, the three-day time period will be extended
until it is again operational in order to accommodate the Employer's attempting, in good faith. to make
inquirtes during the period of unavailability.

10. The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in
support of any unlawful employment practice, or for any other use that this MOU or the E-Verify User
Manual does not authorize.

11. The Employer must use E-Verify for all new employees. The Employer will not verify selectively
and will not verify employees hired before the effective date of this MOU. Employers who are Federal
contractors may qualify for exceplions to this requirement as described in Article LB of this MOU.

12. The Employer agrees to follow appropriate procedures (see Article il below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide
them with the notice and letter containing information specific to the employee’s E-Verfy case. The
Employer agrees to provide both the English and the translated notice and ietter far employees with
fimited English proficiency to employees. The Employer agrees to provide written referral instructions
o employees and instruct affected employees to bring the English copy of the letter 1o the SSA. The
Employer must allow employess to contest the finding, and not take adverse action against employees
if they choose to contest the finding. while their case is still pending. Further. when employees contest
a tentative nonconfirmation based upon a photo mismatch. the Employer mus! take additional steps
{see Article I11.B. below) to contact DHS with infoermation necessary to resolve the challenge.

13. The Employer agrees not to take any adverse action against an employee based upon the
employee's perceived employment eligibility status while SSA or DHS is processing the verification
request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(1)} that the employee
is not work authorized. The Employer understands that an initial inability of the SSA or DHS automated
verification system to verify work authorization, a tentative nonconfirmation, a case in continuance
(indicating the need for additional time for the government to resolve a case), or the finding of a photo
mismatch, does not establish, and should not be interpreted as, evidence that the employee is not work
authorized. In any of such cases, the employee must be provided a full and fair opportunity to contest
the finding, and if he or she does so, the employee may not be terminated or suffer any adverse
employment consequences based upon the employee’s perceived employment eligibility status

Page 3 of 17 E-Verily MOU for Empioyers | Revision Date 06/04/13




Company i3 Number: 10342249

(including denying. reducing, or extending work hours, delaying or preventing training, requiring an
employee to work in poorer conditions, withholding pay, refusing to assign the employee to a Federal
contract or other assignment, or otherwise assuming that he or she :s unauthorized to work) untit and
untess secondary veritication by SSA or DHS has been completed and a final nonconfirmation has
been issued. If the employee does not choose to contest a tentative nonconfirmation or a photo
mismatch or if a secondary verification is completed and a final nonconfirmation is issued, then the
Employer can find the employee is not work authorized and terminate the employee’s employment.
Employers or employees with questions about a final nonconfirmation may call E-Vertfy at 1-888-464-
4218 (customer service) or 1-888-897-7781 {worker hotline).

14. The Employer agrees to comply with Title Vil of the Civil Rights Act of 1964 and section 2748 of
the INA as applicable by not discriminating unlawfully against any individual in hiring, firing,
employment eligibility verification, or recruitment or referral practices because of his or her national
angin or citizenship status, or by committing discriminatory documenlary practices. The Employer
understands that such illegal practices can include selective verification or use of E-Verify except as
provided in part D below, or discharging or refusing to hire employees because they appear or sound
“foreign” or have received tentative nonconfirmations. The Emplayer further understands that any
violation of the immigration-related unfair employment practices provisions in section 274B of the INA
could subject the Emplover o civil penalties, back pay awards, and other sanctions, and violations of
Title VI could subject the Employer to back pay awards, compensatory and punitive damages.
Violations of either section 2748 of the INA or Title Vil may also lead to the termination of its
participation in E-Verify. If the Emplayer has any guestions relating to the anti-discrimination provision,
it should contact QSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

15. The Employer agrees that it will use the information it receives from E-Verify only to confirny the
employment eligibility of employees as authorized by this MOU. The Employer agrees that it will
safeguard this information, and means of access to it (such as PINS and passwords), to ensure that it
is not used for any cther purpose and as necessary 1o protect its confidentiality, including ensuring that
itis not disseminated to any person other than employees of the Employer who are authorized to
perform the Employer’s responsibitities under this MOU, except for such dissemination as may be
authonzed in advance by SSA or DHS for legitimate purposes.

16. The Empiloyer agrees to notify DHS immediately in the event of a breach of personal information.
Breaches are defined as loss of control or unauthorized access lo E-Verity personal data, Al
suspected or confirmed breaches should be reported by calling 1-888-464-4218 or via email at
E-Verify@dhs.gov. Please use "Privacy Incident — Password” iy the subject line of your email when
sending a breach report to E-Verify.

17. The Employer acknowledges that the information it receives from SSA is governed by the Privacy
Act (5 U.S.C. § 552a(i)(1) and (3)} and the Social Security Act (42 U.S.C. 1306(a)}. Any person who
obtains this information under false pretenses or uses it for any purpose other than as provided for in
this MOU may be subject to criminal penalties.

18. The Employer agrees to cooperate with DHS and S8A in their compliance monitoring and
evaluation of E-Verify, which includes permitting DHS, SSA, their contractors and other agents. upon
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Company [0 Number: 05274

reasonable notice, to review Forms -8 and other employment records and (o interview it and its
employees regarding the Employer's use of E-Verify, and lo respond in a prompt and accurate manner
to DHS requests for information relating to their participation in &-Verify.

19, The Employer shall not make any false or unauthorized claims or references about its participation
in E-Verify on its website. in advertising materials, or other media. The Employer shall not describe its
services as federally-approved, federally-certified. or federally-recognized, or use language with a
similar intent on s website or other materials provided to the public. Entering into this MOU does not
mean that E-Verify endorses or authorizes your E-Verify services and any clain o that effect is false.

20. The Employer shall not state iy its website or other public documents that any language used
therein has been provided or approved by DHS, USCIS or the Verification Division, without first
obtaining the prior written consent of DHS.

21, The Emplayer agrees that E-Verify trademarks and logos may be used only under license by
DHS/USCIS (see M-795 (Web)) and. other than pursuant to the specific terms of such license. may not
be used in any manner that might imply that the Employer’s services, products. websites, or
publications are sponsored by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

22. The Employer understands that if it uses E-Verify procedures for any purpose other than as
authorized by this MOU. the Employer may be subject to appropriate legal action and termination of its
participation in E-Verify according to this MOU.

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS

1. If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment
verification terms in Subpart 22.18 of the FAR | it will become familiar with and comply with the most
current version of the E-Verity User Manual for Federal Contractors as well as the E-Verify
Suppiemental Guide for Federal Contractors.

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands
that if it is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the
FAR it must verify the employment eligibility of any “employee assigned to the contract” (as defined n
FAR 22.1801). Once an employee has been verified through E-Verily by the Employer. the Employer
may not create a second case for the employee through E-Verify,

a.  An Employer that is not enrolled in E-Verify as a Federal contractor at the time of a contract
award must enroll as a Federal contractor in the E-Verify program within 30 calendar days of
contract award and, within 90 days of enroliment, begin to verify employment eligibility of new hires
using E-Verify. The Employer must verify those employees who are working in the United States,
whether or not they are assigned to the contract. Once the Employer begins verifying new hires,
such verification of new hires must be initiated within three business days after the hire date. Once
enrolled in E-Verify as a Federal contractor, the Employer must begin verification of employees
assigned to the contract within 90 calendar days after the date of enroliment or within 30 days of an
employee's assignment to the contract. whichever date is laler.
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employee to contact DHS through its toll-free hotline (as found an the referral letter) within eight
Federal Government work days.

5. if the Employer finds a photo mismatch, the Emplover must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo
mismaltch, the Employer will send a copy of the employee’s Form 1-5351, Form 1-766, U.S. Passport, or
passport card to DHS for review by:

%

a. Scanning and uploading the document. or
b. Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a phota match/mismatch, the
Employer must forward the employee’s documentation to DHS as described in the preceding
paragraph. The Employer agrees to resolve the case as specified by the DHS representative whao will
determine the photo match or mismatch.

8. DHS will electronically transmit the resuit of the referral to the Employer within 10 Federal
Government work days of the referral unless & determines that more than 10 days is necessary.

9. While waiting for case results. the Employer agrees to check the E-Verify system regularly for case
updates.

ARTICLE IV
SERVICE PROVISIONS

A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer for verification services performed under this MOU, The
Employer is responsible for providing equipment needed to make inquiries. To access E-Verify, an
Employer will need a personal computer with Internet access.

ARTICLE V
MODIFICATION AND TERMINATION

A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the
55A and DHS operates the E-Verify program unless rmodified in writing by the mutual consent of all
parties.

2. Any and all E-Verify system enhancements by DHE or SSA. including but not limited to E-Verify
checking against additional data sources and instituting new verification policies or procedures, will be
cavered under this MOU and will not cause the need for a supplemental MOU that outlines these
changes.
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b, Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a
contract award must use E-Venfy to begin verification of employment ehgibility for new hires of the
Employer who are working in the United States, whether or not assigned to the contract, within
three business days after the date of hire. If the Employer is enrolled 10 E-Verify as a Federal
contractor for 90 calendar days or less at the time of contract award, the Employer must, within 90
days of enrollment, beqgin to use E-Verify to initiate verification of new hires of the contractor who
are working in the United States. whether or not assigned to the contract, Such verification of new
hires must be initiated within three business days after the date of hire. An Emplover enrolled as a
Federal contractor in E-Verfy must begin vernification of each amployee assigned to the contract
within 90 calendar days after date of contract award or within 30 days after assignment to the
contract, whichever is later. ‘

c. Federal contractors that are institutions of higher education {as defined at 20 U.S.C. 1001{a)),
state or local governments, governments of Federally recognized indian tribes, or sureties
performing under a takeover agreement entered into with a Federal agency under a performance
bond may choose to only verify new and exssting emiployees assigned to the Federal contract. Such
Federal contractors may. however, elect to venly all new hires, and/or all existing employees hired
after November 6, 1986. Employers in this category must begin verification of employees assigned
to the contract within 90 calendar days after the date of enroliment or within 30 days of an
employee’'s assignment to the contract, whichever date is {ater,

d. Upon enroliment, Emplovers who are Federal contractors may elect to verify employment
eligibility of all existing employees working in the United States who were hired after November 6,
1986, instead of verifying only those employees assigned to a covered Federal contract. After
enroliment, Employers must elect o verily existing staff following DHS procedures and begin
E-Verify verification of all existing employees within 180 days after the election.

e. The Employer may use a previously completed Form 1-9 as the basis for creating an E-Verify
case for an employee assigned to a contract as long as:

i.  That Form |-9 is complete (including the SSN) and complies with Article 1.A6.
i. The employee's work authorization has not expired, and

iii. The Employer has reviewed the Form -9 information either in person or in
communications with the employee to ensure that the employee’s Section 1, Form |-9
attestation has not changed (including, but not limited to. a lawful permanent resident alien
having become a naturalized U.S. atizen).

f.  The Employer shall complete a new Form -9 consistent with Article 1L A8 or update the
previous Form -9 to provide the necessary information if:

i.  The Employer cannot determine that Form 1-9 complies with Article ILAG,

i. The employee’s basis for work authorization as attested in Section 1 has expired or
changed, or

iit. The Form -9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form -9 is otherwise valid and up-to-date and the form otherwise complies with
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Article 11.C.5. but reflects documentation {such as a U.S. passport or Form 1-551) that expired after
completing Form -8, the Employer shall not require the production of additicnal documentation, or use
the photo screening tool described in Article 1L A5, subject to any additional or superseding instructions
that may be provided on this subject in the E-Verify User Manual.

g. The Employer agrees not to require a second verification using E-Verify of any assigned
employee who has previously been verified as a newly hired employee under this MOU or to
authorize verification of any existing employee by any Employer that is not a Federal contractor
based on this Article.

3. The Employer understands that if it 1s a Federal contractor, its compliance with this MOU is a
performance requirement under the terms of the Fedgral contract or subcontract, and the Employer
consents to the release of information relating to compliance with its verification responsibilities under
this MOU to contracting officers or other officials authorized to review the Employer’s compliance with
Federal contfracting requirements,

C. RESPONSIBILITIES OF SSA

1. SSA agrees to allow DHS to compare data provided by the Employer against SSA’s database. SSA
sends DHS confirmation that the data sent either matches or does not match the infarmation in SSA's
database.

2. SSA agrees to safequard the information the Employer provides through E-Verify procedures. SSA
also agrees to limit access to such information. as is appropriate by law, to individuals responsible for
the verification of Sacial Security numbers or responsible for evaluation of E-Verify or such other
persons or entities who may be authorized by SSA as governed by the Privacy Act (5 U.5.C. § 552a),
the Social Security Act (42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401).

3. SSA agrees to provide case results from its database within three Federal Government work days of
the initial inquiry. E-Verify provides the information to the Employer.

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative
nonconfirmation visits an SSA field office and provides the required evidence. If the employee visits an
SSA field office within the eight Federal Government work days from the date of referral to SSA, SSA
agrees to update SSA records, it appropriate, within the eight-day period unless SSA determines that
more than eight days may be necessary. In such cases, SSA will provide additional instructions to the
employee. If the employee does not visit SSA in the time allowed, E-Verify may provide a final
nonconfirmation to the empioyer.

Note: If an Employer experiences technical problems, or has a policy question, the employer should
contact E-Verify at 1-888-464-4218.

D. RESPONSIBILITIES OF DHS
1. DHS agrees to provide the Employer with selected data from DHS databases to enable the

Employer to conduct, to the extent authorized by this MOU:

a. Automated verification checks on alien employees by electronic means, and
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n. Photo verification checks {when available) on employees.

2. DHS agrees to assist the Employer with operational problems associated with the Employer's
participation in E-Verify. DHS agrees to provide the Employer names, titles, addresses, and telephone
numbers of DHS representatives to be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer with access to E-Verify training maternals as well as an
E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for
both SSA and DHS, including restrictions on the use of E-Verify.

4. DHS agrees to train Employers on all important changes made to E-Verify through the use of
mandatory refresher tutorials and updates to the E-Vesify User Manual. Even without changes to
E-Verify. DHS reserves the right to require employers to take mandatory refresher tutorials.

5. DHS agrees to provide to the Employer a notice. which indicates the Employer's participation in
E-Verify. DHS also agrees to provide to the Employer anti-discrimination nolices issued by the Office of
Special Counsel for Immigration-Related Unfair Employment Practices (OSC). Civil Rights Division,
U.S. Department of Juslice.

6. DHS agrees to issue each of the Employer's E-Verify users a unique user identification number and
password that permits them to log in to E-Verify.

7. DHS agrees to safeguard the information the Employer provides, and to limit access {o such
information to individuals responsible for the verification process, for evaluation of E-Venify, or to such
other persons or entities as may be authorized by applicable law. Information will be used only to verify
the accuracy of Social Security numbers and employment eligibility, to enforce the INA and Federal
criminal laws, and to administer Federal contracting requirements.

8. DHS agrees o provide a means of automated verification that provides (in conjunction with SSA
verification procedures) confirmation or tentative nonconfirmation of employees’ employment eligibility
within three Federal Government work days of the initial inquiry.

9. DHS agrees to provide a means of secondary verification (including updating DHS records) for
employees who contest DHS tentative nonconfirmations and photo mismatch tentative
nonconfirmations. This provides final confirmation or nonconfirmation of the employees’ employment
eligibility within 10 Federal Government work days of the date of referral to DHS. unless DHS
determines that more than 10 days may be necessary. In such cases, DHS will provide additional
verification instructions.

ARTICLE Il
REFERRAL OF INDIVIDUALS TO SSA AND DHS

A. REFERRAL TO SSA

1. 1t the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the
notice as directed by E-Verify, The Employer must promptly notify employees in private of the finding
and provide them with the notice and letter containing information specific to the employee’s E-Verify
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case. The Employer also agrees to provide both the English and the translated notice and letter for
employees with imited English proficiency to employees. The Employer agrees to provide written
referral instructions to employees and instruct affected employees to bring the English copy of the letter
to the SSA. The Employer must allow employees to contest the finding, and not take adverse action
against employees if they choose to contest the finding. while their case is stili pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the
tentative nonconfirmation as soon as possible after the Employer receives the tentative
nonconfirmation. Only the employee may determine whether he or she will contest the tentative
nonconfirmation.

3. After a tentative nonconfirmation. the Employer wiﬁ refer employees to SSA field offices only as
directed by E-Verify. The Employer must record the case verification number. review the employee
information submitted to E-Verify to identify any errors, and find out whether the employee contests the
tentative nonconfirmation. The Employer will transmit the Social Security number. or any other
corrected employee information that SSA requests, to SSA for verification again if thus review indicates
a need to do sa.

4. The Employer will instruct the employee to visit an SSA office within eight Federal Gavernmeant work
days. SSA will electronically transmit the result of the referral to the Employer within 10 Federal
Government work days of the referral unless it determines that more than 10 days is necessary,

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case
updates.

6. The Employer agrees not to ask the employee to obtain a printout from the Social Security
Administration number database (the Numident) or other written verification of the SSN from the SSA.

B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must promptly
notity employees in private of the finding and provide them with the notice and letter containing
information specific to the employee’s E-Verify case. The Employer also agrees to provide both the
English and the translated notice and letter for employees with limited English proficiency to
employees. The Employer must allow employees to contest the finding, and not take adverse action
against employees if they choose to contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the
tentative nonconfirmation as soon as possible after the Employer receives the tentative
nonconfirmation. Only the employee may determine whether he or she will contest the tentative
nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a
tentative nonconfirmation.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will instruct the
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B. TERMINATION

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days
prior written notice to the other parties.

2. Notwithstanding Article V., part A of this MOU, DHS may terminate this MOU, and thereby the
Employer's participation in E-Verify, with or without notice at any time f deemed necessary because of
the requirements of law or policy. or upon a determination by SSA or DHS that there has been a breach
of system integrity or security by the Employer. or a failure on the part of the Employer to comply with
established E-Verify procedures and/or legal requirements. The Employer understands that if itis a
Federal contractor, termination of this MOU by any parly for any reason may negatively affect the
performance of its contractual responsibilities. Similanty, the Employer understands that if it is in a state
where E-Verify is mandatory. termination of this by any party MOU may negatively affect the
Employer's business.

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that
requires its participation in E-Vernfy s terminated or completed. In such cases, the Federal contractor
must provide written notice o DHS. If an Employer that is a Federal contractor faids to provide such
notice, then that Employer will remain an E-Verify participant, will remain bound by the terms of this
MOU that apply to non-Federal contractor participants, and will be required to use the E-Verfy
procedures to verify the employment eligibility of all newly hired employees.

4. The Employer agrees that E-Verify is nol liable for any losses, financial or otherwise, if the Employer
is terminated from E-Verify.

ARTICLE VI
PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and
SSA and DHS may adjust verification responsibilities between each other as necessary. By separate
agreement with DHS. SSA has agreed to perform its responsibilities as described in this MOU.

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive
or procedural, enforceable at law by any third party against the United States. its agencies, officers. or
employees, or against the Employer. its agents, officers, or employees.

C. The Employer may not assign, directly or indirectly. whether by operation of law. change of control or
merger, all or any part of its rights or obligations under this MOU without the prior written consent of
DHS, which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign,
or transfer any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsible for defending any claim or action against it arising out of or
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but
not limited to) any dispute between the Employer and any other person or entity regarding the
applicability of Section 403(d) of IRIRA to any action taken or allegedly taken by the Employer,

E. The Employer understands that its participation in E-Verify is not confidential information and may be
disclosed as autharized or required by law and DHS or SSA policy, including but not limited to,
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Congressional oversight, E-Venfy publicity and media mquiries. determinations of compliance with
Federal contractual requirements, and responses to inquiries under the Freedom of Information Act
(FOIA).

£ The individuals whose signatures appear below represent that they are authorized to enter into this
MOU on behalf of the Employer and DHS respectively. The Employer understands that any inaccurate
statement. representation, data or other information provided to DHS may subject the Employer, its
subcontractors, its employees, or its representatives to: (1) prosecution for false statements pursuant to
18 U.5.C. 1001 and/or; (2) immediate termination of its MOU and/or; (3} possible debarment or
suspansion.

G. The foregoing constitutes the full agreement on this, subject between DHS and the Employer.

To be accepted as an E-Verify participant, you should only sign the Employer's Section of the
signature page. If you have any questions, contact E-Verify at 1-888-464-4218.
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1. INTRODUCTION AND GENERAL INFORMATION

This section of the SFS includes a brief introduction and background information about the intended acquisitions
andfor services for which the requirements herein are written. The contents of this section are intended for
informational purposes and do not require a response.

1.1 Purpose:

LET Pursuant to section 34.044, RSMo, allowing Single Feasible Source, the Department of Corrections
(hereinafier referred to as the “Department”) desires to establish a contract with Thompson Electronics
Company (hercinafter referred to as the contractor) for the ongoing maintenance and repair of the EST
panels and Fireworks fire alarm software for the Southcast Correctional Center (herein after referred to as
SECC).

1.1.2 Al requirements, provisions and pricing reteréhced herein as well as the anached Department’s
requirements, terms and conditions shall apply and govern all provisions provided under the contract.

1,13 Please complete this document as instructed herein.  Your signature is required to confirm your offer to
contract for the products and/or services described herein and to confirm your agreement that upon receipt
of a Notice of Award signed by an authorized otticial from the Department, a binding contract shall exist
between Thompson Electronics Company and the Department.

1.1.4  The Department reserves the right to clarity any portion of your response as may be deemed necessary,
appropriate, and in the best interest of the Department prior to finalizing a contract.

1.1.5 Time is of the essence regarding submittal of information relating to this request. Your respounse to
this document is required by June 20, 2016. I you have any questions, vou may contact the Buyer of
Record at 573-526-6611 or at Lisa.grahamaedoc.mo,.gov .

1.2 Organization:

1.2.1  This document referred to as Single Feasible Source (SFS) Y 16708110, s divided into the following
parts:

¢ Introduction & General Information

» Performance Requirements

= (jeneral Contractual Requirements

»  Submission & Award Information

o Exhibit A - Pricing Pages

e Exhibit B - Business Entity Certification, Enrollment Documentation, and Affidavit of Work
Authorization

o Exhibit C - Miscelaneous Information

s  Terms & Conditions

END OF SECTION I: INTRODUCTION AND GENERAL INFORMATION




2. PERFORMANCE REQUIREMENTS

This section of the SES includes requirements and provisions relating specifically o the performance
requirements required by the Department. The contents of this section include mandatory requirements that will
be required of the contractor. Response to this section by the contractor is requested in the Exhibit section of this
SES. The contractor's response, whether responding to a mandatory requirement or a desired attribute will be
binding npon the contractor upon acceptance by the Department.

2.1 General Requirements:

211  This document establishes a contract for the ongoing maintenance and repair of the EST panels and
Fireworks fire alarm software for the Southeast Correctional Center. The maintenance, repair services,
labor, parts, and supplies shall be provided in accordance with the requirements and provisions stated
herein and in accordance with scction 34,044 RSMo for single feasible source procurement.

%

22 Scope of Work:

531 The contractor shall provide all services to the sole satisfaction of the Department in accordance with
specific requirements stated herein.
222 If requested by the Department, the contractor shall provide on-site services.
a. Services shall only be performed by qualitied Thompson Elcctronics’ representatives.
b. The contractor’s firm, fixed hourly rate to provide on-site services Monday through Friday, is
provided on EXHIBIT A, Pricing Page.
223 The contractor shall provide a means for being contacted by the Department on a twenty-four (24) hour,

seven (7) day per week basis, such as commercial paging service, cell phone, or customer call center.

224 The contractor shall understand and agree service requests may be made verbally by authorized personnel
of the Department,

FJ
™
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The Department shall provide the contractor with the names of persons from SECC who are authorized to
call for service.

126 On-Site Service: The contractor shall provide on EXHIBIT A, Pricing Page, the guaranteced maximum
response time for a service call following notification.

727  On-site services shall be performed five (5) days a week, Monday through Friday between 8:00 a.m. and
5:00 p.m.
228 If requested by the Department, the contractor shall provide after-hours services. After hours service

shall be defined as labor performed and completed before 8:00 a.m. or begun after 5:00 p.m., Monday
through Friday and on weckends and holidays as defined herein. The contractor shall be permitted to
charge for after-hours service for actual hours worked at the rates stated in the “After-Hours Service”
price on EXHIBIT A, | icing Page.

790  Federal and state holidays observed under this contract arc as follows:

1) New Year's Day

b) Martin Luther King, Jr. Birthday
¢) LincolnDay

d) Washington’s Birthday

¢} Truman Day
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Y Memorial Day

) Independence Day
) Labor Day

1) Columbus Day

1) Veterans Day

k) Thanksgiving Day
1y Christmas Day

The contractor shall be permitted to charge for one Round Trip for each on-site service request, at the per
trip rate, as quoted on EXHIBIT A, Pricing Pagc.

The contractor shall be permitted to charge Per Diem costs for cach on-site service request, at the per
person, per day rates, as quoted on EXHIBIT A, Pricing Page.

The contractor will provide a service report for each on-site service request, detailing the purpose of the
call and summarizing the work performed.

The contractor shall not remove defective equipment from SECC without the prior approval of the
Department,

Il applicable, the contractor shall ensure all parts are factory replacements only, and proof of origin shall
be presented upon Department request. The contractor shall agree, and understand all parts repaired,
replaced, or removed shall become property of the Department.

The contractor shall provide a firm, fixed hourly rate for repairfupgrades, ctc. of equipment sent to
Thompson Electronics Company on the Equipment Repair Service line item on EXHIBIT A, Pricing
Page. The contractor shall be permitted to charge shipping costs to return repaired/upgraded equipment to
SECC. When invoicing the Department, the contractor shall provide proof of actual shipping charges
incurred.

While on-site, the contractor shall provide all necessary tools and equipment to repair, program, provide
microcode updates, ete., of EST panels and Fireworks {ire alarm software. The Department shall purchase
system parts/components on an as needed, if needed basis at the contractor’s current list price minus the

original contract period and each potential renewal period.
Warranty:

The contractor must be responsible for a minimum period of ninety (90) days from and after the date of
final acceptance by the Department of the work covered by this contract, for any repairs or replacerments
caused by defective parts and/er workmanship which, i the judgment of the Department, shall become
necessary during such period. The contractor shall undertake with due diligence to make the aforesaid
repairs or replacements after receiving written notice that such repairs or replacements are necessary and
within ten (10) business days after receiving the equipment at the contractor’s site.

Delivery:

Delivery of any parts or supplies, other than thosc pertaining to paragraph 2.2.15, shall be FOB
Destination Freight Prepaid and Allowed. The Department shall not pay nor be liable for any other
additional costs including but not limited to taxes, regular ground/freight charges. insurance, interest
penalties, termination payments, attorney fees, liquidated damages, ctc.

a, The contractor must contact the receiving institution a minimum of one (1) business day prior to
delivery to ensure that personnel will be available at time of delivery.
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1) The stitution may have specific times that deliveries can be accepted based on sceurity
procedures. The contractor shall coordinate delivery times with the institution. A dehivery
arnving during a time the institution does not accept deliveries will be delayed or refused.
Any additional cost for redelivery shall be the responsibility of the contractor,

2) Delivery must not be made on official state holidays. A list of official state holidays may
be found on the State of Missouri website at:
http://content.ca.mo.gov/personnel/state-employvees/hours-work-overtime-and-
holidays.

3 Delivery shall be made to the address specified by the institution,

The contractor must warrant to the Department that parts fumnished under this contract will be of first line
quality and new condition.

Invoicing and Payment Terms:
Prior to any payments becoming due under the contract, the contractor must return a completed State of

Missouri Vendor Input/ ACH-EFT Application, which is downloadable from the Vendor Services Portal
at: https:fwww. vendorservices.mo.sovivendorservices/Portal/DefaulLaspx.

a. The contractor understands and agrees that the Department reserves the right to make contract
payments through clectronic funds transfer (EFT).

b, The contractor must submit invoices on the contractor’s original descriptive business invoice
form and must use a unique invoice number with cach invoice submitted. The unique invoice
number will be listed on the State of Missouri’s EFT addendum record to cnable the contractor to
properly apply the Department’s payment to the invoice submitted. The contractor may obtain
detailed information for payments issued for the past 24 months tfrom the State of Missourt’s
central accounting system (SAM I on the Vendor Services Portal at:

htips:Ziwww . vendorservices.mo.govivendorservices/Portal/Default. aspx

All payment terms shall be as stated in the terms and conditions of this contract. Payments will be
processed based on final delivery, inspection, and acceptance of the items.

The contractor shall accurately invoice per the price indicated on EXHIBIT A, Pricing Page.

The Department may choose to use the state purchasing card (Visa) in place of a purchase order to make
purchases under this contract. Unless cxception to this condition is indicated on EXHIBIT A, Pricing
Page, the contractor agrees to accept the state purchasing card as an acceptable form of payment and may
not charge any additional fees related to the use of a purchasing card such as service fees, merchant fees,

and/or handiing charges.

a. If the Department issues a purchase ovder, an itemized invoice shall be emailed to
doc.payables@doc.mo.gov or mailed to:

Accounts Payable/SECC

Missouri Department of Corrections
Fiscal Management Unit

PO Box 236

Jefferson City, MO 65102

Each invoice submitted must be specific to one purchase order number, referenced on the invoice, and
must be itemized in accordance with items listed on the purchase order. Failure to comply with this
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Renewal Periods - The Department shall have the night, at its sole option, to renew the contract for two
(2) additional onc-ycar periods, or any portion thereof. In the event the Department exercises such a right,
all terms and conditions, requirements and specifications of the contract shall remain the same and apply
during the rencwal periods.

Contract Price - The prices shall be as indicated on EXHIBIT A, Pricing Page. The Department shall not
pay, nor be hable, for any other costs including, but not limited to, taxes, insurance, interest, penalties,
termination payments, attorney fees, liquidated damages, ete.

i Prices shall include all packing, handling, shipping and freight charges FOB Destination, Freight
Prepaid and Allowed. The Department shall not make additional payments or pay add-on charges
for freight or shipping unless specifically described and priced in the contract, or as otherwisc
specifically stated and allowed by the contract,

Termination - The Department reserves the right to terminate the contract at any time, for the convenience
of the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least
thirty (30) calendar days prior to the effective date of such termination. The contractor shall be entitled to
receive compensation for services and/or supplies delivered to and accepted by the Department pursuant
to the contract prior to the effective date of termination.

Independent Contractor - The contractor is an independent contractor and shall not represent the
contractor or the contractor’s employees to be cmployees of the State of Missouri or an agencey of the
State of Missouri. The contractor shall assume all legal and financial responsibility for salaries, taxes,
FICA, employee fringe benefits, workers compensation, employee Insurance, minimum wage
requirements, overtime, etc., and agrees to indemnify, save, and hold the State of Missourt, its officers,
agents, and employees, harmless from and against, any and all loss; cost (including attorney fees); and
damage of any kind related to such matters

Replacement of Defective/Damaged Product - The contractor shall be responsible for replacing any item
received that is defective or in damaged condition 4t no cost to the Department. This includes all shipping
costs for returning damaged or defective items to the contractor for replacement.

Point of Contact — The contractor shall function as the single point of contact for all contract activities
regardless of any subcontract arrangement for any product or service. This shall include assuming
responsibilities and liabilities for any and all problems relating to all materials, equipment and services
provided. '

Ifazard Communication Safety Data Sheets and Labeling Requirements- The Department, in accordance
with the revised rules and regulations of the Occupational Safety and Health Administration (OSHA)
requires that all hazardous chemicals and other appropriate commodities purchased by the State of
Missouri must contain a safety data sheet and wariing labels with each shipment compliant with OSHA’s
Hazard Communication Standard. Therefore. the contractor must comply with this mandatory
requirement for all commodities provided under contract that contain hazardous material. The
contractor’s Safety Data Sheets shall comply with the OSHA unitform formatting requirements that are to
become effective June 1, 2015, and the contractor’s Safety Data Sheets shall always comply with any
changes to those OSHA requirements. Failure to comply with this requirement may cause cancellation of
the contract with goods returned at the contractor’s expense as well as suspension from the solicitation list
for future requirements.

Business Compliance - The contractor must be in compliance with the laws regarding conducting
business in the State of Missouri. The contractor certifies by signing the signature page of this original
document and any amendment signature page(s) that the contractor and any proposed subcontractors
cither are presently in compliance with such laws or shall be in compliance with such laws prior to any
resulting contract award. The contractor shall provide documentation of compliance upon request by the
Department. The compliance to conduct business in the state shall include but may not be limited to:
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Registration of business name (if applicable)

Certificate of authority to transact business/certiticate of good standing (if applicable)
Taxes (e.g., city/county/state/tederal )

State and local certifications (e.g., professions/occupations/activitics)

Licenses and pernuts (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)

Contractor’s Employees

Contractor’s Employees - The contractor shall only employ personnel authorized to work in the United
States in accordance with applicable federal and state laws. This includes but is not limited to the Illegal
Immigration Reform and Immigrant Responsibifity Act (IIRIRA) and INA Section 274A.

a.

If the contractor is found to be in violation of this requirement or the applicable state, federal and
local laws and regulations, and if the Pepartment has reasonable cause to believe that the
contractor has knowingly employed individuals who are not eligible to work in the United States,
the Department shall have the right to cancel the contract immediately without penalty or
recourse and suspend or debar the contractor from doing business with the Department. The
Department may also withhold up to twenty-tfive percent of the total amount due to the contractor.

The contractor shall agree to tully cooperate with any audit or investigation from federal, state, or
local law enforcement agencies.

If the contractor meets the definition of a business entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and participation
in the E-Verify Federal Work Authorization Program with respect to the employees hired after
enrollment in the program who are proposed to wotk in connection with the contracted services
included herein. If the contractor’s business status changes during the life of the contract to
become a business entity as defined in section 285.525 RSMo, pertaining to section 283.530,
RSMo, then the contractor shall, prior to the performance of any services as a business entity
under the contract:

(N Enrolt and participate in the E-Verify Federal Work Authorization Program with respect
to the employees hired after enrollment in the program who are proposed to work in
connection with the services required herein; AND

(2) Provide to the Department the documentation required in EXHIBIT B, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming
said company’s/individual’s enrollment and participation in the E-Verify Federal Work
Authonzation Program; AND

3 Submit to the Department a completed, notarized Affidavit of Work Authorization
provided in EXHIBIT B, Business Eatity Certification, Enrollment Documentation, and
Affidavit of Work Authorization.

In accordance with subsection 2 of section 283,530, RSMo. the contractor should renew their
Affidavit of Work Authorization annually. A vaiid Affidavit of Work Authorization is necessury
to award any new contracts.

The contractor and all of the contractor’s employees and agents providing services in any Department of
Corrections institution must be at least 18 years of age. A Missouri Uniform Law Enforcement System
(MULES) check or other background investigation may be required on the contractor, the contractor’s
employees and agents before they are allowed entry into the institution. The contractor, its employees and
agents understand and agree that the Department may complete criminal background records checks
annually for the contractor and the contractor’s employees and agents that have the potential to have
contact with inmates.
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The institution shall have the right to deny access into the institution for the contractor and any of the
contractor’s employees and agents for any rcason, at the discretion of the institution.

The contractor, its employees and agents under active federal or state felony or misdemeanor supervision
must receive written division director approval prior to providing services pursuant to a Department
contract. Similarly, contractors’employces/agents with prior felony convictions and not under active
supervision must receive written division director approval in advance.

The contractor, its employees and agents shall at all times observe and comply with all applicable state
statutes, Department rules, regulations, guidelincs, internal management policies and procedures, and
genceral orders of the Department that are applicable, regarding operations and activities in and about all
Department property. Furthermore, the contractor, its cmployees and agents, shall not obstruct the
Department or any of its designated ofticials from performing their duties in response to court orders or in
the maintenance of a sccure and safe correctional environment. The contractor shall comply with the
Department's policies and procedures refating to employee conduct.

a. The Department has a zero tolerance policy for any form of sexual misconduct to include
staff/contractor/volunteer on offender, or offender on offender, sexual harassment, sexual assaul,
sexual abuse and consensual sex.

(H Any contractor or contractor’s employee or agent who witnesses any form of sexual
misconduct must immediately report it to the warden of the institution. If a contractor or
contractor’s employee or agent fails to report or knowingly condones sexual harassment
or sexual contact with or between offenders, the Department may cancel the contract, or
at the Department’s sole discretion, require the contractor to remove the employee/agent
from providing services under the contract.

) Any contractor or contractor's employee or agent who engages in sexual abuse shall be
prohibited from entering the institution and shall be reported to law enforcement agencies
and licensing bodies, as appropriate.

The contractor, its cmployees and agents shall not interact with the offenders except as i3 necessary to
perform the requirements of the contract. The contractor, its employees and agents shall not give anything
to nor accept anything from the offenders except in the normal performance of the contract.

If any contractor or contractor’s employee or agent is denied access into the institution for any reason or
is denied approval to provide service to the Department for any reason stated herein, it shall not relieve
the contractor of any requirements of the contract. It the coniractor is unable to perform the requirements
of the contract for any reason, the contractor shall be considered in breach.

Subcontractors — Any subcontracts for the productsiservices described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost
{including attorney fees) of any kind related 1o a subcontract in those matters described in the contract
hetween the State of Missouri and the contractor, The contractor shall expressly understand and agree that
he/she shall assume and be solely responsible for all legal and financial responsibilities related to the
execution of a subcontract. The contractor shall agree and understand that utilization of a subcontraetor to
provide any of the products/services in the contract shall in no way relieve the contractor of the
responsibility for providing the products/services as described and set forth herein. The contractor must
obtain the approval ot the State of Missouri prior to establishing any new subcontracting arrangements
and before changing any subcontractors. The approval shall not be arbitrarily withheld.

a, Pursuant to subsection | of scction 285.530 RSMo, no contractor or subcontractor shall
knowingly employ, hire for employment. or continue to employ an unauthorized alien to perform
work within the State of Missouri. In accordance with sections 285.525 RSMo to 285.550 RSMo,
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a general contractor or subcontractor of any tier shall not be liable when such contractor or
subcontractor contracts with its direct subcontractor who violates subsection 1 of section 285.530
RSMo, if the contract binding the contractor and subcontractor affirmatively states that:

D the direct subcontractor is not knowingly in violation of subscction 1 of section 285.530
RSMo, and;

2) shall not henceforth be in such violation, and;

3 the contractor or subcontractor receives a sworn affidavit under the penalty of perjury

attesting to the fact that the direct subcontractor’s employees are lawfully present n the
United States.

END OF SECTION THREE; GENERAL CONTRACTUAL REQUIREMENTS

SUBMISSION AND AWARD INFORMATION
Acceptance of Contract:

The contractor should include the cover page, completed exhibits, forms, and other information
concerning the contract.

a. The contract must be signed and returned with all necessary attachments to the Purchasing
Section before June 20, 2016. Specifically, any form containing a signature line such as page \
of the original SFS and any amendments thercafter, EXHIBIT A, Pricing Page, ctc., shall be
manually signed and returned as part of the contract.

Open Records ~ Pursuant to section 610,021, RSMo, the bid shall be considered an open record after the
contract is awarded. Thercefore, the bidder is advised not to include any information that the bidder does
not want to be viewed by the public, including personal identifying information such as social security
numbers,

a. Additionally, after a contract is cxccuted, the contract(s) is scanned into the Department’s
imaging system. The scanned information will be available for viewing through the Internet at
http:/doc.mo.gov/DHS/Contracts.php A

Compliance with Terms and Conditions - The bidder is cautioned when submitting pre-printed terms and
conditions or other type material to make sure such documents do not contain other terms and conditions
which conflict with those of the IFB and its contractual requirements. The bidder agrees that i the event
of conflict between any of the bidder’s terms and conditions and thosc contained in the SFS that the SFS
shall govern, Taking exception to the Department’s terms and conditions may render a bidder’s bid non
responsive and remove it from consideration for award.

Miscellancous Information — The bidder should complete and submit EXHIBIT C, Miscellancous
Information,

END OF SECTION FOUR: SUBMISSION AND AWARD INFORMATION




STATE OF MISSOURI
DEPARTMENT OF CORRECTIONS

TERMS AND CONDITIONS ~ SINGLE FEASIBLE SOURCE

This contract expresses the complete agreement of the parties and performance shall be governed solely by the
specifications and requirements contained hercin.  Any change must be accomplished by a formal signed
amendment prior to the effective date of such change.
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APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according to the laws of the State of Missourt (state). The contractor shall
comply with all local, state, and federal laws and regulations related to the performance of the contract to the
extent that the same may be applicable.

To the extent that a provision of the contract is contrary to the Constitution or laws of the State of Missouri or
of the United Slates, the provisions shall be void and uncnforceable. However, the balance of the contract
shall remain in force between the partics unless terminated by consent of both the contractor and the
Department.

The contractor must be registered and maintain good standing with the Secretary of State of the State of
Missourt and other regulatory agencies, as may be required by taw or regulations.

The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required
Missouri tax returns and taxes, including interest and additions to tax.

The exclusive venue for any legal proceeding relating to or arising out of the contract shall be in the Circuit
Court of Cole County, Missouri.

The contractor shall only utilize personnel authorized to work in the United States in accordance with
applicable federal and state laws and Executive Order 07-13 for work performed in the United States.

INVOICING AND PAYMENT

The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation.
Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed
unless otherwise specified herein.

The statewide financial management systein has been designed to capture certain receipt and payment
information. For each purchase order received, an invoice must be submitted that references the purchase order
number and must be itemized in accordance with items fisted on the purchase order. Failure to comply with
this requirement may delay processing of invoices for payment.

The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the
prior written consent of the Department.

Payment for all equipment, supplies, and/or services required herein shall be made in arrears unless otherwise
indicated in the specific contract terms.

The Departiment assumes no obligation for equipment, supplies, and/or services shipped or provided in excess
of the quantity ordered. Any unauthorized quantity is subject to the Department's rejection and shall be
returned at the contractor’s expense.

All invoices for equipment, supplies, and/or services purchased by the Department shall be subject to late
payment charges as provided in section 34,055, RSMo.

. The Department reserves the right to purchase goods and services using the state purchasing card.

DELIVERY

Time is of the essence. Deliveries of equipment. supplies, and/or services must be made no later than the time
stated in the cantract or within a reasonable period of time, 1f a specific time is not stated.

. A Missouri Uniformed Law Enforcement System (MULES) background check may be required on the

contractor’s delivery driver prior to allowing a delivery vehicle entrance to certain institutions. The driver’s
social security number and date of birth are required to perform the MULES background check. 1t a driver or
carrier refuses to provide the appropriate information to conduct a MULES background check, or if
information received from the background check prohibits the driver or carrier from entering the institution,
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the delivery will be refused.  Additional delivery cost associated with re-deliveries or contracting with another
carrier for delivery shall be the responsibility of the contractor.

Unless a pallet exchange is requested at the time of delivery, all pallets used in the delivery of equipment and
supplics shall become property of the Department.

INSPECTION AND ACCEPTANCE

No equipment, supplies, and/or services reecived by an agency of the Department pursuant to a contract shall
be decmed accepted until the Department has had reasonable opportunity to inspect said equipment, supplies,
and/or services.

All cquipment, supplies. and/or services which do not comply with the specifications and/or requirements or
which are otherwise unacceptable or defective may be rejected. In addition. all equipment, supplies, and/or
services which are discovered to be defective or which do not conform to any warranty of the contractor upon
inspection (or at any later time 1if the defects contained were not reasonably ascertainable upon the initial
inspection) may be rejected. p

. The Department reserves the right to return any such rejected shipment at the contractor’s expense for full

credit or replacement and to specity a reasonable date by which replacements must be received.
The Department’s right to reject any unacceptable equipment, supplics, and/or services shall not exclude any
other legal, equitable or contractual remedies the Department imay have.

CONFLICT OF INTEREST

Officials and employees of the Department, its governing body, or any other public officials of the State of
Missouri must comply with sections 105.452 and 105,454, RSMo, regarding conflict of interest.

WARRANTY

The contractor expressly warrants that all equipment, supplies, and/or services provided shall: (1) conform to
each and every specification, drawing, sample or other description which was furnished to or adopted by the
Department, (2) be fit and sufficient for the purpose intended. (3) be merchantable, (4) be of good materials
and workmanship, and (5) be free from defect. Such warranty shall survive delivery and shall not be deemned
waived either by reason of the Department’s acceptance of or payment for said equipment, supplies, and/or
services,

REMEDIES AND RIGHTS
No provision in the contract shall be construed, expressly or implied, as a waiver by the Department of any

existing or future right and/or remedy available by law in the event of any claim by the Department of the
contractor’s default or breach of contract.

. The contractor agrees and understands that the contract shall constitute an assignment by the contractor (o the

Department of all rights, title and interest in and to all causes of action that the contractor may have under the
antitrust laws of the United States or the State of Missouri for which causes of action have accrued or will
accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or
procured by the contractor in the fulfillment of the contract with the Department.

CANCELLATION OF CONTRACT

In the cvent of material breach of the contractual obligations by the contractor, the Department may cancel the
contract. At its sole discretion, the Department may give the contractor an opportunity to cure the breach or to
explain how the breach will be cured. The actual cure must be completed within no more than 10 working
days from notification, or at a minimum the contractor must provide statec within 10 working days from
notification a written plan detailing how the contractor intends to cure the breach,

_If the contractor fails to cure the breach or if circumstances demand immediate action, the Department will

issue a notice of cancellation terminating the comtract immediately.  If 1t is determined the Department
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improperly cancelled the contract, such cancellation shall serve as notice of termination for convenience in
accordance with the contract,

If the Department cancels the contract for breach, the Department reserves the right to obtain the equipment,
supplies, and/or services to be provided pursuant to the contract from other sources and upon such terms and in
such manner as the state deems appropriate and charge the contractor for any additional costs incurred thereby.

. The contractor understands and agrees that funds required to fund the contract must be appropriated by the

General Assembly of the State of Missouri for cach fiscal year included within the contract period. The
contract shall not be binding upon the Department for any period in which funds have not been appropriated,
and the Department shall pot be liable for any costs associated with termination caused by lack of
appropriations.

BANKRUPTCY OR INSOLVENCY

Upon filing for any bankruptcy ar insolvency proceeding by or against the contractor, whether voluntary or
involuntary, or upon the appointment of a receiver,.trustee, or assignee for the benefit of creditors, the
contractor must notify the Department immediately. Upon learning of any such actions, the Department
reserves the right, at its sole discretion, to cither cancel the contract or affinn the contract and hold the
contractor responsibie for damages.

10. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and hold harmless the Department, its otficers, agents, and employees
against all suits of lfaw or in equity resulting from patent and copyright infringement concemning the
contractor's pertormance or products produced under the terms of the contract.

11, CONTRACTOR PROPERTY

da.

Upon expiration, termination or cancetlation of a contract, any contractor property lefl in the possession of the
Department after forty-five (45) calendar days shall become property of the Department.

12, NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the turnishing of equipment, supplies. and/or services under the contract, the contractor and
all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for
employment on the basis of race, color, religion, national origin, sex, age, disability. or veteran status unless
otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and
maintain an aftirmative action program which shall include:

A written policy statement committing the organization to affirmative action and assigning management
responsibilities and procedures for evaluation and dissemination;

The identification of a person designated to handle affirmative action;

The establishment of non-discriminatory selection standards, objective measures W analyze recruitment, an
upward mobility system, a wage and salary structure, and standards applicable to layoft, recall, discharge,
demotion, and discipline;

The exclusion of discrimination from all collective bargaining agreements; and

Performance of an internal audit of the reporting system to monitor execution and to provide for future
planmng.

If discrimination by a contractor is found to exist, the Department shall take appropriate enforcement action
which may include, but not necessarily be limited to, cancellation of the contract, suspension, or debarment by
the Department until corrective action by the contractor is made and ensured, and referral to the Attorney
General's Office, whichever enforcement action may be deemed most appropriate.
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13. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipment, supplies, and’or services under the contract, the contractor and
all subcontractors shall comply with all applicable requirements and provisions of the Americans with
Disabilities Act (ADA).

14. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies to which the state purchasing law applies shall not
contract for goods or services with a vendor if the vendor or an affiliate of the vendor makes sales at retail of
tangible personal property or for the purpose of storage. use, or consumption in this state but fails to collect
and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, “affihate of the
vendor” shall mean any person or entity that is controlled by or is under common control with the vendor,
whether through stock ownership or otherwise.

15. COMMUNICATIONS AND NOTICES
Any notice to the contractor shall be deemed sufficient when deposited in the United States mail postage
prepaid, transmitted by facsimile. transmitted by e-mail or hand-carried and presented to an authorized

employee of the contractor.

Revised 04/11/2013




