NOTICE OF CONTRACT RENEWAL

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
hitp:/foa.mo,gov/purchasing

CONTRACT NUMBER

CONTRACT TITLE

314319002 Residential Facility Services
AMENDMENT NUMBER CONTRACT PERIOD
Amendment #001 July 1, 2016 through June 30, 2017

REQUISITION/REQUEST NUMBER

NR 931 YYY 16708452

SAM Il VENDOR NUMBER/MissouriBUYS SYSTEM 1D:

43065265700 / MB00090637

CONTRACTOR NAME AND ADDRESS

MERS MISSOURI GOODWILL IND
1727 LOCUST ST J
SAINT LOUIS MO 63103

STATE AGENCY'S NAME AND ADDRESS

Department of Corrections
Division of Probation and Parole
2729 Plaza Drive

Jefferson City MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS;

Contract C3145319002 is hereby amended pursuant to the attached Amendment #0601 dated 05/06/16.

BUYER

Julie Kleffier

BUYER CONTACT INFORMATION
Email: julie kleffher(@oa.me.gov
Phone: (573)751-7656  Fax: (573) 526-9816

- i

SIGNATURE.OF BUYER /
!
£

DATE

Sk

DIRECTOR OF PURCHASING

Houbiap

Karen Boeger




STATE OF MISSOURI

OFFICE OF ADMINISTRATION
HMVISTON OF PURCHASING
CONTRACT RENEWAL

AMENDMENT NO.: 001
CONTRACT NO.: C314319602
TITLE: Residential Faeility Services
ISSUE DATE: 83/04/16

REQ NO.: MR 931 ¥YY1aT18452
BUYEHR: Julie Klelfner
PHONE NQ.: {373) 731-7650
E-MAlL: julie kleffnerdiios.mo.

i

MERS MISSOURY GOODWILL IND
1727 LOCUST 8T
SAINT LOUIS MO 63183

TO:

RETURN AMENDMENT BY NO LATER THAN: 05/18/16 AT %:00 PM CENTRAL TIME

RETURN AMENDMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/CQURIER:

: Jui:e kltrfner GRIALTIN n

1517

.................................

DELIVER SUPPLIES/SERVICES FOR (Free On Board) DESTINATION TO THE FOLLOWING ANDRESS:

Department of Corrections
Divisien of Probation and Parate
1729 Plaza Drive
Jeffersun City MO 65101 . ,

SHGNATURE REQUIRED

DO NUSINGSS AS {10A) RAVE TEC AT, HAME OF LA TEYARTIYRILAL FILR I AT TH 1A% FOR TS TAX 1D RO,

MERS/Miszouri Goodwill Industries o
TE FORAL 1699 MAELING ADDRESS T

1727 Locusi Streel
CEEY, SEATE, 21T CONE

St. Louis, MO 63103

MERS!Missouri Goodwill Industrics

MATLING ADBRESS

1737 Locust Streel
CITY, STATL 2R Cobs:

St Louis. MO 631032

CONTACT PRRSON ERIL ADRRAS

Jel¥ Carlnal, M. 5,
PHONE KiAITER

;Ldrtnai*'(t.zncrsmod\wﬂ HIg,
FaN VU“R? it

314-241-1588

- M.BA.

314-082-8809

TARPAYE I HF HUMBER 1IN} TANPAYER B (P TV PR ICUECK DNE)Y TENDOR RUNBER [ KNOWR]
; ; X PFHEl C_SEN AR
130652637 XPEIN S 43065265700 ]
VERINIR TAX FILFAGF LVPE WITH IRS (CHECK ONEY

 Comporation  __ Indiwidual _ Stwefocel Govermrent _ PastnershipSols Propricior_X_IRS Tan-kxemgl

= - AtE -
: 5 May 6, 2016

PRINTED NAME | » o~ = TILE
David Kutehbaek - fnterim President/Chief Executive Officer




Contract C314319002 Page 2

AMENDMENT #001 TO CONTRACT C314319002

CONTRACT TITLE: ~ Residential Facility Services
CONTRACT PERIOD: July 1, 2016 through June 30, 2017

The contractor. is advised cfforls are underway to replace the above refereniced contract but are unfinished. Asa
result, the State of Missouri hereby exercises fts option lo renew contract C314319002 in order o provide
continuing and uninferrupted contract services; however, the State of Missouri reserves the right to terminate the
cantract at any time, for the convenicnce of the state, without penalty or recourse, by giving writlen notice to the
contractor at least thirty (30) gaieudar days prior to the effective date of such termination, pursuant to paragraph
2. 20.4 of the contract,

All other werms, conditions and provisions of the contract, including all prices, shall remain the same throughout
the above contraet period and apply hereto.

The contractor shaill sign and return this document, on or before the date indicated, signifying acceptance of the
amendment,




NOTICE OF AWARD

State'Of Missouri
Office Of Administration
Division Of Purchasing And Materials Management
PO Box 809
Jefferson City, MO 65102-0809

http://oa.mo.gov/purchasing-materials-management

SOLICITATION NUMBER CONTRACT TITLE

B3Z14319 Residential Facility Services
CONTRACT NUMBER CONTRACT PERIOD

C314319002 January 1, 2015 through June 30, 2016
REQUISITION NUMBER VENDOR NUMBER

NR 931 YYY 14708182

43065265700

CONTRACTOR NAME AND ADDRESS

MERS MISSOURI GOODWILL IND
1727 LOCUST ST
SAINT LOUIS MO 63103

STATE AGENCY'S NAME AND ADDRESS

Department of Corrections
Division of Probation and Parole
2729 Plaza Drive

Jefferson City MO 65101

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

The proposal submitted by MERS/Missouri Goodwill Industries in response to B3Z14319 is accepted in its

entirety for 36 residential slots.

BUYER BUYER CONTACT INFORMATION

] Email: Julie.Kleffner@oa.mo.gov
Julie Kleffner Phone: (573) 751-7656 Fax: (573) 526-9816
SIGNA 5, OF BUYER DATE

(A- 30 1Y

DIRECTOR OF PURCHASING AND MATERIALS MANAGEMENT

Karen S. Boeger




MERS Missouri Goodwill Industries

December 9, 2014

gnndl.uill
®

Attention: Julie Kleffner
Division of Purchasing and Materials Management
301 West High Street, Truman Building, Room 630 BORRD OF DIRECTORS

Jefferson City, MO 65101-1517 Officers

Jay Summerville
Chairperson

Christopher Tabourme
1st Vice Chairperson

. Kraig Kreikemeier
Dear Ms. Kleffner: 2nd Vice Chairperson

Louis Loebner
Please find enclosed with this letter MERS/Missouri Goodwill Industries' BAFO Treasurer
response for B3Z14319. OQur response includes: Barry Ginsburg

Assistant Treasurer
Pamela Meanes

*» BAFO #001 Form (Signed) Secretary
¢ Pricing Page (For reference only; unchanged from original submission) ;as;‘stwa‘r’"tfgem
¢ Exhibit C (Revised titles for some staff) ”
e Exhibit D (Revised titles for some staff) DIRECTORS
e Exhibit H (Revised titles for some staff) Edda Berti
e Exhibit | (Revised minimum and maximum number of residential slots to 35 Errin Braddock
and 36, respectively, per Request List items seeking clarification) Scott Brooks
 Organizational Chart (Revised titles for some staff) JL::i’t"hE(':;Tm'"
e Sample Monthly Personnel Plan Elizabeth Green
Julie Heller Rosenfeld
Further, MERS/Missouri Goodwill Industries (MMGI) acknowledges the revised Michael Iskiwitch
language and requirements resulting from BAFQ changes to paragraphs 2.10.13 b. Darryl Jones
and 2.12.9 a. and Exhibit F. If awarded this contract, MMGI will incorporate any Diana Kander
changes not directly addressed by the enclosed documents above into its Gerald Kretmar
. . ) Robert Lefton
impiementation of these services. Lucy Lopata
If you have any further questions or issues concerning the BAFO process with ,S;zﬁ::‘nc:::rmy
MMGI, please contact Jeff Cartnal. Vice President of Program Development, Harry Moppins, Jr.
immediately at jcartnal@mersqgoodwill.org or (314) 982-8809. James Mosqueda
Milton Movitz
David Naunheim
ThaI]]k you, ? Joan Newman
George Philips

David Roberts

Lewis C. Chartock, Ph.D,
President/CEQ

President/CEO

Jewish Federation  <assme of Rehahiitaion Facilies NISSOUR AR CEnTER
* OF 5T LOUIS

O & o W8 YA

prr——




B3714319 ' Page 1

STATE OF MISSOURI
OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR BEST AND FINAL OFFER (BAFO)

FOR REQUEST FOR PROPOSAL (RFP)

BAFO REQUEST NO.: 001 REQ NO.: NR 931 YYY14708182
RFP NO.: B3Z14319 BUYER: Julie Klefiner

TITLE: Residential Facility Services PHONE NO.: (573) 751-7656
ISSUE DATE: 12/2/14 E-MAIL: Julie.Kleffner@oa.mo.gov

BAFO RESPONSE SHOULD BE RETURNED BY: December 11, 2014 AT 5:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the Jower left hand corner of the
envelope or package. Sealed BAFOs should be in DPMM office (301 W High Street,
Room 630) by the return date and time. :

(U.S. Mail) {Courier Service)

RETURN BAFO RESPONSE TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:
Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive
Post Office Box 236
Jefferson City MO 65162

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by any previously
issued RFP amendments and by this and any previously issued BAFO requests. The offeror agrees that the language of the original RFP as
modified by any previously issued RFP amendments and by this and any previously issued BAFO requests shall govern in the event of a
conflict with his/her proposal. The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing
and Materials Management or when a Notice of Award is signed and issued by an authorized offictal of the State of Missouri, a binding
contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH [RS FOR THIS TAX ID NO.
MERS/Missouri Goodwill Industries MERS/Missouri Goodwill Industries
MATLING ADDRESS IRS FORM 1099 MAILING ADDRESS
1727 Locust Street 1727 Locust Street
CITY, STATE, ZIP CODE CITY,STATE, ZIP CODE
St. Louis, MO 63103 St. Louis, MO 63103
CONTACT PERSON EMATL, ADDRESS
Jeff Cartnal, M.S., M.B.A. jcartnal@mersgoodwill.org
PHONE NUMBER FAX NUMBER
314.982-8809 314-241-1588
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) YENDOR NUMBER (IF KNOWN)
X FEIN SSN
43-0652657 — — 43065265700
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
__Corporation ___Individual __ State/Local Government  Partnership _ Sole Proprietor X IRS Tax-Exempt
y omn:f SIGNATYRE, DATE
E%’A (j e~ December 9, 2014
PRINTED NAME i TITLE
Lewis C. Chartock, Ph.D. ' President/Chief Executive Officer



B3Z14319 BAFO No. 001

BEST AND FINAL OFFER (BAFO) #0601 to RFP B3Z14319

TITLE: Residential Facility Services
CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

RFP B3Z14319 is hereby revised as follows:

L, The following paragraphs contain changes:
2.10.13 b.
2.129a.

2. Exhibit F is revised.

Page 2

BAFO Package Page 3 of 22



1.1

1.2

e  _—_ _ __ _ — _ _— __ _ __ __ _ _ _ — ]

1. PRICING PAGE

Residential Facility Services - The offeror shall provide the following firm, fixed price per residential
slot (one bed for twenty-four (24) hours each day of the contract period which shall be reserved for the
exclusive use of the state agency and which is actually utilized by an offender) in the table below for
providing residential facility services in accordance with the provisions and requirements of this RFP.
(C/S Code: 95236)

Firm, Fixed Price Per Residential Slot: $ 65.29

Proposed Number of Slots - The offeror must quote the minimum number of residential slots, which
shall not be less than 10, and the maximum number of residential slots for which the firm, fixed price
per residential slot is applicable. The offeror shall not submit multiple prices (“sliding scale”) within a
range of residential slots. A sliding scale shall not be accepted.

The prices quoted shall be applicable to a minimum of 35 (must not quote less than 10)
residential slots through a maximum of __ 36 residential slots.

Price Breakdown - The offeror must provide an itemized price breakdown, for analysis purposes, of
the above quoted firm, fixed price per residential slot. The total of the components below must equal
the firm, fixed price per residential slot stated above. In the event of a discrepancy, the above quoted
firm, fixed price per residential slot shall govern. “Included in base” shall not be an acceptable entry.

Security $20.45
Drug Testing $ 141
Room and Board $3247
Case Management Services $ 635
Administrative/Other $ 4.6l
FIRM, FIXED PRICE PER $ 65.29
RESIDENTIAL SLOT

Renewal Option Pricing - The offeror must indicate below the maximum allowable percentage of
price increase or guaranteed minimum percentage of price decrease applicable to the above pricing for
the renewal option years, If a percentage is not proposed (e.g. left blank, page not returned, etc.), the
state shall have the right to execute the option at the same price(s) proposed for the original contract
period. Statements such as "a percentage of the then-current price” or "consumer price index" are

NOT ACCEPTABLE.

All increases or decreases shall be calculated against the original contract price, not against the
previous year's price. A cumulative calculation shall not be utilized, The offeror shall not quote a
maximum increase to exceed 5% for the first renewal period, 10% for the second renewal period,
and 15% the third renewal period,

Potential Renewal Period Maximum Increase Minimum Decrease

First Renewal Period Original Price + 5 % |or Original Price - %

Second Renewal Period | Original Price + _ 10 % | or Original Price - = %
| Third Renewal Period Original Price + _ 15 % jor Original Price - %

~ Do not complete both a maximum increase and a minimum decrease for the same renewal period. ~

MERS/Goodwill Response for RFP B3Z14319

BAFO Package Page 4 of 22



B3Z714319
EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each case manager proposed)

Title of Position: CASE MANAGER

Name of Person: Cortney Steinmann

Educational Degree (s): include University of Missouri- St. Louis
college or university, major, and dates | B.S. Criminology & Criminal Justice- 5/11

License(s)/Certification(s), #(s),

expiration date(s), if applicable: NA

Specialized Training Completed.
Include dates and documentation of Adult First Aid/ CPR- 2 year certification- 1/31/2013
completion:

# of years experience in area of

service proposed to provide: 4 years experience in fields of Criminal Justice and Reentry

Describe person’s relationship to
ofteror. If employee, # of years. If
subcontractor, describe other/past
working relationships

1 % years as Case Manager in State Halfway House

State Halfway House Case Manager- Resident orientation, needs
assessments, reentry plan development and monitoring, job readiness
and development assistance, crisis intervention, maintaining
community resource directory, regular communication with Probation
and Parole and treatment teams.

Describe this person’s responsibilities
over the past 12 months.

Missouri Department of Corrections, Division of Probation and Parole-
Probation and Parole Officer I- 4/12 - 1/13

Previous employer(s), positions, and Missouri DOC Division of Probation and Parole- Probation and Parole
dates Intern/Volunteer- 9/10 to 4/12

JCPenney, Inc.- Loss Prevention Officer- 9/10 - 5/14

JCPenney, Inc.- Customer Service Associate- 5/08-8/10

Identify specific information about Clearly identify the experience, provide dates, describe the person’s
experience in: role and extent of involvement in the experience
¥ Counseling

Missouri Probation and Parole Officer [- 4/12-1/13- supervised
residents of the MERS/Goodwill State Halfway House program

State of Missouri Probation and Parole Intern/Volunteer- 9/10-4/12-
learned and performed functions of Probation and Parole Officer
including client meetings, intake assessments, and supervision
‘| planning

State Halfway House Case Manager~ 1/13- present

v" Correctional Residential Facilities | Missouri Probation and Parole Officer I- 4/12-1/13- supervised
residents of the MERS/Goodwill Halfway House program

v" Criminal Justice

L |
MERS/Goodwill Response for RFP B3Z14319

BAFQ Package Page 5 of 22



B3714319
EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each case manager proposed)

Title of Position: CASE MANAGER

Name of Person: Kristen Colyer

University of Missouri- St. Louis

Educational Degree (s): include B.S. Criminology and Criminal Justice- 12/13

college or university, major, and dates

License(s)/Certification(s), #(s),

expiration date(s), if applicable: NA

Specialized Training Completed.
Include dates and documentation of Adult First Aid/ CPR- 2 year certification- 1/31/2013
completion:

# of years experience in area of

\ : .
service proposed fo provide: 1 ¥ years experience in Reentry field

Describe person’s relationship to
offeror. If employee, # of years. If % year as Case Manager in State Halfway House

subcontractor, describe other/past | year as Security Monitor in State Halfway House
working relationships

State Halfway House Case Manager- Resident orientation, needs
assessments, reentry plan development and mounitoring, job readiness
and development assistance, crisis intervention, maintaining
community resource directory, regular communication with Probation
and Parole and treatment teams.

Describe this person’s responsibilities
over the past 12 months.

MERS/Goodwill Halfway House- Security Monitor- 1/13- 1/14

Previous employer(s), positions, and Three Monkeys- Hostess- 3/10 — /13

dates Babies R Us- Cashier- 8/11 — 10/12
Identify specific information about Clearly identify the experience, provide dates, describe the person’s
experience in: role and extent of involvement in the experience

v Sacial Work
v Counseling

v Criminal Justice

Case Manager in State Halfway House- 1/14 — present (see
responsibilities above)

Security Monitor in MERS/Goodwill State Halfway House and
v" Correctional Residential Facilities | Residential Reentry Center- 1/13 — 1/14- monitored residential facility
to ensure safety and security, supervised interaction of residents,
monitored sign-in/out activities, completion of reports, conducted drug
testing/ breathalyzer testing

- _____ __ ___ _____ _____ ___ _ __ ___ _ __ _ _ _ . _______ __ _ . ____________]
MERS/Goodwill Response for RFP B3Z14319

BAFO Package Page 6 of 22



B3Z14319

EXHIBIT C, continued

EXPERTISE OF KEY PERSONNEL, OTHER KEY PERSONNEL

(Copy and complete this table for each key person proposed)

Title of Position: DIRECTOR

Name of Person:

Jessica Spitzer

Educational Degree (s): include
college or university, major, and dates

Texas A&M University
B.S. Sociology, Minor in Women’s Studies- 8/04

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

NA

Specialized Training Completed.
Include dates and documentation of
completion:

Adult First Aid/ CPR- 2 year certification- 4/17/14

# of years experience in area of
service proposed to provide:

9 years experience in Criminal Justice and Reentry

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

2 ¥ years as Director of MERS/Goodwill State Halfway House

Describe this person’s responsibilities
over the past 12 months.

Previous employer(s), positions, and
dates

Missouri Department of Corrections, Division of Probation and Parole-
Probation and Parole Officer II- 11/07 - 3/12

University of Chicago Survey Research Lab- Assistant Supervisor-
3/06 — 9/06

Community Supervision and Corrections Department, Tarrant County,
Texas- Probation Officer- 2/05 — 8/06

Identify specific information about
experience in:

¥ Social Work
v Counseling

v Criminal Justice

v Correctional Residential Facilities

| Corrections Department- 2/05-8/06

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

Missouri Probation and Parole Officer II- 11/07-3/12- supervised
MERS/Goodwill program caseload, IAP caseload, 7S weapons
caseload, 8C REACT caseload

Probation Officer- Tarrant County, Texas Community Supervision and

Missouri Probation and Parole Officer [I- MERS/Goodwill State
Halfway House officer (11/11 —3/12)

MERS/Goodwill State Halfway House Director- 4/12 — present (see
responsibilities above)

e ____________ -
MERS/Goodwill Response for RFP B3Z14319

BAFO Package Page 7 of 22



B3Z14319

EXHIBITD

PERSONNEL EXPERTISE SUMMARY

{Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Personnel and Planned
Duties

1. Terrie Woods
(Name)
Security Monitor Supervisor
(Title)
Security Monitor Supevisor
(Proposed Role/Function)

High School Diploma

Security Monitor Supervisor of MERS/Goodwill
Residential Program, 2006 — present

Security Monitor in  MERS/Goodwill Residential
Program, 2001-2006

2. Octavia Brankley
(Name)
Security Monitor- Lead
(Title)
Security Monitor- Lead
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2008 - present

3. Antwanna Briggs
(Name)
Security Monitor
(Title)
Security Monitor
{Proposed Role/Function)

High School Diploma

Security Monitor in MERS/Goodwill Residential
Program, 1/13 — present

Property owner/ manager- Self-employed- 2002- present
Poker Dealer- Ameristar Casino- 3/06-8/08

Security Officer- Whelan Security- 2/05-3/06

4. Drucilla Caldwell
(Name)

Security Monitor

(Title)

Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in  MERS/Goodwill Residential
Program, 7/12 - present

5. Ericia Clark
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2010 - present

6. Dedra Davis
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

B.S. Criminology Criminal Justice- University of
Missouri- St. Louis- 2008

Security Monitor in  MERS/Goodwill Residential
Program, 5/13 — present

Community Support Specialist- Preferred Family
Healthcare- 2012-2013

Security Officer- Secure VIP- 2010-2012

- . _________

MERS/Goodwill Response for RFP B3Z14319

BAFO Package Page 8 of 22




B3214319

EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

(Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Personnel and Planned
Duties

7. Briah Dotson
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in  MERS/Goodwill Residential
Program, 5/11 - present

8.  Anthony Hill
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in  MERS/Goodwill Residential
Program, 2009 - present

9. Julie Hunt
{(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2010 - present

10.  Andre McFadden
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

B.S. Criminology and Criminal Justice- University of
Missouri- St. Louis- 5/14
Security Monitor in  MERS/Goodwill Residential
Program, 10/12 — present

11. Lavonda Mickles
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in  MERS/Goodwill Residential
Program, 2011 - present

12.  Antoinette Roberts
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma

Security Monitor in  MERS/Goodwill Residential
Program, 3/14 — present

Store Associate- MERS/Goodwill, 10/13-3/14

Social Service Aide- Hillside Manor- 9/12-8/13
Receptionist- Days Inn- 1/12-9/12

Sales Associate- Walmart- 3/11-1/12

]

MERS/Goodwill Response for RFP B3Z214319

BAFO Package Page 9 of 22




B3Z14319

EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

{Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel Background and Expertise of Personnel and Planned
Duties
B.S. Business Administration- Harris Stowe State
13.  Arlivia Ross University- 12/11
{Name) Security Monitor in  MERS/Goodwill Residential
Security Monitor Program, 1/13 — present
(Title) Social Service Assistant- Delhaven Manor- 8/11 -
Security Monitor present
(Proposed Role/Function) Dietary Cook- Delhaven Manor- 1/10 - 1/11
High School Diploma
14. Rosalyn Ross Security Monitor in  MERS/Goodwill Residential
(Name) Program, 2010 - present
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)
High School Diploma
15, Cherri Sargent Security Monitor in MERS/Goodwill Residential
(Name) Program, 4/14 — present
Security Monitor Program Manager- Call For Help, Inc.- 3/10 — 6/13
(Title) Unit Coordinator- Call For Help, Inc.- 2002-2010
Security Monitor
(Proposed Role/Function)
High School Diploma
16. Latoya Smith Security Monitor in  MERS/Goodwill Residential
(Name) Program, 2/14 — present
Security Monitor Hostess- The Docket- 7/13-2/14
(Title) Corps Member- City Year San Jose/ Silicon Valley- 8/12-
Security Monitor 6/13
{Proposed Role/Function) Hostess- Tavernita- 12/11 — 7/12
High School Diploma
17. Mae Willingham Security Monitor in  MERS/Goodwill Residential
(Name) Program, 12/13 — present
Security Monitor Office Assistant- MERS/Goodwill- 5/12-12/13
(Title)
Security Monitor
(Proposed Role/Function)
_ . High School Diploma
18.  Jasmine Wright Security Monitor in MERS/Goodwill Residential
(Name) _ Program, 8/14 — present
Security Monitor Payment Processor- Alliance Data- 11/13-6/14
(Title) Application Support Technician- Maximus- 6/11-6/13
Security Monitor
(Proposed Role/Function)

e
MERS/Goodwill Response for RFP B3Z14319
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B3Z14319

EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

(Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel Background and Expertise of Personnel and Planned
Duties

High School Diploma

19. Brian Young Security Monitor in  MERS/Goodwill Residential
(Name) Program, 8/14 — present
Security Monitor Loss Prevention Security Officer- Safe Environment
(Title) Business Solutions- 4/14-8/14
Security Monitor Floor Guard- Fun Spot Skating Center- 10/12-1/14
(Proposed Role/Function) Site Supervisor- Allied Barton Security- 8/10-11/11

e
MERS/Goodwill Response for RFP B3Z14319
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B3Z14319
EXHIBIT H

INDIVIDUAL PERSONNEL PERCENTAGE OF WORK TIME

Complete the following table showing the percentage of work time each key person will spend performing various
duties. Calculate the percent of work utilizing the estimated number of man-hours per week for which the person is
employed, Attach additional sheets as necessary.

NAME OF JOB BASIC ASSIGNMENT PERCENT
EMPLOYEE CLASSIFICTION OF WEEK
TIME
1. Jessica Spitzer Director a. Implement policies and procedures a. 40%
b. Conduct annual performance appraisals b. 20%
¢. Generate monthly billing and reports c. 30%
d. Recruitment, hiring, training d. 10%
e. e.
2.Cortney Case Manager a. Develop and execute treatment plan a. 40%
Steinmann b. Maintain financial accounts b. 10%
c. Refer clients to community contacts c. 20%
d. Counsel residents d. 20%
¢. Maintain resident files and records e. 10%
3. Kristen Colyer Case Manager —40% a. Develop and execute treatment plan a. 16%
Security Monitor — 60% | b. Maintain financial accounts b. 4%
c. Refer clients to community contacts c. 8%
d. Counsel residents d. 8%
€. Maintain resident files and record e 4%
f. Ensure physical area is secure f. 6%
g. Sign clients in/out, resident accountability g 51%
h. Collect urine samples h. 3%
4. Terrie Woods Security Monitor a. Ensure physical area is secure a. 10%
Supervisor b. Maintains health and safety logs b. 20%
¢. Hire and train new staff c. 30%
d. Evaluate employee progress d. 20%
e. Sign clients in/out of facility e. 20%
5. Octavia Brankley | Security Monitor - Lead | a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
€. €.
6. Antwanna Briggs | Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
e. e.
7. Drucilla Caldwell | Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples ¢ 5%
d. d.
e. e.
8. Ericia Clark Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples ¢c. 5%
d. d.
e. e.

e S ———
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B3Z14319
EXHIBIT H

INDIVIDUAL PERSONNEL PERCENTAGE OF WORK TIME

Complete the following table showing the percentage of work time each key person will spend performing various
duties. Calculate the percent of work utilizing the estimated number of man-hours per week for which the person is

employed. Attach additional sheets as necessary.

NAME OF JOB BASIC ASSIGNMENT PERCENT
EMPLOYEE CLASSIFICTION OF WEEK
TIME

9. Dedra Davis Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c.5%
d d.
€. e.

10. Briah Dotson Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients infout, resident accountability b. 85%
¢. Collect urine samples c. 5%
d d.
e. e.

11. Anthony Hill Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 90%
c .
d d.
€. e.

12. Julie Hunt Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples ¢. 5%
d d.
e €.

13.Andre McFadden | Security Monitor a. Ensure physical area is secure a. [0%
b. Sign clients infout, resident accountability b. 90%
c. c.
d d.
e. e.

14.Lavonda Mickles | Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d d.
e. €.

15. Antoinette Security Monitor a. Ensure physical area is secure a. 10%

Roberts b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
€. e

t6. Arlivia Ross Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients infout, resident accountability b. 85%
c. Collect urine samples c. 5%
d. d.
e. e.

-  _ ]
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B3714319
EXHIBIT H

INDIVIDUAL PERSONNEL PERCENTAGE OF WORK TIME

Complete the following table showing the percentage of work time each key person will spend performing various
duties, Calculate the percent of work utilizing the estimated number of man-hours per week for which the person is
employed. Attach additional sheets as necessary.

NAME OF JOB BASIC ASSIGNMENT PERCENT
EMPLOYEE CLASSIFICTION OF WEEK
TIME
17. Rosalyn Rass Security Monitor a. Ensure physical area is secure . 10%

b. Sign clients in/out, resident accountability 85%

a
b.
¢. Collect urine samples c. 5%
d. d.
€. €.
18. Cheri Sargent Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
€. e.
19. Latoya Smith Security Monitor a. Ensure physical area is secure a 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
e. e.
20. Mae Willingham | Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients infout, resident accountability b. 85%
¢. Collect urine samples ¢ 5%
d. d.
e. e.
21. Jasmine Wright | Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 85%
¢. Collect urine samples c. 5%
d. d.
e. e.
22. Brian Young Security Monitor a. Ensure physical area is secure a. 10%
b. Sign clients in/out, resident accountability b. 90%
c. c.
d. d.
e. e.

e S
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B3Z14319
EXHIBIT I

EMPLOYEE EXPENSE CHARGED TQO CONTRACT

The information provided below is applicable to the firm, fixed daily slot price for a minimum of _ 35 slots

through a maximum of __ 36 slots.

Complete the following table for every and each person and administrative person whose time will be chargeable to

the contract, if awarded.

A.

NAME OF PERSON
OR JOB
DESCRIPTION IF
VACANT

Jessica Spitzer

(Director)

B.
TOTAL ANNUAL
SALARY OF THAT
POSITION

$41,496.00

C.
% OF TIME
CHARGED TO THE
CONTRACT

100%

D.
TOTAL DOLLAR
CHARGED TO THE
CONTRACT

$41,496.00

Cortney Steinmann
Case Manager)

$32,019.00

100%

$32,019.00

Kristen Colyer

$29,016.00

100%
(40% C.M./60% S.M.)

$29,016.00

Terriec Woods
(Security Monitor
Supervisor)

$33,280.00

50%

$16,640.00

Octavia Brankley
Security Monitor Lead)

$22,318.40

50%

$11,159.20

Antwanna Briggs
Security Monitor)

$30,243.20

25%

$7,560.80

Drucilla Caldwell
Security Monitor)

$22,313.40

50%

$11,159.20

Ericia Clark
Security Monitor)

$22,318.40

50%

$11,159.20

Dedra Davis
(Security Monitor)

$30,243.20

25%

$7,560.80

Briah Dotson
Security Monitor)

$30,243.20

25%

$7,560.80

Anthony Hill
Security Monitor)

$30,243.20

25%

$7,560.80

Julie Hunt
Security Monitor)

$22,318.40

50%

$11,159.20

Andre McFadden
(Security Monitor

$30,243.20

25%

$7,560.80

Lavonda Mickles
Security Monitor)

$30,243.20

25%

$7,560.80

Antoinette Roberts
Security Monitor)

$22,318.40

50%

$11,159.20

Arlivia Ross
Security Monitor)

$22,318.40

50%

$11,159.20

Rosalyn Ross
(Security Monitor)

$22,318.40

50%

$11,159.20

Cherri Sargent
Security Monitor)

$30,243.20

25%

$7,560.80

$22,318.40

MERS/Goodwill Response for RFP B3Z14319
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B3714319
EXHIBIT 1

EMPLOYEE EXPENSE CHARGED TO CONTRACT

The information provided below is applicable to the firm, fixed daily slot price for a minimum of _ 35 __ slots
through a maximum of 36 slots.

Complete the following table for every and each person and administrative person whose time will be chargeable to
the contract, if awarded.

A. B. C. D.
NAME OF PERSON TOTAL ANNUAL % OF TIME TOTAL DOLLAR
OR JOB SALARY OF THAT CHARGED TO THE CHARGED TO THE
DESCRIPTION IF POSITION CONTRACT CONTRACT
VACANT

Mae Willingham $30,243.20 $7,560.80
(Security Monitor)
Jasmine Wright $30,243.20 $7,560.80

Security Monitor)
Brian Young $30,243.20 $7,560.80
(Security Monitor)

L
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Jeremiah W. (Jay) Nixon

Governor
State of Missouri
Doug Nelson OFFICE OF ADMINISTRATION Karen S. Boeger
Commissioner Division of Purchasing and Materials Management Director
301 West High Street, Room 630
Post Office Box 809
Jefferson City, Missouri 65102-0809
(573) 751-2387 Fax: (573) 526-9816
I'TD: {800) 735-2966 Voice: (800) 735-2466
http://content.o0a.mo.gov/purchasing-materials-management
December 2, 2014
Jeff Cartnal

MERS/Missouri Goodwill Industries
1717 Locust Street
St. Louis MO 63103

Dear Mr. Cartnal:

In accordance with paragraph 3.2 of RFP B3Z14319 for Residential Facility Services for the
Department of Corrections, this letter shall constitute an official request by the State of
Missouri to enter into competitive negotiations with your company. included with this letter
are two attachments.

One attachment is a complete copy of the RFP, including revisions to the RFP. The cover page
of the attached RFP is the Best and Final Offer #001 form. This BAFO #001 form must be
completed, signed by an authorized representative of your organization, and returned with
your BAFO response. Signing the BAFO #001 form confirms your understanding and agreement
to comply with the provisions and requirements of the RFP as modified by any previously
issued RFP amendments by this request for a BAFO.

Another attachment is the Best and Final Offer (BAFO) Request List which identifies areas of
concern with your proposal, areas of your proposal needing clarification, and areas of
deficiency which may not comply with the requirements of the RFP. However, please
understand that the State of Missouri is under no obligation to advise you of any or all of these
areas and makes no claim related thereto.

In your response to this Best and Final Offer, you may make any modification, addition, or
deletion deemed necessary to your proposal. However, please be advised that it is not
necessary for you to resubmit your entire proposal. Only the signed BAFO #001 form, your
response to the BAFO Request List, and any portions of your proposal that are being revised as
a result of this request for a Best and Final Offer need be submitted. Your BAFO response is
your final opportunity to ensure that (1) all mandatory requirements of the RFP have been
met, {2) all RFP requirements are adequately described since all areas of the proposal are
subject to evaluation, and (3) this is your best offer, including a reduction or other change to
pricing.



Jeff Cartnal
December 2, 2014
Page 2

You are requested to respond to this request for a BAFO by submitting a written, sealed “Best
and Final Offer” by 5:00 p.m. Central Time on December 11, 2014, to:

Attention: lulie Kleffner
Division of Purchasing and Materials Management
301 West High Street, Truman Building, Room 630
Jefferson City, MO 65101-1517

The outside of the packet containing the BAFO response needs to state, “BAFO for B3214319”
on the lower left corner. Please include the original plus four (4] copies (for a total of five (5)
documents) of your response. Faxed or e-mailed responses are not acceptable.

You are reminded that pursuant to section 610.021, RSMo, proposal documents including any
best and final offer documents are considered closed records and shall not be divulged in any
manner until after a contract is executed or all proposals are rejected. Furthermore, you and
your agents (including subcontractors, employees, consultants, or anyone else acting on their
behalf) must direct all questions or comments regarding the RFP, the evaluation, etc. to me, as
the buyer of record. Neither you nor your agents may contact any other state employee
regarding any of these matters during the negotiation and evaluation process. Inappropriate
contacts or release of information about your proposal or BAFO are grounds for suspension
and/or exclusion from specific procurements.

If you have any questions regarding this BAFO request, please contact me at (573} 751-7656 or
e-mail me at Julie.Kleffner@oa.mo.gov. Your efforts in working with the State of Missouri to
ensure a thorough evaluation of your proposal are sincerely appreciated.
Sincerely,
‘ \
_/
lulie Kleffner

c: Evaluation Team
RFP B3Z214319%

Attachments: Best and Final Offer Request List
RFP including BAFO #001 form



MERS/MISSOURI GOODWILL INDUSTRIES
BEST AND FINAL OFFER REQUEST LIST

BAFO NO. 001 FOR RFP B3714319

1.

IDENTIFIED DEFICIENCIES AND AREAS OF CONCERN/CLARIFICATION:

1.1

MERS/Missouri Goodwill Industries (MERS) indicates a minimum of 35
residential slots and a maximum of 36 slots on page 10 of the response.

MERS’ Exhibit I, Employee Expense Charged to Contract, on pages 71 and 72
of the response indicates a minimum of 36 residential slots and a maximum
of 40 slots.

In the best and final offer response, MERS is requested to clarify the
minimum and maximum number of residential slots proposed.

~Page I ~




STATE OF MISSOURI
OFFICE OF ADMINISTRATION

AMENDMENT NO.; 3

RFP NQO.: B3714319

TITLE: Residential Facility Services
ISSUE DATE: 10/23/14

REQ NO.: NR 931 YYY 14708182
BUYER: Julie Kleffner

PHONE NO.: (573) 751-7656
E-MAIL: Julie.Kleffner@oa.nto.gov

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Print or type RFP Number and Return Due Date on the lower left hand comer of the

envelope or packa%;:. Delivered sealed proposals must be in DPMM office (301 W High

Street, Room 630)
RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail)

DPMM

PO BOX 809
JEFFERSON CITY MO

CONTRACT PERIOD: Effective ™

DELIVER SUPPLIES/SERVIC

The offeror hereby declares understanding, agre
quoted, in accordance with all terms and condity
previously issued RFP amendments. The offeror sh,
amendment(s} and the original RFP document. Th
previously issued RFP amendments shall govern in
receipt of an authorized purchase order from the Divi:
and issued by an authorized official of the State of Miss.

SIG

DOING BUSINESS AR (DBA) NAME

MERS/Missouri Goodwill Industries

e

y the return date and time.

ar Service)

T HIGH STREET, ROOM 630
IN CITY MO 65101-1517

\ (U F\ L ‘LLOWING ADDRESS:

or services, at the prices
. as modified by this and any
ud return all previously issued RFP
ginal RFP as modified by this and any
_.oposal. The offeror further agrees that upon
. vanagement or when a Notice of Award is signed
1 EXist between the offeror and the State of Missoun.

- xEQUIRED

LEGAL NAME OF ENTITY/ANDIVIDUAL FILED WITHIRS FOR THIS TAX ID NO.

MERS/Missouri Goodwill Industries

MAILING ADDRESS

1727 Locust Street

RS FORM 1099 MATLING ADDRESS

1727 Locust Street

CITY, STATE, ZIF CODE

St. Louis, MO 63103

CITY, STATE, ZIP CODE

St. Louis, MO 63103

COONTACT PERSON EMAIL ADDRESS
Jeftf Carmal, M.S,, M.B.A. jecarmal@mersgoodwill.org
PHONE NUMBER FAX NUMBER

314-982-8809

314-241-1588

TAXPAYER ID NUMBER (TIN) TAXPAYER 1D (TIN) TYPE (CHECK ONE) VENDCR NUMBER (IF KNOWN)
X_FEIN SSN
43-0652657 X — H30659¢5700
YENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
__ Corporation y Il}Ji}vidual __ State/Local Government _ Partnership ____ Sole Proprietor X IRS Tax-Exempt
ORI DATE

November 5, 2014

TITLE

President/Chief Executive Officer

Lewis C. Chartock, Ph.D.

Pege 1 of 272



B3714319 Amendment No. 3 | Page 2
AMENDMENT #3 TO RFP B3714319
TITLE: Residential Facility Services
CONTRACT PERIOD: Effective Date of Contract through June 30, 2016
PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE:
1. Closing Date:

As Stated: Return proposal no later than: 10/29/14 at 2:00 PM.
Change To: Return proposal no later than: 11/7/14 at 2:60 PM.

Page 2 of 272



STATE OF MISSOURI

AMENDMENT NO.: 2

RFP NO.: B3Z14319

TITLE: Residential Facility Services
ISSUE DATE: 10/17/14

OFFICE OF ADMINISTRATION

REQ NO.: NR 931 YYY14708182
BUYER: Julie Kleffner

PHONE NO.: (§73) 751-7656
E-MAIL: Julie.Kleffner@oa.mo.gov

Amendment #3 changed the proposal receipt date to 11/7/14 in lieu of 10/29/14 ]

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME
MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand comer of the

envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time,

RETURN PROPOSAL AND AMENDMENT(S) TO:

(U.S. Mail)
DPMM
PO BOX 809

JEFFERSON CITY MO 65102-0809

{Courier Service)

or DPMM
301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

DELIVER SUPPLIES/SERVICES FOB (Free Oun Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive
Post Office Box 236
Jefferson City MO 65102

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
quoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with his/her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed
and issued by an authorized official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME

MERS/Missouri Goodwill Industries

LEGAL NAME OF ENTT{Y/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.

MERS/Missouri Goodwill Industries

MAILING ADDRESS

1727 Locust Street

IRS FORM 1099 MAILING ADDRESS

1727 Locust Street

CITY, STATE, ZIP CODE

St. Louis, MO 63103

CITY, STATE, ZIF CODE

St. Lounis, MO 63103

CONTACT PERSON EMAITEL ADDRESS
Jeff Cartnal, M.S., M.B.A, jeartnal@mersgoodwill.org
PHONE NUMBER FAX NUMBER

314-982-8809

314-241-1538

TAXPAYER ID NUMBER (TIN) TAXPAYER D (TIN) TYPE (CHECK ONE) TAXPAYER ID NUMBER (TIN)
43-0652657 X_FEIN __SSN 43-0652657
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
_ Corporation ___ Individual - State/Local Government __ Partnership _ Sole Proprietor _X IRS Tax-Exempt
DATE
November §, 2014
TITLE
Lewis C. Chartock, Ph.D. President/Chief Executive Officer

Page 3 of 272



B3714319 Amendment No. 2

AMENDMENT #2 TO RFP B3714319

TITLE: Residential Facility Services
CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

PROSPECTIVE OFFERORS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE:

2. Closing Date:

As Stated: Return proposal no later than: 10/22/14 at 2:00 PM.
Change To: Return proposal no later than: 10/29/14 at 2:00 PM.

Page 2

Page &4 of 272



STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

AMENDMENT NO.: 1 REQ NO.: NR 931 YYY14708182
RFP NQ.: B3Z214319 BUYER: Julie Kieffuer

TITLE: Residential Facility Services PHONE NO.: (573) 751-7656
ISSUE DATE: 10/7/14 E-MAIL: Julie Xleffner@oa.mo.gov

Amendment #3 changed the proposal receipt date to 11/7/14 in lieu of 10/29/14
Amendment #2 changed the proposal receipt date to 10/29/14 in licu of 10/22/14

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand corner of the
enveloqg or package. Delivered sealg;iufarpposals must be in DPMM office (301 W High
time

Street, Room 630) by the return date
RETURN PROPOSAL AND AMENDMENT(S) TO:
(U.S. Mail) (Courier Service)
DPMM or PPMM
PO BOX 809 301 WEST HIGH STREET, ROOM 630
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Pate of Contract throagh June 30, 2816
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive, Post Office Box 236
Jefferson City MO 65102

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
guoted, in accordance with all terms and conditions, requirements, and specifications of the original RFP as modified by this and any
previously issued RFP amendments. The offeror should, as a matter of clarity and assurance, also sign and return all previously issued RFP
amendment(s) and the original RFP document. The offeror agrees that the language of the original RFP as modified by this and any
previously issued RFP amendments shall govern in the event of a conflict with his/her proposal. The offeror further agrees that upon
receipt of an authorized purchase order from the Division of Purchasing and Materials Management or when a Notice of Award is signed
and issued by an authorized official of the State of Missouri, a binding contract shall exist between the offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX 1D NO.
MERS/Missouri Goodwill Industries MERS/Missouri Goodwill Industries
MAILING ADDRESS RS FORM 1099 MAILING ADDRESS
1727 Locust Street 1727 Locust Street
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
St. Louis, MO 63103 St. Louis, MO 63103
CONTACT PERSON EMAIL ADDRESS
Jeff Cartnal, M.S., M.B.A. jearmal@mersgoodwill.org
PHONE NUMBER FAX NUMBER
314-982-8809 314-241-1588
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE. (CHECK ONE) TAXPAYER ID NUMBER (TIN)
X FEIN SSN
43-0652657 - — 43-0652657
VENDOR TAX FILING TYPE WITH {RS (CHECK ONE)
_ Corporation ___Individuat ___ State/Local Government ___ Partnership __ Sole Proprietor X IRS Tax-Exempt
Omjw SIgR DATE
. ///!c L —— November 5, 2014
NAMEVVT T TITLE
Lewis C. Chartock, Ph.D. President/Chief Execative Officer

Page 5 of 272



B3714319 Amendment No. 1

AMENDMENT #1 TO RFP B3714319

TITLE: ' Residential Facility Services
CONTRACT PERIOD: Effective Date of Contract through June 30, 2016

The following paragraphs in RFP B3Z14319 have changes:

22.1¢.
2.3.34d.
2.6.5a.
2.6.8¢.
2.7206.2)
2.10.7 g.
2111 a.
2.11.4e.
21181
2122 a.
2.13.4
2.195
2.19.8

Page?2
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STATE OF MISSOURI

OFFICE, OF ADMINISTRATION

% DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
REQUEST FOR PROPOSAL (RFP)

RFP NO.: B3Z14319
TITLE: Residential Facility Services
ISSUE DATE: 9/24/14

Amendment #3 changed the proposal receipt date to 11/7/14 in lieu of 16/29/14
Amendment #2 changed the proposal receipt date to 10/29/14 in lieu of 10/22/14

RETURN PROPOSAL NO LATER THAN: 11/7/14 AT 2:00 PM CENTRAL TIME

REQ NO.: NR 931 YYY 14708182
BUYER: Julie Kleffner

PHONE NO.: (573) 751-7656
E-MAIL: Julie Kleffner@oa.mo.gov

MAILING INSTRUCTIONS:  Print or type RFP Number and Return Due Date on the lower left hand comer of the
envelope or package. Delivered sealed proposals must be in DPMM office (301 W High
Street, Room 630) by the return date and time,
{U.5. Mail) (Courier Service)
RETURN PROPOSAL TO: DPMM or DPMM
PO BOX 809 301 WEST HIGH STREET, RM 630

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517

CONTRACT PERIOD: Effective Date of Contract through June 30, 2016
DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri Department of Corrections
Division of Probation and Parole
2720 Plaza Drive
Post Office Box 236
Jefferson City MQ 65102

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices
guoted, in accordance with all requirements and specifications contained herein and the Terms and Conditions Request for Proposal
(Revised 12/27/12). The offeror further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal.
The offeror further agrees that upon receipt of an authorized purchase order from the Division of Purchasing and Materials Management or
when a Notice of Award is signed and issued by an anthorized official of the State of Missouri, a binding contract shall exist between the
offeror and the State of Missouri.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITHIRS FOR THIS TAX ID NO.
MERS/Missouri Goodwill Industries MERS/Missouri Goodwill Industries

MAILING ADDRESS RS FORM 1699 MAILING ADDRESS

1727 Locust Street

1727 Locust Street

CITY, STATE, ZIP CODE

St. Louis, MO 63103

CITY, 8TATE, ZIP CODE

St. Louis, MO 63103

CONTACT PERSON EMAIL ADDRESS
Jeff Cartnal, M.S., M.B.A, jeartmal@mersgoodwill.org
PHONE NUMBER FAX NUMBER

314-982-8809

314-241-1588

TAXPAYER ID NUMBER (TIN) TAXPAYER 1P (TIN) TYPE (CBEECK ONE) TAXPAYER ID NUMBER (TIN)
43-0652657 X FEIN SN 43-0652657
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
__ Corporation ___Individual ~ State/Local Government ___ Parmership ___ Sole Proprietor _X IRS Tax-Exempt
HORIZED SIGNATU DATE
J il November 5, 2014
L ——— TITLE
Lewis C. Chartock, Ph.D. President/Chief Executive QOfficer

Page 7 of 272




B3Z14319

Table of Contents
1) Pricing Information —
e Pricing Page Page 10
s Attestment that prices are fair, proper, and not tainted Page 11
2) Experience and Reliability —~
e Exhibit A, Offeror Information Page 13
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¢ Exhibit C, Expertise of Key Personnel Page 20
e Exhibit D, Personnel Expertise Summary Page 23
» Exhibit E, Descriptions/Qualifications of Positions Page 27
4) Method of Performance -
e Exhibit F, Method of Performance Page 32
o Exhibit G, Implementation Plan Page 67
e Exhibit H, Individual Personnel Percentage of Work Time Page 68
¢ Exhibit I, Employee Expense Charged to Contract Page 71

5) Minority Business Enterprise/Women Business Enterprise Participation/ Preference for
Organizations for the Blind Sheltered Workshops —
e Exhibit J, Participation Commitment Page 74
¢ Exhibit K, Documentation of Intent to Participate Page 77

6) Miscellaneous —
s Exhibit I, Business Entity Certification, Enrollment Documentation, and Affidavit of Work

Authorization Page 80
e Exhibit M, Miscellaneous Information Page 34
« Business Compliance
i. RFP Numbered Attachments #1-22 Page 85
ii. Terms and Conditions Page 120
7) Additional Unnumbered Attachments Referenced in Proposal Page 125
e  Organizational Chart
Floor Plans
ADA Compliance

Fire, Health, and Safety Permits and Inspections

Pending and Final Legal Proceedings

2013 Financial Audit

E-Verify Memorandum of Understanding

MERS/Goodwill State Halfway House Standard Operations Procedures (House Rules)

*® & 5 & » " 0@

MERS/Goodwill Response for RFP B3Z214319
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B3Z14319

Pricing Information

 _ _ __ _ _  _ _ _  _ _ _ ___ _ _ _ _ ]
MERS/Goodwill Response for RFP B3214319

Page 9 of 272



1. PRICING PAGE

1.1 Residential Facility Services - The offeror shall provide the following firm, fixed price per residential
slot (one bed for twenty-four (24) hours each day of the contract period which shall be reserved for the
exclusive use of the state agency and which is actually utilized by an offender) in the table below for
providing residential facility services in accordance with the provisions and requirements of this RFP.
(C/S Code: 95236)

Firm, Fixed Price Per Residential Slot: $ 65.29

1.1.1  Proposed Number of Slots - The offeror must gquote the minimum number of residential slots, which
shall not be less than 10, and the maximum number of residential slots for which the firm, fixed price
per residential slot is applicable. The offeror shall not submit multiple prices (“sliding scale™) within a
range of residential slots. A sliding scale shall not be accepted.

The prices quoted shall be applicable to a minimum of __ 35  (must not quote less than 10)
residential slots through a maximum of _ 36 residential slots.

1.1.2  Price Breakdown - The offeror must provide an itemized price breakdown, for analysis purposes, of
the above quoted firm, fixed price per residential slot. The total of the components below must equal
the firm, fixed price per residential slot stated above. In the event of a discrepancy, the above quoted
firm, fixed price per residential slot shall govern. “Included in base” shall not be an acceptable entry.

Security $ 2045
Drug Testing $ 141
Room and Board $32.47
Case Management Services $ 6.35
Administrative/Other $ 4.61
FIRM, FIXED PRICE PER $65.29
RESIDENTIAL SLOT

12 Renewal Option Pricing - The offeror must indicate below the maximum allowable percentage of
price increase or guaranteed minimum percentage of price decrease applicable to the above pricing for
the renewal option years. If a percentage is not proposed (e.g. left blank, page not returned, etc.), the
state shall have the right to execute the option at the same price(s) proposed for the original contract
period. Statements such as "a percentage of the then-current price” or "consumer price index" are

NOT ACCEPTABLE.

All increases or decreases shall be calculated against the original contract price, not against the
previous year's price. A cumulative calculation shall not be utilized. The offeror shall not quote a
maximum increase to exceed 5% for the first renewal period, 10% for the second renewal period,
and 15% the third renewal period.

Potential Renewal Period . Maximum Increase - - | |-~ Minimum Decrease

First Renewal Period Original Price + _ 5 % jor Original Price - %
Second Renewal Period | Original Price + _ 10 % | or Original Price - %
Third Renewal Period Original Price  + 15 % ) or Original Price - %

~ Do not complete both a maximum increase and a minimum decrease for the same renewal period. ~

- ___ _ __ _ _ __ __ _ __ __ ___ ___ _ _ _ __ _ ___ _ __ _____ __ _ __ __ __ _ _ _____ _____ __ _ __ __ ______ ___________ ____ ]
MERS/Goodwill Response for RFP B3Z214319

Page 10 of 272



Offerors are cautioned that pricing shall remain the same for the renewal options unless the state
agency is appropriated additional funds for this service in which case the prices shall be pursuant to
the applicable renewal option clauses of this document. :

PRICING PAGE (CONTINUED)

1.3 Prompt Payment Discount - The offeror should specify below (1) the percentage of discount applied
to the total invoice if payment by the state agency is prompt and (2) the maximum number of calendar
days invoice must be paid to be considered prompt.

-- % discount if invoice is paid within maximum of - calendar days.
1.4 Length of Time for Program Implementation for Having an Operational Residential Facility:
The offeror shall indicate length of time required for program implementation, expressed as number of
calendar days after notification of contract award, not to exceed 180 calendar days. In the event the

offeror does not specify a number of calendar days, the state shall assume 180 calendar days.

0 Calendar Days

ATTESTMENT

The offeror hereby attests that the prices quoted in the proposal are fair and proper and are not tainted by
collusion, conspiracy, connivance, or other unlawful practice on the part of the offeror or any of its agency,
representatives, owrners, employees, or parties in interest.

.. . @ . |
MERS/Goodwill Response for RFP B3Z14319
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B3Z214319

Experience and Reliability

MERS/Goodwill Response for RFP B3Z14319
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EXHIBIT A

OFFEROR INFORMATION

rThe offeror should provide the following information about the offeror’s organization: J

a.Provide a brief company history, including the founding date and number of years in business as
currently constituted.

MERS/Missouri Goodwill Industries has an extensive history of providing opportunities for individuals with
barriers to employment to work and live more independently in the community. Annually we now successfully
provide employment and support services to over 60,600 individuals in St. Louis and communities across
Missouri and Southwestern Illinois. We empower individuals with barriers to employment to achieve
maximum community integration, economic independence, and opportunity.

On August 1, 2001, Missouri Goodwill Industries and Metropolitan Employment and Rehabilitation Services
(MERS) merged. MERS had successfully provided a comprehensive array of employment and support
services since its incorporation in 1940. Missouri Goodwill Industries, founded in 1918 as part of the national
Goodwill Industries movement, operated thrift retail outlets across southern and eastern Missouri and southern
[llinois, a contracts division, and employment and training services for individuals with disabilities. We have
been in business as currently constituted for thirteen years.

b.Describe the nature of the offeror’s business, type of services performed, etc. Identify the offeror’s
website address, if any.

The mission of MERS/Missouri Goodwill Industries, Inc. is to provide opportunities for persons with barriers
to employment to work and live more independently in the community. For the past 96 years, our goal has
been to appropriately evaluate, train, place, and retain each client facing employment barriers in a career, the
foundation upon which self-sufficiency is built. Annually we serve over 60,600 people at 75 locations across
Missouri and southwestern Illinois and act as a regional voice for our clients' needs. We endeavor to help each
person who comes to us, regardless of the particular barrier to employment. Clients utilize our Evaluation,
Skills Training, Placement, Retention, and various support services to identify, prepare for, and maintain not
just jobs, but careers. Qur agency often exceeds major industry benchmarks of success in providing its
services, often being the provider who sets and establishes these standards. Our agency-wide 90-day retention
rate of clients placed into jobs is 88%, one of the highest in the industry, and indicates how the great majority
of our clients are successful, once given the opportunity to rise above entrenched poverty and attain social and
financial participation in the community.

While continuing to maintain this high level of performance, which our clients need and our referral sources
expect, MERS/Goodwill has grown our organizational capacity to serve more clients.

We provide intense, comprehensive, yet individualized services to persons with:

e Physical injuries or disabilities ¢ Poor economic conditions

» Mental disabilities or illness » Chronic unemployment

¢ Learning disabilities ¢ Dysfunctional living situations

& Hearing impairments ¢ Generational welfare dependence
¢ Traumatic brain injury e Criminal histories

& Visual impairments o Language and cultural barriers

o Limited education o Autism Spectrum Disorder

e ————————————
MERS/Goodwill Response for RFP B37Z14319
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B3Z14319

MERS/Goodwill's services, provided at over 50 area service centers, include:

e Case management

¢ Vocational assessment
« Career counseling

« Work behavior training
» Job readiness training

« Work experience

s Apprenticeship training
s Job placement

 Job retention and support services
¢ Post-employment mentoring

» Translation and interpreter services
» Residential treatment

& Supported living

» Community corrections placement
» Employment/community follow-up
s Vocational skills training

& Sheltered and supported employment

Qur website is www.mersgoodwill.org.

¢.Provide a list of and a short summary of information regarding the offeror’s current contracts/clients.

Contractor and Program Program Description Amount
Federal Bureau of Prisons MERS/Goodwill’s Federal CSC continues to successfully

assist offenders in reentering the community, meeting or
Comprehensive Sanctions Center | exceeding our primary indicators of success. $804,365
Missouri Department of Corrections | MERS/Goodwill’s State halfway house continues to

successfully assist offenders in reentering the community,

meeting or exceeding our primary indicators of success.

In terms of effectiveness, in 2013, 53% of employable

residents were employed at the time of discharge —an
State Halfway House increase of 15% from 2010. $943,685
St. Louis Agency on Training and A job readiness training and placement program for
Employment (SLATE) residents of St. Louis City in Missouri who are seeking

full-time employment.
WIA Youth Program $428,280
Next Generation Career Center $619,332
Northeast Missouri Workforce A job readiness training and placement program for
Investment Board residents of Lewis, Marion, Monroe, Pike, Ralls and

Shelby counties in Missouri who are seeking full-time
Next Generation Career Center employment. $318,706
Missouri Department of Health and | The Senior Community Service Employment Program
Senior Services (SCSEP) is a federally funded program administered by

MERS Goodwill in St. Louis City, St. Louis County, St.
Senior Community Service Charles County, Jefferson County, and Franklin County.
Employment Program It is designed for low-income persons age 55 or older that | $1,176,351

need help finding a job.
Missouri Division of Family Provides employment related services to individuals who | $5,744,156
Services are receiving Temporary Assistance cash benefits from

DFS. Participants are provided with vocational
Missouri Work Assistance counseling, job readiness training, job placement
Program assistance, and supportive services.
Workforce Investment Board of A job readiness training and placement program for
Southeast Missouri residents of Cape Girardeau, Scott, and Stoddard counties

in Missouri who are seeking full-time employment.
Next Generation Career Center $551,720
WIA Youth $681,916

MERS/Goodwill Response for RFP B3Z14319
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Missouri Division of Vocational MERS/Goodwill provides comprehensive vocational $6,054,920
Rehabilitation evaluation services, employee development services and
community employment services. We help individuals
determine appropriate vocational goals, identifying
barriers which may interfere with success; we assist
individuals in learning new skills and work behaviors
through job readiness training, and skills training; we
assist individuals in finding the best job match available
in conjunction with interests, skills and abilities, utilizing
an individualized plan of action.
St. Louis Office for Developmental | Supported Employment: A program designed to meet the
Disability Resources (St. Louis employment needs of individuals with severe
DDR) developmental disabilities or traumatic head injuries. The
four components involved are individual community
Supported Employment assessment, job development and placement, job $203,997
Supported Living coaching, and job retention. $213,399
Computer Works $124,297
Supported Living: Individuals with various disabilities are
Pre-Sheltered Workshop assessed for strengths and needs in living independently. $15,087
Sheltered Workshop MERS/Goodwill provides assistance with identification of | $114,418
Post-Sheltered Workshop the apartment or house, referral to other neighborhood $19.228
services, and long-term supports.
Organizational (Sheltered) Employment: Provides
employment and case management services to persons
choosing a supported setting. Some of the piece rated
work experiences available include packaging, assembly,
collating, and machine operation.
Productive Living Board (PLB) — Supported Employment: A program designed to meet the
St. Louis County employment needs of individuals with severe
developmental disabilities or traumatic head injuries. The
four components involved are individual community
assessment, job development and placement, job
coaching, and job retention.
Supported Employment $482,442
SWEP Summer Work Employment Program (SWEP) $786,436
Workforce Investment Board of Next Generation Career Center
Jefferson/Franklin Counties
NGCC $289,482
22" Judicial Circuit of Missouri The Juvenile Justice Program offered at the Innovative
Concept Academy helps youth in juvenile detention
Juvenile Transition Program centers find employment and obtain their High School $136,778
Diploma through Missouri Options, $175,000
St. Louis Community Foundation St. Louis Youth Jobs is 2 summer jobs program for youth | $1,218,101
between the ages of 16 and 23, who live in at-risk
St. Louis Youth Jobs neighborhoods in St. Louis City.

d.List, identify, and provide reasons for each contract/client gained and lost in the past 2 years.

We have gained contracts from the Workforce Investment Board in St. Louis City to staff their Next Generation
Career Center, as well as provide vocational services to adjudicated youth. We have also gained a contract from the

- _
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Southern Illinois Workforce Investment Board to provide WIA Youth services. We gained the primary contract for
the St. Louis Youth Jobs initiative from the Greater St. Louis Community Foundation.

‘We have not lost any contracts in the past two years.

e.Describe the structure of the organization including any board of directors, partners, top departmental
management, corporate organization, corporate trade affiliations, any parent/subsidiary affiliations with other
firms, etc.

MERS/Goodwill is governed by a 26 member Board of Directors representing a wide range of business,
professional and social interest. The Executive Management Team includes:

e Lewis C. Chartock, Ph.D. has held MERS/Goodwill’s Chief Executive position since October of 1994. He has
over 30 years of experience in education, social service and management.

e Dave Kutchback, Assistant Chief Executive Officer and Chief of Staff, has been with MERS/Goodwill for 37
years. He has been a certified vocational specialist for the U.S. Department of Labor.

e Dawayne Barnett, Chief Finance Officer, has an MBA. He oversees an Accounting Department of 14 staff
members as well as our Retail and Contract Division. He has been with MERS/Goodwill for 10 years.

¢ Jeff Cartnal, who has been with MERS/Goodwill for 23 years, holds a Master’s Degree in Rehabilitation
Administration, and an MBA. He is a Certified Rehabilitation Counselor, a Certified Workforce Development
Counselor and a CARF Surveyor. He is a Vice President, who oversees a grant writing staff of three and is
involved with helping to oversee our program services.

» Mark Arens, Senior Vice President and Chief of Professional Services, holds a Master’s Degree in
Rehabilitation Counseling, and an MBA. He has been with MERS/Goodwill for 18 years. He oversees all of
our vocational services,

MERS/Goodwill management is an experienced, well-trained and stable team that is capable of developing and
managing large and complex projects. MERS/Goodwill is committed to building programs that serve the needs of
our customers and that will exceed expectations. MERS/Goodwill is a member of Goodwill Industries
International. Each member is fully autonomous in its operation.

f.Provide a list summarizing any pending or final legal proceedings involving you or your company that took

place in any court of law, administrative tribunal or alternative dispute resolution process that was filed,
settled or gone to final judgment within the last three (3) years. The summary need not disclose confidential
information of a disputed allegation of fact or law, but must contain the allegations made and/or contested or
findings of the court of law, tribunal or dispute resolution process. Failure to provide a full and accurate
summary of legal proceedings may result in rejection of the proposal or termination of any subsequent
contract,

List included in attachments.
g.Document the offeror’s financial solvency in a manner that is acceptable for public review. Audited
financial statements for the last year will provide such documentation; however, the statements will become
pubiic information. If the offeror is a subsidiary, also provide the documentation for the parent company.
MERS/Goodwill’s financial resources are strong. The agency has maintained steady growth, with an annual budget

in 2014 that exceeds $143,000,000. We are the largest provider. of vocational services in the state of Missouri and
have cash reserves exceeding $13,000,000. Our most recent audit is attached.

- _ _ _ _ _ __ ___ __ __ _ __ __ ___ __ __ _ _____ __ __ __ _ ____ ______ _______ __ ___ __ _ ___ _____________|
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EXHIBIT B

CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the contact
person listed for verification of services is unable to be reached during the evaluation, the listed experience may not

be considered.

if reference is for a Subcontractor);

Offeror Name or Subcontractor Name: MERS/Missouri Goodwill Industries I

. Reference Infm_’mﬂtioh (Current/Prior Services Performed Forz)

Name of Reference
Company/Client:

Federal Bureau of Prisons

Address of Reference
Company/Client:

The Robert A. Young Federal Bldg. Suite 6101 1222 Spruce Street
St. Louis, MO 63103

Reference Contact Person
Name, Phone #, and E-mail
Address:

Kathy Heuter
Contracting Officer’s Technical Representative
(314) 539-2377 Fax (314) 539-2465 E-Mail: kheuter@bop.gov

Title/Name of
Service/Contract

Federal Halfway House

Dates of Service/Contract:

December 1, 2011 to November 30, 2016

I service/contract has
terminated, specify reason:

Size of Service such as:

¥" Number of Individuals Being
Served

v Total Annual Value/Volume

$804,365

Size of Service/Contract (in
terms of offeror’s total amount
of business}

0.5% of 2013 Total Agency Revenue

Description of Services
Performed, such as:
Population Served

Type of Services Performed
Geographic Area Served

Offeror’s specific duties and
strategic objective

Provides residential services and vocational supports in order to assist female
offenders with their transition from an institution back into the community.

Personnel Assigned to
Service/Contract (include
position title):

Patricia Pittman — Federal Program Director, and 11Security Monitors

Attach sample of results/work,
if applicable

. Federal Bureau of Prisons

e
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EXHIBIT R

CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form documenting the offeror and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the contact
person listed for verification of services is unable to be reached during the evaluation, the listed experience may not
be considered.

Offeror Name or Subcontractor Name: MERS/Missouri Goodwill Industries

if reference is for a Subcontractor):

Reference lnforméﬁqn (Cufrent/Prior Servicés Pér‘fdﬁnéd’]’*‘or:) o

Name of Reference Missouri State Probation and Parole
Company/Client:

Address of Reference 220 South Jefferson, St. Louis, Missouri 63103
Company/Client:

Reference Contact Person Cynthia Hygrade, 314-877-1000

Name, Phone #, and E-mail

Address:

Title/Name of State Halfway House — Residential Services
Service/Contract

Dates of Service/Contract: July 1, 2011 — December 31, 2014

If service/contract has
H terminated, specify reason:

Size of Service such as: 40 Individuals served

v Number of Individuals Bein,
Served & |$857,89

v Total Annual Value/Volume

Size of Service/Contract (in 0.57% of 2013 Total Agency Revenue
terms of offeror’s total amount

of business)

Description of Services Individuals on Probation or Parole

Performed, such as: . . fw
Popuiation Served Residential Halfway House

Type of Services Performed - A

Geographic Arca Served St. Louis, MO (city and county)
Ofteror’s specific duties and
strategic objective

PR RN

Personnel Assigned to Jessica Spitzer, Director
Service/Contract (include

position title):

Attach sample of results/work, | Missouri State Probation and Parole
if applicable

. _ ]
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Expertise of Personnel

S —
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete this table for each case manager proposed)

Name of Person:

Cortney Steinmann

Educational Degree (s): include
college or university, major, and dates

University of Missouri- St. Louis
B.S. Criminology & Criminal Justice- 5/11

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

NA

Specialized Training Completed.
Include dates and documentation of
completion:

Aduit First Aid/ CPR- 2 year certification- 1/31/2013

# of years experience in area of
service proposed to provide:

4 years experience in fields of Criminal Justice and Reentry

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

1 % years as Case Manager in State Halfway House

Describe this person’s responsibilities
over the past 12 months.

State Halfway House Case Manager- Resident orientation, needs
assessments, reentry plan development and monitoring, job readiness
and development assistance, crisis intervention, maintaining
community resource directory, regular communication with Probation
and Parole and treatment teams.

Previous employer(s), positions, and
dates

Missouri Department of Corrections, Division of Probation and Parole-
Probation and Parole Officer I- 4/12 - 1/13

Missouri DOC Division of Probation and Parole- Probation and Parole
Intern/Volunteer- 9/10 to 4/12

JCPenney, Inc.- Loss Prevention Officer- 9/10 - 5/14

JCPenney, Inc.- Customer Service Associate- 5/08-8/10

Identify specific information about
experience in:

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

¥ Social Work__
v Counseling

v" Criminal Justice

Missouri Probation and Parole Officer 1- 4/12-1/13- supervised
residents of the MERS/Goodwill State Halfway House program

State of Missouri Probation and Parole Intern/Volunteer- 9/10-4/12-
learned and performed functions of Probation and Parole Officer
including client meetings, intake assessments, and supervision

planning

v" Correctional Residential Facilities

L

State Halfway House Case Manager- 1/13- present
Missouri Probation and Parole Officer I- 4/12-1/13- supervised
residents of the MERS/Goodwill Halfway House program

MERS/Goodwill Response for RFP B3Z214319
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each case manager proposed)

Name of Person: Kristen Colyer

University of Missouri- St. Louis

Educational Degree (s): include B.S. Criminology and Criminal Justice- 12/13

college or university, major, and dates

License(s)/Certification(s), #(s),

expiration date(s), if applicable: NA

Specialized Training Completed.
Include dates and documentation of Adult First Aid/ CPR- 2 year certification- 1/31/2013
completion:

# of years experience in area of

b . 1 % years experience in Reentry field
service proposed to provide: *y P o

Describe person’s relationship to
offeror. If employee, # of years. If ¥ year as Case Manager in State Halfway House

subcontractor, describe other/past 1 year as Security Monitor in State Halfway House
working relationships

State Halfway House Case Manager- Resident orientation, needs
assessments, reentry plan development and monitoring, job readiness
and development assistance, crisis intervention, maintaining
community resource directory, regular communication with Probation
and Parole and treatment teams.

Describe this person’s responsibilities
over the past 12 months.

MERS/Goodwill Halfway House- Security Monitor- 1/13- 1/14

Previous employer(s), positions, and | ., Monkeys- Hostess- 3/10 — 1/13

dates Babies R Us- Cashier- 8/11 — 10/12
Identify specific information about Clearly identify the experience, provide dates, describe the person’s
experience in: role and extent of involvement in the experience

| ¥ Social Work o
v Counseling

v Criminal Justice

Case Manager in State Halfway House- 1/14 — present (see
responsibilities above)

Security Monitor in MERS/Goodwill State Halfway House and
v'  Correctional Residential Facilities | Residential Reentry Center- 1/13 — 1/14- monitored residential facility
to ensure safety and security, supervised interaction of residents,
monitored sign-in/out activities, completion of reports, conducted drug
testing/ breathalyzer testing
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EXHIBIT C, continued

EXPERTISE OF KEY PERSONNEL, OTHER KEY PERSONNEL
(Copy and complete this table for each key person proposed)

Name of Person:

Jessica Spitzer

Educational Degree (s): include
college or university, major, and dates

Texas A&M University
B.S. Sociology, Minor in Women'’s Studies- 8/04

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

NA

Specialized Training Completed.
Include dates and documentation of
completion:

Adult First Aid/ CPR- 2 year certification- 4/17/14

# of years experience in area of
service proposed to provide:

9 years experience in Criminal Justice and Reentry

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

2 Y4 years as Director of MERS/Goodwill State Halfway House

Describe this person’s responsibilities
over the past 12 months.

* Previous employer(s), positions, and
dates

Missouri Department of Corrections, Division of Probation and Parole-
Probation and Parole Officer 11- 11/07 - 3/12

University of Chicago Survey Research Lab- Assistant Supervisor-
3/06 - 9/06

Community Supervision and Corrections Department, Tarrant County,
Texas- Probation Officer- 2/05 — 8/06

Identify specific information about
experience in:

_ ¥ Social Work
v Counseling

Clearly identify the experience, provide dates, describe the person’s
role and extent of involvement in the experience

v" Criminal Justice

v" Correctional Residential Facilities

Missouri Probation and Parole Officer II- 11/07-3/12- supervised
MERS/Goodwill program caseload, IAP caseload, 7S weapons
caseload, 8C REACT caseload

Probation Officer- Tarrant County, Texas Community Supervision and

___ | Corrections Department- 2/05-8/06

Missouri Probation and Parole Officer II- MERS/Goodwill State
Halfway House officer (11/11 - 3/12)
MERS/Goodwill State Halfway House Director- 4/12 — present (see

responsibilities above)
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EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

{Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Person nel and Planned
Duties

1. Terrie Woods
(Name)
Security Monitor Supervisor
(Title)
Security Monitor Supevisor
{Proposed Role/Function)

High School Diploma

Security Monitor Supervisor of MERS/Goodwill
Residential Program, 2006 — present

Security Monitor in MERS/Goodwill Residential
Program, 2001-2006

2. Octavia Brankley
(Name)
Security Monitor- Overnight Shift Lead
(Title)
Security Monitor- Overnight Shift Lead
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2008 - present

3. AntwannaBriggs =~ 0
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma

Security Monitor in MERS/Goodwill Residential
Program, 1/13 — present

Property owner/ manager- Self-employed- 2002- present
Poker Dealer- Ameristar Casino- 3/06-8/08

Security Officer- Whelan Security- 2/05-3/06

4.  Drucilla Caldwell
(Name)
Security Monitor,
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 7/12 - present

5. Ericia Clark
(Name)
Security Monitor
(Title)
Security Monitor
{Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2010 - present

6. Dedra Davis
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

B.S. Criminology Criminal Justice- University of
Missouri- St. Louis- 2008

Security Monitor in  MERS/Goodwill Residenfial
Program, 5/13 — present

Community Support Specialist- Preferred Family
Healthcare- 2012-2013

Security Officer- Secure VIP- 2010-2012
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EXHIBITD

PERSONNEL EXPERTISE SUMMARY

{Compiete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Person nel and Planned
Duties

7.  Briah Dotson
(Name)
Security Monitor
(Title)

Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in  MERS/Goodwill Residential
Program, 5/11 - present

8.  Anthony Hjll
{Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2009 - present

9, Julie Hunt
(Name)
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2010 - present

10. Andre McFadden
(Name)
Security Monitor
(Title)
Security Monitor

(Proposed Role/Function)

B.S. Criminology and Criminal Justice- University of
Missouri- St. Louis- 5/14
Security Monitor in MERS/Goodwill Residential
Program, 10/12 — present

11. Lavonda Mickles
(Name)
Security Monitor
{Title)
Security Monitor
(Proposed Role/Function)

High School Diploma
Security Monitor in MERS/Goodwill Residential
Program, 2011 - present

12. Antoinette Roberts
(Name)
Secwity Monitor
(Title)
Security Monitor
(Proposed Role/Function)

High School Diploma

Security Monitor in MERS/Goodwill Residential
Program, 3/14 — present

Store Associate- MERS/Goodwill, 10/13-3/14

Social Service Aide- Hillside Manor- 9/12-8/13
Receptionist- Days Inn- 1/12-9/12

Sales Associate- Walmart- 3/11-1/12

 _  _ ___ _ _ _ __ _ _ _  ________________________________
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EXHIBIT D

PERSONNEL EXPERTISE SUMMARY
{Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel Background and Expertise of Person nel and Planned
Duties
B.S. Business Administration- Harris Stowe State
13. Arlivia Ross University- 12/11
(Name) Security Monitor in MERS/Goodwill Residential
Security Monitor Program, 1/13 — present
(Title) Social Service Assistant- Delhaven Manor- 8/11 —
Security Monitor, present
(Proposed Role/Function) Dietary Cook- Delhaven Manor- 1/10 — 1/11
High School Diploma
14. Rosalyn Ross Security Monitor in MERS/Goodwill Residential
(Narm-:) Program, 2010 - present
Security Monitor
(Title)
Security Monitor
(Proposed Role/Function)
High School Diploma
15. Cherri Sargent Security Monitor in MERS/Goodwill Residential
(Name) Program, 4/14 — present
Security Monitor Program Manager- Call For Help, Inc.- 3/10 — 6/13
(Title) Unit Coordinator- Call For Help, Inc.- 2002-2010
Security Monitor
(Proposed Role/Function)
High School Diploma
16. Latoya Smith Security Monitor in MERS/Goodwill Residential
(Name) Program, 2/14 — present
Security Monitor Hostess- The Docket- 7/13-2/14
(Title) Corps Member- City Year San Jose/ Silicon Valley- 8/12-
Security Monitor 6/13
(Proposed Role/Function) Hostess- Tavernita- 12/11 —7/12
High School Diploma
17. Mae Willingham Security Monitor in MERS/Goodwill Residential
(Name) Program, 12/13 — present
Security Monitor Office Assistant- MERS/Goodwill- 5/12-12/13
(Title)
Security Monitor
{(Proposed Role/Function)
. . High School Diploma
18.  Jasmine Wright in MERS/Goodwill Residential

(Name)
Security Monitor
(Title)

Security Monitor
{Proposed Role/Function)

Security Monitor
Program, 8/14 — present

Payment Processor- Alliance Data- 11/13-6/14
Application Support Technician- Maximus- 6/11-6/13
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EXHIBIT D

PERSONNEL EXPERTISE SUMMARY

(Complete this Exhibit for any additional personnel not included on previous Exhibit. Resumes may also be provided)

Personnel

Background and Expertise of Person nel and Planned
Duties

[

19. Brian Young
(Name)
Security Monitor
{Title)
Security Monitor
(Proposed Role/Function)

High School Diploma

Security Monitor in MERS/Goodwill Residential
Program, 8/14 — present

Loss Prevention Security Officer- Safe Environment
Business Solutions- 4/14-8/14

Floor Guard- Fun Spot Skating Center- 10/12-1/14

Site Supervisor- Allied Barton Security- 8/10-11/11
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EXHIBIT E

DESCRIPTIONS/QUALJIFICATIONS OF POSITIONS

Title: Director

-

General Description: Oversee State Halfway House facility, programming, and all personnei
while ensuring ongoing program contract compliance.

Reports to (job title): Executive Vice President of Rehabilitation Services

Job Duties:

1. Remain current on and in compliance with program contract, updating program rule book

and Standard Qperating Procedure (SOP) accordingly.

2. Responsible for the safety and security of all residents, 24-hours a day.

3. Available to oversee the program in person, or by phone, 24-hours per day, 365 days a
year {(must appoint someone to handle questions, decisions, and crisis situations in case
of illness or vacation).

Maintain confidentiality according to agency, DOC and BOP guidelines.

Monitor individual resident plans through file review and case staffing, recommending

courses of action and counseling residents in crisis situations.

Enforce program rules through appropriate sanctions.

Maintain resident records and files, ensuring contract compliance.

Recruit, hire, train, supervise, and evaluate staff. Participate in staff termination

procedures as required.

9. Develop and maintain active partnership with contract liaisons on both a programmatic
and administrative level.

10. Facilitate case staffings, contract oversight meetings, and program audits.

11. Accurately complete and transmit all contractually required reports, including monthly
billing, in a timely manner.

12. Complete statistical reports to reflect extent to which program is achieving its objective.

13. Manage expenses to ensure program operates within a reasonable budget.

14. Other duties as assigned.

bl

® N

Education Requirements:

Bachelor's Degree in social work, counseling, criminal justice administration, psychology,
sociology, or closely related field (Master's Degree preferred).

Experience Requirements:

Minimum of 3 years related work experience. 2 years supervisory experience preferred. Ability
to pass governmental background check.

MERS/Goodwill Response for RFP B3Z14319

Page 27 of 272



B3Z14319
EXHIBITE

DESCRIPTIONS/QUALIFICATIONS OF POSITIONS

Title: Case Manager

General Description: Organize and implement all residential and reentry case management
services, working in concert with Probation and Parole.

Reports to (job title): Director

Job Duties:

1. Orientate new clients within one business day of arrival. Conduct weekly case meetings
with clients, maintain weekly case management notes and develop weekly goals.

2. Maintain a file on each resident contfaining all documentation required by the Siate
Contract, including but not limited to intake paperwork, assessments, weekly case
management notes, urinalysis results, medical and treatment information, and
accountability forms.

3. Monitor treatment plans, attendance and progress in all referred activities, and progress
towards weekly goals.

4. Establish and maintain a good working relationship with State Probation
Officers/Administrators, other community resources, and treatment centers.

5. Supervise residents and enforce all rules and regulations of the Halfway House.
Maintain a working knowledge of State Probation and Paroie conditions to supervise
residents.

6. Counsel residents in crisis situations, i.e.: drug use, violations, arrest, suicide, family
issues, medical issues, and issues with other residents.

7. Conduct facility searches for contraband and to insure the facility's physical integrity
meets all contractual requirements/standards.

8. Available for 24-hour on call assistance.

9. Other duties as assigned.

Education Requirements:
Bachelor's Degree in social work, counseling, criminal justice administration, psychology,
sociology, or a closely reiated field.

Experience Requirements:
Direct experience working in the field of Social Services or Criminal Justice preferred. Strong
interpersonal skill, with excellent verbal and written communication skills is required.

- __________ _ ____ _ _____ ____  ____ _  _  __  _ _ _  _  _ _ _ __  __ __ __  ______ _________ ______ ____ _____]
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EXHIBITE

DESCRIPTIONS/QUALIFICATIONS OF POSITIONS

Title: Security Monitor Supervisor

General Description: Supervise Security Monitor personnel, to include hiring, training,
scheduling, and performance evaluation. Ensure the facility and security staff remain in
compliance with contract requirements.

Reports to (job title): Director

Job Duties:
1. Ensure Security Monitors meet essential training requirements such as CPR and First
Aid Certification, and monthly staff trainings.

2. Schedule Security such that shifts are covered per contract requirements.

3. Effectively supervise the performance of Security Monitors by consistently reviewing
their documentation and areas of responsibility, implementing corrective actions when
problems are identified.

Review client folders and case management system for accuracy.

Schedule and facilitate monthly safety drills, document them and analyze results to
ensure contract compliance.

Hire and train all Security Monitors.

Responsible for oversight of monitor budget.

Oversee houwrly rounds and searches of residents, their property, and the facility.
Other duties as assigned

o

Poo~No

Education Requirements:
High school diploma or GED.

Experience Requirements:

Minimum of 2 years work experience required. 3 years related work experience preferred.
Ability to pass governmental background check required. Requires ability to observe and work
well with people; and have strong written/verbal communication skills.
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EXHIBIT E

DESCRIPTIONS/QUALIFICATIONS OF POSITIONS

Title: Security Monitor

General Description: Monitor residential facility and residents to ensure safety and security
and adherence to program rules.

Reports to (job title): Security Monitor Supervisor

Job Duties:

Monitor physical facilities to ensure safety and security.

Supervise interaction of residents,

Monitor sign-infout activities of residents to ensure accuracy of detail and whereabouts.
Conduct random personal and room searches as required.

Complete and file all required reports and documents.

Conduct drug and breathalyzer testing of residents as required.

Remain current on all MERS/Goodwill, DOC, and BOP policies and procedures;
participate in all staff training as scheduled.

Maintain current First Aid and CPR fraining.

. Maintain confidentiality according to agency, DOC, and BOP guidelines.

0. Other duties as assigned.

Noghwn=

Education Requirements:
High school diploma or GED.

Experience Requirements:;
Minimum of 2 years work experience required, including military or self-employment. Ability to
observe and work well with people, and have strong written/ verbal communication skills.
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Method of Performance
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EXHIBIT F

METHOD OF PERFORMANCE

The offeror should present a written plan for performing the requirements specified in this Request for Proposal. In
presenting such information, the offeror should specifically address each of the following issues:

1. Identify the region (St. Louis, Columbia, or Kansas City) the residential facility is located in and total
number of offenders proposing to serve.

MERS/Goodwill is proposing to serve a minimum of 35 and a maximum of 36 female offenders in the St. Louis
region. The facility is currently under contract to provide 40 beds. MERS/Goodwill understands that a residential
slot will be defined as one bed for twenty-four (24) hours each day of the contract period which shall be reserved
for the exclusive use of the state agency. MERS/Goodwill will continue to cooperate with the state agency in
making space available to effect the maximum utilization of the contracted number of residential slots.
MERS/Goodwill understands that the state agency has sole responsibility for referring and placing offenders in the
facility. MERS/Goodwill has no exclusion criteria. MERS/Goodwill also understands that release and/or
termination of offenders shall be at the sole discretion of the state agency.

2. For a residential facility(ies) that is proposed and/or not yet operational, submit maps, layouts, and
handouts describing the site(s) and the adjoining neighborhood(s), and information on the bus service to the
site, including schedules.

The MERS/Goodwill residential facility is currently in operation and is prepared immediately to accept a contract
for female offenders.

3. Provide floor plans for any operational or proposed residential facility.

e Describe all of the offeror’s proposed buildings and equipment to be utilized for services.
o Identify how the residential facility will provide sleeping arrangements.

MERS/Goodwill currently provides and maintains a residential facility for the state agency for the purpose of
providing short-term residential services to female offenders. The program is housed in the MERS/Goodwill
Aftergut facility located at 1727 Locust Street in downtown St. Louis City. The facility is a seven story brick
building constructed at the turn of the 20th century. It is in excellent condition. The MERS/Goodwill residential
facility is located on the 7 floor of the building. The area is secluded from activities located in other parts of the
building, thus it is separate and distinct, particularly in program sleeping areas. The physical plant is in good repair,
with proper ventilation and proper window coverings. Extermination for pests and todents is done on a moathly
basis. All painted surfaces are in good condition. There are no undesirable odors in the area.

Floor plans for the facility are attached.

Security cameras and monitors are installed and designated for the surveillance of the program. The cameras
chosen for the project are equipped with wide-angle lenses, and the monitors are equipped with time-lapse
recorders. The security system includes a DNP fire/burglar monitoring device with 130 zones. Cameras are in
place to verify the activities of security staff throughout the facility.

MERS/Goodwill operates a full-service cafeteria with hooded and vented stoves, ovens, freezers, steam tables, ice

machines, dishwashers, deep sinks, and adequate small appliances and utensils. The dining area is equipped with
tables and chairs for at least sixty people.

L |
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Office equipment includes six networked computers running Windows-based operating systems with monitors and
keyboards. A VCR with monitor is also designated for staff use to view training tapes. A fax machine and a copier
are located in the program’s security office on the seventh floor. Recreational equipment includes two LCD 487
televisions, with two DVD players, and Satellite.

Sleeping arrangements consist of multiple occupied rooms (three to six beds per room). Each offender has at least
forty-eight square feet of contiguous floor space in the sleeping area. This space does not include haltways, closets,
and bath facilities. One chair or footlocker is provided for each two offenders. Each offender has ¢lothes hanging
space equivalent to an eight-inch long rack, and a lockable locker or footlocker, with an internal area of 14 inches
by 7 inches by 18 inches. MERS/Goodwill provides locks free of charge to the offender.

MERS/Goodwill agrees beds are to be provided based on the state agency direction as obtained from the Prison
Rape Elimination Act audits. All sleeping spaces are well ventilated through a mechanical system.
MERS/Goodwill’s facility is air-conditioned. The windows are not operable, and are screwed shut,
MERS/Goodwill supplies ample furniture, furnishings, and equipment to accommodate all offenders. The dining
area located on the first floor of the facility contains more than enough tables and chairs to accommodate forty
offenders at one time, the maximum proposed slots. At the present time, sixty spaces are available. All furniture
and furnishings, including chairs, are clean, comfortable, sturdy, and in excellent condition.

MERS/Goodwill’s facility maintains bath/toilet facilities for state agency resident offender use. Facilities contain
one operable toilet, one operable washbasin, and one operable shower/shower bay for every ten female offenders
for whom services are contracted. Currently the facility has eight toilets, ten washbasins, and eight showers for nse
by offenders referred to the program. Separate staff restroom facilities are located immediately adjacent to the
secured area on the seventh floor of the building.

MERS/Goodwill’s facility is in compliance with all applicable Americans with Disabilities Act Accessibility
Guidelines (ADAAG) standards. MERS/Goodwill is equipped to provide a minimum of two four-bed, fully
accessible sleeping areas.

The areas of the MERS/Goodwill facility available to the general public for visiting meet all applicable ADAAG
standards. These standards cover, but are not limited to the following areas:

¢  MERS/Goodwill has five accessible parking spaces within seventy-five feet of the entrance.
MERS/Goodwill has an accessible path of travel into the facility and all public space within the facility.
Entrance doors are electrically operated. Elevator butions are located at appropriate heights and are marked in
Braille.

s All doorways are accessible.
All public restrooms include accessible accommodations.

¢ MERS/Goodwill has ADA appropriate signage indicating accessible entrance and the location of the accessible
restrooms.

e All fire/smoke alarms are both audio and visual.

e Carbon monoxide alarms are digital 120V with battery backup. The alarms follow the manufacturer’s
recommendations and provide for seventy (70) decibels at pillow level for each offender.

MERS/Goodwill agrees to continue to provide office space with furniture, an operational telephone and lockable
storage space for state agency use for daily activities and supervision of offenders. MERS/Goodwill also will
provide an area within the office exclusively for state agency storage.

MERS/Goodwill has developed, maintained and equipped the facility’s environment to insure the health, safety,

and comfort of the offenders. These same standards will be upheld through the new contract if awarded.
MERS/Goodwill will provide offenders with reasonable protection against the danger of fire and smoke, injury
attributable to the environment, electrical hazards, and the spread of disease and infection. MERS/Goodwill
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maintains equipment in good working order, and the agency maintains proof of compliance with local, state and
federal building, zoning, fire safety, and health codes. Such verification is on file and available for review by the
state agency at any time.

MERS/Goodwill understands that if there is a conflict between local standards and those required by this contract,
the state agency will call upon the State Fire Marshall and/or the Department of Health and/or the Office of
Administration, and the Division of Design and Construction at the option and expense of the state agency.
MERS/Goodwill understands that it is responsible for making any changes that may be recommended as a result of
such inspections. MERS/Goodwill shall comply with the State of Missouri Department of Health, the State of
Missouri Fire Marshall, and/or the state agency safety inspector.

MERS/Goodwill is in the process of planning renovations to the facility. MERS/Goodwill will submit a detailed
renovation plan to the state agency for approval prior to further action, and complete the approved renovation plan
within the approved time-frame in order to maintain contract compliance and/or immediately notify and submit a
relocation plan to the state agency prior to any relocation. In the case of relocation, we agree that the new facility
must be equal to or better than the original facility; that all provisions contained in the implementation requirements
related to inspection, documentation, and state agency approval of the facility shall apply; that MERS/Goodwill
shall not transfer offenders to the new or different facility until all required inspections, documentation, and
approvals have been obtained; and that MERS/Goodwill must successfully complete a public hearing as may be
required by the state agency, which hearing will be held in the municipality where the proposed residential facility
is to be located.

4. Provide the following documentation or letter(s) of justification. If such documents are not provided,
provide justification for not including with the proposal.

4.1 Letter of approval of safe operation from appropriate jurisdictional fire marshal for the current
fiscal year.

Included as attachment to the proposal.

4.2 Local health department inspection for the current fiscal year if required by the locatl jurisdiction.
If not required by the local jurisdiction, provide official documentation from the local government
stating it is not required and why it is not required.

Included as attachment to the proposal.

4.3 Copy of the most recent (less than three years old) local building code inspection or license
demonstrating compliance, if the license requires an inspection.

Included as attachment to the proposal.

44 “Verification of Approved Zoning,” (Attachment #1) or an official document from the local
jurisdiction documenting the residential facility is not located in an unincorporated are of the
county or within a city where the zoning has been designated for single-family residency use or
occupancy.

We have attached a copy of our Certificate for Zoning and Occupancy indicating our residential facility has prior
approval from the City of St. Louis, along with a letter from the City of St. Louis Zoning department indicating the
zoning for the area of our facility includes residential facilities, and a definition of our zoning designation from the
city’s website.

4.5 Copy of the most recent financial audit,
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Included as attachment to the proposal.
4.6.  Submit proof of ADAAG compliance.
Included as attachment to the proposal.

5. Identify all daycare facilities or schools within 1000 feet, all public parks with playground equipment and
public swimming pools within 500 feet of the proposed residential facility.

MERS/Goodwill operates a daycare facility on the first floor of the Aftergut building at 1727 Locust Street.

6. Describe how the residential facility will provide a clean, safe, and healthy environment. In addition,
describe the pest and rodent control inspection and fumigation plan. Provide a copy of the most recent
inspection.

MERS/Goodwill has developed, maintained and equipped the facility’s environment to insure the health, safety,
and comfort of the offenders. These same standards will be upheld through the new contract if awarded.
MERS/Goodwill will provide offenders with reasonable protection against the danger of fire and smoke, injury
attributable to the environment, electrical hazards, and the spread of disease and infection. MERS/Goodwill
maintains equipment in good working order, and the agency maintains proof of compliance with local, state and
federal building, zoning, fire safety, and health codes. Such verification is on file and available for review by the
state agency at any time.

MERS/Goodwill understands that if there is a conflict between local standards and those required by this contract,
the state agency will call upon the State Fire Marshall and/or the Department of Health and/or the Office of
Administration, and the Division of Design and Construction at the option and expense of the state agency.
MERS/Goodwill understands that it is responsible for making any changes that may be recommended as a result of
such inspections. MERS/Goodwill shall comply with the State of Missouri Department of Health, the State of
Missouri Fire Marshall, and/or the state agency safety inspector.

7. Describe the following within the residential facility:
7.1 Sleeping arrangements

Sleeping arrangements consist of multiple occupied rooms (three to six beds per room). Each offender has at least
forty-eight square feet of contiguous floor space in the sleeping area. This space does not include hallways, closets,
and bath facilities, One chair or footlocker is provided for each two offenders. Each offender has clothes hanging
space equivalent to an eight-inch long rack, and a lockable locker or footlocker, with an internal area of 14 inches
by 7 inches by 18 inches. MERS/Goodwill provides locks free of charge to the offender.

All sleeping spaces are well ventilated through a mechanical system. MERS/Goodwill’s facility is air-conditioned.
The windows are inoperable, and are screwed shut.

MERS/Goodwill ynderstands that within 72 hours of arrival, and again within 30 days of first screening, the state
agency will screen offenders to determine who may be abusive or vulnerable to abuse. Upon notification of
screening results, MERS/Goodwill will manage sleeping arrangements to ensure any offender vulnerable to abuse
is not assigned to the same sleeping area as an offender who may be abusive. Care is also taken in room placement
when made aware that offenders are known enemies. A specific room, within direct eye-site of the command
station, is designated for offenders conveying suicidal ideations. Offenders are not permitted to close the door to
their sleeping area for security purposes. Despite open doors, sleeping areas provide space so that clothes changing
can occur out of direct eyesight.

D ——
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72 Furniture, furmishings and equipment

MERS/Goodwill supplies ample furniture, furnishings, and equipment to accommodate all offenders. The dining
area located on the first floor of the facility contains more than enough tables and chairs to accommodate forty
offenders at one time, the maximum proposed slots. At the present time, sixty spaces are available. All furniture
and furnishings, including chairs, are clean, comfortable, sturdy, and in excellent condition.

73 Toilets, washbasins, and showers/shower bays/baths

MERS/Goodwill’s facility maintains bath/toilet facilities for state agency resident offender use. Facilities contain
one operable toilet, one operable washbasin, and on operable showes/shower bay for every ten female offenders for
whom services are contracted. Currently the facility has eight toilets with stalls and stall doors, ten washbasins, and
eight showers with shower curtains for use by offenders referred to the program. Toilets and showers are arranged
so0 that male staff cannot view offenders while using those facilities. Clean, filled, and operational soap dispensers
are located at every sink. Clean, filled, and operational hand towel dispensers are located in each restroom. Each
offender is also issued two towels and two washcloths. Separate staff restroom facilities are located immediately
adjacent to the secured area on the seventh floor of Aftergut.

7.4 Laundry equipment

MERS/Goodwill provides two (2) operating washers and two (2) operating dryers for the exclusive use of state
agency offenders. The laundry equipment is free of charge to the offenders. The equipment is installed on the
seventh floor within the designated residential area. MERS/Goodwill provides free of charge reasonable supplies
(soap and detergents) for all offenders.

7.5 Recreation

MERS/Goodwill provides the following four (4) different on-site recreational activities, free of charge and in a
sufficient quantity:

(1) Foosball table complete with all necessary equipment.

2) Continuous access to color televisionand DVD player.

3) Television and cable with at least one premium movie channel.

4) Three computers with games, tutorials, CD ROM, and an internet connection,

MERS/Goodwill utilizes two (2) separate TVs with cable and DVD players for recreational activity. In addition to
the three computers available for job search activities, offenders have access to a daily newspaper. The facility is
within walking distance of the YMCA and library, and offenders are encouraged to use these services, and
participate in similar community activities.

MERS/Goodwill also provides three supervised smoke breaks per day for offenders who are present during the time
of the smoke break and are not on restriction.

7.6 Visiting area

Currently, MERS/Goodwill is providing visiting hours from 5:30 p.m. to 8:30 p.m. each Saturday and Sunday,
which constitute a minimum of six (6) hours per week. MERS/Goodwill posts the visiting hours schedule in the
offender handbook and an area accessible to offenders and visitors, and documents the schedule in the house rules.
MERS/Goodwill provides visiting in the dining area after eating and food preparation periods. No other activities
are scheduled for the dining area during visitation periods.

7.7 - State agency office space
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MERS/Goodwill agrees to continue to provide office space with furniture, an operational telephone and lockable
storage space for state agency use for daily activities and supervision of offenders. MERS/Goodwill also will
provide an area with in the office exclusively for state agency storage.

8. Describe the security policy, protocol and process.

MERS/Goodwill only hires individuals at least 21 years of age to perform residential facility services. A
“background investigation, including MULES, is completed on all new employees prior to being allowed entry into
the facility. MERS/Goodwill understands the state agency has the right to deny access into the facility for any
employee for any reason. MERS/Goodwill does not currently have any employees under active federal or state
felony or misdemeanor supervision performing residential facility services, nor does it plan to hire any individual
under active supervision. MERS/goodwill understands that advance written division director approval must be
réceived prior to any individual under active supervision or with prior felony convictions performing services. Any
employee or potential employee who has engaged in sexual abuse in a prison, jail, lockup, community confinement
facility, juvenile facility or other institution shall be denied access into the institution

MERS/Goodwill, its agents or employees, shall not obstruct the state agency nor any of its designated officials from
performing their duties in response to court orders or in the maintenance of a secure and safe residential
environment.

Within 45 calendar days after state agency authorization to proceed with services, and every three (3) years
thereafter, MERS/Goodwill shall complete a Prison Rape Elimination Act (PREA) audit by a state agency approved
PREA auditor, Verification of required staffing patterns as identified in the Employee Expense Charged to
Contract Exhibit, as outlined in the awarded contract, through staff schedules, will be provided to the stage agency.
MERS/Goodwill will maintain verification of completion of state agency audit of staffing patterns.

The MERS/Goodwill facility provides adequate security to assure that the offender and community feel
comfortable with precautions taken to reduce risk and liability, and to increase public acceptance and support. Both
the features and systems of the MERS/Goodwill residential physical plant are designed to prevent unauthorized
entries and detect unauthorized exits. MERS/Goodwill understands and agrees that it must receive prior approval
of the state agency for any changes to the security features and systems of the residential facility.

The facility is located on the top floor of a seven-story building. The seventh floor is not accessible to the general
public. General public access into the building and elevator access to other floors in the building s locked out
during the hours of 4:00 p.m. to 7:30 a.m. and all day on Saturdays, Sundays, and holidays. Entrance into the
facility area, and building entrance outside of regular office hours, is electronically controlled and monitored at all
times by security staff. All visitors must present identification credentials prior to entering the facility on each
occasion. Closed-circuit cameras are installed to monitor residential movement within the facility on the seventh
floor, as well as the building’s entrance, exits and parking areas. Both stairwells and all exit doors are security
armed for monitoring unauthorized entry and exit. Quad screen monitors are in place in the seventh floor security
office as well as in the office of the MERS/Goodwill President in order to provide continuous surveillance.

Besides security staff assigned to this contract, MERS/Goodwill employs a security guard who patrols the building
and grounds during business hours (8:00 a.m. to 4:00 p.m. Monday through Friday). All electronic security is
monitored internally by staff on duty, as well as by an outside security contractor. Alarm panels are located in the
seventh floor security office. In the event that an alarm is activated, the MERS/Goodwill Facilities Director is
notified immediately via cellular phone by contract security and/or security staff. External emergency services
(fire, police, and ambulance) can also be contacted in this manner or through staff usage of 911.

Security staff do not engage in duties other than security while assigned to that task. This is clearly designated on
the job description. General clerical, maintenance and food preparation duties are not the routine responsibility of
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security staff, but may be needed in the event of an unexpected emergency, such as shutting off water during a leak,
heating up reserved meals for a late returning resident, etc.

The MERS/Goodwill facility is contained within one building and one floor space. At least two security personnel
are on duty at all times. MERS/Goodwill agrees to continue to operate in accordance with the security policy,
protocol and process submitted with the awarded proposal.

MERS/Goodwill maintains an electronic monitoring system via Closed-circuit cameras, calibrated to the
manufacturer’s specifications, to ensure the whereabouts and movements of security staff throughout the residential
facility and building grounds. A DVR system with time/date stamp capability is also in place, and it records and
stores all surveillance camera video for six months. Any surveillance data/record relating to an incident shall be
kept until release is authorized by the state agency. In the event that an alleged or suspected security breach occurs,
MERS/Goodwill will notify the state agency as soon as possible, but no later than the next working day.

MERS/Goodwill utilizes a handheld metal detection wand, checks handbags and packages, and has offenders
empty pockets when entering the facility to control the introduction of contraband. Upon suspicion of possible
contraband, female security staff are authorized to perform pat-down searches and strip searches, after gaining
appropriate approval from supervisory staff. Security staff follows strict protocol when conducting strip searches,
which are detailed in the program standard operating procedures (SOP). Cross-gender strip searches, visual body
cavity searches and pat down searches are prohibited as is a search or physical examination of a transgender or
intersex offender for the sole purpose of determining the offender’s genital status. As scheduled by the Security
Monitor Supervisor, security staff conduct periodic wanding and searching of property as offenders exit the facility.

At least once per hour, security staff conduct checks of the facility including bedrooms, restrooms, laundry
facilities, hallways, and corners to ensure the safety and security of offenders. Male employees are not permitted to
conduct facility checks alone and all employees must be accompanied by another employee when conducting room
searches. Once notified of PREA assessment results by the state agency, the Program Director ensures offenders
assessed as potential victims are not roomed with offenders assessed as potential abusers. Care is taken in room
placement when made aware that offenders are known enemies. A specific room, within direct eye-site of the
command station, is designated for offenders conveying suicidal ideations. Offenders are not permitted to close the
door to their living area.

9. Describe procedures for meeting potential emergencies and disasters such as fires, natural disasters, and
emergencies relating to the offenders and personnel.

MERS/Goodwill has already in place written plans and procedures for potential emergencies and disasters, such as
fire, natural disaster, and emergencies relating to the offender and staff. MERS/Goodwill’s policies and procedures
include what title or position is assigned to various tasks and instructions regarding carrying them out. The
Direcior of the residential facility is a standing member of the MERS/Goodwill agency-wide Safety Committee,
which is responsible for monitoring and updating all procedures.

The facility is equipped with an automatic alarm system, which clearly indicates the type of drill, or emergency
(fire, earthquake, severe weather) that is underway. Other emergencies such as power failure, water shut-off, and
threat of violence are communicated either through telephone or on a person-to-person basis.

All MERS/Goodwill staff assigned to the residential facility are trained in the use of the alarm system, fire
extinguishers and first 2id/CPR. All fire extinguishers are serviced on an annual basis and checked for charge by
safety staff on a monthly basis. All other emergency equipment is inspected at least quarterly to ensure adequacy
of supplies and proper working condition. Verification of the inspections is maintained on a separate log for
review, upon request, by the state agency representative.
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Escape route plans are prominently posted at all exits, sleeping areas, and common traffic areas. Both primary and
secondary escape routes are identified. The plans are color coded in order to clearly indicate actions needed in the
event of an evacuation or the need for internal shelter. The plans also identify the staff position responsible for
ensuring complete and safe evacuation and the accounting for all staff and offenders when an evacuation has
occurred.

All escape route and emergency plans are reviewed on an annual basis and updated as necessary. It is further
understood and is MERS/Goodwill practice to ensure that all plans are updated to reflect any temporary facility
changes or permanent renovations as they may pertain to fire, tornado, or earthquake disaster planning.

MERS/Goodwill conducts one fire drill and one tornado drill each month during periods of high occupancy. At
least one earthquake drill will be conducted annually. Additional drills are conducted to test the procedures for
other emergencies including bomb threat, medical situations, threatening behavior and power failure. A record of
the effectiveness of the drills is recorded on a form provided by the state agency (Attachment #3). The drills may
be conducted between the hours of midnight to 4:00 a.m. due to a conflicting requirement in our Federal Bureau of
Prisons contract. For tornado drills, offenders will not be removed from the facility, but will follow normal drill
procedures. Within seven calendar days of employment, MERS/Goodwill personnel shall be trained in the proper
emergency procedures and shall receive appropriate training for those procedures for which responsible.
MERS/Goodwill staff shall sign a form, which shall be witnessed and signed by the person’s immediate supervisor,
signifying understanding and training in these procedures.

10. Provide a detailed description how room checks will be conducted within the residential facility to ensure
the safety of offenders and the integrity of programming.

MERS/Goodwill has had in place since the inception of the contract closed circuit television cameras that provide
coverage throughout the common areas of the facility, allowing surveillance of the doorway of each sleeping area.
Security staff perform hourly checks of the entire facility, including all sleeping areas, to ensure the safety and
security of all offenders. These checks are conducted during every shift, including overnight at which time staff
utilize a flashlight. Male staff are prohibited from conducting these rounds or entering a sleeping area alone.
During these checks, security staff ensure that no offender is in a sleeping area they are not assigned to, or is infon a
bed that is not assigned to them. Staff further ensure that no offender is engaged in illegal activity, is inflicting
harm on themselves or others, or is engaged in any intimate or sexual activity, including hugging and/or kissing,.
These checks are also used to ensure offenders are maintaining a clean living area, that the physical facility is in
good repair, and that offenders are not displaying objectionable material. Checks are conducted by female security
staff or male staff who are accompanied by another security staff member.

In addition to hourly checks, security staff perform one full room search each evening of a room that is randomly
selected in advance. Security staff conduct additional room searches or search of a specific individual’s property
upon reasonable suspicion of contraband possession. Fuil house searches, which include full search of all rooms,
are conducted periodically and are scheduled by the Director.

1. Identify the plan for accountability of offenders.

MERS/Goodwill provides maximum accountability within a structure facility. Maximum accountability is defined
as knowledge of the offenders’ whereabouts and activities on a twenty-four (24) hour per day, seven (7) days per
week basis.

MERS/Goodwill utilizes Safe Keep, a software system designed for residential facilities, to document offender
schedules, destinations, medication, call logs, and sign-ins/ sign-outs from the facility. Afier the Case Manager has
verified and documented all appointments in Safe Keep, offenders sign-out to the approved destination in the
system at the Monitor Station and sign-in in the same manner upon return. The Monitor Station is centrally located
and each offender must pass the Monitor Station (glass enclosed) when eatering or leaving the facility. Security
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staff also update the Accountability Board, which lists the name, case manager, in/out status, assigned room
number, destination, and return time. Safe Keep alerts security staff if an offender has surpassed their scheduled
return time and allows staff to update return times as necessary.

Offenders are required to verify their whereabouts upon return to the facility. When offenders will be late
returning, they are required to contact security staff from the landline telephone of their approved destination. This
allows staff to review caller-id and verify the offender’s whereabouts. If an offender is in the Emergency Room,
where it is difficult to estimate appropriate return time, the offender must call security staff every hour from the
hospital landline and again when discharged. Security staff record all calls from or pertaining to the offender in
Safe Keep.

Hourly facility checks are conduncted to minimize the possibility of escapes. MERS/Goodwill security staff
perform a physical count of all residents during each shift and check the count against offender status on the
Accountability Board and in Safe Keep. In addition, MERS/Goodwill staff escort offenders to and from, and
observe offenders during, meals in the cafeteria and scheduled smoke breaks.

MERS/Goodwill utilizes a 3-hour Warrant Checklist for Dangerous Felons or High Risk offenders and a 12-hour
Warrant for all other offenders. Upon late return to the facility, security staff complete the appropriate warrant
checklist, notifying the Liaison Officer/Supervisor within three (3) elapsed hours of the late return. Upon any leave
without authorization, security staff contact the Liaison Officer/Supervisor immediately and complete the
appropriate warrant checklist. 1f the warrant checklist and the allotted time conclude during state agency office
hours, staff contact the Liaison Officer/Supervisor to advise of such. If each conclude outside of state agency office
hours, staff contact the state agency command center. MERS/Goodwill notiftes the Liaison Officer/Supervisor of
any warrants issued, along with any major violations or major incidents, on a daily basis, as scheduled by the state
agency. MERS/Goodwill shall continue to meet with Liaison Officer/Supervision of any program/personnel
changes or any major incidents.

MERS/Goodwill will continue to maintain a case management file on each offender, including but not limited to:
Breathalyzer results, case manager notes, complaint forms, drug test results, job search and employment
verification data, notes from the Probation and Parole officer, passes, savings payments, waivers and withdrawals,
signed intake forms, signed releases of information, signed personal property and monies, signed inventory logs,
sign-in/sign-out sheets, and violation reports.

12 Provide 2 copy of the house rules/resident handbook.
A copy of the House Rules/Resident Handbook is provided as an attachment.
13. Identify the process for resolving complaints and grievances relating to the residential facility.

To encourage self-advocacy and clarify misunderstanding, offenders are encouraged to present their concerns
directly to the person involved as a first course of action. Staff are expected to clarify any misunderstanding;
however, if the issue cannot be resolved at that level, offenders are encouraged to address the concern with the
Security Monitor Supervisor or Director. Grievance forms are made available to offenders in the state common
area. Clients are encouraged to use these forms, especially if they feel they have been discriminated against, their
rights have been violated, or if they have been sexually harassed or victimized. MERS/Goodwill intends to
continue using the format included as Attachment #5 for its standardized complaint form. A locked box labeled
“Grievances” is accessible to all offenders in the 7 floor lobby. This box is checked daily Monday through Friday,
except for agency holidays. A key has also been provided to the state agency liaison supervisor.

MERS/Goodwill has established a five (5) day timeframe for addressing all complaints. Any complaint involving
discrimination, sexual misconduct, or threat of physical abuse is addressed within a timeframe of 24 hours. The
state agency is contacted vpon receiving the complaint, and MER S/Goodwill shall work in concert with the state
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agency to resolve the issue. A copy of the addressed complaint is submitted to the state agency and a copy is
maintained in the file of the offender making the complaint. MERS/Goodwill maintains a complaint log that
identifies the offender’s name, DOC number, the complaint, and the resolution.

Any complaints or grievances directed towards the state agency liaison officer are referred to the liaison officer’s
supervisor. Any complaints relative to parole board decisions are referred to the state agency.

14. Describe the following offender services:

MERS/Goodwill shall provide the services of room, board, and supervision seven days per week, twenty-four hours
per day, as described herein. The services are accessible to all offenders and those with special needs, including but
not limited to: sight impairment, hearing and speech impairment, language barriers, physical barriers and other
limitations.

14.1  Interpretive Services/Special Requirements

MERS/Goodwill will defer to the state agency to determine whether an offender requires interpretive/translation
services due to physical impairment or language barrier, and understands that the state agecy will obtain and bear
the financial responsibility for such services. In addition, upon determination of an offender’s proficiency level in
basic skills, individuals without proficient English language skills will be advised about and enrolled in ESL-
focused programs, MERS/Goodwill will refer offenders to ESL community resources available through our local
partners, such as the International Institute and others.

Similarly, offenders who present as deaf or hard of hearing will be referred to MERS/Goodwill’s Project Grow.
Project Grow provides comprehensive vocational services for deaf or hard of hearing individuals. Qur staff is
fluent in American Sign Language (ASL) and knowledgeable about Deaf Culture. Sign Language interpretation
services are also available.

14.2  Orientation

MERS/Goodwill ensures that each new offender receives an orientation to the physical plant, the rules and
regulations/ resident handbook, program expectations, medical procedures, financial procedures, and is advised of
the name of the assigned case manager and probation/ parole officer on the day of their admission. This process is
referred to as “intake™ and is conducted by security staff. Each offender receives a copy of the resident handbook at
this time. The orientation to the physical plant includes showing new arrivals areas such as the laundry service,
food service, fire and emergency exit routes, assembly areas, recreation area, and equipment location, and
regulations and procedures governing such, On the business day following the offender’s arrival, the Case
Manager provides an in-depth review of the rulebook, including censored materials rules, and disciplinary
procedures and consequences, which are both listed in the resident handbook.

Orientation includes providing offenders with PREA information, informing offenders of their right to be protected
from sexual abuse, and providing contact information of services for victims of sexual abuse. MERS/Goodwill
understands that within 72 hours of atrival the state agency will screen offenders to determine who may be abusive
or vulnerable to abuse. Upon notification of screening results, MERS/Goodwill will manage sleeping arrangements
to ensure any offender vulnerable to abuse is not assigned to the same sleeping area as an offender who may be
abusive.

Upon entry into the residential facitity, MERS/Goodwill provides a reasonable (minimum 15 day) supply of basic
toiletry items, including soap, shampoo, deodorant, toothbrush, toothpaste, and razor, free of charge for all
offenders until the offender has received income. Offenders are advised upon orientation that all medical care
provided is at the offender’s expense. A list of medical, dental, mental health and emergency care facilities is
provided in the resident handbook. A listing of Sexual Assault Forensic Examiners (SAFEs), Sexual Assault
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Nurse Examiners (SANES), victim advocate services and rape crisis centers is also provided in the handbook and is
posted in the common area.

An initial inventory of the offender’s personal possessions occurs at the time of intake. The offender is advised that
she is responsible for notifying staff of changes to her personal property and that MERS/Goodwill staff will note
the changes on the inventory log (Attachment #8). Staff update the log immediately upon notification by the
offender. The inventory log is kept in the Security Monitor station

Verification of completed orientation and acknowledgment of house rules (Attachment #9) are signed by the
offender and the MERS/Goodwill staff who provided the intake. All offenders sign a Disposition and Release of
Personal Property and Release of Money form (Attachment #6) and a Consent for Release of Confidential
Information form (Attachment #7) during intake with the offender and MERS/Goodwill staff provide
documentation on the orientation checklist that such was completed. If the offender refuses to sign a Release of
Information, MERS/Goodwill notifies the state agency immediately.

143  Personal property

Personal property is kept for a period of thirty calendar days from discharge and disposed of thereafter if not
retrieved by the offender or designee on the Disposition and Release of Personal Property and Monies form.
MERS/Goodwill makes every attempt to locate parties listed on the form, via telephone and/or written
correspondence, within that thirty calendar day period. These attempts are documented on the Disposition and
Release of Personal Property and Monies form. When a designee collects an offender’s personal property,
MERS/Goodwill requires proof of the designee’s identity, in the form of identification, and documents the
property-pickup. Documentation is kept in the offender’s file.

MERS/Goodwill allows offenders to retain cell phones; however, offenders are required to keep their cell phone in
their assigned individual locker, located in the 7™ floor lobby. Offenders are allowed to access their cell phones
when signing-out of the facility. MERS/Goodwill confiscates any cell phone brought into the facility. Confiscated
cell phones are returned to the offender upon discharge, or to the designee listed on the Disposition and Release of
Personal Property and Monies form if the offender does not collect the cell phone upon program termination.

144 Linen and laundry services

MERS/Goodwill provides clean linens to each offender upon arrival at our facility. Linens consist of one (1)
pillowcase, two (2) sheets, one (1) blanket, two (2) bath towels, and two (2) washcloths. All items are cleaned
before being reissued to an offender.

MERS/Goodwill provides two (2) operating washers and two (2) operating dryers for the exclusive use of state
agency offenders. The laundry equipment is free of charge to the offenders. The equipment is installed on the
seventh floor within the designated residential area. MERS/Goodwill provides detergent free of charge to all
offenders. MERS/Goodwill provides a written laundry schedule in the resident handbook and has assigned laundry
days posted in each sleeping area. Offenders are required to wash their linens on a weekly basis.

14.5  Food service and offender prepared meals. The offeror should specifically address the plan for
meeting special dietary needs especially those related to medical needs, such as diabetes and taking
psychotropic medicines during times other than meal time.

MERS/Goodwill’s food service plan is available to the state agency for review and approval prior to the receipt of
offenders and/or at such times as may be requested. MERs/Goodwill’s food plan includes an eight (8) week menu
cycle of hot, freshly prepared meals three times per day. Menu plans include the minimum adult level of calorie
intake and nutritional levels of the basic food groups recommended by the United States Department of Agriculture.
An example of the menu cycle has been reviewed by an independent nutritional consultant who confirmed the
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menus meet nutritional guidelines and standards for the facility. MERS/Goodwill will provide proposed menus,
including serving size/portions, and discuss how said menus meet nutritional requirements, as requested by the state
agency and its auditors. The content of meals varies and MERS/Goodwill does not serve TV dinners. All food
preparation is delegated to food service personnel, never to offenders.

MERS/Goodwill’s Written Food Plan:

» Position Responsible for Food Service Operations: MERS/Goodwill Food Service Director. Position currently
held by Joe Baer.
s Duties to be delegated: food preparation, food handling/serving, dishwashing/cleaning, and warehouse/storage.
Duties to be fulfiiled by line cooks and food handlers. No duties are or will be delegated to offenders.
o Hours for meal preparation: Monday- Friday: 5:00am — 6:30am, 8am- 11:15am, 2pm — 5:00pm
Weekend/Holidays: 7:00am-9:00am, 10:00am- 12:00pm, 1:00pm- 4:00pm
e  Meal service hours:
Breakfast Lunch Dinner
Monday- Friday: 6:30 a.m. to 7:00 a.m. 11:15 a.m. to 12:00 p.m. 5:00 p.m. to 5:45 p.m.
Weekend/ Holidays:  9:00 a.m. to 9:45 a.m. 12:00 p.m. to 12:45 p.m. 4:00 p.m. to 4:45 p.m.

MERS/Goodwill serves food in an appetizing manner in a relaxed atmosphere at realistically planned meal times.
MERS/Goodwill shall continue to provide three (3) hot meals per day, with at least one (1) hot meal provided to
each offender daily. All hot meals are made available to the entire offender population, including those who cannot
return to the facility during regular serving hours due to work assignments or off-site treatment/ referrals, but will
return within two (2) hours after the scheduled mealtime. Those clients returning within two (2) hours of the
scheduled meal time receive a saved meal. For those offenders who are unable to return to the facility during, or
within 2 hours after, scheduled meal times, sack lunches are available upon the offender’s request. Saved meals are
kept in a locked refrigerator and a microwave is available for reheating meals at no charge to the offender. All on-
site meals, saved meals, and sack lunches are provided free of charge to each offender. Offenders are also allowed
to order food to be delivered to the facility at their own expense.

Upon orientation, offenders are instructed to notify their Case Manager if they have any dietary restrictions due to
religious, medical, or other reasons and are asked to provide a doctor’s note detailing any medical dietary
restrictions so proper alternatives may be provided. MERS/Goodwill makes reasonable efforts to deal with all
specialized dietary needs, particularly as they relate to medical and religious needs. MERS/Goodwill will continue
to rotate all canned, perishable, non-perishable, and frozen foods. Such foods are labeled for expiration date. No
food that exceeds the expiration date will be served to an offender. If the food has no manufacturer supplied
expiration date, it will be labeled with reception date, and will not be served six months past expiration date.

MERS/Goodwill has no plans to provide an educational/vocational program to instruct offenders in food service.
14.6  Visitation

MERS/Goodwill has procedures for visitation to aid in the development of positive relationships. Currently,
MERS/Goodwill is providing visiting hours from 5:30 p.m. to 8:30 p.m. each Saturday and Sunday, which
constitute a minimum of six (6) hours per week. MERS/Goodwill posts the visiting hours schedule in an area
accessible to offenders and visitors, and documents the schedule in the house rules. MERS/Goodwill provides
visiting in the dining area afier eating and food preparation periods. No other activities are scheduled for the dining
area during visitation periods. MERS/Goodwill understands that visitation relating to sex offenders shall be in
accordance with state agency policies and procedures made available upon the effective date of the contract.

14.7  Drug testing and breath analysis
MERS/Goodwill conducts drug testing in accordance with the following:
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MERS/Goodwill utilizes an external laboratory (presently Redwood Toxicology Lab) to test for the following:

(1) Benzodiazepines
2) Opiates

(3) Barbiturates

{4) Amphetamines

(5) Cocaine
) Marijuana
(7y  PCP

For the duration of this contract, MERS/Goodwill shall continue to utilize a laboratory or non-instrument based
drug test for these purposes. Each time a drug test is performed, an alternate test for masking and dilution is
conducted. The drug test(s) shall be performed at no cost to the individual offender. If an offender requests
confirmation of a positive drug test, MERS/Goodwill shall provide confirmation at the expense of the offender.

Each calendar month, MERS/Goodwill shall conduct full screen random drug testing equal in number to thirty
percent (30%) of the contracted residential slots. MERS/Goodwill shall conduct drug testing on any offender based
on suspicion of use, late return, and at the request of the state agency. MERS/Goodwill supplies the drug testing
kits.

MERS/Goodwill shall maintain Drug Testing Logs, which shall affirm that drug testing was completed as required.
(Attachment #10) MERS/Goodwill staff shall record the date the drug test was taken, the date the results were
received, and specify positive or negative results on the program summary form. Based upon suspicion of use,
MERS/Goodwill staff may conduct additional drug tests for the offenders at the expense of MERS/Goodwill. If an
offender requests confirmation of a positive drug test that has not already been confirmed, MERS/Goodwill shall
provide confirmation at the expense of the offender.

MERS/Goodwill has a procedure that addresses the collection, control, and testing of offender urine specimens.
The procedure ensures the confidentiality of all test results, meets or exceeds state agency standards and
procedures, and is approved by the state agency’s Chief of Drug Testing Services and the state agency.

MERS/Goodwill has the capabilities for administering “Alco-Sensor Breathalyzers” and documenting results of use
for offenders suspected of alcohol intake on the program summary report. The “breathalyzers” are calibrated in
accordance with manufacturer specifications. Calibration is documented and available for state agency review.
MERS/Goodwill will continue to utilize appropriately trained staff to administer breathalyzers on offenders that are
returning to the facility at least once daily. Such shall be documented by entering the reading of the breathalyzer in
the program software (Safe Keep). MERS/Goodwill shall conduct drug testing on an assigned offender based on
suspicion of use, late return, and at the request of the state agency. A second test shall be conducted for
confirmation on positive breathalyzers afier waiting fifteen (15) minutes but no later than thirty (30) minutes.
During this time the offender will not be allowed to smoke or ingest anything by mouth.

14.8  Sign-In and Sign-Out

MERS/Goodwill has established daily sign-in and sign-out procedures for all times the offender will be absent from
the facility.

Offenders under the jurisdiction of the state agency may, under exceptional circumstances, request permission for
out-of-state travel and be granted such with prior state agency written approval.

When an offender is at approved services outside of MERS/Goodwill’s facility, this activity shall be documented in
the program software (Safe Keep), which produces a sign-in/sign-out log/ record similar to the agency’s format
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and including the information required by the state agency (Attachment #11). MERS/Goodwill shall allow sign
outs for legitimate related purposes necessary for the offender’s success in the program and reintegration into the
community (i.e., picking up clothes, identification, registration, court, medical social security cards, or other
appointments). This sign out shall not be for the purpose of recreation/visitation, and shall be granted for a
specified period of time. An offender may elect to attend religious services, however she must follow the pass
procedures.

149  Free time/pass procedures

MERS/Goodwill has established pass procedures utilizing guidelines listed for offenders within the program.
Offenders are required to fill out pass request forms (Attachment #12) if they will be away from the facility for
more than three hours, with the exception of work and treatment. The pass form must be complete and have the
written approval of both the Case Manager and Probation/Parole Officer, before a client can leave.

Weekend pass time is granted based on successful participation in the objectives outlined in the offender’s case
management plan and may be taken Fridays through Sundays. Offenders are allowed to split their pass time
between different days (Friday through Sunday), but can only sign-out for one pass per day. Guidelines for earning
pass time are provided to offenders in the program handbook. Offenders may sign-out of the facility later than the
exit time indicated on the approved pass form; however, additional time is not added to the approved return time
due to late departure. Offenders are not allowed to sign out on overnight passes after 9:00 pm and must sign in
from pass time by 9:00pm on the day of their return due to the facility curfew. If an offender returns to the facility
prior to the return time indicated on the pass, the remainder of the pass is forfeit. Clients receiving up to twelve
(12) hours of pass time are not allowed to take the pass overnight. MERS/Goodwill provides constructive activities
for those offenders remaining in the facility on Thanksgiving and Christmas. Offenders eligible for pass time
during those holidays may be granted up to an additional 24 hour pass, which may include an additional night of
absence from the facility.

When offenders are subpoenaed for court appearance, MERS/Goodwill may issue passes for a specified period of
time mutually agreed with the state agency. The offender shall assume the responsibility for room/board and travel.
MERS/Goodwill shall maintain contact with the issuing court to determine the date and time of return.

For the funeral of an immediate family member (spouse, parent, child, brother, sister, grandparent, grandchild —
including foster, step, and spousal relationships as well as blood) offenders may be allowed up to 48 hours of pass
time. If the offender can show the deceased was active in their upbringing, exceptions may be made to the
immediate family rule.

14.10 Health care

MERS/Goodwill provides and maintains a listing of nearby hospitals and clinics that can provide emergency
services and medical care on a 24 hour a day basis for offenders. St. Louis University Hospital, BJC Hospital, and
St. Louis Connect Care are licensed hospitals that are within fifteen (15) minutes of the MERS/Goodwill facility.
Grace Hill and Myrtle Hillard Comprehensive Health Care provide services on a sliding scale fee basis. Ifitis an
emergency situation, 911 will be called immediately. For those offenders needing mental health service, referrals
will be made to BJC Behavior Health Clinic or Assisted Recovery Centers of America. The list of medical
facilities is provided in the resident handbook and is posted in the common area of the facility. MERS/Goodwill
informs each offender that she is responsible for her health care expenses. This information is also available in the
MERS/Goodwill House Rules, which all offenders are given upon their arrival.

MERS/Goodwill will ensure medical and mental health services are available to victims of PREA- related sexual
abuse and enter into a Memorandum of Understanding with a victim advocacy center to provide advocacy services
to the victim. These provision of these services, including access to emergency medical services and treatment,
will be available at no cost to the victim, as approved by the state agency.
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MERS/Goodwill has possession of a secure container, provided by the state agency, which stores all offender
medication. The container is housed in the facility’s command center, which is a secure environment to which only
MERS/Goodwill has access. All prescription medication is entered into the facility’s software system (Safe Keep)
which records offender’s medication administration and produces a medication log/ record similar to the agency’s
format, including the information required by the state agency (Attachment #13). In the presence of
MERS/Goodwill staff, offenders shall be responsible for all inventory and log entries. MERS/Goodwill staff shall
verify the offender’s log entries by initialing said entries. MERS/Goodwill shall review the log entries on a daily
basis and notify the offender’s liaison officer if medications are not taken as prescribed by telephone, e-mail or fax
on a daily basis. MERS/Goodwill will report all instances in which an offender refuses to take prescribed
medication. The report shall include the name and number of the offender, date of occurrence and name of
medication refused.

MERS/Goodwill shall report an offender’s critical illness or death to the state agency immediately - within one (1)
hour.

14.11 Case management. Identify the case manager to offender ratio,

MERS/Goodwill shall provide a case management component for each offender, and will maintain a case manager
to offender ratio of one (1) case manager for a maximum of thirty (30) offenders. The MERS/Goodwill case
manager shall act as a part of the case management team and work in concert with the state agency’s Probation and
Parole office to support the state agency staff, community, offenders, and volunteers with the re-entry process.
MERS/Goodwill understands the state agency’s Probation and Parole officer shall be the team leader. The case
manager(s) meet with the offenders within two (2) working days of their arrival and MERS/Goodwill provides a
minimum of one (1) case management session per offender per week. Case management staff is available a
minimum of one evening per mouth until 8:00 p.m. to accommodate the employment and reintegration schedules of
the offenders. No offender will be detained from employment or reintegration activities in order to meet with her
case manager, unless the state agency requests or approves that schedule.

Case management sessions shall minimally include 1) assessment of current reentry needs, 2) monitoring the
offender’s participation in programs as outlined by the state agency, 3) referral to community resources and
establishment of appointments, and 4) job development and monitoring. The case manager(s) shall assist with
offenders applying for Medicaid/ SSI and other benefits when applicable, and obtaining identification documents as
needed. MERS/Goodwill shall continue to take into consideration the needs of the offender, including but not
limited to medical and mental health needs, transportation needs, and financial abilities. The MERS/Goodwill case
manager(s) will maintain legible management notes in the offender’s case management file that must reflect, but
not be limited to, the aforementioned activities.

MERS/Goodwill has developed and implemented a network of service providers to provide needed services to
assist offenders and family members/significant others in reentry. A list of current resources is posted in the
resident handbook and in the common area of the facility. MERS/Goodwill shall continue to utilize existing
community partners as part of the network, utilizing those service providers/partners/programs without cost to the
extent possible. Where there are services needs that aren’t addressed through the existing network,
MERS/Goodwill shall expand our network to include additional service providers.

Changes to the programming plan will be performed only by the state agency’s Probation and Parole officer or after
a case management team meeting. In either instance, the case manager and the offender shall be included in the
decision process. The case manager shall complete a home plan worksheet with the offender and submit such to
the state agency’s Probation and Parole officer. MERS/Goodwill will submit home plans at the earliest possible
moment in the offender’s program to ensure acceptance by program completion.

14.12  Job development and maintenance
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MERS/Goodwill shalt identify and develop potential employment opportunities for the offenders, taking into
consideration each offender’s background, experience, training and feasibility of securing employment.
Arrangements for interviews, transportation and personal introductions may be included. When an offender is
employed, MERS/Goodwill shall provide employment case management and monitoring, which may include visits
to the employment site. MERS/Goodwill shall develop partnerships with organizations and employers in the
community that would assist the offender with employment.

If employable, the offender shall be required to secure employment and continue with assigned treatment as
required. The case manager(s) is responsible for coordinating the services involved in each offender’s job search.
Job development and monitoring shall be recorded in the offender’s file. The methods of obtaining employment
may include, but are not limited to:

(1) Accessing leads developed by the MERS/Goodwill Residential Employment Specialist and an extensive
cadre of over twenty employment specialists employed by MERS/Goodwill and shared through a wide area
computer network.

(2) Utilizing employment resources such as the Missouri Division of Employment Security.

(3) Contacting local temporary employment agencies.

The case managet(s) verify employment once reported and conduct periodic checks with employers 1o confirm job
location, offender’s presence at work, job title, performance, and earnings. Offenders will normally not be paid in
cash. However, with advance state agency approval, employment may be secured where the offender will be paid
in cash, provided verification of the employment and payment of taxes can be obtained.

Based upon individual assessment, job development is conducted according to the needs of the offender. The case
manager(s) facilitates job development. MERS/Goodwill is committed to encouraging offenders to seek, choose
and retain employment that will enhance their successful reintegration into society. With this in mind, offenders
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