STATE OF MISSOURI

MISSOURI DEPARTMENT OF CORRECTIONS

CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN January 9, 2017 TO:

Steven W. Beeson, Procurement Officer |
steven.beeson @ doc.mo.gov

(573) 526-6590 (Phone)

(573) 522-1562 (Fax)

FMU/PURCHASING SECTION
P.0. BOX 236
JEFFERSON CITY, MISSOURI 65102
DATE VENDOR IDENTIFICATION CONTRACT CONTRACT DESCRIPTION
NUMBER
October 24, Attn: David Meyer, Senior Vice President Inmate Account Fund
2016 Central Bank Amendment #003 and
238 Madison Street OF14708166 Inmate Canteen Fund Banking
Jefferson City, MO 65101 Services

CONTRACT OF14708166 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to paragraphs 3.2.1 and 3.4.1 on page 10, the Missouri Department of Corrections desires to renew the above-
referenced contract for the period of May 1, 2017 through April 30, 2018.

All terms, conditions and provisions of the previous contract period, including pricing, shall remain and apply hereto.

The contractor shall complete, sign, and return this document as acceptance on or before the date indicated above.
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THIS AMENDMENT IS ACCEPTED BY THE MISSOURI DEPARTMENT OF CORRECTIONS AS FOLLOWS: In its entirety.

Cari Collins, Director, Division of Human Services Date




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

Diana Fredrick, CPPB
Diana.fredrick@doc.mo.gov

Ph: (573) 526-0591 - Fax: (673) 522-1562
FMU/PURCHASING SECTION

P.O. BOX 238

JEFFERSON CITY, MISSOURI 65102

DATE VENDOR IDENTIFICATION CONTRACT NUMBER CONTRACT DESCRIPTION

10/29/15 | Attn: David Meyer, Senior Vice President Amendment 002 Inmate Account Fund and Inmate Canteen Fund

Central Bank OF 14708166 Banking Services
238 Madison Street

Jefferson City, MO 65101

CONTRACT OF14708166 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to paragraph 3.2.1 and 3.2.4 on page 10, the Missouri Department of Corrections hereby exercises its
option to renew the above-referenced contract for the period of May 1, 2016 through April 30, 2017.

All terms, conditions and provisions of the previous contract period, including prices, shall remain and apply
hereto.

Return of this amendment by the contractor is not required.

This amendment is accepted by the Missouri Department of Corrections as follows: In its entirety.

Zm //%«/L 1-Q2-15

Cari Collins, Bﬁ'ector, Division of Human Services Date




STATE OF MISSOURI
MISSOURI DEPARTMENT OF CORRECTIONS
CONTRACT AMENDMENT

RETURN AMENDMENT NO LATER THAN March 30, 2015 TO:
Pamela Hodges, Procurement Officer |
Pamela.Hodges@doc.mo.gov

(573) 522-2109 (Phone)

(573) 522-1562 (Fax)

FMU/PURCHASING SECTION

P.0. BOX 236

JEFFERSON CITY, MISSOURI 65102

DATE VENDOR IDENTIFICATION CONTRACT CONTRACT DESCRIPTION
NUMBER
March 13, 2015 | Central Bank Inmate Account Fund and Inmate Canteen Fund
238 Madison Street Amendment #001 Banking Services
Jefferson City, MO 65101 OF14708166

CONTRACT OF14708166 IS HEREBY AMENDED AS FOLLOWS:

Pursuant to paragraph 3.2.1 on page 2, the Missouri Department of Corrections hereby exercises its option to renew the above-
referenced contract for the period of May 1, 2015 through April 30, 2016.

All other terms, conditions and provisions of the previous contract period shall remain and apply hereto.

The contractor shall complete, sign, and return this document as acceptance on or before the date indicated above.
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INWITNESS THEREOF, THE PARTIES HERETO EXECUTE THIS AGREEMENT.

Company Name: _Central Bank

Mailing Address: _PO_Box 779. . . e ..

City, State Zip: _Jefferson City, MO 65102
Telephone: _(573) 634-1153

E-Mail Address: David Meyer@Centralbank.net

Authorized Signer's Printed Name and Title: _David V. Meyer, Senior Vice President

Authorized Signature: A=A V, M éf‘/ Date: BML

THIS AMENDMENT IS ACCEPTED BY THE MISSOUR!I DEPARTMENT OF CORRECTIONS AS FOLLOWS: In its entirety.

e 39315

Cari Collins, Director, Division of Human Services Date




INVITATION FOR BID
IFB 14708166
Attachment 1

Inmate Account Fund and Inmate Canteen Fund
Banking Services

FOR

Missouri Department of Corrections b £
R epartment of Corrections

Fis;::::‘:r;la::ms enl ::ol'llmt Various Institutions
2729 Plaza Drive, P.O. Box 236

Jefferson City, MO 65102
Contract Period: Date of Award through

April 30, 2015

Date of Issue: April 17, 2014

Page 1 of 43
Buyer of Record: Bids Must Be Received No Later Than:
John Hall
Procurement Officer 11
Telephone: I(573) 526-6494 2:00 p.m., April 24, 2014
John.Hali@doc.mo.gov

Bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza Drive,
Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 65102. The bidder should clearly identify the IFB
number on the lower right or left-handed comer of the container in which the bid is submitted to the Department. This
number is essential for identification purposes.

We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a
binding contract, as defined herein, shail exist. The authorized signer of this document certifies that the contractor (named below)
and each of its principals are not suspended or debarred by the federal government.

Company Name: Central Bank

Mailing Address: 238 Madison Street

City, State, Zip: Jefferson City, MO 65101

Telephone: (573) 634~-1153 Fax: (573)634-1161
Federal EIN #: 43-0975002 State vendor #: 43097500200
Email; David Meyer@centralbank.net

Authorized Signer’s Printed Name and Ttle; _David V Mever, Senior Vice President

Authorized Signature: JQA// /MAL P Bid Date: %/; 74/ l[

NOTICE OF AWARD:
This bid is accepted by the Missouri Department of Corrections as follows:

Contract No. OF14708166
/ ' ACCEPTED IN ITS ENTIRETY
LA 7 (0-36- 14

CarT Collins, Director, Division of Human Services Date

The original cover page, including amendments, shoulid be signed and returned swith the bid.

IFB Signature Pages



Central Qchk

Member Central Bancompany

Strong roots. Endless possibilities.”
MEMBER FDIC

Missouri Department of Corrections
Inmate Account Fund and Inmate Canteen Fund Banking Services
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INVITATION FOR BID
IFB 14708166

Inmate Account Fund and Inmate Canteen Fund
Banking Services

FOR

Department of Corrections
Missouri Department of Corrections Various Institutions

Fiscal Management Unit
Purchasing Section

2729 Plaza Drive, P.O. Box 236 Contract Period: Date of Award through
Jefferson City, MO 65102 April 30, 2015
Date of Issue: April 4, 2014
Page 1 of 40
Buyer of Record: Bids Must Be Received No Later Than:
John Hail
Procurement Officer 11
Telephone: (573) 526-6494 2:00 p.m., April 24, 2014

John Hall@doc.mo.gov

Bids must be delivered to the Missouri Department of Corrections, Purchasing Section, 2729 Plaza Drive,
Jefferson City, MO 65109, or P.O. Box 236, Jefferson City, Missouri 65102. The bidder should clearly identify the IFB
number on the lower right or left-handed comer of the container in which the bid is submitted to the Department. This
number is essential for identification purposes.

We hereby agree to provide the services and/or items, at the price quoted, pursuant to the requirements of this document and
further agree that when this document is countersigned by an authorized official of the Missouri Department of Corrections, a
binding contract, as defined herein, shall exist. The authorized signer of this document certifies that the contractor (named below)
and each of its principals are not suspended or debarred by the federal government.

Company Name: Central Bank

Mailing Address: 238 Madison Street

City, State, Zip: Jefferson City, MO 65101

Telephone: _(573) 634-1153 fax: (573) 634-1161
Federal EIN #: 43-0975002 State Vendor #: 43097500200
Email: David Meyer@centralbank.net

Authorized Signer’s Printed Name and Tite: _David V Meyer, Senior Vice President
Authorized Signature:

Bid Date: /7(/2 9{// ?Z
NOTICE OF AWARD: /

This bid is accepted by the Missouri Department of Carections as follows:

Contract No.

Can Collins, Director, Division of Human Services Date

The original cover page, including amendments, should be signed and returned with the bid.

IFB Signature Pages
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Central Bank

April 24, 2014

John Hall

State of Missouri

Department of Corrections

Fiscal Management Unit — Purchasing Section
2729 Plaza Drive

Jefferson City, MO 65102

Dear Mr. Hall:

Central Bank is pleased to present our proposal for Inmate Account Fund and Inmate Canteen Fund
banking services. Enclosed you will find a competitive bid with local experts and resources to service
every banking need in the Invitation for Bid.

For most of Central Bank’s 110 year history, we have been working with the State of Missouri. From our
Government Division at the Main Bank to our customer service staff at Bank West, our team has a solid
knowledge of how state government works and we’ve created convenient and efficient channels to access
and process state government business.

Central Bank is a financially stable partner as recognized by Forbes Magazine as one of America’s best
banks during the past five years. This stability is backed by our professional employees who continually
work to earn and keep your business. Under our current contract with the Department of Corrections, our
team has worked with you to create efficiencies and address any issues. We’re only a phone call away and
we’ve shown our willingness to meet face-to-face to ensure we’ve met your expectations.

Below are some of the added features we currently provide that may not be specifically stated within the
contract. We offer these services because we value our long-term partnership with the Department of
Corrections.

e Image Cash Letter: We continue to work with your staff on this project to save you time in
managing and posting deposits to your accounts. Our local Central Technology Services staff has
played an integral role in troubleshooting issues for successful implementation.

e Reports: We’re working internally to integrate return resolution and collection entry reports into
your systems for ease of use.

o Counterfeit Checks: We provide copies of counterfeit checks on demand giving you added time
to research underlying issues and address them promptly.

o Two Signatures Required: Most financial institutions do not provide this service, but Central
Bank continues to meet this unique request from our customers.

e Savings Bond Processing: Central Bank processes savings bonds and issues cashier’s checks at
no additional charge. Our current retail charge for cashiers’ checks is $5.00 per check.

e Mutilated Money: We process mutilated money promptly and efficiently.

o Petty Cash: The Department of Corrections staff often requests petty cash and our Bank West
facility provides this service as needed.

Central Bank, Jefferson City, Missouri 65101, 573/634-1234
Member Central Bank Group




Our commitment does not stop at contract award. We promise to continually deliver new and innovative
ways to effectively monitor and manage state business. Our technology team is focused on security and
fraud prevention measures, including Positive Pay and the latest secure file transfer options and processes.
Additionally, our disaster recovery and business continuity plans are proven and tested.

Central Bank has the winning combination of experience, professionalism and technology for the
Department of Corrections. We are proud of our work together and are eager to be awarded this contract.

The undersigned has the authority to bind Central Bank in this proposal and the subsequent contract. We
appreciate the opportunity to respond and remain confident the attached proposal meets the Department’s
requirements. Central Bank employees are poised to answer questions or provide additional information
at your request.

Sincerely,

/L,

David Meyer
Senior Vice President




©

Banking Services - The bidder shall provide a firm, fixed prices for the original contract period each potential
renewal period for providing the services in accordance with the provisions and réquirements of this IFB. All

EXHIBIT A, Pricing Page

costs associated with providing the services shall be included in the stated prices.

Employee Bidding/Conflict of Interest:

Original First Second Third Fourth
LINE DESCRIPTION contract Renewal Renewal Renewal Renewal
ITEM Period Option Option Option Option
001 Firm, Fixed Percent 2.62 % 2.62 % 262 % 2.62 % 2.62 %
Interest Rate Dalyrate | Dailyrate | Dalyrate | Dailyrate | Daily rate
irm_ Fi 0.00 0.00
002 Firm, F;xed Monthly | $ $0.00 $ 30.00 $ $0.00 s $ $ 3
Service Cost Permonth | Permonth | Per month | Permonth | Per month 3
, § 5000 |g $000 $ 5000 |§ S000 |§ $0.00 ]
003 Fraud Prevention Percheck | Percheck | Percheck | Percheck | Percheck .

Bidders who are elected or appointed officials or employees of the State of Missouri or any political subdivision
thereof, serving in an executive or admunistrative capacity, must comply with sections 105.450 to 105.458, RSMo,
regarding conflict of interest. If the bidder or any owner of the bidder’s organization 1s currently an elected or
appointed official or an employee of the State of Missour or any political subdivision thereof, please provide the
following information.

Name and title of elected or appointed official
or employee of the State of Missouri or any

political subdivision thereof: N/A

If employee of the State of Missour or political
subdivision thereof, provide name of Department

N/A
or political subdivision where employed: /

Percentage of ownership interest in bidder’s

organization held by elected or appointed

official or employee of the State of Missoun N/A

or political subdivision thereof: %

By signing, the bidder hereby declares understanding, agreement and certification of compliance to provide the
items at the prices quoted, in accordance with all requirements and specification contained herein and the Terms
and Conditions. The bidder further agrees that the language of this IFB shall govern in the event of a conflict
with his/her bid.

Central Bank

Authorized Signature: v)(;—v/ y/%wa/ Printed Name: _ David V. Meyer

Date: ”&/ 217(//4

71

Company Name:

Email- David_Meyer@centratbank.net

Exhibit A — Pricing Page 1




Method of Performance

2. CONTRACTUAL REQUIREMENTS
2.1 General Requirements:

2.1.1 The contractor shall provide banking services for the Department of Corrections,
(hereinafter referred to as the Department), in accordance with the provisions and
requirements specified herein. The contractor shall maintain one (1) account for the
Inmate Account Fund, one (1) account for the Inmate Canteen Fund, and one (1) account
for the Release Card Fund.

Central Bank has read and understands this requirement.
2.1.2 The contractor shall understand and agree that all services shall be performed to
the sole satisfaction of the Department as the final judge of the quality of the contractor's
performance under the contract, and that any dispute arising from conflicts between
Department policy and procedures and the contractor’s operation shall be resolved by the
Offender Finance Officer, Division of Human Services, Missouri Department of
Corrections.

Central Bank has read and understands this requirement.

2.1.3 The Department makes no guarantee as to the minimum or maximum amount of
funds deposited nor transactions throughout the term of the contract.

Central Bank has read and understands this requirement.

2.1.4 The contractor shall identify a contact person responsible for coordinating all
aspects of the contract with the Department’s Offender Finance Officer.

The Department’s Offender Finance Officer’s main contract contact is David Meyer,
Senior Vice President of the Government Division.

2.1.5 Unless otherwise specified herein, the contractor shall furnish all material, labor,
facilities, equipment, and supplies necessary to perform the services required herein.

Central Bank has read and understands this requirement.
2.2 Specific Requirements:

2.2.1 Upon contract award, the Department’s Offender Finance Officer shall identify a
designee to be the direct contact on contractual matters and any other individuals having
authority to contact the contractor. The contractor shall supply signature cards for
required Department staff signatures. Vendors authorized by the Offender Finance Officer
may debit the release card fund.

Central Bank has read and understands this requirement.

Method of Performance 1




2.2.2 The contractor shall fully implement and begin full performance of the contract on
May, 5, 2014.

As the current contractor, there will be minimal implementation for continuation of
services for this contract. Implementation items that Central Bank will work with the
Department to consider:

v' Updates to account signatures

v Review authorized individuals setup for phone transfers, online access,
automated clearing house (ACH) access, statement access, online reports and
positive pay access

v" Conduct necessary training on any product offered within this proposal

v The implementation will be completed by May 5™, 2014.

a. The Department reserves the right to withhold transferring funds to the
contractor until all accounts and systems requested are fully implemented, as
determined by the Department’s Offender Finance Officer.

As the current contractor, the transferring of funds will not apply.

2.2.3 The contractor shall comply with the Fair Labor Standard Act, Equal Opportunity
Employment Act, and any other federal and state laws, rules, regulations and executive
orders to the extent that these may be applicable and further agrees to insert the foregoing
provision in all subcontracts awarded.

Central Bank has read and understands this requirement.
2.2.4 The contractor shall not use the name, logo or other identifying marks of the State
of Missouri or the Department on any materials produced or issued, without the prior
written approval of the Department.

Central Bank has read and understands this requirement.
2.2.5 The contractor shall not open or maintain accounts in the name of the Department
except those specifically named and authorized herein. The contractor shall notify the
Department’s Offender Finance Officer of any attempts to open account(s) other than
specified herein.

Central Bank has read and understands this requirement.

2.2.6 The contractor shall provide services Monday through Friday, with the exception
of state and federal holidays. A list of state holidays may be found on the State of Missouri
website http://content.oa.mo.gov/commissioners-office/state-holidays.

Central Bank has read and understands this requirement.
2.2.7 The contractor shall provide same day availability of all funds deposited, regardless
of their composition.

Central Bank has read and understands this requirement.

Method of Performance 2




e 2.2.8 The contractor shall provide the ability for the Department to transfer funds

between the accounts online and over the phone.

In keeping with Central Bank’s focus on state-of-the-art technology and goal to design
systems with secure and user-friendly access, Central Bank offers a suite of banking

services customized to fit the needs of our customers.

In today’s business world, online banking is essential. With BusinessLink, you can
manage your day-to-day banking from your computer — day or night. A host of banking
services is available by connecting to the bank anytime, anywhere. Transactions,
including the transfers described below, are executed and confirmed quickly in a real-
time environment. Banking can be done from home, the office or while on the road.

Scheduling transfers can be to or from accounts and can be for immediate, future-dated or

recurring dates. Creating an account transfer is outlined below.

Central Bank
Member Ceniral
® Strong Roots. Endiess Possibililiea™

Home Transfer Funds Pay Bills Statements

2 View / Edit Transfers | Create Traosfer

Other Services Administration

Create Transfer

A R

Transfer Information

Source Account |- Please Select a Source Account - v] ~

Destination Account |- Please Select a Destination Account - ~] *

Select Transfer Type @ Singte Transter
c Recurring Transfer

Date FS-UOS;‘ZO 13 -
Amount f(-) 00 =

* denofes 3 required fietd

Cancel|

Last togin 0440572013 0124 P E

Customer Service

» Phone

» Chat

» Send a Secure Emait
»r Messages {0}

DID YOU KNOW?

ReSubmitit con

now process
business to

business checks?
> LEARN MORE

© 2013 Centraf Bancompany | EmsitVs | Mobie Site | Tennsand Motficatons | PriovPoliey | Glowssty | SteMop

If necessary, a transfer can be called into our Central Bank Government Division for
immediate processing. The Central Bank Government Division will request at contract

award a list of authorized phone transfer personnel.

2.2.9 The contractor shall set up passbook savings accounts for offenders at the request of
the Department. Currently, there is not a need for this account on any offender.

Central Bank has read and understands this requirement.

Method of Performance 3




2.2.10 The contractor shall set up passbook savings accounts for offenders who have
exceeded the federal limit on savings bonds. Currently, there is not a need for this account
on any offender.

C

entral Bank has read and understands this requirement.

2.2.11 The contractor must provide services for the cashing of U.S. Savings Bonds from
the Department’s Savings Bond program.

Central Bank currently redeems U.S. Savings Bonds at the Central Bank West location
through the courier service and locked bags. Central Bank will continue to include this
service within this contract.

2.2.12 The contractor shall provide fraud protection services.

The Department will provide the contractor with a daily file of checks issued.

The contractor shall compare all checks presented with the daily file of checks
issued, verifying at the minimum, the check number and amount.

The contractor shall not pay checks that are not on the daily file of checks
issued, voided, stop- paid, stale-dated, or for the wrong amount, unless otherwise
verified by the Department. Images of checks presented that are not included in
the daily file issued shall be provided to the Department within 48 hours.

The contractor shall provide web access for the Department to inquire, place
stop-payments, or to manually add checks.

Central Bank provides this service currently for the Department and agrees to continue
providing Payee Positive Pay in the future.

Check fraud is a problem that costs American businesses and banks billions of dollars
annually. In response to this issue, Central Bank offers customers an application designed
to combat check fraud...Positive Pay.

Positive Pay is an automated check-matching service that simplifies account
reconciliation and identifies any check that was not legitimately issued or has an altered
dollar amount or payee. This sophisticated fraud management service forms an alliance
between the bank and the customer in the war against check fraud.

The features are:

v
v
v

ANERN

Reduces or eliminates the potential for fraudulent or altered checks
Provides multiple layers of security

Prevents encoding errors by only paying the checks for the written amount...in turn,

eliminating reconciliation problems associated with encoding errors

Ensures stale-dated, voided or stop-pay checks are not paid

Online access to inquire on the status of checks, place stop payments, print an image
of a cleared check and add checks to the issued file

Method of Performance
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v" Optional service available to match the payee on the presented check to the payee on
the issued file

Image Integrity software within our Positive Pay application is used to interrogate the
images of items processed. This software safeguards against improper rejects, incorrectly
reported items and misapplied transactions due to encoding errors by reading the MICR
line on the image and comparing that to the MICR fields in the file to identify items with
errors.

Central Bank offers two Positive Pay options and today we provide the Department Payee
Positive Pay.

v" Traditional Positive Pay — account number, check number and amount are compared
to the issued file for determining check validity.

v Payee Positive Pay — in addition to account number, check number and amount, the
payee is also compared to the issued file for determining check validity. This service
is provided today.

For items drawn on traditional Positive Pay accounts, the account number, amount, and
serial numbers are compared to the issued file from the customer to safeguard against the
issues described. Any rejects from that system process are visually inspected by Central
Bank’s item processing operators to ensure the item is a true reject. Items passing this
interrogation level are then seamlessly passed on to our payee positive pay module for
further interrogation.

The process is very simple:

1. Companies prepare and transmit a computer file of all checks written or issued every
day that includes check data, amount, serial (check) number and payee name.

2. The bank matches the information on the issued file provided by the company to the
checks being presented for payment.

3. Any discrepancies between the check issue information and the presented check
triggers a flag indicating the check may be fraudulent or may have been altered.

4. Upon review by item processing staff, the validity of the check is determined. Should
we find that the check is not valid, the check will not be paid and will be returned
with the specific reason code to the bank of first deposit.

The diagram below illustrates the flow of positive pay.

Method of Performance 5




Real Time Teller Payee Positive Pay

o Tefler accesses issued check file,
does visual inspection of all
elements {(payee, check #, amount}

for pay/no pay decisioning
Paid Chock File . o !
Transmitied (0 o I tem passes visual inspection,
Customer check is negotiated, posted real
time to acount, and paid.
Services Location
. Reconciation
A Reports Written to
paidtioms Flo Witn  Figof o G
Pad tems / Access Reports via |
i i Business |
+

ey
¢

sg 1 Positve s;epgw Papyree ; 0
| temonFie, > Maich? i PayceMame |~ Match? * mﬂ
' Serigl & and Amount i Digital image i /
i Image Fie Hterm processing personnel manually review all exceptions
Clearing for serial #, amount, and payee
. Some items will be escalated to Supesvisor or Customer | Excepbion Passes Visual
Y review before passing 3 P / inspection or Is Comected
?ﬁ o for . o hasep and Cleared for Posting
: { Exception Fails
| Visual Inspection
Returns File Transmitted Press ;
to Federal Resorve | Process |

Federal Reserve [T |

The flow above includes the optional Payee Positive Pay service now available as an
additional tool to guard against fraud. Fiserv’s FraudGuard® Positive PayPLUS, an
industry-leading solution for the payee name verification solution used by 19 of the top
30 banks, was chosen by CTS as the most effective safeguard against payee issues. The
payee on the image is read through algorithms and compared to the issued file from the
customer. Advanced “intelligent” interrogation technology along with document
handling built within this application yields higher levels of accuracy in identifying
suspect items resulting in fewer “false positives”. FraudGuard® Positive PayPLUS uses
rules-based recognition, word recognition versus character-by-character recognition, and
advanced similarity and profile weighting algorithms to determine a confidence level
used by the operator for the item decision process.

Today, Central Bank provides the Department web access to inquire, place stop payments

and manually add checks to the Bank’s Positive Pay System. The following screens
illustrate the ease of maneuverability within the system:

Method of Performance 6




PERFORM CHECK SEARCHES & RETRIEVE CHECK IMAGES...

CHECK SEARCH TIPS:

o a® P
1. Choose account from drop down box F o s l t l ve a y

2. Select Status Type from drop down box

3. Select search criteria Check SearCh )

4. Click on “View”

T —

8 Account Number: | GENERAL ACCOUNT 1234367 LS::{J)ED/OUTSTANDING
_Status Type: | =] STATUS TYPE OPTIONS: STOP PAYMENT
I/ Check Number: From{ : fl’g:;u‘. DATED
Date issued (mmvddyyyy) From|[ : DELETE

Q < Date Paid {(mmvddyyyy). From| To|
} Amount: Between:l And:I

(\ Payee: |

o (Add]
Back to Online Senvi
« Enter the data to search.
« The search results will retumn only those checks which contain the exact data entered above.
+ The more data entered, the more precise the search results wifl be.
+ After entering the data, click the View button.
« To add a check, click the Add button.

Note: Please do not use the browser's Back and Forward buttons.
Use the pravided buttons (e.g. View, Home, Add) for navigation.

Method of Performance 7



C Positive Pay
Search Results )

To update the status of a check that has not been paid. select the new status and then click the Update Status button.

Account: GENERAL ACCOUNT 1234567
Total Checks on Page: 10 Total Amount on Page: §7.660 92

[Ncw Search] [Modify Search] [Update Statas] [ Logout]

image Size
© Small @ Medium © Large T Full

o Date | Check Date e " Icheck

{1 PAID 103/19/2013 | 12345 |4999.9204/052013 | Paul Payee

ADD A MANUAL CHECK TO THE ISSUED FILE...

MANUAL CHECK ADDITION: ® @
1. Choose account from drop down box o s ' t lve a
2. Click on the “Add” button
Check Search
T ———————

e Account Number: | GENERAL ACCOUNT 1234567 =]
Status Type: | =]
Check Number: From| Tof
Date Issued (mm/dd/yyyy): From| Tl
Date Paid (mnvdd/yyyy): From| Tof
Amount: Between:r————_ And:r_————

Payee: |

View] &oﬂm

Back to Online Services

¢ Enter the data to search.

* The search results wili retum only those checks which contain the exact data entered above.
<+ The more data entered, the more precise the search results will be,

» After entering the data, click the View bution.

+ To add a check, click the Add button.

Note: Please do not use the browser's Back and Forward buttons.
Use the provided buttons {e.g. View, Home, Add) for navigation.

Method of Performance 8




o u®
MANUAL CHECK ADDITION:
1. Enter the specific check issue o s l lve a Y

information in appropriate field

2. Click on the “Save” or “Save and Add c heck
Return” button to add check

Account Namber: GENERAL ACCOUNT 1234567

Check Number: l
Date Issued (mm'dd'yyyy) !
Check Amonnt: I

Payvee: |

Enter the check mformation and then click the Save button.
[Save]Save & Returnl{ Return Without.Savingd [ Logout)

Positive Pay
MaNUALCHECK A0DITION Check Search _J

o Added check number 12345 to account GENERAL ACCOUNT 1234567

Method of Performance
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PLACE STOP PAYMENTS...

STOP PAYMENT STEPS: P oy ® P
1. Choose account from drop down box i
2. Enter specific check rumber or range of o s l lve a y
checks to be stopped
3. Click on “View” CheCk seafCh )
T ————
e Account Number: [ GENERAL ACCOUNT 1234567 ~]
Status Type: {ISSUED/OUTSTANDING ~}
o Check Number: From:l12345 To,|12345
Date Issued (mm/ddiyyyy): From:l To:I
Date Paid (mm/dd/yyyy): From:l To:l
Amount: Between:l And:
Payee: |

&Eﬂ (Add]
Back to Online Services
» Enter the data to search.
» The search results will return only those checks which contain the exact data entered above.
* The more data entered, the more precise the search results will be,
» After entering the data, click the View button.
* To add a check, click the Add button.
Note: Please do not use the browser’s Back and Forward buttons.
Use the provided buttons (e.g. View, Home, Add) for navigation.
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[ 4 [ 4
TO PLACE STOP ON CHECK: Po s It |ve Pa
1. Click on drop down box in Status column
2. Select “STOP PAYMENT” Search Resulis )

3. Click on "Update Status”

v

To update the status of a check that has not been paid. select the new status and then click the Update Status button.

Account:. GENERAL ACCOUNT 1234567
Total Checks on Page 1 Total Amount on Page $1.190 85

New Search] [Modify Searchi{Update Status}{ Logout]

image Size
 Small # Medium © Large © Full

: Dats Check - Date S ciCheek

i STOP PAYMENT g 031122013 12345 | 119085 PAYEE NAME l

oo
[l

ISSUED/OUTSTANDING [

2. B STORP PAYMENT

STALE DATED bl [Modify Search) [Update Statusi | Logout]
VOoID
DELETE | (3.

Positive Pay

Check Search )

e Updates successful
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AND., UPDATE THE STATUS OF A CHECK (change from issued to void, etc.).

TO UPDATE CHECK STATUS: [ ] [ ]

1. Click on drop down box in Status calumn Po s I t l ve Pa

2. Select appropriate status

3. Click on “Update Status” SearCh RESUHS )

e

To update the status of a check that has not been paid. select the new status and then click the Update Status button.

Account; GENERAL ACCOUNT 1234567
Totat Checks on Page: 1 Total Amount on Page: $1,190.85

New Searchl [Modify Search} (Update Statusl | Logout]

image Size
€ Small © Medium © Large ¢ Full

- Stubus - Date A ‘ m{?ﬁ*f ayee  |ChecK

[STOP PAYMENT ~] 10311222013 | 12345 (1190.85i PAYEE NAME {

ISSUED/OUTSTANDING

*
[N P,

4‘[:‘3

N N— :
o STALE DATED | IEL___Lm:gMMod-f (Update Status] [Logout]
DELETE °

2.3  Location Requirements:

2.3.1 The contractor shall provide a physical location within the city limits of Jefferson
City to provide services required herein.

Central Bank has five locations located within city limits of Jefferson City. Our Bank
West location has been servicing this contract for many years and will continue to do so
if re-awarded to Central Bank. Other locations include inside Wal-Mart on Stadium,
Main Bank, located on Madison Street, Motor Bank, located on Miller Street and inside
Wal-Mart East.

2.3.2 The contractor shall provide daily courier service to and from the Department’s
central office located at 2729 Plaza Drive, Jefferson City, Missouri. Courier service will
typically be needed one time a day, Monday through Friday, 10:00 am — 2:00 pm, except
for state and federal holidays specified elsewhere herein, for the daily deposit. However,
additional courier services may be required on occasion for other banking needs. In
addition, the contractor must guarantee the safety of funds in transit in a manner
acceptable to the Department, such as by posting a bond or using a bonded courier.

DAILY COURIER SERVICE...Central Bank provides daily courier service for the
daily deposit prepared at the Department’s central office.

. To begin the process, Central Bank provided the department with two locking
bank bags.

. Department personnel process the day’s deposit and place into one of the locking
bank bags.
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. Central Bank’s bonded courier picks up the deposit daily at approximately 1:30
p.m.

. The bag is then delivered to our Bank West facility and the Department’s deposit
is receipted on that day’s business.

. The next morning, Central Bank’s bonded courier returns the Department’s
central office at the same time they pick up the locking bank bag containing that
day’s deposit.

DEPARTMENT OF CORRECTIONS
COURIER / DEPOSIT
FLOW OF OPERATIONS

CTB Bonded Courier
1:30 PM daily Central Bank West

1. Delivers locked bank bag from
previous day's deposit
2. Picks up locked bank bag
containing current day’s deposit
DOC
Central
Office

=

ITER PROCESS!HIG

CENTRAL TECHNOLO
SERVICES

K " “RETURNSBAG TO DOC CENTRAL DEFISE DURING NEXT DAY RUK

cTB Bond Corier

24  Equipment, Software, and Computer Requirements:

2.4.1 The contractor shall develop an interface, and be able to accept the Department’s
electronic files via FTP (File Transfer Protocol). The contractor must obtain approval from
the Department for all file formats. All electronic files containing sensitive information
must be encrypted as directed by the Department and the Missouri Office of
Administration, Information Technology Services Division Applications Manager.

Central Bank offers three options of secure file transfer for both inbound and outbound
data transmittal services. Central Bank customers can transmit data via the following
electronic methods:

v File Transfer Protocol (FTP) with PGP — Using the customer’s PGP encryption
software, file transfers are set up using FTP over the internet. This is the preferred
method of Secure File Transfer.
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o v' HTTPS Secure File Transfer — This file transfer process over the Internet can be set
up using SSL 238-bit encryption.

v" Securemail — Using the securemail process within Business Online Services, files
can be transmitted securely using SSL 128-bit encryption.

The benefits of using Secure File Transfer:

v Automate and streamline applications such as accounting software requiring file
transfer

Securely transfer sensitive data

Guarantee that data transmissions will remain secure traveling across open
networks

Ensure speed, accuracy and overall data transport security

238-bit SSL security with all manipulations of data during the transfer process
Meet HIPAA and other standards when transferring data

Completely automate (or with a few clicks) send files to the bank in an encrypted
format

AN

AR NN

2.5  Deposit Services Requirements:

2.5.1 The contractor shall have the ability to accommodate all deposit instruments,
including coins, cash, money orders and electronic fund transfers. A deposit will be made
daily except on weekends, and state and federal holidays.

a. The contractor shall accept and deposit mutilated money.

Central Bank has read and understands this requirement. As the current contractor we are
familiar with the various deposit instruments being processed today.

2.5.2 The Department scans and captures images an average of 600 money orders
and checks per day. The Department will maintain the original documents up to
forty-five (45) calendar days. The Department uses a third party vendor to deposit the
money order and check images. The files will be uploaded to the Department’s FTP site
daily at 4:30 p.m. CST. The contractor shall download the files before 9:00 a.m. CST of
the following business day. After the contractor has downloaded the files, the
contractor shall send the Department an email detailing the number of records received
and the total dollar amount of the deposit.

Central Bank has over 40 customers utilizing image cash letter that total approximately
4.7 million items annually. With our solution we can accept the Federal Reserve X9.37
file format which continues to be the most popular file layout used by vendors. Our
image quality assurance (IQA) and image quality usability (IQU) are very subjective. Our
IQA software has the capability to interrogate for the following quality points:

o v’ Partial Image
v Excessive Image
v Skew
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Piggyback Item

Image Too Light or Too Dark

Image Contains Streaks and/or Bands
Below Minimum Image Size
Exceeds Maximum Image Size

ANANANANAN

Our IQU software has the capability to interrogate for the following usability points:

Source Document Bad

Date

Payee

Courtesy Amount

Legal Amount

Signature

Payor Name and Address
MICR Line

Memo Line

Payor Bank Name and Address
Payee Endorsement

Bank of First Deposit Endorsement
Transit Endorsement

AN NN N NN NN N NN

a. Should the contractor require changes to the file format received from third
party vendor, the contactor shall be responsible for any charges/fees associated
with such.

Central Bank has read and understands this requirement.
2.6  Transfer and Disbursement Requirements:
2.6.1 Upon award of contract, the Department will provide the contractor with an image
of check signatures. Two or more signatures are required for checks. The Department will
identify a specific person(s), and provide their signature, for the transfer of funds.
Outbound Electronic Fund Transfers will require two (2) original signatures (see EFT
Requirements).

Central Bank has read and understands this requirement.

a. The Department will purchase and provide check stock and deposit tickets
separately.

Central Bank has read and understands this requirement.
2.7  EFT Requirements:

2.7.1 The contractor shall have the ability to accept Electronic Fund Transfers (EFTs)
into the accounts from designated third party providers. At no time shall an EFT from the
account be completed without original signatures of the Offender Finance Officer and
Assistant Offender Finance Officer.

Central Bank has the ability to accept EFTs into the accounts by designated third party
providers. In addition to accepting those EFTs Central Bank also has the ability to place

Method of Performance 15




C

2.8

2.8.1

2.8.2

debit filters on all accounts to ensure only those approved to send EFTs in and out of the
accounts are approved to do so by the Department of Offender Finance Officer.

Interest Requirements:
The Inmate Canteen Fund shall accrue interest.
Central Bank has read and understands this requirement.

Interest earned on the Inmate Canteen Fund shall be at a fixed rate, applied to the

account daily and credited to the account on the last day of the month.

29
29.1

2.9.2

Central Bank has read and understands this requirement. Our interest rate is outlined in
Exhibit A.

In addition to our fixed rate outlined in Exhibit A, there will be no monthly service
charge fee assessed to the Department for the services outlined in this IFB including the
Fraud Prevention Services.

In addition to the services described in our response to this IFB, Central Bank will
continue to provide the services included in Attachment 5.

Security Requirements:
The contractor shall guarantee the complete security of all funds.

Central Bank has a full staff dedicated to the review of security and collateral on a daily
basis. As the current contractor we know your deposit levels and your staff. Since
awarded this contract the Department has always remained 100% insured or collaterized.

The contractor must provide proof of guarantee of insurability of account balances.

The contractor shall guarantee 100% of all deposited funds to the satisfaction of the
Department. Contractor shall be FDIC insured and adhere to federal banking laws. The
contractor shall provide collateral to secure 100% of the total daily ending ledger balance.
A listing of acceptable collateral is specified in 30.270, RSMo.

2.10

Central Bank has read and understands this requirement.

Online Access Requirements:

2.10.1 The contractor shall provide the Department’s Offender Finance Services staff with
online access to the Inmate Account Fund, Inmate Canteen Fund, and Release Card Fund
with a secure log in, in order to review all daily deposits and activities associated with these
accounts. The contractor shall provide the Department with a secure online access with
user names and passwords.

As previously stated, BusinessLink manages your day-to-day banking day or night. To
view your accounts, the daily deposits and activity you simply follow the steps listed
below:
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Transfer Funds

Pay Bills

Statements

Account Summary | Account Activity ] Pending Activity ] Account information 1 Check Search [ { oan Payments / Advances

Wires / ACH

Other Services

Our intelligent online toolbox gives you the power to electronically:
Oversee all of your financial accounts and cash flow activities in one view

Transtfer funds

Ansount Semmary | Accoun) Activaty | Pending Activity

Account Summary

You fraee B ACIVIY HEIS AVONAG BpHioyat

Pay Bills

Statements

Wires / ACH

Other Services

§ Arcount information | Check Sewrch | Loan Payments ¢ Advances

LA Logm BAGLRD I B 24 FR

Customer Service
Triara ack 0 ACtvily HEMmS awabng yous Joerovi
» Phone
. » Chat
Deposits » Send » Secure Fanad
. N » Messages (0}
Ncmame Type Account Number Balarce Jump To
General Account Chwng 123456789 szas54: 0 [AccoumAamey <] Go|
Payrolt Account 234567891 500 552 30 Account Actvity =] Ga] DID YOU KNOW?
Insurance Account 345678912 02 e A Account Activity vl g : . -
. ReSubmitit can
Building Maintenance Account 456789123 §679 3 Account Aty =] Gof now process
Employee Benefit Account Crackny 567891234 $774 252 95 ‘Accoum Actvity =] Gof business to
Total T s ses30009 R business checks?

Administration

** ARN mMORT

£ 2013 Conrpi Bescompany | Emaiin | Mol Me | IemeadeddioWfcaben: | Poacelulex | Qkmoan | i

Cemcr’c_l_l_' Bank
Strong Soah. Endlem e il

Transfer Funds Pay Bills | Statemoemts Wires / ACH

ity | Pendirg Activity | Accountinformation | Check Search | Loan Payments ! Advances

Account Activity: Payroll Account

Select Account

{ Payroll Account .:] @

Projected Balance $500,552.31

Search Criteria

o From Bate 53;’28,2013 To Bate ﬁﬁ;d‘:’:ﬁmj
Min Amount ‘ Max Amnunt !
Man Check # ‘ Max Check & |

7 Seport: b T Spitresutts nso Deposds and Withdrawats
Search Transaction:
Activity Printer Friendly Version
‘pate  Type Description Check®  Amownt - Bal
GUBATHI Other Purchiased RP -500.552 3¢
(4042013 Chneck A 123456 45147

L4ON613 MATURED pP

DENFRY Other Furchased RF

HO1.603 48

-501,003 48

Other Services

pastiogm. BAQLGII0T 24 PM

Customer Service

» Phone

» Chat

» Send 3 Secure Emad
» Messages (0}

DID YOU KKOW?
ReSubmitit can

now process
business to
business checks?

T LIARN MO#E
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Added Feature

Plus...an added feature to Business Online Services is Central Bank’s live chat service.

Simply select the “Chat” link and the Live Chat box opens.

Type your question in the box provided, select the “Chat”
g : button, and a

o Customer Service
representative will be
Welcome to our Live Chat available to respond
v p to your question. It’s » Phone
! 3 [ . ' » Chat '
secure, simple and » Send a Secure Email
i quick! »> Messages (0)

2.10.2 Online access shall only be available to persons designated and approved by the
Department’s Offender Finance Officer.

Central Bank’s systems are equipped with the most up-to-date security there is.

Authentication Process

Two key security features of Central Bank’s Business Online Services unique portal access are its
single sign-on and multi-factor authentication.

KEY FEATURE - Single Sign-on...Central Bank’s single sign-on feature allows a company-
authorized user to sign on only once to access any combination of systems within Business
Online Services. Users will only be able to access those systems they have been authorized and
securely set up to use.

KEY FEATURE - Multi-factor authentication...With technology comes the potential for
fraud. Multi-factor authentication is one way to assist in the prevention of online fraud and
identity theft.

We accomplish this by:

v" Setting a unique User ID for each individual authorized to access Business Online
Services

v" Requiring users to enter a unique password

v Requiring users to use one of the following methods for verification: secret word,
one-time PIN, hard token, soft token or mobile token

Multi-factor authentication helps to assure businesses that the potential for unauthorized
access is drastically reduced or eliminated. Central Bank has been complimented by
various federal and state examiners for leading the industry in its awareness of security
and implementing multi-factor authentication.

Secret Word Verification...In guidance issued to the Federal Financial Institutions

Examination Council (FFIEC) in 2006, all financial institutions were mandated to
implement multi-layer security for online banking applications. The guidance stated that
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single-factor authentication, such as User ID and Password, was no longer sufficient for
high-risk banking transactions.

Once you have chosen a secret word, the next time you log into Business Online
Services, you can register a computer as the device that will regularly be used. Once the
computer is registered, your secret word will be displayed during the logon process. If
the word listed is your word, then you know it’s a valid website. Customers can feel safe
entering their password and proceeding with their banking needs.

Token access...For years, Central Bank has employed the use of hard tokens for secure
online transactions. The use of a token for secure file transfers and for initiating ACH
(direct deposit) transactions or wire transfers provides extra security to ensure that only
authorized users are accessing your accounts. The time-based one-time password (OTP)
is a dynamic authentication code that is the most effective defense against complex
cyber-attacks.

Central Bank now offers three options for token access — hard, soft or mobile. These
options each give our customers the same high level of security in three unique devices.

Hard Token Verification... For secure file transfer and initiating ACH (direct
deposit) transactions or wire transfers, the use of a token device provides extra security to
ensure that only authorized users are accessing accounts to perform transactions. Central
Bank’s technology partner, Central Technology Services (CTS), employs a security
server in conjunction with a user-friendly Vasco Digipass GO 1 token device as shown
below.

When accessing certain systems, the unique User ID in combination with the user
password and the PIN displayed on the token device at the time of login, grant the user
secure access. The security server authenticates the users allowing them to access the
appropriate system server.

Soft Token Verification...This verification can be loaded on a user’s computer. The
user is assigned a PIN code for login. Once the code is entered and the user is validated,
a six-digit password will be generated. Once the 6-digit password is entered, the security
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system server will authenticate the user as a valid user allowing
access to the appropriate system server.

Mobile Token Verification... An additional verification
method is for mobile users. SmartPhone (Android, Blackberry, Yo opmane assort
or iPhone) users can download a free application to their 448280
smartphone. The user will receive an email containing a serial -
number, an activation code and a PIN number. The serial

number and activation code are only required for the download

Yomaning bmel o,
P

process. After the application has been successfully
downloaded and added to the smartphone only the PIN is
required. Once the user enters the PIN, the Vasco Digipass mobile phone application
generates a six-digit password.

i WAENSC Dy

Safe and Secure...We use the latest Secure Sockets Layer (SSL) technology with EV
SSL Certificates. Firewalls are extremely effective in denying access to recognized
security threats. Before a user can access BusinessLink, he/she must pass through the
firewall by means of one of the verifications explained above which examines each entry
or exit. An additional step beyond the firewall is an Intrusion Detection System (IDS).
Our IDS system monitors for intrusions and unusual activities, and identifies internal and
external threats. The system examines data traffic on a continuous basis and alerts
security analysts of possible attacks or malicious activity. This uncompromising security
system provides secure access from any location and ultimate security in the Web
banking world.

[, »PhoneFacto

Central Bank is proud to offer PhoneFactor, an out-of-band transaction verification tool
for ACH and wire transfers. It provides another level of security to our BusinessLink
users. Man-in-the-middle attacks originate from malicious code running on a user’s
computer. These attacks are designed to hijack a user’s authentication credentials without
detection by the online banking application or the end user. Once the account is
compromised, fraudulent transfers are made to “mule” accounts.

The only way to completely protect against these attacks is to verify the transactions

through a secondary, or out-of-band, channel. This is accomplished via an automated
phone call to the credentialed user each time an ACH or wire is initiated. Specific details
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2.11

of the transaction are given during the call after the user enters their verification PIN.
Then the user can verify or deny the transaction. Again, because this verification is done
via the telephone network, it is not vulnerable to the same security threats running on a
computer.

STEP 1
A credentialed user initiates an ACH or wire transfer via BusinessLink

STEP 2
Within seconds, PhoneFactor calls the user on their designated phone line (office, home
or mobile!) and is prompted to enter their verification PIN.

STEP 3

Details of the transaction are played. For Example: “This is your BusinessLink
transaction verification. Please enter your BusinessLink call back PIN and press # to
continue. A non-repetitive wire transfer payment is being processed from (account
number) 0055 in the amount of $10,000.”

STEP 4
To approve the transaction, the user simply presses “1,” or, to deny the transaction, the

user presses “2.”

Records and Reporting Requirements:

2.11.1 The contractor shall provide the Department with monthly bank statements for
each separate account and include a list of all checks in numerical order, individual and
total receipts, and withdrawals.

Central Bank has read and understands this requirement.

2.11.2 The contractor shall provide the Department with transaction data and bank
statements on a CD/DVD or electronically.

Each month Central Bank sends a CD to the Department of all transaction data and bank
statements and will continue to do so in response to this requirement. A recent
enhancement that Central Bank has made to this process is an electronic file of all data,
images and statements sent via a SFTP. Either one of these are available to the
Department.

The contractor shall provide an electronic export of the cleared check text file. See
Attachment 4 for format required for the cleared check text file. If requested by
the Department, the contractor shall load the cleared check text file to the
Department’s FTP.

Central Bank currently sends a cleared check text file to the Department that meets the
required format in Attachment 4.
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2.11.3 The contractor shall image all deposit tickets and checks and shall make such
available online for eighteen (18) months.

Central Bank’s online system stores all information for 18 months. This includes all
transaction history, including images of checks and deposit slips. In addition, the online
system also stores the bank statements (if electronic is chosen) and ACH history for 18
months.

2.11.3 The contractor shall provide the Department with a monthly report for the Inmate
Canteen Fund of the daily interest calculation.

Central Bank has read and understands this requirement.

2.11.4 The contractor shall make available all records to the Department’s Offender
Finance Officer or designee for inspection at any time during the contractor’s working
hours.

Central Bank has read and understands this requirement.

2.11.3 All reports, systems, on-line features, procedures, etc. provided by the contractor as
required herein shall be subject to final approval by the Department of Corrections
Offender Finance Officer or designee. The contractor shall incorporate all changes
requested by the Offender Finance Officer or designee at no additional charge if the
changes are required to meet the contract specifications.

Central Bank has read and understands this requirement.

2.12 Meeting Requirements:
2.12.1 The contractor shall meet with the Department on an as needed basis after the
contractor has fully implemented services. If acceptable to the Department, such meetings
may be conducted via telephone call.

Central Bank has read and understands this requirement.
2.12.2 At the request of the Department, the contractor shall attend periodic Department

staff meetings in Jefferson City. Expenses incurred by the contractor’s personnel to
attend such meetings shall be the responsibility of the contractor.

Central Bank has read and understands this requirement.

Financial Soundness

Central Bank is one of the safest and strongest banks, not just in Missouri, but in the
entire country. Our financial soundness is of the upmost importance.
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Based on the December 31, 2013 Uniform Bank Performance report (UBPR), Central
Bank is a well-capitalized financial institution. The UBPR report reviews the operations
of banks and that of a comparable group of peer banks based on total asset size. The
report is used as a management tool by the Federal Financial Institutions Examination
Council (FFIEC). The ratings that determine a well-capitalized institution must be a par
or greater... As you can see below Central Bank leads in both categories.

‘ Tall |
Bank Capital i Well Central Bank’s | Peer Group Percentage

Ratios Ratios Ranking

Categories Caﬁ:;g:ed
Tier one Risk Based
Capital to Risk-
Weight Assets
Total to Risk-

Weight Assets

Under banking regulations and definitions, Central Bank maintains the Risk Board
Capital ratios that define a well-capitalized organization as the highest category of capital
strength.

In addition, as shown in the table below, Central Bank ranks favorably by having a past-
due loans to total loans ratio below our peer group; and our allowances to cover those
past-due loans are significantly higher than our peer group.

Central Bank’s Peer Group
Ratios RELOT

Percentage
Ranking

Category

Past Due Loans
. . 529
to Gross Loans 01 08 %
Loafl Allowances 1.95 157 255%
to Total Loans
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Central bank is a member of the Federal Deposit Insurance Corporation. Evidence of this
membership is shown below.

Federal Deposit
= Insurance Corporatlon
tach depost slets 5t $250 (K VLUTCT DAk

BankFind Home Return to BankFind Resuits Glossary Questions & Suggestions

The Central Trust Bank (FDiC #: 12633)
Status: Active + Insured Since January 1, 1934

The Central Trust Bank is an active bank
Data as of Apiit & 2014

Print this page | |
B I R R R
Central Bancompany . X . } . . 3
Bank Holding Company The Central Trust Bank has 13 domestic locations in 1 states, 0 locations in termitories, and 0 foreign locations
Established: February 3, 1502 FDIC Certificate #: 12633
The Central Trust Bank insured: January 1, 1934 Bank Charter Class: h of the Federat
Banking Insfitution Reserve System
Headquarters: 238 Madison Street Regulated By: Federal Reserve Board
13 Locations Jefferson City, MO 65101
Branches {Cffices) Cole County

A hitp:/iwww FederalReserveConsumerHelp.gov

Corporatc stsm hitp:/www centratbank.net
Contact the FDIC about The Centrat Trust Bank
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EXHIBIT B
CURRENT/PRIOR EXPERIENCE VERIFICATION

The bidder should copy and cowmplete this form documenting the bidder and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition. the bidder is advised that if the contact
person listed for verification of services is unable to be reached during the evaluation. the listed experience may
not be considered.

Bidder Name or Subcontractor Name:  Central Bank
f e e e e e |
Reference Information (Current/Prior Services Performed For):

Name and Address of Missouri Department of Corrections
Reference Company:

Naune. Title. Telephone Susan Wood; 573-751-3188; susan.wood@doc.mo.gov
Number, and Email Address of

Reference Contact Person:

Dates of Service: 2003 - Present
If contract has terminated. n/a
specify reason:

Annual Dollar Value of

Services Approximately $2,000 (only charged for Fraud Prevention)

Description of the Services
Central Bank has been providing banking services for the

Department of Corrections (DOC) for over 11 years now and
continue to work together on providing efficiencies to the
department. Just recently Central Bank and DOC have
worked jointly to test and implement image cash letter and
are working together in programming ACH reports all to
create additional efficiencies for the department. Central
Bank is very committed to the department and will continue
to work together as banking continues to evolve.




EXHIBITB
CURRENT/PRIOR EXPERIENCE VERIFICATION
The bidder should copy and complete this form documenting the bidder and subcontractor's current/prior
experience considered relevant to the services required herein. In addition. the bidder is advised that if the contact

person listed for verification of services is unable to be reached during the evaluation, the listed experience may
not be considered.

Bidder Name or Subcontractor Name:  Central Bank

Reference Information (Current/Prior Services Performed For):

Name and Address of Missouri State Treasurer; Truman Bldg. Rm 780
Reference Company:

Name. Title. Telephone Nicole Hackmann; 573-751-9002;

Number, and Email Address of .
Reference Contact Person: Nicole.Hackmann@treasurer.mo.gov

Dates of Service: 1932-1985; 1989 - Present
If contract has terminated. n/a

specify reason:

Amnual Dollar Value of

Services Compensating Balance Agreement

Description of the Services
Central Bank is the current contractor for the Missouri State

Depository, Disbursement and Electronic Banking contracts.
We provide sophisticated financial services to adequately
manage these significant financial relationships. Our services
include online banking access, which includes customized
online reports, transaction history, inquiry ability and
electronic statements. We also provide the State Treasurer’s
Office with remote deposit functionality. State departments
have implemented a remote deposit solution and image cash
letters which have provided much efficiency to the State of
Missouri.




EXHIBIT B

CURRENT/PRIOR EXPERIENCE VERIFICATION

The bidder should copy and complete this form docwmenting the bidder and subcontractor’s current/prior
experience considered relevant to the services required herein. In addition. the bidder is advised that if the contact
person listed for verification of services is unable to be reached during the evaluation. the listed experience may
not be considered.

Bidder Name or Subcontractor Name: _ Central Bank
e e e e e e reeererereeeeee
Reference Information (Current/Prior Services Performed For):

Name and Address of Missouri Department of Revenue; 301 W High Street
Reference Company:

Name. Title. Telephone Rebecca Imhoff; 573-751-7429; Becky.Imhoff@dor.mo.gov
Number, and Email Address of

Reference Contact Person:

Dates of Service: 1986 - Present

If contract has terminated. n/a

specify reason:

Annual Dollar Value of
Services

e Description of the Services

Service Charges earned based on balances maintained

The Missouri Department of Revenue (DOR) has a long-
standing partnership, since 1986, with Central Bank for
banking services. Central Bank processes the receipt,
disbursement and transfer of funds, provides investment
services, and operates collection account and collateral
security systems, and other related banking services as
needed. Central Bank was re-awarded the banking services
contract in 2013 by providing superior customer services and
innovative technology to accurately execute DOR
transactions, all at a very competitive price.




EXPERIENCE AND RELIABILITY

Central Bank

Central Bank has proudly served Missouri communities since 1902. Located across four Central
Missouri counties, we provide customers with a full range of financial services and solutions.
Decisions are made locally to meet each customer’s specific needs; and our financial strength,
having over $196 million in capital, provides assurance to our partners that we have significant
backing with long-term strength. Central Bank is prepared to implement this complex contract
with unsurpassed professionalism and hard work.

Vision:
Central Bank is committed to being the leading financial service provider in Mid-Missouri by
providing our customers with quality financial solutions and exceptional customer service.

Core Values:

e Honesty — Doing what we say we’re going to do. As Mark Twain said, “If you tell the
truth, you don’t have to remember anything.”

e Sincerity — Valuing each person, their ideas and differences. Communicating in an open
and honest manner in an effort to meet each customer’s individual long-term banking
needs.

o Enthusiasm — Striving for excellence in all we do while truly enjoying the opportunity to
serve our customers.

e Persistence — Making certain we work across business lines, utilize all available
resources, and continue to develop new products and services to provide our customers
with the finest banking experience.

e Success — Helping our customers achieve their goals will assure the achievement of our
goals.

Mission:

Our mission is to enhance shareholder value by focusing on the customer. We will empower
well-trained, knowledgeable employees to deliver the best financial solutions and exceed
customer service expectations. We will employ a disciplined, forward-thinking strategy to ensure
efficient and cost-effective operations.

History:

For over a century, Central Bank has been a comerstone of our Missouri communities, as both a
corporate and civic partner. Our history and success is intertwined with the history and success
of Missouri.

Experience and Reliability




Founding Fathers

Central Bank’s legacy began on January 9, 1902,
with the formation of the Central Missouri Trust
Company. Lon Stephens, a Cooper County banker
who came to Jefferson City as Missouri’s State
Treasurer in 1893, was elected Governor of the
state in 1896 and served in that position until
January 1901. He was one of the leaders in the
creation of the Central Missouri Trust Company
and was chosen as its first President.

The second President of the Trust was Lester
Parker, a businessman who moved from Chicago
to Jefferson City during the 1890s to operate a
factory inside the walls of the Missouri State Penitentiary. Parker served as President until Sam
Baker Cook replaced him in 1905.

Central Missouri Trust Company

Cook moved to Jefferson City in 1900, after being elected Missouri’s Secretary of State. Upon
leaving state office in 1905, he assumed the presidency of the Central Missouri Trust Company,
beginning a legacy of service to Central Bank and the community that continues today.

Saving the State Capital

Cook’s greatest contribution to Jefferson City was leading the fight to ensure it remained the
state capital. Controversy over Missouri’s permanent seat of government surfaced repeatedly
throughout the nineteenth century and reemerged in the early twentieth century, after the capitol
building was struck by lightning and destroyed by fire on February 5, 1911.

With Cook at the helm, Jefferson City leaders fought to secure the city’s future by preserving it
as the state capital. On August 1, 1911, Missourians voted to issue $3.5 million in bonds to build
a new capitol in Jefferson City. Late that night, when victory appeared certain, a crowd of
Jefferson City revelers aroused Cook from his sleep and persuaded him to march at the head of
an impromptu victory parade.

Surviving the Great Depression

Howard Cook took over the bank in the heart of the Great Depression, a period when the
country’s economic problems caused many banks to go out of business and threatened the core
of Jefferson City’s economy — state government. By mid-September 1933, the Depression had
taken its toll on state income. With a roughly $4 million shortfall in revenue, the state had only
$15,000 in its general revenue fund, clearly not enough to meet the monthly state payroll of

$300,000. In addition, state officials were notified that . N
Missouri needed to come up with $250,000 to make the state | Cook agreed to make available to
eligible to receive federal relief funds. Under Cook’s the state up to §1 million, so state
leadership, the state of Missouri survived a financial crisis. employees could be paid and

Missouri could secure federal

On September 15, 1933, Cook agreed to make available to velief funds.

the state up to $1 million, so state employees could be paid

and Missouri could secure federal relief funds. ~ s
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The bank was prepared to pay its depositors in full at all times, operating continuously through
the Depression without corporate changes or reorganization. Jefferson City began the Depression
with six banks, and Central Missouri Trust Company was one of only two that survived.

Business Boom

Central Bank kept growing and became part of a larger and
growing corporation. In 1970, Central Bancompany, Inc.
was formed, with Cook and his brother, Jefferson City
attorney Howard Winston Cook, serving as registered
agents. Central Bancompany currently operates 13 banks
throughout Missouri, Illinois, Kansas and Oklahoma with
$9.7 billion in assets and total capital in excess of $1.3
billion.

This Century and Bevond

As the twenty-first century progresses, Central Bank
officials have the same vision for the future that guided
their predecessors Central Technology Services
over a century ago.

We continue to grow. Central Technology Services (CTS),
our technology subsidiary, continues to expand and
enhance our technology and backroom functions for our
affiliate banks.

Central Bank’s Financial Center is in Jefferson City’s
central business district and easily accessible to our
Central Bank Financial Center customers. This building houses lending, trust and
financial services.

Number of full and part-time employees 342

Number of full-service facilities 12

Number of ATMs 22

Current asset size $2.3 billion
Current capital (with no debt) $196 million

Community Service

Many of the bank’s officers and employees provide a high level of financial and technical
expertise to various community organizations by serving as officers or board members. Central
Bank encourages its employees to serve in their communities by providing time and resources
for volunteer services. Below are several examples of our commitment to community service:

e River City Habitat for Humanity — Board President; Site Development Committee
Member, Board of Directors; Volunteer
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Capital City Court Appointed Special Advocate CASA - Board Member; Treasurer
Salvation Army; Board of Directors — Chairperson; Volunteer

Old Town Revitalization Co - Board of Directors

Missouri River Regional Library - Board of Directors

Connecting our Regional Economy C.O.R.E - Board Member; Treasurer

Jefferson City Area Chamber of Commerce - Members

Enterprise Development Corporation (SBA 504) - Committee Member; Board Member
Central Missouri Community Health Center — Secretary; Board of Directors

Special Learning Center — Committee Members

Boys and Girls Club — Committee Member; Chaired Annual Fundraiser and Emceed
Second Fundraiser; Volunteer; Board Member; Event Organizer

United Way of Central Missouri — Committee Members; Team Members; Volunteers;
Allocation Co-Chair; Board Members; Allocation Chairperson

Central Missouri Food Bank — Volunteer

Jefferson City YMCA — Committee Member; Board of Directors

Big Brothers Big Sisters — Board Member

California Progress — Board Member

Moniteau County Back-to-School Fair — Treasurer

Callaway County Betterment Foundation — Chairperson

Fulton Area Development Corporation — Treasurer

Discover Jefferson City — Board Member

Zonta — Board Member

hYPe — Board Member; Member

Special Olympics Missouri — Tournament Chair; Co-Chair

Dreams to Reality — Committee Member; Board Member
YMCA of Callaway County — Committee Member
Downtown Jefferson City — Board Member

West Side Business Association — Treasurer fC entral Bank encourages its 3
Callaway County United Way — Board of Directors; employees to serve in their
Treasurer communities by providing time
Samaritan Center — Volunteers and resources for volunteer

The Jefferson City Day Care Center — Treasurer, services.

Volunteer \ y
Jefferson City Convention and Visitors Bureau — Board

Member

Moniteau County Regional Economic Development Council — Board Member
California Area Chamber of Commerce — Board Member

None of this is possible without an early and ongoing commitment to our community. As the
twenty-first century progresses, Central Bank will continue to offer more than banking services —
we will take a central role in our community.
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Central Bank’s Government Division

Central Bank’s Government Division provides specialized banking services and products to meet
the needs of its government and association customers. Our innovative financial services,
including cash flow management, online banking, investment management, lockbox services and
financing options, provide maximum benefit for our customers.

Ry - !
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Pictured from left: Emily Kampeter, Dave Meyer, Pam Nuernberger and Kari Less

Commniitment

Central Bank’s commitment to the Government Division is evidenced by its unparalleled
government expertise, customer service orientation, customized pricing, rates and product line.
The Government Division embraces one of Central Bank’s 14 legendary service standards —
Know No Boundaries. Great pride is taken in finding and developing solutions and products to
meet government and association needs.

Experience

Central Bank’s Government Officers are seasoned project management professionals who have
over 55 years combined experience in meeting the needs of government and association
customers. All of the officers have direct experience in r h
customer service, government and banking, along with The Government Division

y . 2
community involvement experience. embraces one of Central Bank’s
14 legendary service standards of

Central Bank — Know No

Flexibility Boundaries.

Central Bank starts by listening to the customer’s needs. If
existing products or services do not meet government or
association requirements, the Government Division works collaboratively with other bank
departments and our own technology company, Central Technology Services, to find a solution.
You will find that one of Central Bank’s greatest assets is our flexibility. Because all decisions
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are made locally, Central Bank can get things done efficiently and effectively. One phone call to
a Government Officer will set in motion the appropriate steps to resolve any issue or concern that
arises.

Central Bancompany

In 1970, Central Bancompany, Inc. was formed with Sam B. Cook and his brother, Jefferson
City attorney Howard Winston Cook, serving as registered agents. Central Trust Bank was the
first bank to become a part of the Bancompany in December 1971. Today, Central Bancompany
consists of 13 holding company banks and three other subsidiaries. These include:

Location

Bank or Subsidiary

Date Acquired/Formed

Central Trust Bank Jefferson City, December 30, 1971
Missouri

Jefferson Bank of Missouri Jefferson City, October 19, 1972
Missouri

First National Bank of St Louis

Clayton, Missouri

November 22, 1972

Boone County National Bank

Columbia, Missouri

1974

First National Bank of Audrain

Mexico, Missouri

October 1, 1977

County

City Bank and Trust Moberly, Missouri January 7, 1980
Empire Bank Springfield, Missouri August 11, 1980
Central Bank of Lake of the Ozarks Lake Ozark, Missouri | December 16, 1985
Ozark Mountain Bank Branson, Missouri December 8, 1988
Third National Bank of Sedalia Sedalia, Missouri February 12, 1992
First Central Bank Warrensburg, Missouri | July 2, 1997

Central Technology Services Jefferson City, November 24, 1998

(formerly Central Data Company Missouri

formed in 1967)

Central Mortgage Company Jefferson City, January 10, 2000
Missouri

ONB Bank Tulsa, Oklahoma May 7, 2004

Central Trust and Investment Jefferson City, 2007

Company (formerly Guaranty Trust Missouri

acquired in 1973)

Metcalf Bank (formerly First Lee’s Summit, 2007

National Bank of Lee’s Summit
acquired in 1993)

Missouri

In its brief history, Central Bancompany has become one of the largest bank holding companies
in Missouri with total assets of $9.7 billion and total capital in excess of $1.3 billion. It also has
the strongest capital ratio of any multi-bank holding company in the Eighth Federal Reserve
District.

Central Bancompany and its subsidiary banks are audited annually by KPMG LLP (formerly
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known as Peat, Marwick, Main and Company), certified public accountants. The parent company
is regulated and examined by the Federal Reserve Bank of St. Louis. In addition, the subsidiary
banks are also regulated as follows:

o Central Bank, Jefferson Bank of Missouri, Empire Bank, Central Bank of Lake of the
Ozarks, First Central Bank, ONB Bank of Tulsa, Metcalf Bank, City Bank and Trust
Company and Ozark Mountain Bank are state-chartered, Federal Reserve member

institution banks, jointly regulated by the State of Missouri and the Federal Reserve
Bank.

e Central Trust and Investment Company is a state-chartered “pure” trust company that
does not accept deposits and is jointly regulated by the State Division of Finance and
the Federal Reserve Bank of St. Louis.

e Boone County National Bank, First National Bank of Audrain County, First National
Bank of St. Louis County, and Third National Bank of Sedalia are federally-chartered
and are regulated by the Office of the Comptroller of the Currency.

Executive Officers

Sam B. Cook Senior Chairman of the Board

S. Bryan Cook President and Chief Executive Officer

Robert M. Robuck Chairman of the Board

Roy Sundermeyer Senior Executive Vice President

Kenneth W. Littlefield President of Central Trust Bank and Chairman of
Administration

Donald R. Perdue Senior Executive Vice President, Investments

Ronald K. Medin Senior Vice President, Corporate Secretary and General
Counsel

Sam B. Cook Chairman of the Board

S. Bryan Cook President and Chief Operating Officer

Robert M. Robuck Vice Chairman of the Board

David C. Harrison Attorney, Hartsburg, MO

Thomas A. Vetter Attorney, Jefferson City, MO

E. Stanley Kroenke The Kroenke Group, Columbia, MO

Robert R. Hermann, Jr. Hermann Companies, Inc. St. Louis, MO

Charles E. Kruse Missouri Farm Bureau, Jefferson City, MO

Richard H. McClure President, UniGroup, Inc. St. Louis, MO

Michael K. Farmer Owner, Farmer Companies

Charles W. Digges V The Insurance Group, Columbia MO

Edward “Chip” Robertson, Jr. Bartimus, Frickleton Robertson & Gorny, PC
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Forbes 2014
BEST BANKS

IN AMERICA

For the fifth year in a row, the prestigious business publication, Forbes Magazine, has
recognized Central Bancompany as one of America’s Best Banks in its annual review of the
nation’s 100 largest financial institutions. Central Bancompany, a Missouri-based bank holding
company, ranked 18" on the Forbes 2014 survey.

To rank the nation’s banks, Forbes used data collected by SNL Financial. The Charlottesville,
Va., company gauges each bank based on eight criteria: return on average equity; net interest
margin; non-performing loans; non-performing assets; reserves; a leverage ratio and two capital

0 ratios.

In the following pages, you will find charts illustrating Central Bancompany’s ranking in the
many ranking categories printed in the American Banker® daily publication or available with an
online subscription at www.americanbanker.com.

Category Our Rank
Bank Holding Companies ranked by Commercial Real Estate Loans 64

Bank Holding Companies with the Largest Small-Business Loan Balances | 60

Bank Holding Companies with the Most Employees 84

Bank Holding Companies with the Largest US Business Loan Portfolios 83

Banks & Thrifts with the Most Assets 97

Banks & Thrifts with the Most Deposits 94

Banks & Thrifts with the Largest C&I Loan Portfolios 120

Banks & Thrifts with the Largest Portfolios of First Mortgages 113

Most Efficient Bank Holding Companies 138

Central Technology Services

In 1967, Central Data Company opened with two employees and a $300,000 computer.
o In the early 1990s, Central Bank moved the Data Processing and Operations center,
e expanding to a 43,000-square-foot facility.
e In 1998, Data Processing and Operations was consolidated into a separate affiliate,
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Central Technology Services.

e In 2000, Central Technology Services opened a second office in Springfield, Missouri, to
provide services to Central Bancompany banks in southwest Missouri.

Over 40 years later, Central Technology Services has expanded
to a 93,000-square-foot state-of-the-art facility employing 215
mid-Missourians and operating 24 hours per day to meet the
needs of Central Bancompany’s customers. Central Technology
Services also employs associates in Branson, Springfield, St.
Louis, Columbia and Tulsa, Oklahoma.

With extraordinary vision, the company’s management has
strategically continued to be at the forefront of data processing
and information retrieval. Today, the company provides
operations and data processing services to Central Bancompany
affiliates and other clients throughout the Midwest.

Central Technology Services

Services include:

e Custom application design, development and support

e Networking and data communications

e A centralized service technical support desk for a wide variety of desktop software and
hardware

e Processing and support for over 250,000 accounts

e Centralized banking operations

ADDITIONAL INFORMATION

e Several Central Technology Services employees are Accredited ACH Professionals
(AAPs). This designation demonstrates Central Bank’s commitment to improve ACH
processes and ensure compliance for all ACH transactions.

e Central Bank’s BankCard Services supports numerous state and public entities, including
several customers who process debit and credit cards at point of sale and online.

e Central Bank is a leader in debit/credit card and e-check processing and strives to
increase those volumes. In 2012, Central Bank increased ACH origination (e-check) by
3.2 percent with over $17.8 million transactions. The BankCard Services processed over
$6.4 million transactions.

e Central Bank’s BankCard services is the only credit card servicer incorporated by the
State of Missouri.

e Central Technology Services continues to be a leader in processing of ACH transactions
and is ranked by National Automated Clearing House Association (NACHA) as one of
the top 50 ACH originators in the nation.

Experience and Reliability 9




EXPERTISE OF PERSONNEL

Central Bank’s tenured and hardworking employees have extensive experience with
state and local government and related projects. The senior management team is
committed to servicing this contract and supporting the investment in technology and
service to successfully execute the bank’s deliverables. The Government Division is
assembled and designed to provide dedicated services to the customers it serves.

Don Perdue

Job Description:

Central Bank
Executive Vice President, Investments

Responsible for the overall management of the company’s investment
portfolios and brokerage program. Additionally, he manages the investment

portfolios of Central Bancompany’s 13 member banks.

Qualifications:

Don has 42 years of banking experience,
including seven years in lending. He chairs
Central Bancompany’s Commercial
Banking Services Group and Central
Bank’s Portfolio and Asset/Liability
Committees.

He earned a Master’s Degree in Business
Administration from the University of
Missouri-Columbia. He is a graduate of the
Graduate School of Commercial Lending
and the Chase Manhattan Bank of New
York’s credit analysis program. He is an
Honors Graduate of the American Bankers
Association’s Stonier Graduate School of
Banking at Georgetown University and has
served as an instructor at the Illinois
Graduate School of Banking, as well as the
Missouri Banker’s Association Commercial
Lending School.

He earned the following designations: Chartered Financial Analyst (CFA),
Certified Cash Manager (CCM) and Certified Commercial Lender (CCL).

Role;

Provides guidance and direction for the overall project.

Expertise of Personnel
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Dave Meyer Central Bank

Senior Vice President, Government Accounts
Job Description: | Leads the daily operations of Central Bank’s Government Division which
focuses on the relationships and project management of public fund,
nonprofit and association accounts.
Qualifications: Dave has over 26 years of experience in business development, financial
analysis, asset and liability review, compliance, audit, retail and
management. He has spent the past 13 years focused on relationship and
project management dedicated to public funds, nonprofit and association
customers.

His management style and professionalism are
key factors in the successful acquisition and
implementation of various state and other
public fund and association business at Central
Bank. He currently serves on the following
bank committees: Steering, Asset and Liability,
Emerging Payments,Commercial Banking and
Holding Company eCommerce.

Dave earned his Bachelor of Science degree in
Finance with an emphasis in banking from
Missouri State University. He has passed the

W Certified Public Accountant Exam and is an
Honors Graduate of the American Bankers Association’s Stonier Graduate
School of Banking at Georgetown University.

Dave is active in church and civic organizations. He is the treasurer and
board member of the Jefferson City Public Schools Foundation and is a
member of Jefferson City Chamber of Commerce, Association of
Government Accountants, Jefferson City Host Lions Club, and a treasurer
and board member of his church’s foundation committee.

Role: Leads project and contract management.
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Kari Less

Job Description:

Central Bank

Government Accounts Officer

Develops and maintains financial relationships for governmental entities.
Interacts with state and local agencies, statewide associations and a variety of
public institutions including counties, cities, school districts and universities.
Assists in responding to request for proposals to gain new business
opportunities.

Qualifications:

Kari has eight years of banking experience
including four with Central Bank. She has
worked as a Teller, Teller Supervisor, Assistant
Bank Center Manager and Training and
Development Specialist. She has a Bachelor of
Science degree in Business Administration and a
Bachelor of Science degree in Human Resource
Management. During college, she participated in
the Student Ambassador program through the
University of Missouri-Columbia, and Employee
of the Month at Central Bank in February 2011.

Role:

Assists with project and contract management.

Emily
Kampeter
Job Description:

Central Bank

Government Accounts Officer

Develops and maintains financial relationships with governmental entities.
Interacts with state and local agencies, statewide associations and a variety of
public institutions including school districts, non-profit organizations and
foundations. Assists in responding to request for proposals to gain new
business opportunities.

Qualifications:

Emily has nearly 10 years of government
experience with extensive knowledge and training
in legislative affairs, health care and financial
consumer education, and customer service and
project management.

Emily received a Bachelor of Arts degree in
Communication from Truman State University and
attained a life and health producer license from the
State of Missouri.

Role:

Assists with project and contract management.

Expertise of Personnel
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ADDITIONAL INFORMATION

At Central Bank, the employees who manage your contract are the same employees who
manage the implementation and day-to-day operations. This approach ensures a successful
partnership of mutual understanding of contract deliverables.

Primary Contact
Dave Meyer
Senior Vice President, Government Accounts

Secondary Contact
Don Perdue
Executive Vice President, Investments

Central Bank stands behind our reputation in everything we do. Many of the people who will
be in direct contact with DOC employees have been with Central Bank for many years and
will work side-by-side with the department on common goals and new opportunities. The
average number of years of service for Central Bank personnel demonstrates the expertise the
state will experience during the implementation and ongoing operations of this growing bank
technology. Our employees look forward to developing impressive ideas and systems for the
Department of Corrections.
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c EXHIBIT C, (CONTINUED)
A OF WORK AUTHORI ON:

The bidder who meets the section 285.525. RSMo. definition of a business entity must complete and retumn the
following Affidavit of Work Authorization.

Comes nowChristine Ellinger (Name of Business Entity Authorized Representative) as
SVP, HR Hirector (Position/Title) first being duly swom on my oath. affirm

(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization
program with respect to employees hired afier enroliment in the program who are proposed to work in connection
with the services related to contract(s) with the State of Missoun for the duration of the contract(s). if awarded in
accordance with subsection 2 of section 285.530, RSMo. I also affirm that Central Bank (Business
Euntity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with
the contracted services provided under the contract(s) for the duration of the contract(s). if awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

M/umfjm;//é.%fi(a’

' K. Elinager
Authorized Representative’s Signatin¥ Printed Name

MMM@M Aom \H 20 14
itle Date |

i Chyshae-e\nagr@leptiatbant, /L/(PO 49
c E-Mail Address wne+  E-Verify Company ID Number

Subscribed and sworn to before me this | "‘\m of Qdf ) Y\ l . Tam
commissioned as a notary public within the County of ( ( %2( g . State of
. and 1y commission expires on l 2 1 | { ﬂ i | [ p .

| W i1
Signartire of Notary Date '
AUTUM GEMES

Notary Pubfic - Notary Seal
STATE OF MISSOURI
County of Boone
My Commission Expires 12/16/2016
Commigsion # 12426060
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Board of Governors of ine Federal Raserve Syslem
Federal Deposif insurance Corporation
Office of the Comptrolier of the Currency

Federal Financial Institutions Examination Council

OMB Number: 7100-0036
OMB Number. 9064-0052
OMB Number 1557-0081
Approval expites June 3D, 2016

A Bank With Domestic Offices Only—FFIEC 041

l? Consolidated Reports of Condition and income for

Report at the close of business December 31, 2013

This repobrt is required by law: 12 U.S.C. Section 324 (State member banks); 12
U.S.C. Section 1817 (State nonmember banks); and 12 U.S.C. Saction 161
{National hanks}); and 12 U.S.C. Section 1464 {Savings associations).

Unless the content indicates otherwise, the term “bank” In this reporl form refers
to both banks and savings associations.

This report form is 1o be filed by banks with dumestic offices only. Banks with
foreign offices {as defined in the instructions) must file FFIEC 031,

NOTE: Each bank’s board of directors and senior management are responsible
for establishing and maintaining an effective system of internal control, including
controls over the Reports of Condition and Income. The Reports of Condition
and Income are {0 be prepared in accordance with Federal regulatory authority
instructions. The Reports of Condition and Incoma must be signed by the Chief
Financial Officer (CFO) of the reporting bank {or by the individual performing an
equivalent function) and attested to by notl less than two directors (trustees) for
State nonmember banks and three directors for State member banks, National
banks, and Savings assaciations.

I, the undersigned CFO (or eguivalent) of the named bank, attest that the
Reporis of Condition and Income (including the supporting schedules) for this

Signalire of Cthe! Finatesl Officar {or Equivalent)

JQanu wly '2.7} 2.01%4

Dste of Signature

report date have been prepared in conformance with the Instructions issued by
the appropriate Federal regulatory authorily and are true and correct to the best
of my knowiedge and belief.

We, the undersigned directars (trustees), attest to the correctness of the Reports
of Condition and Income (including the supporting schedules) for this report date
and declare that the Reports of Cendition and Income have been examined by
us and to the best of our knowledge and belief have been prepared in
conformance with the instructions issued by the appropriate Federal regulatory
authority and are true angd corect,

P s € Ok

Director (Trpsigt)

Direcie{T eé)v r(Q’
(=1 rusk

Dl 17:/ \i\:.’\é,ﬂ’?/
Dlraclof‘(ﬂ'\rg‘tre)

Submission of Reports
Each bank mus! file its Reports of Condition and income (Call Report) data by
either:

(a) Using computer software to prepare its Call Report and then submitting the
repon data directly 1o the FFIEC's Central Data Repository (CDR). an
internat-based system for data collection (https:/fcdr fiee.govicur/), or

(p) Completing its Call Report in paper form and arranging with a software
vendor or another party to convert the data inte the eiectronic format that
can be processed by the COR. The software vendor or other party then
must electronically submit the bank's data file 1o the CDR,

For technical assistance with submissions to the CDR, please contact the CDR
Help Desk by telephone at (888) CDR-3111, by fax at (703} 774-3946, or by e-
mail al COR.Help@ffiec.gov.

FDIC Certificate Number 12633
(RSSD 8050)

To fulfill the signature and aftestaticn requirement for the Reports of Condition
and Income for this report date, attach your bank’s completed signature page {or
a photocopy or 2 computer-generated version of this page) to the hard-copy
record of the data file submitted to the CDR that your bank must place in its files,

The appearance of your bank's hard-copy record of the submitted data file need
not match exactly the appearance of the FFIEC's sample repor forms, but
should show at least the caption of each Call Report item and the reporied
amount.

The Cenfral Trust Bank
Legal Title of Hark (RES0 3017}

Jefferson City
Cily (RSSD 5130)

MO : 65101-
State Anbreviation (RSSO 0200) Zip Code (RSSD 9220)

The estimated avorage burden essaciated with this information coliection 1s 45.8 hours per respondertt and is estimetad 1o vary from 17 (¢ 720 hours per response, depending on individual circumstances. Burden
eslimstes include the lime for reviewing instructions, gathennp and maintawung data in the required torm, and compisting the information cotloction. bul exclude the lime for compiling and mantaming business
records in the normal cowse of @ respondent's aclivibes. A Federal agency may nol conduct or sponsor. and an organizalion (or a person) is not required 10 respond (o a collection of informaton, unless | displays
® currentiy valk! OME conrol number Comments conceming the accuracy of this burden estimale and suggsshons for reducing this burden shouid be direcled (o the Office of Information end Regulatory Affarrs.
Office of Management and Budget. Washinglon. DC 20503, and 1o one of ihe following: Sacretary. Hoard of Governors of the Fadern! Reserve System. 20th and C Streets. NW. Washington, DC 20551,
Lepislative and Regutatory Anelysis Division, Office of the Comptrolier of the Currency. Wastington, DC 20219; Assistant Exacutive Secretary, Foderal Deposit insurance Corporation. Washington. DC 20429

This information has not been
reviewed, or confirmed for accuracy
or relevance, by the Federal Deposit
Insurance Corporation.
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Contact Information for the Reports of Condition and Income

To facllitale communication between the Agencies and the bank concerning the Reports of Condition and Income, please provide contact information for (1) the Chief
Financial Officer {or equivalent) of the bank signing the reports for this quarter and (2) the person at the bank--other than the Chief Financial Offlcer {or eguivalent)--to
whom questions about the reporis should be directed. If the Chief Finarncial Officer (or squivalent} is the primary contact for questions about the reports, please provide
contact information for another person at the bank who will serve as a secondary contact for communications between the Agencies and the bank concerning the
Reports of Condition and Income. Enter ‘none' for the contact's e-mai} address or fax number i not avaliable. Cuntact information for the Reports of Condition and

Income is for the confidential use of the Agenciee and witl not be released to the public.

Chief Financial Officer (or Equivalent) Signing the Reports

Roy J. Sundermeyer

Other Person to Whom Questions about the Reports Should be
Directed

Pamela S. Wilson

Name (TEXT C480)

Senior Vice President, CFO

Name (TEXT C495)

Vice President, Contralier

Title (TEXT (3481}

roy_sundermeyer@centralbank.nst

Tile (TEXT C498}

pam_wilson@centralbank.net

E-mait Address (TEXT C492)

(573)634-1296

E-malt Address (TEXT 4086)

(573)634-1235

Area Code / Pnone Number / Extension (TEXT C483)

{573)834-1100

Area Code / Phons Number / Exisnsion (TEXT 8802)

(573)634-1100

Area Code | FAX Number {TEXT C494)

Araa Code / FAX Numner (TEXT 9116)

Emergency Contact Information

This information is being requested so the Agencies can distribute critical, time sensitive information to emergency contacts at banks. Please provide primary contact
information for a senlor official of the bank who has decision-making authority. Also provide information for a secondary contact if available. Enter 'none’ for the contact's
e-mail address or fax number if not available. Emergency contact information is for the confidential use of the Agencies and wili not be released to the pubiic.

Primary Contact

Pamela S. Wilson

Secondary Contaét

Christy A. Yanskey

Name (TEXT C388)

Vice President, Controlier

Name (TEXT C371)

Accounting Manager

Titte {TEXT C367)

pam_wilson@centralbank.net

Title {TEXT C372)

christy_yanskey@centralbank.net

E-mail Addrags (TEXY C368)

{573)634-1235

E-mail Addreas {TEXT C373)

(573)834-1240 x1492

Asea Code / Pnone Number / Extension (TEXT C369)

(573)634-1100

Area Code / Phone Number / Exlensinn (TEXT C374)

(573)834-1100

Area Gode / FAX Number (TEXT C370)

Araa Coae / FAX Number (TEXT C375)
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USA PATRIOT Act Section 314(a) Anti-Money Laundering Contact Information

This information is baing requesied io identify points-of-coniact who are in charge of your bank's USA PATRIOT Act Section 314{a) information requests. Bank
parscnnel listed could be contacted by law enforcament officers or the Financial Crimes Enforcement Network (FinCEN) for additional information related to specific
Section 314(a) search requests or other anti-terrorist financing and anti-money [aundering matters, Communications sent by FInCEN to the bank for purposes other than
Section 314(a) notifications will state the intended purpose and should be directed to the appropriate bank persennel for review. Any disclosure of customer records (o
faw enforcernent officers or FInCEN must be done in compliance with applicable 1aw, including the Right to Financial Privacy Act {12 U.5.C. 3401 e seq.).

Please provide information for a primary and secondary confact. Information for a {hird and fourth contact may be provided at the bank's option. Enter "none" for the
cantact's e-mall address if not available. This contact information is for the confidential use of the Agencies, FInCEN, and Jaw enforcement officars and will not be

released to the public.

Primary Contact

Melissa Street

Secondary Contact

Stacey Rademan

Name {TEXT (:437)

BSA Senior Consultant

Name (TEXT Ca42;

BAM Administrator

Tile {TEXT C438)

malissa_street@centralbank.net

Titte (TEXT C443)

stacey_rademan@centralbank.nat

E-mall Address (TEXT C439)

(573)634-1168

E-mail Address (TEXT C444)

(573)634-5600 1732

Area Code / Prione Numbper / Exiension (TEXT C440)

Third Contact

Shana Mayer

Araa Code ! Phone Number / Extension (TEXT C445;

Fourth Contact

Jennifer Crocker

Neme (TEXT C&70)

BSA Service Representative

Name (TEXT C875)

BSA Service Representative

Tive (YEXT €871)

shana_maysr@centralbank.net

Title (TEXT CB76)

fennifer_crocker@centralbank.net

F-mai Address (TEXT C872)

(573)634-5600 x1790

E-mait Aduress {TEXT C877)

(573)634-5600 x1793

Area Code / Phone Number / Exiension {TEXT C873)

Araa Code ! Phone Number / Extension (TEXT CB78)
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Consolidated Report of Income
for the period January 1, 2013 - December 31, 2013

All Report of Income schedules are to be reported con a calendar year-to-date basis in thousands of doflars.

Schedule RI—Income Statement

Doliar Amounts in Thousands

Schedule R)

| Bil { wit fThou

1. Interest income:
2. Interest and fee income on loans:
(1} Loans secured hy real estate:
(a) Loans secured by 1-4 family residential properties
() All other loans secured by real estate
(2) Commercial and industrial loans
(3) Loans to individuals for household, family, and other personal expenditures:
(@) Credit cards
{b) Other (includes revolving credit plans other than credit cards, automaobile loans, and other
consumer lpans)
(4) Loans to foreign governments and official institutions
(5) Al other loans 7
(6) Total interest and fee income on loans (sum of items 1.a.(1)(a) through 1.a.(5))
b. Income from lease financing receivables
c. Interest income on batances due from depository institutions  ¢2)
d. Interest and dividend income on securities:
(1) U.8. Treasury securities and .S, Government agency abligations (excluding mortgage-backed
securities) :
(2) Morigage-backed securities
(3) All other securities (includes securitios issued by states and political subdivisions in the U.S.) ...
e. Interest income from frading assets
f. Interest income on federal funds sold and securities purchased under agreements to resel!
g. Other interest income
h. Total interest income (sum of items 1.a.(6) through 1.g)
2. Interest axpanse:

a. Interest on deposits:
(1) Transaction accounts (interest-bearing demand deposits, NOW accounts, ATS accounts, and

telephone and preauthorized transfar accounts)
(2) Nontransaction accounts:
(a) Savings deposits (includes MMDAS)
{b) Time deposits of $100,000 or more
(¢} Time deposits of less than $100,000
b. Expense of federal funds purchased and securities sold under agreements to repurchase
c. Interest on trading liabilities and other borrowed money

(1) Inciudes interest and fee income on "L.oans to depository institutions and acceptances of other banks," "Loans to finance agricultural production and other

RIADA435 | 9,560
RIAD4436 12.728
RIADA012 3.062

RIADB4BS

RIADB486

RIADA056

RIAD4058

RIAD4010

RIAD4065

RIADA115

RIADB488 5.054
RIADB482 6,198
RIADAD60 5,850
RIAD4069 o1
RIAD4020 25
RIAD4518 12
RIAD4107 | 52,309

RIAD4508 | 8
RIADD093 974
RIADA517 750
RIADA518 1421
RIAD4180 3,009
RIADA185 0

loans to farmers,” “Obligations (other than securities and ieases) of states and political subdivisions in the U.S.." and "Loans to nondepository financial

institutions and other loans.”
(2) Includes interest income on time certificates of deposit not held for trading.
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Dollar Amounts in Thousands
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Scheduie Ri

Bit | Mit [Thou

d. Interast on subordinated notes and JEDENLUTES ... RIAD4200 0
e, Total interest expense (sum of items 2.8 through 2,d) ..o e e RIAD4073 6,162
3. Neai interest income {item 1.h MinUS 2.8) .o e RIAD4074 46,4478 o0 -
4. Provision for loan and 1€ase l0SSe5 .........ccoovivinvcvicei s RIAD4230 1,823
5. Noninterest income:
a. Income from fiduciary activities 11" L. e RIAD4070 ¢
L. Service charges on deposit BCCOUNES ...t e st et e RIAD4080 4,268
C. TTAGING MEVEMUE 120 ittt eb et e ebs sttt £ ey RIADAZ20 (556)
d » _ "
(1) Fees and commissions from securities brokerage ... RIADCSS86
(2) Investment banking, advisory, and underwriting fees and commissions ........c.c..c...co.covcvviinnnnn, RIADC88S
(3) Feas and commissions from annuity SEIBS ......ocoovvcvveiveiinis e RIADCB87
{4) Underwriting income from insurance and reinsurance activities ...........ccccovvmeree v RIADC386
(5) Income from other iINSUrance activities ...........c.ccooveriamiini i e e RIADC?387
e. Venture capital revenue RIADB491
f. NBESBIVICING TEES 1o.iviieiei ittt et et nan s e s e RIADB492

g. Net securitization INCOME ... et et

h. Not applicabie

i. Net gains (losses) on sales of [0ans and 183888 ........ccoii i e e

j. Net gains (losses) on sales of other real estate owned ...

k. Net gains (Josses) on sales of other asseis (excluding securities) ...

[, Other RONINEEIESE INCOME {7 L ittt s s sbn s st essb e b ss e e ebaesras s mress s

m. Total noninterest income (sum of items £.a. through 8.1} .............
iy 6

a. Realized gains (losses) on held-to-maturity securities .....
b. Realized gains (losses) on available-far-sale securities
7. Noninterest expense: :

a. Salaries and smployee benefits ..o e e neeen e ene v e
b. Expenses of premises and fixed assets (et of rental income) (excluding salaries and employee
benefits and Mortgage INErest) ...t s

C.

(1) CoodWill IMPEIFMEBNTIOSSES ...t sttt et e serren et manrane
(2) Amortization expense and impairment lossas for other intangible assets
d. Other NOMINEIEst BXPENSE (*) ..ot sttt reae e st e eb et sas s
RIAD4093 |

e. Total noninterest expense (sum of items 7.a. through 7.d} ............
8. Income (loss) before income taxes and extraordinary items and other
adjustments (item 3 plus or minus items 4, 5.m, 6.a, 6.b, and 7.8} ...
8. Applicable income taxes (on erm 8) ...
10. income (loss) before extraordinary items and other adjustments (item
BMINUS M D) Lottt e e e e
11. Extraordinary items and other adjustments, nel of income taxes {1 .,
12. Net income (loss) attributable to bank and noncontrolting (minority)
interests {sum of items 10 and 11) ..o
13. LESS: Net income (loss) attributable to noncontralling (minority)
interests (if net income, report as a positive value; if net loss. report
as @ negative ValUB) ..........ccc oo e e
14. Net income (loss) attributable to bank (item 12 minus item 13) .........

amount reported in Schedule RC-T, item 22.

FfiADB4 83

RIAD5416

RIAD5415

RIADB456

RIADB497

RIAD3521

RIAD3186

VRIAD4'135AL

RIADC216 0

RIADC232 0

RIADA092

RIAD4301

RIAD4302

RIAD4300

22,081).

0

RIAD4320

RiADG%mL -

22,08

RIADG103

RIAD4340

22,081]

2.4
2e.

oo o
o T

7.c.(1)
7.c.(2)
7.d.
7.e

10.
11.

13.
14,

.(1—)F’or banks required to complete Schadule RC-T, tems 14 through 22, income from fiduciary activities reported in Schedule R, item 5.a. must equal the

(2) For banks required to complete Schedule R, Memorandum item 8, trading revenue reported in Scheduie RI, item 5.c. must equal the sum of

Memorandum items 8.a through 8.e.
{*) Describe on Schedule RI-E - Explanations
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Schedule RI—Continued

Memoranda

Doltar Amounts in Thousands

Schedule Ri
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1. Interest expense incurred to carry tax-exempt securities, loans, and jeases acquired after August 7,
1986, that is not deductible for federal income taX PUIPDSBS ..o.ooeoiiiiiice et
Memorandum item 2 is to be completed by banks with $7 billion or more in total assels. ¢!

2. Income from the sale and servicing of mutual funds and annuities (included in Schedule RI, item 8)

3. Income on tax-exempt loans and leases to states and political subdivisions in the U.S. (included in
Schedule RI, HBMS 1.8 @NG 1.D) .ooviviiiiirer e et e tsbes et en

4. Income on tax-exempt securities issued by states and politicat subdivisions in the U.S. (included in
Schedule RE HBM 1.0.{3)) ettt vt et ea e

| Bil | Mit [Thou

| RIAD4513 |

| RIADB431 |

RiAD43j3 i

RIADA507 |

|

5. Number of full-time equivalent employees at end of current period {round o nearest whole #) ........

RIAD4150 |

71 .

2.586] 2.

704 L
Number

524] w5,

1 Bil | Mit [Thou

Memorandum ftem 6 is to be completed by: (7
« banks with $300 million or more in total assets, and
- banks with fess than $300 million in total assets that have loans to finance agricultural production
and other foans to farmers (Schedule RC-C, part |, iterm 3) exceeding five percent of total loans.
6. Interest and fee income on loans to finance agricultural production and other loans to farmers

RIAD4024 |

(included in Schedule RYL HEM 1.8.(5)) ..ovciveeerereseeeseesteieeseieeees sttt es e eee st e esssrter e 337} M.
| YYYYMMDD
7. If the reporting bank has restated its balance shest as a result of applying push down accounting R S M s |
this calendar year, report the date of the bank's acquisttion (2} ..o RIAD9106 { M.7.
| Bif I Mil frhou
8. Trading revenue (from cash instruments and derjvative instruments) (sum of Memcrandum items
8.a through 8.e must equal Schedule R/, item 5.¢):
Memorandum items 8,a through 8.¢ are to be completed by banks that reported average trading
assets (Schedule RC-K, item 7) of $2 miflion or more for any quarter of the preceding calendar
year. HEE it
2. INTEreSt ral® EXPOSUIBS . ...ttt et st ea oo et RIAD8757 (556)] M.8.a.
b. Foreign exchange exposures ......... RIAD8758 0] M.8.b.
. Equity security and iNdexX @XDOSUIES . .c.cvivireeiier e vereie s eeetsrete s sies et sase st as e en s a0 RIAD8759 0} Me.c
d. Commodity and Other EXPOBUIES ........coiiiiiiie et st et as s RIAD8760 0f m.ed.
€. Credil @XPOSUMES ...ovviit ittt et a2 r s e st neb et teb bt ce e e era e RIADF186 0 MBe.
Memorandum items 8.7 and 8.g are to be completed by banks with $700 biliion or more in total i
assets that are required to complete Schedule RI, Memorandum iterns 8.a through 8.e, above. ¢1
f. impact on trading revenue of changes in the creditworthinass of the bank's derivatives
counterparties on the bank's derivative assets (included in Memorandum items B.a through B.e
BIIOVE) ... oot s e RIADKOS0 | NAL Mg
g. Impact on trading revenue of changes in the creditworthiness of the bank on the bank's derivative |- T
liabilities (included in Memorandum items 8.2 through B.& @DOVE) ....ccccoevtiiverireerineeirren e RIADK094 | N/A} M8.g
9. Net gains (losses) recognized in earnings on credit derivatives that economically hedge credit
exposures held outside the trading account: 3
" a. Net gains (losses) on credit derivatives held for rading ..........coeive oo RIADC888 0 M9a.
b. Net gains (losses) on credit derivatives held for purpeses other than trading ..., RIADC890 0] m.ob.
10. To be complated by banks with $300 million or more in total assets: (1) e e v PR
Credit losses on derivatives (588 INSITUCHIONS) ........vieiieie e e RIADA251 , 0] m.10




Decemper 2013 FFIEC D41  The Central Trust Bank - [D RSSD# 0000853952

FIied Uitar/euvis - uc.vi Pt

Schedule Rl 7
Schedule RI—Continued
Memoranda~—Continued
l Yes/No
11. Does the reporting bank have a Subchapter S election in effect for federal income tax purposes for
the current tax year? ...... et et bttt e RIADAS530 | NO
{ Bil | Mil frhou

Memorandum item 12 is o be complefed by banks that are required to complete Schedule RC-C,

part I, Memorandum items 8.b and 8.c.
12. Noncash income from negative amortization on closed-end loans secured by 1-4 family residential

properties (included in Schedule RI, item 1.2.(1)(&)) oo e rie e
Memorandum itemn 13 is to be compleied by banks that have efected to account for assets and

ligbilities under a fair value option.
13. Net gains (losses) recognized in earnings on assets and liabilities that are reported at fair value
under a fair value option:
2. Net gains (IoS588) 0N BSSEES ...
{1) Estimated net gains (Josses) on loans attributable to changes in instrument-specific credit risk
b. Net gains (I0sses) on fi@DIlIIES ...c...oooovviiiiiiii e e
(1) Estimated net gains {losses) on liablfities attributable to changes in instrument-specific credit
TEBK ittt e e b e e e e
14. Other-than-temporary impairment lasses on held-to-maturity and available-for-sale debt securities:
a. Total other-than-temporary impairment losses ................ OO USRS PTOPONY
b. Portion of losses recognized in other comprehensive income {before income taxes)
¢. Netimpairmenf losses recognized in earnings (included in Schedule R!, items 6.a and 6.b)
(Memorandum item 14.a minus Memorandum item 14.D) ..o

Condition.
(2) For example, a bank acquired on March 1, 2013, would report 20130301.

RIADF228 |

NIA

RIADES51 N/A
RIADF552 NA
RIADF553 NA
RIADF554 | N/A
RIADJ319 0
RIADJ320 0

<%

RIADJ321 |

M.12.

M.13.a.

M.13.a.(1)

M.13.b.

M.13.6.(1)

M.14.a.
M. 14.b.

M.14.c.

(1) The asset size tests and the § percent of total loans test are generally based on the total assets and total loans reporied on the June 30, 2012, Report of
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Schedule RIA 8
Schedule RI-A—Changes in Bank Equity Capital
Dallar Amounts in Thousands [ Bil | Mil [Thou
1. Total bank equity capital most recently reported for the December 31, 2012, Reports of Condition T e T &
and income {i.e., after adjustments from amended Reports of INCOME) ..........oooivieces v, RIAD3217 | 189.0321 1.
2. Cumulative effect of changes in accounting principles and corrections of material accounting A R
BITOIE ' e st e et RIADB507 0l o
3. Balance end of previcus calendar year as restated (sum of items 1and 2) ... RIADB508 196,032y 3.
4. Net income (loss) attributable to bank (must equal Schedule R, item 14) ..., RIAD4340 | 22,081] 4.
5. Sale, conversion, acquisition, cr retirement of capital stock, net {excluding treasury stock LT .
transactions) ... . RIADBS509 ol s
6. Treasury stock transactions, net ‘ RIADB510 01 6
7. Changes incident to business combinations. NBL ..o e, RIAD4356 0 7.
8. LESS: Cash dividends declared on preferred stock RIAD4470 0] s.
9. LESS: Cash dividends declared on commaon stock RIAD4460 18,500f g
10. Other comprehensive income (1} RIADB511 (5.722)1 10.
11. Other transactions with stockholders (including a parent holding company)” {(not included in iterns 6, | & B
B, B, OF G BDOVE) . erovceeeeeeriseecorereosesseeeeeeeset s tet s e et eebe et ete ettt et RIAD4415 | 11,
12. Total bank equity capital end of current period (sum of items 3 through 11} (must equal Schedule AL LS.
RO, HBIT 27.8) +vvvvvvvvveseseseesessesseeeosseeeees oo ensesesese s reesses st e on s et retseessonses esesetesseneessnee e RIAD3210 | 196,891] 12

(*} Describe on Schedule RI-E - Explanations .
{1) Includes, but is not limited to, changes in net unrealized holding gains (losses) on available-for-sale securities, changes in accumuiated net gains (losses)

on cash fiow hedges, and pension and other postretirement plan-related changes other than net periodic benefit cost.
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Schedule RIBt

Schedule RI-B-—Charge-offs and Recoveries on Loans and Leases
and Changes in Aliowance for Loan and Lease Losses

Part |. Charge-offs (1) and Recoveries on Loans and Leases

Part | includes charge-offs and recoveries through the allocated transfer risk reserve.

{Column A) (Column B)
Dollar Amounts in Thousands Charge-offs: Calendar YTD | Recoveries: Calendar YTD
1. Loans secured by real estate; o v ki
a. Construction, land development, and other land loans: 3
(1) 1-4 family residential cONStrUCtion 10aNS .......v.rvv.ent s RIADCE91 | RIADCAg2 | 8| 1.a(1)
(2) Other construction loans and all land development and other land | = SR P g Ty
JOBMS oo oeeeeee et ia et sae st et bbbt bt RIADC893 6] RIADC894 9 1.a(2)
b. Secured by farmand .........ccoooeiicieiveire e RIAD3584 14] RIAD3585 0 1p
¢. Secured by 1-4 family residential properties: By ; e
(1) Revolving, open-and loans secured by 1-4 family residential
properties and extended under lines of credit ... RIAD5411 1.c.(1)
{2) Closed-end loans secured by 1-4 family residential properties: W
{a) Secured by first IeNs ..o RIADC234 314] RIADC217 11 1.c(2)a)
(b) Secured by JUMIOF IBNS ..ot e RIADC235 56| RIADC218 1 1.c.2)(b)
d. Secured by multifamily (5 or more) residential properties ... RIAD3588 82| RIAD3589 0| 14
e. Secured by nonfarm nonresidential properties: " : L ¢
(1) Loans secured by owner-occupied nonfarm nonresidential A : : SR I e
PIOPETHES .cvovercee it it snsses et RIADC885 35{ RIADC896 B 1e)
(2) Loans secured by ather nonfarm nonresidential properties ........., RIADCES7 185} RIADC898 0} 1.e.(2)
2. Loans to depository institutions and acceptances of other banks ....... RIAD4481 0} RIAD44B2 0l 2.
3. Not applicable BN
4, Commercial and industrial I08NS ..., RIAD4638 4,
5, Loans to individuals for household, family, and other personal i
expenditures: .
8. Credit CAFS ..ot e RIAGBS514 RIADB515 5.a.
B. AULOMOBHE JOANS ...iviesis e et e s s RIADK129 RIADK133 b
¢. Other (includes revolving credit plans other than credit cards and SR i
other CONSUMET JOANS) .viiiei i eeere i et e RIADK205 164| RIADKZ2086 5.c.
8. Loans to foreign governments and official institutions . RIAD4643 01 RIAD4627 0| 6.
7. Allotherloans (27 ..o RIAD4644 B8] RIAD4628 21] 7.
8. Lease financing receivables ... RIAD4266 0] RIAD4267 0| 8
0. Total (sum of items 1 through 8) ..ot RIAD4635 1,844 RIAD4605 497 g9

(1) Include write-downs arising from transfers of loans to a held-for-sale account.
(2} Includes charge-offs and recoverigs on "Loans to finance agricultural production and other loans to farmers,” "Obligations (other than securities and

leases) of states and political subdivisions in the U.S.." and "Loans to nondepository financial institutions and other loans."
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Schedllle RIB}

K

Memoranda
(Column A) {Column B)
Dollar Amounts in Thousands Charge-offs: Calendar YTD { Recoveries: Calendar YTD
1. Loans to finance commercial real estate, construction, and land : ¥ : !
development activities (nof securedl by real estate) included in : ) :
Schedule RI-B, part I, items 4 and 7, above ......ccoo.covevvvvreereooerisn RIAD5409 | RIAD5410 |
2. Memorandum items 2.a thru 2.d are to be completed by banks with :
$300 miltion or more in total assets: (2}
a. Loans secured by real estate to non-U.S. addressees (domicile) o
(included in Schedule RI-B, part I, item 1, above) ...............o..vewe... RIAD4552 | RIAD46E? | M.2.a.
b Loans to and acceptances of foreign banks (included in Schedule S e SR R ey
RI-B, part ], item 2, aboVe) .......cccoiiiviiiiiiiii RIAD4654 l 0 RIADA48B4 J 0 M.2b.
¢. Commercial and industrial loans to non-U.S. addressees (domicile) |z %intm b B 7 0 F G Bl ity o s .
{included in Schedule RI-B, part |, item 4, BDOVE) .......cooorvvvvervvver.ee. RIAD4846 | 0{ RiAD4518 | ol m2c.
d. Leases to individuals for household, family, and other personal - T e :
expenditures (included in Schedule RI-B, part [, item 8, above) ...... RRADFTGST 0 RIADF18L[ Ol M.24d
3. Memorandum item 3 is to be compisted by: {2} R e A
« banks with $300 million or more in total assets, and
* banks with less than $300 million in total assets that have loans fo
finance agricuftural production and ather loans to farmers (Schedule
RC-C, part I, item 3) exceeding five percent of tolal Joans.
Loans to finance agriculiural production and other loans to farmers : :
(included in Schedule Ri-B, part |, item 7, @bove) ...oooov.rvcvvvccrien e RIAD4655 | 20| RIAD4665 | D! M.3.
Collar Amounts in Thousands J Bil | Mil fThou
Memorandum jtem 4 is to be completed by banks that (1} logether with affifiated institutions, have : i
outstanding credit card receivables (as defined fn the instructions) that exceed 3500 million as of the
report date or (2) are credit card specialty banks as defined for Uniform Bank Performance Report
purposes.
4. Uncollectible retail credit card fees and finance charges reversed against income (i.e., not included AL S
.......................................................... RIADC388 | NA] m.4.

in charge-offs against the allowance for loan and lease losses)

uuuuu

(2) The $300 million asset size test and the 5 percent of total loans fest are generally based on the total assets and total loans reperted on the June 30, 2012,

Report of Condition.
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Schedule RI-B—Continued

Part Il. Changes in Aliowance for Loan and Lease Losses

Dollar Amounts in Thousands J Bil | Mit fThou
1. Balance most recently reported for the December 31, 2012, Reports of Candition and Income (i.e., Dol e e
after adjustments from amended Reports of INCOME) ...ttt RIADB522 14,738] 1.
2. Recoveries {must equal part [ item- 8, column B, 8bove) ... RIADA4605 497) o
3. LESS: Charge-offs (must equal part }, item 8, column A, above less Schedule Ri-B, part Il item 4) .. RIADCO79 1,844} 3
4, LESS: Write-downs arising from transfaers of loans to a held-for-sale account ..o RIADS5523 0§ a4,
5. Provision for loan and lease losses (must equal Schedule Rl item 4) oo, RIAD4230 1,823§ 5.
6. Adjustments (see instructions for this schedule) 77 L., RIADC233 0] .
7. Balance end of current period (sum of ttems 1, 2, 5, and 6. less items 3 and 4) (must equal Schedule i e e e
RC, TIBIM 4.C) ervvvreree oo seeemeeeees et verse oo ee e areessosoes e setes s eee e 4 ee s+ et eres e eeseesee e s reners RIAD3123 | 18,214] 7
Memoranda
Dollar Amaunts in Thousands Bit | Ml fThou
1. Allocated transfer risk reserve included in Schedule RI-B, part i, item 7, 8bave ... RIADC435 0 m.1.

Memorandum items 2 and 3 are to be completed by banks that (1) together with affiliated institutions,
have outstanding credit card receivables (as defined in the instructions) that exceed $500 million as
of the report date or (2) are credit card specialty banks as defined for Uniform Bank Performance

Report purposes.
2. Separate valuation aliowance for uncoliectible retail cradit card fees and finance charges ................
3. Amount of allowance for loan and lease losses attributable to retail cradit card fees and finance
CRBRGES 1etetieiett e es s st e arc et et e et s s e et b e e e S e bt er e dda AR s e n et AR ek r e ans e n st

Memorandum item 4 is to be completed by all banks.

4. Amaount of allowance for post-acquisition credit losses on purchased credit-impaired loans
accounted for in accordance with FASB ASC 310-30 (former AICPA Statement of Position 03-3)
(included in Schedule RI-B, part If, item 7, @above) ..o i e

(*) Describe on Schedule RI-E - Explanations
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Schedule RIC 12
Schedule RI-C—Disaggregated Data on the Allowance for Loan and Lease Losses
Schedule RI-C is to be completed by institutions with $1 billion or more In total assets. (1)
{Column A) (Column B) (Column C) (Column D} {Column E) (Column F)
Recorded Allowance Recerded Allowance Recorded Allowance
Investment: Balance: Investment: Balance: Investment: Balance:
Individually Individually Collectively Collectively Purchased Purchased
Evaluated for | Evaluated for { Evaluated for | Evaluated for | Credit-Impaired | Credit-Impaired
tmpairment and | Impairment and|  Impairment Impairment Loans (ASC Loans (ASC
Determined to | Determined to | (ASC 450-20) | (ASC 450-20) 310-30) 310-30)
be Impaired be Impatred
(ASC 310-10- | (ASC 310-10-
Dollar Amounis in Thousands 35) 35)
1. Real estate loans: 4 3 S i i
2. Constructfon {0ans ... RCONM708 RCONM708 RCONM710 RCONM7 11 RCONM712 RCONM713
0 0 39,328 493 0 o] 1a
b. Commercial real estate Joans ... |_RCONM714 | RCONM715 | RCONM716 | RCONM717 | RCONM719 | RCONM720
6,471 598 242,853 2,390 o] 0| 1h.
c. Residential real estate oans ... RCONM721 RCONM722 RCONM723 RCONM724 RCONM725 RCONM726
3,613 403 217,669 3523 of ol ¢
2. Commergial loans (2} L RCONM727 RCONM728 RCONM729 RCONM730 RCONM731 RCONMT32
2,297 363 155,705 1,124 0 ol 5
3. Credit Cards Lo RCONM733 | RCONM734 | RCONM735 | RCONM736 | RCONM7Z37 | RCONMT738
a 0 8,638 650 0 0f 3.
4. Other CONSUMET F0ANS ..o s RCONM739 | RCONM740 | RCONM741 RCONM742 | RCONMT743 | RCONMT44
0 0 101,356 2,008 0 ol a.
5. Unallocated, ifany ... ; RCONMT745 E
2 i e 3,661 Sl e wsad 5.
6. Total (for each column, sum of items 1.a through 5) (¥} .. RCONM746 )| RCONM747 ] RCONM748 | RCONM748 J RCONM750 § RCONM751
12,381 1,364 765,549 13,850 0 0 6.

{1) The $1 biltion asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition
{2) Include all loans and leases not reported as real estate loans, credit cards, or other consumer loans in items 1, 3, or 4 of Schedule RI-C.

{3) The sum of item B, columns B, D, and F, must equal Schedule RC, item 4.¢. ltem 6, column E, must equal Schedule RC-C, Part |, Memorandum item 7.b. ftem 6. column F. must equal Schedule RI-B,
Part Il, Memorandum item 4.
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Schedule RIE 13
Schedule Ri-E—Expianations
Schedule RI-E is to be compleled sach quarter on a calendar year-to-dale basis.
Detail all adjustments in Schedule RI-A and RE-B, all extraordinary items and other adjustments in Schedule R, and all significan
items of other noninterest income and other noninterest expense in Schedule RI. (Se_e instructions for details.)
Dollar Amounts in Thousands L ' Bil | Mil lThou

1, Other noninterest income (from Schedule Ri, item 5.1
ltemize and describe amounts greater than $25,000 that exceed 3% of Schedule R!, item 5.1:

RIADCO13

a. Income and faes from the printing and sale of ChaCkS ... .

b. Earnings onfincrease in value of cash surrender value of life iNSUrBNCE ..., RIADCO14 0
¢. Income and fees from automated teller machings {ATMS) . ...t et ans RIADCO16 173
d. Rent and other income from other real estaie owned .......ccccvcovermvveccreinenn RIAD4042 70
B, Safe dEPOSH DOX TEIML .. i ettt et b st e ab st et st ase s e et et es et e anesasbentas RIADCD15 102
f. Net change in the fair values of financial instruments accounted for under a fair value option ..... RIADF228 0
g. Bank card and credit card interchang@ feas ... RIADF556 9,821
h. Gains on Dargain PUICIESES ..ot i ettt bttt b RIADJ447 0
i.{ TEXT4461 | Consolidated Operations Fees RIAD4461 . 12,924
j-| TEXT4462 | Data Processing Feas : RIAD4482 10,746
k. | TEXT4463 | Miscellaneous Feas Stored Value Card RIAD4453 5,451

2. Other noninterest expense (from Schedule R, item 7.d)
Itemize and describe amounts greater than $25,000 that exceed 3% of Schedule R, item 7.d:

a. Data processing 8xpenses ............ RIADCO17
b. Advertising and marketing expenses RIADD497
C. DHPBCIOFS' FBES oo ettt st e e b s e eeb st at e aete ettt b RIAD4136
d. Printing, stationary, 8nd SUPPHES ... ccaniins e eb st b RIADC018
B, POSEAGE oottt e et eh e et et e bbb era e RIADB403
f. Legal fe5 and EXPENSES ....iviiieiii it e e e abs e RIAD4141
9. FDIC deposit INSUrance BSSESSIMEBIS .........ociiueveiiireinr et s es st srarare e RIAD4146
h. Accounting and auditing BXPEMSES ......cccc.oiiiiiicr et e e ... | RIADF556

i. Consulting @nd aaViSOrY EXPENSES ... .coi i sttt sttt b ar st eaes s e RIADF557

j. Automated teller machine (ATM) and interchange expenses . RIADF558
K. Telecommunications EXPENEES ... e e eas et sebese st ers et en s RIADF559

l.{ TEXT4464 | Computer Software, Lease, and Maintenance RIAD4464
m. | TEXT4467 | Outsourced Services Stored Value Card RIAD44687 |
n. | TEXT4468 | Processor Expenses Stored Value Card RIAD4458

3. Extraardinary items and other adjustments and applicable income tax effect (from Schedule Rl, item
11) (itemize and describe all extraordinary iterns and cther adjustments):
a(1) | TEXT4469 [ ‘ ]
(2) Applicahle INcome tax effect .......covreevocecoereie e | RIAD4486 | ok
b.(1) [ TEXT4487 | |
(2) Applicable INCOME 1ax% SECL ....ccoccooorvvvoeoo oo vt ... | RIAD4488 | [ i i
c{) [ TEXT4489 | RIAD4489 |
(2) Applicable INCome tax ff@ct .....c..oooii oot sre s e | RIAD4491 ! of.

RIAD4463 |

RIAD4487 |

1.b.
1.c
1.d
1.e
11
1.9.
1.h.
1.4
1.
1.k
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4. Cumulative effect of changes in accounting principles and corrections of malterial accounting errors

(from Schedule RI-A, itemn 2) (liemize and describe all such effects):

a.| TEXTB526

b. | TEXTB527

5. Other transactions with stockholders (including a parent holding company) {from Schedule RI-A, jtemn

11) {itemize and describe all such transactions!:

-
*—

a.| TEXT4498

]

b. | TEXT4499

|

8. Adjustments to allowance for loan and lease losses (from Schedule Ri-B, part ll, item 6) (itemize and

desctibe all adjustments).

4
S
1 Bil | Mil fThou
RIADB526 3] 4a
O 4b.

RIADBS27

“RIAD4498 |

0] 5.a

RIAD4489

0l sb.

. [TEXT452] 7 RIAD4521 o 6a
o, [ TEXT4522 l RIAD4522 O 6.6
F Yes/No

7. Other explanations (the space below is provided for the bank to briefly describe, at its option, any

other significant items affecting the Report of Income).

a. COMMBMLET? 1iiveiiiririe e renseres i e e caesrieree et b sty e et vttt abe e sn e nrenb e ate s erbecaes e

b. Other explanations (750 character limit):
(TEXT 4769)

RIAD4760 | YES

One additional component of Other Noninterest Income that is greater than 3% of Ri5!: Associated Company Fee Income $1,462
One.additional component of Other Noninterest Expense that is greater than 3% of RI7d: Service Charges $1.472
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Schedule RC

All schedules are to be reported in thousands of dollars. Unless otherwise indicated, report the amount outstanding as of the last business

day of the quarter.

Schedule RC—Balance Sheet

Dollar Amounts in Thousands

Assets
1. Cash and balances due from depositery institutions {from Schedule RC-A):

a, Noninterest-bearing balances and currency and GO ET7 e
b. Interesi-bearing balances [ OO UROPO PP PRSP PIIPED

2. Securities:
a Held-to-maturity securities (from Schedule RC-B, COIUMN A) oovivirnimmimncrmssinss s

b. Avafiable-for-sale securities (from Schedule RC-B, COIMN D) oo vivemrimes s
3. Federal funds sold and sacurities purchased under agresments to resell:

2. FRABTAl FUNAS SOT0 .o crrercsarm s e
b. Securities purchased under agreements to resell (3 s oo semre et e
4. Loans and lease financing recsivables (from Schedule RC-C). ‘

4. Loans and 16ases held fOr SAIE . vwiir et L I

[ Bi | mi [Thou
RCON0081 1.2
RCON0071 ib
RCONT754] o] 22
RCON1773 918,322] 2.b.
.. [RCONB987 o] 3a.
_[RCONB989 o} 3b.

RCON5369

4.2.

!

b. Lozns and leases, net of unearned income RCONB528 777,930

c. LESS: Allowance for loan and lease losses RCON3123 15,214

4.b.

d. Loans and leases, net of unearned income and allowance (item 4.b minus 4.C) s
5. Trading assets {from Schedule 20710 ) VSRR RN TP SOAp PP PP PP TR
6. Premises and fixed assets {including Capitalized IBASES) ..
7. Other real estate owned (from SChEQUIB RC-M) ooreereni s st
8. Investments in unconsolidated subsidiaries and associated COMPENIES ovrvmrcrimmimmiss s esisssssrass
9. Direct and indirect investments in real estate VENIUMES ... s
10, Intangible assets:
B GOOOOWIIL . evvvorsoeeresermesrrs s S
b. Other intangible assets (from T Lo ) O
11. Other assets (from Schedule = (o SRR
12. Total assets {sum of items 1 through 1)

[ ——
(1) Includes cash items in process of coflection and unposted debits.
(2) includes time certificates of deposit not held for trading.

(3) Includes all securilies resale agreements. regardiess of maturity.

RCONB528 762,718} 4.4
RCON3545 ‘ 225 5,
RCON2145 44276} 6.
RCON2150 1,847} 7.
RCON2130 14,287{ 8.
RCON3656 0} a.

RCON3163 6552| 10a.
RCON0426 2,882| 10b.
RCON2160 25187| 11
RGON2170 1.935.967] 12.
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Schedule RC

1 Bit | mil jThou

Liabilities

13. Deposits: : : L
a. lr?domestic offices {sum of totals of columns A and C from Schedule RC-E} ..o RCON2200] 1,301,200
(1) Noninterest-bearing 17 ..o R RCON6631 | 3828828 e o o
(2) Interest-bearing RCONB636 | 918,318
b. Not applicable N
14, Federal funds purchased and securitias sold under agreements to repurchase: e . T
a. Federal funds pUrCRASEA (21 L. e sttt bt RCONB993 32,472
b. Securities sold under agreements 10 repurchase {31 ... EEOSUTOOSURROR RCONB995 362,043
15. Trading liabilities (from Schedule RC-D} . e RCON3548 0
16. Other borrowed money (includes mortgage indebtedness and obligations under capitalized leases) S
(1O SEREAUIE RV .oeceeeer et eeove oot esssesesess e seereerecsessrs s ee oo s seeesseseesee et rese et st e RCON3190] a

17. Not applicable
18. Not applicable
19. Subordinated notes and dBDENLUIES 47 . et s

20. Other liabilities (from Schedule RC-G) .o it et et sbe e st aenetc e
21, Total liabilities (sum of items 13 through 20 ...cciievi i e s
22, Not applicable

Equity Capital
Bank Equity Capital
23, Perpetual preferred stock and refated SUrPIUS ... e
24, Common SIOCK .ccrvivirimr e RPN
25. Surpius (exclude all surplus ralated to preferred StOCK} ... i st eisrseesones
28,
@ RetINET AIMINGS .. v.ccoieii ittt ssar st ei s bttt e cnc e bk saet st ainas e e e s eanrn e cne
b. Accumulated other comprehensive income (51,
c. Other equity capital cCOMPONENTS (8} . i e r st
27.
a. Total bank equity capital (sum of items 23 through 26.6) ... e
b. Noncontrolling {minorlty) interests in consolidated subsidiaries .
28. Total equity capital (sum of items 27.a and 27.0) .cvrreneee. s et st
23, Total! liabilities and equity capital (sum of items 21 and 28) ...

(1) Includes noninterest-bearing demand, time, and savings deposits.

RCON3200 )
RCON2930 23,361
RCON2948 1,739,076

RCON3B38 D

RCON3230 4,000
RCON3839 50,286
RCON3632 15 967
RCONB530 26,618
RCONA130 0
RCON3210 195,891
RCON3000 0
RCONG105 196,891
RCON3300 1,835.967

13.a
13.a.(1)
12.a.(2)

14.a.
14.b.
15.

16.

19.
20.
21

23.
24,
25,
26.
26.a.
26.b.

26.c.
27.

27.a
27.b.
28.

(2) Report overnight Federal Horme Loan Bank advances in Schedule RC, item 18, "Other borrowed money."

(3) Includes all securities repurchase agreements, regardless of maturity.
(4) includes limited-life preferred stock and related surplus.

{5) Includes, but is not limited to, net unrealized holding gains {losses) on avaitable-for-sale securities. accumulated net gains {losses) on cash flow hedges,

and accumuiated defined benefit pension and other postretirement plan adjustments.
(8) Includes treasury stock and unearned Employee Stock Ownership Plan shares.

29.
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Schedule RC—Continued
Memoranda
To be reported with the March Report of Condition.
I ' Number
1. Indicate in the box at the right the number of the statement below thal bes! describes the mos!
comprehensive ievel of auditing work performed for the bank by independeni external auditors as of RN e
............................................................................................................................. RCON6724] NiAl 1.

any date during 2012

1 = Independent audit of the bank conducted in accordance with generally
accepted auditing standards by a certified public accounting firm which
submits a report on the bank

2 = Independent audit of the bank's parent hoiding company conducted in
accordance with generally accepted auditing standards by a certified
public accounting firm which submits a report on the consolidated
holding company (but not on the bank separatsly)

3 = Altestation on bank management's assertion on the effectiveness of
the bank's internal conirol over financial reporting by a certified public
accounting firm

4 = Directors’ examination of the bank canducted in accordance with
generally accepted auditing standards by & ceriified public accounting
firm (may be required by state chanering authority)

5 = Directars' exammation of the bank performed by other external auditors
{may be required by state chartering authority)

& = Review of the bank's financial statements by external auditors

7 = Compilation of the bank's financial statements by external auditars

B = Other audit procedures (exciuding tax preparation work)

8 = No external audit work

| MwDD

To be reported with the March Report of Condition.
2. Bank's fiscal year-end date

RCONB678] M.2.
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Schedule RCA

Schedule RC-A—Cash and Balances Due From Depository Institutions

Schedule RC-A is to be completad only by panks with $300 milfion or more in total assets. (1
Exclude assets held for trading.

Dollar Amounts in Thousands

| Bil { mil Thou

—— e —
(1) The $300 miliion asset st

1. Gash items in process of collection, unposted debits, and currency and coin:
a. Cash items in process of coliection and unposted debits
b GUITBNGY BN GOIN 1oceeessverrsressors st s

2. Balances due from depository institutions in the U.S:
a. U.S. branches and agencies of foreign BanKS ..
b. Other commercial banks in the U.S. and other depository institutions in the U.B. v

3. Balances due from banks in foreign countries and forsign central banks:

a. Foreign branches of OENEE UG, DANKS ..liereeesuamscessssssras s s
b. Other banks in foreign countries and foreign cantral banks ... .
4 Balances due from Federal Reserve BANKS oo seesesmmsssestisssaass b s
5. Total (sum of items 1 through 4) {must equal Schedule RC, sum of tems 1.2 and 1.b) ...

RCONDO20 68,639] 1.a

RCONO0080 52611 1.b.

RCONQ033

RCON0085

RCONO0073 0] z.a.
RCONO074 0} 3b,
RCONO0S0 68,248| 4.
RCONDO10 157,826] 5.

ze test is generally based on the total assets reported on the June 30, 2012, Report of Condition.
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Schedule RCB

Scheduie RC-B—Securities

Exclude assets held for trading.

(Column A) {Column B) {Column C) (Column D)
Held-to-maturity{ Held-to-maturity} Available-fos- |} Avaitable-foi-
Amortized Cost Fair Value sale Amortized | sale Fair Value
Dollar Amounts in Thousands Cost

1. U.S. Treasury securities ... RO RCON0O211 RCON0O213 RCON1288 RCON1287
"0 0 0 al 1.

2. U.S. Government agency obligations (exclude mortgage-

backed securities). : )
a. Issued by U.S. Government agencies {7 ... RCON1%280 RCON1230 RCON%281 RCON1293

0 0 296,820 301,168] 2.4
b. Jssued by U.$. Government-sponsored agencies ‘%0 ... RCON1294 RCON1295 RCON1297 RCON1288
4] Y 47,625 47.864] 2.
3. Securities issued by states and political subdivisions in the RCONB496 RCONB497 RCONB458 RCON8499
U S b s Q 0 141,547 146.469] 3
4. Mortgage-backed securities (MBS):
a. Residential morigage pass-through securities:
(1) Guaranteed by GNMA ... RCONG300 RCONG301 RCONG202 RCONG303
0 0 56,901 57,6051 4.a.(1)
(2) tssued by FNMA and FHLMC i RCONG304 RCONG305 RCONG306 RCONG307 |
0 © o) 158,924 163,494 2.a.(2)
(3) Other pass-through securities ... RCONG308 RCONG308 RCONG310 RCONG311
0 0 0 0l 4.a.3)
h. Other residential mortgage-backed securities (include
CMOs, REMICs, and stripped MBS):
(1) issued or guaranteed by U.S. Government agencies or RCONG312 RCONG313 RCONG314 RCONG315
sponsored agencies (3) .. 0 ) 128,186 128,817 4..(1)
(2) Collateralized by MBS issued or guarantead by U.S. RCONG316 RCONG317 RCONG318 RCONG319
Government agencies or sponsored agencies (3} ... 0 0 0 0 4.b.42)
{3) All other residential MBS ... RCONG320 RCONG321 RCONG322 RCONG323
0 0 0 0 4.b(3)

c. Commercial MBS:
{1) Commercial mortgage pass-through securities:

(a) 1ssued or guaranieed by FNMA, FHLMC, or GNMA ... RCONK142 | RCONK143 | RCONK144 { RCONK145

[} 0 0 D) 4.c(1)(a)

(b) Other pass-through securities ... RCONK146 RCONK147 RCONK148 RCONK149
0 0 2 0 4.c())

(2} Other cemmercial MBS; wod) Wy

(a) Issued or guaranteed by U.S. Government agencies or RCONK150 RCONK151 RCONK152 RCONK153
sponsored agencies [ 3) 0 0 0 0] 4.c.(2)2)

i {b) All other commaercial MBS ..., RCONK154 RCONK156 RCONK166 RCONK157
0 0 g 0] 4.c42)b)

(1} includes Smalt Business Administration "Guaranteed Loan Pool Certificates,” U.S. Maritime Administration obligations, and Export-import Bank

participation certificates.
(2) Includes obligations {other than mortgage-backed securities) issued by the Farm Credil System, the Federal Home Loan Bank System, the Federal Home

: Loan Mortgage Corporation, the Federal National Mortgage Association, the Financing Corporation, Resolution Funding Carporation, the Student Loan

i Marketing Association, and the Tennessee Vallay Authority.

i (3) U.8. Government agencies include, but are not fimited to, such agencies as the Government National Mortgage Association (GNMA). the Federal Deposit
' insurance Corporation (FDIC), and the National Credil Union Administration (NCUA). U.S. Governmeni-sponsored agencies include, but are not limited to,

; such agencies as the Federal Home Loan Mortgage Corporation (FHLMC) and the Federal National Morigage Associafion (FNMA).
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Schedule RC-B—Continued
r (Column A) {Column B) {Column C) (Column D)
Held-to-maturity | Held-to-maturity| Available-for- | Available-for-
Amortized Cost{ Fair Value sale Amortized | sale Fair Value
Dollar Amounts in Thousands Cost
5. Asset-backed securifies and structured financial products: Rl At | BT TS| L I
a. Assei-backed securities (ABS) (from RC-B Memoranda) ... RCONC026 RCONC988 RCONC989 RCONC027
Q 0 30,520 30,897
b. Structured financial products: B R L Ry B T e e
(1) GBS s RCONG336 | RCONG337 | RCONG338 | RCONG339
Q 0 0 0
(2) SYNNBLC ..o e RCONG340 RCONG341 RCONG342 RCONG343
0 0 g 0
(3) HYDIAG o RCONG344 | RCONG345 | RCONG348 | RCONG347
0 0 0 0
8. Other debt securities: i
a Other domestic debt securities ..., RCON1737 RCON173€8 RCON1738 RCON1741
0 0 11,348 11.433
b. Foreign debt securities ... RCON1742 RCON1743 RCON1744 RCON1746
0 0 0 0
7. Investments in mutual funds and other equity securities with RCONAS510 RCONAS11
readily determinable fair valuas (17 L. 2,194 30,474
8. Total (sum of items 1 through 7) (total of column A must equal e R I o
Schedule RC, item 2.3) {total of column D must equal RCCN1754 RCON1771 RCON1772 RCON1773
0 0 875,145 918,322

Schedule RC, item 2.b.)

(1) Report Federal Reserve stock, Federal Home Loan Bank stock, and bankers' bank stock in Schedule RC-F, item 4.
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Schedule RC-B—Continued
Memoranda
Dollar Amounts in Thousands FB” , Mil IThou
1, PIOAGEA SBCUMHIES {71 1o oeiiiriees it eires e e e aees et b ettt ea a8t ae s et RCONQ416] 784,912] M.1.

2. Maturity and repricing data for dabt securities (exciuding those in nonaccrual status): {11 12)

a. Securities issusd by the U.S. Treasu%y. U.S. Governmenl agencies, and states and political
subdivisions in the U.S.; other non-mortgage debt securities; and mortgage pass-through securities
other than those backed by closed-end first lien 1-4 family residentiat mortgages with a remaining
maturity or next repricing date of. (%) {4}

(1) Three Months OF 1855 ..o e s e s e RCONAB49 331182} M.2.a.(1)
(2) Over three months through 12 MORIAS ..o e RCONASB50 1.580 M.2.a.(2)
(3) Over one year through thr@@ YEarS ..ot st e s 'RCONASBS1 88,704 M.2.a.(3)
(4) Over three years through Ve YEAIS ..o e RCONAS552 514331 M.2.a.(4)
{5) Over five years through 15 years .... RCONAS53 85,052| M.2.a.(5)
{B) OVBI 15 YBAIS 1..uvivireiiiiet st ettt e 88 st ) RCONA554 0l M.2.a.(6)
b. Mortgage pass~through securities backed by closed-end first fien 1-4 family remdennal mortgages !
with a remaining maturity or next repricing date of: (2} {5)
(1) THPEE MOMENS OF IESS 1uuivirviieiiie et cerars b ieber st oni e r sttt et es seane et en e e b RCONABS5 1363791 M.2.b.(1)
(2) Over three months thraugh 12 MONEHS oot e RCONAS56 40,957} M.2.b.(2)
{3) Over one year through three YearS ... v RCONASBSE? 16,003} M.2.b.(3)
{4) Over three years thIOUGN fIVE YEBIS ........ccv.rerovoiernerietainssss s e ere e et st s RCONAS58] . 6.508] M.2.b.(4)
(5} Over five years through 15 years ..... ... IRCONASSS 22,253 M.2.b.(5)
(B) OVET 15 YBAIS ..ovoiiiiiriiiiiiienis it et s et e eantssrirn RCONASG0 0} M.2.b.(8)
¢. Other mortgage-backed securities (include CMOs, REMICs, and stripped MBS, exclude morigage
pass-through securities) with an expected average life of. (6}
(1) ThrEE YBAIS OF IBES ....ioioieivisieiiririe e e b e e sttt e RCONAS61 59,1101 M.2.c.{1)
(2) OVET TR YEBAIS ..itrieiiiiise ettt i b bt bbb st b bt ab s RCONAS582] 69,707} M.2.c.(2)
d. Debt securities with a REMAINING MATURITY of one year or less (included in Memorandum
HEMS 2.8 TOUGN 2. BBOVE) w.ecoveoeoseces et esessosssecs e ees s sssssesbesssassssorssess eose st an s RCONA248]
3. Amortized cost of held-to-maturity securities soid or transferred to available-for-sale or trading i
securities during the calandar year-to-date (report the amortized cost at date of sale or transfer) ...... RCON1778] 01 ma3.

4. Structured notes (included in the held-to-maturity and available-for-sale accounts in Schadule RC-B,

items 2, 3, 5, and 6):
8. AMOTHZEA COSL oottt e JE S OO PP IR RCONB8782 5553 M4.a.

B, FAIT VBIUE ovvieeeies ettt er et as bt et b et s et et eh s s es e e e e b bt bea et ea et et e pen e manerte RCONB8783 58301 M.4.p.

(1) Includes held-to-maturity securities at amartized cost and available-for-sale securities at fair value.

(2) Exclude investments in mutuat funds and other equity securities with readily determinable fair values.

(3) Report fixed rate debt securities by remaining maturity and floating rate debt securities by next repricing date.

(4) Sum of Memarandum jtems 2.a.{1) through 2.a.(6) plus any nonaccrual debt securities in the categories of debt securities reported in Memorandum item
2.a that are included in Schedule RC-N, item 9, column C, must equal Schedule RC-B, sum of items 1, 2, 3, 4.¢.{1), 5, and 6, columns A and D, plus
residential mortgage pass-through securities other than those backed by closed-end first lien 1-4 family residential mortgages included in Scheduie RC-B,
item 4.a, columns A and D, ’

(5) Sum of Memorandum items 2.b.(11) through 2.b.(6) plus any nonaccrual mortgage pass-through securities backed by clasad-end first lien 1-4 family
residential morigages included in Schedule RC-N, item 8, column C, must equal Schedule RC-B, item 4.a, sum of columns A and D, less the amount of
residential mortgage pass-through securities other than those backed by closed-end first lien 1-4 family residential morigages included in Schedule RC-B,
item 4.a, columns A and D.

{6) Sum of Memorandum items 2.¢.(1) and 2.¢.(2) plus any nonaccrual "Other mortgage-hacked securities" included in Schedule RC-N, item 9, column C,
mus! equal Schedule RC-B, sum of items 4.b. and 4.c.{2), columns A and D.
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(Column A) (Column B} {Column C) (Column D)
Held-to-maturity { Held-to-maturity] Available-for- | Available~for-
Amortized Cost| FairValue | sale Amortized { sale Fair Vaiue

Dollar Amounts in Thousands Cost
Memorandum iterns 5.a through 5.f are to be completed by : G 3 '
banks with §1 billion or more i lotal assets.! !/ '

5. Asget-hacked securities (ABS) (for each column, sum of
Memorandum items §.a through 5.f must egual Schedule RC-

B, item §.a):
a. Credit card receivabIBE ..o e "I RCONBB838 RCONRB839 RCONBS&40 RCONB841

0 0 0 0i M.5.a.
b. Home equity lINeSs ... ir i RCONBB842 RCONB843 RCONB844 RCONB845

0 0 0 0} M.5b.
c. Automobile loBns ... e RCONBB848 RCONB847 RCONBB848 RCONB849

0 0 : 0 0 M.5.c
d. Ofher conSUMEr JOANS . .coovevvee it e i RCONB8SD RCONR85H1 RCONBSS2 RCONR853

0 0 30,520 30,997] M.5.d.
e. Commaercial and industrial 10ans ..o RCONB854 RCONBS55 RCONBE56 RCONBB857

0 0 0 0 M5e.
£OhEr i e RCONB858 RCONB859 RCONB860 RCONBS§1

0 g a O maf

6. Structured financial products by underlying collateral or
reference assets (for each column, sum of Memorandum
items 6.a through 6.g must equal Schedule RC-B, sum of
items 5.b.{1) through (3)):

a. Trust preferred securities issued by financial institutions ... RCONG348 RCONG?249 RCONG350 RCONG351
. 0 0 ¢} 0 Mb.a

b. Trus! preferred securities issued by real estate investment RCONG352 RCONG353 RCONG354 RCONG355
TUSES Lot 4 0 0 . 0l M.&.b.

¢, Corporate and similar 10ans ... RCONG356 RCONG357 RCONG358 RCONG359
0 0 0 0 Mmé.c

" d. 1-4 family residential MBS issued or guaranteed by U.S. RCONG360 RCONG?281 RCONG362 RCONG383
govemment-sponsored enterprisas {GSES) ..., 0 [i} 0 ) 0l M6.d

e. 1-4 family residential MBS not issued or guaranieed by RCONG364 RCONG365 RCONG366 RCONG367
GOES ittt e e e o o} 0 0 0] Mse.

1. Diversified {(mixed) pools of structured financial products ... RCONG368 RCONG369 RCONG370 RCONG377
D 0 0 0 M6.1

g. Other coliateral or referance assets ..., RCONG372 RCONG373 RCONG374 RCONG375 .

0 0 0 0l MB.g.

(1) The $1 billion asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition.
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Do not deduat the allowance for loan and lease losses or the allocated transfer risk reserve from amounts reported in this schedule. Report (1) loans and leases held for
sale at the lower of cost or fair value and {2) Joans and leases held for investment, nel of unearned Income, and (3) loans and leases accounted for at fair value under a

fair value option. Exclude assets held for trading and commercial paper.

Dollar Amounts in Thousands

(Column A}
To Be Completed by Banks
with $300 Millior or More in
Total Assets (1)

{Column B}
To Be Completed by All
Banks

1. Loans secured by real estate:
a. Construction, lang development, and other land loans:
(1) 1-4 family residential construction loans ........... .
(2) Other construction loans, all tand development. othe' land Joans
b. Secured by farmland {incl. farm residential & other improvements) .
- ¢. Secured by 1-4 family residential properties:
(1) Revolving, open-end loans secured by 1-4 family residential
properties and extended under lines of credit
{2) Closed-end loans secured by 1-4 family residential properties:
(a) Secured by first liens ‘
(b) Secured by junior liens
d. Secursd by multifamily (5 or more) residential properties
e. Secured by nonfarm nonresidential properties:
(1) Loans secured by owner-occupied nonfarm nonresidential
properties
(2) Loans secured by other nonfarm nonresidential properties
2. Loans to depository institutions and acceptances of other banks
a. To commercial banks in the U.S.:
(1) To U.S. branches and agencies of foreign banks
(2) To other commercial banks inthe U.S, ...,
b. To other depository institutions in the U.S. ...,
¢. To banks in foreign countries;
(1) To foreign branches of other U.S, banks
(2) To other banks in foreign countries
3. Loans fo finance agricultural production and other lcans to farmers ...
4. Commercial and industriat loans
@ To U.S. addressees {domicile)
b. To non-U.S. addressees (domicile)
5. Not applicable
6. Loans to individuals for household, family, and other personal
expenditures (i.e., consumer loans) (includes purchased paper):
a. Credit cards
b. Other revolving credit plans
c. Automobile loans
d. Other consumer loans (inciudes single payment and installment
joans other than automobile loans, and alt student loans) ..
7. l.oans to foreign governments and official institutions (mcludmg forelgn
central banks)
8. Obfigations (other than securities and leases) of states and political
subdivisions in the U.S.
9. Loans to nondepository financial institutions and other loans:
a. Loans to nondepuasitory financial institutions
b, Other loans
(1) Loans for purchasing or carying securities {secured/unsecured)
(2) All other loans (exclude consumer loans}

RCONF158

RCONF159

30,697

4 RCON1420

108,916

81,646

o RCON1288

0

RCONB532

RCONBS33 0

RCONB534

RCONB536]

RCONB537 0

| RCON1590

6.393| 3

RCON1766

RCON1763

RCON1764

RCONB538

RCONB539

RCONK1 37

.RCONK207I '

RCON2081 l '

RCONJ454

RCONJ464

RCON1545

677

RCONJ451

15,917

1.a{1)
1.8.(2)
1.0,

8,638 6.a.
7133} B.b.
72887} 6.
21 ,536 64.
7.
8.
. 9.a.
16,584 9b.
8.h(1)
9.5.(2}
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{Column A) (Column B) ]
To Be Completed by Banks To Be Completed by All
with $300 Million or More in Banks
Dollar Amounts in Thousands Total Assets {1)
10. Lease financing receivables (net of unearned income) ... Flan v L RCON2165] g 10

a. Leases to individuals for-hausehald, family, and other persona!

expenditures (i.e., CONSUMBT 188985} .c...ccime et niiecrcivne e RCONF?SZI

b. All other leases RCONF163]

11. LESS:Any unearned income on loans reflected in items 1-9 above ..

12. Total loans and leases. net of unearned incame (sum of items 1
through 10 minus item 11} {must equa! Schedule RC, sum of tems
4.a and 4.b)

Memoranda

10.a.
10.b.

1.

12.

Doilar Amounts in Thousands
1. Loans restructured in troubled debt restructurings that are in compliance with their modified terms
{(included in Schedule RC-C, part ), and not reported as past due or nonaccrual in Schedule RC-N,
Memorandum item 1)
a. Construction, fand development, and other fand loans:
(1) 1-4 family residential constrUCHION I0ANS ..o e RCONK158 O] M.1.a.(1)
{2) Other construction loans and all Jand development and ofher land [0ans ... RCONK 159 0] m1.a.(2)
b. Loans secured by 1-4 family residential properties ... RCONF575 1619) M.1.b.
¢. Secured by multifamily (5 or rmore) residential Properties ... RCONK160 509] M.1.c.
d. Secured by nonfarm nonresidential properties: e
(1) Loans secured hy owner-occupied nonfarm nonresidential properties ...........ccocoivevoviinieiennns RCONK181 1.2068) M.1.d(1)
(2) Loans secured by other nonfarm nonresidential properties ..o veeieccenns e, RCONK162 727) M.1.d.(2)
e. Commercial and iNAUSIHAI JOANMS ....ivvi ittt abe e eaer bbb bbb RCONK2561- 69} M.1.e.
Memorandum items 1.e.(1) and (2) are to be completed by banks with $300 miffion or more in total
assets {1} {(sum of Memorandum ftems 1.e.(1) and (2} must equai Memorandum item 1.e.):
(1) To U.S. addressess (domiGile) ... v RCONK163 M.1.e.(1)
(2) To non-U.8. addressees (domicle) ... RCONK184 M.1.e.(2}
f. All other loans {include loans to individuals for household, family, and cther personal
EXPENGHUIES) ... o1 rr s s o885 s o e RCONK185] ML
ltemize foan categories included it Memorandum item 1.f above thal exceed 10% of total joans
restruclured in troubled debi restructurings that are in compliance with their modlified terrns (stm of
Memorandum items 1.a through 1.e plus 1.f):
(1) Loans secured by farmifand ... RCONK166 O ML
(2) Loans o depository institutions and acceptances of other banks RCONK187 O M.1.6(2)
(3) Not applicable
{4} Loans to individuals for household, family, and other personal expenditures:
{8) Credit GANAS ..o e bt bttt ere e RCONK098 0] M.1.£(4)(a)
(D) AULOMDBIE IOBNS ..ttt e e RCONK203 0 M.1.1.(4)(b)
{c) Ofher (includes ravolving credit plans other than credit cards and other consumer loans) ...... RCONK204 0] M.1.1.(4)c)
{5} Loans to foreign governments and official institutions RCONK212 0 M.1.£(5)
(B) OBIMOANS {2} L ittt et et aa ke b e et e et RCONK267 1.495) m.11.(6)

subdivisions in the U.8.," and "Loans io nondepoesitory financial instjtutions and other (oans.”

{1} The $300 million asset size iest is generally based on the total assets reported on the June 30, 2012, Report of Condition,
(2) Includes "Loaris to finance agricuitural production and other loans to farmers,” "Cbligations (other than securities and leases) of states and political
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Memoranda flem 1.1.(6)(a) is to be completed by, 16)
« Banks with $300 million or more in total assets
« Banks with less than $300 miflion in tolal assets that have loans to finance agricutiural production
and other foans to farmers (Schedule RC-C, part ], item 3) exceeding 5 percent of total loans
(8) Loans to finance agricuitural production and other Joans to farmers included in Schedule RC-
C, part {, Memorandum item 1.f.(6), above
2. Maturity and repricing data for loans and leases (excluding those in nonaccrual status).
2. Closed-end loans secured by first liens on 1-4 family residential properties (reported in Schedule
RC-C, part i, item 1.c.(2)(a), col. B) with a remaining maturity or next repricing date of i 27 4
(1) Three months or less .
(2) Over three months through 12 months
(3) Over one year'through three years
4) Over three years through five years
5) Over five years through 15 years
6) Over 15 years
b. All loans and Isases (reported in Schedule RC-C, part I, items 1 through 10, col. B) EXCLUDING
closad-end loans secured by first fiens on 1-4 family residential properties (reported in Schedule
RC-C, part{, item 1.¢.{2){a), col. B) with a remaining maturity or next repricing date of; 21 (5}
{1} Three months or less
{2) Over three months through 12 months ...
(3) Over one year through three years
(4) Over three years through five years ..
{5) Over five years through 15 years
(8) Over 15 years
¢. Loans and leases (reported in Schedule RC-C, part |, items 1 through 10, column B, above) with &
' REMAINING MATURITY of one year or less (excluding those in nonaccruat status)
3. Loans io finance commercial real estate, construction, and land devélopment activities (nof secured
by real estate) included in Schedule RC-C, part !, items 4 and 9, column B {7}
4. Adjustable rate closed-end ioans secured by first liens on 1-4 family residential properties (included
in Schedule RC-C, part |, item 1.c.{2){a). column B)

(4} OVEF three years throUGh fIVE YBAMS ............o..ooeoieeeesseesisoseessesssorsesesssrossosessees s eeseseseessesssesessesressces
(5) OVEr five YOEIS thrOUGH 15 YEAS .....ccoorvvoovoeveeveseeooeceececrersseemsesesesscese st sresemseesessessarsserseressnes
(

(3) Report fixed rate loans and leases by remaining maturity and floating rate loans by next repricing date.

| 8it | Mil fThou

[

RCONKIGB]

0l M.14(8)a)

20,619

RCONAS564 M.2.2.(1)
RCONABES 35.964] M2a.(2)
RCONAS56 19.608] M.2.8.(3)
RCONAS67 37.173] M2.a.(4)
RCONA568 27,0611 M2.a.(5)
RCONAS69 40,835] M.2.a.8)

194;026

RCONAS70 M.2.b.(1)
RCONA571 43602] M.2.b.(2)
RCONASB72 102,350 M.2.0.(3)
RCONAS?3 205430] M.2.0.(4)
RCONAS74 36.832] M.2.b.(5)
RCONAS75 8087} W.2.b.(5)
RCONAZ247] 134,675] M2.c.
RCON2746] 6.826] wm.3.
[Rconsaza]  114.314] 4.

(4) Sum of Memorandum items 2.a.(1} through 2.a.(6) plus total nonaccrual closed-end foans secured by first liens on 1-4 family residential properties
included in Schedule RC-N, item 1.¢.(2)(a}, column C, must equa! total ciosad-end loans secured by first liens on 1-4 family residential properties from

Schedule RC-C, part 1, item 1.c.(2}(a}, column B.

(6) Sum of Memorandum ftems 2.b.(1) through 2.b.(6) plus tota! nonaccrual loans and ieases from Schedule RC-N, sum of items 1 through 8, column C,
minus nonaccrual closed-end loans secured by first liens on 1-4 family residential properties included in Schedule RC-N, item 1.c.(2){a), column C, must
equal tolal loans and leases from Schedule RC-C, part |, sum of items 1 through 10, column B, minus total closed-end loans secured by firs! liens on 1-4

family residential properties from Schedule RC-C, part ), item 1.c.(2){a), cojumn B.

(6) The $300 million asset size test and the 5 percent of total loans test are generally based on the total assets and total loans reported on the June 30, 2012,

Report of Condition.

(7) Exclude loans secured by real estate that are included in Schedule RC-C, Part 1, items 1.a through 1.e, column B,
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5. To be completed by banks with $300 million or more in totel assets: L5
Loans secured by real estate to non-U.S. addressees (domicile) (included in Schedule RC-C, part |, e AT Tl sy
items 1.8 through 1.8, COIMI B) cov.viiiriies s oottt ee oo es oo ae e RCONB837] 0

Memorandum jtem 6 is to be completed by banks that (1) together with affifiated institutions, have
outstanding credit card receivables (as defined in the instructions) that exceed $500 million as of the
report date or (2} are credit card specially banks as defined for UBPR purposes.

6. Quistanding credil card fees and finance charges included in Schedule RC-C, part |, item 6.2

Memorandum item 7 is to be completed by afl banks.
7. Purchased credit-impaired loans held for investment accounted for in accordance with FASB ASC

310-30 (former AICPA Statement of Position 03-3) (exciude loans held for sale):
a. Outstanding balance
bh. Carrying amount included in Schedule RC-C, part 1, items 1 through 9

8. Closad-end loans with negative amortization features secured by 1-4 family residential properties:
a. Total carrying amount of closed-end loans with negative amortization features secured by 1-4
family residential properties (included in Schedule RC-C, part |, items 1.c.{2}(@) and {b))

Memorandum iterns 8.b and 8.c are to be completed by banks thal had closed-end loans with
negative amortization features secured by 1~4 family rasidentia! progeriies (as reported in
Schedule RC-C, part I, Memorandum itern 8.8) as of December 31, 2012, that exceeded the
fesser of $100 miflion or 5 percent of total Joans and leases, nef of unearned income (as reported
in Schedule RC-C, part |, item 12, coiumn B).

b. Total maximum remaining amount of negative amortization contractuelly permitted on closed-end
loans secured by 1-4 family residential properties

c. Total amount of negative amortization on closed-end loans secured by 1—4 family residential
properties inciuded in the carrying amount reported in Memorandum item 8.a above

8. Loans secured by 1-4 family residential properties In process of foreclosure (inciuded in Schedule
RC-C, part |, liems 1.c.(1), 1.2.(2)(a), and 1.c.{2)(b})

Memarandum items 10 and 11 are lo be completed by banks that have elected to measure loans
included in Schedule RC-C, part |, items 1 through 9, at fair value under & fair value option.
10. Leans measured at fair value (included in Schedule RC-C, part |, items 1 through 9):
- a. Loans secured by real estate:
{1} Construction, Jand development, and other land loans

(2) Secured by farmiand (including farm residential and other improvements)
{3) Secured by 1-4 family residential properties:

(a) Revolving, cpen-end loans secured by 1-4 family residential properties and extended under

lings of cradit

{b) Closed-end loans secured by 1-4 family residential properties.

(1) Secured by first liens

(2) Secured by junior lians

(4) Secured by muttifamily (5 or more) residential properties

(5) Secured by nonfarm nonresidential properties

b. Carmimercial and industrial loans

RCONC391] NA,

[RCONCT79 D

RCONC780 0

RCONF230] 0

RCONF231]

: 'Rcoszszl

RCON stzl

RCONF578

RCONF5678

RCONFSBO j

RCONF581 N/A
RCONF582 NA
RCONF583 N/A
RCONF584 NIA
RCONF585 N/A

(8) The $300 million asset size test is generally based on the total assets reported on the June 30. 2012, Report of Condition.

M.E.

M.7.a.
M.7.b.

M.8.a.

M.B.b.
M.8.c.

M.8.

M.10.5.(1)
M.10.a.(2)

M.10.a.(3)(a)
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¢. Loans to individuals f_or household, family, and other personai expenditures (i.e., consumer loans)
{includes purchased paper): g e e
(1) CIEQIE CAMS ..o cveiie ettt bs b e bbb s RCONF586 N/A] M.10.c.1)
{2) Other revolVING Credi PIANS .. ittt e e eesss e s ere i n s ceb et ettt RCONF587 N/AL M.10.c.(2)
(3) AULOMODIIE H0@MS ..cv. ittt ittt ot et e i RCONK196 N/AL M.40.c.(3)
(4) Other CONSUMBT 08NS ..o e RCONK208 N/Al M.10.c.(4)
L. O MBI HOBNS 1ottt tee e ettt ta e et s e 4e5 s et en £ttt e he bttt as e RCONF588 N/AL M.10.d.

11. Unpaid principal balance of loans measurad at fair value (reported in Schedule RC- C part!,

Memorandum item 10):
a. Loans secured by real estate:
{1} Construction, land development, and other land loans ... -~ |RCONF5901. . -~ NIAL MA1aih

{2) Secured by farmland (including farm residential and other improvements) RCONF591 |- N/Al M.11.a.(2)

(3} Secured by 1-4 family residential properties:
(a) Revolving, open-and loans secured by 1-4 family residential properties and extended under

lines Of Credil ..o i s RCONF592] N/AL M.11.a,(3)(a)
(b} Closed-end loans secured by 1-4 family residential properties: g ;
(1) Secured by first HANS .o i e RCONF593 NA} M.11.a.(3)(b)(1)
(2) Secured by JunioT IENS ... RCONF554 N/AL M. 11.2.3)(b)(2)
(4) Secured by muitifamily (5 or more) residentiai properties RCONFB95 N/Al M.11.a.(4)
(5) Secured by nonfarm nopresidential Properties ... e RCONF586 N/AL M.11.a.(5)
e b. Commercial and INdUSTal 08NS ..ot e RCONF597 - N/AL M.11b.
¢. Loans to individuals for household, family, and other personal expenditures (i.e., consumer foans)
(includes purchased paper):
{1) Creditcards «.......ocoooivincns RCONF598 NAF M 11.c(1)
(2) Other revolving credit plans . RCONF598| - NIAT M.11.¢c.(2)
{3) AUOMIODIIB I0AMS ..ottt e e RCONK195 N/AL M.11.c.(3)
(4) Other CONSUMEE HOBNS L...cviiviiices it cer sttt etttk st s e RCONK209 N/AL M.11.c.(4)
G OB HOENS ot it e e e RCONF801 NAL M.11.0
(Column A) (Column B) (Calumn C)

Fair vatue of acquired loans { Gross confraciual amounts | Best estimate at acquisition
and leases at acquisition date| receivable at acquisition date {date of contraciual cash flows

Dollar Amounts in Thousands not expected to be collected

12, Loans {not subject to the
requirernents of FASB ASC 310-30
{former AICPA Statement of Position
03-3)) and leases held for investment
that were acquired in business
combinations with acquisition dates in
the current calendar year,; L «

a. Loans secured by real estate ......... RCONG091L 0 RCONG092[

=1

RCONQOQ:}T 0f m.12.a.

b. Commercial and industrial F) R A e HE R

1085+ oevvveereerereecsereeere oo RCONGOj RLONGOO‘SL RCONG098| M.12.b.
¢, Loans to individuals for household, Biatrmie

family, and other personal : ! : Ao : :

axpenditures ..., . IRCONGDY7 C| RCONGDY8 0|RCONG093] 0] M.12c
d. All other loans and all leases ......... RCONG100 O} RCONG101 0 RCONG102[ 0] M.12.d.
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Doflar Amounts in Thousands [ Bil { Ml iThou

Memorandum jtem 13 is to be completed by banks that hatf construction, land development, and

other land loans (as reported in Schedule RC-C, part J, item 1.4, column B) that exceeded 100

percent of total risk-hased cepital (as reported in Schedule RC-R, item 21) as of December 31,

2012.

13. Construction, fand development, and other land loans with interest reserves:

a. Amount of loans that provide for the use of interest reserves {inciuded in Schedule RC-C, part !,
HEM 1.8, COIUMM B) i ettt o s m et et et a e et

b. Ampunt of interest capitalized from interest reserves on construction, land development, and other
land loans that is included in interest and fee income on Joans during the quarter (included in

Schedule RI, fem 1.a.{1HD)] o e

RCONGaTe| NAL M52

RIADG377 | NAT M.13b.

Memorandum iterm 14 is to be completed by all banis.
14, Pledgad 108NS 8NU IBABEE ..c.iii ettt eb et et aen RCONG378] £519,028] M.14

Memorandum ltem 15 is to be completed for the December report only.

15. Reverse mortgages:
a. Reverse mortgages outstanding thal are held for investment (inciuded in Schedule RC-C, item

1.¢, abovej: . :

(1) Home Eguity Conversion Mortgage (HECM) reverse morttgagss .......c.cciveocricninnnnns .. }RCONJ4BG 0] M.15.a.(1)

e (2) Proprietary reverse MArtgagSE ...t sttt e abe s et RCONJ467 0} M.15.a.(2)
[ Number

b. Estimated number of reverse mortgage loan referrals to other lenders during the year from whom
compensation has been received for services performed in connection with the origination of the

reverse mortgages:

(1) Home Equity Conversion Mortgage (HECM) reverse morigages ..........ccovimevviiniriiciinsccarennn RCONJ4B8 ' 0] M.15.0.(1)
(2) Proprietary reverse MOMGAGRS ... ..coviiiiuiiiseoriiciin it isiss et esiar e rmaecabeb et st as e en e ea e e RCONJ469 0] M.15.b.(2)
Doflar Amounts in Thousands § Bil | Mil [Thou
c. Principal amount of reverse morngage originations that have been sold during the year; S < ArRenT R g
(1) Home Equity Conversion Mortgage (HECM) reverse mortgages .......ooooceeeeeiivvneescveinncvis oo RCONJ470 0} M.15.0.{1)
(2) Proprietary reVErSE MOMGAGES .....occvrrriririeienierintinieniercenrescarsssers eserreasiacnssss et imneraasssas s aseeree RCONJ471 0} M.15.c.(2)
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Schedule RCCII

Schedule RC-C—Continued

Part Il. Loans to Small Businesses and Small Farms

Report the number and amount currently outstanding as of the report date of business loans with "original amounts” of $1,000,000 or less and farm loans
with “original amounts” of $500,000 or less. The following guidelines should be used to determine the "original amount” of a loan: (1) For loans drawn down
under lines of credit ar loan commitments, the "original amount" of the loan is the size of the line of credit o lvan commitment when the line of credit or loan
commitment was most recently approved, extended, or renewed prior to the reporl date. However, if the amount currently outstanding as of the report date
exceeds this size, the “original amount" is the amount currently outstanding on the report date. (2) For Joan participations and syndications. the “original
amount” of the loan participation or syndication is the entire amount of the credit originated by the lead lender. (3) For all other loans, the "original amount” is
the total amount of the loan origination or the amount currently outstanding as of the report date, whichever is larger.

Loans to Smalil Businesses

| YesiNo

1. indicate in the appropriate box at the right whether alf or substantially ali of the dollar volume af your
bank's "Loans secured by nonfarm nonresidential properties” reported in Schedule RC-C, part |,
items 1.e.(1) and 1.e.{2), and all or substantially all of the doltar volume of your bank's "Commercial
and industrial loans" reported in Schedule RC-C, part |, item 4, have original amounts of $100,000 or
lass (If your bank has no loans outstanding in both of these two loan categories, answer this
GUESTIAN "N 1ottt e bbb st et bR e bbb e £ttt cren

RCONB999 | NO 1.

If YES, complete items 2.2 and 2.b below, skip items 3 and 4, and go to item 5,
If NO and your bank has loans outstanding in either Joan category, skip items 2.a and 2.b, complete items 3 and 4 beiow, and go to item 5.
If NO and your bank has no loans outstanding in both loan categories, skip items 2 through 4, and go to item 5.

r Number

2. Report the total number of loans currently outstanding for each of the following Schedule RC-C, part
|, loan categories: '
a. "Loans secured by nonfarm nonresidential properties” reported in Schedule RC-C, part |, items
1.e.(1) and 1.e.(2) {Note: Sum of items 1.e.(1) and 1.e.(2) divided by the number of loans should

NOT XCBEE F100,000.] .rvoovvovvveomesirmuansiressrisn e reossse s sss st essss e et e s RCON5562
b. "Commercial and industrial loans” reported in Schedule RC-C, part !, item 4. {*) (Note: ltam 4 (1) i3
divided by the number of loans should NOT exceed $100,000.) ....vcvieriisiniienniniee s RCONS563]
(Column A) {Column B)
Dollar Amounts in Thousands Number of Loans Amount Currently Outstanding

3. Number and amount currently outstanding of "Loans secured by
nonfarm nonresidential properties" reported in Schedule RC-C, part |,
iterns 1.e.(1) and 1.e.(2) (sum of items 3.a through 3.c must be less
than or equal to Schedule RC-C. part§, sum of items 1.e.(1} and

Aoy

1.e.(2)): SRRl : SRS
a. With original amounts of $100,000 or 1SS ..ccocviviiiccniiiir e RCON5564 96| RCONS565 3,869 3.a.
. With original amounts of more than $100,000 through $250,000 ..... RCONS5586 125] RCONB567 14,698 24
c. With original amounts of more than $250,000 through $1,000,000 .. | RCON5568 1491 RCONS559 51,152 3.

4. Number and amount currently oulstanding of "Commercial and
industrial loans" reported in Schedule RC-C, part |, item 4 £ (sum of
items 4.a through 4.c must be iess than or equal to Schedule RC-C,

part |. itern 4 (). ;
a With original amounts of $100,000 or les8 ... RCONS570 1828 RCON5571 16,642] 4.4
b, With original amounts of more than $100,000 through $250,000 ..... |RCON5572 118 RCON5S573 11,398 4.h.
¢. With original amounts of more than $256.000 through §1,000,000 .. | RCON5574 95} RCON5B575 25,218 4.¢

(1) Banks with $300 million or more in total assats should provide the requested information for "Commercial and industrial loans" based on the loans

reported in Schedule RC-C, part |, item 4.a, column A, "Commercial and industrial loans o U.S, addressees.”
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5. Indicate: in the appropriate box at the right whether all ar substantially all of the dollar volume of your
bank's "Loans securad by farmland {including farm residential and other improvements)” reported in
Schedule RC-C, part |. item 1.b, and all or substantially alt of the dollar volume of your bank's "Loans
to finance agricultural production and other loans to farmers” reported in Schedule RC-C, part |, item
3, have original amounts of $100,000 or less (If your bank has no lvans outstanding in both of these
two loan categories, answer this question "NCO."} ...

If YES, complete itemns 6.2 and 6.b below, and do not complete items 7 and 8.

RCONB860] NO

if NO and your bank has loans outstanding in either loan caiegory, skip tems 6.a and 6.b and complete items 7 and 8 below.
If NO and your bank has no loans outstanding in both loan categeries, do not compiete items 6 through 8.

6. Report the total number of loans currentfy outstanding for each of the following Schedule RC-C, part

|, loan categories:

a. "Loans secured by farmland {including farm residential and other improvements)" reported in
Schedule RC-C, part |, item 1.b, {Note: ltem 1.b divided by the number of loans should NOT

XCEEA $T00,000.) 1ot rieieiie et et ria e vt et ettt a et ra ettt ent e r et nt e
b. "Loans to finance agricuftural production and other loans to farmers" reported in Schedule RC-C,

part |, item 3 (Nete: ltem 3 divided by the number of loans should NOT exceed $100,000.)

RCONSS76} N/A

I

RCONS577]

Dollar Amounts in Thousands

{Column A)
Number of Loans

(Column B)
Amount Currently Outstandin,

7. Number and amount currently outstanding of "Loans secured by
farmland (including farm residential and other improvements)”
reported in Schedule RC-C, part |, item 1.b {(sum of items 7.2 through
7.c must be less than or equal to Schedule RC-C, part |, item 1.b):

a, With original amounts of $100,000 or (ess ..............

b. With original amounts of more than $100,000 through $250,000 .....

c. With original amounts of more than $250,000 through $500,000 ...,

RCON5578 . 137] RCONS579 5,269
RCON5580 78] RCON5681 8,509
RCON5582 32} RCON5583 8,411

8. Number and amount currently outstanding of "Loans to finance
agriculiural proguction and other loans to farmers” reported in
Schedule RC-C, part |, item 3 {sum of lems 8.2 through B.c musl be
less than or equal to Schedule RC-C, part |, item 3);

a. With original amounts of $100,000 0r 188 i

b. With original amounts of more than $400,000 through $250,000 .....

c. With original amounts of more than $250,000 through $500,000 .....

RCON5584 353 RCON5585 5,766
RCON5586 7{ RCCN5587 627
RCON5588 0] RCON5589 0

6.a.

7.8
7.0.
7.c

X3
8.b.
B.c.
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Schedule RC-D—Trading Assets and Liabilities
Schedule RC-D Is to be completed hy banks that reporied average trading assets (Schedule RC-K, itam 7) of §2 million or more in any
of the four preceding calendar quarters.

Dollar Amounts in Thousands LB" I Mil fThou

Assets
1. U.S. TreasUry SECUMLIES ..o ieiiie i e st e a ettt s e e RCON3531 o] 1
2. U.8. Government agency obligations (exclude mortgage-backed securities) ............cceveveiirine. RCON3532 of 2
3. Securities issued by stales and palitical subdivisions N the U.S. ... RCON3533 225} 13

4. Mortgage-backed securities (MBS): WRAR § ;

a. Residential morigage pass-through securities issued or guaranteed by FNMA, FHLMC, GNMA ... RCONG379]
b. Other residential MBS issuad or guaranteed by U.S. Government agencies or sponsorad agencies [ B
(include CMOs, REMICs, and stripped MBS) 1)

RCONG380

€. Al Oher rESHIBNTAI MBS o i ettt tte st e e e st s et e e as s ebs et s ee et ee e RCONG381
d. Commercial MBS issLied or guaranteed by U.S. Government agencies or sponsored :

BOENCIES L1 ) i e e bt e b et bt s RCONK197
€. All other COmMMETCIAI MBS ..o..oiiii e r e et et ee s e s cr e e RCONK198

5. Other debt securities
a. Structured financial products:

(3) Secured by 1-4 family residential properties:
{a) Revolving, open-end secured by 1-4 family residential properties and extended under LOC |

(1) CAEN 1ttt RCONG383 0] 5a(h)
(2) SYNINBLIC (oot e b RCONG384 0] 5.a.(2)
| (3) HYDIIG oottt et e kvt bbb ere bbbt RCONG385 0F 5.a.(3)
[‘ b, All other debt SECUMHIEE ...ovooi et e et RCONG386 0} s.b.
6. Loans:
2. Loans secured by real estate:
i e (1) Construction, land development, and other [and 10818 ........co.voveieromivccn e, RCONF604 0] 6.a.(1)
' (2) Secured by farmland {including farm residential and other improvements) .........cccoccineene, RCONF805 0} 6.a(2)

| (b) Closed-end loans secured by 1-4 family residential properties: : 1
| (1) Secured by fIrSHHBNS ...cviiiie ettt cvtnins s ettt e s s RCONF807 Of 6.a.(3)(b)1)
(2) SECUrEd Y JUNIOT IBIS ... it ekt et r st RCONF811 0f 6.a.(3)}(b)2)
(4) Secured by mutltifarnily (5 or more) residential Properties ........coev e RCONF612 0] 6.a.(4)
{6) Secured by nonfarm nonresidential Properties ... RCONF813 0] s.a.(5)
b, Commiercial and INAUSHIEI I0BNS .........coveiirrrie e e e e s e RCONF814 0f 6.b.
¢. Loans to individuals for housshold, family, and other personal expenditures (i.e., consumer loans)
(includes purchased paper):
(1) Cradit cards .,.......coveccrinenenn, e e e AL et e e e gt et bt ety eb e e RCONF815 0} 6.1
(2) Other revolving Credii PIANS it RCONF816 0} 6.c.(2)
(3) AULOMOBTIE OGNS 1ovivieii ettt ea ettt bbb RCONK199 0] 6.c.(3)
(4) OtSr CONSUMEBT IDANS ovei vt ettt e eb st e e abaa e sttt et ra s ensnee e RCONK210 O] 6.c.(4)
d, Other loans .ocver oo RCONF618 0] 6.4
7. - 8. Not applicable 5 R
9, Other trading assets RCON3541] 0] 9.
10. Not applicable '-
11. Derivatives with a positive fair value (from Schedule RC-Q, ftam 5.a., column A} ...coovriceniinann, RCON3543 0] 11.
12. Total trading assets (sum of items 1 through 11) (must equal Schedule RC, item §) ... RCON3545 2251 12,
Liabilities ]
13.
a, Liability for short positions ............. O RO PSR SO PP UPURPRURRTOTPIN RCON3546 0] 13.a
b, Other trading labIlES ..o e et bebe s RCONF624 0] 13b.
14, Derivatives with a negative fair value (from Schedule RC-Q, item 10.a., column A} ..o RCON3547 0] 14,
15. Total trading liabilities (sum of items 13.a. through 14) {must aqual Schedule RC, item 15) .............. RCON3548 0| 15,

e (1) U.S. Government agencies include, but are not limited to, such agencies as the Government National Mortgage Association (GNMA), the Federal Deposit
insurance Corporation (FDIC), and the National Credit Union Administration (NCUA). U.S. Government-sponsored agencies include, but are not limited to,
such agencies as the Federal Home Loan Mortgage Corporation (FHLMC) and the Federal National Morigage Association (FNMA),
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1. Unpaid principal balance of loans measured at fair vaiue (reported in Schedule RC-D, item 6.a.(1)
through 8.d):
a. Loans secured by real estate:
{1) Construction, land development, and other land loans
{2) Secured by farmiand (including farm residential and other improvements) ............ccccoocei i
(3) Secured by 1-4 famlly residential properties:
(a) Revolving, open-end loans secured by 1-4 family residential properties and extended under

NGB Of CTBAIL ..o e ettt b de st st e e e

(b) Closed-end loans secured by 1-4 family residential properties:
(1) Securad by firSt IBNS ... it et e
(2) Securad by JUNIOM IBRS ... et sttt
(4) Secured by mukifamily (5 or more) residential properties ........cevveeiiociie
(5) Secured by nonfarm nonresidential Properties ... e e
b, Commercial and INJUSHTIAl I0BNS ...t st
c. Loans to individuals for household, family, and other personal expenditures (i.e., consumsr loans)
{includes purchased paper):
1) CRETIt CBIAS .1ttt e ettt st ettt eb e et et et aaa et b
2) Other revolving credit plans
3} Automabife loans
4) Oher CONSUMET OBNS ...viiiuiieee ittt eb e ae s ettt et ettt a et b ena e
. ONEIHOBNS Lot it bt e ettt et e E bbb st et ana s
2. Loans measured at fair value that are past due 90 days or more:
B, FAITVAILE .oiieiiiiiei i i et st es st e eh e aae et
b. Unpaid prinCipal BAIANGCE ...iivoviee et e e e e
3. Structured financial products by underlying collataral or reference assets (sum of Memorandum items
3.a through 3.g must equal Schedule RC-D, sum of items 5.a.(1)
through (3)):
a, Trust preferred securities issuad by financial INSUtONS ..ot
b. Trust preferred securities issued by real estate investment trusts
C. Corporate and SUTHIAN JOBNS ...ttt bttt ee e es st e e
d. 1-4 family residential MBS issued or guaranteed by U.S. governmeni-sponsored
enterprises (GSEs)
e, 1-4 family residential MBS not issued or guaranieed by GSEs .
f. Diversified (mixed) poots of structured financial products ... i
g. Other collateral ©r referenCe @SSBIS ...iiiiriiiii et ettt ev et et et n et ernns
4. Pledged trading assets:
8. Pledged SBCUIHIES ... enricen ettt st sttt et et e et
b. Pledged loans

{
(
(
(

Memorandum items 5 through 10 are fo be completed by banks that reported average trading assets
(Schedule RC-K, item 7) of $1 billion or more in any of the four preceding calendar quarters.

5. Asset-backed securities:
a. Credit card receivables
b. Home equity lines ...............
c. Automoblle loans

ORI e e e e

6. Retained beneficial interests in securitizations (first-loss or equity tranches) ........cccccecvveieir e,
7. Equity securities (included in Schedule RC-D, item 9, above):
a. Readily determinable fair values
p. Other

{ Bit | Mil {Thou

IRCONF625

RCONF626

RCONF6Z7]

JRCONF631

RCONF832

RCONF628 0
RCONF629 0
RCONF630 0
0
0

RCONF633 b
RCONF§34 0
RCONK200 0
RCONK211 0
RCONF636 | 0
RCONF639 0
RCONF640 0

RCONG388

RCONG293 0
RCONG332 5
RCONG333 0
RCONG334 0
RCONG335 )
RCONGE51 0
RCONGEE2 0
RCONG387 0

)

RCONF643 N/A
RCONF644 N/A
RCONF645 N/A
RCONFB46 N/A
RCONF647 N/A
RCONF648 N/A
RCONF851 N/A
RCONF852 N/A
RCONFB53 N/A
RCONF&54 N/A

M.1.a.(1)
M.1.a.(2)

M.1.2.(3)(a)

M. 1.a.(3)(b)( 1)
M.1.2.(3)(b)2)
M.1.a.(4)
M.1.a.(5)
M.1.b.

M.3.a.

‘M:3b.

M.3.c..

M.3.d.
M.3.e.
M3
M.3.g.

M4.a.
M.4.b.

M.5.a.
M.5.b.
M.5.c.
M.5.d.
M.5.e.
M.5.1.

M.G.

M.7.a.
M.7.b.
M.8.
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9. Other trading assats (itemize and describe amounts included in Schedule RC-D, item 8, thal are T T
grealer than $25,000 and exceed 25% of the itam): ") .
a | TEXTE655 RCONF655 N/A
TEXTF656 RCONF&656 N/A
TEXTF657 RCONF857

10. Other trading liabilities (itemize and describe amounts included in Schedule RC-D, itam 13.b, that
are greater than $25.000 and exceed 25% of the item):
a. | TEXTF658

NIA

RCONFB58] N/A

TEXTF659 RCONF659 N/A
TEXTF&60 RCONF660 N/A

{1) Exclude equity securities.

M.B.a.
M.8.b
M.9.¢c.

M.10.a
M.10.b.
M.30.c.
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Schedule RC-E—Deposit Liabilities

{Column A) {Column B) (Column C}
Total Transaction Accounts Memo: Total Demand Total Nontransaction
{including Total Demand Deposits (1) Accounts {Including MMDAs)
Dellar Amounts in Theousands Deposits) {included in Column A)
Deposits of: e :’ v e o i R Wheade D el oe. F
1. Individuals, partnerships, and 1 s ‘ :
COTPOTALONS .ovovvrvscirsessemsssreciesnr e RCONB549 87.187 # RCONBSS50 1,084,142] 1
2 U.8. Government ..........ocoeoivinninnns RCON2202 8 RCON2520 ol o
3. States and political subdivisions in the ikl e R | i i RS e e T
ULBe oottt 30159 RCON2530 83,901 3.
4. Commercial banks and other wE i
depository institutions in the U.S. ....... RCONBS51 5,703 RCONB552 100 4,
5. Banls in foreign countries ................ RCON2213 RCON2236 5.

o

Foreign governments and official
institutions (including foreign central
BANKS) .o
7. Total (sum of items 1 through 8) (sum

RCON2216 |

of columns A and C must equal il : : A Rt Y
Schedule RC, item 13.8) covovvcceciion. RCON2215 | 133,057 RCON2210 | 123,445] RCON2385] 1,168,143| 7.
Memoranda
Dollar Amounts in Thousands ' Bl | Mif [Thou
1. Selected components of total deposits (i.e., sum of item 7, columns A and C): :
a. Total Individual Refirement Accounts (IRAs) and Keogh Plan accounts ... RCON6835 64.684] M1.a.
D. TOLal BroKBrEA GEPOSILE .e..viiiveriieeteire it e e et om et bt e e b ar s b RCON2365 M.1.b.
c. Fully insured brokered deposits (included in Memorandum item 1.b above). (2) -
{1) Brokered deposits of 1ess than $100,000 ... seesss e v iens e esneeceees RCON2343| M.1c.(1)
(2) Brokered deposits of $100,000 through $250,000 and certain brokered retirement deposit : £
BECOUNES ...vosves oo eees s eeeeeses e seesesb oo ses e oot RCONJ472] M.1.c.(2)
d. Maturity data for brokered deposits:
(1) Brokered deposits of less than $100,000 with a remaining maturity of one year or less {included
in Memorandum HEM 1.C.01) BDOVE) ..ovvore e coesevonisnc e s esss b ceres s et sess e e RCONA243| 1,033) M.1.d.01)
(2) Brokered deposits of $100,000 through $250,000 with a remaining maturity of one year or less i 5
(included in Memorandum Hem 1.6.(2) BDOVE) ... wiiiiiiceriermr oo e RCONK219] M.1.d.(2)
(3) Brokered deposits of more than $250,000 with a remaining maturity of one year or less (inciuded  [iixizts R :
in Memorandum ftem 1.b @hove) ... RCONK220] M.1.d.(3)

e. Preferred deposits (uninsured deposits of states and political subdivisions in the U.S. reported in
item 3 above which are secured or collateralized as required under state law) (o be completed for
the DECEmMBEr TBPOMT OMMY) ..ottt ettt et

{. Estimated amount of deposits obtained through the use of deposit listing services that are not

BroKEred GBPOSIS .....ovei et i e e e e
2. Components of total nontransaction accounts (sum of Memorandum items 2.a through 2.d must

equal item 7, column C above):
a. Savings deposits:

RCON5590| 102,616] M1.e.

RCONK223] N AR

827‘18% M.2.a.(1)

(1) Money market deposlt accounts (MMIJAB} ... e RCONG810
(2) Other savings deposits (Excludes MMDAS) ..ccire it RCON0352 80.998] M.2.a.(2)
b. Total time deposits of less than $100,000 ............... .. | RCONGEH48 176,008] Mm.2.b.
c. Totat time deposits of $100,000 through $250,000 ...t st RCONJ473 50,045] M.2.c. ¢
d. Total time deposits of More than $250,000 .....vviv e inmessss e st sssseseoreeess s srones RCONJ474 33,905] m.2.d. I
8 e. Individual Retirement Accounts (IRAs) and Keogh Plan accounts of $100.000 or more included in S St e R
@ Memorandum tems 2.6 and 2.8 BDOVE .......oovirermiiismismirms s S RCONF233 ] 14,362] M.2e.

1) Include interest-bearing and noninterest-bearing demand deposits
2) The doliar amounts used as the basis for reporting in Memorandum items 1.¢.(1) and (2) reflect the deposit insurance limits in effect on the report date.
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Dollar Amounts in Thousands

{ Bil | Mil [Thou

3. Maturity and repricing data for time daposits of less than $100,000:

a. Time deposits of less than $100,000 with a remaining maturity or next repricing date of. 11 ¢

RCONAB79

45,216

(1) Thre€ mMONS OF IBSS ....oioiiiiii i s b
(2) Over three months through 12 MONENS ... e e e RCONAS80 78,303
(3) Over one ysar through thrBE YBATS ..o it s RCONA581 38,817
(4) OVEIN INTE YBATS ..viie ittt e eh e ettt eb et em et ae e sae e JTAR RCONAS582 12,572
b. Time deposits of less than $100,000 with a REMAINING MATURITY of one year or less (included [ ¢
in Memorandum items 3.a.(1) and 3.a.(2) above) 3] ..o ettt ettt RCONA241J 123,505
4. Maturity and repricing data for time deposits of $100,000 or more:
a. Time deposits of $100,000 or more with a remaining maturity ot next repricing date of. (1) (4)
(1) THree MONNS OF IBSS ..ottt et bbbt et s e ean RCONAS84 31,8186
(2) Over three months through 12 MONtNS ..o et JRCONAS585 33,568
{3) Over one year through three years RCONASBE 12,684
(4) OVEI NTBE YBAIS ...oiiveviiiiii ettt s et e b e casbe RCONASB7 5,882

b. Time deposits of $100,000 through $250,000 thh a REMAINING MATURITY of one year or less

35.393|

(included in Memorandum items 4.8.(1) and 4.a.(2} @bove) {3} L. .o
c. Time deposits of more than $250,000 with 8 REMAINING MATURITY of one year or less (included [ S
in Memorandum items 4.a.(1) and 4.2.(2) 8DOVE) (2} ... e, RCONK222|

28,891

{1) Report fixad rate time deposits by remaining maturity and floating rate time deposits by next repricing date
(2) Sum of Memorandum items 3.a.(1) through 3.a.(4) must equal Schedule RC-E, Memorandum item 2.b,

(3) Repoit both fixed and floating rate time deposits by remaining maturity. Exclude floating rate time deposits with a next repnct 1g date of one year or less

that have a remaining maturity of over one year.

(4) Sum of Memorandum items 4.a.(1) through 4.a.(4) must equal Schedule RC-E, sum of Memorandum items 2.¢c and 2.

d.

M.4.a.(1)
M.4.a.(2)
M.4.2.(3)
M.4.3.(4)

M4.b.

M.4.c.
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Bil } Mil {Thou

1. Accrued interest FECEIVADIE {11 L s e e et RCONB556| 8.014f 1.
2. Netdeferred 1A% BSSEIS (2] L et ie et ee e ettt e e RCON2148 o 2.
3. Interest-only strips recsivable (not in the form of a security) on; %} R
2. MOTGBEE IDBNS 1.ttt et b et RCONA519 0] 3a.
B. Oer INANCIA) BESBLE ...\ttt it b e et e e RCONAS20 0l 2.b.
4. Equity securities that DO NOT have readily determinable fair values 5 ... RCON1752 4

5. Life insurance assets:

0 53

a. General acCoUnt Jife INSUMBNCE ASSEIS oovviiiiirt e ittt sirecte et et e tre et ra it etbar e eteeatteen i va s s nteee e RCONK201
b. Separate account life INSUTANCE @SSEES ...t e e e RCONK202 0] 5b.
¢. Hybrid account life iNSUFANCE @SSBES ..ot e RCONK270 0l 5¢.
6. All other assets (itemize and describe amounts greater than $25,000 that exceed 25% of this ltem) . | RCON2168} 16807} 6.
a. Prepaid expenses (excluding prepaid-assessments) ................... RCON2166 7,866 6.3,
b. Repossessed personal preperty (including vehicles) ................ | RCON1578 8.b.
¢. Derivatives with a positive fair value held for purposes other than :
BEING vt et e ssoe s sss et RCONcom[ G.C.
d. Retained interests in accrued Interest receivable related to
SECUTtiZad CrEdit CBITUS . vv.iviieiccee et e s rcn e RCONC436 5.d.
e. FDIC loss-sharing indemnification assets ... RCONJ448 .o
f. Not applicable,
g. (TEXT3549 RCON3548 6.g.
h. [TEXT3550 RCON3550 0 6.h.
i TEXT3551 RCON3551 o] b o 5 B.i.
7. Total (sum of iterns 1 through 8) (must equal Schedule RC, item 11) ... RCON2160] 25187 7.

includes accrued interest receivable on loans, leases, debt securmes and other interest-bearing assats.

{
(

1)
2) See discussion of deferred income taxes in Glossary entry on "income taxes."
3

RC, item 5, as appropriate.
(4) Includes Federal Reserve stock, Federal Home Loan Bank stock, and bankers’ bank stock.

(3) Report interest-only strips receivable in the form of a security as available-for-sale securities in Schedule RC, item 2.b, or as tradmg assets in Schedule
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| Bil it frhou

1

a. Interest accrued and unpaid on deposits 1}
b. Other expenses accrued and unpaid (includes accrued income taxes payable) ...,
2. Net deferred tax liabilities !+
3. Allowance for credit losses on off-halance sheet credit exposures

4. All other liabilities (itemize and describe amounts greater than $25,000 that exceed 25%

OF BHIS HHBIM) ottt e e es e g b e e et et e e by e et er e ne it psrene s

a. Accounts payable

b. Deferred compensation liabllities .............

c. Dividends declared bui not yet payable
d. Derivatives with a negative fair value held for purposes other than
TTRAING o i e e st e

EXT3552] Deferred Bankcard Faas

ATEXT3553

S . ®

- |TEXT 3564

5. Total (sum of items 1 through 4) (must equal Schedule RC, item 20)

RCON3645 181] 14
RCON3646 5223 1.1
RCON3D49 15,207| 2.
... |RCONBS557 303] s

RCON293¢] 5447 4.

.. [RCON3066 25 4.
...... RCONCO11 1,308 4b
RCON2932 4c.

A
RCONCO012 4d.
RCON3552 750 de.
RCON3553 44,
RCON3554 4g

(1) For savings banks, include "dividends" accrued and unpaid on deposits.
(2) See discussion of deferred income taxes in Glossary entry on "income taxes."

. |RCON2930]

23,361} 5.
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Schedule RCK

Dollar Amounts in Thousands IB" | M h’hou
Asgats :
1. Interest-bearing balances due from depository INSHIULONS .......ccoocoorvcrmnnii i e RCON3381 ] 352,944 1.
2. U.S. Treasury securities and U.S. Government agency obligations (excluding moltgage-backed R
SOOUTHBE) {91 oot ettt ettt e e st RCONBSSBJ 353,5461 .
3. Mortgage-backed SECUMLIES {27 L.t e ettt RCONBS59 359,869 3,
4. All other securities (fncludes securities issued by states & political subdivisions in U.8)12) (3) .. RCONB560 182,723f 4.
5. Federal funds sold and securities purchased under agreements {0 resell ............c..cooococvviviinienena, RCON3365 20,558} 5.
6 Loans: A
8. TOMBHDANE .ottt e b e 780,988] 6.a.
b. Loans secured by real estate: Y
(1) Loans secured by 1-4 family residential properties ........ RCON3465 2239191 6.b.(1)
(2} All other toans secured by real 8SLale ... RCON3466 293,288} 6.h.(2)
¢. Commercial and indUSHial I0BN8 ... s RCON33 92,694 6.c.
d. Loans to individuals for household, family, and other personal expenditures: g S
(1) CTOUR GEIAS ..v...erovveveeeeoversserereorecsor oo seeeeeecteseoeves st ettt s astrertoeesers e aear s etessereserrereeses RCONB551] 6.d.(1)
(2) Other (includes revolving credit plans other than credit cards, automobile loans, and other i '
GONSUMET 08NS} v...- e ovvereseemrvcsserseesresees e sssssecre st eose st s seats et b e s b eeseemm e senceestorres e RCONBS62]  101.005] 5.d.(2)
7. To be completed by banks with $100 milfion ar more in total assets:
TIBAING ASSEES (41 Lottt et et e e e RCON3401 1,243} 7.
8. Lease financing receivables (net of unearned income) ... RCON3484 0} 8.
9, Total BSBEIS {51 i bbb e st e RCON3368 2,181,718} o
Liabilities
10. Interest-bearing transaction accounts (interest-bearing demand deposits, NOW accounts, ATS
accounts, and telephone and preauthorized transfer BCCOUNS) ..vvoviveeccriiicii e e, RCON3485J 10.
11. Nontransaction accounts: ‘
a. Savings deposits {includes MMDAS) RCONBS563 891,973] 11.a.
b. Time deposits of $100,000 or more RCONAS14 87,8931 11.b.
c. Time deposits of less than $300,000 ... e RCONAS28 178777 11.¢
12. Federal funds purchased and securities sold under agreements to repurchase .........cceeveerneann, RCON3353 622,224 12
13. To be completed by banks with $100 mitfion or more in {otal assets: {4) :
Other borrowed money (includes morigage indebtedness and obligations under capitalized
IBASES) v eve oot ettt e RCON3355| of 12
Memorandum
Dollar Amounts in Thousands l Bil | Mil [Thou
Mermorandum item 1 is to be completed by: (¢)
» banks with §300 million or more in totel assels. and
» banks with less than $300 million in total essels that have loans to finance agricultural production
and other loans to farmers (Schedule RC-C, part |, item 3) exceeding five percent of tolal loans. : A
1. Loans to finance agricultural production and other loans (0 farmars ... e RCONSZSS‘F 6,530f M.1.

(1) For all items, banks have the option of reporting either (1) an average of DAILY figures for the quarter, or (2) an average of WEEKLY figures (i.e., the

Wednesday of each week of the quarter).

(2) Quarlerly averages for all debt securities should be based on amortized cost.
(3} Quarierly averages for all equity securities should be based on historical cost.
(4) The asset size tests and the &
Condition.

(5) The quarterly average for total assets should reflect all debt securities (not hefd for trading) at amortized cost, equity securities with readily determinable

fair values at the lower of cost or fair value, and equity securities without readily determinable fair values at historical cost.

percent of total loans test are generaily based on the total assets and total loans reported on the June 30, 2012, Report of
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Schedule RCL

in Schedule RC-L are regarded

| 8il | Mil {Thou

1. Unused commitments:
a. Ravolving, open-end lines secured by 1-4 family residential properties. e.g., home equity lines ,.....
ftems 1.a.(1) and 1.a.(2) are to be completed for the December report only,
(1) Unused commitments for Home Equity Conversion Mortgage (HECM) reverse mortgages
outstanding that are held for investment {included in item 1.8 above) ...,
(2) Unused commitments for proprietary reverse mortgages outstanding that are held for investmant
(included in ftemM 1.8 BDOVE) ..ottt e
D. Crethl CArd INBS ... te i i et et e et ea s et bt et et s et eae s et et ee e etae e ea s e s et b e s
Iterns 1.b.(1) and 1.b.(2) are to be completed by banks with either $§300 million or more in total
assets or §300 miflion or more in credit card fines (Sum of items 1.b.(1) and 1.b.(2) must equal item

RCON36814] 24.942f 1.a,
RCONJ477| 0f t.a{n
RCONJ47B of 1.a(2)

RCON3815 53,8731 1.b.

1.b) 1 LSRN
(1) Unused consumer credit card iNes ..o ................................ RCONJ455 43.468f 1.b.(1)
(2) Other unused credit Cart N8BS ..o it e RCONJ456 10,405 1.b.(2)
¢. Commitments to fund commercial real estate, construction, and land development loans: I
(1) Secured by real estate:
(a) 1-4 family residential construction loan cCOMMIEMENtS ... v e RCONF164 4324} 1.c(1)a)
(b) Commercial raal estats, other construction loan, and land development loan commitments ... |RCONF165 8,393 1.c.(1)(b)
(2) NOT secured by rzal @State ... RCONSB550 4573} 1.c.(2)
d. Securities UNEMWIIING ..o b e et b RCON3817 ol 14
8, Other unused commitments: E
(1) Commercial and INQUSHal f0ANS . ... e RCONJ457 75,487] 1.e.(1)
{2) Loans to financial INSHIUONS ... it s seee i v e e s s RCONJ458 1,050} 1.e.(2)
(3) All other UnUSEd COMMIMENTS ....oviii it et e RCONJ459 65,191} 1.e.(3)
2. Financial standby letters of Credit ..o e e e s RCON3818 11,120{ 2.
ltem 2.2 is to be completed by banks with $71 billion or more in total assets, {1) SR e
a. Amount of financial standby letters of credit conveyed to others ...... ] RCON3820] .
3. Performance standby I8HOrS of GIEUI .....c..cc.covvvovieeeesissitcimseeseeeeas s s v et et RCON38211 56] 3

itern 3.a is to be completed by banis with $1 billion or more in total assets. (1)

a, Amount of performance standby letters of credit conveyed to others LRCON3822]

4. Commergial and similar Jetters of Credit ..o vt e e

5. Not applicable
8. Securities lent {including customers’ securities lent where the customer is indemnified against loss by

the 1ePORING DENK) ...ttt b e seceb e e et e r e b e

‘RCON3433] 0l 6

(Column A) (Column B}
Dollar Amounts in Thousands Sold Protection Purchased Protection
7. Credit derivatives: { :
a. Notional amounts
(1) Credil default swaps ................... RCONC968 O0JRCONC969
(2} Total return swaps ................c...... RCONC970 O RCONCE71
{3) Credit options .........ccoooerivnevins RCONCE72 0JRCONCH73
{4) Other credit derivatives ............... RCONCQ74 O|RCONC975
b. Gross fair values:
(1) Gross positive fair value .............. RCONCZ19 RCONG221
(2) Gross negative fair value ............ RCONC220 O] RCONGR222

{1) The asset size tests and the $300 million credit card lines test are generally based on the total assets a
Report of Condition.

nd credit card lines reparted in the June 30, 2012,
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Schedule RC-L—Continued

Dollar Amaounts in Thousands J Bil ! Mif [Thou
7.c. Notional amounts by regulatory capital treatment; (1) ; §
(1) Positions covered under the Market Risk Rule: B ARG
(@) BOIE PROIBCHION ..1v.oeocneericcren ot ettt et RCONGA401| 0l 7.c(1)a)
{b) Purchased protaction ... RCONG402{ 0f 7.e(t)b)
(2) All other positions: A o
() SOI PIOIBGHON ..o it ceesee v e oot ee sttt ettt s ens st RCONG403] 7.c.(2)(2)
(b) Purchasedl protection that is recognized as a guarantee for regulatory capital e ok
PUIPOSEE oooreettiemians v eretiaes s s s s er s st he 0 e e th s ettt e RCONG404 0] 7.c(2)b)
{c) Purchased protection that is not recognized as a guarantee for regulatory capital purposes .  JRCONG405 0} 7.c.(2)c)
(Column A) (Column B) {Column C)
Remaining Maturity of: One | Remaining Maturity of. Over | Remaining Maturity of. Over
Dollar Amounts in Thousands Year or Less One Year Through Five Years) Five Years
7.d. Notional amounts by remaining # : E
maturity:
(1) Sold credit protection: (2} 1 !
{a) Investment grade ... RCONG406 O] RCONG4Q7 0] RCONG408 0] 7.d(1)a)
(b) Subinvestment grade ............ RCONG408 0] RCONG410 0JRCONG411 0] 7.d.{1)b
{2) Purchased cradit protection: (%) [izia B B
(a) Investment grade ................... RCONG412 O}RCONG413] O}RCONG414 0] 7.d.(2)a)
(b) Subinvestment grade ... RCONG415 O] RCONG4 16| OJRCONG417 : 0| 7.d.2)(b)
Doltar Amounts in Thousands J Bil | Mil fThou
8. Spot foreign exchange CONITACES .......cvivviiiii Cei e b e s RCON8765T 0| s.
g. All other off-balance sheet liabilities (exclude derivatives) (itemize and describe each component of [
this item over 25% of Schedule RC, item 27.a, "Total bank equity capital”) .. . JRCON3430 100,730 ¢.
a. Securities BOITOWE ..o e s ... |RCON3432 0] ga.
b. Commitments to purchase when-issued securities ......... TP rossireeereeninnen | RCON3434 730 9b.
¢. Standby letters of credit issued by another party (e.g., & Federal Home Loan Bank) on the bank's - &
BERAN oo iot oot e es st ees et ERR LS AL eSS oA bs ettt RCONCG78 100,000 gc.
d.| TEXT3555 RCON3555 0f ad.
e.| TEXT3556 1 RCON3556 0} ge.
{.] TEXT3557 RCON35657 0l of.
10. All other off-balance sheet assets (exciude derivatives) (itemize and describe each component of Sk
this item over 25% of Schedule RC, item 27.a, "Total bank equity capital”) ..o RCONS591 ol 10
a. Commitments to sell When-issUed SECUTHIES ........cccvivviriieeiriiecien i e ss e, SRR RCQON3435 0} 10.a
b.| TEXT5592 RCON5592 0} 10b.
c. | TEXT5593 RCONS5593 0l 10.c.
d.] TEXT5594 RCONBE5H94 G| 10.d.
e.| TEXT5585 RCONE595 0] 10e.
11. Year-to-date merchant credit card sales volume: _ i R
a. Sales for which the reperting bank is the acquiring bank ... RCONC223 92,917 11.a.
b. Sales for which the reporting bank is the agent bank with risk ... RCONC224 O 11.b.

(1) Sum of itsms 7.c.{1)(a) and 7.c.(2)(a) must equal sum of items 7.a.(1) through (4), column A. Sum of items 7.c.(1)(b), 7.c.{2){b). and 7.c.(2){c) must equal
sum of iteme 7.a.(1) through {4), column B. )

(2) Sum of items 7.d.(1){a) and (b), columns A through C, must equal sum of items 7.a.(1) through (4), column A.

{3) Sum of iiems 7.d.{2)(a) and (b), columns A through C, must equal sum of items 7.a.(1) through (4), column B.
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i
l
i
!’

{Column A) {Column B} {Column C) (Column D) ]
Interest Rate Foreign Equity Derivative) Commodity and
Contracts Exchange Contracts Other Contracts
Dollar Amounts in Thousands Contracts
Derivatives Position Indicators
12. Gross amounts (e.g., notional amounts) (for each column, : ‘ g
sum of items 12.a through 12.e must squal sum of items 13
and 14); (SRR SRS | EE RN I R - S e
a. FULUFES CONTacs ..ottt RCONB8693 RCONBG&S4 RCONBESS RCONBES8
0 0 0 0
D, FOrWard CONMITACIS . vierieeriirinieics vt i eeansereeees e acen RCONB8687 RCONBESS RCONB6E99 RCON8700
3,046 0 0
¢. Exchange-traded option contracts: Sl L 5 L i G
(1) WIIteN Oplions ..ot s RCONS701 RCONB702 RCONB703 RCONB704
0 0 0 0
(2) Purchased OptONS .......ccocovvii i e RCONB705 RCONB706 RCONS707 RCONB708
0 a 0 0
d. Over-the-counter option contracts: "
(1) WIIHEN OPLIONS ..eococeconiccericcc it RCON8709 RCONS8710 RCONB711 RCONB712
1,199 0 0 0
(2) Purchased options ... RCONB713 RCONB7 14 RCONS715 RCONB716
0 0 0 0
B SWADS oot e RCON3450 RCON3826 "RCON8719 RCONB720
0 0 0 g
13. Total gross notional amount of derivative contracts held for RCONA126 RCONA127 RCONB723 RCON8724
L= e« U OO PRSPPI 0 0 0 0
14, Total gross notional amount of derivative contracts held for RCONB725 RCONB8726 RCON8727 RCON8728
purposes other than rading ..o 4,245 0 0 5}

a. Interest rate swaps where the bank has agreed o pay a

fixed rate

15, Gross fair vaiues of derivative contracts:
a. Contracts held for trading:

(1) Gross positive fair value

(2) Gross negative fair value

b. Contracts held for purposes other than trading:
(1) Gross positive fair value

{2) Gross negative fair value

RCONAES9

RCON8735

RCONB736

RCON8733 | RCONE734
5 5 5 g
RCONB737 | RCONB738 | RCONB739 | RCONB74D
0 0 5 o
RCONB741 | RCONB742 | RCONB743 | RCONE744
0 0 5 g
RCONB745 | RCONB7A8 | RCONB747 | RCONS74B
0 g G B

12.c.(1)

12.6.(2)

12.4.01)
12.d.(2)
12e.
13.

14.
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Schedule RC-L—Continued
#tem 16 is to be compieted only by banks with totat assets of $10 biflion or more. {*)
{Column A) {Golumn B) {Column C) {Column D) {Column E)
Banks and Monoline Hedge Funds Sovereign Corporations
Securities Firms Financial Governments | and Al Other
Dollar Amounts in Thousands Guaraniors Counterparties
16. Over-the-counter derivatives: kel T e e e e T e sy
a. Net current credit exposure ..., RCONG418 RCONG418 RCONG420 RCONG421 RCONG422
: /A N/A N/A N/A NI/A

b. Fair value of collateral;
(1) Cash—u.S. dollar

{2} Cash—Other currencies

(3) U.S. Treasury securities .................

(4) U.S. Government agency and U.S.
Government-sponsored agency debt
securities

{(5) Corporate bonds

(6) Equity securities

(7} All other collateral

(8) Total fair value of collateral {(sum of
items 16.b.(1} through (7))

H B

RCONG423

RCONG424

RCONGA425

RCONG426

RCONGA427

N/A

NIA

NiA

N/A

NIA

RCONG428

RCONG429

RCONG430

RCONG431

RCONGA432

N/A

N/A

N/A,

N/A

N/A

RCONG433

RCONG434

RCONG435

RCONG436

RCONG437

N/A

s

N/A
N B

SEE

N/A
e o

N/A

el e

I

N/A

Ar g
'y

RCONG438

RCONG439

RCONG440

RCONGaa1

RCONG442

N/A

N/A

N/A

N/A

N/A

RCONG443

RCONG444

RCONG445

RCONGA446

RCONG447

N/A

N/A

N/A

N/A

N/A

RCONG448

RCONG449

RCONG450

RCONG451

RCONG452

N/A

N/A

/A

N/A

N/A

RCONG4E3

RCONGAS4

RCONG455

RCONG458

RCONG457

N/A

N/A

NIA,

N/A

NIA

RCONG458

RCONG459

RCONGA460

RCONG461

RCONG482

N/A

N/A

N/A

N/A

N/A

{1) The $10 billion asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition.

16.a.

16.5.41)
16.5.(2)

16.b.(3)

16.0.(4)
16.b.(5)
16.5.(8)
16.6.(7)

16.b.(8)
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Schedule RC-M-—Memoranda

Doliar Ameunts in Thousands l

{8) ONB YBAT DT IBSE ..v.iviverrmeratasiiares e e cebssecases s e e eesssee bbbt s bbbt RCONF060 0 5.b.(1)a)
i (b) Over one year through three years ... e RCONF061 0} 5b.(1)(b)
: (c) Over three years through five Years ..........cei e RCONF082 0} B.b(1)c)
.’ () OVEITIVE YBAIS ...iiviiveieiies ottt ettt st e e et RCONF063 O sb.(1)d)

1. Extensions of credit by the reporting bank fo its executive officers, directors, principal shareholders,

and their related interests as of the report daie:
a. Aggregate amount of all extensicns of credit to all executive officers, directors, principal

shareholders, and their related interests .......... ettt ars e n s et e

| Bi | Mil |Thou

"

TRCONBT54]

b. Number of executive officers, directors, and principal shareholders
to whom the amount of all extensions of credit by tne reperting bank

61,295 1.a,

(including extensions of credit io related interests) equais or
exceads the Jesser of $500,000 or & percent of totai capital as
defined for this purpose in agency regulations ..., ib
2. Intangible assats other than goodwilt: - Ak
2. Mortgage Sarvicing @85818 ... b e RCON3164] 2.882] 24
(1) Estimated fair value of mortgage servicing assets ..............c....... [RCONABQD] 3,730§% 3 2a(l)
b. Purchased credit card relationships and nenmortgage servicing assets ..., RCONB028 0f 2.
c. All other identifiable intangible assets ... RCONS&507 O 2.c.
d. Total {(sum of items 2.a, 2.b, and 2.c) (must equal Schedule RC, item 10.5) ......occoviciiineiniie RCON0426 24d.
3. Other real estate owned: i
a. Construction, land development, and other 1ana ..o s RCON5508 788] 34
D, FAINIANG vttt scea e e ab s e et eb e e s na e £ E bbbt a R eb s e bt ran RCON5509 224 3.
C. 1-4 family residential PrOPEITIES ... e bbbt et s s e RCON5510 835 2.c.
d. Multifamlly (5 ar more) residential Propai@S ..cc..vcvoviiceii s RCON5511 0} 3.4
e. Nonfarm nonresidential properties ................... RCON5512 0] 3e.
1. Foreclosed properties from "GNMA loans" RCONCS79; ol ar
g. Total (sum of items 3.2 through 3.f) (must equal Schedule RC, item 7) RCON2150

4. Not applicable
5, Other borrowed money:
a. Federal Home Loan Bank advances:
(1) Advances with a remaining maturity or next repricing date of. (1!

(2) ONe YEAr Of IBSS ..o RCONF055 0} s.a(i)a)

(b) Over one year through three years RCONF056 0] s.a(1)b)

(c) Over three years through five years RCONFD57 01 5.a.(1)c)

(d) OVEI IV YBAIS ..ottt e RCONF058 Ot 5.2.(1)d)
#

(2) Advances with a REMAINING MATURITY of one year or less (included in item 5.a.(1)(a) b
BDOVE) (21 ettt eere et ettt vttt IO RCONZ2651 0] 5a(2)
(3) Structured advances {included in items 5.a.(1){(a)-(d) RCONF052 0} 5.a3)

b. Other borrowings:
(1) Other borrowings with a remaining maturity or next repricing date of: %)

(2) Other borrowings with a REMAINING MATURITY of one year or less (included in item 5.b.(1)(a)
above) .

{1) Report fixad rate advances by remaining maturily and floating rate advances by next repricing date.
(2) Report both fixed and floating rate advances by remaining maturity. Exclude fioating rate advances with a next repricing date of one year or less that have

a remaining malurity of over one year.

RCONB571

RCON3180

(3) Report fixed rate other borrowings by remaining maturity and floating rate other borrowings by next repricing daie.

(4) Report both fixed and floating rate other borrowings by remaining maturity. Exclude floating rate other borrowings with a next repricing date of one year or
~ less that have a remaining maturity of over one year,
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Schedule RC-M—Continued

| YesMo
6. Does the reporting bank sell private iabel or third party mutual funds and annuities? ..........c.ooee..... RCONBE,SQ_‘ YES 5
Dollar Amounts in Thousands [ Bil l Mil ’Thou
7. Assels under the reporting bank's management in proprietary mutual funds and annuities ............. RCONB570| of 7

8. Primary Internet Website address of the .
bank (home page), if any (Example: | TEXT4087 ]www.csntralbank,nel J

www.examplebank.comy ... 8.
[ Yes/No
g. Do any of the bank's Internet Websites have transactional capability, i.€., allow the bank's 3 $h
customers to execute fransactions on their accounts through the Web site? ...cvoovvivicnnncnecn i, RCON4088[ YES 9,

Dollar Amounts in Thousands | Bit | M fThou

10. Secured liabilities: LS 3
G a. Amount of "Federal funds purchased" that are secured {included in Schedule RC, item 14.a) ..... R,CONFOSA,[ 0t 10.a.

b. Amount of "Other borrowings" that are secured (included in Schedute RC-M, items 5.b.(1)(a)-{d))

RCONF065| 01 10.b,

11. Does the bank act as trustee or custodian for Individual Retirement Accounts, Health Savings
Accounts, and other SHMBAM @CCOUNIS? ..v. it er e stscresresa et rrsrttrecea s sreretbes e serbs e 1.
12. Does the bank provide custody, safekeeping, or other services involving the acceptance of orders
for the sale or purchase of SECUMIEE? ... e e e 12.
Doliar Amounts in Thousands
13, Assets covered by loss-sharing agreements with the FDIC:
a. Loans and leases (included in Schedule RC, items 4.2 and 4.b):
(1) Loans secured by real estate:
(a) Construction, land development, and other land foans: R :
(1) 1-4 family residential construction 108N ... e RCONK169 Of 13.a.(1)a)1)
(2) Other construction loans and all land development and other land loans RCONK170 0 13.8.(1%a)X2)
(b) Secured By fAMIANG . ..o e e RCONK171 01 13.a.{1)b)
{c) Secured by 14 family residential properties:
(1) Revolving, open-end loans secured by 1-4 family residential properties and extended s :
UNAET fINES OF GIBAI v ove et ee et ee et et e et eb et st s b e e et eses s e eess et er e r et o RCONK172| O 13.a(1)(e)(1)
(2) Closed-end loans secured by 1-4 family residential proparties: 5 i B
(&) Secured by firstiens ... T PO RP PSP PURPTRPPTPRPOR RCONK173 01 13.8.(1)(c)(2)a)
(b) Secured by JUnior iens ... . ... {RCONK174 O 1zao@m
(d) Secured by multitamily (5 or more) residential properties PSRRI NS RCONK1758 O] 13.a(1)d)
(e) Secused by nonfarm nonresidential properties: el
(1) Loans secured by owner-pccupied nonfarm nonresidential properties ... RCONK176I O] 13.a.(1)e)1)
(2) Loans secured by other nonfarm nonresidential properties ... RCONKWﬂ 0} 13.a.(1)(e}2)
(2) Not applicable ; 2
(3) Commercial and INAUSIFIRI TOANS ....v.icvei ittt b ss ot snes s RCONK‘179L 0] 12.a.(3)
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Schedule RCM

Schedule RC-M—Continued

Dollar Amounts in Thousands I Bil | Mil [Thou
(4) Loans to individuals for househoid, famity, and other personal expenditures: O L
(8) CIBIt CAMES .ottt st e et et eb et s ee sttt ns RCONK180 0 13.a.(4)a)
() AUtOMODBIIE I08NS ... ..ottt et e e et en e . tRCONK181 0f 12.a.(4)b)
(c) Other {includes revolving credit plans other than credit cards and other consumer loans) ... JRCONK182 0} 13.a.(4)(c)
(5) All other 10ans and all IBRSES .......ccviiiimierie i oottt e RCONK183 0] 13.a.45)
fternize the categories of loans and leases (as defined in Schedule RC-C, part I) inciuded in item
13.a.(5) sbove that exceed 10% of tolal foans and leases covered by loss-sharing agreements
with the FDIC (sum of items 13.a.(1) through (5)): oo eis e : i :
{a) Loans to depository institutions and acceptances of other banks ..., RCONK184 Ol 13.a.(5)a)
(b) Loans to foreign governments and official institutions ..., RCONK185 0} 12.a.(5)(b)
{c) Otherloans (") ... e st e e e s b RCONK186 Of 12.a.(5)(c)
itam 13.8.(5)(c)(1) is to be completed by: (2) g : :
« Banks with $300 million or more in total assets
+ Banks with less than 8300 million in total assets that have loans to finance agnicultural
production and other loans to farmers (Scheduie RC-C, part |, item 3 exceeding & percent of total
OIS ottt e e et st eb b
{1) Loans to finance agricultural preduction and other loans to farmers included in Schedule .
RC-M, item 13.8.(8)(C), BDOVE ..ot irecciri et seer st et RCONK178 - 01 13.a.(5)c)(1)
(d} Lease financing raCaIVaDIBS ... e RCONK273 0 13.8.(5){d)
b. Other real estate owned (included in Schedule RC, item.7): ; :
(1) Construction, land development, and other fand .............c.cccoii e e RCONK187 0] 13.b.(1)
(2) FAMUBNA .ot et b e et et e RCONK188 0] 13.b.(2)
(3) 1-4 family residential Proparties . .......ccoriiiiiiii RCONK189 0} 13.6.(3)
{4) Multifamity (5 or more) residential properties ... RCONK180 0] 13.b.(4)
(5) Nonfarm nonresidential PrOPBIHIES ... v e RCONK 191 0} 13.b.(5)
{6) Not applicable
(7) Portion of covered other real estate owned included in items 13.0.(1) through (5) above thatis [
protected by FDIC l0S5-Sharing agreBmMeNtS ... cccciweriiierierninciesmieeerss st esssisseenon, RCONK192 -0 1307
¢. Debt securities (included in Schedule RC, items 2.a and 2.b) ..... ... |RCONJ461 ol 13.c
d. Other assets (exclude FDIC loss-sharing indemnification assets) ......cceviiviivverieirnnniiiinier e, RCON.462 0] 124
14, Captive insurance and reinsurance subsidiaries: ,.
a. Total assets of captive insurance subsidiaries (3} RCONK193 | 0] 14.a.
b. Total assets of captive reinsurance subsidiaries (%) RCONK194| o 44,
] Number
ftem 15 is fo be completed by institutions thal are required or have elected to be treated as a H
Qualified Thrift Lender.
15. Qualified Thrift Lender (QTL) test:
a. Does the institution use the Home Owner's Loan Act (HOLA) QT test or the Internal Revenue
Service Domestic Building and Loan Association (IRS DBLA) test to determine its QTL
compliance? (for the HOLA QTL test, enter 1; for the IRS DBLA test, enter 2) ......ooovceveevvnnn RCONL133] NAL 15,4,
] Yes/No
b. Has the institution been in compliance with the HOLA QTL test as of each month end during the DT e D
guarter or the IRS DBLA test for its most recent taxable year, as applicable? ..o, RCONL135] N/A 15.b

(1) Includes "Loans to finance agricultural production and other loans to farmers,” "Obligations (other than securities and leases) of states and political

subdivisions fn the U.S.," and "Loans to nondepository financial institutions and other loans.”
(2) The §300 million asset size test and the 5 percent of total loans test are generally based on the total assels and total loans reported on the June 30, 2012,

Report of Condition.
(3) Report total assets before eliminating intercompany transactions between the consolidated insurance or reinsurance subsidiary and other offices or

consolidated subsidiaries of the reporting bank.
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Schedule RC-N—Past Due and Nonaccrual Loans, Leases, and Other Assets

Dollar Amounts in Thousands

{Column A)
Past due 30 through 89 days
and still accruing

{Column B)

still aceruing

Past due 90 days or more and

{Column C)
Nonaccrua!

1. Loans secured by real estate;

H

b. Secured by farmland
c. Secured by 1-4 family residential

a. Credit cards

a. Construction, land development, and

other land Ioans:

(1) 1-4 family residential constructien
loans ... e
(2) Other construction loans and all
land development and other land

10aNs oo

properties:
(1) Revolving, open-end loans

secured by 1-4 family residential

properties and extended under

lines of credit ...
{(2) Closed-end foans secured by 1-4

family residential proparties:

(a) Secured by first liens ............
(b) Secured by junior liens ..........

d. Secured by multifamily (5 or more)
residential properties ...
e. Secured by nonfarm nonresidential

properties:

(1) Loans secured by owner-occupied
nonfarm nonresidential properties

(2) Loans secured by other nonfarm
nonresidential properties .............

. Loans to depository institutions and
acceptances of other banks ............
. Not applicable
. Commercial and industrial loans. .......

. Loans to individuals for household,

family, and other perscnal
expenditures:

¢. Other (includes revolving credit plans
other than credit cards and other

consumer [oans) ...

. Loans to foreign governments and
offigial INSHIHONS ..o,
7. Allotherloans 1) oo,
. Lease financing receivables .............
. Debt securities and other assets
{exclude other real estate owned and
other repossessed assets) ...

1}

RCONF172]

RCONF17ALL.

Sl

0} RCONF178 ]
-3 i T

0 1af1)

RCONF173

641 RCONF175

o

RCONF177]

686] 1.a.2)

RCON34¢€3

161 RCON3494

(=)

RCON3495 |

1.785 1.,

RCONS5338 |

81] RCON53991 71 RCON5400 { 139 1.c.l1)
RCONC236 2,542 RCONC237 40| RCONC228 2417] 1.c.(2)a)
RCONC238 201} RCONC239 0LRCONC230 5961 1.¢.(2)(t)
RCON3489] 11{ RCON3500 | 0| RCON3501 | 175] 1.4,

Y YRy 4] oy -
RCONF178] 2,826] RCONF180] 0j RCONF182] 2347 1.e1)

. 1.8.(2)

RCONB834| 2,
RCON1606] 201] RCON1607 | 0] RCON1608 | 4
RCONB575 112] RCONB576 RCONB577 0] 5a
RCONKZ213 RCONK214 0§ RCONK215 157 5b
RCONKZ16] RCONK217] RCONK218] 5c.
RCON5389 0] RCON5390 0] RCON5391 6
RCON5459 27{ RCON5460 0] RCONS461 2 7
RCON3226 | 0] RCON1227 0] RCON1228 0l 8
- . .
[RCON3505 0 RCON3506 | 0] RCON3507 | 0l o

states and political subdivisions in the U.S..” and "Loans to nondepository financial institutions and other loans.”

(1) includes past due and nonaccrual "Loans to finance agricultural production and other loans to farmers® "Obligations (other than securities and leases) of
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Amounts reported in Schedule RC-N, items 1 through 8, above include guaranteed and unguaranteed portions of past due and nonaccrual loans and leases
Report in items 10 and 11 below certain guaranteed loans and leases that have already been included in the amounts reported in items 1 through 8.

Dollar Amounts in Thousands

I (Column A)
Past due 30 through 89 days |Past due 90 days or more and
and still accruing

(Column B)

still accruing

(Column C)
Nonaccrual

10. Loans and leases reported in items 1
through 8 above that are wholly or
partially guaranteed by the U.S.
Government, excluding loans and
ieases covered by loss-sharing
agreements with the FDIC ..............

a. Guaranteed portion of loans and
leases inclucded in item 10 above,
excluding rebooked "GNMA [oans”

b. Rebooked "GNMA loans" that have
been repurchased or are sfigibie for
repurchase included in item 10 .......

11. Loans and leases reported in items 1
through 8 above that are covered by .
loss-sharing agreements with the
FDIC:

a. Loans secured by real estate:

(1) Construction, land development,
and other land loans:
(&) 1-4 family residential
construciion loans
(b} Other construction loans and
all land development and other
land 10ans ..o

(3) Secured by 1-4 family residential
properties:

(a} Revalving, open-end loans
sacured by 1-4 family
residential propertias and
extended under lines of credit

(b} Ciosed-end ioans secured by
1-4 family residential

i properties:

| (1) Secured by firstliens .........

i {2) Seeured by junior tiens ......
| {4) Secured by multifamily (5 or

! more) residential properties .......

! (5) Secured by nonfarm

i nonresidential properties;

] (a) Loans secured by owner-

i occupied nonfarm

i nonresidential properties .......
i (b) Loans secured by other

f nonfarm nonresidential

, Properties ......ciiriieriieee e,
b. Not applicable

‘ ¢. Commergial and industrial toans ...

)

RCONK036]

1732 JF.?CO‘NKO'L’;ﬂ

|

0] RCONK038

1232

RCONK039]

1.370] RCONK040]

0] RCONKD411

948

RCONK042[

(=]

RCONK043]

0} RCONKO44!

RCONKO45]

ol RCoNKo46]

o[RCONKoAT]

RCONKD48

O RCONKO049

(@]

RCONKO50

o

ROONKO51

RCONK052

RCONK053

RCONKD54]

0] RCONKO56]

0] RCONKO55]

RCONKDE3]

0 RCONKOMJN .

RCONKO57 0 RCONKO58 0] RCONKD59 D
RCONKOGO 0] RCONKOBA 0] RCONKO62 0
0 0

RCONKO65

A=

RCONKOBE]

0] RCONKOE7]

) O

RCONK0B8]

RCONKO89]

O] RCONKO70]

[ =k ¥

RCONKO71]

RCONKO75]

0] RCONKO76]

0] RCONKO77]

10

10.a

10.b.

11.a.(1)}a)

11.8.(1)(b)
11.8.(2)

11.2.(3)(a)

11.2.(3)b)(1
11.a.(3)(b)(2)

11.a.(4)

11.a.(8)(a)

(5]

11.a.(5)(b)

11.c.




C

December 2013 FFIEC 041 {he Central |rust Bank - IU KSSL# ULUUBL Y2 FrNea: VLl 1£UT4 - UL U pm

48

Schedule RCN

Schedule RC-N—Continued

(Column A) (Column B) (Column C)
Past due 30 through 89 days |Past due 90 days or more and Nonaccrual
Dollar Amounts in Thousands and still accruing still accruing
d. Loans to individuals for household, R : @ T e
family, and other personal
expenditures:
(1) Credit cards ....coccoovvcvnniiimenns RCONKD78
(2) Automobile 108NS ..., RCONK081
{3) Other (includes revolving credit G
plans other than credit cards and [ s : : Rk S v
other consumer 16ans) ................ RCONK084 RCONK085 RCONK086 11.d.43)
e. Al other loans and all leases ......... | RCONK087 RCONK088 RCONK089 01 11.e.
fternize the past due and nonaccrual T s T i :
amounts included i item 11.e above
for the loan and lease categories for
which amounts were raported in
Sehedule RC-M, items 13.a.(5)(a)
through (d).
{1} Loans to depository institutions &
acceptances of other banks ........ RCONK091]
(2) Loans to foreign governments and |+ e
official InsHUtioNS ..o RCONK095
(3) Othertoans {7} i RCONK099
ttem 11.6.(3)(a) is to be completed
by {2}
« Banks with $300 million or more in
total assets
+ Banks with less than $300 million in
total assets that have loans fo finance
agricuffural production and other
loans to farmers (Schedule RC-C, .
part |, item 3) exceeding & percent of
total loans
{a) Loans to finance agricultural
production and other loans to
farmers included in Schedule
RC-N, item 11.¢.(3), above ..... |RCONK072
(4) Lease financing receivables ........ RCONK269
f. Portton of covered loans and leases :
included in items 11.a through 11.e
above that is protected by FDIC loss- [ : e
sharing agreements .......ccoccconn, RCONK102[ ol RCONK103]

o

RCONK080
RCONK083

(=]

RCONK(79]
RCONKOE2

O

11.d.01)
11.4.(2)

Jo
Jo
<

o
(=]
o)

0

] O

(=]

RCONK092]

.

RCONK0g3 | 0 11.e.(1)

(=]
j=)

RCONKO0S6
RCONK100

RCONKDS7 0l 11e.(2)
RCONK101 0 11.e(3)

o
[=]

L=

RCONK074
RCONK272

o

RCONKO73
RCONK271

(=]

11.e.{3)a)
11.e.44)

(o]
<
fo]

(=]

RCONK104] 0 114

(1) Includes "Loans to finance agricuttural production and other loans to farmers," “Obligations (other than securities and Isases) of states and poiitical

subdivisions in the U.S.", and "Loans to nondepository financial institutions and other joans.”
(2) The $300 million asset size test and the 5 percent of total loans test are generally based on the total assets and total loans reported on the June 30, 2012,
Report of Condition.
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Schedule RC-N-—Continued

Memoranda
{Column A) (Column B) © {Column C)
Past due 30 through 89 days jPast due 90 days or more and Nonaccerual
Dollar Amounts in Thousands and still accruing still aceruing

1. Loans restructured in troubled debt
restructurings included in Schedule
RC-N, items 1 through 7, above (and
not reported in Schedule RC-C, Part 1,
Memorandum ftem 1):

a. Construction, land development, and
other land loans:
(1) 1-4 family residential construction
08NS ..ot e
{2) Other construction loans and all
land development and other tand it : : s 5
IOBNG ooooovvovsvoes e serene s e ‘ RCONK110] M.1.a.(2)

b. Loans secured by 1-4 family

RCONK1O5] _ O[ RCONK10B] o[ RCONK107] Mtafl)

residential propsrties ... M.1.b.
c. Secured by muttifamily (5 or more) # ki G At B
residential properties ............... .. |RCONK111] 0] RCONK112 8| RCONK113] 175 MAic
d. Secured by nonfarm nonresidential ¢
properties:
(1) Loans secured by owner-occupied : :
nonfarm nonresidential properties | RCONK114] O] RCONK115] O] RCONK116] M.1.d.(1)
P, (2) Loans secured by other nonfarm  [FE&RE 2 i okai Pt i i g
. nonresidential properties ........... |RCONK117 0] RCONK118 0] RCONK119 M.1.4.(2)
e. Commercial and industrial loans ...... RCONK257 0 RCONK258 0| RCONK258 . 0 Mie.

Mermorandum items 1.e.(1) and (2)
are to be comnpleted by banks with
$300 million or more in total assets
(sum of Memorandum items 1.e.(1)
and (2) must equal Memorandum
item 1.0); (1}

(1) To U.S. addressees (domicile) ... | RCONK120] 0] RCONK121] 0] RCONK122] 0 MAe()
(2) To non-U.S. addressees LR bt Fr oSN i
(OMITHE) oo veeereecerereresrrere. RCONK123] 0] RCONK124] 0/ RCONK125] 0 M.1e2)

f, All other loans (include loans to

individuals for household, family, and
other personal expenditures) ......... RCONK126[ 0] RCONK127] 0| RCONK128] o] M1t

(1) The $300 million asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition.
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Schedule RC-N—Continued

Memoranda—Continued

(Column A) (Column B) {Cailumn C)
Past due 30 through 89 days {Past due 80 days or more and Nenaccrual
Doftar Amounts in Thousands and still accruing still aceruing

Nemize loan calegories included in : ) S
Memorandum ftern 1.1, above that :

exceed 10% of tolal joans
restructured in troubled debt
restructurings thal are past due 30
days or more or in nonaccrual status
(sum of Memorandum items 1.8
through 1.e plus 1.f, columns A

through C): " it

(1) Loans secured by famiand ......... RCONK130 0l RCONK131] 0] RCONK132] 0 M1E(1)

(2) Leans to depository institutions & KA ] B 5
acceptances of ather banks ....... RCONK134] O] RCONK135] 0] RCONK136] 0 m1t@)

(3) Not applicable
(4) Loans to individuals for household,
family, and other parsana!

expenditures:
(@) Credit Cards ..o.vwovvviriivnrcnens RCONK274 O] RCONK275 0] RCONK278 Ol M.1.f{4)a)
(b} Automobile loans ............... RCONK277 0] RCONK278 O] RCONK278] . 0 Mif)o)

(c) Other (includes revolving credit
plans other than credit cards
and other consumerioans) ......

(5) Loans to foreign governments and
official institutions .....c.cccccoeeen.. | RCONK283

(6) Other loans (1) RCONK286
Memorandum item 1.£(6)(a) is to be
completed by: 2)

« Banks with $300 million or inore in
total assets

» Banks with less than $300 million in
totaf assets that have loans to finance
agricuitural production and other
loans to farmers (Schedule RC-C,
Part |, item 3) exceeding 5 percent of
total loans

(a) Loans to finance agricultural
production and other oans to
farmers included in Schedule
RC-N, Memorandum item
1.£.(6), above ..o

2. Loans io finance commercial real
estate, construction, and tand
development activities (not secured by

real estate) included in Schedule RC-
N, items 4 and 7, abOVe ......cc..ccocccrcce. RCONS558 | ~ 0] RCONB559 | 0] RCONGE5B0 | ol m.2

RCONK280/ 0} RCONK281| RCONK282]

o
[=]

RCONK284
RCONK287

RCONK285 0l M1.4(5)
RCONK288 0] M.11(8)

(=]
(=)

RCONK138[ 0f RCONK139] 0] RCONK140] M.1.1.(6)(a)

(1) inctudes "Loans to finance agriculiural production and other loans to farmers,” "Obligations (other than securities and leases) of states and political

subdivisions in the U.S." and "L.oans to nondepositery financial institutions and other loane.”
(2} The $300 milion asset size test and the 5 percent of total loans test are generally based on the total assets and total loans reported on the June 30, 2012,

Report of Condition.
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Schedule RC-N-—Continued

Memoranda—Continued

(Column A) {Column B) {Column C)
Past due 30 through 89 days {Past due 90 days or more and Nonaccrual
Dollar Amounts in Thousands and stifl accruing still accruing

3. Memo items 3.a. through 3.d are fo be
completed by banks with $300 million
or more in total assets. 11/

a. Loans securad by real estate to non-
U.S. addressees (domicile) {included
in Schedule RC-N, item 1, above) ... | RCON1248]

b. Loans to and acceptances of foreign
banks (inciuded in Schedule RC-N.
item 2, 8DOVE) ....ccooveiecie e RCON5380[

¢. Commercial and industrial loans to
non-U.S. addressees {domicile)
{(included in Schedule RC-N, item 4, o
BBOVE) oo eevsesiesens s RCON1254 ]|

d. Leases to individuals for household,
family, and other personal
expenditures (included in Schedule

RCON1249 | OJRCON1250! 0 M3z

(o]

3 =

RCON5381] 0} RCON5382 ] 0] Mab.

RCON1255 | 0] RCON1256 | 0] m.3.c.

[=]%

AL=]}
(=)

RCONF167 ] RCONF168| 0] mMad

RC-N, item 8, @DOVE) ..c.errvvvveerereen, RCONHse]

Msmo itemn 4 is to be completed by:

« Baniks with $300 million or more in

fotal assets

+ Banks with less than $300 million in

263 total assets that have loans to finance

e agricultural production and other loans

to farmers (Schedule RC-C, part |,

item 3) exceeding 5 percent of totaf

ioans; (1) .

4. Loans to finance agricultural production
and other loans to farmers (included in
Scheduie RC-N, item 7, above) .......... RCON1594 | 27} RCON1597 | 0[RCON1583 |

. Loans and leases held for sale and AR : ' ;
loans measured at fair value (included
in Schedule RC-N, items 1 through 8):

s3]

a. Loans and leases held for sale ........ RCONC240] 0[rcoNc241] 0JRCONC226] _ 0 M5a
b. Loans measured at fair value: : ok 5
(1) Fair value .......ooveieie s RCONF664 0] RCONF665 0] RCONF866 0j M5b.(1)
(2) Unpaid principal balance RCONF867 0} RCONF6E8 0} RCONF669 0 M5.b.(2)

(Column A) (Column B)

Dollar Amounts in Thousands Pas! due 30 through 89 days | Past due 90 days or more
Memorandum jtem 6 is to he ‘ s N
completed by banks with $300 miflion
or more in total assets. (1)

8. Derivative contracts: Fair value of

amounts carried as assets .............. RCON3529 | RCON3530 | Lol M6
Dollar Amounts in Thousands Bil | Mit |Thou

7. Additions to nonaccrua) asseis during the QUATTET .........oceeeioiiiaeiee oo cmann st coraesceeeos RCONC410 B18; M.7.

8. Nonaccrual assets sold during the quarer ... e RCONC411 0] m.8.

T, {1) The $300 million asset size test and the & percent of total loans tesl are generally based on the total assets and total loans reported on the June 30, 2012,
Report of Condition.
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Schedule RCN

9. Purchased credit-impaired lcans
accounted for in accordance with
FASB ASC 310-30 {former AICPA
Statement of Position 03-3).

a. Outstanding balance ...

b. Carrying amount included in
Schedule RC-N, items 1 through 7,
ADOVE vviiciicriieince e

RCONL183 |

9

RCONL184 |

OJ RCONL185] | 0} Mmea.

RCONL186 [

RCONL187 [

of RCoNL188]
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Scheduile RC-O—0ther Data for Deposit insurance and FICO Assessments

Al FDIC-insured depository institutions must complete items 1 and 2, 4 through 9, 10, 11, Memorandum ftems 1 and &, and, if applicable, item 9.a,
Memorandum items 2, 3, and 6 through 18 each quarter. Unless otherwise indicated, complete items 1 through 11 and Memorandum items 1
through 5 on an "unconsolidated single FDIC certificate number basis" (see instructions) and complete Memorandum items 6 through 18 on a fully

consolidated basis.

Dollar Amounts in Thousands L J Bil | Mif [Thou
1. Total deposit liabilities before exclusions (gross) as defined in Section 3(i) of the Federal Deposit St e o
Insurance AGt @nd FDIC I@QUIBHIONS ........corceormeereeas st tee st casase s eceresssrieesstiss e et ses s RCONF236 1,303,534} 4
2. Total allowable exclusions, including interest accrued and unpaid on allowable exclusians ............. RCONF237 ol 2
3. Not applicable 3.
4. Average consolidated total assefs for the calendar quarter ... RCONK652f 2,181,718} 4.
Number

a. Averaging method used (for daily, enter 1; for weekly, enter 2) ..., | RCONKE53] i 4.,
5. Average tangible equity for the calendar Quarter 1) .. RCONKB54 156.686] 5.
6. Holdings of long-term unsecured debt issued by other FDIC-insured depository institutions ............ RCONKB55 0] &
7. Unsecured "Cther borrowings” with a remaining maturity of (sum of items 7.a through 7.d must be o

less than or equal to Schedule RC-M, items 5.b.{1){a)-(d) minus item 10.b): ; : :

2. ONB YBAT OF IESS oiieiiiniit ettt et et eb e aer s et he 1t et ea s e ettt st RCONGA465] 0| 7.4

b. Over one year through thre@ YBEIS ... et RCONG466[ 0l 7.

G. Over three Years troUGN fIVE YBEIS ........coi..veeceinrscieainnre s esssssssnsasnsosssss s sssss it nene e RCONG467| ol 7.

A, OVETTIVE YBATS veriviivieiiereiesieaiernini st save s e eesecrecensnass rasesase e be 4 ced b se et seens arm et et rebascscbes s e ann s RCONG468 0l 7.4
8. Subordinated notes and debentures with a remaining maturity of {sum of items 8.a through 8.d must

equal Schedule RC, item 18):

2 Oneyear orless ..., RCONG469 0| 8a

b. Over one ysar through three years RCONG470 0f 8b.

c. Over three years through five years RCONG471 0} s.c.

G OVEITIVE YBATS oiiiriiicirie ettt s e s RCONG472 0} 8.d.
9. Reciprocal brokered deposits (included in Schedule RC-E, Memorandum item 1.b} ........cccovieeenrnnne. RCONG803 0] o.

Itemn 8.2 is to be completed on a fully consalidated basis by all institutions that own another

insured depasitory insfitution.
a. Fully consolidated reciprocal brokered deposits

RCONL190}

l Yes/No
10. Banker's bank certification: Does the reporting institution meet both the statutory definition of a : :
banker's bank and the business conduct test sat forth in FDIC reguiations? .......ccococveeiceoneririnne RCONKBSGJ NO 10.
Dallar Amounts in Thousands l Bil | Mil {Thou
If the answer to item 10 is "YES, complete items 10.a and 10.b. .
a, Banker's bank deduclion .........cocovvecieieieerie e, e RCONKE57 N/A} 104,
b. Banker's bank dedUGOn HIMIE ...t et e et r et et reae e e RCONKS58 N/AF 10.b.
l Yes/No
11. Custodial bank certification: Does the reporting institution meet the definition of a custodial bank set [z &2 it wid 45 Sy
FOT I FDIC TEGUIBHONST 1vrvoveeeeveis s eeee s et ent e et et e ees et er e msa b eetee st s st RCONKE59] NO 11,
Dollar Amounts in Thousands l Bl | Mit JThou
If the answer to item 11 is "YES, " complete jtems 11.a and 11.b. T S E
2. Cusiodial bank dedUBtioN ... ..o ettt b RCONK6E60 NIAl 112,
b. Custodial bank deduction Hmit ... e RCONKB61 NIAT 11, -

(1} See instructions for averaging methods. Tangible equity is defined as Tier 1 capital as set forth in the banking agencies' regulatory capital standards and

reported in Schedule RC-R, item 11,
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Schedule RC-O—Continued

Memoranda
Doliar Amounts in Thousands ! Bil I Mil |Thou
1. Total deposit liabilities of the bank, including related interest accrued and unpaid, less allowable
exclusions, including related interest accrued and unpaid (sum of Memorandum items 1.a.{1),
1.b.(1), 1.c.(1), and 1.d.(1) must equal Schedule RC-O, item 1 less item 2):
a. Deposit accounts (excluding retirement accounts) of $250,000 or less: (1) S L S
{1) Amount of deposit accounts {excluding retirement accounts} of $250,000 or eS8 .........ccccovren.. RCONF049[ 613.399] M.1.a.(1)
. Number : :
(2; Number of deposit accounts (exciuding retirement accounts) of
§250,000 OF 1855 .vvovvevrrverciser et sessaesoensemssssseeeeseeerrenee o RCONF050 | M.1.a.(2)
_ b. Deposit accounts (excluding retirement accounts) of more than $250,000: 1} e
(1) Amount of deposit accounts (excluding retirement accounts) of more than $250,000 ................. RCONF051] 625.398] M.1.b.(1)
Number
(2) Number of deposit accounts (excluding retirement accounts) of [ o
more than 3250,000 ..o, RCONF052| M.1.b.{2)
c. Retirement deposit accounts of $250,000 or less: {1} 2
(1) Amount of retirement deposit accounts of $250,000 orless ........c.ccocvvcncecns s RCONF045] M.1.c.{1)
Number B
(2) Number of retirement depasit accounts of $250,000 or less ....... RCONF046 | 6633 M.1.c42)
d. Retirement deposit accounts of more than $250,000: (1)
(1) Amaouni of retirement deposit accounts of more than $250,000 ......cc.ooceveveiorinicnen i, M.1.d.(1)
’ Number
(2) Number of retirement deposit accounts of more than $250,000 .. |RCONF048] M.1.d.(2)
@ Memorandum item 2 is to be completed by banks with §1 billion or more in total assets. {2)
2. Estimated amount of uninsured deposlts, including related interes! accrued and unpaid {see
ISEUCHONSY (31 11vooesvvsoe o cssosss s ssss s 8 st e RCON5597 | M.2.
3. Has the reporting institution been consolidated with a parent bank or savings association in that
parent bank's or parent savings asscciation's Call Report? If so, report the legal titie and FDIC
Certificate Number of the parent bank or parent savings assoclation:
8. LEGAIHE .eoorvreeirecvoir e rieeees [ TEXTA545 | : , M3a.
b. FDIC CErtificate NUMDET .......c..ooceroreveorororscerereeeerremesei e eneeessiesennen [RCONAS45] o M.3.b,
4. Not applicable
Memorandum items 5.& and 5.b are to be completed by alf banks.
5. Noninterest-bearing transaction accounts (as defined in Section 343 of the Dodd-Frank Act) of mare
than $250,000 {see instructions): {4) ] ;
a. Amount of noninterest-bearing transaction accounts of more than $250,000 ...........cooviiivvccnrnnne, RCON l944] 188,073! M5.a.
b. Nurber of noninterest-bearing transaction accounts of more than i
135 M.5b

B250,000 L. v b e

(1) The dollar amounts used as the basis for reporting in Memorandum items 1.a through 1.d reflect the deposit insurance limits in effect on the report date.
(2) The $1 billion asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition.

{3) Uninsured deposits should be estimated based on the deposit insurance limits set forth in Memorandum items 1,a through 1.d.

{4) Excludes interest-bearing demand deposits. .




10. Commitments to fund construction, land development, and other land loans secured by real estate;
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Schedule RC-O—Continued

Amounts reported in Memorandum items 6 through 9, 14, and 15 will not be made available to the public on an individual institution basis.

Memoranda—Continued

Dollar Amounts in Thousands l Bil | Mil JThou

Memorandum iflems 6 through 12 are to he completad by “large institutions" and “highly complex
institutions” as defined in FDIC reguietions.

8. Criticized and classified items:
8. SPECIAI MEBNUON ....iiveeiei sttt et e b e et v RCONKB63 N/A

D SUBSIBIGAIT ... ee oo 1oeeesves s 1o ee 1o oe s eseeess e+t sot e et ettt oe oo .. |RCONK864 NIA
¢. Doubtful .. |RCONKE65 NIA
G LOSS +oovrceesieeeeeesseeeeeseesese s sees s ees sttt e st sttt e e et e et RCONKE68 N/A

7. "Nontraditional 1-4 family residential mortgage loans" as defined for assessment purposes only in
FDIC regulations: ’

a. Nontraditional 1-4 family residential mortgage 10ans ..., RCONNG25 N/A
b, Securitizations of nontraditional 1-4 family residential mortgage loans ...........c.ce..oooevne. JRCONNGO26 N/A
8. "Higher-risk consumer loans" as defined for assessment purposes only in FDIC regutations: £ # _'J
a, Higher-risk cONSUMOr I0ANSE ...ttt s et et b e ebas RCONNG27 NJA,
b. Securitizations of higher-risk consumer loans ... e bt RCONNQ28 N/A

9. "Higher-risk commercial and industrial loans ang securities" as defined for assessment
purposes only in FDIC regulations: ) 3 _ :
a. Higher-risk commaercial and industrial loans and securitios ..., RCONNO029 N/A

b. Securitizations of higher-risk commercial and industrial loans and securities ..................... RCONNG30 N/A

.[RCONKe78]

a. Total Unfunded COMMIMMIENS . ..o et ere s s st rarca s s r et te et a sttt et neensen
b. Portion of unfunded commitments guaranteed or insured by the U.S. government (including the
B C) et b b bbb e e R b4 R e b st
11. Amount of other real estate owned recoverabie from the U.S. government under guarantee or
insurance provisions (excluding FDIC 10ss-sharing agré2ments) ......covvvcriveeoniinnns s
12. Nonbrokered time daposits of more than $250,000 {included in Schedule RC-E, Memorandum item
2.} e e ettt ettt eb e kbt bt en e

Memorandum item 13.a is fo be completed by *large institutions” and ‘highly complex institutions"
as defined in FDIC reguations. Memorandum items 13.b through 13.h are to be complated by
"large institutions” anly.

13. Portion of funded loans and securities guaranteed or insured by the U.S. government (inciuding
FDIC Joss-sharing agreements):

a. Construction, iand development, and other land Ipans secured by real estate .................cccoc.ovve. |[RCONNT77 N/A
b. Loans secured by multifamily residential and nonfarm nonresidential properties ... - |RCONN178 N/A
¢. Closed-end loans secured by first liens on 1-4 family residential properties .........ccovcevereoiviinnnne RCONN179 N/A
d. Closed-end loans secured by junior liens on 1-4 tamily residential properties and revolving, open- | it n Bt

end loans secured by 1-4 family residential properties and exiended under lines of credit .......... {RCONN180 N/A
¢. Commerciai and industrial foans RCONN181 N/A
{. Credit card loans to individuals for household, family, and other personal expenditures ............... RCONN182 ~ON/A
g. All other loans to individuals for household, tamily, and other personal expenditures ................. RCONN183 N/A
h. Non-agency residential mortgage-backed securities ..o RCONMQSS] NJA

Memeorandum items 14 and 15 are to be compleled by “highly complex institutions” as defined in
FDIC regulations. 3 : SR
14, Amoun! of the institulion's largest counterparty exposure ............... e s RCONKBE73 NJA
15, Total amount of the institution’s 20 largest counterpany eXposSUres .......cccco.cviieine e reinin e RCONKB74 NJA

7{2014 - 02:01 pm

M.6.a.
M.6.b
M.6.c.
M.6.d.

M.7.a.
M7.b, .

M.B.a.
M.8.b.

M.8.a.
M.9.b.

M.10.a.
M.10.b.

M1,

M.13.a.
M.13.b,
M.13.c.

M.13.d.
M.13.e.
M.13.1.
M.13.g.
M.13.h.

M.14.
M.15.
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Schedule RCO

Schedule RC-O—Continued

Memoranda—Continued

Doliar Armounts in Thousands [ | Bit [ mil frhou

Memorandum item 16 is to be completed by "farge institutions” and "highly complex institutions” as
defined in FOIC regulations

16. Portion of loans restructured in troubled debt restructurings that are in compliance with their
modified terms and are guaranteed or insured by the U.S. government {including the FDIC)
(included in Schedule RC-C, part |, Memorandum em 1) .......ocovviievniiie e

RCONL188] NA] .16,

Mamorandum item 17 is to be completed on a fully condolidated basis by those ‘large institutions”
and "highly complex institittions” as defined in FDIC regulations thal own another insured depository

institution, .
17. Selected fully consolidated data for deposit insurance assessment purposes:

a. Total deposit liabilities before exclusions (gross) as defined in Section 3(l) of the Federal Deposit | fiwietu : N
INSUANCE ACt NG FIIC FEGUIBLIONS . vvvevriveeeoereeensees e eeemse s eeeeemsresasessemssseeiass e seessaessereremenesseses RCONL194] NA] M17.a

b. Total allowable exclusions, including interest accrued and unpaid on ailowable R i
EXCIUBIONS 1.eiriieieiieir ettt ettt ettt bbbt et b et bt es b et L abt ettt a e RCONL195 N/Al M.17.b.

¢. Unsecurad "Other borrowings" with a remaining maturity of one year or 1885 ....c.ccocoovvecviiiiiinen, RCONL196 NIAl M1i7.c

d. Estimated amount of uninsured deposits, including related interest accrued and unpaid .............. RCONL187; : N/A] M.17.d.
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Schedule RC-O—Continued

Memoranda-——Continued

Memorandum item {8 is to be completed by "large institutions " and "highly complex institutions™ as defined in FDIC regulation

available to the public on an individual institution basis.

Schedule RCO
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(Column A) {Column B) (Column C) (Column D) (Column E)
Two-Year Two-Year Two-Year Two-Year Two-Year

Probability of Probability of Probability of Probability of Probability of

. Default (PD}) Default (PD) Default (PD) Default (FD) Default (PD)

Dallar Amounts in Thousands <=1% 1.01 - 4% 4.01-7% 7.01-10% 10.01-14%

18. Outstanding balance of 1-4 family residential mortgage loans, consumer loans, and ' i I8
consumer leases by two-year probability of default: b ]

a. "Nontraditional 1-4 family residential mortgage loans™ as defined for assessment RCONM964 RCONM965 RCONMS6E6 RCONMO67 RCONMS68
purposes only in FDIG FEQUIBHIONS oo iomseemmeas oo N/A N/A N/A] NiA N/A| M.18.a.

b. Closed-end loans secured by first liens on 1-4 family residential properties ........... RCONMS79 RCONMS80 RCONH/MO81 RCONMg82 RCONM83
NIA N/A N/A N/A N/Al M.18.b.

c. Closed-end loans secured by junior liens on 1-4 family residential properties ........ RCONMO94 RCONMS95 RCONMI96 RCONMO97 RCONMO98
N/A NIA N/A N/A N/AY M.18.c.

g. Revolving, open-end loans secured by 1-4 family residential properties and RCONNQ10 RCONNO11 RCONNOQ12 RCONND13 RCONNQO14
extended under lines of EIRAIL oo emeeeaee et e SRS N/A N/A ] N/A N/A NA, M.i8d.

T e TSRS RCONN040 RCCNNO41 RCONNU42 RCONNO043 RCONNO44
N/A N/A N/A N/A N/A] M.18.2.

b AULOMMOBDIE FOBNS oo areerrmaereress o semse e RCONNO55 RCONNOD56 RCONNO057 RCONNO058 RCONNO59
N/A N/A N/A N/A N/A] M.18.

g RCONNO70 RCONNO71 RCONNO72 RCONNOT3 RCONNO74
N/A N/A| NIA] N/A NIAl M.18.q.

h. Other consumer loans and revolving credit plans other than creditcards _............. RCONNOS5 RCONNOBS RCONNOS7Y RCONNOS88 RCONNO088
N/A N/A N/A HiA N/Al M.18.h.

. CONSUITIET IBASBS .o eovvseeesssrmsorsssoresemssses oo b T S T RCONN100 RCONNI101 RCONN102 RCONN103 RCONN1D4
N/A NIA N/A N/A N/AT M.18.0.

T 7 R RCONN115 RCONN116 RCONN117 RCONN118 RCONN119
N/A N/A NIA N/A N/A] mM.18).

‘01 pm

s. Amounts reported in Memorandum iterrr 18 will not be made
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Schedule RC-O—Continued
Memoranda—Continued

Memarandum jtem 18 is to be completed by “large institutions” and "highly complex institutions” as defined in FDIC regulations. Amounts reported in Memorandum item 18 will not be nrade
avaifabie to the public on an individual institution basis.

(Column F) (Column G) (Column H) (Column 1) (Calumn J)
Two-Year Two-Year Two-Year Two-Year Two-Year

Probability of | Probability of | Probability of | Probability of | Probability of

Default (PD) Default (PD) Default (PD) Default (PD) Default (PD)

Dollar Amounts in Thousands 14.01 - 16% 16.01 - 18% 18.01 - 20% 20.01 - 22% 22.01 - 26%

18 Outstanding balance of 1-4 family residential mortgage loans, consumer loans, and i F R
consumer leases by two-year prebability of default (continued): ; A R PRI SRR

a. "Nontraditional 1-4 family residential mortgage loans™ as defined for assessment RCONMQGQ RCONMIT0 RCONMS71 RCONMQ/Z RCONMB73
purpases only in FDIC regulations ... N/A N/A NJA N/A NA| MA18.a.

b. Closed-end loans secured by first liens on 1-4 famlly residential properties ........... RCONMO84 RCONMA85 RCONMO86 RCONMSS7 RCONMBSS
N/A N/A N/A N/A N/AD M18h.

c. Closed-end loans secured by junior liens on 14 family residential properties ... RCONM999 RCONNOO1 RCONNOQO2 RCONNOO3 RCONNO0O4
N/A N/A N/A N/A N/Al m.18.c.

d. Revolving, open-end loans secured by 1-4 family residential properties and RCONNO15 RCONNO15 RCONNOQ17 RCONNO18 RCONNQ19
extended under lines of credit ... e s N/A N/ N/A NiA NIA] M 184,

e. Credit cards RCONNO045 RCONNO46 RCONNQ47T RCONNO48R RCONNQ45
N/A NiA N/A N/A N/AT M.18.e.

E ALOIMODIIE TOBIIS o i e ettt e e e a2 RCONNGS0 RCONNGS1 RCONN0S2 RCONNUB3 RCONNQOS4
N/A NIA N/A N/A N/A] M.181.

Q. SIUAENT IOANS .o e e RCONNQ75 RCONNO76 RCONNO77 RCONNQ78 RCONNO79
N/A N/A N/A, N/A N/A M.18.g.

h Other consumer loans and revolving credit plans other than ¢reditcards ... ... RCONNOSO RCONNO0S1 RCONNQ92 RCONNOD93 RCONN0OS4
N/A N/A NIA N/A N/Al M.18.h.

G OMSUITIOE IBBSES it iet e et et eeeee et reemteeae e b e e eeae st e amee oS cee e eme e nean RCONN105 RCONN106 RCONN107 RCONN108 RCONN109
N/A N/A N/A N/A N/A] mM.18.0

F IR I - ) O O OSSP RCONN120 RCONN121 RCONN122 RCCNN123 RCONN124
NIA NIA N/A N/A N/Al M.18).
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Schedule RC-O—Continued

Memoranda—Continued

Memarandum item 18 is to be completed by "large Institutions” and "highly complex institutions™ as defined in FDIC regulations. Amounts reported in Memorandum item 18 will not be made
available to the public on an individual institution basis.

{Column K) (Column L) (Column M) {Column N) {Column Q)
Two-Year Two-Year Two-Year Two-Year PDs Were
Probability of Probability of Probability of Probability of | Derived Using
Default (PD) Default (PD) Default (PD) Default (PD) (&)
Dollar Amounts in Thousands 26.01 - 30% > 30% Unscereable Tolal
18. Qutstanding balance of 1-4 family residential mortgage loans, consumer loans, and
consumer leases by two-year probability of default {(continued): B
a. "Nontraditional 1-4 family residential mortgage loans” as defined for assessment RCONMOI74 RCONM975 RCONMI76 RCONMOT7 RCONM978
purposes only in FDIC regulations ... N/A N/A N/A NIA YR
b. Closed-end loans secured by first liens on 1-4 family residential properties .......... RCONM959 RCONMO90 RCONM921 RCONM9S2 RCONM9S3
N/A N/A N/A N/A NIAI M18b.
¢. Closed-end loans secured by junior liens on 1-4 family residential properties ........ RCONNOO5 RCONNOOS RCONNOO7 RCONNOOQ8 RCONNQOS
N/A N/A N/A NiA N/A[ M.18c.
d. Revolving, open-end loans secured by 1-4 family residential properties and RCONNQ20 RCONND21 RCONNOZ22 RCONND23 RCONNO24
extended under fines of credit ... ... N/A N/A N/A NiA N/A| M184.
B, Credit Cards RCONNO50 RCONNO51 RCONNDS52 RCONNO53 RCONND54
/A N/A N/A NIA N/Al M1se.
FoAULOMODIIE l0aNS e e e RCONNO65 RCONNOG6 RCQONNOG7 RCONNOG8 RCONNOSS
N/A N/A NIA N/A NIAT M.18f.
Q. Student lOaNS e RCONNO80 RCONN(O81 RCONNO082 RCONNQ83 RCONNDS4
N/A N/A N/A N/A NIA M.18.g.
h. Other consumer loans and revolving credit plans other than creditcards ............... RCONNOQ95 RCONN096 RCONNO0ST RCONND98 RCONNO099
N/A N/A N/A N/A N/A] M 181,
1 CONSUMIET @SS ..o i e eee et bee et ettt e e e e RCONN110 RCONN111 RCONN112 RCONN113 RCONN114
N/A NiA N/A NiA N/Al M.18.
IOl e e RCONN125 RCONN126 RCONN127 RCONN128
NIA N/A N/A NIAL i M.18}.

(1) For PDs derived using scores and default rate mappings provided by a third-party vendor, enter 1; for PDs derived using an internal appreach. enter 2: for PDs derived using third-party vendor mappings

for some loans within a product type and an internal approach for other loans within the same product type, enter 3. If the lotal reported in column N for a preduct type is zero. enter 0
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Schedule RC-P—1-4 Family Residential Mortgage Banking Activities

Schedule RC-P is to be completed by (1) all banks with $1 billion or more in total assets ' and (2) banks with less than $4 biliion in total assets at which
either 1—4 family residential mortgage loan originations and purchases for resale () from all sources, loan sales, or quarter-end loans held for sale or trading

exceed $10 million for two consecutive guarters.

Dollar Amounts In Thousands J Bil | Mil [Thou
1. Retail originations during the guarter of 1-4 family residential morigage loans for sale; (2} Rey e e
8. Closed-and first IBNS ..o e e RCONFD86 12,447] 1.a.
b. Closad-end junior liens RCONF087 0l 1.b.
¢. Open-end loans extendad under lines of credit: : A
(1) Total commitment under the lines of credit ..., PRI . RCONF670 o} 1.
(2) Principal amount funded under the lines of Gredil ... RCONF671 0] 1.c(2)
2, Wholesale originations and purchases during the quarter of 1-4 family residential mortgags ioans for
sale: (2}
a. Closed-and first HENS ... e - |RCONF068 0l 2.a.
b, ClOSBA-ENA JUNION HBOS 11veviioiiereeicin vt caesisa s s et e sttt s arases e rrns RCONF069 0f 2.b.
c. Open-end loans extended under lines of credit: ER A /
(1) Total commitment under the fines of credit ... ROONFE72] . 0l 2.c(1)
(2} Principal amount funded under the lines of credit .............cccoieii i e RCONF673 O] 2.c(2)
3. 1-4 family residential morigage loans scid during the quarter: : o
8. CIOSOA-BNG FITSH HENS Louuureeeorteeisoreemsse it et e e e et as et b bs st et RCONFO70! 13,358} a3,
B, ClOSE-BNT JUMOT IONS .......eseacrraeerrrreeassscssvensesreessiscnsessss e o ersnes e s sres s onsrans RCONFO071| ol sb.

c. Open-end loans extended under lines of credit: " é :
- (1) Total commitrnent under the Tines of Credit ... s RCONF674 Ol 3.c(h)
{2) Principal amount funded under the fines of Gredit . ..o i ... |RCONFB75 0} 3.c.(2)
4. 1-4 family residential morigage loans held for sale or trading at quarter-end (included in Schedufe
RC, ttems 4.2 and 5):
2, Closed-end firSHENS ..o e e e RCONF072 1,847} 4.3
RCONF073 0] 4.b,

b. Closed-end junior liens

c. Open-end loans extended under lines of credit;
(1) Total commitment under the lines of Cradit ..o s RCONF&76 0f 4.c.(1)
(2) Principal amount funded under the lines of credit RCONF577 4,0.(2)

5. Noninterest income for the quarter from the sale, securitization, and servicing of 1-4 family residential |
mortgage loans (included in Schedule R1, items 5.c, 5., 5.g, and 5.i); ety P
a. Closed-end 1-4 family residentlal mortgage Joans ... e RIADF184 814} 5.a.
b, Open-end 1-4 family residential morigage loans extended under lines of credit ..........eeeieiienn RIADF560 0] 5b.
6. Repurchases and indemnifications of 1-4 family residential mortgage loans during the quarter: .

8, ClosSed-eNd FIFSEHIBNS .ottt eis ettt eb e sttt es e sa s e bt e et e ere ettt ens ST RCONF678 2401 &.a.

b. Clo8d-8nd JUNIOT HENS ...oieov o isctirri e e b e arcanae e b e eres et b e ceasbenn e sha et sanaen, RCONF679 0 6.h.

¢c. Open-end loans extended under fines of credit; LR ' 4
(1) Total commitment under the §ines of Credit ..o e RCONF580 0] 6.c.(t)

.......................................................................... RCONFB681 0} 6.cq2

{2) Principal amount funded under the lines of credit
7. Representation and warranty reserves for 1-4 family residential mortgage loans sold:

a. For representations and warranties miade to U.8. government agencies and government-

: SPONSOIEA AGEIMICIES ... ieuteriirirairi st erert e et eomeneten b neee etesee s cos e L onceser e s e b2 ehtesedsn i s b chr e n e baaransenes e RCONL181 228] 7.a.

! b. For representations and warraniies made to other parties .............cccceeviveee. RCONL192 0t 7.b.
RCONM?288 2280 7.c

I ¢. Total representation and warranty reserves {sum of items 7.a and 7.b)

( {1) The $1 billion asset size test is generally based on the total assets reported on the June 30, 2012, Report of Condition.
(2) Exclude originations and purchases of 1-4 family residential morigage loans that are held for investment.
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Schedule RC-Q—Assets and Liabilities Measured at Fair Value on a Recurring Basis

Schedule RC-Q is to be completed by banks that:
(1) Had total assets of $500 million or more as of the beginning of their fiscal year; or
{2) Had total assets of less than $500 million as of the beginning of their fiscal year and either:

Printed: 01/27/2014 %

(a) Have elected to repart financial instruments or servicing assets and liabilities at fair value under a fair value option with changes in fair value recognized in eamings, or

(b) Are required to complets Schedule RC-D, Trading Assets and Liabilities

Dollar Amounts in Thousahds

Schedule RCQ 61
(Column A) (Golumn B) {Column C) {Column D) (Column E)
Total Fair Value|{ LESS: Amounts] Level 1 Fair Levat 2 Fair Level 3 Fair
Reported on Netted in the Value Value Value
Schedule RC [Determination off Measurements § Measuremenis | Measurements

Total Fair Value

Assets
1. Available-for-sale securities

2. Federal funds sold and securities purchased under agreements to resell

3. Loans and leases held for sale

4. Loans and leases held for investment

5. Trading assets:
a. Derivative assets

b. Other trading assets

(1} Nontrading securities at fair value with changes in fair value reported in current
earnings (included in Schedute RC-Q, item &.b, sbove)

Afl other assets

7. Total assets measured at fair value on a recurring basis (sum of items 1
item 6}

through 5.b plus

RCONG477

RCON1773 CONG474 RCONG475 RCONG476
918,322 0 28,776 889,546 0
RCONG478 RCONG4789 RCONG480 RCONG481 RCONG482
0 0 0 0 0
RCONGA483 RCONG484 RCONG485 RCONG486 RCONG487
0 0 0 0 0
RCONGA488 RCONG489 RCONGA450 RCONG43M RCONG492
Y 0 0 0 0

RCON3543

RCONG493

RCONG494

RCONGA95.

RCONG496
0 0 0 0 0

RCONG497 RCONG498 RCONG499 RCONG500 RCONG501
225 0 0 225 Q

RCONF240 RCONF684 RCONF692 RCCNF241 RCONF242
0 0 0 : o 0

RCONG391 RCONG3392 RCONG395 RCONG396 RCONGE04
0 .. 0 0 0 0

RCONG502 RCONG503 RCONG504 RCONG505 RCONG506
918,547 0 28,776 889,771 0

5.a.

5.b.

5.b.(1)

~b




December 2013 FFIEC 041 The Central Trust Bank - {D RSSD# 0000853952

Schedule RC-Q—Continued

Dollar Amounts in Thousands

Printed: 01/27/2014 —@ pm

Schedule RCQ 62
(Colurnn A} (Column B) (Column C) (Column D) (Colurmn E)
Total Fair Value) LESS: Amounts]  Level 1 Fair Level 2 Fair Level 3 Fair
Reported on Netted in the Value Value Value
Schedule RC |Determination off Measurements | Measurements | Measurements

Total Fair Value

Liabilities ;
B, DIEPOSIES .o e R s e RCONF252 RCONF686 RCONF694 RCONF253 RCONF254
0 0 0 o] 1]
9. Federal funds purchased and securities sold under agreements to repurchase ............... RCONG507 RCONG508 RCONGS09 RCONG510 RCONG511
0 Q 0 0 0

10. Trading liabilities:
a. Derivative liabilities

b. Other trading liabilities
11. Other borrowed money
12. Suboerdinated notes and debentures

13, All other liabilities

14. Total liabilities measurad at fair value on a recurring basis (sum of items 8 through 13)

RCON3547 RCONG512 RCONG513 RCONG514V RCONGS1 5 ]

1] D 0 0 0
RCONG5S16 RCONG517 RCONG518 RCONG519 RCONG520

0 0 0 0 0
RCONG521 RCONG522 RCONG523 RCONG524 RCONG525

0 0 o] 0 0
RCONG526 RCONG527 RCONG528 RCONG529 RCONGS530

0 0 0 0 0
RCONGB0S RCONG808 RCONGSBQ7 RCONGSB08 RCONGS09

0 0 0 0 0
RCONG531 RCONG532 RCONG533 RCONGE34 RCONGS35

0 0 0 1] 0

10.a.

10.b.

11

12.

13.

14.
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Schedule RC-Q——Continued

Dollar Amgunts in Thousands

Printed: 01/27/20141 pm

Memoranda

_ All other assets (itemize and describe amounts includad in Schedule RC-Q, item 6, that are
greater than $25,000 and exceed 25% of item 6):

a_ Mortgage servicing assets

oy

2 All other liabilities (iternize and describe amounts included in Schedule RC-Q, item 13, that
are greater than $25,000 and exceed 25% of item 13):
a. Loan commitments (not accounted for as derivatives)

b. Nontrading derivative liabilities

C—
d-W
1. [Texeses] — ]

Schedule RCQ 63
(Cotumn A) {Column B) (Column C) (Column D) {Column E)
Total Fair Valug | LESS: Amounts| Level 1 Fair Level 2 Fair Level 3 Fair
Reported on Netted in the Value Value Value
Schedule RC Determination off Measurements | Measurements Measurements
Tota! Fair Value
RCONG536 RCONG537 RCONG538 RCONG539 RCONG540
0 0 0 0 0l M1a
RCONGS541 RCONG542 RCONG543 RCONG544 RCONG5E45
9 0 Q 0 0 Mk
RCONG546 RCONG547 RCONG5H48 RCONG548 RCONG550
0 Y 0 0 0| Mic
RCONG551 RCONG552 RCONG553 RCONG554 RCONG555
0 0 0 0 0] M.id.
RCONG556 RCONG557 RCONG558 RCONG559 RCONG560
0 0 2 0 0] Mie
RCONGS561 RCONG562 RCONG563 RCONG564 RCONG565
a 0 0 0 0| MAf
X ¥ XA A P i e .. 5
RCONF261 RCONF689 RCONF687 RCONF262 RCONF263
0 0 0 Q 0f M2a.
RCONG566 RCONG567 RCONG568 RCONG569 RCONG570
0 0 ¢] 0 o m2b.
RCONGH71 RCONG572 . RCONG573 RCONG574 RCONG575
0 0 0 0] Mm2c
RCONG576 RCONG577 RCONG578 RCONGS579 RCONG580
0 Q 0 0 ) o] M2d.
RCONG581 . RCONGE82 RCONG583 RCONG584 RCONG585
s] 0 0 0 0] M2e.
RCONG586 RCONG587 RCONG588 RCONGES9 RCONG590
[ Q 0 0 0l Mm2rf
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Schedule RCR

Schedule RC-R—Regulatory Capital

Dollar Amounts in Thousands [ Bil | Mil {Thot
Tier 1 Capital o T e T A
1. Total bank equily capital (from Schedule RC, item 27.8) ... s RCONBZ‘IO_[ 196,891 1.
2, LESS; Netl unrealized gains (losses) on available-for-sale securities (if gain, report as positive value; if logs, (07 0 77 wire o
report 85 NEQALIVE VBIUE) £ 7/ Lt e e et e RCONB434 26,618
3. LESS: Net unrealized loss on available-for-aale EQUITY securities (report foss as posifive value) (1) ... RCONA221 ol a.
4. LESS: Accumulated net gains (losses) on cash flow hedges and amounts recorded in AOCI resulting from
the initial and suhsequent appiication of FASB ASC 715-20 (former FASB Statement No. 158) to defined
benefit postretirement plans (if a gain, report as a positive value; if a loss, report as a negative value) (17 RCON4336 Ol 4
5, LESS: Nonqualifying perpetual preferred StoGK ..ot e RCONB588 o]
6. Qualifying noncontrolling (minority) interests in consolidated subsidiaries ... RCONBS589 0] s
7. :
8. LESS: Disallowed goodwill and other disallowed infangible 8S5ets ... e rﬁE(—)NBSQOL 15,068f 7.a.
b. LESS: Cumulative change in fair value of all financial liabilities accounted for under a tair vaiue option ’
that is includad in retained earnings and is attributable to changes in the bank's own creditworthiness.(if a .
nei gain, report as positive value; if a net loss, report as negative value) ..., ... |RCONF284 , 0) . 7.b.
B. Subtptal (sum of items 1 and 8, lessitams 2, 3,4, 5, 7.8, @00 7.0) oo i RCONG227 156,205] 8.
a. LESS: Disallowed servicing assats and purchased credit card relationships ..........oocccccivniiineen. | RCONBS81 0l 9.a
b. LESS: Disallowed deferrad 1ax @SSBIS ... i bt s - { RCONSB10 o ob.
10. Other additions to (deductions from) Tier 1 CEPRAY ..o ettt RCONB592 O] 10,
11. Tier 1 capital (sum of items 8 and 10, less items 9.2 and 9.b) ..o, RCONB274 19,
0 Tier 2 Capital ST :
12. Qualifying subordinated debt and redeemable preferred stock ... . | RCON5308 ol 12,
13. Cumulative perpetual preferred stock includible in Tier Z capital ... s e RCONB593 0] 13.
14, Allowance for loan and lease losses includible in Tier 2 capital ... | RCONB310 11,8371 14.
15. Unrealized gains on avaiiable-for-sale equity securities includible in Tier 2 capital ..o, RCON2221 12,728} 15,
16. Other Tier 2 CAPIta] COMPONENTS ..o i ireieasiee e erar st atbree s eteetesa s s s aere st nser et seaeet e eaes ae RCONBS5S4 D} 18.
17. Tier 2 capital {sum of tems 12 through 16) ......... RCON5311 24,5631 17.
18. Allowable Tier 2 capital (IesSer of 8m 11 08 17) oottt ab e e RCONB275 24,563] 18,
19. Not applicable, :
: 20. Daductions for total risk-based CAPHAL ... ... e RCONBS95 DI 20
f 21. Total risk-based capital (sum of iterns 11 and 18, less #t8mM 20) ... RCON3792 179,768( 21,
! Total Assets for Leverage Ratic
22 Total assets (for banks, from Schedule RC-K, item 9; for savings associations, from Schedule RC, . 3
FBIT T2) oot oomtrvessvesseesess sttt et enb st et 8243 01 RS s R e RCONL136 2,181.718; 22,
; 22, LESS: Disaflowed goodwill and other disallowed intangible assets (from item 7.a abave) ............. ... |RCONBS590 15,088 23.
; 24. LESS: Disallowed servicing assets and purchased credit card relationships (from item 9.a above) ., RCONB591 0 24
25 LESS: Disallowed deferred tax assets (from item 9.0 @DOVE] ... e RCON5610 0} 25
! 26. Other additions to (deductions from) assets for leverage capital PUIPOSES v, RCONL137 0} 26.
; 27. Total assets for leverage capital purposes (sum of items 22 and 26 less items 23 through 25) ...ccocveee, RCONL138 2,166,650 27
; Adjustments for Financial Subsidiaries
l a. Adjustment to Tier 1 capital reporied in M 11 i RCONC228 0] 28.a
b. Adjustmient to total risk-based capital reportad in ftem 21 ... RCONBS503 0! 285
i 29, Adjustment to risk-weighted assets reported initem B2 ... e RCONBS04 0} 29
30. Adjustment to average total assets reported in item 27 RCONBS505 05 30,

(1) Report amount included in Schedule RC, item 26.h, "Accumulated cther comprehensive income” (ACCI).
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Schedule RC-R—Continued

Capital Ratios
{Column B is to be completed by all banks. Column A is to be completed by

banks with financial subsidiaries.)

Printed: 01/27/2014 - 02:01 pm

65

Schedule RCR

(Column A)
Percentage (Banks with
Financial Subsidiaries)

{Column B)
Parcentage {All Banks)

31. Tier 1leverage ratio (7} . ..o RCON7273 0§ RCON7204 7.16( 31
32. Tier 1 risk-based capital ratio {3 ..., RCON7274 0t RCON7208 16.45| 32
RCON7275 0} RCON7205 18.06) 33,

33. Total risk-based capital ratio 143 .o e

(2) The ratio for column B is item 11 divided by item 27. The ratio for column A is item 17 minus item 28.a divided by (item 27 minus item 30).
(3) The ratio for coiumn B is item 11 divided by item 62. The ratio for column A is item 11 minus item 28.a divided by (item 62 minus item 29).
(4) The ratio for column B is item 21 divided by item 62. The ratio for column A is item 21 minus itern 28.b divided by (item 62 minus item 29).
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Schedule RCR

Schedule RC-R—Continued

Banks are not required to risk-weight each on-balance sheet asset and the credit equivalent amount of each off-balance sheet item that qualifies for a risk weight of less than 100 percent (50 percent for
derivatives) at its lower risk weight. When completing iterns 34 through 54 of Schedule RC-R, each bank should dectde for itself how detailed a risk-weight analysis it wishes to perform. In other words, a
bank can choose from among its assets and off-balance sheet items that have a risk weight of less than 100 percent which ones to risk-weight at an appropriate lower risk weight, or it can simply risk-weight
some or all of these items at a 100 percent risk weight (50 percent for derivatives).

(Column A) (Column B) (Column C) {Column D) (Cotumn E) {Column F)

Totals (from items Not Allocation by § Allocationby | Allocationby | Allocation by

Schedule RC) | Subject to Risk-}  Risk Weight Risk Weight Risk Weight Risk Weight

Dollar Amounts in Thousands Weighting Category 0% |} Category 20% | Category 50% | Category 100%
Balance Sheet Asset Categories s

34. Cash and balances due from depository instituiions (Coiumn A equals RCOND010 RCONCS869 RCONB600 RCONBBO1 RCONBB02
the sum of Schedule RC items 1.a and 1.b) 157,826 0 85,422 72,404 . 0] 34,

35. Held-to-maturity S2CUMHES ....ccoouviiioiir e RCON1754 RCONBE03 | RCONBE04 RCONB605 RCONB608 RCONBSB07
0 0 0 0 0 0j 35

36. Available-for-sale securties ......coviiiiieeeeeeae S RCON1773 RCONB60S RCONBB09 RCONBS10 RCONB611 RCONBG12
918,322 30,451 366,907 448,371 33,398 39,195 3g,

37. Federal funds sold and securities purchased under agreements to reselt RCONC225 RCONCO63 BCONC064 RCONB520D
0 0 0 - 0] 37

38. Loans and leases hald forsale ... RCON5369 RCONB617 RCONB618 RCONB619 RCONB620 RCONB6&21
1,847 0 0 0 1,847 0| as.

39. Lozns and leases, net of uneamed income . ... RCONB528 RCONB622 RCONB623 RCONB624 RCONB625 RCONB626
777,930 0 i 32,093 182,148 563,689] ag.

40. LESS: Allowance for loan and lease loSSeS ... s RCON3123 RCON3123 f |

15,214 15,214 : 40

41. Trading assels ............... O O SO RCON3545 RCONB627 RCONB628 RCONB629 RCONBSG30 RCONB631
225 a 0 0 225 . ol a4.

42 Allother assets 11 RCONBG639 RCONB640 RCONBE&41 RCONB6&42 RCONB643 RCON5339
95,031 15,068 o] 2,361 0 77,602 42

43 Total assets (sum of items 34 through 42) ... v RCON2170 RCONBS&44 RCON5320 RCON5327 RCONS334 RCON5340
1,935,967 30,305 452,329 555,229 217,618 680,486 43,

{1) includes premises and fixed assets, other real estate owned, investments in unconsolidated subsidiaries and associated companies, direct and indirect investments in real estate ventures, intangible
assels, and ather assets. :
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Schedule RCR

Schedule RC-R—Continued

{Column A) Credit {Column B) (Column C) {Column D) (Golumn €) {Column F)
Face Value or Conversion Credit Altocatiornrby Allocation by Allocation by Allocation by
Notional Amount Factor Equivalent Risk Weight Risk Weight Risk Weight Risk Weight
Doliar Amounts in Thousands Amount (1) Category 0% § Category 20% | Category 50% } Category 100%
Derivatives and Off-Balance Sheet Hems 5 T M R Y At EASETE : : L SR
44, Financial standby letters of credit ... R RCONBE46 1.000r12.5(2)) RCONB547 RCONB548 RCONB581 RCONB582 RCONB583
11,120 1.00 11,120 0 1,132 0 9,988} a4.
45. Performance standby letiers of credit ... - RCON3821 RCONB650 RCONBS651 RCONB652 RCONBB53 RCONB654
56 28 0 0 0 28] 45.
46. Commercial and simifar letters of credit ... ... RCON3411 RCONBS55 RCONB656 RCONBB57 RCONBB58 RCONB659
0 0 ] ] 0 Q) as.
47. Risk participations in bankers acceptances acquired by RCON3428 |- RCONBS60 RCONBE61 RCONB662 g RCONB663
the reparting institution 0 ) 0 o G o 0} 47
48. Securities lent .......... OO U P - RCQON3433 RCONB664 RCONB665 RCONB666 RCONBB67 RCONBGES
0 0 0 0 0 O 48
49 Retained recourse on small business obligations sold RCONA250 RCONBE69 RCONB670 RCONBB71 RCONBB72 RCONB673
With FECOUFSE .. 0 0 0 0f 49
50. Recourse and direct credit substitutes {other than :
financial standby tetters of credit) subject to the Jow-level : Z s i
exposure rule and residual interests subject to a dollar- RCONB%41 12.5(3) RCONBS542 | _RCONBS543 |
for-dollar capital requirement ..., g 12.50 4 E : . o ol 50,
51. All other financial assets sold with recourse ................. RCONB675 RCONB676 RCONBG77 RCONB678 RCONB6&79 RCONBEG80
1877 1,877 0 0 1,877 0] =1,
52. All cther off-balance sheet liabilities ... RCONB681 |} RCONB682 RCONB683 RCONB584 RCONB6E8S RCONBE86
T
0 0 0 a 0 0] s
53. Unused commitments: o
- . . . B — = Sy
a. With an original maturity exceeding one year ... RCON3833 RCONBB87 RCONB688 RCONB689 RCONBB90 RCONB691
N TS
70,878 50 35,440 0 0 0 35,440] 533
b. With an original maturity of one year or less to asset- RCONG591 RCONG592 RCONG593 RCONG594 RCONG595 RCONG596
backed commercial paper conduits ... 0 10 0 0 g a 0] sap
54. Derivalive contracts ..o RCONA167 .} RCONB693 RCONB694 RCONBE95 |
: 30 - 0 0 304
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Schedule RCR 68
Schedule RC-R—Continued
{Coumn C) (Column D) (Column E) (Column F) |
Allocation by Aliocation by Allocation by Allocation by
Risk Weight Risk Weight Risk Weight Risk Weight
Dollar Amounts in Thousands Catsgory 0% | Categary 20% | Category 50% | Category 100%
Totals A ’ i y IS ] e e B i o Foan 2
55. Total assets, derivatives, and off-balance sheet items by risk weight RCONBBG96 RCONBBS7 RCONBES8 RCONBE9S
category (for each column, sum of items 43 through B4) .................. 452,329 §56,361 218,525 725,9421 55
56. Risk welght factor ... e x 0% x 20% x 50% x 100% 56.
57. Risk-weightad assets by risk weight category (for each column, item RCONB700 RCONB701 RCONB702 RCONB703
55 multiptied by item 58) ... ) 111,272 108,763 725,942) 57,
58. Markst risk equivalent @ssets ... RCON1651
0] =8
58. Risk-weighted assets before deductions for excess allowance for = =
loan and lease losses and allocated transfer risk reserve (sum of RCONB704
itern 57, columns C through F, and item 88) .....v.covcviviiicnicninncns 946,977| 50
B0. LESS: Excess allowance for loan and lease 105s€5 ... RCONA222
3,680 &0,
61, LESS: Allocated iransfer risk TeS8IVe ..........oivimiimecimiiein RCON3128 |
0 81,
62. Total risk-weighted assets (item 58 minus items 60 and 61) ............ RCONAZ23
942,207| g

Memoranda
Doliar Amounts in Thousands [ Bil | Mil {Thou
1. Current credit exposure across all derivative contracts covered by the risk-based capital standards ............ RCON8764L 30 M1
(Columnn A) {Column B) {ColumnC) |
With a remaining maturity of { With a remaining maturity of } With a remaining maturity of
one year of lass over one year through five over five years
Dollar Amounts in Thousands years
2. Notional principal amounts of derivative

contracts; ¢! :
a. Interest rate CoONMACEs ........oeeecveinvcnnecnes RCON3809 3.046] RCONB766 0} RCONB767 0j M.2.a.
b. Foreign exchange contracts ........ccooevrvviene. RCON3812 0] RCONB769 O] RCONB770 0] M.2:b.
C. GOl CONTACES iovrerr v s RCON8771 | - 0] RCON8772 O] RCONg773 0 m.2.c
d. Other precious metals contracts ............... RCON8B774 0] RCONB775 0} RCONB776 0l M.2.d
e. Other commodity contracts ................eceenen. RCON8777 0] RCONB778 0] RCONB779 0 M2e.
f. Equily derivative CONtracts ..o ecenernce RCONAQOQ 0} RCONADD1 0} RCONADD2 0 M.2.f
g. Credit derivative contracts: .

Purchased credit protection thal (a) is a

covered position under the market nsk rule

or (b} is not a covered position under the

market risk rule and is not recognized as a

guarantee for risk-based capita) purposes: v

(1) 'nvestimen! grade ........ocoocoovvvreiniivinn RCONGS597 D]RCONG598 O] RCONG599 Ol m.2.g.(1)

(2) Subinvestment grade ..........cccermreene. RCONGB00 O{ RCONGSE01 O RCONG802 0] M.2.g.(2)

(1) Exclude foreigh exchange contracts with an oniginal maturity of 14 days or less and all futures contracts.

S T
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Schedule RCS 69
Schedule RC-S—Servicing, Securitization, and Asset Sale Activities
(Column A) {Column B) (Cotumn C} {Column D) (Column E) {Cotumn F) {Column G)
1-4 Family Home Equity Credit Card Auto Leans  JOther Consumer|Commercial and{Afl Other Loans,
Residentiat Lines Receivables Loans industrial Loans) All Leases and
Dollar Amounts in Thousands Loans All Other Assets

Bank Securitization Activities
1. Qutstanding principal balance of assets sold and
securitized by the reporting bank with servicing retained
or with recourse or other seller-provided credit
enhancements TR
2. Maximum amount of credit exposure arising frem
recourse or other seller-provided credit enhancements
provided to structures reported in item 1 in the form of:
a. Credit-enhancing interest-only strips (included in
Schadules RC-B or RC-F or in Schedule RC. item 5) ..

b. Subordinated securities and other residual interests ...

¢. Standby letters of credit and cther enhancements

3. Reporting bank's unused commitments to provide liquidity
to structures reported in item 1

4. Past due loan amounts included in item 1:
a. 30-89 days past due

b. 80 days or more past due

5. Charge-offs and recoveries on assets sold and
securitized with servicing retained or with recourse or
other seller-provided credit anhancements (calendar
year-to-date):

a. Charge-offs

b. Recoveries

RCONB705

RCONB706

RCONBTO7

RCONB708

RCONB709 |

RCONB710

RCONB/ 11

Y

0

0

g

0

0

0

RCONB712 RCONB713 RCONB714 RCONB715 RCONB716 RCONB717 | -RCONB718

0 0 0 0 0 0 0
RCONC393 RCONC394 RCONC395 RCONC386 RCONC397 RCONC398 RCONC399

0 o] 0 0 0 0 ) o]
RCONC400 RCONC401 | . RCONC402 RCONC403 RCONC404 RCONC405 RCONG406

0 0 4 0 0 0 g
RCONB726 RCONB727 RCONB728 RCONB729 RCONB730 RCONB731 RCONB732

0 0 0 0 0 0 0

RCONB733

RCONB734 |

RCONB735

| RGONBT36 |

RCONB737

| RCONB738 |

RCONB739

0

0

Q

0

0

0

0

| RCONBT740

RCONB741

RCONB742

RCONB743

RCONB744

RCONB745

RCONB746

0

0

0

0

Q

0

0

RIADET47 | RIADBT48 | RIADB749 | RIADB750 | RIADB7S1 | RIADB75Z | RIADB753
0 a 0 0 0 Y 0
|_RIADB754 | RIADB755 | RIADB756 | RIADB757 | RIADBTS8 | RIADB753 | RIADB760
[ g 0 0 D g 0 0

1pm
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Schedule RG-S—Continued
{Column A) (Column B) (Column C) (Column D) (Cotumn E) {Column F) (Columin G)
1-4 Family Home Equity Credit Card Auto Loans |Other Consume Commercial and]All Qther Loans,
Residentia! Lines Receivables Loans Industrial Loans] All Leases and
Dolar Amounts in Thousands Loans All Other Assels
6. Amount of cwnership {or seller's) interests carried as: SR ; i
a. Securibies (included in Schedule RC-B or in Schedule RCONB762 RCONBTBS
RG, REM B —eeeremssriserorms s s s o 0 Q 6a
b. Loans (included in Schedule [z{o X o) JNIU TR RCONB5S00 RCONB501 RCONBS02
0 0 0 6.b.
7. Past due loan amounts included in interests reported in :
tem 6.a° e -
a. 30-89 days pastQUB ..o RCONB764 RCONB765 N _RC——_——-ONBTSG
0 0 Q 7.a.
b. 90 days or mare past QUE oo ene e RCONB767 RCONB768 RCONB769
0 o 0 7.
8 GCharge-offs and recoveries on joan amounts included in :
interests reported in item 6.2 (calendar year-io-date} s, B
A, CRATGE-OffS oo memummnssserss s s RIADB770 RIADB771 RIADBT72
0 ! 0 8.a
B RECOVEIIES .oooavreumisomsormrrsmsesms sty : RIADB773 RIADB774 RIADB775
0 0 0 Bb.
For Securitization Facilities Sponsored By or :
Otherwise Established By Other Institutions
9. Maximum amount of credit exposure arising from credit
enhancements provided by the reporting bank to other
institutions’ securitization structures in the form of : | et e i ELCTES = A :
standby letters of credit, purchased subordinated RCONB 5] RCONBTW RCONB7 78 RCONBT?Q RCONB780 P\CONB781 RCONB782
securities, and other enhancements ... 0 0 0 0 0 0 ol a
10. Reporting bank's unused commitments to provide RCONB783 RCONB784 RCONB785 RCONB786 RCONB787 RCONB788 RCONB783
fiquidity fo other institutions' securitization structures ... 0 0 0 I} 0 10
Bank Asset Sales »
11. Assets soid with recourse or other seller-provided credit E £ LAY e i
enhancements and not securitized by the reporting bank RCONB790 RCONB792 RCONB793 RCONB794 RCONB795 RCONB796
.................. 1,877 0 0 0 0 : 11,
12. Maximum amount of credit exposure arising from et 2 " & 2 3 % RO P -
recourse or other seller-provided credit enhancements RCONB797 RCONBTQB RCONB799 RCONBS800 RCONB801 RCONB802 RCONB803
provided to assets reported in Fem 11 oo e 1,877 Y 0 0 0 0 12
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1. Small business obligations transfarred with recourse under Section 208 of the Riegle Community
Development and Regulatory Improvement Act of 1994;
a. Quistanding pringipal DAIBNGE ... st
b. Amount of retained recourse on these obligations as of the report date ...
2. Outstanding principal balance of assets serviced for athers (includas parhc;patlons serwced for others)
a. Closed-end 1-4 family residential mortgages serviced with recourse or other servicer-provided credit

BNNENCEMEBIES L. oot i e s e et e b e ee et e et eb e e e e
b. Closed-end 1-4 family residential mortgages serviced with no recourse or other servicer-providad credit
ENNANCEIMBNLS ...ttt et bt et ab e s a s es s eae e bbb et
c. Other financial assets (includes home equity lines) (1)
d. 1-4 family residential morigages serviced for others that are in process of foreciosure at quarter-end
(includes closed-end and ODEN-BNAI0BNS) .iiiiorir ittt e ettt e st o ettt ss e e e

3. Asset-backed commercial paper conduits:
a. Maximum amount of credit exposure arising from credit enhancements provided to conduit struciures in thc

form of standby letters of credit, subordinated securities, and other enhancaments;
(1) Conduits sponsored by the bank, a bank affifiate, or the bank's holding company ......ccccoiviiiinnes -
(2) Conduits spansored by othar unrelated INSHIULONS ..o e v
b. Unused commitments to provide liquidity to conduit structures:
(1) Conduits sponsored by the bank, a bank affiliate, or the bank's holding company .........c.ocovevievna PR
{2) Conduits sponsored by ather unrelated INSHULIONS oo e
4, Outstanding credlt card fees and finance charges inciuded in Schedule RC-S, item 1, col C 12}

(1) Memorandum ifem 2.c is to be completed if the principat balance of ather financial assets serviced for others is more than $10 million.

1 Bit [ wil fhou

RCONA249

M.1.a.

M.1.b.

RCONA250

M.2.a.

RCONBBD4|

RCONB805

484,100

M.2.b.

RCONAS91

79,694 mM.o.c

298] M.2.d

RCONF699]

RCONBS06] - of M3.all)
RCONBBD? 0] M.3.a(2)
RCONBS0B ] M3b.1)
RCONBB09 0] M3.6.02)
RCONC407 VAl M4,

{2) Memorandum item 4 is to be completed by banks that (1) together with affiliated institutions, have outstanding credit card receivables (as defined in the
instructions) that exceed $500 million as of the report date or (2) are credit card specialty banks as defined for Uniform Bank Performance Report purposes.
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Schedule RCT

Schedule RC-T—Fiduciary and Related Services

Yes/No
1. Does the institution have fiduciary powers? (!f "NO," do not complete Scheduie RC-T.} ....cvvveee. RCONA345] YES 1.
2 Does the institution exercise the fiduciary powers it has been granted? ...........cccoveniicciieiinnin RCONA346| NO >
3. Does the institution have any fiduciary or ralated activity (in the form of assets or accounts) to report A
in this schedute? (If "NO," do not complete the rest of Schadule RC-T.) ..o, RCONBBB?] NO 3.

if the answer to itern 3 is "YES," complete the applicable items of Schedule RC-T. as follows:

Institutions with totai fiduciary assets (itam 10, sum of columns A and B) greater than $250 miliion (as of the preceding December 31) or with gross fiduciary
and related services income greater than 10% of revenue (net interest income plus noninterest income) for the preceding calendar year must complete:

* Hems 4 through 22 and Memorandum itemn 3 quarterly,

+ ftems 23 through 26 annually with the December report, and

» Memorandum items 1, 2, and 4 annually with the December report.

Institutions with total fiduciary assets (item 10, sum of columns A and B} greater than §100 million but less than or equal to $250 milfion (as of the preceding
December 31) that do not meet the fiduciary income test for quarterly reporting must complete: .

+ jtems 4 through 26 annually with the December report, and

- Memorandum items 1 through 4 annually with the December report.

institutions with total fiduciary assets (item 10, sum of columns A and B) of $100 million or less (as of the preceding December 31) that do not meet the
fiduciary incame test for quarterly reporting must complete:

+ tems 4 through 13 annually with the December report, and

+ Memorandum items 1 through 3 annually with the December report.

@ (Column A) {Column B) {Columin C}) (Column D)
Managed Assets] Nan-Managed Number of | Number of Non-
Assets Managed Managed
Dollar Amounts in Thousands Accounts Accounts .
Fiduciary and Related Assets : 3
4, Personal trust and agency accounts .....ccoccrminriinieennin RCONBS58 RCONB869 RCONBS70 RCONB871
NIA N/A N/A N/Al 4.
5. Employee benefit and retirement-related trust and agernicy
accounts:
a. Employee benefit—defined contribution ... RCONB872 RCONBS873 RCONB874 RCONBB75
' NIA N/A N/A N/A} 5.a,
b. Employee benefit—defined benefil ... RCONB876 RCONB877 | RCONBS878 RCONRB879
NIA NIA N/A N/A} 5.b,
c. Other employee benefit and retirement-reiated accounts . RCONBS&0 RCONBS81 RCONBSS&2 RCONEBS3
N/A N/A NIA NIAL B¢
6. Corporate trust and agency ACCOUNtS ....cccoerveivninec i RCONB8&84 RCONR&85 RCONCO0D1 RCONC002
N/A N/A NIA N/Al 6.
7. Investment management and investment advisory agency RCONB886 RCONJ253 RCONBSER RCONJ254
ACGOUMES L..iviie it ittt ot e ec rr e er e st NiA . NIA N/A N/A] 7.
8. Foundation and endowment trust and agency accounts ....... RCONJ255 RCONJ256 RCONJ257 RCON.J258
. N/A N/A N/A NIA] g
9. Other fiduciary aCCOUNES .......coeruriiiii e e RCONBS30 RCONB8a1 RCONB892 RCONBBY3
) N/A NIA N/A N/A] g
10. Total fiduciary accounts (sum of items 4 through 8) ............ RCONBB94 RCONBS95 RCONBBYS RCONB897
N/A NIA . N/A NiA] 10
11. Custody and safekeeping aCCounts ..ol : 1 RCONB&9B A RCONB899
N/, N/AT 11,
12. Not applicable LR e s e e
13. Individual Retiremant Accounts, Health Savings Accounts, RCONJ259 RCONJ2Z60 RCONJ261 RCONJ262
and other similar accounts (included in items 5.c and 11} ... NIA N/A NIA NlA] 13
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Dollar Amounts in Thousands J Bil | Mil JThou
Fiduciary and Related Services Income i
14. Parsonal trust and agency aCCOUNTS ..o e et RJADBQQ[}_L N/AL 14,
15. Employee benefit and retirament-related trust and agency accounts: T T e
a. Employee benefit—defined contrlbUlion ... RIADRI0S NIAl 15.a.
b. Employee benefit—dafined bensfit ..., RIADBO05 NIAl 15.p.
c. Other amployee benefil and retirement-relaled aCCOUMS ..ot RIADBOO7 N/Al 15.¢.
16. Corporate trust and agency aGCOUMS .........ccoerivoiiiirnieeccriinr i JT R ORS RIADA479 N/Al 1B,
17. Investment management and investment adwsory 20ENEY BCCOUNS . iiiviiivieeiiven e eitensecrisnc, RIADJ3156 N/AY 17
18. Foundation and endowment trust and agency accounts RIAD.I316 NIAE 18.
19, Other HIAUCIBNY ATCOUNIS ..ot it e e et RIADA480 N/A] 19,
20. Custody and safekeaping BCCOUMEE ...t it et e en st e et RIADB90S NiA| 20.
21. Other fiduciary and related SErVICES INCOME ... e e RIADB910 NIAL 21,
22. Total gross fiduciary and related services income (sum of items 14 through 21) {must equal
Scheduie RI, EIM B8] ....ecoririeoenie e iceairieis oottt es et st s sos s s 001 st eps e RIAD4070 NA|l 22,
23. Less: EXPeNSeS ......coivieninn RIADC058 N/Al 23,
24. Less: Net losses from fiduciary and related SBIVICES ovcveriiee e et et e RIADA488 N/A} 24,
25. Plus: intracompany income credits for fiduciary and related services ... RIADRS11 N/At 25,
26. Net fiduciary and related SBIVICES INCOMEB ..o ir it tter s i tens e e e RIADA491 NIA| 26
Memoranda
{Column A) {Column B) {Column C)
Personal Trust and Agency Employee Benefit and Al Other Accounts
} and Investment Management | Ratirement-Related Trust and
Dollar Amounts in Thousands Agency Accounts Agency Accouhts J
1, Managed assets held in fiduciary
accounts:
a. Noninterest-bearing deposits .......... RCONJ263 N/At RCONJ264 NIA] RCONJ265 NAl M.1.a
b. Interest-bearing deposits .............. RCONJ266 N/A} RCONJ267 N/Al RCONJ268 NAl M.1.b.
c. U.S. Treasury and U.S. Government [ : :
agency obligations ... RCONJ269] N/A] RCONJ270] N/Al RCcONJ271] NAl M
d. State, county, and municipal % B Gk ok 4 ik
obligations ..o RCONJ272 N/A} RCONJ273 N/A] RCONJ274 N/AL M.1.d.
e. Money market mutual funds RCONJ275 N/AL RCONJ276 N/Al RCONJ277 N/Al M1e
f, Equity mutual funds ... RCONJ278 N/Al RCONJ279 N/A} RCONJ280 NIAL M.11,
g. Othermutual funds .......cccooovirie RCONJ281 N/A} RCONJ282 N/A| RCONJ283 | NAl M.1.g.
h. Common trust funds and collective Al R B 243 Xy i i
investment funds ......ocoveverionninees RCONJ284 N/Al RCONJ285 . N/A] RCONJ286 NAL M1
i. Other short-term obligations ........... RCONJ287 N/A] RCONJ288 N/Al RCONJ289 N/Al M1
j. Other notes and bonds .....c.covco.. RCONJ29D N/A] RCONJ291 N/A] RCONJ292 N/AL M.
k. Investments in unregistered funds i ER J
and private equity investments ...... RCONJ293] N/A] RCON.294 ] N/A] RCONJ235 N/A M.1 k.
. Other common and preferred WA Tasipetes | RS
stocks Lo . RCON.J286 N/A} RCONJ297 N/Al RCONJ298 NIAl M1
m. Real estate mongageﬁ . RCON.1299 N/A| RCONJ300 N/A| RCONJ3D1 NAL M1,
n, Realestate ... RCONJ302 N/A] RCONI303 N/A} RCONJ304 N/Al m.1.n.
0. Miscellaneous assets RCONJ305 N/A| RCONJ308 N/A[ RCONJ307 N/A| M1.0.
p. Total managed assets held in
fiduciary accounts (for each column,
sum of Memorandum items 1.a
HROUGH 1.0} +rvvrovrsessrvesserserecrecverrr. | RCONJ308] N/A] RCONJ208 | N/A| RCONJ310] NIA| MAp.




December 2013 FFIEC 041 The Central Trust Bank - ID RSSD# 0000883952 ' Printed’ U1/2//2014 - U207 pm

‘ Schedule RCT 74

Schedule RC-T—Continued

Memoranda—Continued

(Column A) {Column B}
Managed Assets Number of Managed
Dollar Amounts in Thousands Accounts
1.g. Investments of managed fiduciary accounts in advised or i L -
SpOnsored MUUAH FUNAS ...y RCONJ311] N/A RCONJ3I2[ N/Al M.1.q.
((Column A) {Column B)
Dollar Amounts in Thousands Number of issues Principal Amount Qutstandin
2. Corporate trust and agency accounts: 3
a. Corporate and municipal trusteeships ..., RCONR927 N/AF RCONBS28 NAl M2.a.
(1) Issues reported in Memorandum item 2.a that are in defaull .. | RCONJ313 N/A} RCONJ314 NA| M.2.a.(1)
b. Transfer agent, registrar, paying agent, and other corporate g bt : - ’ o2
BOENGY s oessssssse e e ossees s b RGONBY2S| M.2.b.
(Column A) {Cofumn B)
Doliar Amounts in Thousands Number of Funds Market Value of Fund Assets
3. Collective investment funds and common frust funds:
2. Domestic 8QUItY ....ovemrcrnens e et s RCONB931 N/A| RCONB932 NAl M.3a.
b. International/Global @QUILY .i..cveueeciieriierin e e eeeieees RCONBS33 N/A| RCONB934 N/Al M.3.b.
€. STOCK/BANG BIBNG 1.1ttt e e RCONB835 N/A} RCONBY36 - NAI M3
e 0. TAXADIE DONT .ooevevceciicsinsee et RCONB937 N/A| RCONB938 N/A M.3.d.
i €. MUBICIDE] DOND ..vvooveerevirivse e ess v eeeevsaeeravsertseesssssn e sesne e RCONB939 N/AL RCONB940 N/AI M.3e.
f. Short term investments/Money market ..o ivennireicenneneane RCONB941 N/A} RCONBg42 N/A| M.3f.
g. Specialty/Other - RCONB943 - NIA|RCONB944 NAl M3.g.
h. Total coliective |nvestmentfunds {sum of Memorandum Items 3 a : 4 i

BOAFOUGN BT} +evveorrove oo sree e sens v ssessere st esss st sesaee e RCONB945] N/A] RCONBO46] N/A] M.an,
{Column A) : (Column B) (Column C)
Gioss Losses Managed | Gross Losses Non-Managed Recoveries
Dollar Amounts in Thousands Accounts Accounts -

4, Fiduciary settlements, surcharges, and
other losses: =2 R :
8. Personal trust and agency accounts RIADBS47 | N/A] RIADB948 | N/Al RIADB949 | NAT M4.a.
b. Employee benefit and retirement- Pl e T e R 5

related trust and agency
BCCOUNMSE i
¢. Investment management and
investment advisory agency R o T A A s R AT 3
aCCOUNLS oo, RIADBES3 | N/A| RIADB954 | N/A] RIADB9S5 | NA W4c
d. Other fiduciary accounts and related. R : v
SEIVICES +1\eeviverieecaiae i corenrermrierearnennes
e. Total fiduciary settlements,
surcharges, and other losses (sum of
Memorandum items 4.a through 4.d)
{sum of columns A and B minus

column C must equal Schedule RC- . o L i .
T, IEM 24 oo RIADB959 | N/A] RIADBI6O N/A] RIADB961 |

RIADBO50 | NA| RiADBEST | NA| RIADB95Z | NIA| mAb.

RIADBOE6 | N/A] RIADBOSY | N/A| RIADB5S | NAl M4d,

Z
>

}

M.4.e.
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Schedule RC-T—Continued

Memoranda~—Continued

Person to whom guestions about Schedule RC-T—Fiduciary and Related Services should be directed:

N/A
Name and Titls (TEXT B3€2)

N/A
E-mail Address (TEXT B928)

N/A

Telephwrie Area codelphone number/exiensiorn {TEXT BB83)

N/A
FAX: Area codeipiona number (TEXT BO&4)
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Schadule RCV

Schedule RC-V—Variable Interest Entities

(Column A} (Column B) (Column G}
Dollar Amounts in Thousands Securitization Vehicles ABCP Conduits Other VIEs
1. Assets of consolidated variable interesi 0 SR By B :
entities (VIEs) that can be used only to
settle obligations of the consolidated
VIEs:
a. Cash and balances due from s Er e e e et e e i e flusin e e
depository institutions ...................... RCONJ981 0§ RCONJ982 0| RCON.J983 0| 1.a
b. Held-to-maturity securities ............. RCONJOB4 D} RCONJ98S 0] RCON.J988 ol 1.b.
c. Available-for-sale securities ............ RCON.J987 0f RCONJ988 0| RCONJOBO 0 1c
d. Securities purchased under AR foe S ‘ A
agreements to resell ... RCONJ990 0] RCONJE81 0f RCONJ9S2 0] 14.
e. Loans and leases held for sale ........ RCONJO93 " D} RCONJY94 0} RCONJ995 0 1.e.
f Loans and leasss, net of unearned i i e |
INCOIMIE ivtrveriireiienctriieeie s e 1.4
g. Less: Allowance for loan and lease ' T e ;
JOBSES 1ovvveroerreeeeoreoseeeeeee e RCONJ998] 0] RCONKOD1] RCONK002] 0 1g.
h. Trading assets (other than : = %
deriValIVES) .....ccovevircenecianerrereenan RCONKO0Q3 0) RCONKG04 0] RCONKO05 0/ 1h.
i. Derivative trading assets . RCONKO006 0§ RCONKDO7 0} RCONKQ08 0 1.
|. Other reai estate owned RCONKDO9 0] RCONK010 0} RCONKO11 0] 1
K. Other assets .......covvveeeesirienceiiinns RCONKD12 0] RCONK013 0] RCONKD14] 0} 1k
2. Liabftities of consolidated VIEs for ]
which creditors do not have recolrse
to the general credit of the reporting
@ bank
i a. Securities sold under agreements to [ : 2
FEPUMCRASE wvivevvrese vt er e RCONK015 0] RCONKO16 0] RCONKD17 0f 2.4
b. Derivative trading liabilities ........... |RCONK018 0} RCONKO19 0] RCONKO020 0 2b.
¢. Commercial paper ..., RCONKD21 0 RCONK022| 0} RCONK023 . 0 2.
d. Other borrowed money (exclude : Gt 5 it
commercial Paper} ....oeovviceinenns RCONK024 0] RCONK025 0] RCONKO26 0] 24.
e. Other liabilities . RCONKD27 0] RCONK028 0] RCONKOD29 0 2e
3. All other assets of consolidated VIEs ‘
(nat included in items 1.a through 1.k
BBOVE) covvre et RCONK030] RCONK031 RCONKD32] 3,
4. All other liabilifies of consolidated VIEs Bk d i :
(notincluded in items 2.a through 2.e
BDOVE) vecovercrircorivnererasreomsmsissrnerssres RCONK033] 0] RCoNKo34] RCONK035] 4,




C

December 2013 FFIEC 041

The Central Trust Bank - 1D RSSD# 0000853952

Printad: U1/2//2014 - U£:01 pm

77

Schedule NARR

Optional Narrative Statement Concerning the Amounts
Reported in the Reports of Condition and Income

The management of the reporting hank may, /it wishes, submit & brief narraiive
statemeni on the amounts reported in the Reports of Conditisn and Income. This
aptional statement will be made available to the public. atong with the publicly
available dala in the Reports of Condition and income, in response to any
reques! for individual bank repor data. However, the informalion reported in
Schedule Ri-E, item 2.g; Scheoule RC-O, Memorandum items 6 through 9, 14,
45, and 18; and Schedule RC-P, items 7.a and 7.b, is regarded as confidential
and will not be relaased to the public. BANKS CHOOSING TO SUBMIT THE
NARRATIVE STATEMENT SHOULD ENSURE THAT THE STATEMENT DOES
NOT CONTAIN THE NAMES OR OTHER IDENTIFICATIONS OF INDIVIDUAL
BANK CUSTOMERS, REFERENCES TO THE AMOUNTS REPORTED IN THE
CONFIDENTIAL ITEMS IDENTIFIED ABOVE, OR ANY OTHER INFORMATION
THAT THEY ARE NOT WILLING TO HAVE MADE PUBLIC OR THAT WOULD
COMPROMISE- THE PRIVACY OF THEIR CUSTOMERS. Banks choosing ot to
make a statement may chack the "No comment" box below and should make no
entries of any kind in the space provided for the narrative statement, i.e., DO
NOT enter in this space such phrases as "No statement," "Not applicable,” "N/A "
“No comment,” and "None."

The optional statement must be entered on this sheet. The statement shotiid not
exceed 100 words. Further, regardiess of the number of words, the statement
must not exceed 750 characters, including punciuation, indentation, and standard
spacing between words and sentences. If any submission should exceed 750
characters, as defined, it will be truncated at 750 characters with no notice to the
supmitting bank and the truncated statement will appsar as the bank's statement
both on agancy computerized records and in computer-file releases to the public.

All information furnished by the bank in the narrative statemant must be
accurate and nol misleading. Appropriate efforts shalt be taken by the
submitting bank to ensurs the statemsnt's accuracy.

If. subsequent to the original submission, material changes are submitted
for the data reported in the Reponts of Condition and Income, the existing
narrative steiemeni will be deleted from the files, and from disclosure; the
bank. at its option, may replace it with a statement appropriate 1o the
amended data.

The optional narrative statement will appear in agency records and in
release to the public exactly as submliited {or amended as described in the
preceding paragraph) by the management of the bank {except for the
truncation of statements exceeding the 750-character limit described
above). THE STATEMENT WILL NOT BE EDITED OR SCREENED IN ANY
WAY BY THE SUPERVISORY AGENCIES FOR ACCURACY OR
RELEVANCE. DISCLOSURE OF THE STATEMENT SHALL NOT SIGNIFY
THAT ANY FEDERAL SUPERVISORY AGENCY HAS VERIFIED OR
CONFIRMED THE ACCURACY OF THE INFORMATION CONTAINED
THEREIN. A STATEMENT TO THIS.EFFECT WILL APPEAR ON ANY
PUBLIC RELEASE OF THE OPTIONAL STATEMENT SUBMITTED BY
THE MANAGEMENT OF THE REPORTING BANK.

Comments? NO
(RCON 6978)

BANK MANAGEMENT STATEMENT (750 character limit):
(TEXT 6960}
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Central Bancompany 2013 ANNUAL REPORT

Strong roots. Endless possibilities™



Company Overview

A Forbes Top Twenty-Five Bank for the Fifth Year in a Row!

For the fifth consecutive year, Forbes Magazine has selected Central Bancompany as one of the top twenty-
five, best big banks in America, placing eighteenth in 2014. With this honor, our holding company continues
to gain national recognition for our consistently strong performance and return on investment. Forbes
research partner, SNL Financial's selection criteria included asset quality, capital adequacy, profitability
by assets, and new in 2014, revenue growth. But the reasons for our success remain the same: Our ongoing
commitment to continuous improvement and leading-edge, technologically-driven, products and services,
our prudent management and targeted growth strategies, our dedicated employees in four states who work
tirelessly to achieve our common objectives, and most important, our loyal customers and business clients.

Regional Leadership

We continue to be a regional leader in the development of technologically-advanced financial products and
services. In 2013, we launched "Checknology*™", our branded collection of advanced, personal checking
and money management tools. This innovative concept was extremely well received by all thirteen of our
banks and their respective retail customer bases. Checknology, coupled with a gradually improving economy,
helped us achieve 14% growth in our retail checking account base, over 2012. As a result, we outperformed
our bank peer group in this important category. In 2013, we also made significant investments in new
product development, including mobile and business banking, personal and business payment systems,
analytics, and strategic additions to staff.

Looking Ahead

2014 will be another ground-breaking year for Central Bancompany. As with most businesses, our expansion
into new geographic markets has been slowed in recent years, a result of the economic downturn. But with the
emerging economy, we will focus on growing our banks and business units in select, high-potential markets.

Also in 2014, we will launch our new "World Account" package of exclusive financial services, designed for our
retail and business customers. Last year, we introduced Mobile Check Deposit for our retail base. In 2014, we
will begin offering it to our small business customers.

Following the successful launch of our "Outlook®™" reloadable, prepaid debit card in 2013, we will
expand our marketing initiatives to include new, here-to-fore, untapped customer segments who desire the
card's ease of use, flexibility and financial control. Finally, in 2014, we will add to our growing array of
middle-market business products.
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Financial Highlights
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Central Bancompany

Strong roots. Endless possibilities:

For the Year
Interest Income
Interest Expense
Net Interest Income

Provision for Loan Losses

Noninterest Income
Noninterest Expense
Income Taxes

Net Income

Average Daily Assets
Average Daily Deposits
Average Daily Loans

At Year End

Total Assets
Investment Securities
Loans

Deposits

Stockholders’ Equity
Number of Outstanding Shares

2013
$ 357,052,000
24,763,000
332,289,000

16,884,000

140,777,000
287,684,000
53,793,000

114,705,000

10,384,894,000
7,728,889,000
6,259,278,000

$9,571,714,000
2,224,265,000
6,354,197,000
7,279,958,000

1,414,512,000
4,427,670

2012
$ 381,140,000
32,264,000
348,876,000

39,903,000

139,709,000
280,230,000
54,341,000

114,111,000

10,193,041,000
7,529,480,000
6,097,789,000

$9,729,340,000
2,444,057,000
6,290,301,000
7,421,965,000

1,316,049,000
4,427,670



To Our Shareholders

from Bryan and Sam Cook

To Our Shareholders

Central Bancompany had another successful year in
2013. Our net income was $114.7 million. Since 2000,
we have achieved an increase in earnings each year
except for 2009, the year following our extraordinary
gain from the sale of our conservation license business.
In addition, for the fifth year in a row Central
Bancompany was named by Forbes Magazine as one
of the top twenty—five banking companies among the
one hundred largest in America.

We are pleased to have achieved earnings growth and
maintained a strong company throughout the recent
recession and this sluggish economy. But, business and
profit growth is becoming more difficult to achieve.

Our challenges are weak loan growth accompanied by
lower earning asset yields due to near zero interest rates,
and our inability to offset these pressures with lower
funding cost. This environment is caused by a Federal
Reserve policy that has kept interest rates at these low
levels for over five years, creating excess liquidity on
the balance sheets of banks and corporations which
results in a marketplace with intense competition for
scarce earning assets.

Another challenge to maintaining our margin is as
securities in our portfolio have matured the past few
years, we have had to replace them with securities with
lower yields than the ones maturing.
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The net result of this economic anomaly is that even
though our earning assets increased by 2.1%, our net
interest margin has declined from 3.83% to 3.57%.
This resulted in an overall decrease in our net interest
income of $17.5 million or 4.8% from 2012.

Noninterest Income was weaker in 2013, as residential
real estate originations slowed due to an increase
in the 10 year treasury rates, the rate most closely
related to mortgage rates. Gains from the sale of
residential loans were down $12.2 million or about
32% from the prior year. We did benefit from our
decision to sell some municipal securities for a gain,
adding just under $6.0 million before taxes to our
Noninterest Income.

We continued to maintain a strong Reserve for
Loan Loss position at 2.00% of loans at year end
2013, about the same as the 2.01% Reserve at
the end of 2012. The overall strength of our
reserves continues to grow as credit quality
continues to improve.

A major challenge in expense control has been dealing
with the large volume of new regulations coming from
Washington, D. C. We have had to increase staff in
compliance and other areas of the Company to deal
with the new regulations and more increases are likely
in the future.



Financial Highlights
The following is a summary of key 2013 results:

® Net Income of $114.7 million in 2013 versus
$114.1 million in 2012, a $0.6 million or
0.5% increase.

® Average daily assets of $10.38 billion in
2013 compared to $10.19 billion in 2012, an
increase of $0.2 billion or 1.88%.

® An increase in Shareholders’ Equity of $98.5
million or 7.48% from $1.31 billion, as
of December 31, 2012 to $1.41 billion at
December 31, 2013.

® Shareholder Dividends of $3.10 per share in
2013 compared to $13.00 per share in 2012.
Dividends in 2012 included regular dividends
of $3.00 per share and a special dividend
of $10.00 per share in the fourth quarter, in
anticipation of higher income tax rates in 2013.

® An increase in our Tangible Equity to Asset
ratio from 10.70% in 2012, to 11.69% in 2013,
both well above regulatory "Well Capitalized"
guidelines.

® A Reserve for Loan Losses of $127.4 million
or 2.00% of loans versus $126.9 million or
2.01% of loans, as of December 31, 2012 and
a provision for Loan Losses which decreased
to $16.9 million in 2013 from $39.9 million in
2012, a $23.0 million decrease.

® A decrease in Taxable Equivalent Net Interest
Income of $17.5 million to $345.1 million,
compared to $362.7 million in 2012.

® A 2.7% increase in Noninterest Expense in
2013 over 2012.

® As of December 31, 2013, Central
Bancompany, Inc. had strong liquidity with no
debt and $303 million in cash and short-term
investments.

Enhanced Services

Our strong, local, community banks, coupled with
our leading-edge technology were two of the keys to
our continued success in 2013. Going forward, we
are firmly committed to investing heavily in research
and product development to ensure we deliver the
latest in proven technology to our retail customers,
business clients and prospects.

® General purpose, reloadable, prepaid cards
are a relatively new financial product
that is growing in popularity. Central
Bancompany sees prepaid cards as an
opportunity to expand our reach and
address a new customer segment. Our
“Outlook” prepaid card was launched
in July of 2013. With it, we can serve a
growing customer base that, until now,
has been conducting their financial
business outside of the traditional banking
system. Complete with online and mobile
functionality, branch and ATM access,
the Outlook card is a convenient way
for newcomers, or consumers who have
struggled financially, to safely and securely
manage their funds.

e TFor bank customers, debit cards are still one
of the most important payment options. We
recognize the importance of quickly getting
a replacement card in our customers’ hands,
particularly when we are reissuing for a
customer who has lost their card or is a victim




of fraud. Over half of our branch network is

now equipped with instant issue card machines.

Our customers can now leave the branch
with their new card in hand, giving them
immediate access to their money.

*  Our eCommerce team continually works to
improve our online and mobile banking
offerings. Significantly, in 2013, we enhanced
the online delivery of our customers’
statements and document storage. Along
with their monthly checking/savings account
statement, our customers can now view all
of their tax documents, monthly mortgage
statements, and billing statements, online.
Moreover, they can utilize us for free online
storage of these documents for up to seven
years. Our customers have responded very
positively to these new, online document
services. In 2013, we reached a significant
milestone, with over 50% of our customer
base now choosing to receive their statements
online. This, in turn, greatly reduces our paper,
postage and labor expenses.

* Following the launch of Mobile Check Deposit
for our retail customers in 2012, we introduced
Business Mobile Check Deposit in October
of 2013, bringing the same technology-driven
convenience to our small business customers.
This product, coupled with our traditional
eDeposit service for larger businesses, has
rounded out our online product line, targeted
to our growing base of commercial customers
and prospects.

* In November 2013, we began offering ePayroll,
our full-service, online payroll product, for
small businesses. ePayroll is designed to serve
businesses with 1 to 100 employees. It gives
this important segment, a faster, simpler, more
cost-effective alternative to access their business
accounts, when compared to more traditional
payroll processing systems.
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*  We launched Business Analyzer, our online
business and commercial product and services
decision tool, on a limited basis, in late 2013.
Business Analyzer assists both prospective and
existing business and commercial customers,
by recommending the financial products and
services that best fit their particular needs.
This powerful, interactive, analytics-driven,
tool will help us build stronger relationships
with our customers, by anticipating and
offering them customized banking solutions.

® It also aids our bankers, as they have the
opportunity to work one-on-one with our
business customers in their branches, to
identify the specific financial products and
services that will make them more productive,
better track their finances, and enhance their
overall banking experience with us. Business
Analyzer will be introduced throughout our
branch network in early 2014.

Looking Ahead

We are optimistic that the economy has stabilized and
is showing some modest signs of improvement. A stable
economy will help businesses plan for the future, grow
and employ more workers. The banking industry has
recovered from the recession with stronger asset quality
and liquidity. Most of the weaker banking institutions
have been removed from the system and we believe the
industry will be stable for the next few years.

But, looking ahead to 2014, our company will have to
make some difficult choices. Here is the dilemma we
and all Financial Institutions face: Based on history,
interest rates will eventually start to increase, generally
concurrent with an economic recovery. Long-term rates
did move up some in 2013 but short-term rates did
not. The question is, when and how much will rates
increase in the next few years? In the meantime, how
do we reinvest our maturing securities and free cash?
Do we stay short and liquid, giving up current earnings,
or do we invest longer to support current earnings at



the risk of sacrificing earnings in future years? To
a large extent, our earnings in 2014 and 2015 will
depend on how we navigate these uncertain waters.

Further, despite the modest growth mentioned above,
there is still quite a bit of slack in the economy as it
continues to operate well below capacity and with
a number of meaningful headwinds. We anticipate
the economy will continue to plug along for the next
few years with continued high under-employment.

As we mentioned last year, our economy faces
headwinds with our Federal fiscal policy. There still
has not been any meaningful action to reduce the
large federal deficit or a willingness to control excessive
spending. As a result, the large national debt will be
a burden on economic growth for many years in the
future, because higher taxes will be required to service

the huge debt burden.

We are also concerned that the extraordinary
accommodative monetary policy is likewise
building headwinds to future economic growth.
Just as large fiscal deficits have built a mountain
of debt for future generations, the accumulative
"Quantitative Easing" (the Federal Reserve's purchase
of U. S. government debt and mortgage backed
securities) has laid the foundation for a tighter
monetary policy in the future as the Federal
Reserve reverses past easy monetary policy. This is
currently happening as the Fed has begun "tapering”,
a process to reduce and eliminate the purchase of
securities; and with the possibility of selling the
trillions of dollars of debt securities they currently
hold. These actions together with concerns for
inflation will cause higher interest rates. Both higher
taxes and higher interest rates will slow economic
growth and job creation in future years.

Your Company has grown stronger since the financial
crisis. We have strengthened our capital and reserve
positions, improved our credit quality and have ample

liquidity. However, as mentioned earlier, we believe
our net interest margin will continue to decline
in 2014 due to margin pressures associated with
a slow economy and near zero interest rates. In
addition, we forecast that our residential mortgage
income will decrease due to the near disappearance
of mortgage refinancing opportunities. Purchase
money mortgage originations will pick up mid-year,
but not enough to offset the decrease in refinancing.
On the positive side, we project a normal level of credit
costs in 2014. Overall, we anticipate another good
year in 2014; but it will be difficult to reach earnings
at the same level achieved in 2013.

In the past, we have written about the burdens of
the Dodd/Frank legislation and the huge volume
of regulations which are now being implemented.
These rules have increased our costs and reduced credit
availability to our customers. Our economy needs
sensible regulations that free the banking industry
and businesses from excessive regulatory burdens
and inefficiencies not experienced by many of our
global competitors.

A recent example of new government regulations is
one requiring Capital Stress Testing for our company.
This new rule requires us to forecast our earnings
statement and balance sheet for nine quarters in
the future, using three hypothetical economic
scenarios. This rule originally applied only to a
few very large multinational banking institutions,
but has now been extended to mid-sized companies
like ours, beginning in 2014. The stress testing project
has taken a tremendous amount of management
time and resources and we will have to add even more
in coming years, to comply with this regulation.

The Durbin amendment, as part of the Dodd/Frank
legislation, directed the Federal Reserve to place
price controls on debit card interchange income, a
key component of fee income that helps to offset the
cost of retail checking accounts. For the past three



years, we have implemented strategies to avoid this
punitive reduction in fees. But, it is becoming more
costly and difficult to implement these strategies, so we
will evaluate them in 2014 to determine if the current
benefits continue to outweigh the long term cost.

We continue to project that many small community
banks will not be able to absorb the cost of the new rules

as they assimilate them into their business processes.

Some of these banks will merge or consolidate with
larger institutions to create the economies of scale

necessary to absorb the increased compliance costs.

We will continue to actively pursue acquisitions that
further our strategic interests.

We never stop working to develop convenient and
innovative banking products. In retail banking, we
look to the future by enhancing our mobile and
internet banking products and services. Technology
is transforming how we deliver banking services and
mobile banking is becoming the preferred delivery
channel for many retail and commercial banking
customers. At the same time, we continue to offer
a convenient brick and mortar branch network for
customers who prefer more traditional banking.
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In commercial banking, we value our role as a trusted
financial advisor and resource for the financial needs
of each and every customer. We recognize the mutual
benefits of a strong partnership with our customers
and have focused on deepening those relationships
by developing and improving our business products
and providing professional services.

In closing, we project only modest but stable economic
growth the next few years. There are challenges ahead
but we are confident your management team will meet
these challenges and continue to create value for our
customers and shareholders. You can be assured that
we are working hard to implement the right strategies
for our continued success. Finally, we want to thank
our shareholders, directors, customers and employees
for your continued support.

BN =y,
Sam B. Cook,
Senior Chairman of the Board

S

S. Bryan Cook,
President and Chief Executive Officer




Financial Review

Results of Operations

Central Bancompany, Inc., recorded net income of
$114,704,971 in 2013, a $593,528 increase compared
to 2012 net income of $114,111,443. Two key bank
performance measures are the return on assets and the
return on equity. The Company’s return on average assets
was 1.10% in 2013 compared to 1.12% in 2012. The
return on equity was 8.84% in 2013 and 9.20% in 2012.

Consolidated assets of the Company on December 31,
2013 were $9.572 billion compared to $9.729 billion at
year-end 2012, a 1.67% decrease. Deposits decreased
by 1.9% to $7.280 billion on December 31, 2013 and
loans increased by 1.0% to $6.354 billion.

Total stockholders' equity increased by 7.5% to
$1,414,512,000 as of December 31, 2013. The Company’s
2013 year-end tangible equity to asset ratio amounted to
11.69% compared to 10.70% in 2012; total dividends
paid by the Company in 2013 amounted to $13,726,000
or $3.10 per share compared to $57,560,000 in 2012
or $13.00 per share. Included in 2012's payment was
a special $10.00 dividend paid in December of 2012.

Net Interest Income

Net interest income comprises the major source of
earnings for the Company. Net interest income is the
difference between interest and fees earned by the
Company from loans, securities, and other interest-
bearing investments less interest paid on deposits and
other interest-bearing liabilities.

In measuring net interest income, it is necessary to
evaluate all elements on a fully taxable equivalent
basis (FTE). FTE adjusts for the tax-exempt status of
interest earned on state and municipal investments of
the Company and the nondeductible interest expense
associated with funding certain tax-free investments.

Net interest income is affected by two factors: The
volume of earning assets utilized by the Company and
the net interest rate spread, which is the difference in
the rate earned on loans and investments and the overall
rate paid on deposits and other funding liabilities.

In 2013, net interest income was $345.1 million on a
taxable equivalent basis, down $17.5 million or 4.8%
from 2012. The volume of average earning assets grew by
2.1% to $9.669 billion in 2013. Average loans increased
by 2.6% to $6.259 billion, while average deposits
increased by 2.7% to $7.729 billion. The Company’s
level of investment securities and short-term investments
averaged $3.410 billion in 2013, a 1.1% increase.

The Company’s net interest margin decreased from
3.83% in 2012 to 3.57% in 2013.

The loan portfolio yielded 4.92% in 2013 and 5.29%
in 2012 while the yield on the investment portfolio was
2.39% in 2013 and 2.61% in 2012. The Company’s
cost to fund the earning assets was 0.26% in 2013
and 0.35% in 2012.

Allowance for Loan Losses

The Company accounts for losses experienced in its loan
portfolio on a reserve basis. The reserve is funded with
provisions that are charged to expense, thereby lowering
operating earnings. Loan losses represent charges to
the reserve at such time that a loan is determined to
be uncollectible. The reserve is maintained at a level
to cover possible losses in the loan portfolio.

The Company’s provision for loan losses was $16.9
million in 2013 compared to $39.9 million in 2012. Net
loan charge-offs were $16.4 million in 2013 and $37.2
million in 2012. Net loan charge-offs as a percentage
of average loans were 0.26% in 2013 and 0.61% in
2012. The reserve for possible loan losses was $127.4
million on December 31, 2013 or 2.00% of outstanding
loans; this compares to a reserve of $126.9 million on
December 31, 2012 or 2.01% of loans.

Noninterest Income

Noninterest income is comprised of fees and
commissions that are received for various services.
Included in this category is income from the trust
company, service charges on deposit accounts, fees for



data processing services performed by our computer
center, safe deposit box rental fees, investment
management and brokerage fees, fees associated
with our credit card processing, fees for servicing
loans, and gains on securities and loans sold.

Noninterest income amounted to $140.8 million in
2013, a $1.1 million or 0.8% increase compared to
2012. Service charges, commissions and fees, the
largest component of noninterest income, increased
by $5.4 million in 2013 to $80.2 million. Fiduciary
fee income amounted to $22.8 million in 2013 and
$21.5 million in 2012, a 6.0% increase. Mortgage
banking revenue in 2013 was $28.0 million compared
to $37.3 million in 2012, as re-financing transactions
decreased in 2013. All other income increased by
$3.7 million to $9.8 million in 2013.

Noninterest Expense

Noninterest expense includes all expenses other
than interest expense and the provision for loan
losses. Noninterest expense is summarized on the
Company’s financial statements in the following
categories — 1) Salaries and employee benefits;
2) Net occupancy and equipment expense;
and 3) Other expense. Other expense includes
expenditures for advertising, insurance, travel,
education, public relations, dues, supplies, other
real estate property costs, service charges paid
to correspondent banks, FDIC insurance, legal
fees, management and consulting fees, software
costs, and expenses associated with collecting
and processing loans.
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Noninterest expense increased by $7.5 million to
$287.7 million in 2013.

Salaries and employee benefits were $172.1 million
in 2013 compared to $170.7 million in 2012, a
0.8% increase.

Compensation increased by $0.9 million or 0.6%
in 2013. Employee benefit costs increased by $0.5
million or 1.4% in 2013. Net occupancy expense
increased by $1.0 million to $22.2 million in 2013.
Equipment cost decreased from $14.4 million in
2012 to $13.7 million in 2013.

All other expenses increased by $5.8 million to
$79.7 million in 2013.

Income Taxes

For 2013, the Company recorded an expense for
income taxes of $53.8 million compared to $54.3
million in 2012.

The Company’s effective tax rate (Federal and State)
amounted to 31.9% in 2013 and 32.3% in 2012.



5 YEAR Consolidated Average Balance Sheet

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Assets 2013 2012 2011 2010 2009
Cash and Due From Banks $169,897,000 $165988000  $161,616000 $165167,000 $ 171,039,000

Investment Securities 2428454000 2595364000  2314,784000 2076484000 @ 1,995998000
Money Market Obligations @80,131,000 776,298,000 760,215,000 688,689,000 489,645,000
loans less Unearned Income  6,259,278,000  6,097,789,000 5,927,100000  5,805,604,000 5,916,489,000
Allowance for Loan Losses (130,931,000) (124,809,000 (123072,000) (120,218,000 (104,402,000)
Net loans 6,128,347,000 5972980,000  5804,028000 5685386000  5812087,000
Other Assefs 678,065,000 682,411,000 620,229 000 670,927,000 598,944,000
Total Assets $10,384,894,000 $10,193041,000 $9,730,872000 $9,286,653000 $9,067,713000
Liabilities and
Stockholders' Equity
Noninterest-Bearing

Demand Deposits $2120,682000 $1,844,685000 $1,722667,000 $1,446,193000 $1,446,539,000
Savings, NOW, and
Money Market Deposits 3672593000  3,485,032,000 3,091,678000  2,863,235000 2,548,128,000
Time Deposits 1,935614000 2,199763,000 2425587000 2607,147,000 2.805,866,000
Total Deposits 7728889000 7,529480000 7239932000 6916575000  6,800,533000
Federal Funds Purchased &

Repurchase Agreements 1,122656000 1,174,845000  1,115804,000 1,084,072000  1,050,806,000
Borrowed Funds 14,167,000 16,947,000 22,284,000 28,255,000 37,997,000
Other liabilities 153,523 000 153,872,000 143,722,000 135,217,000 154,242,000
Total Liabilities 9,019,305000 8,875151,000 8521,742,000  8,164,819000 8,043,585,000
Stockholders’ Equity 1,365589000 1,317,8920000  _1,2092130000 1,121,834000 _1,024,128000
Tofal Liabilities and

Stockholders’ Equity $10,384,894,000 $10,193,041,000 $9,730,872000 $9,286,653,000 $9067,713000




5 YEAR Consolidated Summary of Operations

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

2013 2012 2011 2010 2009

Interest Income $ 357,052,000 381,140,000  $ 396225000 $404,061,000 $ 424,591,000
Interest Expense 24763000 32,264,000 42,752,000 59,746,000 92,331,000
Net Interest Income 332,289,000 348,876,000 353,473,000 344,315,000 332,260,000
Provision for

Loan Losses 16,884,000 39,203,000 39,778,000 48,020,000 51,320,000
Noninterest Income 140,777,000 139,709,000 122,488,000 127,778,000 133,289,000
Noninterest Expense 287,684,000 280,230,000 274,362,000 270,702,000 272,967,000
Income Before Taxes 168,498,000 168,452,000 161,821,000 153,371,000 141,262,000
Income Taxes 53,793,000 54,341,000 53,712,000 52,274,000 48,786,000
Net Income $ 114705000 $114,111,000 $ 108109000 $ 101,097,000 $ 92476000
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Financial Data of Affiliate Banks
-

As of December 31, 2013

Total Investment Stockholders’
Bank Assets Loans Securities Deposits Equity
Central Trust Bank,
Jefferson City $1,907,541,000 $ 793,992,000 $ 901,229,000 $ 1,303,278,000 $ 182,603,000
Boone County National
Bank, Columbia 1,403,345,000 838,104,000 343,024,000 1,171,815,000 109,073,000
First National Bank of
St. louis, Clayton 1,390,150,000 1,100,459,000 205,303,000 1,019,087,000 165,721,000
Metcalf Bank,
lee's Summit 1,206,609,000 915,004,000 110,239,000 932,187,000 193,166,000
Empire Bank,
Springfield 1,026,257,000 831,562,000 130,882,000 794, 306,000 95,165,000
ONB Bank,
Tulsa, OK 597,982,000 482,849,000 27,200,000 463,315,000 127,585,000
Central Bank of Lake
of the Ozarks,
Osage Beach 506,604,000 352,108,000 91,290,000 446,066,000 48,845,000
Jefferson Bank of Missouri,
Jefferson City 486,930,000 375,269,000 65,650,000 427,008,000 40,589,000
Third National Bank,
Sedalia 380,269,000 242,499,000 86,811,000 337,810,000 36,005,000
Ozark Mountain Bank,
Branson 303,460,000 186,271,000 63,319,000 266,647,000 27,379,000
First Central Bank,
Warrensburg 204,024,000 95,333,000 53,086,000 166,757,000 35,479,000
First National Bank of
Audrain County, Mexico 153,087,000 93,477,000 30,060,000 121,392,000 12,838,000
City Bank and Trust
Company, Moberly 150,664,000 61,014,000 50,324,000 111,077,000 12,638,000



KPMG LLP
Suite 1000
1000 Walnut Street

Kansas City, MO 64106-2162

Independent Auditors’ Report

The Board of Directors
Central Bancompany, Inc.:

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Central Bancompany, Inc. and
subsidiaries (the Company), which comprise the consolidated balance sheets as of December 31, 2013 and
2012, and the related consolidated statements of income, comprehensive income, stockholders’ equity, and
cash flows for the years then ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with U.S. generally accepted accounting principles; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditors’ judgment, including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error. In making those risk assessments, the auditors consider internal control relevant to the
entity’s preparation and fair presentation of the consolidated financial statements in order to design audit
procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Central Bancompany, Inc. and subsidiaries as of December 31, 2013 and
2012, and the results of their operations and their cash flows for the years then ended, in accordance with
U.S. generally accepted accounting principles.

KPMG LLP is a Delaware limited liability partnership,
the U.S. member firm of KPMG International Cooperative
(“KPMG International”), a Swiss entity.
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Report on Other Legal and Regulatory Requirements

We also have examined in accordance with attestation standards established by the American Institute of
Certified Public Accountants, the Company’s internal control over financial reporting as of December 31,
2013, based on criteria established in Internal Control — Integrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission (COSQ), and our report dated March 24, 2014
expressed an unqualified opinion on the effectiveness of the Company’s internal control over financial
reporting.

KPMe P

Kansas City, Missouri
March 24, 2014



CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Consolidated Balance Sheets
December 31, 2013 and 2012

Assets

Cash and due from banks $
Short-term interest bearing deposits

Time deposits

Federal funds sold and securities purchased under agreements to

resell

Investment securities (note 2):
Available for sale (AFS)
Held to maturity (fair value of $203,855,100 and
$231,824,201, respectively)

Trading

Loans (note 3)

Total investment securities

Less allowance for loan losses (note 4)

Net loans

Land, buildings, and equipment, net (note 6)
Deferred tax assets, net (note 8)

Foreclosed assets held for sale

Goodwill (note 7)

Core deposit and other intangibles (note 7)
Mortgage servicing rights (note 5)

Prepaid FDIC insurance

Other assets

Total assets $

See accompanying notes to consolidated financial statements.
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2013 2012
214,026,957 235,843,951
136,845,787 47,256,903
104,631,118 142,392,853

4,932,093 2,118,161

2,023,633,162

2,221,181,479

200,406,727 219,444,872
224,671 3,430,891
2,224,264,560 2,444,057,242
6,354,197,344 6,290,300,984
127,415,341 126,926,928
6,226,782,003 6,163,374,056
176,665,015 186,234,553
29,020,209 23,279,597
36,012,000 52,290,000
244,927,702 244,927,702
8,962,996 11,933,293
20,755,505 19,036,776
— 13,045,788
143,887,800 143,548,991
9,571,713,745 9,729,339,866




Deposits:

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Noninterest-bearing demand

Savings and interest-bearing demand

Time (note 9)

Total deposits

Consolidated Balance Sheets
December 31, 2013 and 2012

Liabilities and Stockholders’ Equity

Federal funds purchased and securities sold under agreements to
repurchase (note 10)
Borrowed funds (note 11)
Other liabilities (note 12)

Total liabilities

Stockholders’ equity:

Class A voting common stock, $1 par value. Authorized,
3,993,779 shares; issued, 1,993,779 shares

Class B nonvoting common stock, $1 par value. Authorized,
7,962,278 shares; issued, 3,962,278 shares

Capital surplus

Retained earnings

Accumulated other comprehensive income

Less treasury stock of 447,682 and 447,682 shares of Class A

voting common stock in 2013 and 2012, respectively; 1,080,705

and 1,080,705 shares of Class B nonvoting common stock in

2013 and 2012, respectively

Total stockholders’ equity

Commitments and contingencies (See notes to consolidated
financial statements)

Total liabilities and stockholders’ equity

2013 2012
2,081,349,907 2,057,240,347
3,443,531,112 3,357,110,575
1,755,076,511 2,007,613,855
7,279,957,530 7,421,964,777

735,398,149 825,396,277
13,155,000 15,395,000
128,691,150 150,534,625
8,157,201,829 8,413,290,679

1,993,779 1,993,779

3,962,278 3,962,278

5,250,000 5,250,000
1,465,339,371 1,364,360,177

16,453,858 18,970,323
1,492,999,286 1,394,536,557
78,487,370 78,487,370
1,414,511,916 1,316,049,187
9,571,713,745 9,729,339,866




CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Consolidated Statements of Income
Years ended December 31, 2013 and 2012

2013 2012
Interest income:
Loans $ 306,295,824 321,267,654
Investment securities 47,660,007 56,751,514
Federal funds sold and securities purchased under agreements
to resell 3,096,021 3,120,645
Total interest income 357,051,852 381,139,813
Interest expense:
Deposits 19,950,896 27,211,227
Federal funds purchased, securities sold under agreements to
repurchase, and borrowed funds 4,812,136 5,052,407
Total interest expense 24,763,032 32,263,634
Net interest income 332,288,820 348,876,179
Provision for loan losses (note 4) 16,884,461 39,902,512
Net interest income after provision for loan losses 315,404,359 308,973,667
Other income:
Service charges and commissions 80,167,216 74,765,827
Fees for fiduciary services 22,809,631 21,513,386
Mortgage banking revenues (note 5) 28,033,634 37,291,239
Other 3,845,034 5,891,358
Investment securities gains, net 5,921,380 246,787
Total other income 140,776,895 139,708,597
Other expense:
Salaries and employee benefits (note 12) 172,086,962 170,704,898
Net occupancy (notes 6 and 14) 22,239,990 21,202,881
Equipment (notes 6 and 14) 13,695,289 14,411,710
Computer Software & Maintenace 8,691,409 8,430,580
Marketing and business development 8,783,498 8,590,529
FDIC insurance 6,216,216 6,505,677
Management & Consulting Fees 5,820,769 4,713,985
Other 50,149,790 45,669,246
Total other expense 287,683,923 280,229,506
Income before income taxes 168,497,331 168,452,758
Income taxes (note 8) 53,792,360 54,341,315
Net income $ 114,704,971 114,111,443

See accompanying notes to consolidated financial statements.
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Consolidated Statement of Comprehensive Income
Years ended December 31, 2013 and 2012

Total comprehensive income:
Net income $
Change in unrealized gain on AFS securities, net of income taxes
Change in pension plan, net of tax
Reclassification adjustment for gains included in net income,
net of income taxes

Total comprehensive income $

See accompanying notes to consolidated financial statements.

2013 2012
114,704,971 114,111,443
(18,156,017) 11,169,215

19,287,714 (4,528,358)
(3,648,162) (152,045)
112,188,506 120,600,255




CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Consolidated Statement of Stockholders’ Equity
Years ended December 31, 2013 and 2012

Preferred stock:
Balance at beginning and end of year

Common stock:
Balance at beginning and end of year, Class A, voting
Balance at beginning and end of year, Class B, nonvoting

Capital surplus:
Balance at beginning and end of year

Retained earnings:
Balance at beginning of year
Net income
Cash dividends ($3.10 per common share in 2013 and $13.00 per
common share in 2012)

Balance at end of year

Accumulated other comprehensive income:
Balance at beginning of year
Change in unrealized gain on AFS securities, net of income taxes
Change in pension plan, net of tax
Reclassification adjustment for losses included in
net income, net of income taxes

Balance at end of year

Treasury stock:
Balance at beginning and end of year

Total stockholders’ equity

See accompanying notes to consolidated financial statements.
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$

2013 2012
1,993,779 1,993,779
3,962,278 3,962,278
5,250,000 5,250,000
1,364,360,177 1,307,808,444
114,704,971 114,111,443
(13,725,777) (57,559,710)
1,465,339,371 1,364,360,177
18,970,323 12,481,511
(18,156,017) 11,169,215
19,287,714 (4,528,358)
(3,648,162) (152,045)
16,453,858 18,970,323
(78,487,370) (78,487,370)
1,414,511,916 1,316,049,187




CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES

Consolidated Statements of Cash Flows

Years ended December 31, 2013 and 2012

Cash flows from operating activities:

Net income

Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization
Accretion of discounts and amortization of premiums, net
Deferred income taxes
Provision for loan losses
Gain on sale of loans
Purchase of trading securities
Sales of trading securities
Originations of mortgage loans held for sale
Proceeds from sales of mortgage loans held for sale
Decrease (increase) in other assets
Increase (decrease) in other liabilities

Net cash provided by operating activities

Cash flows from investing activities:
Purchase of available-for-sale securities
Purchase of held-to-maturity securities
Proceeds from sales of available-for-sale securities
Proceeds from maturities of available-for-sale securities
Proceeds from maturities of held-to-maturity securities
Net change in interest bearing deposits
Purchase of banks, net of cash acquired
Net increase in loans
Additions to land, buildings, and equipment, net

Net cash provided by investing activities

Cash flows from financing activities:
(Decrease) increase in deposits
Decrease in federal funds purchased and securities sold under
agreements to repurchase
Repayment of borrowed funds
Dividends paid

Net cash used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

Cash and due from banks
Short-term interest bearing deposits
Federal funds sold and securities purchased under agreements to resell

Total cash and cash equivalents

Supplemental disclosure of cash flow information:
Interest paid
Income taxes paid
Loans transferred to foreclosed assets held for sale

See accompanying notes to consolidated financial statements.

2013 2012
114,704,971 114,111,443
26,756,870 22,555,144
16,127,090 15,718,940
(4,193,135) 5,828,839
16,884,461 39,902,512
(25,890,971) (37,791,619)
(1,617,410,617) (1,668,913,057)
1,620,616,837 1,667,068,645
(835,966,972) (1,341,688,284)
854,641,767 1,368,964,321
20,331,607 (14,809,801)
9,462,667 (9,376,449)
196,064,575 161,570,634

(1,197,660,169)

(1,291,417,722)

(5,807,840) (20,742,670)
106,702,138 90,496,346
1,237,651,925 1,167,478,458
24,203,234 16,766,230
37,761,735 (142,392,853)
— 20,096,842
(73,076,232) (307,282,122)
(7,282,392) (13,783,794)
122,492,399 (480,781,285)
(142,007,247) 75,504,634
(89,998,128) (194,241,255)
(2,240,000) (5,068,663)
(13,725,777) (57,559,710)
(247,971,152) (181,364,994)
70,585,822 (500,575,645)
285,219,015 785,794,660
355,804,837 285,219,015
214,026,957 235,843,951
136,845,787 47,256,903
4,932,093 2,118,161
355,804,837 285,219,015
23,861,461 31,247,576
55,330,945 52,438,265
20,867,000 46,298,000
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

Summary of Significant Accounting Policies

(@)

(b)

(©)

(d)

Principles of Consolidation

The accompanying consolidated financial statements include the accounts of Central Bancompany,
Inc. and its subsidiary banks and companies (the Company). All significant intercompany accounts
and transactions have been eliminated. The Company evaluated subsequent events for recognition or
disclosure through March 24, 2014, the date on which the consolidated financial statements were
issued.

Use of Estimates

Management has made a number of estimates and assumptions relating to the reporting of assets and
liabilities and the disclosure of contingent assets and liabilities to prepare these consolidated
financial statements in conformity with U.S. generally accepted accounting principles. Actual results
could differ from those estimates.

Cash and Cash Equivalents

For purposes of the consolidated statements of cash flows, the Company considers cash and due
from banks, short-term interest bearing deposits maturing within 90 days, and federal funds sold and
securities purchased under agreements to resell maturing within 90 days to be cash equivalents.

Investment Securities

The Company classifies investment securities in one of three categories: trading, available-for-sale,
or held-to-maturity. Trading securities are bought and held principally for the purpose of selling
them in the near term. Held-to-maturity securities are those that the Company has the positive intent
and ability to hold to maturity. All other securities are classified as available-for-sale.

Held-to-maturity securities are recorded at amortized cost. Trading and available-for-sale securities
are recorded at fair value. Unrealized holding gains and losses on trading securities are included in
earnings. Unrealized holding gains and losses, net of related tax effect, on available-for-sale
securities are excluded from earnings and are reported as a separate component of accumulated other
comprehensive income (loss) until realized. Realized gains and losses upon disposition of
available-for-sale securities are included in income using the specific-identification method for
determining the cost of the securities sold.

Securities are periodically evaluated for other-than-temporary impairments in accordance with
guidance provided in Accounting Standards Codification (ASC) 320-10-35. For securities with
other-than-temporary impairments, the entire loss in fair value is required to be recognized in current
earnings if the Company intends to sell the securities or believes it likely that it will be required to
sell the security before the anticipated recovery. If neither condition is met, but the Company does
not expect to recover the amortized cost basis, the Company determines whether a credit loss has
occurred, which is then recognized in current earnings. The noncredit-related portion of the overall
loss is reported in other comprehensive income (loss).
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(f)

(9)

(h)

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

Purchased premiums and discounts on investment securities are amortized/accreted into interest
income using the constant yield method based upon the remaining contractual maturity of the asset,
adjusted for any expected prepayments.

Loans

Interest on loans is accrued and credited to income based upon the principal amount outstanding
using primarily a simple interest calculation. Fees associated with the origination of loans are
deferred and amortized over the life of the loans and are shown as an adjustment to interest income
using the straight-line method, which materially approximates the level-yield method. The accrual of
interest on loans is discontinued when, in management’s judgment, the interest is uncollectible in the
normal course of business. When discontinued, all unpaid interest is reversed. Interest received on
nonaccrual loans is recognized on a cash basis. The loan is returned to accrual status only when the
borrower has brought all past-due principal and interest payments current and, in the opinion of
management, has demonstrated the ability to make future payments of principal and interest as
scheduled.

Land, Buildings, and Equipment

Land, buildings, and equipment are stated at cost less accumulated depreciation. Depreciation is
computed on the straight-line or declining balance method depending upon the type of asset. The
company generally assigns depreciable lives of 25-30 years for buildings; 15 years for building
improvements; 15 years for land improvements; and 3-7 years for furniture, equipment, and
software. Maintenance and repair costs are charged to expense as incurred. Major improvements are
considered individually and are capitalized or expensed as the facts dictate.

Goodwill and Other Intangible Assets

Goodwill represents the excess of cost over equity in net assets of subsidiaries acquired. The
Company accounts for goodwill in accordance with ASC 350, Intangibles — Goodwill and Other.
Under ASC 350, goodwill and intangible assets that have indefinite useful lives are not amortized,
but rather tested at least annually for impairment. Intangible assets that have finite useful lives
continue to be amortized over 7 to 20 years.

Provision for Loan Losses

The provision for loan losses is based upon management’s estimate of the amount required to
maintain an adequate allowance for loan losses that reflects the risks and probable losses in the loan
portfolio. The estimate is based on reviews of the loan portfolio, past loan loss experience, current
economic conditions, and such other factors that, in the opinion of management, deserve current
recognition. Loans are also subject to periodic examination by regulatory agencies. Such agencies
may require charge-offs or additions to the allowance based upon their judgments about information
available at the time of their examination.
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

(i)  Foreclosed Assets

Foreclosed assets consist of property that has been formally repossessed. Collateral obtained through
foreclosure is comprised of commercial and residential real estate and other non-real estate property,
including automobiles. The assets are initially recorded at the lesser of the loan balance or fair value
less estimated selling costs at the time of foreclosure, with any valuation adjustments charged to the
allowance for loan losses. Subsequently, the asset is carried at the lower of fair value or market.
Future operating results, including unrealized losses and realized gains and losses on sale, are
recorded in other noninterest expense.

(i)  Income Taxes

The Company and its subsidiaries file a consolidated federal income tax return. Certain income and
expense items are accounted for differently for financial reporting purposes than for income tax
purposes. Deferred income taxes are provided in recognition of these temporary differences at rates
expected to be in effect when such differences reverse.

(k) Comprehensive Income

Comprehensive income is defined as the change in equity (net assets) of a business enterprise during
a period from transactions and other events and circumstances from nonowner sources. For the
Company, this includes net income, changes in unrealized gains and losses on available-for-sale
investment securities, and the net periodic benefit cost related to the Company’s defined benefit
pension plan, net of applicable tax effects. The amounts recognized in accumulated other
comprehensive income related to the defined benefit pension plan are adjusted out of accumulated
other comprehensive income when they are subsequently recognized as components of net periodic
benefit cost.

()  Mortgage Banking

The fair value of retained mortgage servicing rights related to loans originated and sold is capitalized
as an asset in accordance with ASC 122, thereby increasing the gain on sale of the loan by the
amount of the asset. Such mortgage servicing rights are amortized in proportion to and over the
period of estimated net servicing income, considering appropriate prepayment assumptions. Any
remaining unamortized amount is charged to expense if the related loan is repaid prior to maturity.

Management monitors the capitalized mortgage servicing rights on a disaggregated basis by stratum
for impairment based on the fair value of those rights. Any impairment is recognized through a
valuation allowance.

(m) Securities Sold under Agreements to Repurchase

The Company enters into sales of securities under agreements to repurchase as of a specified future
date. Such repurchase agreements are considered financing agreements, and accordingly, the
obligation to repurchase assets sold is reflected as a liability in the consolidated balance sheet of the
Company. Repurchase agreements are collateralized by debt securities that are under the control of
the Company.
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

Recent Accounting Pronouncements

Troubled Debt Restructurings — In April 2011, the FASB issued ASU 2011-02, A Creditor’s
Determination of Whether a Restructuring Is a Troubled Debt Restructuring. The ASU seeks to
create consistency in the application of U.S. GAAP for identifying and evaluating debt
restructurings. It clarifies existing guidance on a creditor’s evaluation of whether it has granted a
concession and whether a debtor is experiencing financial difficulties for purposes of determining
whether a restructuring constitutes a troubled debt restructuring. The ASU specifically addresses
how the debtor’s access to funds at a market interest rate, increases in the contractual interest rate,
and payment delays should be considered when determining whether a concession has been granted.
The ASU was effective for annual reporting periods on or after December 15, 2012 which were
newly identified as troubled debt restructurings under the new guidance. Because the Company had
generally applied the ASU’s guidance in identifying troubled debt restructurings in the past, no new
troubled debt restructurings were identified as a result of the adoption of the ASU.

Other Comprehensive Income — In June 2011, the FASB issued ASU 2011-05, Presentation of
Comprehensive Income. The ASU increases the prominence of other comprehensive income in
financial statements by requiring comprehensive income to be reported in either a single statement or
in two consecutive statements which report both net income and other comprehensive income. It
eliminates the option to report other comprehensive income and its components in the statement of
changes in equity. The ASU is effective for periods beginning January 1, 2013. The ASU does not
change the components of other comprehensive income, the timing of items reclassified to net
income, or the net income basis for income per share calculations.

Goodwill — In September 2011, the FASB issued ASU 2011-08, Testing Goodwill for Impairment.
The ASU allows an entity to first assess qualitative factors to determine whether it is necessary to
perform the two-step quantitative goodwill impairment test. Previous guidance required, on an
annual basis, testing goodwill for impairment by comparing the fair value of a reporting unit to its
carrying amount (including goodwill). As a result of this amendment, an entity will not be required
to calculate the fair value of a reporting unit unless the entity determines that it is more likely than
not that its fair value is less than its carrying amount. The ASU is effective for annual and interim
goodwill impairment tests performed for periods beginning January 1, 2013, and early adoption is
permitted. The adoption of this guidance did not have a significant effect on the Company’s
consolidated financial statements.

In January 2014, the FASB issued ASU 2014-02, Accounting for Goodwill, to simplify the goodwill
impairment model for private companies by providing an alternative to annual impairment
assessment. Under the goodwill alternative, a non-public entity is able to amortize goodwill on a
straight-line basis over a period of ten years or over a shorter period if the company demonstrates
that another useful life is more appropriate. Goodwill would be subject to impairment testing only
upon the occurrence of a triggering event, and a single-step impairment test is required to be used. If
a non-public entity elects to apply the alternative, it will be required to apply all aspects of the
alternative (i.e., both amortization and the simplified impairment test). The goodwill alternative
would be applied on a prospective basis, with amortization of existing goodwill commencing at the
beginning of the period of adoption. The standard is effective for annual periods beginning after
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

December 15, 2014, and early adoption is permitted. The Company is currently evaluating the
effects of this pronouncement on its financial statements, although no impact on its financial
position, results of operations, or cash flows is expected.

Income Taxes — In January 2014, the FASB issued ASU 2014-01, Accounting for Investments in
Qualified Affordable Housing Projects, to revise the accounting for investments in qualified
affordable housing projects. The ASU modifies the conditions that must be met to present the pre-
tax effects and related tax benefits of such investments as a component of income taxes (“net” within
income tax expense). For investments that qualify for the “net” presentation of investment
performance, the ASU introduces a “proportional amortization method” that can be elected to
amortize the investment basis. If elected, the method is required for all eligible investments in
qualified affordable housing projects. The ASU is effective for annual periods beginning after
December 15, 2014, with early adoption permitted. The Company is currently evaluating the effects
of this pronouncement on its financial statements, although no impact on its financial position,
results of operations, or cash flows is expected.

(0) Reclassifications

Certain reclassifications to prior year amounts have been made to conform to current year
presentation. Such reclassifications had no effect on net income or total assets.
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Investment Securities

Auvailable for sale:

United States government
obligations and government-
sponsored enterprises

Obligations of states and
political subdivisions

Other securities

Held to maturity:

United States government
obligations and government-
sponsored enterprises

Obligations of states and
political subdivisions

Other securities

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

The following table shows the carrying amount, gross unrealized holding gains, gross unrealized holding
losses, and fair value of AFS and HTM securities by security type at December 31, 2013. Included in
gross unrealized gains/losses at December 31, 2013 are other-than-temporary impairment (OTTI) losses of
$16 thousand relating to certain nonagency mortgage-backed securities, which represent the noncredit
related portion of the overall impairment amount.

Gross Gross
Amortized unrealized unrealized
cost gains losses Fair values
1,329,006,319 21,173,909 (6,628,625) 1,343,551,603
429,995,912 11,362,203 (1,185,702) 440,172,413
209,413,177 30,589,627 (93,658) 239,909,146
1,968,415,408 63,125,739 (7,907,985) 2,023,633,162
405,262 24,679 — 429,941
200,001,465 4,290,946 (867,252) 203,425,159
200,406,727 4,315,625 (867,252) 203,855,100
(Continued)
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

The following table shows the carrying amount, gross unrealized holding gains, gross unrealized holding
losses, and fair value of AFS and HTM securities by security type at December 31, 2012. Included in
gross unrealized gains/losses at December 31, 2012 are other-than-temporary impairment (OTTI) losses of
$31 thousand relating to certain nonagency mortgage-backed securities, which represent the noncredit
related portion of the overall impairment amount.

Gross Gross
Amortized unrealized unrealized
cost gains losses Fair values
Auvailable for sale:
United States government
obligations and government-
sponsored enterprises $ 1,447,550,035 34,295,383 (758,358) 1,481,087,060
Obligations of states and
political subdivisions 455,570,979 32,314,356 (74,941) 487,810,394
Other securities 227,404,625 24,960,693 (81,293) 252,284,025
$  2,130,525,639 91,570,432 (914,592) 2,221,181,479
Held to maturity:
United States government
obligations and government-
sponsored enterprises $ 513,661 33,638 — 547,299
Obligations of states and
political subdivisions 218,931,211 12,386,066 (40,375) 231,276,902
Other securities — — — —
$ 219,444,872 12,419,704 (40,375) 231,824,201

The Company’s impairment policy requires a review of all securities for which fair value is less than
amortized cost. Special emphasis and analysis is placed on securities whose credit rating has fallen below
Aa2/AA or have been identified based on management’s judgment. These securities are placed on a watch
list, and for all such securities, detailed cash flow models are prepared, which use inputs specific to each
security. Inputs to these models include factors such as cash flow received, contractual payments required,
and various other information related to the underlying collateral (including current delinquencies),
collateral loss severity rates (including loan-to-value ratios), expected delinquency rates, credit support
from other tranches, and prepayment speeds. Stress tests are performed at varying levels of delinquency
rates, prepayment speeds, and loss severities in order to gauge probable ranges of credit losses. The fair
value of securities on this watch list as of December 31, 2013 and 2012, respectively, was $1,101,000 and
$1,198,000.

As of December 31, 2013 and 2012, the Company had recorded an OTTI on one whole loan CMO having
an aggregate par value of $1,117,000and $1,229,000, respectively.

(Continued)
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The amortized cost and fair value of available-for-sale and held-to-maturity securities at December 31,
2013, by contractual maturity, are shown below:

United States government

obligations and government- Obligations of states Obligations of
sponsored enterprises and political subdivisions other securities
Amortized Amortized Amortized
cost Fair value cost Fair value cost Fair value
Available for sale:
Within 1 year $ 41,048,103 41,185,976 5,335,482 5,354,664 39,003,356 39,280,443
After 1 but within 5 years 290,858,635 290,831,364 149,160,744 152,257,047 113,452,455 114,929,766
After 5 but within 10 years — — 175,701,168 179,841,323 — —
After 10 years — — 99,798,518 102,719,379 — —
Mortgage — and asset-hacked

securities 997,099,581 1,011,534,263 — — 31,636,582 32,098,236

$  1329,006,319 1,343,551,603 429,995,912 440,172,413 184,092,393 186,308,445

Held to maturity:
Within 1 year $ — — 8,112,031 8,178,639 —
After 1 but within 5 years — — 44,950,118 46,516,666 —
After 5 but within 10 years — — 75,847,703 76,672,588 —
After 10 years — — 71,091,613 72,057,265 —
Mortgage — and asset-backed
securities 405,262 429,942 — —

$ 405,262 429,942 200,001,465 203,425,158 —

The Company’s trading securities consist of a segregated portfolio of debt securities purchased with the
intent to actively manage and trade such securities frequently. Realized (losses) gains on the trading
portfolio, in 2013 and 2012, aggregated $(517,358) and $29,464, respectively.

Proceeds from sales of available-for-sale securities in 2013 and 2012 were $106,702,138 and $90,496,346,
respectively. Gross gains of $6,101,548 and $460,525 were realized on those sales in 2013 and 2012,
respectively. Gross losses of $180,168 and $213,738 were realized on those sales in 2013 and 2012,
respectively.

Other securities consist primarily of various common stock investments, private issue collateralized
mortgage obligations (CMOs), corporate bonds, Federal Home Loan Bank (FHLB) stock, and Federal
Reserve Bank stock. Investment securities and money market obligations with a carrying value of
approximately $1,865,895,914 and $1,901,863,821 were pledged to secure public deposits, repurchase
agreements, borrowed funds, and trust deposits at December 31, 2013 and 2012, respectively.
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Gross unrealized losses on available-for-sale investment securities and the fair value of the related
securities, aggregated by investment category and length of time that individual securities have been in a
continuous unrealized loss position, at December 31, 2013 were as follows:

Less than 12 months 12 months or more Total
Unrealized Unrealized Unrealized
Fair value losses Fair value losses Fair value losses

Available for sale:
United States government
obligations and government-
sponsored enterprises $ 326,149,080 (4,982,158) 74,441,887 (1,646,467) 400,590,967 (6,628,625)
Obligations of states and

political subdivisions
and other securities 94,700,348 (1,011,633) 17,159,217 (267,727) 111,859,565 (1,279,360)

$ 420,849,428 (5,993,791) 91,601,104 (1,914,194) 512,450,532 (7,907,985)

Gross unrealized losses on available-for-sale investment securities and the fair value of the related
securities, aggregated by investment category and length of time that individual securities have been in a
continuous unrealized loss position, at December 31, 2012 were as follows:

Less than 12 months 12 months or more Total
Unrealized Unrealized Unrealized
Fair value losses Fair value losses Fair value losses

Available for sale:
United States government
obligations and government-
sponsored enterprises $ 98,831,147 (441,342) 39,095,870 (317,016) 137,927,017 (758,358)
Obligations of states and
political subdivisions

and other securities 22,224,560 (75,619) 12,870,626 (80,615) 35,095,186 (156,234)
$ 121,055,707 (516,961) 51,966,496 (397,631) 173,022,203 (914,592)
(Continued)
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Gross unrealized losses on held-to-maturity investment securities and the fair value of the related
securities, aggregated by investment category and length of time that individual securities have been in a
continuous unrealized loss position, at December 31, 2013 were as follows:

Less than 12 months 12 months or more Total
Unrealized Unrealized Unrealized
Fair value losses Fair value losses Fair value losses
Held to maturity:
United States government
obligations and government-
sponsored enterprises $ — — — — — —
Obligations of states and
political subdivisions
and other securities 41,538,032 (715,562) 3,460,996 (151,690) 44,999,028 (867,252)
$ 41,538,032 (715,562) 3,460,996 (151,690) 44,999,028 (867,252)

Gross unrealized losses on held-to-maturity investment securities and the fair value of the related
securities, aggregated by investment category and length of time that individual securities have been in a
continuous unrealized loss position, at December 31, 2012 were as follows:

Less than 12 months 12 months or more Total
Unrealized Unrealized Unrealized
Fair value losses Fair value losses Fair value losses
Held to maturity:
United States government
obligations and government-
sponsored enterprises $ — — — — — —
Obligations of states and
political subdivisions
and other securities 2,598,742 (19,555) 1,004,100 (20,820) 3,602,842 (40,375)
$ 2,598,742 (19,555) 1,004,100 (20,820) 3,602,842 (40,375)

For the investments in the tables above, management has determined that the unrealized losses are
temporary in nature. A primary factor considered in making that determination is management’s intent and
ability to hold each investment for a period of time sufficient to allow for an anticipated recovery in fair
value. Management has the positive intent and ability to hold each investment until the earlier of its

anticipated recovery or maturity. Additional factors considered in determining whether a loss is temporary
include:

o The length of time and the extent to which fair value has been below cost
. The severity of the impairment

. The cause of the impairment and the financial condition and near-term prospects of the issuer

° Activity in the market of the issuer, which may indicate adverse credit conditions
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Other-than-temporary impairment may arise in future periods, due to further deterioration in the general
economy and national housing markets, and changing cash flows, loss severities, and delinquency levels of
the securities’ underlying collateral, which would negatively affect the Company’s financial results.

Securities that were temporarily impaired at December 31, 2013 and 2012 are shown above, along with the
length of the impairment period. Out of the total available-for-sale portfolio, consisting of over
2,243 individual securities at December 31, 2013, 486 securities were temporarily impaired at
December 31, 2013. Of these securities, 107 securities, amounting to 4.5% of the portfolio value, were
temporarily impaired for 12 months or longer.

United States government and federal agency obligations: The unrealized losses on investments in
securities of U.S. government and federal agency obligations were caused by interest rate changes and
other market conditions. The contractual terms of these investments do not permit the issuer to settle the
securities at a price less than the amortized cost of the investment. Because the Company has the ability
and intent to hold these investments until a market price recovery or maturity, these investments are not
considered other-than-temporarily impaired.

Obligations of states and political subdivisions: The unrealized losses on investments in obligations of
states and political subdivisions were caused by interest rate changes and other market conditions. The
contractual terms of these investments do not permit the issuer to settle the securities at a price less than the
amortized cost of the investment. Because the Company has the ability and intent to hold these investments
until a market price recovery or maturity, these investments are not considered other-than-temporarily
impaired.

(3) Loans
Loans consisted of the following at December 31, 2013 and 2012:

2013 2012
Acquired All Acquired All
loans other loans other

Commercial 3 — 4,671,646,330 8,288,963 4,602,658,952

Real estate — 873,856,943 49,028,398 897,934,506

Individual — 840,836,082 4,933,344 761,197,577

— 6,386,339,355 62,250,705 6,261,791,035

Less unearned income — 5,853,265 — 5,258,838
Less fair value adjustment

(note 17) — 26,288,746 10,263,000 18,218,918

Total loans $ — 6,354,197,344 51,987,705 6,238,313,279

The acquired loans presented in the table above for 2012 are included in all other loans in 2013.

(Continued)
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Loans made to officers and directors of the Company, including subsidiary banks and their related
businesses, were $252,681,000 and $237,282,000 at December 31, 2013 and 2012, respectively. Such
loans were made in the ordinary course of business at market rates.

Mortgage loans held-for-sale at December 31, 2013 and 2012 aggregated approximately $26,253,000 and
$90,752,000, respectively. The Company determines at the time of origination whether mortgage loans will
be held for the Company’s portfolio or sold to the secondary market. Loans originated and intended for
sale in the secondary market are recorded at the lower of aggregate cost or estimated fair value. The loans
held for sale are included in loans on the balance sheet of the accompanying consolidated financial
statements.

Nonaccruing loans at December 31, 2013 and 2012 aggregated approximately $75,701,000 and
$89,626,000, respectively. The interest income on nonaccrual loans was approximately $2,949,000 and
$2,654,000 in 2013 and 2012, respectively.

Restructured loans at December 31, 2013 and 2012 aggregated $67,986,000 and $77,293,000, respectively.
The interest income recognized on restructured loans at December 31, 2013 and 2012 was approximately
$2,742,000 and $3,076,000, respectively. The Company has entered into commitments to lend additional
funds to the borrowers whose loans have been restructured and included in the totals disclosed above of
approximately $2,269,000 at December 31, 2013. The table below shows the outstanding balance of loans
classified as troubled debt restructurings (TDR) at December 31, 2013 and 2012.

2013 2012
Performing  Nonperforming Total Performing  Nonperforming Total
loans other TDR loans other TDR
Commercial $ 28,843,000 18,554,000 47,397,000 32,542,000 20,032,000 52,574,000
Real estate 11,396,000 7,105,000 18,501,000 12,456,000 7,108,000 19,564,000
Individual 1,785,000 303,000 2,088,000 1,987,000 3,168,000 5,155,000
Total loans $ 42,024,000 25,962,000 67,986,000 46,985,000 30,308,000 77,293,000

The Company has outstanding commitments to provide loans to customers and also has issued letters of
credit. Loan commitments generally have fixed expiration dates or other termination clauses and may
require payment of a fee. Since many of the commitments are expected to expire without being drawn
upon, the total commitment amounts do not necessarily represent future cash requirements. Letters of
credit are conditional commitments issued by the Company to guarantee the performance of a customer to
a third party. The credit risk involved in issuing letters of credit is essentially the same as is involved in
extending loan facilities to customers. At December 31, 2013 and 2012, the company had unfunded loan
commitments of $1,560,357,000, and $1,409,177,000, respectively. Outstanding letters of credit as of
December 31, 2013 and 2012 amounted to $62,052,000 and $69,644,000, respectively

The Company evaluates each customer’s creditworthiness on a case-by-case basis. The amount of
collateral obtained, if deemed necessary, by the Company upon extension of credit is based on
management’s credit evaluation of the customer. Collateral held varies, but may include accounts
receivable, inventory, property, plant, equipment, and income-producing commercial properties. The
Company’s banking subsidiaries are located throughout the states of Missouri, Kansas, Illinois, and
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Oklahoma, and the Company’s loan portfolio has no unusual geographic concentrations of credit risk

beyond its market areas.

Allowance for Loan Losses

The following is a summary of activity in the allowance for loan losses:

Commercial and

At December 31, 2013:

Balance at beginning of year $
Provision for loan losses
Loans charged off
Recoveries on loans
previously charged off

Balance at end of year $

At December 31, 2012

Balance at beginning of year $
Provision for loan losses
Loans charged off
Recoveries on loans
previously charged off

commercial Residential
real estate real estate Individual Unallocated Total
58,216,000 18,217,000 17,318,000 33,176,000 126,927,000
9,882,000 1,708,000 3,466,000 1,828,000 16,884,000
(14,553,000) (1,040,000) (6,870,000) — (22,463,000)
3,413,000 153,000 2,501,000 — 6,067,000
56,958,000 19,038,000 16,415,000 35,004,000 127,415,000
Commercial and
commercial Residential
real estate real estate Individual Unallocated Total
58,009,000 17,238,000 15,768,000 33,164,000 124,179,000
31,480,000 2,884,000 5,527,000 12,000 39,903,000
(33,333,000) (2,077,000) (5,785,000) — (41,195,000)
2,060,000 172,000 1,808,000 — 4,040,000
58,216,000 18,217,000 17,318,000 33,176,000 126,927,000

Balance at end of year $

T

he following table provides the balance in the allowance for loan losses at December 31, 2013, and the
related loan balance by impairment methodology. Loans evaluated under ASC 310-10-35 include loans on
nonaccrual status, which are individually evaluated for impairment, troubled debt restructurings, and other
impaired loans deemed to have similar risk characteristics. All other loans are collectively evaluated for
impairment under ASC 450-20. Although the allowance for loan losses is comprised of specific and

general allocations, the entire allowance is available to absorb credit losses.
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At December 31, 2013:

Allowance for loan losses:

Individually evaluated
for impairment

Collectively evaluated
for impairment

Total

Loans outstanding:
Individually evaluated
for impairment
Collectively evaluated
for impairment

Total

At December 31, 2012:

Allowance for loan losses:

Individually evaluated
for impairment

Collectively evaluated
for impairment

Total

Loans outstanding:
Individually evaluated
for impairment
Collectively evaluated
for impairment

Total

December 31, 2013 and 2012

Commercial and

CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

commercial Residential
real estate real estate Individual Unallocated Total
$ 9,950,000 232,000 45,000 — 10,227,000
47,008,000 18,806,000 16,370,000 35,004,000 117,188,000
$ 56,958,000 19,038,000 16,415,000 35,004,000 127,415,000
$ 95,572,000 2,390,000 297,000 — 98,259,000
4,544,289,000 871,264,000 840,385,000 — 6,255,938,000
$ 4,639,861,000 873,654,000 840,682,000 — 6,354,197,000
Commercial and
commercial Residential
real estate real estate Individual Unallocated Total
$ 14,458,000 198,000 43,000 — 14,699,000
51,212,000 8,682,000 18,900,000 33,434,000 112,228,000
$ 65,670,000 8,880,000 18,943,000 33,434,000 126,927,000
$ 115,721,000 1,875,000 286,000 117,882,000
4,461,778,000 944,875,000 765,766,000 6,172,419,000
$ 4,577,499,000 946,750,000 766,052,000 — 6,290,301,000
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The following table presents information on impaired loans at December 31.:

2013 2012
Impaired loans with a specific allowance provided
Commercial and commercial real estate $ 37,472,965 51,680,883
Residential real estate 33,064,715 32,566,081
Individual 3,750,000 3,438,000
74,287,680 87,684,964
Impaired loans with no specific allowance provided
Commercial and commercial real estate 45,573,035 48,331,117
Residential real estate 862,285 594,919
Individual — —
46,435,320 48,926,036
Total impaired loans $ 120,723,000 136,611,000
Allowance related to impaired loans
Commercial and commercial real estate $ 9,949,621 14,457,718
Residential real estate 232,202 198,474
Individual 45,491 42,896
Total allowance related to impaired loans 10,227,314 14,699,088

Total average impaired loans during 2013 and 2012 are shown in the table below.

2013 2012
Restructured Restructured
and still and still
Nonaccrual accruing Total Nonaccrual accruing Total
Average Impaired Loans:
Commercial and
commercial real estate $ 59,956,000 31,573,000 91,529,000 73,212,500 39,971,500 113,184,000
Residential real estate 21,014,500 12,529,500 33,544,000 22,988,000 12,614,500 35,602,500
Individual 1,693,000 1,901,000 3,594,000 1,329,500 4,669,500 5,999,000
Total $ 82,663,500 46,003,500 128,667,000 97,530,000 57,255,500 154,785,500
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CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Current or 90 Days
less than past due
30 days 30 - 89 Days and still
past due past due accruing Nonaccrual Total
At December 31, 2013:
Commercial and
commercial real estate $ 4,573,265,000 14,152,000 2,000 52,442,000 4,639,861,000
Residential real estate 838,141,000 13,308,000 881,000 21,324,000 873,654,000
Individual 830,170,000 8,278,000 299,000 1,935,000 840,682,000
Total $ 6,241,576,000 35,738,000 1,182,000 75,701,000 6,354,197,000
Current or 90 Days
less than past due
30 days 30 -89 Days and still
past due past due accruing Nonaccrual Total
At December 31, 2012:
Commercial and
commercial real estate $ 4,487,324,000 21,861,000 845,000 67,470,000 4,577,500,000
Residential real estate 906,836,000 18,547,000 661,000 20,705,000 946,749,000
Individual 756,151,000 8,075,000 375,000 1,451,000 766,052,000
Total $ 6,150,311,000 48,483,000 1,881,000 89,626,000 6,290,301,000

The following table provides information about the credit quality of the loan portfolio using the
Company’s internal rating system reflecting management’s risk assessment. Loans are placed on watch
status when (1) one or more weaknesses which could jeopardize timely liquidation exists; or (2) the margin
or liquidity of an asset is sufficiently tenuous that adverse trends could result in a collection problem.
Loans classified as substandard are inadequately protected by the current sound worth and paying capacity
of the obligor or of the collateral pledged, if any. Loans so classified may have a well-defined weakness or
weaknesses that jeopardize the repayment of the debt. Such loans are characterized by the distinct
possibility that the Company may sustain some loss if the deficiencies are not corrected. Loans are placed
on nonaccrual status when (1) deterioration in the financial condition of the borrower exists for which
payment of full principal and interest is not expected, or (2) upon which principal or interest has been in
default for a period of 90 days or more and the asset is not both well secured and in the process of
collection.
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At December 31, 2013:
Watch
Substandard
Nonaccrual

Total

At December 31, 2012:
Watch
Substandard
Nonaccrual

Total

(5) Mortgage Banking Activities

Commercial and

Notes to Consolidated Financial Statements
December 31, 2013 and 2012

commercial Residential
real estate real estate Individual Total
$ 103,129,000 18,560,000 956,000 122,645,000
143,891,000 30,852,000 3,173,000 177,916,000
52,442,000 21,324,000 1,935,000 75,701,000
$ 299,462,000 70,736,000 6,064,000 376,262,000
Commercial and
commercial Residential
real estate real estate Individual Total
$ 122,850,000 22,265,000 1,135,000 146,250,000
164,722,000 36,919,000 4,262,000 205,903,000
67,470,000 20,705,000 1,451,000 89,626,000
$ 355,042,000 79,889,000 6,848,000 441,779,000

Certain subsidiary banks of the Company originate mortgage loans and sell those loans to the Federal
Home Loan Mortgage Corporation (FHLMC), Federal National Mortgage Association (FNMA), and other
private investors. Typically, these loans are sold with servicing retained by the subsidiary banks. Loans
sold with servicing retained in 2013 and 2012 aggregated $806,884,000 and $1,174,348,000, respectively.
Loans serviced for investors aggregated $3,267,558,000 and $3,182,733,000 at December 31, 2013 and
2012, respectively. Included in mortgage banking revenues in the accompanying consolidated statements
of income are gains on the sale of mortgage loans aggregating $25,973,000 and $37,792,000 in 2013 and
2012, respectively. Servicing fees recorded by the banks, which are also recorded in mortgage banking
revenues and recorded when collected, aggregated $8,145,000 and $7,862,000 in 2013 and 2012,

respectively.
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Included in gain on sales of mortgage loans during 2013 and 2012 are capitalized mortgage servicing rights
aggregating $7,803,000 and $10,516,000, respectively. The amortization of mortgage servicing rights is
netted against mortgage banking revenues in the accompanying consolidated financial statements. A
summary of the mortgage servicing rights is as follows:

2013 2012
Balance at beginning of year $ 19,036,776 16,883,254
Capitalized mortgage servicing rights 7,802,947 10,515,582
Amortization (6,934,643) (10,024,192)
Change in valuation allowance 850,425 1,662,132
Balance at end of year $ 20,755,505 19,036,776

The valuation allowance at December 31, 2013 and 2012 was $8,264 and $858,689, respectively.

The following table shows the estimated future amortization expense based on existing asset balances and
the interest rate environment as of December 31, 2013. The Company’s actual amortization expense in any
given period may be different from the estimated amounts depending upon the addition of new intangible
assets, changes in mortgage interest rates, prepayment rates, and other market conditions.

Year:
2014 $ 3,221,000
2015 2,755,000
2016 2,367,000
2017 2,038,000
2018 and after 10,375,000
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(6) Land, Buildings, and Equipment

A summary of land, buildings, and equipment at December 31, 2013 and 2012 is as follows:

2013 2012
Land 54,602,569 54,602,569
Buildings and improvements 216,895,086 217,720,159
Equipment 75,575,365 84,292,042
347,073,020 356,614,770
Less accumulated depreciation 170,408,005 170,380,217
$ 176,665,015 186,234,553

The following table shows the estimated future depreciation expense based on existing asset balances as of
December 31, 2013.

Year:
2014 $ 14,954,000
2015 12,697,000
2016 10,963,000
2017 9,378,000
2018 7,711,000
Thereafter 66,360,000

Depreciation of buildings and equipment charged to operating expense was approximately $16,852,000
and $17,418,000 in 2013 and 2012, respectively, and is included in net occupancy and equipment expense
on the consolidated statements of income.

(7) Goodwill and Core Deposit Intangible Assets
Goodwill and core deposit intangible assets are summarized in the following table:

2013 2012
Gross Gross
carrying Accumulated Net carrying Accumulated Net
amount amortization amount amount amortization amount
Amortizable intangible assets:
Core deposit intangible assets  $ 21,209,810 (17,467,256) 3,742,554 21,209,810 (14,810,149) 6,399,661
Trust customer intangible asset 6,100,000 (913,291) 5,186,709 6,100,000 (636,901) 5,463,099
Noncompete intangible asset 184,000 (150,267) 33,733 184,000 (113,467) 70,533
Unamortizable intangible assets:
Goodwill $ 244,927,702 244,927,702 489,855,404 244,927,702 — 244,927,702
(Continued)
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Aggregate amortization expense on core deposit and other intangible assets for the years ended
December 31, 2013 and 2012 was $2,970,297 and $2,942,833, respectively. The following table shows the
estimated future amortization expense for the next five years based on existing asset balances and the
interest rate environment as of December 31, 2013. The Company’s actual amortization expense in any
given period may be different from the estimated amounts depending upon the addition of new intangible
assets and other market conditions.

2014 $ 2,437,736
2015 1,229,511
2016 791,226
2017 475,032
2018 466,094
Thereafter 3,563,397

Income Taxes

The components of income tax expense on operations for the years ended December 31, 2013 and 2012 are
as follows:

2013 2012
Current income tax expense:
Federal $ 50,153,604 42,103,001
State 7,831,889 6,409,475
Total current income tax expense 57,985,493 48,512,476
Deferred income tax expense:
Federal (3,678,609) 5,233,795
State (514,524) 595,044
Total deferred income tax expense (4,193,133) 5,828,839
Total income tax expense on operations $ 53,792,360 54,341,315
(Continued)
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The reasons for the difference between the effective tax rates of 31.9% and 32.2% and the current federal

statutory income tax rate of 35% are as follows:

2013 2012
Amount Percentage Amount Percentage
Income tax expense at federal
statutory rate $ 58,974,065 35.0% $ 58,958,464 35.0%
Increase (reduction) in income
taxes resulting from:
Tax-exempt interest (6,799,155) (7,091,140) (4.2)
State income taxes, net of
federal income tax 4,756,287 4,552,937 2.7
Nondeductible expenses 588,471 450,090 0.2
Federal tax credits (3,516,068) (2,337,763) (1.4)
Other, net (211,240) (191,273) (0.1)
$ 53,792,360 31.9% $ 54,341,315 32.2%

The tax effects of temporary differences that give rise to significant portions of the deferred tax assets and

deferred tax liabilities at December 31, 2013 and 2012 are presented below:

2013 2012
Deferred tax assets:
Loans, principally due to allowance for loan losses 51,058,808 49,725,222
Accrued expenses for financial reporting purposes but
not for income tax return purposes 34,243,694 34,189,353
Defined benefit plan (ASC 715-30) 10,986,173 23,004,601
Total gross deferred tax assets 96,288,675 106,919,176
Deferred tax liabilities:
Buildings and equipment, principally due to accelerated
depreciation for income tax return purposes 1,040,448 3,130,364
Prepaid pension expense 6,060,419 9,274,184
Mortgage servicing rights 7,970,335 7,310,266
Goodwill 25,018,720 23,184,376
Lease financing 4,635,626 4,840,620
Unrealized gain on available-for-sale securities 21,238,790 34,804,695
Other 1,304,128 1,095,074
Total gross deferred tax liabilities 67,268,466 83,639,579
Net deferred tax assets 29,020,209 23,279,597

The Company has not recorded a valuation allowance related to the net deferred tax assets at December 31,

2013 or 2012 due to historical and expected future earnings of the bank subsidiaries.
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The Company classifies interest and penalties on uncertain tax benefits as income tax expense. In the
normal course of business, the Company provides for uncertain tax positions and the related interest and
penalties and adjusts its unrecognized tax benefits and related interest and penalties accordingly.
Unrecognized tax benefits rose by $0.5 million during 2013, totaling $4.6 million at December 31, 2013.

The Company’s U.S. federal and state income tax returns for years prior to 2009 are no longer subject to
examination by the tax authorities.

(9) Deposits

Maturities of time deposits are as follows at December 31, 2013:

Year:
2014 $ 1,296,947,955
2015 270,930,632
2016 106,666,822
2017 37,387,192
2018 41,881,428
Thereafter 1,262,482

$ 1,755,076,511

Time deposits include certificates of deposit of $100,000 and over, totaling approximately $687,903,000
and $798,356,000 at December 31, 2013 and 2012, respectively. Interest expense on such deposits
amounted to $5,897,000 and $8,558,000 in 2013 and 2012, respectively.

(10) Securities Sold under Agreements to Repurchase

The Company’s obligation to repurchase securities sold at December 31, 2013 and 2012 aggregated
$694,973,000 and $766,742,000, respectively. Information concerning securities sold under agreements to
repurchase during the year is as follows:

2013 2012
Average monthly balance during the year $ 988,059,000 1,010,992,000
Maximum month-end balance during the year 1,052,018,879 1,110,297,321
Average interest rate during the year 0.39% 0.39%

At December 31, 2013, such agreements were secured by investments and mortgage-backed securities in
the amount of $1,363,230,000. Pledged securities are maintained by a safekeeping agent under the control
of the Company.

(Continued)
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(11) Borrowed Funds
Borrowed funds at December 31, 2013 and 2012 are as follows:

2013 2012
Notes payable to the FHLB of Des Moines at various fixed
and variable rates of interest (ranging from 3.69% to
5.48%), secured by certain qualifying mortgage loans of the
Company, with various maturities from 2014 to 2026 $ 13,155,000 15,395,000
Scheduled maturities for the borrowed funds are as follows:
Year:
2014 $ 150,000
2015 —
2016 1,270,000
2017 150,000
2018 10,000,000
Thereafter 1,585,000
$ 13,155,000

(12) Employee Benefit Plans

The Company has a noncontributory defined benefit pension plan, the Central Bancompany, Inc.
Retirement Plan (the Plan), available to qualified employees, as defined under the Plan. The benefits are
based on employees’ years of service and highest average salary during a consecutive 5-year period within
the last 10 years of service. The Company’s funding policy is to contribute funds to an account maintained
by the pension plan trustee, as necessary, to provide for the normal cost and amortization of the unfunded
actuarial accrued liability. Assets held in the Plan are primarily government and government agency
obligations, common stock, corporate bonds, mutual funds, and money market accounts. A portion of the
Plan’s mutual fund investments are allocated to funds employing leverage and non-traditional investment
strategies. Certain executives also participate in a supplemental pension plan (the CERP) that the
Company funds only as retirement benefits are disbursed. The CERP carries no segregated assets.

Benefit obligations of the CERP are shown in the table immediately below. In all other tables presented,
the pension plan and the CERP are presented on a combined basis, even though the CERP is unfunded.

2013 2012
Projected benefit obligation $ 19,173,169 20,288,816
Accumulated benefit obligation 18,358,952 17,587,788
(Continued)
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The following items are components of net pension cost for the years ended December 31, 2013 and 2012:

2013 2012
Service cost benefits earned during the year $ 8,119,128 7,519,626
Interest cost on projected benefit obligation 9,570,605 9,590,650
Expected return on plan assets (11,478,247) (20,375,027)
Amortization of prior service cost (486,977) 457,098
Amortization of net loss 5,680,553 3,016,057
Net periodic pension cost $ 11,405,062 10,208,404

The following table sets forth the pension plans’ funded status, using valuation dates of December 31,
2013 and 2012:

2013 2012
Change in projected benefit obligation:
Projected benefit obligation at prior valuation date $ 211,884,628 186,088,390
Service cost 8,119,128 7,519,626
Interest cost 9,570,605 9,590,650
Plan amendments — (7,746,250)
Benefits paid (6,868,581) (6,208,416)
Expected expenses —
Actuarial loss (19,811,373) 22,640,628
Projected benefit obligation at valuation date 202,894,407 211,884,628
Change in plan assets:
Fair value of plan assets at beginning of year 148,644,005 129,550,586
Actual return on plan assets 17,779,441 14,446,210
Expected expenses —
Employer contributions 12,213,262 10,855,625
Benefits paid (6,868,581) (6,208,416)
Fair value of plan assets at end of year 171,768,127 148,644,005
Funded status and net amount recognized at
December 31 $ (31,126,280) (63,240,623)
Amounts recognized on the December 31 balance sheets are as follows:
2013 2012
Prepaid pension cost $ 15,849,951 14,270,587
Accrued benefit liability (46,976,231) (77,511,210)
Net amount recognized at December 31 $ (31,126,280) (63,240,623)
(Continued)
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The accumulated benefit obligation for both plans was $185,758,169 and $191,901,148 on December 31,
2013 and 2012, respectively.

The estimated net loss to be amortized from accumulated other comprehensive income into net periodic
pension cost in 2014 is $1,802,708.

Amounts not yet reflected in net periodic benefit cost and included in accumulated other comprehensive
income (loss), on a pretax basis, at December 31, 2013 are as follows:

Prior service asset $ 6,157,421
Accumulated loss (34,774,704)
Accumulated other comprehensive loss, pretax (28,617,283)
Cumulative employer contributions in excess of net periodic benefit cost (2,508,997)
Net amount recognized on the December 31, 2013 balance sheet $ (31,126,280)

The following weighted average assumptions have been used at December 31, 2013 and 2012:

2013 2012

Determination of benefit obligation at year-end:

Discount rate 5.40% 4.50%

Rate of compensation increase 3.00 3.83
Determination of net periodic benefit cost for the year ended:

Discount rate 4.50% 5.20%

Expected long-term rate of return on Plan assets 7.50 7.50

Rate of compensation increase 3.00 3.83

The following table shows the Company’s benefit cost, employer contributions, and benefits paid for the
years ended December 31, 2013 and 2012:

2013 2012
Benefit cost $ 8,119,128 7,519,626
Employer contribution 12,213,262 10,855,625
Benefits paid 6,868,581 6,208,416
(Continued)
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The weighted average asset allocations as of December 31, 2013 and 2012, by asset category, are as
follows:

Plan assets as of December 31

2013 2012
Equity securities 53% 50%
Fixed income 29% 30%
Real assets 7% 6%
Alternative investments 10% 13%
Cash & equivalents 1 1
Total 100% 100%

The Plan’s Investment Policy focuses on efficient allocation of capital among various asset classes to
create a diversified portfolio in order to achieve the Plan’s investment return objective of 7.5%. In making
capital allocation decisions, the Trustee considers the expected return, standard deviation, and correlation
of returns of various asset classes, as well as the current term structure of interest rates and current market
conditions. In order to generate returns sufficient to meet actuarial estimates of the Plan’s future
obligations, the majority of the Plan’s assets are typically invested in asset classes with higher expected
rates of return, specifically equity securities. In order to limit risk, a lesser allocation is made to fixed
income securities. Within strict policy ranges, the Trustee has discretion to increase or decrease the equity
and fixed income allocations in response to changing market conditions.

The Company contributed $4,000,000 to the pension plan in January 2014.

The following benefit payments, which reflect expected future service, as appropriate, are expected to be
paid:

2014 $ 8,273,183
2015 9,050,074
2016 9,744,353
2017 10,621,120
2018 11,944,991
2019 - 2023 69,368,260

Following is a description of the valuation methodologies used for assets measured at fair value in the
pension plan:

Cash equivalents — Money market funds are valued at the closing price reported on the active market on
which the funds are traded.

U.S. government and agency obligations — Federal agencies are priced utilizing industry-standard models
that consider various assumptions, including time value, yield curves, volatility factors, prepayment
speeds, default rates, loss severity, current market, and contractual prices for the underlying financial
instruments, as well as other relevant economic measures. Substantially all of these assumptions are
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observable in the marketplace, can be derived from observable data, or are supported by observable levels
at which transactions are executed in the marketplace. Municipal and corporate securities are valued using
a type of matrix, or grid, pricing in which securities are benchmarked against the treasury rate based on
credit rating. These model and matrix measurements are classified as Level 2 in the fair value hierarchy.

Mutual funds and common stock — The fair value of these investments is based on quoted market prices
from national securities exchanges.

The following table sets forth by level, within the fair value hierarchy, the pension plan’s assets at fair
value as of December 31, 2013:

Fair value measurements at report date using
Quoted prices

in active Significant
markets for other Significant
identical unobservable  unobservable
December 31, assets inputs inputs
2013 (Level 1) (Level 2) (Level 3)
Cash equivalents $ 2,500,936 2,500,936
U.S. government and agency
obligations 5,301,758 5,301,758
Common stocks 19,956,547 19,956,547
Mutual funds 144,008,886 144,008,886
Total $ 171,768,127 166,466,369 5,301,758 —

The Company has established a Voluntary Employees Beneficiary Association Trust (VEBA) to fund an
employee benefit plan covering medical and dental benefits. For the years ended December 31, 2013 and
2012, the Company contributed $10,412,000 and $11,315,000, respectively, to the VEBA.

The Company has established an employee savings plan under Section 401(k) of the Internal Revenue
Code (the Code). Under this plan, employees are allowed to contribute a maximum of 75% of their base
pay, subject to certain IRS limitations. The Company’s matching contribution is equal to one-half of the
employee’s contribution up to a maximum of 6% of the employee’s base pay. For the years ended
December 31, 2013 and 2012, the Company contributed $2,561,000 and $2,588,000, respectively, to the
401(K) plan.

The Company has established a deferred compensation plan. The liability for the plan, aggregating
$45,650,000 and $46,200,000 at December 31, 2013 and 2012, respectively, is recorded in other liabilities
in the accompanying consolidated balance sheets. Total expense under these arrangements included in
salaries and employee benefits was $3,730,831 and $4,097,860 for the years ended December 31, 2013 and
2012, respectively.

The Company has entered into a life insurance arrangement with its Senior Chairman of the Board. Under
the terms of the arrangement, the Company makes annual advances to a trust. Those advances, along with

(Continued)
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additional compensation payments to the Chairman, are used to make annual premium payments on an
insurance policy owned by the trust. The policy will pay a death benefit equal to the sum of $35 million
plus the advances made by the Company to the trust. The trust, in turn, will repay the advances made by
the Company.

The receivable from the trust at December 31, 2013 and 2012, which is included in other assets in the
accompanying consolidated balance sheets, was approximately $32,804,000 and $31,548,000, respectively,
which is collateralized by the cash surrender value of the policy (approximately $16.2 million and
$15.2 million at December 31, 2013 and 2012, respectively). The death benefit due to the Company was
approximately $43.7 million at December 31, 2013.

(13) Capital Adequacy

Quantitative measures established by regulation to ensure capital adequacy require the banks to maintain
minimum amounts and ratios (set forth in the table below on a consolidated basis, amounts in thousands)
of total and Tier 1 capital (as defined in the regulations) to risk-weighted assets, and of Tier 1 capital to
average assets. At December 31, 2013, the Company met all capital requirements to which it is subject, and
the Bank’s capital position exceeded the regulatory definition of well-capitalized.

(Continued)
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A summary of the Company’s and its significant subsidiaries’ (greater than $1.0 million in assets) capital
ratios at December 31, 2013 and 2012 is as follows:

To be well-capitalized under

For capital adequacy prompt corrective action
purposes provisions
Amount Ratio Amount Ratio Amount Ratio
As of December 31, 2013:
Total risk-based capital (to
risk-weighted assets):
Company $ 1277817 18.25% $ 560,095 8.00% $ — —%
Central Trust Bank 179,768 19.06 75,464 8.00 94,330 10.00
First National Bank of
St. Louis 153,899 13.59 90,586 8.00 113,233 10.00
Boone County National
Bank 121,392 12.03 80,697 8.00 100,872 10.00
Metcalf Bank 115,199 11.72 78,627 8.00 98,284 10.00
Empire Bank of Springfield 101,050 11.07 73,000 8.00 91,250 10.00
Tier 1 capital (to risk-weighted
assets):
Company 1,177,066 16.81 280,047 4.00 — —
Central Trust Bank 155,205 16.45 37,732 4.00 56,598 6.00
First National Bank of
St. Louis 139,639 12.33 45,293 4.00 67,940 6.00
Boone County National
Bank 108,732 10.78 40,349 4.00 60,523 6.00
Metcalf Bank 102,870 10.47 39,314 4.00 58,970 6.00
Empire Bank of Springfield 89,591 9.82 36,500 4.00 54,750 6.00
Tier 1 capital (to average assets):
Company 1,177,066 11.69 402,706 4.00 — —
Central Trust Bank 155,205 7.16 86,666 4.00 108,333 5.00
First National Bank of
St. Louis 139,639 9.63 58,025 4.00 72,532 5.00
Boone County National
Bank 108,732 7.62 57,110 4.00 71,388 5.00
Metcalf Bank 102,870 9.28 44,326 4.00 55,407 5.00
Empire Bank of Springfield 89,591 8.69 41,232 4.00 51,540 5.00
(Continued)
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To be well-capitalized under
prompt corrective action

purposes provisions
Amount Ratio Amount Ratio Amount Ratio
As of December 31, 2012:
Total risk-based capital (to
risk-weighted assets):
Company $ 1,159,185 16.58% $ 559,377 8.00% $ — —%
Central Trust Bank 173,043 18.13 76,343 8.00 95,429 10.00
First National Bank of
St. Louis 152,198 13.34 91,305 8.00 114,131 10.00
Boone County National
Bank 113,664 11.86 76,647 8.00 95,809 10.00
Metcalf Bank 110,086 11.83 74,439 8.00 93,049 10.00
Empire Bank of Springfield 99,630 11.24 70,939 8.00 88,674 10.00
Tier 1 capital (to risk-weighted
assets):
Company 1,061,415 15.18 279,689 4.00 — —
Central Trust Bank 151,263 15.85 38,172 4.00 57,257 6.00
First National Bank of
St. Louis 137,828 12.08 45,652 4.00 68,479 6.00
Boone County National
Bank 101,629 10.61 38,323 4.00 57,485 6.00
Metcalf Bank 98,395 10.57 37,220 4.00 55,829 6.00
Empire Bank of Springfield 88,586 9.99 35,470 4.00 53,204 6.00
Tier 1 capital (to average assets):
Company 1,061,415 10.70 396,662 4.00 — —
Central Trust Bank 151,263 7.23 83,633 4.00 104,542 5.00
First National Bank of
St. Louis 137,828 9.90 55,693 4.00 69,616 5.00
Boone County National
Bank 101,629 7.54 53,912 4.00 67,390 5.00
Metcalf Bank 98,395 8.78 44,836 4.00 56,045 5.00
Empire Bank of Springfield 88,586 8.41 42,156 4.00 52,695 5.00

(14) Commitments

The Company leases certain premises and equipment under operating leases extending to various dates
through 2023. Rent expense, including equipment rental under short-term cancelable leases, amounted to
approximately $2,254,000 and $2,676,000 for 2013 and 2012, respectively, and is included in net
occupancy and equipment expense in the consolidated statements of income. Future payments under
existing operating lease commitments are as follows:

Year:
2014
2015
2016
2017
2018

Thereafter

1,856,714
1,091,394
916,791
597,959
373,655
3,128,742

7,965,255
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It is expected that, in the normal course of business, leases that expire will be renewed or replaced by
leases on other premises and equipment. It is anticipated that the future minimum lease commitments will
not be less than the amounts expensed in 2013.

Litigation

On November 18, 2010, a suit was filed against one of the Company’s subsidiaries in the Circuit Court of
Cole County, Missouri, by a customer alleging that overdraft fees charged by the Company in connection
with transactions by its customers was interest and the amount charged was usury. Similar cases were also
filed in the circuit courts of Camden County, Missouri and Greene County, Missouri on January 24, 2012,
Even though several years have passed since the initial filing, there has been limited production of
documents but no depositions. Therefore, a probable outcome is presently not determinable. The Company
and its subsidiaries are defendants in various other claims, legal actions, and complaints arising in the
ordinary course of business. In the opinion of management, after consultation with legal counsel, all such
matters are adequately covered by insurance or are of such nature that the unfavorable disposition of any,
or all, such matters would not have a material adverse effect on the financial position of the Company.

Fair Value Disclosures
() Fair Value Hierarchy

The Company uses fair value measurements to record fair value adjustments to certain financial and
nonfinancial assets and liabilities and to determine fair value disclosures. Various financial
instruments such as available-for-sale and trading securities are recorded at fair value on a recurring
basis. Additionally, from time to time, the Company may be required to record at fair value other
assets and liabilities on a nonrecurring basis, such as loans, loans held for sale, mortgage servicing
rights, and certain other investment securities. These nonrecurring fair value adjustments typically
involve lower of cost or market accounting, or write-downs of individual assets.

Effective January 1, 2008, the Company adopted SFAS No. 157, Fair Value Measurements
(ASC 820). Under ASC 820, fair value is defined as the price that would be received to sell an asset
or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. Depending on the nature of the asset or liability, the Company uses various
valuation techniques and assumptions when estimating fair value, which are in accordance with
ASC 820. ASC 820 establishes a three-level valuation hierarchy for disclosure of fair value
measurements. The valuation hierarchy is based upon the transparency of inputs to the valuation of
an asset or liability as of the measurement date. The three levels are defined as follows:

o Level 1 — inputs to the valuation methodology are quoted prices (unadjusted) for identical
assets or liabilities in active markets.

. Level 2 — inputs to the valuation methodology include quoted prices for similar assets and
liabilities in active markets, and inputs that are observable for the assets or liabilities, either
directly or indirectly (such as interest rates, yield curves, and prepayment speeds).

(Continued)
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) Level 3 — inputs to the valuation methodology are unobservable and significant to the fair
value. These may be internally developed, using the Company’s best information and
assumptions that a market participant would consider.

When determining the fair value measurements for assets and liabilities required or permitted to be
recorded or disclosed at fair value, the Company considers the principal or most advantageous
market in which it would transact and considers assumptions that market participants would use
when pricing the asset or liability. When possible, the Company looks to active and observable
markets to price identical assets or liabilities. When identical assets and liabilities are not traded in
active markets, the Company looks to market observable data for similar assets and liabilities.

(Continued)

55



CENTRAL BANCOMPANY, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2013 and 2012

Valuation Methods for Instruments Measured at Fair Value on a Recurring Basis

The following table presents assets and liabilities measured at fair value on a recurring basis
(including items that are required to be measured at fair value) at December 31, 2013 and
December 31, 2012,

Fair value measurements at report date using

Quoted prices
in active Significant
markets for other Significant
Fair Value identical observable unobservable
December 31, assets inputs inputs
2013 (Level 1) (Level 2) (Level 3)
Assets:
Available-for-sale investment securities: $
Money markets 1,836,317 1,836,317 — —
Agencies 332,017,340 — 332,017,340 —
US agency index amortizing notes 17,059,585 — 17,059,585 —
Fixed rate MBS pools 116,581,934 — 116,581,934 —
Floating rate MBS pools 262,131,095 — 262,131,095 —
Hybrid floating rate MBS pools 10,397,703 — 10,397,703 —
SBA pools 302,535,434 — 302,535,434 —
Fixed rate CMOs 257,080,578 — 257,080,578 —
Floating rate CMOs 45,747,934 — 45,747,934 —
Municipals after 12/31/82 318,655,789 — 318,655,789 —
Taxable municipals 71,461,948 — 71,461,948 —
100% TEFRA municipals 50,054,675 — 50,054,675 —
Private issue CMOs 1,100,757 — 1,100,757 —
Corporates 185,207,689 — 185,207,689 —
Equity investments 51,764,384 28,778,000 22,986,469 —
Trading securities:
100% TEFRA municipals 224,671 — 224,671 —
Total $ 2,023,857,833 30,614,317 1,993,243,601 —
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Fair value measurements at report date using
Quoted prices

in active Significant
markets for other Significant
Fair Value identical observable unobservable
December 31, assets inputs inputs
2012 (Level 1) (Level 2) (Level 3)
Assets:
Available-for-sale investment securities: $
Money markets 1,402,722 1,402,722 — # —
Agencies 206,057,052 — 206,057,052 —
US agency index amortizing notes 26,198,399 — 26,198,399 —
Fixed rate MBS pools 138,500,894 — 138,500,894 —
Floating rate MBS pools 313,971,404 — 313,971,404 —
Hybrid floating rate MBS pools 20,997,923 — 20,997,923 —
SBA pools 308,100,328 — 308,100,328 —
Fixed rate CMOs 405,094,632 — 405,094,632 —
Floating rate CMOs 62,166,427 — 62,166,427 —
Municipals after 12/31/82 366,463,808 — 366,463,308 —
Taxable municipals 96,123,579 — 96,123,579 —
100% TEFRA municipals 25,223,008 — 25,223,008 —
Private issue CMOs 1,430,583 — 1,430,583 —
Corporates 199,237,306 — 199,237,306 —
Equity investments 50,213,414 27,366,673 22,846,741 —
Trading securities:
100% TEFRA municipals 3,331,391 — 3,331,391 —
Taxable municipals 99,500 — 99,500 —
Total $ 2,224,612,370 28,769,395  2,195,842,975 —

Following is a description of the Company’s valuation methodologies used for instruments measured
at fair value on a recurring basis:

Available-for-Sale Investment Securities

Available-for-sale securities are accounted for in accordance with ASC 320, with changes in fair
value recorded in accumulated other comprehensive income. This portfolio comprises the majority of
the assets the Company records at fair value. Most of the portfolio, which includes federal agency,
mortgage-backed, and asset-backed securities, are priced utilizing industry-standard models that
consider various assumptions, including time value, yield curves, volatility factors, prepayment
speeds, default rates, loss severity, current market and contractual prices for the underlying financial
instruments, as well as other relevant economic measures. Substantially all of these assumptions are
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observable in the marketplace, can be derived from observable data, or are supported by observable
levels at which transactions are executed in the marketplace.

Municipal and corporate securities are valued using a type of matrix, or grid, pricing in which
securities are benchmarked against the treasury rate based on credit rating. These model and matrix
measurements are classified as Level 2 in the fair value hierarchy. Where quoted prices are available
in an active market, the measurements are classified as Level 1. Most of the Level 1 measurements
apply to exchange-traded equities.

Trading Securities

The majority of the securities in the Company’s trading portfolios are priced by averaging several
broker quotes for identical instruments, and are classified as Level 2 measurements.

Valuation Methods for Instruments Measured at Fair Value on a Nonrecurring Basis

Following is a description of the Company’s valuation methodologies used for other financial
instruments measured at fair value on a nonrecurring basis:

Mortgage Servicing Rights

The Company initially measures its mortgage servicing rights at fair value, and amortizes them over
the period of estimated net servicing income. They are periodically assessed for impairment based on
fair value at the reporting date. Mortgage servicing rights do not trade in an active market with
readily observable prices. Accordingly, the fair value is estimated based on a valuation model, which
calculates the present value of estimated future net servicing income. The model incorporates
assumptions that market participants use in estimating future net servicing income, including
estimates of prepayment speeds, market discount rates, cost to service, float earnings rates, and other
ancillary income, including late fees. The fair value measurements are classified as Level 3. A fair
value adjustment of $8,264 was recorded on the mortgage servicing rights at December 31, 2013.

Collateral Dependent Impaired Loans

While the overall portfolio is not carried at fair value, adjustments are recorded on certain loans to
reflect partial write-downs that are based on the value of the underlying collateral. In determining the
value of real estate collateral, the Company relies on external appraisals and assessment of property
values by its internal staff. In the case of non-real estate collateral, reliance is placed on a variety of
sources, including external estimates of value and judgments based on the experience and expertise
of internal specialists.

Because many of these inputs are not observable, the measurements are classified as Level 3. The
carrying value of these impaired loans and the allowance related to these loans was $65.0 million and
$4.5 million at December 31, 2013, respectively. Impaired loans carried at fair value was $60.5
million at December 31, 2013.
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Loans Held for Sale

Loans held for sale are carried at the lower of cost or market value. The portfolio consists primarily
of residential real estate loans that are originated with the intent to sell. The Company contracts to
sell the loans to the FHLMC, FNMA, and other private investors. Fair value measurements on these
loans held for sale are based on quoted market prices for similar loans in the secondary market and
are classified as Level 2. No write-down was necessary at December 31, 2013.

Goodwill and Core Deposit Premium

Valuation of goodwill to determine impairment is performed on an annual basis, or more frequently
if there is an event or circumstance that would indicate impairment may have occurred. The process
involves calculations to determine the fair value of a reporting unit. That fair value is compared to
the carrying amount of the reporting unit, including its recorded goodwill. Impairment is considered
to have occurred if the fair value of the reporting unit is lower than the carrying amount of the
reporting unit. These measurements are classified as Level 3.

Core deposit premiums are recognized at the time a portfolio of deposits is acquired, using valuation
techniques which calculate the present value of the estimated net cost savings attributable to the core
deposit base, relative to alternative costs of funds and tax benefits, if applicable, over the expected
remaining economic life of the depositors. Subsequent evaluations are made when facts or
circumstances indicate potential impairment may have occurred. If the calculated fair value is less
than the carrying value, impairment is considered to have occurred. This measurement is classified
as Level 3.

Foreclosed Assets

Foreclosed assets consist of loan collateral, which has been repossessed through foreclosure. This
collateral is comprised of commercial and residential real estate and other non-real estate property.
Foreclosed assets are recorded as held for sale initially at the lower of the loan balance or fair value
of the collateral less estimated selling costs. Subsequent to foreclosure, valuations are updated
periodically, and the assets may be marked down further, reflecting a new cost basis. Fair value
measurements may be based upon appraisals, third-party price opinions, or internally developed
pricing methods. These measurements are classified as Level 3.

Fair Value of Financial Instruments

The carrying amounts and estimated fair values of financial instruments held by the Company, in
addition to a discussion of the methods used and assumptions made in computing the estimates, are
set forth below.

Cash and Due from Banks, Short-term Interest Bearing Deposits, and Federal Funds Sold and
Securities Purchased Under Agreement to Resell, Accrued Interest Receivable, and Time Deposits.

The carrying amounts for cash and due from banks, short-term interest bearing deposits, federal
funds sold, and securities purchased under agreements to resell, and accrued interest receivable
approximate fair value because they mature in 90 days or less and do not present unanticipated credit

(Continued)
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concerns. The fair value of time deposits is based on the discounted value of cash flows. Discount
rates are based on the Company’s approximate cost of obtaining similar maturity funding in the
market. Their fair value measurement is classified as Level 3.

Investment Securities

The estimated fair value of the Company’s debt and equity securities is based on bid prices published
in financial newspapers or bid quotations received from security dealers. The fair value of certain
state and municipal securities that are not available through market sources is based on quoted
market prices of similar instruments.

Loans

The estimated fair value of the Company’s loan portfolio is based on the segregation of loans by
type — commercial, residential mortgage, and consumer. Each loan category is further segmented
into fixed and adjustable-rate interest categories. In estimating the fair value of each category of
loan, the carrying amount of the loan is reduced by an allocation of the allowance for loan losses.
Such allocation is based on management’s loan classification system, which is designed to measure
the credit risk inherent in each classification category. This method of estimating fair value does not
incorporate the exit-price concept of fair value prescribed by ASC 820, Fair Value Measurements
and Disclosures.

The estimated fair value for variable rate loans is the carrying value of such loans, reduced by an
allocation of the allowance for loan losses based on management’s loan classification system. This
method of estimating fair value does not incorporate the exit-price concept of fair value prescribed
by ASC 820.

The estimated fair value of fixed-rate loans is calculated by discounting the scheduled cash flows for
each loan category — commercial, residential real estate, and consumer. The cash flows through
maturity for each category of fixed-rate loans are aggregated for each of the Company’s subsidiary
banks. Prepayment estimates for residential real estate and installment consumer loans are based on
estimates for similar instruments in the secondary market with similar maturity schedules and
interest rates. Estimated credit losses affecting the scheduled cash flows have been reflected as a
reduction in the scheduled cash flows in the discounting model. Discount rates used for each loan
category of fixed rate loans are the effective rates that each of the Company’s subsidiary banks
would charge under current conditions to originate a similar loan based on credit risk and the
maturity of the loan being originated. The rates vary by subsidiary bank based on each bank’s market
conditions and operating and overhead factors, and its assessment of the loan’s credit quality. This
method of estimating fair value does not incorporate the exit-price concept of fair value prescribed
by ASC 820.

Deposits

The fair value of deposits with no stated maturity is equal to the amount payable on demand. Such
deposits include savings and interest and non-interest bearing demand deposits. The fair value of
demand deposits does not include the benefit that results from the low-cost funding provided by

(Continued)
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deposit liabilities compared to the cost of borrowing funds in the market. Because they are payable
on demand, they are classified as Level 1 in the fair value hierarchy. The fair value of time deposits
is based on the discounted value of cash flows. Discount rates are based on the Company’s
approximate cost of obtaining similar maturity funding in the market. Their fair value measurement
is classified as Level 3.

Federal Funds Purchased and Securities Sold Under Agreements to Repurchase

The estimated fair value of federal funds purchased and securities sold under agreements to
repurchase approximate their carrying values because of the short time nature of these borrowings.

Borrowed Funds and Accrued Interest Payable

The estimated fair value of other borrowed funds of the Company is determined by discounting the
contractual cash flows using discount rates for similar instruments currently being offered. The
estimated fair value of accrued interest payable approximates the carrying value because of the short
time nature of the liability.

The estimated fair values of the Company’s financial instruments are as follows:

December 31, 2013

Carrying Estimated Fair Value
amount Level 1 Level 2 Level 3
Financial Assets
Cash and due from banks $ 350,872,744 350,872,744 — —
Time deposits 104,631,118 — — 104,604,775
Federal funds sold and
securities purchased under
agreements to resell 4,932,093 4,932,093 — —
Investment securities (1)
Available for sale 2,023,633,162 30,614,232 1,993,018,930 —
Held to maturity 200,406,727 — 203,855,100 —
Trading 224,671 — 224,672 —
Loans (2)
Commercial loans 4,512,088,978 — — 4,508,614,940
Real estate loans 847,604,262 — — 865,054,340
Individual loans 840,836,082 — — 852,951,619
Loans held for sale 26,252,681 — 26,252,681 —
Accrued interest receivable 30,954,098 30,954,098 — —
Mortgage servicing rights 20,755,505 — — 21,278,154
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Financial Assets
Cash and due from banks
Time deposits
Federal funds sold and
securities purchased under
agreements to resell
Investment securities
Available for sale
Held to maturity
Trading
Loans
Commercial loans
Real estate loans
Individual loans
Loans held for sale
Accrued interest receivable
Mortgage servicing rights

Financial Liabilities

Noninterest-bearing demand

Savings and interest-bearing
demand

Time deposits

Total deposits
Federal funds purchased and
securities sold under
agreements to repurchase
Borrowed funds
Accrued interest payable
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Carrying Estimated Fair Value
amount Level 1 Level 2 Level 3
$ 283,100,854 283,100,854 — —
142,392,853 — — 142,355,743
2,118,161 2,118,161 — —
2,221,181,479 28,769,395 2,192,412,084 —
219,444,872 — 231,824,201 —
3,430,891 — 3,430,892 —
4,450,280,231 — — 4,458,823,754
856,210,997 — — 892,820,674
766,130,921 — — 774,617,522
90,751,907 — 90,751,907 —
33,349,552 33,349,552 — —
19,036,776 — — 19,617,717
December 31, 2013
Carrying Estimated Fair Value
amount Level 1 Level 2 Level 3
$  2,081,349,907 2,081,349,907 — —
3,443,531,112 3,443,531,112 — —
1,755,076,511 — — 1,763,970,735
$ 7,279,957,530 5,524,881,019 — 1,763,970,735
$ 735,398,149 735,398,149 — —
13,155,000 — — 14,101,000
1,695,450 1,695,450 — —
(Continued)
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December 31, 2012

Carrying Estimated Fair Value
amount Level 1 Level 2 Level 3
Financial Liabilities
Noninterest-bearing demand 2,057,240,347 2,057,240,347 —
Savings and interest-bearing
demand 3,357,110,575 3,357,110,575 —
Time deposits 2,007,613,855 — 2,018,209,954
Total deposits 7,421,964,777 5,414,350,922 2,018,209,954
Federal funds purchased and
securities sold under
agreements to repurchase 825,396,277 825,396,277 —
Borrowed funds 15,395,000 — 16,965,000
Accrued interest payable 2,597,022 2,597,022 —

Limitations

Fair value estimates are made at a specific point in time based on relevant market information and
information about the financial instruments. These estimates do not reflect any premium or discount
that could result from offering for sale at one time the Company’s entire holdings of a particular
financial instrument. Because no market exists for a significant portion of the Company’s financial
instruments, fair value estimates are based on judgments regarding future loss experience, current
economic conditions, risk characteristics of various financial instruments, and other factors. These
estimates are subjective, involve uncertainties and cannot be determined with precision. Changes in
assumptions could significantly affect the estimates.

(17) Acquisitions

On July 20, 2012, the Company through its subsidiary, Metcalf Bank, acquired certain assets and liabilities
of Heartland Bank by entering into a purchase and assumption agreement with the FDIC. Under this
agreement, Metcalf Bank acquired the investments, loan portfolio, foreclosed assets (i.e. other real estate
owned), other assets, deposits, and other liabilities of Heartland Bank. Metcalf’s acquisition of Heartland
Bank added $91.6 million in assets, with $62.3 million in loans and $85.5 million in deposits. In
connection with the transaction, Metcalf Bank record goodwill of $1.2 million. Under the terms of the
transaction, Metcalf Bank received a discount on the assets acquired and paid a premium of 1.11% of
certain deposits resulting in a final purchase price discount of $3,071,136, the amount paid by the FDIC to
Metcalf Bank at closing. Certain commercial loans and foreclosed assets of Heartland Bank purchased by
Metcalf Bank are covered in a loss sharing agreement with the FDIC. Under the agreement, the FDIC
covers 78% of losses up to $12,968,000 and 50% of any losses over this threshold amount up to a period of
five years.

The acquisition was accounted for under the purchase method of accounting in accordance with FASB
ASC 805, Business Combinations. The purchased assets and assumed liabilities were recorded at their
respective acquisition date fair values, and identifiable intangible assets were recorded at fair value. The
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Company recorded a receivable from the FDIC in the amount of $7,862,723 as of July 20, 2012, which
represents the fair value of the FDIC’s portion of the losses that are expected to be incurred and reimbursed
to Metcalf Bank. As of December 31, 2013, the balance in the receivable was $6,315,168.

(18) Derivative Instruments

The Company’s mortgage banking operation makes commitments to extend fixed rate loans secured by
1-4 family residential properties, which are considered to be derivative instruments. These commitments
have an average term of 60 to 90 days. The Company’s general practice is to sell such loans in the
secondary market. During the term of the loan commitment, the value of the loan commitment changes in
inverse proportion to changes in market interest rates. The Company obtains forward sale contracts with
investors in the secondary market in order to manage these risk positions. Most of the contracts are
matched to a specific loan on a “‘best efforts’” basis, in which the Company is obligated to deliver the loan
only if the loan closes. Hedge accounting has not been applied to these activities. The unrealized gain on
the forward sales contracts, not recognized in the Company’s income statement, amounted to $173,662 and
$1,302,758 for the years ended December 31, 2013 and December 31, 2012, respectively.
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1970 Central Bancompany incorporated as one~bank
holding company (Central Trust Bank)

1972 Jefferson Bank of Missouri

First National Bank, Clayton, Missouri
(now First National Bank of St. Louis)

1973 The Guaranty Trust Company, Clayton, Missouri

(now Central Trust and Investment Company)
1974 Boone County National Bank, Columbia, Missouri

1977 First National Bank, Mexico, Missouri
(now First National Bank of Audrain County)

1979 City Bank & Trust Company, Moberly, Missouri
1980 Empire Bank, Springfield, Missouri
1985 Lake National Bank of Tuscumbia, Missouri

(now Central Bank, Tuscumbia)

1986 Bank of Lake of the Ozarks, Osage Beach, Missouri
(now Central Bank of Lake of the Ozarks)

1988 Camden County Bank merges with Central Bank
of Lake of the Ozarks, Osage Beach, Missouri

Ozark Mountain Bank, Branson, Missouri
1991 Nixa Bank merges with Empire Bank, Springfield, Missouri
1992 Third National Bank, Sedalia, Missouri

1993 First National Bank, Lee’s Summit, Missouri
(now Metcalf Bank)

1994 South County Bank merges with

Boone County National Bank, Columbia, Missouri

Laddonia State Bank merges with
First National Bank of Audrain County, Mexico, Missouri

1995 First State Bank of Buckner merges with
First National Bank of Missouri, Lee’s Summit, Missouri
(now Metcalf Bank)

Webster County Bank and Pleasant Hope Bank
merge with Empire Bank, Springfield, Missouri

1997 Bank of Warrensburg, Warrensburg, Missouri
(now First Central Bank)

Farmers and Traders Bank, California, Missouri

Mercantile Bank, Boonville, Missouri, Branch
merges with Boone County National Bank,
Columbia, Missouri

1998 First State Bank of Higginsville merges with
First Central Bank, Warrensburg, Missouri

Colonial Bank of Des Peres merges with
First National Bank of St. Louis, Clayton, Missouri

1999 Sturgeon State Bank merges with
Boone County National Bank, Columbia, Missouri

Bank of Jacomo, Blue Springs, Missouri

State Bank of Hallsville merges with
Boone County National Bank, Columbia, Missouri

1999 Fulton Savings Bank merges with Central Bank
(now Central Bank, Fulton, Missouri)

Farmers and Traders Bank, California
merges with Central Bank
(now Central Bank, California, Missouri)
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2000 Union Planters Bank, California, Missouri, branch
merges with Central Bank, California, Missouri

2001 Mid America Bank of St. Clair County, O’Fallon,
Illinois merges with First National Bank of
St. Louis, Clayton, Missouri

2004 Bank of Jacomo merges with First National Bank
of Missouri (now Metcalf Bank)

Community Bank & Trust Company of Tulsa,
Oklahoma (now ONB Bank)

Bank Midwest, N.A., Higginsville, Missouri branch
merges with First Central Bank, Warrensburg, Missouri

2007 Guaranty Trust Company of Missouri, Clayton,
Missouri, authorized to change its name to Central
Trust and Investment Company and its location to
238 Madison Street, Jefferson City, Missouri

ONB Bank, Tulsa, Oklahoma
First Kansas Bank & Trust Company, Gardner, Kansas

Community Bank & Trust Company, Tulsa,
Oklahoma, merges with ONB Bank, Tulsa, Oklahoma

Metcalf Bank, Overland Park, Kansas

First National Bank of Millstads, Illinois merges
with First National Bank of St. Louis, Clayton, Missouri

2008 Metcalf Bank, Overland Park, Kansas merges with
First National Bank of Missouri under name of
Metcalf Bank, Lee's Summit, Missouri

First Kansas Bank and Trust Company, Gardner, Kansas,
merges with Metcalf Bank, Lee's Summit, Missouri

The Greene County Bank, Strafford, Missouri,
merges with Empire Bank, Springfield, Missouri

Bank of Holden, Holden, Missouri, merges with
First Central Bank, Warrensburg, Missouri

2009 American Sterling Bank, Sugar Creek, Missouri,
acquired through Purchase and Assumption Agreement
by Metcalf Bank, Lee's Summit, Missouri

Springfield Trust Company, Springfield, Missouri,

merges with Central Trust and Investment Company

2010 Metcalf Bank purchases four branches of First National
Bank of Olathe, Kansas

Citizens National Bank, Springfield, Missouri,
merges with Empire Bank, Springfield, Missouri

2011 Union Savings Bank merges with
Third National Bank, Sedalia, Missouri

2012 Heartland Bank, Leawood, Kansas acquired through
Purchase and Assumption Agreement by Metcalf Bank,
Lee's Summit, Missouri

2013 Shelter Financial Bank, Columbia, Missouri, acquired
loans and deposits through Purchase and Assumption
Agreement by Boone County National Bank,
Columbia, Missouri
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Directors of Central Bancompany, Inc.

Sam B. Cook, Senior Chairman of the Board

S. Bryan Cook,
President and Chief Executive Officer

Robert M. Robuck, Chairman of the Board
David C. Harrison, Attorney

Thomas A. Vetter, Artorney,
Cook, Vetter, Doerhoff and Landwehr

E. Stanley Kroenke, President and CEO,
The Kroenke Group

Robert R. Hermann, Jr., President and CEO,
Hermann Companies, Inc.

Charles E. Kruse, Charles E. Kruse Farms, Owner

Richard H. McClure, President,
UniGroup, Inc.

Michael K. Farmer, Owner,
Farmer Companies

Edward D. "Chip" Robertson, Jr., Azzorney,
Bartimus, Frickelton, Robertson & Gorny

Charles Digges, Jr.,

The Insurance Group - Columbia

Officers of Central Bancompany, Inc.

Sam B. Cook, Senior Chairman of the Board

S. Bryan Cook,
President and Chief Executive Officer

Robert M. Robuck, Chairman of the Board

Kenneth W. Littlefield, Vice Chairman,
Chief Administrative Officer

Donald R. Perdue, Senior Executive Vice President,
Investments

Richard R. Popp, Executive Vice President,
Risk Administration

Edmond L. Brown, Senior Vice President,
Corporate Tax

Robert M. Carr. Jr., Senior Vice President,

Investor Services Manager

Christine K. Ellinger, Senior Vice President,
Human Resources

Russell L. Goldammer, Senior Vice President, Technology

John F. Hofmeister, Senior Vice President,
Director of Marketing

Rick W. Hollenberg, Senior Vice President,
Mortgage Banking

Nancy E. Justice, Senior Vice President, Compliance
Paul J. Kleffner, Senior Vice President, Auditor

Ronald K. Medin, Senior Vice President,
Corporate Secretary & General Counsel

Alan F. Stonum, Senior Vice President,
Director of BankCard

Roy J. Sundermeyer, Senior Vice President,
Chief Financial Officer

Brad T. Wastler, Senior Vice President, Investor Services

Daniel H. Westhues, Senior Vice President,
Retail Banking

James N. Crabtree, Vice President,
Corporate Physical Assets

Christina L. Hake, Vice President, Loan Operations
Kathy L. Koestner, Vice President, Information Security
Peter J. Langston, Vice President, Loan Review

Kelly M. Loring, Vice President, Retail Banking

Lisa J. Pittman, Vice President, Controller

Anna M. Rentschler, Vice President,
Bank Secrecy Officer

Matthew T. Tollerton, Vice President,
Electronic Banking

Arlene R. Vogel, Vice President,
Commercial Banking Services

Twilla D. Duvall, Second Vice President,
Electronic Banking

Carey D. Schoeneberg, Manager, Loan Review
Bobbi F. Enslen, Accounting Officer

Greta K. Heckman, Marketing Officer
Barbara M. Janes, Employee Benefits Officer
Sara E. Kerperin, Commercial Banking Services
Wanda K. McGlade, Employee Benefits Officer
Julie L. Zerr, Auditor

Nickie J. Hudelson, Corporate Insurance
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Affiliates

Central Bank
Member Central Bancompany
Jefferson City, Missouri
Chairman of the Board: Sam B. Cook
President: Kenneth W. Littlefield

With more than $2 billion in assets, Central Bank is
mid-Missouri’s leading financial institution. We serve
our valued customers in Callaway, Cole, Miller and
Moniteau counties from eleven full-service banking
centers and 22 ATMs. Located in Jefferson City, our
state capital, our more than 335 employees provide
comprehensive banking, investment, insurance and
trust services to our retail and commercial customers,
as well as a variety of customized financial services
to governmental agencies. In spite of the challenging
economic climate, 2013 proved to be one of our
bank’s best years on record.

of Missouri

€.\ JEFFERSON BANK

Jefferson City, Missouri
President: L. Kenton Theroff

Since our founding in 1967, Jefferson Bank of Missouri
has consistently achieved solid, steady, growth in our
customer base. We operate four, full-service banking
facilities in and around Jefferson City, providing local
jobs for our more than 100 employees. Our banking
team continually delivers superior customer service,
resulting in our excellent financial performance,
despite the challenging economic environment of the
past few years.

We've also kept pace with leading-edge, technological
advances in our retail and business services, mobile
and online product offerings. That, coupled with
our focused, ongoing commitment to excellence
in customer service, has produced consistent core
deposit growth. Our overall loan portfolio has grown
steadily and we are recognized as a market leader
in making home and consumer loans. Our ability
to nurture and grow our customer relationships has
again produced positive results and strong earnings

for Jefferson Bank, in 2013.
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Boone County National Bank

ber Central Bar

P

Columbia, Missouri
President and Chief Executive Officer:
Stephen E. Erdel

Boone County National Bank truly appreciates its role
as a leader in all the communities we serve. We lead in
financial success. We lead in community development.
We lead in employee satisfaction. We lead in customer
satisfaction. None of this could be achieved without
dedicated, talented employees who care about each
other, the bank and their communities. With the
strong backing of Central Bancompany, Boone County
National Bank is able to fulfill its community bank
mission every day and that mission ensures success.

Metcalf Bank

Member Central Bancompany

Lee's Summit, Missouri
President: Thomas B. Fitzsimmons

Metcalf Bank ended 2013 in a strong financial position
with $1.2 Billion in assets, a 1.17% return on assets
and more than $915 million in loans outstanding,.
We have 25 retail locations; 13 in Kansas and 12 in
Missouri, serving 13 diverse and unique retail and
business markets. As a leading provider of business
products, we introduced Mobile Check Deposit for
business, as well as a host of new payment solution
and payment acceptance products. Our mortgage
department was also expanded with a larger sales
team. As the economy continues to rebound, we
are well-positioned to increase our market share in
the greater Kansas City area. In 2013, we focused
our efforts on loan quality management, household
retention and expense control. The combined strengths
of our business acquisitions in the last decade have
produced a dedicated management team and staff
with a strong commitment to our financial goals, as
well as the many communities we serve.



Affiliates

Central Technology Services

Jefferson City, Missouri
President: Russell L. Goldammer

Central Technology Services (CTS) is the primary
operations and technology provider for all Central
Bancompany affiliates. In 2013, we continued our
push to enhance and create leading-edge products
for our customers and employees. Working with our
banking partners, we added a new prepaid card to our
Retail product lineup and the capability to ‘instant
issue’ debit cards at many of our branch locations.
In addition, our business customers can now deposit
checks remotely via their smartphones. This service
had proved to be extremely popular with our retail
customers, so we made it available to our business
customers as well. Internally, we replaced the legacy
technology driving our customer call center with a
state-of-the-art system that will provide a number of
enhanced user benefits. At year’s end, we partnered
with Boone County National Bank to pilot a new
commercial loan tracking system that will eventually
provide the benefits of document imaging and workflow
to all affiliate banks.

Third National Bank
Member Central Bancompany

Sedalia, Missouri
President: Larry D. Bahr

Third National Bank remains safe, strong and secure;
further enhancing our reputation as the financial
leader in our community. Assets are up 3% over a
year ago and continue to grow. With six full-service
banking facilities and our Retail Annex, we continue
to focus on providing superior customer service to local
consumers and businesses, as well as a balanced mix
of commercial, home mortgage and consumer loans.
Third National Bank has been serving Sedalia and our
surrounding communities with sound financial advice
and responsible banking for more than 130 years.

First National Bank
» of Audrain County

Member Central Bancompany

Mexico, Missouri
President: Michael A. Bunge

First National Bank of Audrain County serves customers
of Audrain, Monroe, Ralls, Pike and Callaway counties
from our facilities in Mexico, Laddonia and Vandalia.

For over 125 years our bank has been meeting the
banking needs of the communities we serve. Our
reputation as a financial leader in providing agriculture,
small business, real estate and retail loans and services
remains strong, with our continued focus on delivering
leading-edge financial products and services to our
customers and supporting the communities we serve.

First National Bank
. of St. Louis

M b

Central Bancompany

Clayton, Missouri

Chairman of the Board: Sam Bryan Cook
President: Richard ]. Bagy, Jr.

First National Bank of St. Louis operates 15 full-service
offices throughout the greater St. Louis metropolitan
area, serving customers in Missouri’s St. Louis and
St. Charles counties, as well as St. Clair and Monroe
counties in Illinois. We have served our markets for
over 111 years, focusing on building long term, stable
customer relationships. Despite a rising rate environment
in mortgage lending we continued to realize positive
results and remain a Top Ten Lender in the metropolitan
area. We have maintained an extensive outreach program
to low and moderate income areas with special home
financing programs and financial literacy training
available to those who qualify. Correspondent Banking
now serves 88 financial institutions and has 10 banks
on our Credit Card Agent program. Our equipment
financing efforts also realized strong growth in 2012
with $62.4 million in originations. In retail, our new
personal checking account activity increased by 30%
over 2012 as a result of our partnership with the St.
Louis Cardinals and the St. Louis Rams.
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Central Trust & Investment Company
President: Robert E. Jones

Central Trust and Investment Company is a state-wide
trust services and wealth management company with
more than 100 professionals located at six regional offices
in Saint Louis, Kansas City, Springfield, Columbia,
Jefferson City and Osage Beach. In 2013, Central
Trust achieved solid core growth, a 23% increase in
profitability and more than $4.6 billion in combined
client assets. Our success has enabled us to invest further
in our company, including education and training,
improvements in our financial planning tools, expanded
marketing efforts and significant enhancements in our
investment platform. Central Trust is well-positioned
and has outstanding growth opportunities heading
into 2014.

Central Bank
. of Lake of the Ozarks

Member Central Bancompany

Osage Beach, Missouri
President: James D. Judas Jr.

Central Bank of Lake of the Ozarks serves Missouri’s
Camden, Miller, and Morgan counties surrounding
Lake of the Ozarks — the largest man-made lake
in the country. Our ongoing commitment to our
customers and the communities we serve is one of
our main objectives and major strengths. The average
tenure of our officers is 16.7 years, which is a tribute
to our bank's focus as a family-oriented place of
employment that produces knowledgeable, informed
community bankers who provide outstanding
customer service throughout The Lake area. Our
officers and employees are active in a variety of
community organizations, including, for the past
28 years, the Annual Shoreline Cleanup Program;
dedicated to improving the quality of life for our year-
round residents, our second-home owners, and our
valued visitors. We also support the athletic boosters
and fans of our local schools by offering Osage
Indian Checking, Camdenton Laker Checking,
and Eldon Mustang Checking. Finally, we were
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honored, to be voted the “Best Bank at the Lake”
for the thirteenth year in a row, by the Lake Sun
Leader’s Annual People’s Choice Awards. Central
Bank of Lake of the Ozarks continues to invest in
and improve our outstanding retail delivery system.
With telephone banking, mobile banking, online
banking, branch capture, eight retail locations and
20 ATMs, we are widely recognized as the most
convenient bank at The Lake.

°
City Bank
® Member Central Bancompany

Moberly, Missouri
President: W. Michael Riffel

City Bank serves our valued customers in Missouri’s
Randolph, Howard, Chariton and Monroe counties
through three full-service banking centers and
four ATMs. Small business, agribusiness and retail
relationships characterized the core of City Bank’s
customer base in 2013. City Bank continued to be the
largest and leading financial institution in the markets
we serve; a position we have held for more than 29 years.

Central Mortgage Company

Jefferson City, Missouri
President: Rick W. Hollenberg

Central Mortgage Company provides secondary
marketing, loan administration, quality control and
technological support for all Central Bancompany
member banks. We operate from two locations: our
office in Des Peres, Missouri manages interest rate risk
and our office in Jefferson City, Missouri services both
first and second mortgage loans, sold with the servicing
retained by their respective CBC affiliate banks. Our
mission is to assist our affiliate banks with superior
operations and support, allowing them to focus on
providing the highest quality personal service to our
valued mortgage loan customers.



Ozark Mountain Bank

® Member Central Bancompany

Branson, Missouri

President: C. Craig Richards

Ozark Mountain Bank has served the financial needs
of the Tri-Lakes region from its main bank in Branson,
Missouri, since 1950. With a total of five banking facilities
in Taney and Stone counties, OMB continues to rank as
the area’s leading financial institution in market share,
as it has for numerous years. The bank focuses its efforts
on full-time residents, many of whom are seasonal
employees in the tourism-related industries. OMB is
a community bank that embraces our local area and
supports it in many ways, including the thousands of
hours our employees volunteer in our local community,
each year. This combination of commitment from the
bank and its outstanding employees is what sets us
apart from other financial institutions.

ONBBank

® Member Central Bancompany

Tulsa, Oklahoma
President: John B. Allan

ONB Bank is a community-oriented financial services
provider, with more than $600 million in assets and eight
full-service locations in the greater Tulsa metropolitan
area, including the communities of Owasso and Sapulpa.
In addition, our bank serves the Central Oklahoma
Region with offices in Stillwater and Edmond. As
Oklahoma’s population grows and businesses expand,
our experienced team of Oklahoma bankers is
developing and enhancing our retail and commercial
relationships. We continue to be integrally involved in
our respective communities through volunteerism and
civic leadership. Our bank is well-positioned to take
advantage of the growth opportunities created by the
improved economic climate in 2014.

Empire Bank
Member Central Bancompany

Springfreld, Missouri

President: Russell R. Marquart

Empire Bank celebrated another successful year in 2013,
completing our 57th year of serving the Springfield
metropolitan area. Our greatest strength has been, and
remains, our team of financial professionals dedicated
to providing Legendary Service each day to our valued
clients and communities. A consistent effort to focus
on opportunities in our local market has allowed us
to build and maintain a strong reputation as a reliable,
trusted, financial service provider and the third largest
bank in the Springfield area, based on local deposits.
Empire Bank serves our community with 21 full-service
banking centers and more than 35 ATMs.

First Central Bank

Member Central Bancompany

%rrensburg, Missouri

President: Stephen L. Abney

First Central Bank operates five full-service offices
throughout Johnson and Lafayette counties. Our bank
manages two branches in Warrensburg, one in Holden
and one each, in Higginsville and Odessa. Our diverse
customer base includes Warrensburg’s fastest growing
area, supported in part by the University of Central
Missouri and Whiteman Air Force Base. In addition, we
enjoy strong relationships among the largely agricultural
and small business customers who farm and work in our
Higginsville and Holden markets. Our bank continues
to demonstrate solid, steady growth; the result of our
prudent, targeted management strategy.
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