
Course Elective Category Hours Source Availability

Courtroom Preparation and 

Testimony
Operations 8 In Service - In Seat - Training Academy Taught in 2020

Exploring MDOC Use of Force Issues Operations 6 In Service - In Seat - Training Academy Taught in 2020

Motivational Interviewing- Skill 

Building
Operations 8 In Service - In Seat - Training Academy Taught in 2020

Riots and Disturbances Operations 8 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.
Simulated Unarmed Force 

Decisions
Operations 2 In Service - In Seat - Training Academy Taught in 2020

Staff Liability Issues Operations 8 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.

Suicide Intervention/Prevention Operations 4 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.

Tactical Communication Operations 8 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.
Tactical Communication for P&P 

Clerical
Operations 8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Anatomy of a Setup & Staff 

Offender Relations
Safety & Security 8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Anatomy Of Contraband Safety & Security 8 In Service - In Seat - Training Academy Taught in 2020

Armed Transportation Safety & Security 22 In Service - In Seat - Training Academy Taught in 2020

Crime Scene Preservation and 

Evidence Collection
Safety & Security 6 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Deception Detection Safety & Security 8 In Service - In Seat - Training Academy Taught in 2020

Defensive Tactics Break Away 

Techniques
Safety & Security 8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.
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First Aid / CPR Safety & Security 8 In Service - In Seat Taught in 2020

First Responder and 

Communications Issues for Hostage 

Situations

Safety & Security 4 In Service - In Seat - Training Academy Taught in 2020

Identification of Drugs and Drug 

Paraphernalia
Safety & Security 8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Mental Health First Aid Safety & Security 8 In Service - In Seat - Training Academy Taught in 2020

Methamphetamine Lab Awareness 

and Safety
Safety & Security 6 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Offender Transportation Safety & Security 6 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.

P&P Clerical Safety Training Safety & Security 6 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.
Response Team Safety & Security 8 In Service - In Seat As needed when available. 

Security Threat Groups Safety & Security 8 In Service - In Seat - Training Academy
Will be updated and rotated into a 3 

year cycle.
Suspicious Activity Reporting/Active 

Shooter
Safety & Security 8 In Service - In Seat - Training Academy Taught in 2020

Crisis Intervention Teams Safety & Security or Operations 40 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required
FATS and Firearms Skill 

Enhancement
Safety & Security or Operations 8 In Service - In Seat - Training Academy

Job Class Specific or Special Approval 

Required

FATS Basic AR-15 Safety & Security or Operations 3 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required

FATS Basic Firearms Development Safety & Security or Operations 8 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required
FATS Basic for Semi Automatic 

Pistol
Safety & Security or Operations 3 In Service - In Seat - Training Academy

Job Class Specific or Special Approval 

Required

FATS Basic for Shotgun Safety & Security or Operations 2 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required
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FATS for CERT Members Safety & Security or Operations 2 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required
FATS Training for Armed 

Transportation Officers
Safety & Security or Operations 2 In Service - In Seat - Training Academy

Job Class Specific or Special Approval 

Required

FATS Unarmed Force Decisions Safety & Security or Operations 2 In Service - In Seat - Training Academy
Job Class Specific or Special Approval 

Required
Simulator Firearms Skill 

Enhancement
Safety & Security or Operations 8 In Service - In Seat - Training Academy

Job Class Specific or Special Approval 

Required

Corrections Fatigue to Fulfillment
Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Facing Diversity
Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy

Will be updated and rotated into a 3 

year cycle.

Generations Connected
Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy Taught in 2020

Peer Action Care Team (PACT)
Workplace & Offender Cultural 

Transformation
18 In Service - In Seat - Training Academy Taught in 2020

Professional Interaction and 

Principles of Conduct

Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy Taught in 2020

The Corrections Way - Supervisor
Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy Taught in 2020

The Corrections Way Frontline
Workplace & Offender Cultural 

Transformation
4 In Service - In Seat - Training Academy Taught in 2020

Working with Offenders
Workplace & Offender Cultural 

Transformation
8 In Service - In Seat - Training Academy Taught in 2020

Chemical Agents and Specialty 

Munitions
Training for Trainers 16  In Service  - In Seat - Training Academy

Available as needed - Special 

Approval Required
ECSI: Pet First Aid and Disaster 

Response
Training for Trainers 16  In Service  - In Seat - Training Academy

Available as needed - Special 

Approval Required

Field Training Officer Training for Trainers 24  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

Foundation Skills for Trainers Training for Trainers 40  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required
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Glock - AR15 Training for Trainers 24  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

Motivational Interviewing Training for Trainers 24  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required
New Instructor for Defensive 

Tactics and Pepper Spray
Training for Trainers 24  In Service  - In Seat - Training Academy

Available as needed - Special 

Approval Required

New Instructors for ECSI Training for Trainers 16  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

New Instructors for Shotgun Training for Trainers 16  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

Pepper Spray and Chemical Agents Training for Trainers 4  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

PR24 Training for Trainers 8  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

Response Team Training for Trainers 16  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

Trainer Skills Development Training for Trainers 8  In Service  - In Seat - Training Academy
Available as needed - Special 

Approval Required

ADA for Site Coordinators Operations 1
Management - In Seat - Training 

Academy
Available as needed.

ADA- Mastering the Interactive 

Process
Operations 2

Management - In Seat - Training 

Academy
Available as needed.

Americans with Disabilities Act Operations 1
Management - In Seat - Training 

Academy
Available as needed.

Interviewing and Staff Selection Operations 8
Management - In Seat - Training 

Academy
Available as needed.

New Supervisor ADHRUC Operations 8
Management - In Seat - Training 

Academy
Available as needed.
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911 Motivation
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Addressing Employee Stress
Workplace & Offender Cultural 

Transformation
4

Management - In Seat - Training 

Academy
Available as needed.

Basic Supervision
Workplace & Offender Cultural 

Transformation
16

Management - In Seat - Training 

Academy
Available as needed.

Coaching for Success
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Coaching the Corrections Way
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Courageous Leadership
Workplace & Offender Cultural 

Transformation
4

Management - In Seat - Training 

Academy
Available as needed.

Critical Conversations
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Engage Supervisor Training
Workplace & Offender Cultural 

Transformation
3

Management - In Seat - Training 

Academy
Available as needed.

Ethical Reasoning
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Facilitating Successful Meetings 

Online

Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Generations Connected
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Managing Workplace Conflict
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Overcoming Negativity
Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.

Plans Into Action
Workplace & Offender Cultural 

Transformation
5

Management - In Seat - Training 

Academy
Available as needed.

Sergeant's Supervisory Skill Building- 

Supervisory Issues

Workplace & Offender Cultural 

Transformation
32

Management - In Seat - Training 

Academy
Available as needed.

Utilizing Training as a Strategic 

Management Tool

Workplace & Offender Cultural 

Transformation
8

Management - In Seat - Training 

Academy
Available as needed.
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The Missouri Way
Workplace & Offender Cultural 

Transformation
24 Management - In Seat - State of Missouri

Available only to Administrator and 

Managing Supervisors, based on 

approval, space is limited.

ADA for Site Coordinators Operations 1 DOCOTA Online Always Available
ADA-Mastering the Interactive 

Process
Operations 2 DOCOTA Online Always Available

Americans with Disabilities Act 

Training for Supervisors
Operations 1 DOCOTA Online Always Available

Automated Road Book Operations 2 DOCOTA Online Always Available
P&P Staff Only- Case Summary 

Reports
Operations 1 DOCOTA Online Always Available

CJIS Operations 1 DOCOTA Online Always Available
P&P Staff Only- Cognitive 

Behavioral Interventions
Operations 1 DOCOTA Online Always Available

Crisis Intervention Teams Operations 1 DOCOTA Online Always Available
Earned Compliance Credit Operations 2 DOCOTA Online Always Available

ETA for Supervisors Operations 1 DOCOTA Online Always Available
FMLA for Supervisors Operations 1 DOCOTA Online Always Available

Food Safety Operations 1 DOCOTA Online Always Available
Globally Harmonized Systems Operations 1 DOCOTA Online Always Available
HIPAA & Confidentiality Law Operations 1 DOCOTA Online Always Available
iEvac Smoke Hood/Fire Hood Operations 1 DOCOTA Online Always Available

Investigative Reporting Intelligence 

System
Operations 1 DOCOTA Online Always Available

Lockout/Tagout Refresher Operations 1 DOCOTA Online Always Available
MOCIS Basic Navigation Operations 1 DOCOTA Online Always Available

MOCIS Healthcare-Substance 

Abuse
Operations 2 DOCOTA Online Always Available

MOCIS Intervention Fees Operations 2 DOCOTA Online Always Available
MOCIS Module A Operations 1 DOCOTA Online Always Available
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MOCIS Module B Operations 1 DOCOTA Online Always Available

MOCIS Offender Finance Services Operations 2 DOCOTA Online Always Available

MOCIS Processing a Visitor Operations 1 DOCOTA Online Always Available
P-Card Training Operations 1 DOCOTA Online Always Available

P&P Pre-Employment Background 

Investigation
Operations 2 DOCOTA Online Always Available

Policies, Procedures, and Forms 

Training Module
Operations 1 DOCOTA Online Always Available

P&P Staff Only- Sentence 

Assessment Reports
Operations 1 DOCOTA Online Always Available

P&P Staff Only- Supervision Levels 

and Conditions
Operations 1 DOCOTA Online Always Available

Organizational Skills Process Improvement 1 DOCOTA Online Always Available
Quality Case Planning Process Improvement 2 DOCOTA Online Always Available

BCC Staff Only: Fire and Safety 

Training
Safety & Security 1 DOCOTA Online Always Available

Bloodborne Pathogens and 

Infectious Disease
Safety & Security 2 DOCOTA Online Always Available

CERT Standardized Hand Signals for 

Close Range Engagement
Safety & Security 1 DOCOTA Online Always Available

Chemical Agents, Specialty Impact 

Munitions and Diversionary Devices
Safety & Security 2 DOCOTA Online Always Available

Forklift Safety Safety & Security 1 DOCOTA Online Always Available
Institutional Security Checks Safety & Security 1 DOCOTA Online Always Available

MDOC Radio Usage Safety & Security 1 DOCOTA Online Always Available
NOVA  Stun Shield Refresher Safety & Security 1 DOCOTA Online Always Available

P&P Clerical Safety Use of Force Safety & Security 2 DOCOTA Online Always Available
PREA Safety & Security 2 DOCOTA Online Always Available
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SCCC Staff Only: Chemical 

Munitions & Tower Defense 

Refresher

Safety & Security 1 DOCOTA Online Always Available

Staying Safe Around Fentanyl Safety & Security 1 DOCOTA Online Always Available
Synthetic Drugs Safety & Security 1 DOCOTA Online Always Available

WRDCC Staff Only: EZ Glide 

Evacuation Chair
Safety & Security 1 DOCOTA Online Always Available

Advanced Motivational 

Interviewing

Workplace & Offender Cultural 

Transformation
2 DOCOTA Online Always Available

Fetal Alcohol Spectrum Disorder
Workplace & Offender Cultural 

Transformation
1 DOCOTA Online Always Available

P&P Mental Health
Workplace & Offender Cultural 

Transformation
2 DOCOTA Online Always Available

Peer Action Care Team
Workplace & Offender Cultural 

Transformation
2 DOCOTA Online Always Available

Religion and Corrections
Workplace & Offender Cultural 

Transformation
2 DOCOTA Online Always Available

Staying Positive in the Workplace!
Workplace & Offender Cultural 

Transformation
1 DOCOTA Online Always Available

Traumatic Brain Injury
Workplace & Offender Cultural 

Transformation
1 DOCOTA Online Always Available

Understanding the DOC Strategic 

Plan

Workplace & Offender Cultural 

Transformation
1 DOCOTA Online Always Available

Working with Deaf and Hard of 

Hearing Offenders

Workplace & Offender Cultural 

Transformation
1 DOCOTA Online Always Available

Access 2016 Intermediate Operations 8
OA Center for Management and 

Professional Development
Available as offered by OA
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TCW Workshop - 3x3
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - 4 I's of 

Communication

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - 4 Levels of 

Learning

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Basic Skill Transfer 

Process

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Comfort Zone 
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - De-Escalation 

Process

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Effective One on 

One's

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Feedback
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.
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TCW Workshop - Johari's Window
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Mindset 

Workshop

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Planning and 

Preparing for Quality Conversations

Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Social Styles
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

TCW Workshop - Value Premise
Workplace & Offender Cultural 

Transformation
1

The Corrections Way Workshop - 

provided by one or many (Ambassadors, 

Adjuncts , Supervisory Specialists).

Available as needed / requested.

Learning Path: Become a High 

Performer
Process Improvement 8.5 MO Learning Online Always Available

Learning Path: MODOC Investigator I 

and II
Process Improvement 23 MO Learning Online Always Available

Learning Path: MODOC Investigator III Process Improvement 17 MO Learning Online Always Available

Learning Path: Manage Change and 

Develop Your Adaptability Skills
Process Improvement 6 MO Learning Online Always Available

https://www.linkedin.com/learning/paths/become-a-high-performer-2?u=35674036
https://www.linkedin.com/learning/paths/become-a-high-performer-2?u=35674036
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-investigators-i-and-ii&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-investigators-i-and-ii&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-investigator-iii&account=35674036&forceAccount=true
https://www.linkedin.com/learning/paths/manage-change-and-develop-your-adaptability-skills?u=35674036
https://www.linkedin.com/learning/paths/manage-change-and-develop-your-adaptability-skills?u=35674036
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Learning Path: MODOC Trainer Skills 

Development
Process Improvement 3 MO Learning Online Always Available

Building High-Performance Teams Process Improvement 2 MO Learning Online Always Available

Change Management for Projects Process Improvement 1 MO Learning Online Always Available

5 Ways to Control Your Time Process Improvement 1.5 MO Learning Online Always Available
Internal Interviewing Process Improvement 1 MO Learning Online Always Available

Leading Productive Meetings Process Improvement 1 MO Learning Online Always Available
Lean Inventory Management Process Improvement 1 MO Learning Online Always Available
Lean Six Sigma Foundations Process Improvement 1 MO Learning Online Always Available

Learning Gantt Charts Process Improvement 1 MO Learning Online Always Available
Learning Zoom Process Improvement 1 MO Learning Online Always Available

Managing for Results Process Improvement 1.5 MO Learning Online Always Available
Managing Projects with Microsoft 

Teams
Process Improvement 1.5 MO Learning Online Always Available

Measuring Team Performance Process Improvement 1.5 MO Learning Online Always Available

Operational Excellence Foundations Process Improvement 1.5 MO Learning Online Always Available

A3 Problem Solving for Continuous 

Improvement
Process Improvement 0.5 MO Learning Online Always Available

Process Improvement Foundations Process Improvement 1.5 MO Learning Online Always Available

Project Management Foundations: 

Communications
Process Improvement 1 MO Learning Online Always Available

Project Management - Solving 

Common Project Problems
Process Improvement 1 MO Learning Online Always Available

Project Management Tips Process Improvement 0.5 MO Learning Online Always Available
Scrum - The Basics Process Improvement 1 MO Learning Online Always Available

Six Sigma Foundations Process Improvement 2 MO Learning Online Always Available
Stay Lean with Kanban Process Improvement 1 MO Learning Online Always Available

Time Management Tips: 

Communication
Process Improvement 1 MO Learning Online Always Available

Tips for Better Business Writing Process Improvement 0.5 MO Learning Online Always Available
Writing a Business Case Process Improvement 0.5 MO Learning Online Always Available

Writing in Plain Language Process Improvement 1 MO Learning Online Always Available

https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-trainer-skills-development-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-trainer-skills-development-learning-path?u=35674036
https://www.linkedin.com/learning/building-high-performance-teams/building-a-high-performing-team?u=35674036
https://www.linkedin.com/learning/change-management-for-projects/people-are-the-key-to-change?u=35674036
https://www.linkedin.com/learning/5-ways-to-control-your-time/welcome?u=35674036
https://www.linkedin.com/learning/internal-interviewing/welcome?u=35674036
https://www.linkedin.com/learning/leading-productive-meetings-3/improve-meetings?u=35674036
https://www.linkedin.com/learning/lean-inventory-management/what-is-lean-inventory-management?u=35674036
https://www.linkedin.com/learning/lean-six-sigma-foundations/the-continuous-improvement-culture?u=35674036
https://www.linkedin.com/learning/learning-gantt-charts/putting-in-the-critical-path-2?u=35674036
https://www.linkedin.com/learning/learning-zoom/stay-connected-with-zoom-meetings?u=35674036
https://www.linkedin.com/learning/managing-for-results/welcome?u=35674036
https://www.linkedin.com/learning/managing-projects-with-microsoft-teams/managing-projects-with-teams-channels-and-apps?u=35674036
https://www.linkedin.com/learning/managing-projects-with-microsoft-teams/managing-projects-with-teams-channels-and-apps?u=35674036
https://www.linkedin.com/learning/measuring-team-performance/how-to-think-about-measurement?u=35674036
https://www.linkedin.com/learning/operational-excellence-foundations/welcome-to-operational-excellence?u=35674036
https://www.linkedin.com/learning/a3-problem-solving-for-continuous-improvement/effectively-addressing-problem-solving?u=35674036
https://www.linkedin.com/learning/a3-problem-solving-for-continuous-improvement/effectively-addressing-problem-solving?u=35674036
https://www.linkedin.com/learning/process-improvement-foundations/what-is-process-improvement?u=35674036
https://www.linkedin.com/learning/project-management-foundations-communication-3/communication-skills-benefit-projects?u=35674036
https://www.linkedin.com/learning/project-management-foundations-communication-3/communication-skills-benefit-projects?u=35674036
https://www.linkedin.com/learning/project-management-solving-common-project-problems/welcome?u=35674036
https://www.linkedin.com/learning/project-management-solving-common-project-problems/welcome?u=35674036
https://www.linkedin.com/learning/project-management-tips/tips-for-project-management?u=35674036
https://www.linkedin.com/learning/scrum-the-basics/practicing-scrum-in-your-work-environment?u=35674036
https://www.linkedin.com/learning/six-sigma-foundations/improve-performance-with-six-sigma?u=35674036
https://www.linkedin.com/learning/stay-lean-with-kanban/welcome?u=35674036
https://www.linkedin.com/learning/time-management-tips-communication/how-communication-saves-time?u=35674036
https://www.linkedin.com/learning/time-management-tips-communication/how-communication-saves-time?u=35674036
https://www.linkedin.com/learning/tips-for-better-business-writing/business-writing-strategies?u=35674036
https://www.linkedin.com/learning/writing-a-business-case/capturing-administrative-information?u=35674036
https://www.linkedin.com/learning/writing-in-plain-language/why-write-in-plain-language?u=35674036
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Workplace Productivity Process Improvement 1.5 MO Learning Online Always Available

Learning Path: MODOC 

Academic/Special Ed/ Vocational 

Teachers/Licensed Professional 

Counselor

Operations 9 MO Learning Online Always Available

Learning Path: MODOC Addiction 

Counseling
Operations 22 MO Learning Online Always Available

Learning Path: Become an Accounts 

Payable Officer
Operations 20 MO Learning Online Always Available

Learning Path: Become an 

Administrative Professional
Operations 16 MO Learning Online Always Available

Learning Path: Become a Manager Operations 6 MO Learning Online Always Available
Learning Path: MODOC Librarian Operations 13 MO Learning Online Always Available

Learning Path: M0DOC Curriculum 

Development
Operations 5 MO Learning Online Always Available

Learning Path: MODOC Custody: Grow 

Your Career COI
Operations 6 MO Learning Online Always Available

Learning Path: MODOC Custody: Grow 

Your Career COII
Operations 3 MO Learning Online Always Available

Learning Path: MODOC Custody: Grow 

Your Career Lieutenant
Operations 4 MO Learning Online Always Available

Learning Path: MODOC Custody: Grow 

Your Career Captain
Operations 4 MO Learning Online Always Available

Learning Path: MODOC Custody: Grow 

Your Career Major
Operations 4 MO Learning Online Always Available

Learning Path: MODOC Education Operations 18 MO Learning Online Always Available
Learning Path: MODOC eLearning 

Development Training
Operations 12 MO Learning Online Always Available

Learning Path: MODOC Electrical 

Workers
Operations 3 MO Learning Online Always Available

Learning Path: MODOC Executive I and 

II
Operations 22 MO Learning Online Always Available

Learning Path: MODOC Factory Service 

Manager
Operations 43 MO Learning Online Always Available

https://www.linkedin.com/learning/5s-workplace-productivity/5s-overview?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-academic-special-ed-vocational-teachers-licensed-professional-couns?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-academic-special-ed-vocational-teachers-licensed-professional-couns?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-academic-special-ed-vocational-teachers-licensed-professional-couns?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-academic-special-ed-vocational-teachers-licensed-professional-couns?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-addiction-counseling-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-addiction-counseling-learning-path?u=35674036
https://www.linkedin.com/learning/paths/become-an-accounts-payable-officer-2?u=35674036
https://www.linkedin.com/learning/paths/become-an-accounts-payable-officer-2?u=35674036
https://www.linkedin.com/learning/paths/become-an-administrative-professional?u=35674036
https://www.linkedin.com/learning/paths/become-an-administrative-professional?u=35674036
https://www.linkedin.com/learning/paths/become-a-manager?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-librarian-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-curriculum-development-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-curriculum-development-learning-path?u=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-coi%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-coi%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-coii%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-coii%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-lieutenant&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-lieutenant&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-captain&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-captain&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-major&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-custody-grow-your-career-major&account=35674036&forceAccount=true
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-education-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-elearning-development-training-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-elearning-development-training-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-electrical-workers-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-electrical-workers-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-executive-i-and-ii-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-executive-i-and-ii-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-factory-service-manager-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-factory-service-manager-learning-path?u=35674036


Course Elective Category Hours Source Availability

Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Learning Path: MODOC General 

Maintenance Learning Path
Operations 24 MO Learning Online Always Available

Learning Path: Getting Started with 

Microsoft Excel
Operations 7 MO Learning Online Always Available

Learning Path: MODOC Human 

Relations
Operations 27 MO Learning Online Always Available

Learning Path: Improve Your Coaching 

Skills as a Manager
Operations 5 MO Learning Online Always Available

Learning Path: Improve Your 

Organizational Skills
Operations 7.5 MO Learning Online Always Available

Learning Path: Develop Your 

Presentation Skills
Operations 5 MO Learning Online Always Available

Learning Path: MODOC Medical 

Technologist and Laboratory Manager
Operations 9 MO Learning Online Always Available

Learning Path: MODOC Pastoral 

Counselor
Operations 16 MO Learning Online Always Available

Learning Path: MODOC Payroll Analyst Operations 3 MO Learning Online Always Available

Learning Path: MODOC Remote 

Learning for Employees
Operations 5 MO Learning Online Always Available

Learning Path: MODOC Remote 

Learning for Supervisors
Operations 3 MO Learning Online Always Available

Learning Path: Remote Work: Setting 

Yourself and Your Teams Up for 

Success

Operations 14 MO Learning Online Always Available

Learning Path: State of Missouri New 

Supervisor Training
Operations 10 MO Learning Online Always Available

Administrative Professional Tips Operations 3 MO Learning Online Always Available
Be More Productive: Take Small Steps, 

Have Big Goals
Operations 0.5 MO Learning Online Always Available

Building Resilience Operations 0.5 MO Learning Online Always Available

https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-general-maintenance-mdoc-2020&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-general-maintenance-mdoc-2020&account=35674036&forceAccount=true
https://www.linkedin.com/learning/paths/getting-started-with-microsoft-excel?u=35674036
https://www.linkedin.com/learning/paths/getting-started-with-microsoft-excel?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-human-relations-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-human-relations-learning-path?u=35674036
https://www.linkedin.com/learning/paths/improve-your-coaching-skills-as-a-manager?u=35674036
https://www.linkedin.com/learning/paths/improve-your-coaching-skills-as-a-manager?u=35674036
https://www.linkedin.com/learning/paths/improve-your-organizational-skills?u=35674036
https://www.linkedin.com/learning/paths/improve-your-organizational-skills?u=35674036
https://www.linkedin.com/learning/paths/develop-your-presentation-skills?u=35674036
https://www.linkedin.com/learning/paths/develop-your-presentation-skills?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-medical-technologist-and-laboratory-manager-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-medical-technologist-and-laboratory-manager-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-pastoral-counselor-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-pastoral-counselor-learning-path?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-payroll-analyst-learning-path?u=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-remote-learning-for-modoc-employees%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-remote-learning-for-modoc-employees%3Ftrk%3Dshare_ent_path_url&account=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-remote-learning-for-supervisors?u=35674036
https://www.linkedin.com/learning/paths/mo-learning-at-the-state-of-missouri-modoc-remote-learning-for-supervisors?u=35674036
https://www.linkedin.com/learning/paths/remote-working-setting-yourself-and-your-teams-up-for-success?u=35674036
https://www.linkedin.com/learning/paths/remote-working-setting-yourself-and-your-teams-up-for-success?u=35674036
https://www.linkedin.com/learning/paths/remote-working-setting-yourself-and-your-teams-up-for-success?u=35674036
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-state-of-missouri-new-supervisor-training&account=35674036&forceAccount=true
https://www.linkedin.com/learning-login/share?redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fpaths%2Fmo-learning-at-the-state-of-missouri-state-of-missouri-new-supervisor-training&account=35674036&forceAccount=true
https://www.linkedin.com/learning/administrative-professional-tips/introduction?u=35674036
https://www.linkedin.com/learning/be-more-productive-take-small-steps-have-big-goals/shane-battier-on-analyzing-performance-data?u=35674036
https://www.linkedin.com/learning/be-more-productive-take-small-steps-have-big-goals/shane-battier-on-analyzing-performance-data?u=35674036
https://www.linkedin.com/learning/building-resilience/what-why-and-how-to-become-resilient?u=35674036


Course Elective Category Hours Source Availability

Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Cert Prep: Access Expert-Microsoft  

Office Specialist for Office 2019 and 

Office 365

Operations 3 MO Learning Online Always Available

Cert Prep: Excel 2016 Microsoft Office 

Expert
Operations 3.5 MO Learning Online Always Available

Change Management Foundations Operations 2 MO Learning Online Always Available

Computer Literacy for Windows 10 Operations 2 MO Learning Online Always Available

Construction Industry: Techniques and 

Technology
Operations 4 MO Learning Online Always Available

Creating Personal Connections Operations 0.5 MO Learning Online Always Available
Cybersecurity Awareness: The Internet 

of Things
Operations 0.5 MO Learning Online Always Available

Developing Your Team Members Operations 1 MO Learning Online Always Available
Enhancing Team Innovation Operations 1 MO Learning Online Always Available

Excel 2016 - Setting Up a Database Operations 1 MO Learning Online Always Available

Excel Essential Training (Office365) Operations 2 MO Learning Online Always Available

Executive Decision making Operations 1 MO Learning Online Always Available
Executive Presence on Video 

Conference Calls
Operations 0.5 MO Learning Online Always Available

Expert tips for Answering Common 

Interview Questions
Operations 1 MO Learning Online Always Available

Financial Accounting Foundations Operations 2 MO Learning Online Always Available

Finding and Retaining High Potentials Operations 1 MO Learning Online Always Available

High Stakes Communication Operations 1 MO Learning Online Always Available
Hiring, Managing, and Separating From 

Employees
Operations 1.5 MO Learning Online Always Available

Holding Your Team Accountable Operations 1 MO Learning Online Always Available
Icebreakers for Teams, Meetings, and 

Groups
Operations 0.5 MO Learning Online Always Available

Instructional Design: Adult Learners Operations 1 MO Learning Online Always Available

In The Shop: Manufacturing Operations 1 MO Learning Online Always Available

https://www.linkedin.com/learning/cert-prep-access-expert-microsoft-office-specialist-for-office-2019-and-office-365/who-should-take-this-course?u=35674036
https://www.linkedin.com/learning/cert-prep-access-expert-microsoft-office-specialist-for-office-2019-and-office-365/who-should-take-this-course?u=35674036
https://www.linkedin.com/learning/cert-prep-access-expert-microsoft-office-specialist-for-office-2019-and-office-365/who-should-take-this-course?u=35674036
https://www.linkedin.com/learning/cert-prep-excel-2016-microsoft-office-expert-77-728/welcome?u=35674036
https://www.linkedin.com/learning/cert-prep-excel-2016-microsoft-office-expert-77-728/welcome?u=35674036
https://www.linkedin.com/learning/change-management-foundations/welcome?u=35674036
https://www.linkedin.com/learning/computer-literacy-for-windows-10/welcome?u=35674036
https://www.linkedin.com/learning/construction-industry-techniques-and-technology/digital-construction-drawings-it-s-time?u=35674036
https://www.linkedin.com/learning/construction-industry-techniques-and-technology/digital-construction-drawings-it-s-time?u=35674036
https://www.linkedin.com/learning/creating-personal-connections/building-stronger-and-faster-connections?u=35674036
https://www.linkedin.com/learning/cybersecurity-awareness-the-internet-of-things-iot/welcome?u=35674036
https://www.linkedin.com/learning/cybersecurity-awareness-the-internet-of-things-iot/welcome?u=35674036
https://www.linkedin.com/learning/developing-your-team-members?u=35674036
https://www.linkedin.com/learning/enhancing-team-innovation?u=35674036
https://www.linkedin.com/learning/excel-2016-setting-up-a-database/welcome?u=35674036
https://www.linkedin.com/learning/excel-essential-training-office-365/getting-started-with-excel-for-office-365?u=35674036
https://www.linkedin.com/learning/executive-decision-making/what-is-at-stake-in-executive-decision-making?u=35674036
https://www.linkedin.com/learning/executive-presence-on-video-conference-calls/your-video-conference-presence?u=35674036
https://www.linkedin.com/learning/executive-presence-on-video-conference-calls/your-video-conference-presence?u=35674036
https://www.linkedin.com/learning/expert-tips-for-answering-common-interview-questions/salary-negotiation-approach-and-tips?u=35674036
https://www.linkedin.com/learning/expert-tips-for-answering-common-interview-questions/salary-negotiation-approach-and-tips?u=35674036
https://www.linkedin.com/learning/financial-accounting-foundations/why-financial-accounting?u=35674036
https://www.linkedin.com/learning/finding-and-retaining-high-potentials/welcome?u=35674036
https://www.linkedin.com/learning/high-stakes-communication/high-stakes-communication?u=35674036
https://www.linkedin.com/learning/hiring-managing-and-separating-from-employees/welcome?u=35674036
https://www.linkedin.com/learning/hiring-managing-and-separating-from-employees/welcome?u=35674036
https://www.linkedin.com/learning/holding-your-team-accountable/high-performing-teams-are-accountable?u=35674036
https://www.linkedin.com/learning/icebreakers-for-teams-meetings-and-groups/building-community-in-teams?u=35674036
https://www.linkedin.com/learning/icebreakers-for-teams-meetings-and-groups/building-community-in-teams?u=35674036
https://www.linkedin.com/learning/instructional-design-adult-learners/welcome?u=35674036
https://www.linkedin.com/learning/in-the-shop-manufacturing/going-off-road-to-test-suspension-parts?u=35674036


Course Elective Category Hours Source Availability

Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Leadership: Practical Skills Operations 3 MO Learning Online Always Available
Leading From the Middle Operations 1 MO Learning Online Always Available

Learning AutoCAD Operations 2 MO Learning Online Always Available
Learning Computer Security and 

Internet Safety
Operations 1 MO Learning Online Always Available

Learning Everday Math Operations 2 MO Learning Online Always Available
Leading in Government Operations 1 MO Learning Online Always Available
Learning Outlook 2019 Operations 0.5 MO Learning Online Always Available

Learning PowerPoint 2019 Operations 1 MO Learning Online Always Available
Learning Webex Operations 1 MO Learning Online Always Available

Learning Word 2019 Operations 0.5 MO Learning Online Always Available
Make the Move from Individual 

Contributor to Manager
Operations 0.5 MO Learning Online Always Available

Managing a Cross-Functional Team Operations 1 MO Learning Online Always Available

Managing Self-Doubt to Tackle Bigger 

Challenges
Operations 0.5 MO Learning Online Always Available

Managing Your Manager Operations 1.5 MO Learning Online Always Available
Managing Virtual Teams Operations 1 MO Learning Online Always Available

Microsoft Project 2019 and Project 

Online Desktop Essential Training
Operations 5 MO Learning Online Always Available

Negotiating Your Leadership Success Operations 1.5 MO Learning Online Always Available

New Manager Foundations Operations 1 MO Learning Online Always Available
On the Job Site: Construction Operations 1 MO Learning Online Always Available

Organization Design Operations 1 MO Learning Online Always Available
 Performance Based Hiring Operations 0.5 MO Learning Online Always Available
Remote Work Foundations Operations 1 MO Learning Online Always Available

Setting up a New PC Operations 1 MO Learning Online Always Available
Successful Goal Setting Operations 0.5 MO Learning Online Always Available

The Future of Performance 

Management
Operations 1 MO Learning Online Always Available

Time Management Fundamentals Operations 3 MO Learning Online Always Available
Time Management: Working from 

Home
Operations 1 MO Learning Online Always Available

https://www.linkedin.com/learning/leadership-practical-skills/welcome?u=35674036
https://www.linkedin.com/learning/leading-from-the-middle/lead-from-anywhere-on-the-organization-chart?u=35674036
https://www.linkedin.com/learning/learning-autocad-2/learning-autocad-2021?u=35674036
https://www.linkedin.com/learning/learning-computer-security-and-internet-safety-3/welcome?u=35674036
https://www.linkedin.com/learning/learning-computer-security-and-internet-safety-3/welcome?u=35674036
https://www.linkedin.com/learning/learning-everyday-math?u=35674036
https://www.linkedin.com/learning/leading-in-government?u=35674036
https://www.linkedin.com/learning/learning-outlook-2019/stay-organized-and-collaborate-effectively?u=35674036
https://www.linkedin.com/learning/learning-powerpoint-2019/learn-about-powerpoint-2019?u=35674036
https://www.linkedin.com/learning/learning-webex-2018?u=35674036
https://www.linkedin.com/learning/learning-word-2019/get-up-and-running-quickly-with-word-2019?u=35674036
https://www.linkedin.com/learning/make-the-move-from-individual-contributor-to-manager/how-new-managers-succeed?u=35674036
https://www.linkedin.com/learning/make-the-move-from-individual-contributor-to-manager/how-new-managers-succeed?u=35674036
https://www.linkedin.com/learning/managing-a-cross-functional-team/welcome?u=35674036
https://www.linkedin.com/learning/managing-self-doubt-to-tackle-bigger-challenges/be-more-loyal-to-your-dreams-than-your-fears?u=35674036
https://www.linkedin.com/learning/managing-self-doubt-to-tackle-bigger-challenges/be-more-loyal-to-your-dreams-than-your-fears?u=35674036
https://www.linkedin.com/learning/managing-your-manager?u=35674036
https://www.linkedin.com/learning/managing-virtual-teams-4?u=35674036
https://www.linkedin.com/learning/microsoft-project-2019-and-project-online-desktop-essential-training?u=35674036
https://www.linkedin.com/learning/microsoft-project-2019-and-project-online-desktop-essential-training?u=35674036
https://www.linkedin.com/learning/negotiating-your-leadership-success/welcome?u=35674036
https://www.linkedin.com/learning/new-manager-foundations-2?u=35674036
https://www.linkedin.com/learning/on-the-job-site-construction/construction-master-schedule?u=35674036
https://www.linkedin.com/learning/organization-design/welcome?u=35674036
https://www.linkedin.com/learning/performance-based-hiring/get-those-ideal-candidates?u=35674036
https://www.linkedin.com/learning/remote-work-foundations?u=35674036
https://www.linkedin.com/learning/setting-up-a-new-pc/welcome?u=35674036
https://www.linkedin.com/learning/successful-goal-setting?u=35674036
https://www.linkedin.com/learning/the-future-of-performance-management/welcome?u=35674036
https://www.linkedin.com/learning/the-future-of-performance-management/welcome?u=35674036
https://www.linkedin.com/learning/time-management-fundamentals/welcome?u=35674036
https://www.linkedin.com/learning/time-management-working-from-home?u=35674036
https://www.linkedin.com/learning/time-management-working-from-home?u=35674036


Course Elective Category Hours Source Availability

Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Windows 10: May 2019 Update 

Essential Training
Operations 3.5 MO Learning Online Always Available

Windows 10: November 2019 Update 

Essential Training
Operations 3.5 MO Learning Online Always Available

Windows 10: Organizing Files and 

Folders
Operations 2 MO Learning Online Always Available

Word 2016: Formatting and Styles in 

Depth 
Operations 1.5 MO Learning Online Always Available

Working on a Cross-Functional Team Operations 1 MO Learning Online Always Available

Accounting Foundations: Bookkeeping Operations 1.5
MO Learning Online / DOC Learning Path 

for Accounting Clerk 
Always Available

Business Math Operations 2
MO Learning Online / DOC Learning Path 

for Accounting Clerk 
Always Available

Editing and Proofreading Made Simple Operations 0.5
MO Learning Online / DOC Learning Path 

for Accounting Clerk 
Always Available

Excel: Tracking Data Easily and 

Effectively
Operations 1

MO Learning Online / DOC Learning Path 

for Accounting Clerk 
Always Available

Accounting Foundations: Budgeting Operations 1.5
MO Learning Online / DOC Learning Path 

for Accounting Generalist I
Always Available

Activity-Based Costing Operations 1
MO Learning Online / DOC Learning Path 

for Accounting Generalist I
Always Available

Critical Thinking Operations 1
MO Learning Online / DOC Learning Path 

for Accounting Generalist I
Always Available

Excel 2016: Advanced Formatting 

Techniques
Operations 3.5

MO Learning Online / DOC Learning Path 

for Accounting Generalist I
Always Available

Audit and Due Diligence Foundations Operations 1.5
MO Learning Online / DOC Learning Path 

for Accounting Generalist II
Always Available

Excel 2016: Advanced Formulas and 

Functions 
Operations 6

MO Learning Online / DOC Learning Path 

for Accounting Generalist II
Always Available

https://www.linkedin.com/learning/windows-10-november-2019-update-essential-training/next-steps?u=35674036
https://www.linkedin.com/learning/windows-10-november-2019-update-essential-training/next-steps?u=35674036
https://www.linkedin.com/learning/windows-10-november-2019-update-essential-training?u=35674036
https://www.linkedin.com/learning/windows-10-november-2019-update-essential-training?u=35674036
https://www.linkedin.com/learning/windows-10-organizing-files-and-folders/welcome?u=35674036
https://www.linkedin.com/learning/windows-10-organizing-files-and-folders/welcome?u=35674036
https://www.linkedin.com/learning/word-2016-formatting-and-styles-in-depth/welcome?u=35674036
https://www.linkedin.com/learning/word-2016-formatting-and-styles-in-depth/welcome?u=35674036
https://www.linkedin.com/learning/working-on-a-cross-functional-team?u=35674036
https://www.linkedin.com/learning/accounting-foundations-bookkeeping-2/introduction-to-bookkeeping?u=35674036
https://www.linkedin.com/learning/business-math/welcome?u=35674036
https://www.linkedin.com/learning/editing-and-proofreading-made-simple/welcome?u=35674036
https://www.linkedin.com/learning/excel-tracking-data-easily-and-efficiently?u=35674036
https://www.linkedin.com/learning/excel-tracking-data-easily-and-efficiently?u=35674036
https://www.linkedin.com/learning/accounting-foundations-budgeting-2?u=35674036
https://www.linkedin.com/learning/activity-based-costing?u=35674036
https://www.linkedin.com/learning/critical-thinking?u=35674036
https://www.linkedin.com/learning/excel-2016-advanced-formatting-techniques/welcome?u=35674036
https://www.linkedin.com/learning/excel-2016-advanced-formatting-techniques/welcome?u=35674036
https://www.linkedin.com/learning/audit-and-due-diligence-foundations/audit-due-diligence-and-checking-the-facts?u=35674036
https://www.linkedin.com/learning/excel-2016-advanced-formatting-techniques/welcome?u=35674036
https://www.linkedin.com/learning/excel-2016-advanced-formatting-techniques/welcome?u=35674036


Course Elective Category Hours Source Availability

Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Financial Forecasting with Big Data Operations 1
MO Learning Online / DOC Learning Path 

for Accounting Generalist II
Always Available

Strategic Agility Operations 1
MO Learning Online / DOC Learning Path 

for Accounting Generalist II
Always Available

Accounting Foundations: Managerial 

Accounting
Operations 2.5

MO Learning Online / DOC Learning Path 

for Accounting Technician
Always Available

Communicating with Empathy Operations 1
MO Learning Online / DOC Learning Path 

for Accounting Technician
Always Available

Data Fluency: Exploring and describing 

Data
Operations 4

MO Learning Online / DOC Learning Path 

for Accounting Technician
Always Available

Excel: Management Accounting Operations 1.5
MO Learning Online / DOC Learning Path 

for Accounting Technician
Always Available

Projecting Intelligence Operations 0.5
 MO Learning Online / DOC Learning 

Path for Corrections Case Manager I
Always Available

Public Relations Foundations Operations 1.5
MO Learning Online / DOC Learning Path 

for Corrections Case Manager III
Always Available

Communication Foundations Operations 1
MO Learning Online / DOC Learning Path 

for Corrections Classification Assistant
Always Available

Balancing Multiple Roles as a Leader Operations 0.5
MO Learning Online / DOC Learning Path 

for Functional Unit Manager
Always Available

Finance for Non-Financial Managers Operations 1.5
MO Learning Online / DOC Learning Path 

for Functional Unit Manager
Always Available

How to Present and Stay on Point Operations 0.5
MO Learning Online / DOC Learning Path 

for Functional Unit Manager
Always Available

Human Resources: Compensation and 

Benefits
Operations 1

MO Learning Online / DOC Learning Path 

for Payroll Analyst
Always Available

https://www.linkedin.com/learning/financial-forecasting-with-big-data/welcome?u=35674036
https://www.linkedin.com/learning/strategic-agility/welcome?u=35674036
https://www.linkedin.com/learning/accounting-foundations-managerial-accounting/welcome?u=35674036
https://www.linkedin.com/learning/accounting-foundations-managerial-accounting/welcome?u=35674036
https://www.linkedin.com/learning/communicating-with-empathy/welcome?u=35674036
https://www.linkedin.com/learning/data-fluency-exploring-and-describing-data/gather-greater-insight-and-make-better-decisions-with-your-data?u=35674036
https://www.linkedin.com/learning/data-fluency-exploring-and-describing-data/gather-greater-insight-and-make-better-decisions-with-your-data?u=35674036
https://www.linkedin.com/learning/excel-management-accounting/welcome?u=35674036
https://www.linkedin.com/learning/projecting-intelligence/communicate-your-intelligence-to-others?u=35674036
https://www.linkedin.com/learning/public-relations-foundations-2/building-your-first-pr-program?u=35674036
https://www.linkedin.com/learning/communication-foundations-2/welcome?u=35674036
https://www.linkedin.com/learning/balancing-multiple-roles-as-a-leader/leaders-balance-multiple-roles?u=35674036
https://www.linkedin.com/learning/finance-for-non-financial-managers/how-to-make-wiser-business-decisions?u=35674036
https://www.linkedin.com/learning/how-to-present-and-stay-on-point-5/moving-forward-as-a-presenter?u=35674036
https://www.linkedin.com/learning/human-resources-compensation-and-benefits/welcome?u=35674036
https://www.linkedin.com/learning/human-resources-compensation-and-benefits/welcome?u=35674036
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Missouri Department of Corrections - Staff Training Electives

Courses to be added regularly by Executive Staff.

Updated 12/01/2020

Human Resources: Payroll Operations 0.5
MO Learning Online / DOC Learning Path 

for Payroll Analyst
Always Available

Construction Management: Safety and 

Health
Safety & Security 1.5 MO Learning Online Always Available

Learning Path: Become an Inclusive 

Leader

Workplace & Offender Cultural 

Transformation
6.5 MO Learning Online Always Available

Learning Path: Become a Customer 

Service Specialist

Workplace & Offender Cultural 

Transformation
5 MO Learning Online Always Available

Learning Path: Diversity, Inclusion, and 

Belonging for All

Workplace & Offender Cultural 

Transformation
6 MO Learning Online Always Available

Learning Path: Building Trust and 

Collaborating with others

Workplace & Offender Cultural 

Transformation
8 MO Learning Online Always Available

Learning Path: Improve Your 

Teamwork Skills

Workplace & Offender Cultural 

Transformation
7 MO Learning Online Always Available

Learning Path: Leading During Times of 

Change

Workplace & Offender Cultural 

Transformation
12 MO Learning Online Always Available

Becoming a Thought Leader
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Becoming Indistractable
Workplace & Offender Cultural 

Transformation
0.5 MO Learning Online Always Available

Building Resilience as a Leader
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Building Trust
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Business Ethics for Managers and 

Leaders

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Coaching Employees through Difficult 

Situations

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Communicating Change in an 

Enterprise Wide Transformation

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

https://www.linkedin.com/learning/human-resources-compensation-and-benefits/welcome?u=35674036
https://www.linkedin.com/learning/construction-management-safety-health?u=35674036
https://www.linkedin.com/learning/construction-management-safety-health?u=35674036
https://www.linkedin.com/learning/paths/become-an-inclusive-leader?u=35674036
https://www.linkedin.com/learning/paths/become-an-inclusive-leader?u=35674036
https://www.linkedin.com/learning/paths/become-a-customer-service-specialist?u=35674036
https://www.linkedin.com/learning/paths/become-a-customer-service-specialist?u=35674036
https://www.linkedin.com/learning/paths/diversity-inclusion-and-belonging-for-all?u=35674036
https://www.linkedin.com/learning/paths/diversity-inclusion-and-belonging-for-all?u=35674036
https://www.linkedin.com/learning/paths/building-trust-and-collaborating-with-others-2?u=35674036
https://www.linkedin.com/learning/paths/building-trust-and-collaborating-with-others-2?u=35674036
https://www.linkedin.com/learning/paths/improve-your-teamwork-skills?u=35674036
https://www.linkedin.com/learning/paths/improve-your-teamwork-skills?u=35674036
https://www.linkedin.com/learning/paths/leading-during-times-of-change?u=35674036
https://www.linkedin.com/learning/paths/leading-during-times-of-change?u=35674036
https://www.linkedin.com/learning/becoming-a-thought-leader-2/welcome?u=35674036
https://www.linkedin.com/learning/becoming-indistractable/welcome-by-arianna-huffington?u=35674036
https://www.linkedin.com/learning/building-resilience-as-a-leader/resilience-and-leadership?u=35674036
https://www.linkedin.com/learning/building-trust-6?u=35674036
https://www.linkedin.com/learning/business-ethics-for-managers-and-leaders/ethics-in-the-real-world?u=35674036
https://www.linkedin.com/learning/business-ethics-for-managers-and-leaders/ethics-in-the-real-world?u=35674036
https://www.linkedin.com/learning/coaching-employees-through-difficult-situations?u=35674036
https://www.linkedin.com/learning/coaching-employees-through-difficult-situations?u=35674036
https://www.linkedin.com/learning/communicating-change-in-an-enterprise-wide-transformation/lead-transformations-with-powerful-communication?u=35674036
https://www.linkedin.com/learning/communicating-change-in-an-enterprise-wide-transformation/lead-transformations-with-powerful-communication?u=35674036
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Communicating with Confidence
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Communicating with Diplomacy and 

Tact

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Communication within Teams
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Connecting with your Millennial 

Manager

Workplace & Offender Cultural 

Transformation
0.5 MO Learning Online Always Available

Creating a Culture of Change
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Creating a Positive and Healthy Work 

Environment

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Creating a Positive Customer 

Experience

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Creativity: Generate Ideas In Greater 

Quantity and Quality

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Delivering Employee Feedback
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Developing Assertive Leadership
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Developing Your Leadership Philosophy
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Effective Listening
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Enhancing Resilience
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Giving and Receiving Feedback
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Having Difficult Conversations
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

How I Got Here
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

How to Engage Meaningfully in Allyship 

and Anti-Racism

Workplace & Offender Cultural 

Transformation
2 MO Learning Online Always Available

https://www.linkedin.com/learning/communicating-with-confidence?u=35674036
https://www.linkedin.com/learning/communicating-with-diplomacy-and-tact?u=35674036
https://www.linkedin.com/learning/communicating-with-diplomacy-and-tact?u=35674036
https://www.linkedin.com/learning/communication-within-teams/welcome?u=35674036
https://www.linkedin.com/learning/connecting-with-your-millennial-manager/we-re-passing-the-baton?u=35674036
https://www.linkedin.com/learning/connecting-with-your-millennial-manager/we-re-passing-the-baton?u=35674036
https://www.linkedin.com/learning/creating-a-culture-of-change/welcome?u=35674036
https://www.linkedin.com/learning/creating-a-positive-and-healthy-work-environment/how-to-get-the-most-out-of-this-course?u=35674036
https://www.linkedin.com/learning/creating-a-positive-and-healthy-work-environment/how-to-get-the-most-out-of-this-course?u=35674036
https://www.linkedin.com/learning/creating-a-positive-customer-experience/welcome?u=35674036
https://www.linkedin.com/learning/creating-a-positive-customer-experience/welcome?u=35674036
https://www.linkedin.com/learning/creativity-generate-ideas-in-greater-quantity-and-quality/creativity-and-problem-solving?u=35674036
https://www.linkedin.com/learning/creativity-generate-ideas-in-greater-quantity-and-quality/creativity-and-problem-solving?u=35674036
https://www.linkedin.com/learning/delivering-employee-feedback-5/the-manager-s-role-in-delivering-employee-feedback?u=35674036
https://www.linkedin.com/learning/developing-assertive-leadership/assertive-leadership-increasing-your-visibility-as-a-leader?u=35674036
https://www.linkedin.com/learning/developing-your-leadership-philosophy?u=35674036
https://www.linkedin.com/learning/effective-listening/improve-your-listening-skills?u=35674036
https://www.linkedin.com/learning/enhancing-resilience/why-resilience-matters?u=35674036
https://www.linkedin.com/learning/giving-and-receiving-feedback?u=35674036
https://www.linkedin.com/learning/having-difficult-conversations-2/a-new-way-to-view-conflict?u=35674036
https://www.linkedin.com/learning/how-i-got-here/every-successful-career-starts-somewhere?u=35674036
https://www.linkedin.com/learning/paths/how-to-engage-meaningfully-in-allyship-and-anti-racism?u=35674036
https://www.linkedin.com/learning/paths/how-to-engage-meaningfully-in-allyship-and-anti-racism?u=35674036
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Improving Employee Performance
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Leading Inclusive Teams
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Leading with Innovation
Workplace & Offender Cultural 

Transformation
1.5 MO Learning Online Always Available

Lessons in Enlightened Leadership
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Managing a Diverse Team
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Managing Anxiety in the Workplace
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Managing Depression in the Workplace
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Managing Team Conflict
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Negotiation Skills
Workplace & Offender Cultural 

Transformation
2 MO Learning Online Always Available

Organizational Culture
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Preventing Harassment in the 

Workplace

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Quality Management Foundations
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Social Interactions for Multinational 

Teams

Workplace & Offender Cultural 

Transformation
0.5 MO Learning Online Always Available

Succession Planning
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Talent Sourcing
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Technical Recruiting
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

The Missouri Way: Leadership and 

Communication with Dennis Hummel

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

https://www.linkedin.com/learning/improving-employee-performance/welcome?u=35674036
https://www.linkedin.com/learning/leading-inclusive-teams/driving-urgency-around-inclusion?u=35674036
https://www.linkedin.com/learning/leading-with-innovation/welcome?u=35674036
https://www.linkedin.com/learning/lessons-in-enlightened-leadership/lessons-in-enlightened-leadership-with-carolyn-everson?u=35674036
https://www.linkedin.com/learning/managing-a-diverse-team/welcome?u=35674036
https://www.linkedin.com/learning/managing-anxiety-in-the-workplace/why-it-matters-to-address-anxiety-at-work?u=35674036
https://www.linkedin.com/learning/managing-depression-in-the-workplace/recognizing-depression?u=35674036
https://www.linkedin.com/learning/managing-team-conflict?u=35674036
https://www.linkedin.com/learning/negotiation-skills?u=35674036
https://www.linkedin.com/learning/organizational-culture/welcome?u=35674036
https://www.linkedin.com/learning/preventing-harassment-in-the-workplace/let-s-talk-about-real-harassment-prevention?u=35674036
https://www.linkedin.com/learning/preventing-harassment-in-the-workplace/let-s-talk-about-real-harassment-prevention?u=35674036
https://www.linkedin.com/learning/quality-management-foundations/quality-isn-t-an-accident?u=35674036
https://www.linkedin.com/learning/social-interactions-for-multinational-teams/communication-mistakes-around-the-world?u=35674036
https://www.linkedin.com/learning/social-interactions-for-multinational-teams/communication-mistakes-around-the-world?u=35674036
https://www.linkedin.com/learning/succession-planning/next-steps?u=35674036
https://www.linkedin.com/learning/talent-sourcing/welcome?u=35674036
https://www.linkedin.com/learning/technical-recruiting/welcome?u=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fcontent%2F856210%3Ftrk%3Dshare_ent_cc_url&account=35674036
https://www.linkedin.com/learning-login/share?forceAccount=true&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fcontent%2F856210%3Ftrk%3Dshare_ent_cc_url&account=35674036
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Training Tips
Workplace & Offender Cultural 

Transformation
4 MO Learning Online Always Available

Working with High Conflict People as a 

Manager

Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Working with Upset Customers
Workplace & Offender Cultural 

Transformation
1 MO Learning Online Always Available

Confronting Bias: Thriving Across our 

Differences

Workplace & Offender Cultural 

Transformation
0.5

MO Learning Online / DOC Learning Path 

for Corrections Case Manager I
Always Available

Persuading Others
Workplace & Offender Cultural 

Transformation
0.5

MO Learning Online / DOC Learning Path 

for Corrections Case Manager I
Always Available

Communicating About Culturally 

Sensitive Issues

Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Case Manager II
Always Available

Conflict Resolution Foundations
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Case Manager II
Always Available

Leading with Emotional Intelligence
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Case Manager II
Always Available

Managing Stress for Positive Change
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Case Manager II
Always Available

Persuasive Coaching
Workplace & Offender Cultural 

Transformation
0.5

MO Learning Online / DOC Learning Path 

for Corrections Case Manager II
Always Available

Collaborative Leadership
Workplace & Offender Cultural 

Transformation
0.5

MO Learning Online / DOC Learning Path 

for Corrections Case Manager III
Always Available

De-Escalating Intense Situations
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Case Manager III
Always Available

https://www.linkedin.com/learning/training-tips/welcome?u=35674036
https://www.linkedin.com/learning/working-with-high-conflict-people-as-a-manager/working-with-high-conflict-people?u=35674036
https://www.linkedin.com/learning/working-with-high-conflict-people-as-a-manager/working-with-high-conflict-people?u=35674036
https://www.linkedin.com/learning/working-with-upset-customers/manage-upset-customers-like-a-pro?u=35674036
https://www.linkedin.com/learning/confronting-bias-thriving-across-our-differences/introduction-by-arianna-huffington?u=35674036
https://www.linkedin.com/learning/confronting-bias-thriving-across-our-differences/introduction-by-arianna-huffington?u=35674036
https://www.linkedin.com/learning/persuading-others/welcome?u=35674036
https://www.linkedin.com/learning/communicating-about-culturally-sensitive-issues/welcome?u=35674036
https://www.linkedin.com/learning/communicating-about-culturally-sensitive-issues/welcome?u=35674036
https://www.linkedin.com/learning/conflict-resolution-foundations-4/bringing-resolution-to-your-conflicts?u=35674036
https://www.linkedin.com/learning/leading-with-emotional-intelligence-3/lead-with-emotional-intelligence?u=35674036
https://www.linkedin.com/learning/managing-stress-for-positive-change/welcome?u=35674036
https://www.linkedin.com/learning/persuasive-coaching/how-to-build-trust?u=35674036
https://www.linkedin.com/learning/collaborative-leadership/building-collaborative-relationships?u=35674036
https://www.linkedin.com/learning/de-escalating-intense-situations/three-reasons-situations-escalate-and-how-to-stop-the-cycle?u=35674036
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Developing Cross Cultural Intelligence
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Corrections Classification Assistant
Always Available

Working with Difficult People
Workplace & Offender Cultural 

Transformation
1.5

MO Learning Online / DOC Learning Path 

for Corrections Classification Assistant
Always Available

Building Accountability into Your 

Culture

Workplace & Offender Cultural 

Transformation
0.5

MO Learning Online / DOC Learning Path 

for Functional Unit Manager
Always Available

Leading through Relationships
Workplace & Offender Cultural 

Transformation
1

MO Learning Online / DOC Learning Path 

for Functional Unit Manager
Always Available

Basic Presentation Skills: Creating a 

Presentation
Process Improvement 1 NIC Online Training Always Available

Basic Presentation Skills: Delivering 

a Presentation
Process Improvement 1 NIC Online Training Always Available

Business Grammar: Common Usage 

Errors
Process Improvement 1 NIC Online Training Always Available

Business Grammar: How to Write 

Clearly and Concisely
Process Improvement 1 NIC Online Training Always Available

Business Grammar: Parts of Speech Process Improvement 1 NIC Online Training Always Available

Business Grammar: Punctuation Process Improvement 1 NIC Online Training Always Available
Business Grammar: Sentence 

Construction
Process Improvement 1 NIC Online Training Always Available

Addressing and Redistributing 

Email
Operations 1 NIC Online Training Always Available

Food Allergen Safety Operations 1 NIC Online Training Always Available

https://www.linkedin.com/learning/developing-cross-cultural-intelligence/individual-and-group-focused-cultures-2?u=35674036
https://www.linkedin.com/learning/working-with-difficult-people/welcome?u=35674036
https://www.linkedin.com/learning/building-accountability-into-your-culture/your-role-as-a-leader-in-driving-accountability?u=35674036
https://www.linkedin.com/learning/building-accountability-into-your-culture/your-role-as-a-leader-in-driving-accountability?u=35674036
https://www.linkedin.com/learning/leading-through-relationships/lead-your-way-to-greater-impact?u=35674036
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Collaboration: A Survival Strategy 

for Turbulent Times

Workplace & Offender Cultural 

Transformation
2 NIC Online Training Always Available

Communicating Effectively and 

Professionally with LGBTI Offenders

Workplace & Offender Cultural 

Transformation
1 NIC Online Training Always Available

Communication Across Cultures
Workplace & Offender Cultural 

Transformation
1 NIC Online Training Always Available

Culture and It's Effect on 

Communication

Workplace & Offender Cultural 

Transformation
1 NIC Online Training Always Available

Integrating Generational 

Differences in Managing Today's 

Correctional Workforce

Workplace & Offender Cultural 

Transformation
2.5 NIC Online Training Always Available

Interpersonal Communication Skills 

with Correctional Offenders- 

Course 1

Workplace & Offender Cultural 

Transformation
2 NIC Online Training Always Available

Interpersonal Communication Skills 

with Correctional Offenders- 

Course 2

Workplace & Offender Cultural 

Transformation
2 NIC Online Training Always Available

Interpersonal Communication Skills 

with Correctional Offenders- 

Course 3

Workplace & Offender Cultural 

Transformation
2 NIC Online Training Always Available

Working with Difficult People: How 

to Work with Manipulative People

Workplace & Offender Cultural 

Transformation
1 NIC Online Training Always Available

Anger Management Essentials- 

Managing and Controlling Anger
Safety & Security 1 NIC Online Training Always Available

Anger Management Essentials- 

Understanding Anger
Safety & Security 1 NIC Online Training Always Available

Inmate Suicide Prevention Safety & Security 1 NIC Online Training Always Available

Working with Difficult People: How 

to Work with Aggressive People
Safety & Security 1 NIC Online Training Always Available
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