
DISTRICT PROGRAMS 

• PATHWAYS TO CHANGE

• DWI, Drug & Veteran’s Court

• Electronic Monitoring

• Alcohol Monitoring

• Global Positioning System

• Missouri Sex Offender Program
Therapy

• Sexual Offender Polygraph

• Batterers Intervention Program

• Victim Impact Classes

MISSOURI REENTRY PROCESS 

Through multi-agency collaborations, a shared 
vision of public safety, evidence-based 
offender management, and results-driven 
leadership, the Missouri Reentry Process is 
producing outcomes that prove Missouri 
communities are safer for you and your family. 

SOUTH CENTRAL MISSOURI CITIZEN’S 
ADVISORY BOARD 

A not-for-profit advisory board to the district 
that provides ancillary programs to assist    
offenders, including: 
Client Assistance Fund, Helping our Students 
Succeed Program, payment of HSE fees, and 
limited financial aid for continuing education. 

COMMUNITY RESOURCES
 SUBSTANCE ABUSE 

Turning Leaf    417-256-2570
Salem Treatment Center 573-729-4103
STC Houston Office    417-967-2887
SATOP    417-255-5833

 MENTAL HEALTH 

OMC Behavioral Health Care 417-257-6762
MOCARS    800-492-9439
Genesis Counseling    417-255-2273

 SEX OFFENDER COUNSELING 

Gary Duke 417-952-9068
Terry Wilks 573-341-5844

 SHELTERS AND SAFE HOUSES 

Christos House (Women)    800-611-5853
Samaritan Outreach Center 417-257-7792
Agape House (Women)    417-934-1811

 EMPLOYMENT 

Missouri Career Center    417-256-3158
Ozark Action, Inc.    417-256-6147
Vocational Rehabilitation 417-256-8294

 EDUCATION 
Missouri  AEL (HSE/Tutor) 417-255-7744
Ava Adult Learning Center 417-683-4717

 FAMILY AND CHILDREN SERVICES 

Howell County    417-256-7121
Oregon County   417-778-7251
Ozark County    417-679-4616
Douglas County  417-683-4817
Shannon County 573-226-3295
Texas County    417-967-4551

 SOCIAL SECURITY 

West Plains Office 417-256-6121

PAYMENT INFORMATION
Restitution send payments to 

Douglas County Prosecuting Attorney, P.O. Box 245, 
Ava. MO 65608 

Howell County Prosecuting Attorney, #326 
Courthouse, West Plains, MO 65775 

Oregon County Prosecuting Attorney, P.O. Box 393, 
Alton, MO 65606 

Ozark County Prosecuting Attorney, P.O. Box 67 
Gainesville, MO 65655 

Shannon County Prosecuting Attorney, P.O. Box 429, 
Eminence, MO 65466 

Texas County Prosecuting Attorney,519 N. Grand St., 
Suite 102, Houston, MO 65483 

Court Costs send payments to 

Douglas County Circuit Clerk, P.O. Box 249, 
Ava, MO 65608 

Howell County Circuit Clerk, P.O. Box 967 
West Plains, MO 65775 

Oregon County Circuit Clerk, P.O. Box 406, 
Alton, MO 65606 

Ozark County Circuit Clerk, P.O. Box 36, 
Gainesville, MO 65655 

Shannon County Circuit Clerk, P.O. Box 148, 
Eminence, MO 65466 

Texas County Circuit Clerk, 519 N. Grand St., Suite 
202, Houston, MO 65483 

Child Support send payments to 

Family Support Payment Center 
P.O. Box 109002 
Jefferson City, MO 65110



DISTRICT 13 
1580 Imperial Center 

West Plains, MO 65775
Telephone: 417-256-6178 

Fax: 417-257-2460 

Texas County Sub-Office 
16798 Oak Hill Drive 
Houston, MO 65483 
Telephone: 417-967-9562 

Fax: 417-967-1633 

Serving Douglas, Howell, 
Oregon, Ozark, Shannon, and 

Texas Counties 

www.doc.missouri.gov 
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OFFICE INFORMATION

District Administrator: 
Paul D. Roberts 

Unit Supervisors: 

Melinda Ellison 

Senior Office Support 
Assistant: Amy Miller 

Office Hours: 
West Plains: 8:00 AM – 5:00 PM 

 Monday – Friday 

Houston:    9:00 AM – 3:30 PM 
 Tuesdays and Thursdays 
 Other times by appointment 

Emergency After Hours Number: 
1-888-869-3195

Alternate Report Sites: 

Oregon County: Thayer Police Dept. / 
Oregon Co Courthouse, Alton 

Shannon County:   Winona Police Dept. 
/ Birch Tree City Hall 

Douglas County: Sheriff’s Department / 
Ava Police Department    

Ozark County:  Sheriff’s Department, 
Gainesville   

MISSION STATEMENT
The Missouri Board of Probation and 
Parole, as an essential part of the criminal 
justice system, is to provide for the 
professional assessment and release of 
offenders and their supervision in the
community, using appropriate treatment, 
sanctions, and controls, with the primary 
consideration being the promotion of 
public safety. 

INTERVENTION FEE
Under Missouri law, all persons under 
supervision are required to pay a monthly 
fee of $30.00, due the 1st of each month. 
Payments may be made using one of the 
following methods:  

-Online at www.modocfees.com

-Call 1-855-DOC-IFEE (362-4333)
-The kiosk located in the District Office
-Mailing the voucher supplied by your 
officer, along with a money order/cashiers 
check to Department of Corrections, Attn: 
Offender Financial Services, PO Box 1848, 
Jefferson City, MO 65102

Your DOC# is___________________ 

Your Probation and Parole Officer  

(Staple Business Card Here) 


